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A b s tr a c t
As hum an ity  h u r t l e s  tow ard s th e  tw en ty  f i r s t  c e n t u r y , i t  i s  
a p p a re n t t h a t  th e  w orld  i s  becom ing a s m a lle r  p la c e .
M oreover, th e  c o lo n iz a t io n  o f  p r e v io u s  c e n t u r ie s  h a s  la r g e l y  
shown d e fe r e n c e  t o  a d i f f e r i n g  approach  in  in t e r n a t io n a l  
i n t e r a c t i o n .  I t  w ould seem  t h a t  c o n s u lta n c y  o f f e r s  n a t io n s  
th e  p o s s i b i l i t y  o f  im p o r tin g  e x p e r t i s e  in  o rd er  to  a id  
d ev e lo p m en t w ith o u t  o v e r t ly  in c u r r in g  th e  d o m in a tio n  o f  
f o r e ig n  p o w ers . T h is  t h e s i s  d e b a te s  th e  v e r a c i t y  o f  su ch  an 
a ssu m p tio n  and p r o c e e d s  to  exam ine in t e r n a t io n a l  c o n s u lta n c y
a s  p r a c t i s e d  by a s i n g l e  p r o f e s s io n a l  g ro u p , nam ely
m id w iv e s . The s tu d y  i s  c o n f in e d  to  c o n s id e r a t io n  o f  th o s e
who p r o v id e  a s h o r t  term  c o n s u lta n c y  s e r v i c e .  I t  d e b a te s  
w h eth er  in t e r n a t io n a l  c o n s u lta n c y  can r i g h t l y  be c o n s id e r e d  
an ap p roach  w hich  o f f e r s  th e  c l i e n t  an e q u a l p a r tn e r s h ip  or  
w h eth er  i t  rem ain s c o n ta m in a te d  by th e  s p i r i t  o f  w e s te r n  
d o m in a tio n .
The t h e s i s  e x p lo r e s  c u r r e n t  th in k in g  on m o d e r n iz a t io n  and 
d ev e lo p m en t and a s s e r t s  t h a t  t h e s e  i s s u e s  a r e  o f  
c o n s id e r a b le  im p o rt, dem anding an u n d e r s ta n d in g  by e v e r y  
m id w ife  p r a c t i s i n g  a s  an i n t e r n a t io n a l  c o n s u l t a n t .  T h is  
d e b a te  s e t s  th e  s c e n e  f o r  th e  main r e s e a r c h  q u e s t io n  w h ich , 
u s in g  a q u a l i t a t i v e  r e s e a r c h  a p p ro a ch , ex a m in es th e  
c h a r a c t e r i s t i c s  o f  m id w iv es  who c r o s s  in t e r n a t io n a l  
b o u n d a r ie s  in  o rd er  t o  p r o v id e  c o n s u lta n c y  s e r v i c e s ,  
c o n s id e r in g  how su ch  c h a r a c t e r i s t i c s  may im p act on t h e i r  
e f f e c t i v e n e s s .
A c ro ss  th e  d e v e lo p in g  w o r ld , th e  n eed s w ith in  th e  m a te r n ity  
and c h i ld  h e a l t h  s e r v i c e s  and th e  r e s p o n s i b i l i t i e s  o f  th e  
m id w ife  h a v e  been  b ro u g h t in t o  sh a rp er  fo c u s  w ith  th e  ad v en t  
o f  th e  S a fe  M otherhood I n i t i a t i v e  [WHOi1 9 8 7 ] . C u r r e n t ly , a 
s i g n i f i c a n t  number o f  p r o f e s s i o n a l s  from  th e  i n d u s t r i a l i z e d  
W est t r a v e l  t o  T h ird  W orld c o u n t r ie s  in  r e s p o n s e  t o  r e q u e s t s  
t o  a s s i s t  or a d v is e  on h e a l t h  and r e la t e d  i s s u e s .  T h is  
t h e s i s  d i s s e c t s  d i f f e r i n g  p e r s p e c t iv e s  o f  need  w hich  may 
o ccu r  b etw een  th e  O r ie n t  and th e  O c c id e n t and a sk s  who 
r esp o n d s  t o  th e  e x p r e s s e d  n eed  fo r  e x p e r t i s e ,  how th e y  a re  
s e l e c t e d ,  w h eth er  th e y  a r e  p rep ared  and how th e y  are  
r e c e i v e d .
U l t im a t e ly ,  a th e o r y  i s  b o rn . T h is  p r o f f e r s  th a t  
e f f e c t i v e n e s s  in  i n t e r n a t io n a l  c o n s u lta n c y  i s  d ep en d en t on 
th e  f u l f i l m e n t  o f  c e r t a i n  " la w s" . The " la w s” a r e  d e r iv e d  
from  th e  d i s c o v e r i e s  made d u r in g  d a ta  a n a ly s i s  r e l a t i n g  to  
th e  main r e s e a r c h  q u e s t io n .  They are  a l s o  in f lu e n c e d  by th e  
c o n s id e r a t io n  o f  num erous s u b s id ia r y  r e s e a r c h  q u e s t io n s  
w h ich  a r i s e  d u rin g  th e  s tu d y . The " la w s11 a re  n u r tu r ed  in  an 
e x t e n s iv e  e x a m in a tio n  o f  l i t e r a t u r e  sc a n n in g  s e v e r a l  
p r o f e s s io n a l  d i s c i p l i n e s  and sp a n n in g  s e v e r a l  d e c a d e s  up t o  
th e  p r e s e n t  d ay .
)  Gaynor D .M aclean [ 1 9 9 8 ] .
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c o m p lic a te d  tw in  p reg n a n cy  and la b o u r  and p r o v id e d  fo r  us an 
i n s p i r a t i o n  and an exam ple in  f a c in g  l i f e ' s  many and v a r ie d  
c h a l l e n g e s ,  I d e d ic a t e  t h i s  t h e s i s  t o  h e r  memory.
(iii)
Acknowledgments
I w ish  t o  e x p r e s s  my a p p r e c ia t io n  t o  th e  f o l lo w in g  who h ave  
made t h i s  s tu d y  p o s s i b l e  a n d , in  many c a s e s ,  e n a b le d  me n o t  
o n ly  t o  s u r v iv e ,  b u t t o  e n jo y  th e  c h a l le n g e
The r e s p o n d e n ts  o f  many n a t io n s  who h a v e  g iv e n  o f  t h e i r  
t im e , o p in io n s  and e x p e r ie n c e  t o  p r o v id e  a r i c h  r e s o u r c e  o f  
d a ta ;
Numerous c o l l e a g u e s  from  whom and w ith  whom, o v e r  th e  y e a r s ,  
I h ave  le a r n e d  some o f  th e  a r t s  and s c ie n c e  o f  m id w ife ry  and 
o f  i n t e r n a t io n a l  c o n s u lta n c y ?
Women and t h e i r  f a m i l i e s  w hose need  a t  a v e r y  s p e c i a l ,  b u t  
so m etim es d a n g ero u s tim e  su r ro u n d in g  p reg n a n cy  and b i r t h ,  
h a s e n a b le d  me t o  sh a r e  t h e i r  e x p e r ie n c e  by p r o v id in g  
m id w ife r y  c a r e  and p e r m it t in g  me t o  be a m id w ife  -  "w ith  
woman"?
P r o f e s s o r  P e te r  J a r v i s ,  P r o f e s s o r  o f  C o n tin u in g  E d u ca tio n  a t  
th e  S c h o o l o f  E d u c a t io n a l S t u d ie s  who h a s  b een  my S u p e r v iso r  
d u r in g  t h i s  s tu d y . He h a s  g u id e d  me th ro u g h  th e  j u n g le s  o f  
academ ia  w h ich  I h a v e  t r a v e r s e d  a t  a g r e a t e r  d ep th  and in  a 
d i f f e r e n t  d i r e c t i o n  th a n  I h a v e  done so  p r e v io u s ly .  He h a s  
o f f e r e d  wisdom  and p r o v id e d  d i r e c t i o n ,  c h a l le n g in g  my 
t h in k in g  and my a s su m p tio n s .
My f a m i ly .  My m o th er , Mrs Emma E v a n s, who d ie d  v e r y  
r e c e n t ly  and my s i s t e r  S h e i la  M a clea n . They h ave  
p a in s t a k in g ly  and s k i l l f u l l y  a s s i s t e d  w ith  p r o o f  r e a d in g  a t  
v a r io u s  s t a g e s  and w ith  many o f  th e  la b o r io u s  ta s k s  
a s s o c ia t e d  w ith  a s se m b lin g  a t h e s i s .  They h av e  a l s o  b een  
v e r y  s u p p o r t iv e  o f  my num erous a s s ig n m e n ts  o v e r s e a s  and 
p a t i e n t l y  coped  w ith  my lo n g  p e r io d s  o f  i n t e n s i v e  s tu d y  w ith  
th e  c o r r e s p o n d in g ly  in c r e a s in g  mounds o f  p ap er and b ook s  
from  w h ich  I have now becom e in s e p a r a b le !
( i v )
In d ex  o f  S e c t io n s  and C h ap ters
CHAPTER CONTENT PAGE
SECTION I
1 I n tr o d u c in g  th e  i s s u e s ........................................................1 -  20
2 M o d e rn iza tio n  and d ev e lop m en t
The d e f i n i t i o n s  and th e  d e b a t e ................. . . . . . . . 2 1  -  51
3 M o d e rn iza tio n  and d ev e lop m en t
The symptoms and th e  s i g n i f i c a n c e . . . . .................52 -  87
4 P e r c e p t io n s  o f  n e e d ...............................................................88 -  111
5 The need fo r  c o n s u l t a n t s ................................................112 -  132
6 The n a tu r e  o f  c o n s u l t a n c y ............................................. 133 -  157
7 C o n fr o n tin g  th e  i s s u e s .....................................................158 -  168
SECTION I I
8 R esea rch  m eth o d o lo g y
C o n c e p ts , c o n t e x t  and c o n s id e r a t io n s  169 -  192
9 R esea rch  m eth o d o lo g y
M o tiv e s , m o ra ls  and m e t h o d s . . . . . ...........................193 -  218
10 R esea rch  m eth o d o lo g y
P e r so n a l p r e fe r e n c e  and p o s i t i o n ...........................219 -  244
SECTION I I I
11 A n a ly s in g  th e  d a ta
The sam p les and th e  s i t u a t i o n s    245 -  282
12 A n a ly s in g  th e  d a ta
The a c c e p t a b le  and u n a c c e p ta b le
c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s ................................283 -  323
13 A n a ly s in g  th e  d a ta
D e v e lo p in g  t h e i r  s e n s e s  and s k i l l s
D e f in in g  s e l e c t i o n  and p r e p a r a t io n .................... 324 -  360
14 A n a ly s in g  th e  d a ta
S h a r in g  or d i s p u t in g  th e  n e e d s ,
th e  ta s k s  and th e  v i s i o n ...............................................361 -  392
SECTION IV
15 C o n c lu s io n s  and reco m m en d a tio n s 393 -  426
16 P e r so n a l e v a lu a t io n  and
em ergin g  t h e o r y  . .4 2 7  -  438
APPENDICES........................................................................................................ 439 -  476
REFERENCES   477 -  518
(V)
I n d e x  o f  f i g u r e s  a n d  t a b l e s
FIGURES
1 . 1 . Q u e s t io n s  w h ich  u n d e r l i e  and s u b s id ia r y  
r e s e a r c h  q u e s t io n s  w h ich  em erge from  th e  
c h a p t e r s .................................................................. . .................
1 . 2 . A T h e o r e t ic a l  F r a m e w o r k ................. .............. ..
3 . 1 . The Road t o  M a tern a l D e a th ................................... ....
4 . 1 . P e r c e p t io n s  o f  n e e d . The e s t a b l is h m e n t  o f
a sh a red  v i s i o n   ................................... ...................
4 .  2 . P e r c e p t io n s  o f  n e e d . A m in im al d e g r e e  o f
sh a red  v i s i o n ....................................................................... ..
4 .  3 . P e r c e p t io n s  o f  n e e d . No sh a red  v i s i o n ..............
4 .  4 .  P e r c e p t io n s  o f  n e e d . " T o ta l E c l i p s e " . . . . ..................
4 .  5 . M a slo w 's  h ie r a r c h y  o f  n e e d s ............................ ..
4 . 6 . Adam's h ie r a r c h y  o f  n e e d s . . . . .................................... ..
4 .  7 .  J a r v i s '  Taxonomy o f  human n e e d s . . . . . ..........................
4 .  8 . Sh arm a's B a sk e t o f  N e e d s . . ............................................. ..
4 .  9 . I d e n t i f i c a t i o n  o f  n e e d s  -  a c o m p a r i s o n . . . . . . . . .
4 .1 0 .  C o n f l i c t  in  p e r c e p t io n  o f  n eed s  -  a co m p a r iso n .
5 . 1 . W orld map sh ow in g  th e  " 1 0 /4 0  w indow ".......................
5 . 2 . S a fe  M otherhood and I n t e r n a t io n a l  M id w ifery
C o n su lta n c y . -  A R e f l e c t i v e  Framework -  ................
6 . 1 . A r e f l e c t i o n  on th e  c o m p a r a tiv e  p h a se s  o f  " the
n u r s in g  p r o c e s s"  and " th e  c o n s u l t in g  p r o c e s s " ,  
c o n c u r r e n t  p r in c ip a l  e v e n t s  and p o s s i b l e  c r i s e s  
in  in t e r n a t io n a l  c o n s u l t i n g ................................................
6 . 2 . L a p s , gap s and s h o c k s .  C r is e s  w h ich  may o ccu r  
d u r in g  th e  i n t e r n a t i o n a l  p r o c e s s ....................................
1 0 . 1 . R o le  i d e n t i f i c a t i o n  and i n t e r a c t i o n  f o r  th e  
r e s e a r c h - p r a c t i t i o n e r  ................................. ..
1 0 . 2 . A summary o f  my c h o se n  r e s e a r c h  m e th o d s ..................
PAGE
5
9
87
98
98
99 
99
102
102
104
104
106
110
117
118
137
139
229
243
(vi)
l l .  lo  A n a ly s is  o f  r e c e iv in g  n a t io n  r e s p o n d e n ts  by
p r o f e s s io n a l  s p e c i a l i t y  . . 248
1 1 . 2 . A n a ly s i s  o f  r e c e iv in g  n a t io n  r e s p o n d e n ts  by
p la c e  o f  e m p l o y m e n t . . . . . . . . ................................................  249
1 1 . 3 . Amount o f  m id w ife r y  e x p e r ie n c e  o f  c o n s u l t a n t
r e s p o n d e n t s ..................................................     . 259
1 1 . 4 .  Number o f  la n g u a g e s  sp ok en  by c o n s u l t a n t
r e s p o n d e n ts  who can  com m unicate in  more th a n
one la n g u a g e ..............................       261
1 1 . 5 .  Age ra n g e  o f  c o n s u l t a n t  r e s p o n d e n t s . . . .    263
1 1 . 6 . L en g th  o f  c o n s u lta n c y  v i s i t s . . . . . ...................  265
1 1 . 7 . S c a t t e r  grap h  t o  show p a t te r n  o f  v i s i t s
u n d er ta k en  by c o n s u l t a n t  r e s p o n d e n ts    266
1 1 . 8 . C o n s u lta n t  r e s p o n d e n ts  who had r e c e iv e d
p r e p a r a t io n  f o r  t h e i r  r o l e ......................     269
1 1 . 9 .  The s i x  w o r ld  r e g io n s  a s  c l a s s i f i e d  by th e
W orld H e a lth  O r g a n iz a t io n  in c lu d in g  th e  
l o c a t i o n  o f  th e  s i x  r e g io n a l  o f f i c e s ....................   278
1 2 . 1 . Commonly i d e n t i f i e d  "SOBS" (S in s  o f  B e i n g )   293
1 2 . 2 . Commonly i d e n t i f i e d  "SODS" (S in s  o f  D o in g )   294
1 2 . 3 . O ffe n d in g  in  th e  C o r r id o r s  o f  P o w e r . . . . . . . ............  298
1 2 . 4 .  C h a r a c t e r i s t i c s  w h ich  b o th  r e c i p i e n t  n a t io n
and c o n s u lt a n t  r e s p o n d e n ts  b e l i e v e  commend 
c o n s u l t a n t s  t o  t h e i r  n a t io n a l  c o l l e a g u e s . . . . . . .  312
1 2 . 5 . K now ledge and a b i l i t i e s  w hich  b o th  r e c i p i e n t  
n a t io n  and c o n s u l t a n t  r e s p o n d e n ts  b e l i e v e  
commend c o n s u l t a n t s  t o  t h e i r  n a t io n a l  
c o l l e a g u e s ............................    313
1 4 . 1 . A so c io g r a m  d e p ic t i n g  r e l a t i o n s h i p s  w h ich  w ere
e s t a b l i s h e d  d u r in g  a s u c c e s s f u l  e d u c a t io n a l  
w o rk sh o p ......................       387
FIGURES (continued)
PAGE
PAGE
14 . 2 . A so c io g r a m  d e p ic t in g  r e l a t i o n s h i p s  w h ich  w ere
e s t a b l i s h e d  d u r in g  an u n s u c c e s s f u l  e d u c a t io n a l  
w o rk sh o p .............................................................................................   388
1 5 . 1 . P r o g r e s s iv e  l e v e l s  o f  c o n s u lta n c y  p r a c t i c e   395
1 5 . 2 . A c o n s u lt a n t  w ith  a t t i t u d e .  A parody o f
I C o r in th ia n s  1 3 ....................     396
1 5 . 3 . A t t i t u d e  and c o n s u lta n c y  p r a c t i c e . . . . .....................   397
15 . 4 .  The " L o la l-T a"  A pproach t o  c o n s u l t a n c y . . . . . . . . .  400
15 . 5 . A c y c l i c a l  ap p roach  t o  in c r e a s in g  a w a ren ess
in  in t e r n a t io n a l  c o n s u l t a n c y   ...............  401
1 5 . 6 . An I n t e r n a t io n a l  C o n s u l t a n t 's  " I f " ..............  404
15 . 7 . B e in g  C r e a t iv e ........................    407
1 5 . 8 . Four s t e p s  to w ard s a t t a i n i n g  m utual r e s p e c t
and m e a n in g fu l co m m u n ica tio n ..............................................  409
1 5 . 9 . The Once O nly P o ly - n a t io n  S o jo u r n e r    411
1 5 .1 0 .  " L earn in g  th e  r o p e s " . . ......................  417
1 5 .1 1 .  I n t e r n a t io n a l  m id w ife r y  c o n s u lta n c y .
A Framework f o r  P r a c t i c e . . . . ......................     423
1 6 . 1 . The S ix » L a w s» o f I n t e r n a t io n a l  C o n s u l t a n c y . . . . . .  436
(vii)
FIGURES (continued)
(viii)
5 . 1 . A com p arison  o f  l i f e  e x p e c ta n c y , m o r t a l i t y
r a t e s  and e x p e n d itu r e  on h e a l t h  in  s e l e c t e d  
c o u n t r i e s . . . . ......................................................................................  123
6 . 1 . A summary o f :  "The c o n t r ib u t io n s  t h a t  m ig h t
be e x p e c te d  o f  c o n s u lta n c y  s ta k e h o ld e r s "  in  
th e  c o n t e x t  o f  p ro m o tin g  " e f f e c t i v e  s h o r t  
term  c o n s u lta n c y  th ro u g h  good p r a c t i c e " ....................  136
6 . 2 . "B reakthrough T h in k in g " .................................................. 143
6 . 3 . C o n s u lta n t  R o le s  -  A C om parison o f  D e f i n i t i o n . .  152
6 . 4 .  C o n su lta n t  R o le s  -  some fu r t h e r  p e r c e p t i o n s . . . .  153
6 . 5 . C r i t e r ia  f o r  c o n s u l t a n t  s e l e c t i o n .
A c l i e n t ' s  g u id e ..............................................................................  155
9 . 1 . E t h ic a l  S t a n c e s ................................................................................... 199
1 0 . 1 . I n t r o v e r t e d  I n t u i t i o n  w ith  F e e l in g
I n d iv id u a l  p e r s o n a l i t y  d e s c r ip t io n  a c c o r d in g  
t o  M y er s -B r ig g s  Type I n d i c a t o r ........................................... 222
1 1 . 1 . O r ig in  o f  r e s p o n d e n ts  r e p r e s e n t in g  r e c e iv in g
n a t i o n s .....................................................................................................  247
1 1 . 2 . O r ig in  o f  r e s p o n d e n ts  r e p r e s e n t in g  m id w ife r y
c o n s u l t a n t s ...........................................................................................  250
1 1 . 3 . C o u n tr ie s  in  w h ich  m id w ife ry  c o n s u l t a n t s
p r a c t i s e d  p r io r  t o  d o in g  c o n s u lta n c y  w o rk ...............  252
1 1 . 4 . C o u n tr ie s  in  w h ich  m id w ife r y  c o n s u l t a n t s
h ave l i v e d  p r io r  t o  d o in g  c o n s u lta n c y  w o rk   253
1 1 . 5 . C o u n tr ie s  in  w h ich  r e s p o n d e n ts  have worked
a s  s h o r t  term  m id w ife r y  c o n s u l t a n t s ..............................  254
1 1 . 6 . P r o f e s s io n a l  and aca d em ic  q u a l i f i c a t i o n s
o f  c o n s u l t a n t s ...................................................................... . . . . .  255
11.  7.  Type o f  p r o f e s s i o n a l  e x p e r ie n c e  o f  c o n s u l t a n t
r e s p o n d e n ts ...........................................................................................  258
F o o tn o te
The term  m a tern a l m o r t a l i t y  r a t e  (MMR) u sed  th ro u g h o u t t h i s  
t e x t  sh o u ld  now be read  as  m a ter n a l m o r t a l i t y  r a t i o . T h is  
b r in g s  th e  te r m in o lo g y  in  l i n e  w ith  th e  c u r r e n t  World H e a lth  
O r g a n iz a t io n  d e f i n i t i o n  u sed  to  r e f e r  t o  th e  number o f  
m a ter n a l d e a th s  p er  1 0 0 ,0 0 0  l i v e  b i r t h s .
TABLES
PAGE
(ix)
TABLES (continued)
PAGE
1 1 . 8 . L i n g u i s t i c  a b i l i t y  o f  th e  c o n s u lta n t  g r o u p .
F i r s t  la n g u a g e ................................................................................. 260
1 1 . 9 . L i n g u i s t i c  a b i l i t y  o f  th e  c o n s u lt a n t  g r o u p .
Range o f  la n g u a g e s  sp ok en  as seco n d  or  
su b se q u e n t la n g u a g e s .....................................................   262
1 1 .1 0 .  N a tu re  o f  th e  p r o j e c t s  u n d erta k en  by
c o n s u l t a n t  r e s p o n d e n t s .............................................................  264
1 1 .1 1 .  P r e p a r a t io n  f o r  c o n s u lta n c y  work r e p o r te d  by 
r e s p o n d e n ts  who a ck n ow led ged  t h a t  th e y  had
some p r e p a r a t io n  f o r  t h e i r  r o l e ....................................... 270
1 1 .1 2 .  F a c to r s  w h ich  h e lp e d  c o n s u l t a n t s  le a r n  
c o n s u lta n c y  s k i l l s  a lth o u g h  th e y  d id  n o t
r e c e iv e  p r e p a r a t io n  f o r  t h e i r  r o l e ...............................  271
1 1 .1 3 .  P e r s o n a l and P r o f e s s io n a l  P r o f i l e ................................  274
1 1 .1 4 .  C o n su lta n c y  E x p e r ie n c e  1 9 8 9 -1 9 9 8 ................................... 275
1 1 .1 5 .  S en d in g  a g e n c i e s ...........................................................................  277
1 2 . 1 . U n a c c e p ta b le  c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s
w h ich  h ave a n e g a t iv e  e f f e c t  in  r e l a t i n g  
w ith  p r o f e s s io n a l  c o l l e a g u e s
As p e r c e iv e d  by r e c i p i e n t  n a t io n  r e s p o n d e n t s . . .  290
1 2 . 2 . U n a c c e p ta b le  c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s  
w h ich  h ave a n e g a t iv e  e f f e c t  in  r e l a t i n g  
w ith  p r o f e s s io n a l  c o l l e a g u e s
As p e r c e iv e d  by th e  c o n s u l t a n t s  t h e m s e lv e s   292
1 2 . 3 . U n a c c e p ta b le  c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s
w h ich  h ave a n e g a t iv e  e f f e c t  in  r e l a t i n g  
w ith  th e  l o c a l  p e o p le
As p e r c e iv e d  by th e  c o n s u l t a n t s  t h e m s e lv e s   295
1 2 . 4 .  U n a c c e p ta b le  c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s  
w h ich  h ave a n e g a t iv e  e f f e c t  in  r e l a t i n g  
w ith  p o l i t i c i a n s  and p o l i c y  m akers 
As p e r c e iv e d  by r e c i p i e n t  n a t io n  p o l i c y  maker 
r e s p o n d e n ts .........................................................................................  299
(X)
1 2 . 5 . U n a c c e p ta b le  c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s  
w h ich  have a n e g a t iv e  e f f e c t  in  r e l a t i n g  
w ith  p o l i t i c i a n s  and p o l i c y  makers
As p e r c e iv e d  by th e  c o n s u l t a n t s  t h e m s e lv e s   300
1 2 . 6 . The R e c ip ie n t  N a tio n  R e sp o n d e n ts ' N igh tm are
C o n s u lt a n t .....................................................     301
1 2 . 7 . The P o l i c y  Maker R e sp o n d e n ts ' N ightm are
C o n s u lt a n t ......................................     302
1 2 . 8 . The C o n s u lta n t  R e sp o n d e n ts ' P e r c e p t io n  o f
an u n a c c e p ta b le  c o n s u l t a n t . ..................................  303
1 2 . 9 . A c c e p ta b le  c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s
w h ich  commend them  t o  p r o f e s s io n a l  c o l l e a g u e s  
As p e r c e iv e d  by r e c i p i e n t  n a t io n  r e s p o n d e n t s . . .  310
1 2 .1 0 .  The R e c ip ie n t  N a tio n  R e sp o n d e n ts ' I d e a l  
C o n s u lt a n t .................................     311
1 2 .1 1 .  A c c e p ta b le  c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s  
w h ich  commend them  t o  p r o f e s s io n a l  c o l l e a g u e s
As p e r c e iv e d  by th e  c o n s u l t a n t s  t h e m s e lv e s   314
1 2 .1 2 .  The i d e a l  c o n s u l t a n t  who w i l l  be a c c e p t a b le  
t o  p r o f e s s io n a l  c o l l e a g u e s
As p e r c e iv e d  by th e  c o n s u l t a n t s  t h e m s e l v e s . . . . .  316
1 2 .1 3 .  A c c e p ta b le  c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s  
w h ich  commend them  t o  p o l i t i c i a n s  and p o l i c y  
m akers
As p e r c e iv e d  by th e  r e c i p i e n t  n a t io n  p o l i c y  
maker r e s p o n d e n t s .  ..........................................   317
1 2 .1 4 .  The i d e a l  c o n s u l t a n t  who w i l l  be a c c e p t a b le  
t o  p o l i t i c i a n s  and p o l i c y  makers
As p e r c e iv e d  by th e  r e c i p i e n t  n a t io n  p o l i c y  
m a k ers ..............................................................................    318
1 2 .1 5 .  A c c e p ta b le  c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s  
w h ich  commend them  t o  p o l i t i c i a n s  and p o l i c y  
m akers
As p e r c e iv e d  by th e  c o n s u l t a n t s  t h e m s e l v e s . . . . .  319
TABLES (continued)
PAGE
( x i )
1 2 .1 6 .  The id e a l  c o n s u l t a n t  who w i l l  be a c c e p t a b le  
t o  p o l i t i c i a n s  and p o l i c y  m akers
As p e r c e iv e d  by th e  c o n s u l t a n t  r e s p o n d e n t s . . . . .  320
1 2 .1 7 .  A c c e p ta b le  c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s  
w h ich  commend them  t o  th e  l o c a l  p e o p le
As p e r c e iv e d  by th e  c o n s u l t a n t s  t h e m s e l v e s . . . . .  321
1 2 .1 8 .  The i d e a l  c o n s u lt a n t  who w i l l  be a c c e p t a b le  
to  th e  l o c a l  p e o p le
As p e r c e iv e d  by th e  c o n s u lt a n t  r e s p o n d e n t s . . . . .  322
1 2 .1 9 .  The id e a l  c o n s u l t a n t  who i s  so u g h t by th e  
s e n d in g  a g e n c i e s ....................     323
1 3 . 1 . S u b s id ia r y  R e se a rc h  Q u e s t io n s  a r i s i n g  in
C h a p ters  2 ,3  & 4 and a d d r e sse d  in  C hap ter 13 . .  325
1 3 . 2 . The S e l e c t io n  P r o c e s s  u sed  by S en d in g  A gency
R e sp o n d e n ts  .......................      352
1 3 . 3 . S e l e c t i n g  S u i t a b le  C o n s u lt a n t s .  C r i t e r ia  w h ich  
in f lu e n c e  S en d in g  A g e n c ie s  in  s e l e c t i o n  o f  
o f  c o n s u l t a n t s  ................................    353
1 3 . 4 .  S e l e c t i n g  s u i t a b l e  c o n s u l t a n t s  -
D e s ir a b le  q u a l i t i e s ........................................  354
1 3 . 5 . S e l e c t i n g  s u i t a b l e  c o n s u l t a n t s  -
D e s ir a b le  s k i l l s  & e x p e r ie n c e    356
1 3 . 6 . The p r e p a r a t io n  o f  c o n s u l t a n t s .  A p p roaches  
and a c t i v i t i e s  a s  recommended by th e  
c o n s u l t a n t  r e s p o n d e n t s   ..............................  358
1 3 . 7 . The p r e p a r a t io n  o f  c o n s u l t a n t s .  T o p ic s  t o  be
in c lu d e d  in  c o n s u l t a n t  p r e p a r a t io n  a s
recommended by th e  c o n s u l t a n t s  r e s p o n d e n t s . . . . .  360
1 4 . 1 . S u b s id ia r y  R e se a r c h  Q u e s t io n s  a r i s i n g  in
C h a p ters  5 ,6  & 7 and a d d r e sse d  in  C h ap ter  1 4 . . .  362
1 4 . 2 . R e f l e c t i n g  on p o s s i b l e  in d ig in o u s  e x p e c t a t io n s  
o f  me as  I r e tu r n  t o  I n d ia  t o  work f o r  th e  
f i r s t  tim e  a s  a c o n s u l t a n t ..............     382
T A B L E S  ( c o n t i n u e d )
P A G E
(xii)
PAGE
1 4 . 3 . R e f l e c t i n g  on my e x p e c t a t io n s  o f  my n a t io n a l  
c o l l e a g u e s  a s  I  r e t u r n  t o  I n d ia  t o  work f o r  
th e  f i r s t  t im e  a s  a c o n s u l t a n t ........................................   383
1 4 o 4 .  R e f l e c t i n g  on th e  r i s k s  w h ich  may be i m p l i c i t  
in  t h i s  a s s ig n m e n t a s  I r e tu r n  t o  I n d ia  t o  
work f o r  th e  f i r s t  t im e  a s  a c o n s u l t a n t ..................  384
1 4 . 5 . A C o n s u lt a n t 's  r e f l e c t i o n s  in  I n d ia
T h in g s  I ca n n o t c h a n g e  ....................    386
1 4 . 6 . A C o n s u lt a n t 's  r e f l e c t i o n s  in  I n d ia
T h in g s  I can  c h a n g e .................................    386
T A B L E S  ( c o n t i n u e d )
1 4 . 7 .  " C on n ectin g  P o in ts "  in  c o n s u lta n c y  p r a c t i c e . . . .  392
S E C T I O N  I
C h a p t e r
1 I n t r o d u c i n g  t h e  i s s u e s
2  M o d e r n i z a t i o n  a n d  d e v e l o p m e n t  
T h e  d e f i n i t i o n s  a n d  t h e  d e b a t e
3  M o d e r n i z a t i o n  a n d  d e v e l o p m e n t  
T h e  s y m p t o m s  a n d
t h e  s i g n i f i c a n c e
4  P e r c e p t i o n s  o f  n e e d
5  T h e  n e e d  f o r  c o n s u l t a n t s
6  T h e  n a t u r e  o f  c o n s u l t a n c y
7  C o n f r o n t i n g  t h e  i s s u e s
1CHAPTER 1 
IDENTIFYING THE ISSUES
Across the developing world, childbirth is accounted the 
main cause of death in females between 14 and 45 years old. 
Childbirth also considerably influences the life expectancy 
of women [WHO:1991:3 f ] [Kwast:1988:25]. In spite of the 
degree of devastation which is associated with this natural 
process of procreation, for generations maternal mortality 
has been the hidden disaster which terminates the lives of 
young women in their prime,
"In practically every society, celebration of life 
is the dominant theme, while the grimmer side of 
childbearing is often shrouded in silence, known 
only to those who suffer it and those who attend 
the m ."
[Royston & Armstrong:1989:9]
Whilst there can be little debate about the fact that the 
death of a woman in childbirth spells tragedy for her 
surviving family, how such a death is perceived by her 
society may be very variable according to the area of the 
world in which the event occurs. In considering the dilemma 
of maternal death across twenty two African countries, 
conference delegates were confronted with the observation of 
a physician that:
" . . .  pregnancy-related deaths had for long been 
considered part of the normal state of affairs in 
Africa. . ."
[WHO:1989:2]
By contrast, some animistic peoples have long considered 
maternal death a cause for great fear since such a death is 
deemed to occur before the allotted life span of the victim 
have been fulfilled. Studies amongst the tribal Kui people 
of the Eastern Ghats of India demonstrated that their 
perception of death in childbirth was that of a "violent 
death" along with those caused by a tiger-kill, drowning or 
hanging from a tree [Boal:1966:251].
Acknowledging the risks and the tragedies associated with 
childbirth, Royston & Armstrong point out that:
"It is only very recently that people have started 
to challenge - loudly and clearly in international 
forums - the stifling mix of personal fatalism and 
political disregard for women's needs that has 
condoned inaction in many poor countries."
[Royston & Armstrong:1989:9]
Introduction
2
The United Nations Decade for Women which commenced in 1976 
formed the crucible within which the Safe Motherhood 
Initiative was conceived [WHO:1987a]. With- the vision of 
"Health for All by the Year 2000" [WHO/UNICEF:1978], the 
needs of women surrounding the time of giving birth were 
highlighted and maternal mortality began to be recognized 
more widely as an international tragedy of immense 
proportions and indeed a travesty of justice. It is, 
however, a tragedy perceived at varying depths, throwing a 
spotlight on inequality. Such a situation was highlighted 
in the Call to Action of the Safe Motherhood Initiative 
(SMI) which specified the ideal of reducing maternal 
mortality and morbidity worldwide by 50% during the thirteen 
years leading up to the turn of the millennium,
"Maternal mortality is a critical problem that needs to 
be recognized by all. . . The lifetime risk of a woman 
in a developing country dying in pregnancy or due to 
pregnancy related illness is 1 in 25 or 1 in 40; this 
contrasts sharply with the one in thousand or several 
thousand risk for women in the developed world."
[WHO:1987a:4]
Recent figures reveal a more alarming picture, in that such 
a risk peaks to 1 in 7 in Afghanistan, Guinea, Sierra Leone 
and Somalia. In a further thirty eight countries the risk 
ranges from 1 in 8 to 1 in 24 [WHO:1997].
The SMI paper cited above goes on to emphasize that:
"These measures of maternal death have not been used as 
part of the quality of health and quality of life 
index."
Concluding poignantly:
"They should be so used.
No country can claim to be advancing if its maternal 
death rates remain poor."
[WHO:1987a:4]
Thus it has been recognized that it is the comparative 
maternal mortality rates between "rich and poor countries" 
which "show a greater disparity than any other public health 
indicator" [Royston & Armstrong: 1989: 64]. However,
approaches to intervention have necessarily been based on an 
acknowledgment that:
"Maternal mortality in the developing world is not a 
chance event. It is the endpoint of a process that 
begins at birth and develops over a woman's entire 
reproductive lifetime. As with most such processes, 
it has its origins in many intertwined factors, 
starting with the social status and position of women, 
greatly affected by the economic resources and 
infrastructure of the country, and immediately 
dependent on the accessibility and availability of 
skills, materials and facilities for family planning 
and maternity care."
[WHO:1991:7]
3The Safe Motherhood Initiative has focused attention on 
maternal health and safety in childbirth in countries with 
limited resources. It has concurrently stimulated a flow of 
midwifery consultants and other personnel from "rich" to 
"poor" countries, from the West to the East, from the 
northern to the southern hemisphere. Hence it may be 
perceived that the attempt to reduce maternal mortality and 
morbidity is immersed in a sea of activity across the world. 
It is apparent that the advent of the Safe Motherhood 
Initiative [WHO:1987a] has stimulated governments and 
national and international organizations to take action. It 
has simultaneously presented the midwifery profession 
worldwide with a considerable challenge.
Although the indirect causes of death during childbirth, as 
indicated above, must readily be acknowledged as being
multifactoral and complex, it is also evident that the areas
of the world which display the highest maternal mortality 
rates are those which also witness the smallest percentage 
of women attended by trained health personnel whilst giving 
birth [WHO:1976] [WHO:1987b] [WH0:1991] [WH0:1997]. Across 
the world the demand for evaluation of midwifery education 
programmes, revision of curricula, introduction of postbasic 
and continuing education programmes along with a review of 
midwifery practice and of legislation to regulate the 
profession has increased during the last decade. 
Concurrently, it appears that the demand for midwifery
consultants has developed in response to the plethora of
national goals set as a result of the international aim 
identified in the Safe Motherhood Initiative.
It is being increasingly recognized across the globe that 
midwives must be well educated, constantly updating their 
knowledge and clinical skills. At the same time quality 
control, performance indicators and practice audit are 
becoming passwords in the organization of maternity care. 
Standards of practice, codes of ethics and accountability 
are now the indispensible pillars of modern midwifery 
practice. However, the education and level of practice of 
the midwifery consultant who may traverse the globe offering 
advice and influencing action at national and international 
level appears not to be subject to question. Furthermore 
her accountability may be undefined and her code of ethics 
may remain unquestioned as she enters the international 
arena marketing professional approaches which she may 
sincerely believe will help to promote Safe Motherhood. Yet 
she may have no experience of living and working in such an 
area as she now finds herself and she may be the only 
"expert" who is being asked for specific advice and 
direction. Her advice is likely to influence government 
policy and could cost the international community dearly or 
place the client country into millions of dollars of debt.
This study emanates from a concern about the nature and 
quality of international midwifery consultancy. At the 
heart of the research there is, therefore, focus on the 
characteristics of the midwifery consultant herself.
A call for consultants
4In order to explore this issue in some depth, the following 
research question has been formulated
WHAT ARE THE ESSENTIAL CHARACTERISTICS OF SHORT 
TERM MIDWIFERY CONSULTANTS WHICH ASSIST THEM TO 
FUNCTION EFFECTIVELY IN CROSS CULTURAL SITUATIONS 
AND WHAT CHARACTERISTICS CONTRIBUTE TO THEIR 
UNACCEPTABILITY IN THIS CAPACITY?
This detailed examination is confined to the short term 
international midwifery consultant who is defined as 
follows:-
"A midwife who assumes a consultative or advisory role 
for a period of not more than six months in any one
instance, in order to respond to an expressed
professional need in a country other than her own."
Literature reviewed during this study on the general subject 
of international consultancy, along with the data collected, 
raises issues which lead to the construction of further
important questions believed to be crucial to the topic
under examination. These issues centre around the need for 
consultants, the nature of consultancy and the effects and 
effectiveness of consultancy. Such aspects of consultancy 
are explored within the context of a process of 
modernization and development as it is observed in its 
various phases in diverse areas of the globe towards the end 
of the twentieth century.
Each of the Chapters 2 to 6 in Section I of this thesis 
commences with a question which is addressed during the 
literature review and the ensuing discussion. Further 
questions emerge from chapters in this section. These are 
the subsidiary .research questions which, in addition to the 
main research question cited above, are addressed in the 
data analysis chapters (12 to 14).in Section III.
Hence the study identifies and addresses numerous major 
issues which need to be explored in respect of international 
consultancy in general and in the context of midwifery 
consultancy in particular. Along with the main or primary 
research question, the subsidiary questions are believed to 
be critical in the pursuit of understanding of the whole 
issue of international consultancy in the midwifery 
profession. The questions from which each chapter 
originates and the subsidiary research questions which 
emerge from the early chapters are outlined below and 
presented in Figure 1.1. The theoretical framework which 
this thesis expounds is presented in Figure 1.2.
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Goal of promoting Safe Motherhood
1 0
The notion of promoting Safe Motherhood on a global scale 
and the use of midwifery consultants to help to achieve 
this, must inevitably be viewed within the framework of a 
rapidly changing world. This is a post-colonial world which 
may notably be divided according to the varying degrees of 
modernization and development through which different 
civilizations are passing at any one time. It is a world 
which is heavily and increasingly dependent on technology 
whilst attempting to be ecologically and environmentally 
sensitive. In this rapidly changing environment, the 
peoples of the eastern and western hemispheres tend to 
perceive some crucial issues from very different 
perspectives. Such perspectives are likely to be related to 
the degree of modernization and development which is being 
experienced in the part of the world in which they live. 
For example, in the western world, "big" has been deemed 
"beautiful", trade and business mergers are the order of the 
day and "time is money". Such outcomes of massive 
industrialization impact on every aspect of life, not least 
on health and health services.
People in the West expect to make choices about their care 
and increasingly presume to have the last word. Women 
expect to give birth to a healthy baby and frequently opt 
for a more natural approach to childbirth. Whilst in the 
East, traditional collective communities occupy large areas 
of pre-industrialized society, fatalism is the norm and 
expectations of health and longevity are considerably 
compromised. Choice is the luxury of the elite and rarely 
reaches to the childbearing woman who has limited 
expectations and sometimes limited hope.
The eastern world is currently experiencing similar events 
to those witnessed in the west less than a century ago. 
These include massive urbanization as an adjunct to 
modernization and with this phenomenon come the problems of 
homelessness, unemployment and a distortion of values which 
were once secure in a traditional society. The megapowers 
of the West have become self appointed experts on human 
rights whilst demonstrating an increasing level of 
lawlessness within their own societies. The nations of the 
East pride themselves on tolerance whilst some may 
demonstrate reluctance to afford any political freedom or 
democracy to their citizens in the interest of the greater 
common good. Across the developing world, hospitals tend to 
adopt practices which they inherited from their colonial 
masters. These "old masters", with the privilege of 
education, research and the wisdom of hindsight, have 
themselves discovered the folly of some of these ways and 
moved on. The former dependencies wrestle with 
uncertainties and an uneasiness with the questioning
The context of time and place
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approach which accompanies modern education. It also 
threatens to challenge the western medicine with which their 
experts have become familiar.
In a world where modernization and development are definable 
by location rather than time, the relevance of such issues 
in the context of international midwifery consultancy needs 
to be explored. A consultant may be prepared to traverse 
time zones but she may not be prepared to encounter the 
lapses in time which are not accounted for by lines of 
longitude. Such "time differences" will be relevant not 
only to the lifestyle the consultant encounters and must 
quickly adapt to and from, but also to the professional 
practice which she witnesses and the .likely level of risk 
associated with childbirth. Jet lag is normally experienced 
in travelling through time zones, but there is something 
less easily definable experienced when travelling between 
countries at different stages of modernization and 
development. This is more akin to an "epoch lag" which 
exists between developmental zones experiencing what may be 
referred to as an "epoch gap". It takes something more than 
sleep and clock adjustment to compensate for this lag time. 
However, the ability to recognize the "epoch gap" and make 
an adjustment to the "epoch lag", and to make it rapidly, 
could be crucial in short term consultancy. It could affect 
whether a consultant's recommendations are implementable 
within a very different society. A difference which reaches 
beyond culture and language. It seems pertinent therefore 
to raise the first questions which are addressed in chapters 
2 and 3 concerning modernization and development and to 
consider the subsidiary research questions which emerge from 
these chapters [Figure 1.1.(a)].
Defining and perceiving needs
Whilst acquiring the type of knowledge which focuses on 
modernization and development is considered very important 
for the consultant, there are other issues which must also 
achieve definition. For instance, the needs within the 
developing countries which contribute to the expressed need 
for a consultant beg examination. These include the health 
and social needs of the nation and the educational and 
professional needs of midwives and other health care 
workers. It is interesting that western consultants are 
being invited to eastern countries in the post-colonial 
years. Language may dictate that the flow tends to be 
perpetuated between the old colonial powers and the nations 
once dependent on them. There is an inherent risk in this 
situation that dictatorship will come more naturally than 
partnership, subservience may be more instinctive than 
co-operation. Two contemporary Asian leaders summarize a 
fundamental difference in definition which serves to 
illustrate a dilemma in cross cultural co-operation in the 
post-colonial era,
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"Strict regulation of personal conduct .. according to 
some religious code is not the answer, but we do need 
new, universal paradigms of "freedom" and "justice". 
The Anglo-Saxon models are not valid for the rest of 
the world."
[Mohamad & Ishihara:1995]
Yet it seems that the "Anglo-Saxon models" of health care 
are actively being sought and it could be argued that these 
are not necessarily valid for the rest of the world either.
It may be that with a generation removed from colonial 
domination in much of the world, some nations consider that 
they have sufficient maturity to be able to acquire the 
essential technical know how from a western consultant 
without the risk of becoming dependent or dominated. This 
may be so at least to a degree where the risks are likely to 
outweigh the benefits of importing expertise. However, it 
is salutary for the consultant not to ignore the context and 
to be fully aware of the heritage which has caused an Indian 
managing director to pen the sentiment of previously 
oppressed peoples thus:
"There is a need for a new statue,
A statue of liberation from domination."
[Sharma:1996:51]
This ideal tends to thrust the concept of international 
consultancy into question, a theme which is taken up again 
later in the thesis when the nature of consultancy in a 
post-colonial era is examined [ibid: 144] 0 Hence, how needs 
are perceived provide the focus for Chapter 4 where the 
second question is posed. This chapter gives birth to a 
further three subsidiary research questions [Figure
1.1.(b)].
Who needs them?
The whole concept of consultancy is challenged in chapter 5 
when the third question is addressed, namely:
Is there a need for consultants and who defines 
the need?
Researchers at the University of Warwick acknowledge that;
"There is some evidence of increasing host involvement 
in the approval of bids and selection of consultants"
[Arthur et al:1996:27]
Whilst this is encouraging, the workers go on to acknowledge 
the common difficulty of selecting consultants from their 
curriculum vitae and state that this increases reliance on 
the donor or broker if there is "a non-critical host". One 
has to speculate whether the donor or broker is in any 
better a position to identify needs and provide consultants 
who can offer appropriate assistance to match such needs.
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The concept of aid and the need for it can be very 
differently perceived as. the following statement from Japan 
illustrates:
"Before the Americans came we planted seeds and things 
sprouted up. Crops grew everywhere on Truk. U.S. 
officials gave us handouts and "aid", and they showed 
our children how to play the guitar and sing rock-and 
-roll, rather than teaching them job skills. Now the 
younger generation is lazy, and we even import 
lettuce."
[Mohamad & Ishihara:1995:96]
Importing lettuce may not seem to be the ultimate disaster, 
but in the opinion of the speaker it was symptomatic of a 
greater problem. Such a problem appeared to originate with 
a community being given what was not required and in 
providing solutions to problems which did not exist. The 
comment serves to warn consultants of the dangers of 
providing answers to questions which are not being asked and 
the wisdom of undertaking the needs assessment and problem 
identification in partnership with those who perceive them 
from within the country and situation. The road to hell is 
said to be paved with good intentions. Care must be taken 
that the road to Safe Motherhood is not paved with the same 
material if it is to end in a distinctly better place. 
Hence, within its historical context and in the current 
changing face of the world, the need for consultancy 
services is realistically and critically evaluated. The 
subsidiary research questions arising in Chapter 5 along 
with the question which led into it cited above are 
presented in Figure 1.1. (c).
The nature and intent
In order to discern the characteristics needed by 
consultants, it is essential to understand the nature of 
consultancy. The question which is explored in chapter 6 
therefore asks:
What similarities exist between management consultancy 
and international midwifery consultancy and can those 
who practice the latter learn from the experience of 
those who practice the former?
At the outset it must be acknowledged that it is inevitable 
that the short term consultant will be challenged to offer 
culturally sensitive and socially relevant solutions before 
she has had opportunity to adapt to the alien culture in 
which she finds herself. From the anthropological 
perspective the consultant enters an area in which she 
cannot possibly function effectively, yet in the current 
situation governments are implementing advice conceived in 
such a setting. Obtaining some insight into a different
1 4
culture and recognizing the limits of her understanding of 
it are fundamental to the consultant's ability to function 
in the international arena. Such erudition provides a 
necessary backcloth upon which to assemble the various 
components of the problems which the consultant is paid to 
identify and solve.
The nature of consultancy may be difficult to define. Clark 
summarizes the characteristics of management consultancy 
most commonly identified by management theorists as:
" . . .  intangibility, interaction, heterogeneity and 
perishability"
[Clark:1995:42]
These characteristics, it is argued, differentiate services 
from goods. Clark purports:
"Consultancy work is one of the most intangible parts 
of the service sector. Until the service is produced 
it only has potential. Indeed, it remains just a 
promise."
[Clark:1995:110]
A promise depends on mutual trust. Trust must be
established in the client-consultant relationship if the 
service rendered is to provide more than potential. Despite 
the echoes of colonialism which weaken the effort, the 
relationship between client and consultant is best 
established as a partnership. Bellman states such a
partnership has been created when:
" . . .  the client's investment in the consultant's 
unique combination of abilities equals the
consultant's investment in the client's unique 
combination of opportunities."
[Bellman:1990:238]
The balance of the equation is clearly dependent on mutual 
trust and respect, yet the nature of cross cultural
consultation presents a situation in which the risk of 
misunderstanding and suspicion is high and the time for 
forming the crucial relationship is limited. Whilst there 
is a need for partnership with equality, there is a
possibility that, consciously or unconsciously, the 
consultant may dominate and create dependence. A short term 
assignment within a culture which is at variance with that 
which is familiar to the consultant may totally imbalance 
the equation, mitigating against partnership formation.
With respect to the risk of perpetuating imperialism, a 
warning is sounded by American academics in the context of 
international consultancy work. Caution against maintaining 
dependence during the consulting process is penned thus:
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"The consultant should avoid a posture that perpetuates 
inequality. Eventually such a stance leads the client 
to feel inadequate and to become defensive, passive 
and/or resistant to change. As a matter of fact, in 
some cultures, a consultant's attempt to appear
superior may be seen as projection of a past history 
of domination by outsiders."
[Lippitt & Lipp i t t :1986:157]
As has been illustrated already, eastern writers tend to put 
the matter a little less delicately! [Mohamad & 
Ishihara:1995, Sharma:1996, ibid: 12-13].
Because management consultancy has evolved and developed 
since the last century, it is prudent to consider how this 
branch of consulting may have similarities with the
emergence of the embryonic profession of midwifery
consulting. Chapter 6 examines the precepts, process and 
practice of consultancy by different generalists and 
specialists, by management consultants as well as those 
engaged in international development consultancy. 
Literature referring to management consultancy has been 
heavily cited in this study because, being the oldest 
consultancy discipline, it is also the most profuse. The
subsidiary question emerging from Chapter 6 is presented 
alongside that from which the text originated in Figure
1.1.(c).
Towards inquiry
Chapter 7 is the last in Section I and links the early 
chapters with the ensuing research. As such it emerges from 
the preceding text, but generates some further issues which 
demand attention in the process. Four further subsidiary 
research questions arise during this chapter and these are 
presented in Figure 1.1. (d).
Section II focuses on research methodology. Within this
trilogy of chapters, research approach, design and 
methodology are discussed as well as the scope and 
limitations of the various options and the ethical 
considerations. The first chapter in this section, Chapter 
8, considers the theory of qualitative research and 
ultimately poses the question:
Recognising the biases of subjectivity, ethical issues 
and the scale of the study, how can international 
midwifery consultancy be adequately examined in order 
to provide evidence which is valid and reliable?
At the end of Chapter 9 the text is written in the first
person, a change which is maintained for the entirety of the
thesis from this point. Chapter 10 declares the chosen
methodology for this study and the rationale behind this.
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Section III, Chapters 11 to 14 present the data collected 
and analysed during this study. Chapter 11 presents 
detailed information concerning the samples included in the 
study and the situations in which data were collected. 
Chapter 12 addresses the main research question concerning 
the essential characteristics required in short term 
midwifery consultants working on overseas projects. The 
issue of consultant typology is addressed and there is a 
search for answers concerning the acceptability and 
unacceptability of midwives engaged in international work.
The presentation and analysis of data collected during this 
study enable the characteristics of the short term midwifery 
consultant to be placed under the microscope. Chapters 13 
and 14 address the subsidiary research questions [Figure
1.1. (a-d)] thus enabling other major issues in the crucible 
of consultancy to be considered in some depth and brought 
into focus.
Concerning the personal characteristics of management 
consultants, Kubr reasons that "there is no perfect model 
against which every entrant can be measured" [Kubr:1996:665] 
but suggests that there are "certain common characteristics" 
which influence a consultant's success and his job 
satisfaction. These characteristics identify members of the 
management consulting profession from those who also 
"require a high level of technical management and skill" 
[Kubr:1996:665] proceeds to emphasize that:
"In management consulting, particular importance is 
attached to analytical and problem-solving abilities, 
as well as to special competence in the behavioural 
area, in communicating and working with people, and 
in helping others to understand the need for change
and how to implement it."
[Kubr:1996:665]
In response to the question about what kind of person is 
able to function appropriately in the "multiple roles" of 
the management consultant, Kubr concludes that these 
qualities fall into two broad categories which he defines 
a s :
. . a  number of distinctly intellectual abilities 
and a number of distinctly personal attributes."
[Kubr:1996:665]
Data collected during this study enable scrutiny of the
qualities of international midwifery consultants and allow 
comparison of this information with that considered
appropriate in other consulting professions.
Chapter 15 weighs up the evidence and from it draws
conclusions and makes recommendations. In so doing, 
attempts are made to offer ways of enhancing those
characteristics of the consultant which are acceptable and
Consultant characteristics
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minimizing those which are unacceptable. Contextual issues 
are also addressed in this penultimate chapter, and areas for 
further research identified. The text provides a forum for 
consideration of the effects and effectiveness of 
consultancy in the international field. These outcomes may 
be even more intangible than the nature of consultancy 
itself, but must be examined in the context of this study. 
Again there are numerous angles from which effect and 
effectiveness may be viewed and reviewed.
In considering the effective use of consultants in nursing 
administration, Berger et al conclude that;
"Of the factors needed for a consultation to be 
successful, the consultant-client relationship 
is perhaps the single most important."
[Berger et al:1993]
The issue of this relationship has been addressed more 
extensively in Chapter 6 [ibid:i4 5 f] and its importance is 
not underestimated in the closing chapters.
Fry & Thurber in considering the effectiveness of 
international advisers stress the importance of recognizing;
" . . .  the complex interaction between the qualities of 
individuals and the context in which they are working"
[Fry Sc Thurber; 1989; 81 ]
These factors are recognized in this study and subsequent to 
a detailed examination of the characteristics of 
consultants, there is an attempt to identify the realities 
which will determine the effect and effectiveness of 
individual consultants and their work.
On this subject Hills suggests that the underlying framework 
of technical assistance could be improved by paying 
attention to;
"- the attitudes of the recipient nation,
- the attitudes of the organization employing 
the adviser and
- the adviser's own attitudes, behaviour and 
competencies."
[Hills;1979:14]
The importance of attitude has been identified during this 
research and maintains a place of priority in considering 
future trends in international consultancy.
Building on Hills' contribution, Fry & Thurber propose that 
effectiveness in international consultancy depends on an 
interaction among the three basic dimensions which they 
identify as the country context, organizational context and
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the individual traits and competencies of the consultant 
[Fry & Thurber:1989:89].
Whilst it is the consultant who has been under examination 
during this study, respondents have been drawn from 
recipient nations and organizations employing short term 
consultants (the sending agencies) as well as midwifery 
consultants themselves.
In the major collective reference text cited above, compiled 
by the International Labour Office in Geneva and designed 
for professional management consultants, client
organizations are urged to evaluate .the results of the 
consultancy and also to evaluate the consultant. There is 
an injunction which has been dubbed the ninth commandment in 
"The Client's Ten Commandments". The injunction reads:- 
"Evaluate the results and the consultant!": It warns:
"Many assignments end in a bizarre way. The consultant 
leaves the organization, a report is submitted and 
accepted, bills are paid and everyone seems to be 
h a p p y . Yet the client cannot really say whether or 
not the assignment was worth while, and whether the 
benefits obtained justified the costs. No lessons 
are drawn for future assignments, and for the 
possibility of using the same consultant again."
. [Kubr:1996:726]
As indicated above, the focus of this study has accorded due 
prominence to listening to the views of colleagues who have 
received and worked with consultants in Third World 
situations. In this context, it is considered likely that 
the acceptability of consultants to clients in a cross 
cultural situation will be linked to the effect and 
effectiveness of their consultancy.
However, the complexity of evaluating "success" and 
"effectiveness" in international consultancy has been 
recognized for decades. Alexander [1966:68] dubbed this 
aspect "one of the most baffling problems" in providing 
technical assistance. In considering why consultants may 
fail to operate effectively or what factors may cause their 
effectiveness to be reduced, Woods suggested that this was 
likely to be associated with a number of issues. He 
proposed that these could include a faulty project design, 
lack of specification of needs by the host government,
conflicting instructions from the employing international
organization and the consultant himself lacking a clear
understanding of his role [Woods:1980:2]. Maybe the enigma 
originates from the sense of calling claimed by the 
consultant which may not be shared by the receiving country. 
It may be salutary to reflect on the claim that:
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"Technical assistance cannot be exported; 
it can only be imported."
[Fry & Thurber:1989:ix]
The tendency for consultants to be sent, rather than 
selected with knowledge and understanding by a client 
country, surely needs to decline further if there proves to 
be a high risk of ineffectiveness. Such ineffectiveness may 
incur considerable cost. If it is dependent on the
provision of statistical data giving evidence of a reduction
in maternal mortality rates, it has to be accepted that
evaluating the outcome of consultancies* relating to Safe
Motherhood is predictably a long term task. However, such 
evidence should not be awaited. Meantime, consultant 
effectiveness must be measured by other criteria. A joint
evaluation of the effect and effectiveness of consultancy by 
all parties involved is perceived as important. This
forms part of the Framework for Practice offered in Figure 
15.11. [ibid: 423] and underpins the theory which emanates 
from this thesis in the final chapter [ibid: 4 3 4 f],
Offering theory for practice
The final chapter takes up the issues considered to be
central to the conclusions and recommendations made. A 
theory is developed which, it is believed, will contribute 
to practice in international midwifery consultancy.
The quality of midwifery consultancies could be crucial in 
influencing the direction in which Safe Motherhood
strategies are implemented and direction is very likely to 
influence the long term effect. It is here that consultant 
characteristics may be more important than has previously 
been acknowledged, for if the consultant proves unacceptable 
to the receiving country this could affect whether her 
advice is even considered leave alone implemented. If, on 
the other hand, she lacks the essential technical skills for 
the particular job, then her intellectual ability and her 
personal attributes are unlikely to compensate for the void 
which such a deficiency creates. The study addresses these 
issues in some detail.
Conclusion
This study generates some original approaches and offers 
some direction for selecting, preparing and monitoring those 
who practise as consultants across international boundaries.
Issues which arise here result from an indepth analysis of 
matters relating to midwifery consultants, but are likely to 
be relevant to other health care professionals also, 
especially those practising within countries with limited 
financial resources. People living and working within the
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impoverished environment of too many Third World countries 
have precious little in the realm of rights. Health 
professionals as well as policy makers and.'politicians in 
the developing world surely have a right to' examine the 
source of inspiration which is being fed to their
governments in the current post-colonial era and to do so 
with understanding and with authority. Similarly, those who 
cross international boundaries in a consultative or advisory 
capacity, have a professional and moral duty to pay 
attention to those factors which are likely to influence
their ability to function effectively and to meet the needs 
of their clients. Sending agencies or organizations, 
brokers and donors have an obligation to select, prepare and 
provide those personnel who are most likely to be acceptable 
to the client and can provide the knowledge and technical 
skills which are being sought. In essence, to send those 
who are likely to be effective in the task.
Rather than endeavouring to provide easy answers, this study 
raises many questions believed to be germane in considering
international consultancy. It may be for colleagues in the
developing world to further research this topic. They may 
then begin to offer some of the "real" answers which would 
be more likely to enable them to access the type of 
consultant characterized by the qualities which they 
consider could truly offer them some relevant assistance. 
Such relevance would be that which is perceived through 
eastern eyes. The assistance would be that which is defined 
as necessary by the indigenous mind, fully aware of the 
effects of consultancy and determined to obtain maximum 
effectiveness as a result of the contract. Alternatively 
national colleagues in these situations may decide that 
those personnel who enter an eastern environment with a 
western mind set cannot actually be used effectively at all. 
It surely must be they who make the casting vote.
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CHAPTER 2 
MODERNIZATION AND DEVELOPMENT 
THE DEFINITIONS AND THE DEBATE
In any culture, the road to and through modernity will, 
sooner or later, influence every aspect of existence and 
have an effect on the ways in which life and death and 
sickness and health are viewed. Inevitably, approaches to 
childbirth and the provision of care at the time of this 
biological event are influenced also by the changing 
attitudes and priorities which accompany the processes of 
modernization and development. It has been pointed out 
repeatedly that the ways in which a society defines the 
reproductive process and copes with the major life events of 
birth, death and illness are clearly linked with that 
community's perceived view of the status of women and 
closely related to significant social, economic and cultural 
practices [Chance:1966:20f] [Downs:1966:42f] [Mead & 
Newton:1967:169f] [Oakley:1976, 1980] [Stacey:1988 in 
Bennett & Brown:1993:695] [Currell:1990:21]. However, it
is important to recognize that the way in which birth is 
perceived in an eastern society may be very different from 
the way in which it is viewed in the West and that this may, 
in no small measure, be related also to the varying degrees 
of modernization and development which are being experienced 
in the different areas of the world.
The contemporary world forms the crucible within which the 
art and science of midwifery is practised and evolves. The 
introduction of technological change to traditional 
societies over the last half century has met with varying 
degrees of acceptability and success, of rejection and 
failure [Spicer:1952] [Goodeneough:1963] [Textor:1966]
[Foster:1973] [Fry & Thurber:1989]. Social and technological 
change which find their roots in modernization and 
development impact upon the expectations which communities 
have at the time of childbirth and consequently on the 
professional practice which supports women through the 
birthing process. Therefore, it is proposed that 
consideration of the promotion of Safe Motherhood worldwide 
and the evolution of the international midwifery consultant 
in this context demands a parallel consideration of 
modernization and development in a global context, since the 
consultant is likely to move from one developmental zone to 
another in the course of her professional duties.
Firstly, there are a number of terms in this subject area 
which require definition or solicit debate. These include 
development, modernization and its derivatives such as 
modernity and modernism, urbanization, westernization,
Introduction
secularization, industrialization and postmodernity. The 
process of change, along with culture, the context in which 
change either proceeds or is resisted also demand attention.
Thus, in the context of modernization and development, some 
important issues beg consideration which are pertinent to 
international development cooperation in general and to the 
functioning of the international midwifery consultant in 
particular. For example;
Is there a distinction between modernization and 
development? or is the latter inextricably bound 
up with and dependent on the former?
Does modernization inevitably lead to westernization?
a n d :
How do the processes of modernization and development 
affect approaches to childbirth and impact upon 
midwifery education and practice?
After considering the definitions and characteristics of 
modernization and development, Chapters 2 and 3 take an 
indepth look at these processes and reflect on their 
implications for cross cultural consultancy, especially as 
these relate to promoting Safe Motherhood. This thesis 
subsequently addresses the first subsidiary question which 
has been identified in Chapter 1, namely:
Why is it important for the consultant to acquire 
an understanding of the processes of modernization 
and development?
Defining modernization and development
In the literature, the terms used to describe modernization 
and development have been extensively debated.
Modernization has been defined as:
"... . a process of economic, political, social and 
cultural change occurring in undeveloped countries 
as they move towards more advanced and complex 
patterns of social and political organization."
[Outhwaite & Bottomore:1993:392]
In this context "development" and "underdevelopment" are 
considered to denote:
" ..........the achievement of economic and social
progress (development) by transforming conditions 
of underdevelopment (low productivity, stagnation, 
poverty) in countries variously designated as 
"poor" "underdeveloped" "less developed" or 
"developing"."
[Outhwaite & Bottomore:1993:151]
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The ways in which countries are sometimes categorized is 
discussed in some detail in Chapters of this thesis [ibid: 
1 1 3 f].Such world divisions immediately raise issues of 
comparative degrees of modernization and development and 
reflect complex and controversial issues of which, it is 
proffered, the international consultant must have 
cognizance.
In describing "modernism" more than thirty years ago, 
Seigman considered this:
"... an attitude of mind which tends to subordinate 
the traditional to the novel and to adjust the 
established and customary to the exigencies of the 
recent and innovating."
[Seigman:1963:564]
Such an attitude of mind may aptly describe changing 
approaches to midwifery and obstetric care. Modernism in 
this context may describe the introduction of the medical 
model of care to replace the traditional and customary 
approach to assistance during childbirth. Subsequently, 
this manifestation of modernism has prompted a return to
"natural childbirth" perceiving this approach as recent and 
innovative. The symptoms of modernism which can be observed 
in this area of health care may well be directly or 
indirectly related to the stage of modernization and
development which is currently being experienced in the part 
of the world in which that care is provided.
In considering the meaning of the word "modern" itself, 
Inkeles & Smith in their chapter: "Towards a definition of 
modern man" point out that the term "modern" is used to
describe not only man but nations, political systems,
economies, institutions, clothes and manners. They state 
that if the term is taken literally it refers to:
" . . .  anything which has more or less replaced 
something which in the past was the accepted way 
of doing things.
They argue that:
". . .the modern becomes a catalogue of things 
rather than a concept."
[Inkeles & Smith:1974:15]
However, they proceed to examine different aspects of 
modernization and point out that from the sociopsychological 
point of view, it can be seen as a process of change in the 
way in which things are perceived, expressed and valued 
[Inkeles & Smith:1974:16]. As has been indicated in chapter 
1, the perceptions of maternal death and the value placed on 
life and on women is very variable in differing societies. 
With the advent of the Safe Motherhood Initiative 
[W H O : 1987...] , it would appear that such perceptions do indeed 
change as a country develops.
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Huntingdon defined political modernization as a set of three 
processes. The first he describes as the replacement of a 
large number of traditional, religious, familial and ethnic 
political authorities by a single and secular national one? 
secondly, the emergence of new political functions: these 
include legal, military, administrative and scientific 
organizations where the management is selected on evidence 
of "achievement rather than ascription" and thirdly an 
increased contribution to politics by diverse social groups 
with the development of new institutions like political 
parties and interest groups which organize the community 
participation in politics Huntingdon [1966:378-414]. The 
development of midwifery as a profession has and is 
undergoing similar changes. No more than two decades ago, 
promotion within the nursing and midwifery professions could 
often be related to "ascription" rather than "achievement". 
The increasing importance of continuing education has not 
only given more credibility for academic achievement, but 
also more opportunity for educational advance. 
Additionally, there is a much greater awareness of politics 
in professional matters and participation and political 
activity by practitioners who, a few years ago, would have 
been politically naive if not ignorant. Thus political 
modernization may be traced through the midwifery profession 
and today can be seen at various stages across the world.
Maybe Inkeles & Smith's consideration of the concept of 
modernism which places society at the centre of attention, 
summarizes the situation succinctly. They comment that:
"The defining features of a modern nation are then 
taken to include mass education, urbanization, 
industrialization, bureaucratization and rapid 
communication and transportation."
[Inkeles & Smith:1974:15]
In the attempt to promote Safe Motherhood in countries which 
are in the process of modernization, it has to be considered 
that these nations demonstrate the "defining features of 
modernization" to varying degrees. For example, education 
is becoming increasingly widely available, but mass 
education is still a pipe dream in many parts of the world.
Urbanization is occurring rapidly as countries
industrialize, but the vast majority of the population live 
in rural areas in much of the developing world and it is in
the rural areas where maternal mortality rates are the
highest. However the joblessness and homelessness which are 
the unwanted bonuses of massive urbanization plunge a
disillusioned crowd into abject poverty which is one of the 
major predisposing factors to maternal death. 
Bureaucratization must surely be at its zenith in the
developing world. Whether or not this is the legacy of the 
British civil service or other colonial powers, its 
paralysing effect ensures that any procedure, leave alone 
innovation is destined for a hard passage through the
corridors of power before it emerges to effect change.
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However, the development of rapid transport and 
communication may be the most needed feature _of a modern 
nation in respect of promoting Safe Motherhood. It is, 
however, one of the most difficult resources to access in 
countries with vast and scattered rural communities and may 
provide the ultimate test as to whether a country has 
modernized. Comparison of Australia with India may provide 
a reasonable illustration of this. Correlation of their 
maternal mortality rates serves to illustrate the importance 
of being able to overcome the immense problems encountered 
by distance. Firstly, a minority of Australia's population 
inhabit the rural areas by comparison with India's 80%. 
However, an obstetric emergency arising in a remote area of 
Australia can usually be attended to with the help of the 
Flying Doctor Service. In India, the risk of death in such 
a situation is extremely high due to numerous socio-economic 
and medical factors which are compounded by the inevitable 
delay caused by lack of communication and transport. 
Australia's 3 maternal deaths per 100,000 live births 
compared with India's 500 such deaths says a lot about the 
relative risk of childbirth in countries at differing ends 
of the scale of modernization and development.
Jarvis describes Modernism as:
"A theory of development largely emanating from Western 
Societies, in which Third World countries are expected 
to follow the same stages of modernization as has the 
W e s t ."
Jarvis [1990:219]
The Safe Motherhood Initiative [WHO:1987], as the call for 
"Health for All by the Year 2000" which preceded it 
[WHO/UNICEF:1978], has largely emanated from the West. 
Whether Third World countries are expected to follow through 
the same stages of professional, political and technological 
modernization as their counterparts in the West in order to 
achieve these aims, lies partly in the hands of the 
consultants who offer advice on the logistics of reducing 
mortality and morbidity rates.
Tracing development
Hofstede [1991] traces development of human societies for 
more than ten thousand years. He examines the 
archaeological evidence of the nomadic existence of 
hunter-gatherers followed by a lapse of thousands of years 
before some settled to form farming communities. There was 
a gradual transition from small to large communities, thence 
to the towns and cities which preceded the "modern 
megapolises". He points out that the establishment of 
empires and nations comprising political units is a recent 
phenomenon. In the mid twentieth century a "nation system" 
was introduced which followed the colonial system of the 
previous three centuries. He states that during the 
colonial period the technologically advanced nations of 
Western Europe divided practically all the remaining 
countries of the world which were not held by another strong 
power among themselves [Hofstede:1991:11-12].
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It may be argued that colonization contributed to the 
"development" of Third World countries, but the process may 
well have forced them in the direction of urbanization, 
industrialization, -. bureaucracy and doubtless,
westernization. It could be interesting to speculate how 
they might have "developed" or evolved in the absence of 
such an invasion of privacy which brought its exploitation 
in the wake of exploration and dependency in the name of 
development.
Webster's encyclopaedic definition of development in the 
social sciences describes this as:
" . . .  the acquisition by a society of industrial
techniques and technology"
[Webster:1992:328]
He points out the consequent terminology and classification
of the "developed" nations of the First and Second World by
comparison with the poorer "developing" or "under developed" 
nations of the Third World. He adds that the assumption 
that development in the sense of industrialization was 
inherently good has been questioned since the 1960s 
[Webster:1992:328-329].
Walter [1989] cautions that:
"The term development now demands quotation marks, a 
distancing of accounts of what is going on in 
particular societies from the evolutionary teleology 
with which the term is indelibly associated.
"Caught in this way, contemporary social and political 
thought has become embroiled in far reaching debates 
about modernity and the promises of enlightenment."
[Walter:1989:26-27]
With the tendency for obstetric care to offer medical and 
surgical interventions, the value of which are increasingly 
being questioned, one wonders whether, like the term 
"development", the word "safe" will also demand quotation 
marks. Whilst midwifery and obstetrics are proceeding 
through the stages of modernization and development, with 
the imposition of the medical model on childbirth becoming 
part of that process, iatrogenic morbidity becomes an 
inherent problem. Induced and augmented labours 
complemented by surgical deliveries under epidural or 
general anaesthesia which have now become the norm in 
Singapore serve to illustrate the complications of a 
technology orientated society. Birth may be relatively 
"safe", but the cost would appear to be high in terms of 
long term morbidity. It must therefore be asked whether 
development in the context of midwifery care can evade the 
unnecessary interventions imposed by technology or whether 
this stage of modernization must be traversed before 
development towards Safe Motherhood can be achieved.
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Shukla identifies the term: "development1 as being
synonymous with "growth", "progress" and "modernization" but 
in his analysis of the process implies that development and 
modernization at least seem to be interactive and possibly 
reactive. He states:
"The link between development and modernization is 
complex and intricate because development can be both 
the precursor and follower of modernization . . . "
[Shukla:1987:7]
This would certainly seem to be apparent when viewing the 
road to Safe Motherhood and the trails of professional 
progress which run alongside.
Shuklafs critical evaluation of the process of development 
in India could be typical of the characteristics of the 
western approach to development across much of the globe.
Characteristics
Beyond definition, it could be helpful to reflect on some of 
the characteristics which identify the processes of 
modernization and development.
Jarvis has succinctly summarized some of the 
"Characteristics of Modernity" suggested by Hamilton:
1. The primacy of reason and rationality.
2. Empiricism.
3. Science: the key to expanding all human knowledge.
4. Universalism.
5. Progress through science & reason resulting in ever 
increasing happiness and wellbeing.
6. Individualism.
7. Toleration.
8. Freedom: an opposition to feudal & traditional 
constraints.
9. Uniformity of human nature, always & everywhere.
10. Secularism.
[cited from Hamilton in Jarvis:1994]
Ward Sc Rustow [1964:ch:l] in considering economic 
modernization identified ten characteristics which included 
intense application of scientific technology and inanimate 
sources of energy, high specialization of labour and 
interdependence of impersonal markets along with large scale 
financing and concentration of economic decision making. 
These features have serious implications in the provision of 
midwifery care. Certainly the west has experienced "intense 
application of scientific technology" in the medicalization 
of childbirth. Furthermore, Britain, forsaking some of the 
basic principles of the National Health Service towards the 
end of the twentieth century, joins other countries in 
making health care a market force in which its managers 
must, of necessity, be skilled at "economic decision 
making". These two characteristics however are not 
unrelated since it is partly the advance of science and
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technology which has dramatically increased the cost of 
health care. Maternal care may make a limited demand on 
such resources, but neonatal intensive care makes an ever 
increasing demand as the age of viability decreases and the
expectation to have a live if not perfect baby increases
amongst a larger section of western society. Eastern
nations tend to follow these trends and the example of 
Singapore cited above is a typical example.
If modern society is primarily an individualistic one, it is 
reasonable to consider the characteristics of a person who 
develops within a modern society. Smith & Bond [1993:213] 
point to the fact that many studies suggest "a common
denominator of psychological characteristics" emerging 
amongst individuals in modern society. They quote Yang who 
outlined the "Profile of the Modern Person" as follows:
"A sense of personal efficacy (anti-fatalism)
Low social integration with relatives,
Egalitarian attitudes towards others,
An openness to innovation and change,
A belief in sex equality,
High achievement motivation,
Independence or self-reliance,
Active participation in social organizations,
Tolerance and respect for others,
Cognitive and behavioural flexibility,
Strong future orientation,
Empathetic capacity,
A high need for information,
The propensity to take risks in life,
Secularization in religious belief,
A preference for urban life,
An individualistic orientation towards others, 
Psychological differentiation,
A non-local orientation."
[Yang:1988a in Smith & Bond:1993:213]
One has to consider that some of these characteristics may 
represent the ideal rather than the actual, for example, the 
tolerance and respect for others which may be the essence of 
liberalism, tends to become crowded out when individualism 
is hijacked by the spirit of radicalism. In considering the 
characteristics of the midwifery consultant it is essential 
also to consider the characteristics of persons within a 
society which is in the process of modernizing and to make a 
comparison. There may be areas of overlap but the 
likelihood is that the greater the "epoch gap" between the 
countries, the greater the differences in profiles of the 
persons from those countries. In this situation it is 
suggested that the potential for misunderstanding is 
directly related to the degree of difference which exists 
here. However, it is this difference which also makes the 
consultant useful, since the receiving country is seeking to 
develop and modernize and therefore demands a consultant 
from a country which is deemed to have progressed further 
along that road. Hence those characteristics which make the 
consultant acceptable to a country assume considerable 
importance and this thesis explores the matter in some 
depth.
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Inkeles & Smith studying the process of modernity two 
decades ago in six developing countries fr.om the South 
American and Indian subcontinents, Nigeria and Israel 
theorised that men become modern as a result of the life 
experiences which they undergo. [Inkeles & Smith:1974:6] 
They particularly emphasise the contribution of a man's work 
experience in "making him modern" and one must reflect on 
the truth of this as it has affected midwives everywhere 
through the centuries. Traditional birth attendants no 
longer exist in modernized societies whilst the education of 
the professional midwife in the developing world has 
distanced her from her traditional forerunner.
In studying the contexts and causes of modernization Inkeles 
& Smith conclude that:
"In the conditions of the contemporary world, the 
qualities of individual modernity are not a luxury, 
they are a necessity.
and further that:
"Diffusion through the population of the qualities of 
the modern man is not incidental to the process of 
social development, it is the essence of national 
development itself."
[Inkeles & Smith:1974:316]
It can easily be seen that education is a powerful tool in 
this process of diffusion. The use of western consultants 
to advise or even provide professional education clearly 
carries with it the risk of importing westernization as a by 
product. Yet countries are exposed to this powerful 
influence. It becomes even more important to consider how 
much real choice countries have if they are to cash in on 
the receipt of aid which they need in order to promote Safe 
Motherhood. A sense of fatalism may indeed prove fatal to 
national values if the effects of using western consultants 
on development within an eastern society are not 
anticipated.
Inkeles and Smith imply that modernization is a desirable 
characteristic in the context of social development. But 
there is another dimension to the picture. Commenting on 
the approach to religious education in British schools, 
Watson identifies a "five fold respect" which she reckons is 
essential. This embraces respect for self, others, truth, 
beauty and the environment both natural and cultural 
[Watson:1993:4]. It is surely the lack of respect for some 
of these persons, concepts or surroundings that all too 
frequently characterizes modern society and causes 
modernization to be dubbed undesirable. In considering the 
techniques of psychosynthesis in the context of development 
of the individual, Ferrucci states that blindness to beauty 
entails considerable dangers which include:
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" . . .  the degradation of the urban landscape, the 
ruthless destruction of nature, the spread of 
vulgarity, the eclipse of awe, the triumph of 
tactlessness, the inflation of boredom, the 
industry of bad taste, the apotheosis of the 
loud and superficial."
[Ferrucci:1982:187]
If Yang portrays some of the idealistic characteristics of 
the modern person, maybe Ferrucci inverts the coin and 
looks at the other uglier side which cannot be ignored in a 
study of modernism and its effect on development.
As with any process of change, modernization and development 
have their benefits and hazards, bonuses and handicaps, 
images of beauty and flawed echoes of ruthlessness. In 
seeking a path of development, countries are endeavouring to 
maximize the benefits whilst minimizing the hazards. An 
awareness of the hazards is essential for the consultant as 
well as for her national colleagues. The consultant does 
not demonstrate this if her approach overtly or covertly 
declares that "West is best!".
Era, evolution or revolution?
In considering the processes of modernization and 
development, it is desirable to glance briefly at the two 
decades between 1910 and 1930 which have been described as 
the "Era of Modernism" [Faulkner:1977]. The writer comments 
that these years which witnessed a time of widespread 
turmoil and suffering ushered in by the first world war and 
accompanied by economic depression proved culturally to be a 
period of great creativity. Faulkner describes this period 
as a time when there was generally a "breaking up" of the 
nineteenth century consensus in a more or less violent 
fashion in various countries. However, Shipman claims that 
modernization does not involve a sudden break with the past 
no matter how dramatic or radical are the measures which are 
taken to bring it about. He claims that although the start 
of the modernization process can arbitrarily be identified, 
it can be noted that its' origins are rooted deeply in 
history and that the form in which modernization presents 
now is constantly shaped by its character in the past. 
Shipman refers to a pattern observed in eighteenth century 
Britain, nineteenth century Europe, North America and Japan 
and twentieth century Asia and Africa [Shipman:1977:11].
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It would seem therefore that the form of modernization is 
already set, but it is predictable also that .. the rate of 
this process is likely only to continue to accelerate in the 
twenty first century with today's international 
communication and travel networks serving to expedite the 
process. The words "rapid", "instant" and "immediate" have 
become passwords of the late twentieth century and there 
appears to be an inevitable process of evolution of the 
human mind identifiable as societies modernize giving rise 
to changing attitudes across societies. Undoubtedly, 
people's expectations change and the hope of a woman being 
able to give birth without encountering death is evidence of 
a changed expectation amounting to a revolutionary idea in 
some parts of the world. However, realization of this ideal 
and anticipating it becoming commonplace is inevitably 
dependent on change of the evolutionary kind. The process 
and pace of modernization of midwifery practice in any 
country tends to progress alongside that occurring in 
society. Where society's expectations are limited, changes 
in midwifery practice are apt to be limited. As 
expectations increase, demands on the health services are 
likely to be greater and changes introduced to attempt to 
meet these needs. Currently, it must be considered whether 
changes in the principles and policies of health care 
provision and in midwifery practice worldwide tend to occur 
in response to the expectations of a local community or in 
response to the international community. It is probable 
that such changes which do occur in the context of the Safe 
Motherhood Initiative are motivated by the community of the 
global village rather than by those within local villages of 
Third World countries where the process of modernization has 
barely touched them sufficiently to influence their level of 
expectation.
From time to time the question as to whether modernization 
inevitably leads to westernization has to be posed again. 
Yang claims that modernization "is new to all societies, 
western and non-western" stating that:
"The major modern features created by such a new 
process cannot be found in traditional non -
Western ones. It is in this sense that
modernization is not westernization in its 
strict and narrow sense - the acceptance of
traditionally Western things by a non-Western 
Society."
[Yang s1988b:68]
By implication there is an argument that modernization 
incorporates features of westernization, but the suggestion 
that the process is alien to all societies is worth
considering. It would appear that the western world has 
become accustomed to the situation which is still new in 
many other parts of the globe. However, modernization,
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whatever it may be labelled, ushers in an era of 
considerable change whether through evolution or revolution. 
The process of change is inherently traumatic and is 
discussed later, in Chapter 3. The development
modernization - westernization issue is likely to be a 
continuing and ever more complex debate as countries 
increase their industrialization and urbanization and 
experience the hazards as well as the benefits of a modern 
technological society. The price paid for progress may not 
have been anticipated and whether the development 
experienced is, in fact, progress, is an issue which begs 
the question. Certainly the hazards of obstetric technology 
can threaten to outweigh the benefits offered by modern 
medicine. The balance between such benefits and hazards 
needs to be finely tuned in both the East and West if the 
optimum level of Safe Motherhood is ever to be achieved.
From sacred to secular
Secularism in its modern form arose in the seventeenth 
century with such thinkers as Descartes and Pascal 
[Hookyaas:1972:41-44]. Descartes1 mechanistic philosophy 
was hotly debated by such thinkers as Arnauld, Henry More, 
Boyle and Newton as it challenged the accepted Christian 
doctrine and dogma and religious convention of the day. 
Although Descartes was reported to have laid emphasis on God 
and man's immortal soul, his opponents saw him as a heretic 
and atheist [O U :1974:33-42] . The concept of Cartesian 
dualism led to a distinction between "mind" and "matter" 
freeing scientists to study the body as part of a material 
universe whilst the mind or soul remained the province of 
theologians. In the world of midwifery, such a division may 
be observed between the philosophy of care offered by the 
traditional birth attendant and that of the professional 
midwife. Traditional healers and midwives in the developing 
world offer a holistic care which is intricately bound up 
with the spirit world. Health care workers who have 
undergone a "scientific" training are likely to be viewed as 
heretical by their traditional counterparts and can appear 
to offer a community a far less satisfactory service based 
on the tenets of western medicine.
Alongside the "intensification of urbanization" Yang 
identifies the "secularization of religion" as one of the 
sociocultural changes which reflects modernization 
[Y a n g :1988b:67]. Modernism has, however, long been
associated with secularism and a move away from the 
spiritual and traditional values. In introducing the 
concept of positivism in the seventeenth century, Comte 
proposed that the human mind progressed through distinct 
phases of development which he termed: "The Law of Three
Stages". These have been summarised as follows:
"THEOLOGICAL STAGE: The most primitive attempts
made to explain behaviour in terms of spiritual 
or supernatural entities.
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"METAPHYSICAL STAGE: (A modified version of the
theological stage), sets out to explain behaviour 
in terms of abstractions, essences or forces, that 
is, depersonalised beings of the earlier theological 
stage.
"FINAL STAGE: Dispenses with the theological and
metaphysical and turns to observation and reason as 
means of understanding behaviour: Explanation now
proceeds by way of scientific description."
[Acton:1975]
Timasheff [1957] presents Comte's evolutionary stages of 
development in the wider context as follows:
Intellectual Material Type of Type of Prevailing
Phase Phase Social unit Order Sentiment
Theological Military Family Domestic Attachment
Metaphysical Legalistic State Collective Veneration
Positive Industrial Humanity Universal Benevolence
[Timasheff:1957:26].
Thus, it can be appreciated that the process can affect the 
whole order and meaning of life. The classification may be 
too categoric to be totally accurate, but the trend in the 
positivist phase links with some of Hamilton's 
characteristics of modernity cited above. Jarvis commenting 
on Comte's concept of man in the process of development, 
states this to be "a value judgement that is in the least 
disputable" [Jarvis:1985:18]. Jarvis considers Comte's 
concept to be rather simplistic but adds that the idea of 
social evolution should not be lost. However, experience in 
the developing world suggests that Comte's Law can still be 
clearly observed across a developing society.
Shweder points to "The Age of Enlightenment" about three 
centuries ago when it was assumed that "the world woke up 
and became good". He argues that:
"One of the central myths of the modern period in the 
West is the idea that the opposition between religion- 
superstition-revelation and logic-science-rationality 
divides the world into then and now, them and us."
[Shweder:1991:2]
In the context of health, what divides the world into "then 
and now" and "them and us" is the issue of Safe Motherhood. 
Surely there is an interaction between the "religion - 
superstition - revelation" of traditional midwifery 
practices and the "logic - science - rationality" of modern 
obstetrics and maternity care, but Safe Motherhood can lie 
on either side of this divide. Much skill and wisdom are 
needed to decide where modernization is essential to save 
life and promote health and where this amounts to 
unnecessary and even harmful interference.
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Much of the developing world is in the throes of 
industrialization. Turner maintains that the nineteenth 
century theories of industrialization were also theories of 
secularization. He considers that the transition from rural 
society to urbanization had "broken the hold of the Church 
over society." He continues:
"The development of European societies was seen to be 
divided chronologically into ages of faith and ages of 
secularity, this cultural division coincided with that 
deep f-issure in the structure of- western society 
namely the transition from feudalism to capitalism."
[Turner :.1983:134]
This leads Turner into discussion concerning Comte's Law of 
Three stages. He points out that a new order was ushered in 
which replaced the feudal-theological system with a new 
order based on industrial classes and positivist science. 
Turner subscribes to the opinion offered earlier by Sklair, 
namely that the idea that secular society was inevitably 
conjoined with industrial development was, in fact, partly a 
wider preoccupation with social progress. [Sklair:1970:134].
Many developing countries adhere to a worldview that is, at 
heart, one that stems from religion. There is therefore 
potential for conflict in the process of industrialization 
if it follows the western model. Burnett divides the world 
into areas of major cultural traditions prior to European 
expansion. These are: Christian, Islamic, Hindu, Chinese
and primal cultures. He states that primal or animistic 
cultures seem to be replaced by one of the "world religions" 
when conflict occurs with a dominant foreign culture. 
Burnett claims that this is because of the major trauma 
incurred and that the traditions of the elders no longer 
seem relevant as society modernizes [Burnett:1990:66]. It 
could be argued that the sequence of events is consequent 
upon the effect of the modern missionary movement which has 
tended to follow in the path of the colonists. Undoubtedly, 
Christianity and Islam have moved eastward and southward, 
largely at the expense of primal or animistic religions.
But a shift from one of the major world religions to another 
seems currently to be the exception rather than the rule in 
the process of modernization and development in spite of 
even militant missionary efforts by both Muslims and 
Christians. Elimination of the influence of religion seems 
far removed from some of the predominantly Islamic states 
and whilst animism has partly been replaced, it tends to 
re-emerge synchronising with another religion or defying the 
monotheistic faiths. Such can be observed in Western
culture today, as well as in Africa, Asia and Latin and 
South America, with the rise of sects and cults, the New Age
Movement and Neo-Paganism. Some of these philosophies and
faiths harmonize with the rise of the ecological movement, 
the need for which has arisen directly or indirectly from 
industrialization and rapid urbanization.
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The practice of midwifery has not been unaffected by these 
trends and has seen a resurgence of interest in the 
spiritual aspects of childbirth during the last few decades. 
Midwifery practice in Britain has moved through a process of 
modernization, away from control by the church to control by 
the state. Church licensing of midwives was introduced in 
order to guard against practice by those who might have been 
involved in witchcraft. Today there is no such safeguard 
and the resurgence of paganism and fascination with the 
occult in the West may leave room for question if not 
concern in this area. However, in a secularized society, 
the church has no control or authority over any of the 
caring professions and a decreasing influence in matters of 
the state.
The lack of a spiritual dimension often strikes visitors 
from developing countries to the West. A Rwandan veterinary 
surgeon who studied in Germany, writing about some of the 
drawbacks in European society and its mode of 
industrialization, comments on this contrast with African 
society where church attendance is the norm. He writes:
"When I was still in Africa, I thought that countries 
that had forcibly brought Christianity to the
Africans, supposedly to free them from ^barbarianism, 
were those people who most scrupulously respected the 
laws of God. I was nearly floored when I realised 
that it was just the opposite . . . "
[Bizimana:1989:225]
Observing that religion clearly has a place in most 
developing societies, it may be more important than is 
overtly declared that the visiting consultant shows some 
deference for things spiritual. Tourist guides often warn 
visitors about appropriate dress and decorum in areas of a 
country designated sacred. Such areas are still focal 
points of the sacred when visited on business, though the 
trappings of modernization may make recognition more 
difficult. Indeed, the spiritual aspects of society may not 
be detected by a consultant who commutes between an 
international standard hotel and Ministry establishments 
with little pause for observation or reflection in between. 
On moving from the metropolis to the rural areas, the 
trappings are removed and the contrast between ancient and 
modern, sacred and secular can be marked. It is at this 
point that the visiting consultant may begin to enter the 
soul of a society or may suffer such intense culture shock 
that she subsequently becomes unable to offer the assistance 
required of her. Here the visitor may fail to see and 
interpret what is really before her and begin to make 
judgements which may not only offend her national colleagues 
but also mislead her into believing that she can quickly 
prescribe solutions for the apparent mess these people have 
got themselves into. Alternatively, the consultant may be 
fascinated by the exotic and following her instinct to 
escape from the harsh reality of secularism may swoon into a
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state of awe at the seeming diversion offered by oriental 
mysticism. If she tries to become one with a society where 
membership is not on open offer she will lose her 
objectivity and her focus and with it the respect which she 
may just have managed to acquire. Without this respect she 
cannot function as an international consultant. She is 
unlikely to realise her acquired state of impotence and 
renders the country she is visiting no service. The next 
risk occurs when she offers herself for further consultancy 
work, usually in another country, for the place where she 
has lost her credibility will not voluntarily offer her the 
opportunity to continue. However, the decision may be out 
of the hands of the country concerned. Unfortunately, the 
consultant may be no better suited in returning to her own 
country and rapidly settles into a life of upheaval with the 
risk of transferring the state of discontent wherever she 
g o e s .
Individualist or collectivist?
Burnett states that it was the mechanical model of man which 
had been proposed in the secular worldview which ultimately 
led to a concept of man which is individualistic 
[Burnett:1990:43]. This is in stark contrast to the 
worldview of most traditional societies where the emphasis 
is on community or society as a whole and not on the 
individual.
Concerning the trend towards individualism, it has been said 
t h a t :
"Sometimes the individual can sing so loudly he can put 
all the others out of tune!"
[Nardho:1994]
Clearly, there are risks when the needs of the individual 
take precedence over those of the community, especially 
where resources are limited or politics unstable. Hofstede 
points out that a minority of people live in societies where 
the needs of the individual have priority over those of the 
group [Hofstede:1991:50], yet this is a tendency in western 
society today characterized as it is by the ideals of the 
secular. Hofstede defines individualism as pertaining to:
" . . .  societies in which ties between individuals are 
loose: everyone is expected to look after himself or
herself and his or her immediate family."
[Hofstede:1991:261]
Collectivism, on the other hand, is described as the 
opposite of individualism pertaining to:
" . . .  societies in which people from birth onwards 
are integrated into strong, cohesive groups, which 
throughout people's lifetime continue to protect 
in exchange for unquestioning loyalty."
[Hofstede:1991:260]
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Certainly, collectivism refers to the traditional society by 
contrast with individualism so characteristic of the 
modernized society.
Expectations of those living within a collective society 
have both pluses and minuses in the provision of health 
care. The support of the family can ,be crucial, especially 
in situations where health services are inadequate. 
However, the attitudes of midwives and other health care 
workers can be profoundly influenced by the fact that they 
must provide care for persons outside of their own family. 
They may find difficulty providing empathic care and indeed 
have problems in defining what is their duty to those to 
whom they consider they have no obligation through family 
ties. This can be a very real problem in providing an 
effective health care system within a developing society. 
However, in the postmodern era now being experienced in the 
West, the provision of empathic care seems to be no more 
easily attained. It may be that the extreme end of 
individualism here causes health professionals to fight shy 
of offering care which involves rendering a service. Self 
development has hijacked collective development and 
competition for superiority and supremacy tends to 
decapitate the spirit of selfless giving for the benefit of 
another. The capitalistic emphasis on an increasingly 
commercialized health service only moves the possibility of 
altruism further and further away. This aspect of change in 
the health care system of Britain is further discussed in 
the context of postmodernism in Chapter .3 [ [ibid: 60-61 and 
62-63].
Hofstede [1991] in his study of IBM employees in fifty 
countries and three regions of the world has identified key 
differences between collective and individualist societies. 
He has focused on these differences in the context of the 
general norm, the family, workplace, politics and ideas. 
The contrasting characteristics of the two societies can be 
well illustrated. For example, in the collectivist society 
harmony is considered very important, therefore
confrontation is usually unacceptable, whereas in the 
individualist society "telling the truth" and "speaking 
one's mind" are considered desirable qualities. Turner 
makes reference to the thinking of some sociologists in the 
study of religion that this modern ethic of "doing your own 
thing" outside of the traditional confines of organized 
religion could be "a reflection of consumer culture and 
narcissism" [Turner:1983e107].
The concept of shame in the collectivist society portrays 
the dishonour brought upon the group or community by the 
misdemeanour of a member of the group, whereas in an 
individualist society this is more likely to be perceived as 
guilt which is borne by the individual. The concept of 
"face" and "losing face" is important in collectivism, but 
in the individualistic counterpart this is replaced by a 
sense of self respect or the loss of it [Hofstede:1991:57 
- 74] .
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These concepts are important in the context of midwifery 
education across cultures. Whereas in a western society it 
may be considered commendable to admit one's ignorance, this 
will not be so in the East where "not knowing" frequently 
leads to loss of face. The fact that a midwife practising 
in the West has access to further education and expert 
assistance could be very influential in enabling her to 
admit ignorance. In so doing she will also further 
facilitate her self development. Where there are limited 
educational resources, it would appear more in the interests 
of the group if those who have received some education or 
training maintain a position of respect where they are 
considered to be knowledgeable. They are usually 
unquestioned. The conflict will occur when the modern 
western philosophy of education is introduced and encourages 
a totally different approach. This will include an 
acknowledgment that to lack knowledge is not inevitably a 
sign of ignorance and to question is an appropriate way for 
adults to learn and develop. Such an educational approach 
tears at the foundations of a traditional collective 
society. The visiting consultant is therefore confronted 
with a dilemma. She must carefully consider the most 
effective way forward which incurs the least damage to the 
fabric of a traditional society. A society which is likely 
to be totally alien to her.
Individualism has been linked with Protestantism 
[Daly:1980:68] whereas it seems that some of the eastern 
religions fit more comfortably into a collectivist society. 
It has been pointed out that in Islam there is no
distinction between religion and politics and therefore 
Islam can only be fully realised within the context of an 
Islamic state [Burnett:1990:110]. This would predispose to 
a collectivist society which is supportive to the promotion 
of the religion.
Naturally, religion which is endemic to or a recognised part 
of the life of a community is easier to practice than that 
which conflicts with the status quo in home and work
environments. Burrell & Morgan describe a "leap of
consciousness" which has to take place when people have to 
shift between the world of work to that of home, leisure and 
religious experience where different ground rules operate in 
the course of daily life. They reckon that this shift is 
perfectly within the normal competence of the individual, 
but that to achieve it demands a "leap of consciousness" 
[Burrell & Morgan:1979]. Given the difference between the 
two types of society under discussion, it could be argued 
that such different worlds are part of life in the
individualist society. Collectivist society operates with 
the worlds of home, work and religion closely intertwined, 
often with relationships between the same people in each of 
these areas of life and frequently within the same 
geographical area, certainly this is so within the 
traditional village. The concept of leisure is not usually 
one that is readily part of life in developing countries 
where, in the main, the collectivist societies are to be 
found.
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These manifestations of the collectivist society 
which are likely to be encountered by the consultant who 
crosses cultures serve to illustrate some of the adjustments 
she must make and some of the insight which she needs to 
apply before drawing parallels across continents. Midwife 
colleagues in a collectivist society are unlikely to be 
comfortable making independent decisions without consulting 
"the group" in the context of their professional work. The 
same may well apply to other health professionals, including 
doctors, in some situations as well as to policy makers, 
managers and administrators. This aspect of collectivism 
can place a very different emphasis on health planning, 
policy making and decision making. Resolving issues or even 
determining whether to take action tend to take longer and 
require patience and stamina. However, trying to short 
circuit the process can result in trauma and possibly 
paralysis of the decision making process.
Smith & Bond question whether individualism is another name 
for modernity. They refer to the work of Yang [1988a] cited 
earlier and point out the conceptual similarity between 
these notions in the profile of a modern person. They 
contend that:
"If individualism and collectivism are conceptualized 
as opposite ends of a continuum, then increasing 
modernization would lead to a gradual
individualization of the psychological process."
[Smith & B o n d :1993:214]
Certainly, professional colleagues who have been educated in 
a modernized country tend to demonstrate more 
characteristics of individualization than those who have 
remained within a traditional society. However, these do 
not inevitably remain when they return to their collectivist 
society and often depend on the status of the person in the 
country or organization in which they work. Sometimes such 
an excursion into individualism and out again leaves the 
person feeling frustrated, though sometimes they appear to 
be relieved to return to the relative shelter of 
collectivism. The effects of western education on eastern 
minds remains a topic of debate, but it still seems to be in 
demand by numerous governments and families seeking what 
they consider to be the best for their young.
Value and meaning
Whether people perceive themselves and function primarily as 
individuals or as members of the group, it is important to 
consider what it is that constitutes value and provides 
meaning for them. Hofsetede defines "values" as:
"...broad tendencies to prefer certain states 
of affair over others"
[Hofstede:1991:2 6 3 ]
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In writing about community in a primal or animistic society, 
Burnett explains that the value of an individual does not 
lie within himself but rather that he forms part of a "vast 
chain of humanity". Whereas the secular worldview argues: 
"I can reason, therefore I am", the typical African stance 
is: "I am, because I participate", "I am because we are".
[Burnett:1990:63]. The western consultant needs to be aware 
of this in her work within such a society.
Sometimes, along with education, comes modernization and 
unquestioning loyalty to the group is put on trial. Values 
may be questioned or modified as secularism, amongst other 
factors, challenges the hitherto sacred.
Shukla [1987], in writing about modernization in the context 
of development which he describes as "a multifaceted 
phenomenon" emphasises that the process involves so many 
dimensions of life which may be considered independently or 
comprehensively. These include issues which are political, 
economic, spiritual as well as the intellectual and 
physical. He concludes that:
"Each dimension of development involves raising issues 
relating to values and patterns of conduct, which, in 
turn, produce a variety of impacts on institutional 
structures."
[Shukla:1987:8]
The institution may, of course, be the family or the larger 
organization emanating from the very processes of 
modernization and urbanization. Shipman, in considering 
modernization in the context of education, points out that 
old habits and patterns of authority as well as old 
relationships and values are "challenged, disrupted and 
replaced" [Shipman:1971:13]. As indicated above, this may 
well describe the effect of the modern educational approach 
when a considerable amount of learning is acquired through 
questioning and challenging assumptions and existing 
knowledge. This approach, however, as may be expected, is 
reflected across the whole of lifestyle in urban, industrial 
or "modern" societies and differentiates them markedly from 
traditional societies and those which are in the process of 
modernizing. Whereas traditional agricultural societies 
educate their young in the art of survival and all things 
necessary for living, in much of the Third World formal 
education has little seeming relevance to the practicalities 
of life. The challenging of traditional values would have 
no place in a collectivist society, but is rather a mark of 
the individualistic society. Inevitably, some traditional 
practices along with their value systems have to be 
challenged in an attempt to promote Safe Motherhood and in 
this context the consultant must be aware that she may be 
suggesting more than a change in midwifery education or 
practice.
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Korten contends that there is a necessity to rediscover 
spiritual values. He states that although technology must 
play an important role, it cannot resolve the crisis of 
values that has permitted humanity to abuse the power of its 
technology. He concludes that:
"There is a great need for the profound wisdom 
of Eastern culture and religion with regard to 
spirituality, community and harmonious living.
He a d d s :
"However, even in Asia these values have been badly 
debased by a quest for money, fashion and glittering 
technical gadgets that will forever remain beyond the 
reach of all but the favoured few."
[Korten:1993:59]
Likewise, in midwifery and obstetrics, there is a serious 
need to introduce the technology that can save lives, but to 
use it with a profound wisdom which will promote safety 
without eroding values. Conversely, in the process of 
preserving traditional values, considerable skill is needed 
to determine when certain traditions have outgrown their 
usefulness. The education of midwives should equip them to 
discern these matters and decide with reasoned judgement 
what is safe and what should not be tolerated 
[WHO:1996:51-58] .
The Government of Singapore was reported in a news bulletin 
to have outlined six "shared values" which it stated would 
help the country to develop a national identity and thereby 
combat Western influence. The report claimed that a 
Government White Paper identified the values as:
"Nation before community,
Society above self,
Family as the basic unit of society,
Regard and community support for the individual, 
Consensus instead of contention and 
Racial and religious harmony"
[South China Morning Post:1991]
Smith and Bond [1993] comment that the Singaporean approach 
may assist emerging nations to derive some cultural pride by 
differentiating themselves from western traditions. 
However, the Singaporean approach to childbirth is heavily 
influenced by the western tradition of "daylight obstetrics" 
which is now deplored in the industrialized world. In the 
process of modernization, there is always the risk that 
changes made in the East in response to those introduced in 
the West will not inevitably make the logical progress into 
the post-modern phase. The western consultant working in 
the orient must be aware that many of the irrelevant
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nursing, midwifery and medical school curricula as well as 
some of the inappropriate or outdated clinical practices 
have almost inevitably been inherited during the period of 
colonialism. Furthermore, to the indigenous population 
these programmes and practices may well represent a "modern" 
or "western" approach.
Whatever the historical path which has been laid to pave the 
values of modern Western society, Smith & Bond subscribe to 
the view that in time, the logic of industrialization will 
lead to a common society where ideology will become 
irrelevant. They purport that this will be the case 
presumably because we will all share a common ideology. In 
pointing out that "nations, like people develop over time", 
they refer to the Convergence Hypothesis'and comment that;
"To the extent that ideology or values drive behaviour, 
then differences across people of different cultural 
heritages will, in time, cease to exist. Such is the 
psychological consequence produced by modernizaton."
[Smith & Bond:1993:210]
However, at the end of the twentieth century, it would 
appear that although the differences between "modernized" 
persons in various parts of the world may be diminishing, 
they most certainly still exist. The perceptive consultant 
will soon discover that she is working with colleagues who, 
on the surface, may appear to hold very similar professional 
opinions to herself, but in fact live and work within the 
framework of a very different value system. That value 
system will usually interfere with a free exchange of 
information and with a freedom to challenge ideas or 
question proposed changes. In such a situation a nod or a 
smile may as easily indicate a negative as a positive 
response and a visitor needs an awareness of this in order 
to avoid misunderstanding.
In studying the characteristics of persons in the context of 
modernization and development, it is interesting to note 
that Banks & Waisfisz [1994] explain a "fifth dimension" 
which was first described by Hofstede [1991:14-15]. The
phenomenon was identified through extensive research in the 
orient and helped to explain the fundamental difference in 
thinking between the East and the West. This "fifth 
dimension" is considered to be closely linked to the
teachings of Confucius and is interpreted as the way in 
which a society searches for virtue. Two ends of the
continuum are described. The societies which are orientated 
to "short termism" show a strong respect for tradition, are 
described as non-savers, favour quick results and are 
"truth-orientated". Western societies, it is claimed, 
approximate to this end of the spectrum. "Long-termism", 
which is more typical in the orient, is characterised by a 
tendency to adapt traditions to the modern context, a
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tendency to save and invest, persevere in order to achieve 
results and has "an overriding concern for respecting the 
demands of virtue" [Banks & Waisfisz:1994:76-7]. This 
description may facilitate description of a dimension which 
broadly divides people of differing national origins. 
However, one could take issue with it on some counts, for 
example, in a an age of rapid change, it could be questioned 
whether western nations retain a respect for tradition. 
Furthermore, the instinct to persevere can appear seriously 
muted in a country where fatalism is the predominant 
philosophy of life.
Hofstede defines another characteristic which he calls 
"uncertainty avoidance". He describes this as "one of the 
dimensions of national cultures" and classifies the tendency 
as varying between weak and strong.
According to Hofstede, uncertainty avoidance is:
"The extent to which members of a culture feel 
threatened by uncertain or unknown situations."
[Hofstede:1991:263]
It is of interest that the majority of developing countries 
are classified by Hofstede [1991:129] as possessing strong 
uncertainty avoidance characteristics, the exceptions being 
Singapore, Hong Kong, Malaysia, The Philippines, Jamaica, 
India and Indonesia along with small groups of East and West 
African countries. The northern countries of the Americas 
and Europe those of Australasia are fairly evenly divided 
between weak and strong tendencies in this respect. As 
Hofstede points out, this factor is also closely related to 
collectivist/individualist characteristics. He emphasises 
that collectivist countries with strong uncertainty 
avoidance are at high risk to uprisings of minority ethnic 
groups which they try to suppress because both the majority 
and the minority hold the same set of values which he 
summarises in the adage: "What is different is dangerous" 
[Hofstede:1991:128-129]. It cannot be coincidental that 
amongst this latter group are to be found: Chile, Iraq, 
Iran, Kuwait, Korea, Lebanon, Libya, Salvador and
Yugoslavia. Such a list would seem to strongly support 
Hofstede's thesis regarding the risk of uprisings and in 
some cases it represents a prediction of countries who later 
experienced such traumas.
If the dictum "what is different is dangerous" is applied to 
health care, then modern approaches to midwifery are, by 
implication, likely to be considered suspect and the 
consultant ignores such a possibility at her peril. It 
could be advantageous for a visiting consultant to be aware 
of the possible effects of short or long-termism and of 
strong or weak uncertainty avoidance in the context of her 
work in a particular country. Proposals for change will
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inevitably usher in different ideas and ideals. Such 
proposals need to have . regard for the beliefs and value 
system of the society and if such values are to. be modified, 
the only possibility for safely engineering this must surely 
arise from within. Of course, where there is a mixed 
ethnicity, the situation becomes ever more complex, but 
attempting to impose change on ideologies from without only 
serves to reintroduce the colonial system with all its 
injustices.
Short claims that "Dignity and esteem are the birthright of 
every child" [Short:1971:81]. No less are they the right 
of every nation. Here maybe Watson's warning is timely to 
western and eastern society alike. She concludes:
"We hand on understanding. The same must happen with 
regard to values, and these have been, and for many 
still are governed by religious belief.
"It may perhaps be asked: "Can't we generate new
values?" Yes, it is possible, but to be enduring and 
fair these should not just be dreamed up today but 
be tested against tradition and sustainability among 
other criteria."
[Watson:1993:181]
It is the nationals within a country who can test any new 
approaches and their implied value system against tradition 
and sustainability. In the process of modernization, it is
the secularization of society which has eroded the place of
religion and of tradition. This would seem to account for 
the associated apathy to traditional morals, as the value 
system becomes neutralized in such a society. New values 
cannot be tested against a tradition which does not exist. 
There is therefore potential for a value vacuum in modern 
society where "anything goes". Such a situation offered in 
the package deal of modernity demands a high price, and to
resist this aspect of development may be beyond the means
and even the desire of many nations reaching towards 
"progress". One can but wish there was some system of 
immunity which could be offered in the process of 
modernization which would protect from the pathological and 
promote those aspects of progress which nurture a kind of
development where the outcomes are predictably safer.
However, defining the harmful and potentially dangerous can 
only be done against some kind of value system. In an ideal 
world, education and international aid should have an 
inbuilt protection to such ills, but the definition of
these, must, of necessity be made by developing countries
themselves. A classification, leave alone a consensus on
such matters, would be difficult in any country, though
eastern countries maintaining some degree of traditional
structure and associated value systems may just be. in a 
position of advantage in respect of the necessary 
discernment.
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During the process of modernization, considerable upheaval 
and conflict can occur between different generations and 
various cultural groups and social classes as values are 
challenged or changed. There is potential for conflict in 
another dimension when, in a modernized society, who a 
person is becomes secondary to what he or she can do. This 
is in stark contrast to the accepted order in a traditional 
society where identity takes precedence over ability.
In describing political modernization, Yang refers to:
" . . .  administrative hierarchies chosen on the basis 
of achievement rather than ascription"
[Yang:1988b:67]
Peacock and Kirsch describe "archaic man", whom they 
differentiate from "primitive man" by stating that the 
society of the former is based on "king-ship" whilst the 
latter is based on "kinship". They contend that the
earlier archaic type of society may be more universalistic 
than primitive society because, in the former, man's status 
is more strongly based on his deeds than on his descent. 
The reverse is true in a primitive society. Indeed it is 
pointed out that although kinship will determine archaic 
man's status, if he does not perform his function well he
could be removed from office [Peacock & Kirsch:1970:158]. 
This aspect of ancient society has definite similarities 
with modern society, where so-called democracy will ensure 
that the unsuccessful ..or unacceptable will be replaced or 
eliminated depending on the stance which a country or 
community may take concerning human rights and equity.
The health services in many countries tend to be managed
primarily by those who earn their positions by virtue of 
their standing in society or within their profession. Until 
comparatively recently, promotion within the nursing and 
midwifery professions in the United Kingdom was likely to be 
related to status rather than skill. The United Kingdom 
Central Council (UKCC) requirement for each nurse, midwife 
and health visitor to maintain a professional portfolio to
provide evidence of education and practice has only been
implemented within the closing years of the twentieth 
century [UKCC:1995]. Maybe the issue of status versus skill 
is one of the last areas to be conquered in the process of 
professional development in the modern world.
Modernity: Relative or Real?
Peacock & Kirsch describe five stages or levels of 
sociocultural evolution. These are: primitive, archaic,
historic, early modern and modern which they state are:
"...conceptualized as distributed along 
a scale of relative modernity."
Status or skill?
[Peacock & Kirsch:19 7 0 : 4 6 ]
4 6
The writers differentiate societies at the more modern end 
of the scale as being composed of units which are more 
specialized. They state that with the _ process of 
modernization, social relations within the units become 
increasingly functionally specific and much less 
functionally diffuse [Peacock & Kirsch:1970:47].
Concerning the process of social differentiation, mobility 
and change which characterize the process of modernization, 
the writers point out that the more modern the society, the 
more rapid the rate of change. This may seem a statement of 
the obvious, but the rationale behind the statement claims 
that modern man is more ready to change because he places 
greater emphasis on rationality and efficiency than on 
tradition. This accelerates the process of change as he 
speeds on, ever searching for more effective means to 
achieve high productivity [Peacock & Kirsch:1970:61].
It is apparent that the scale of modernity varies across one 
country and even within defined areas of a country. Urban 
communities are more likely to display greater degrees of 
modernization than their rural counterparts, but even within 
cities, sub-communities sometimes display the
characteristics of traditional societies. This can be seen, 
for example, when considering the importance placed upon a 
local person’s lineage rather than on what an outsider may 
have achieved and therefore be formally qualified to do. 
The reluctance to change is also strong in such communities 
and, as has already been implied, this slows down the 
potential for modernization within a community. Because 
mobilisation is reduced, the traditional community stays 
intact for longer and traditional values assume greater 
importance. These characteristics have been observed in 
sections of cities in Wales and is likely to be true also 
for other parts of the United Kingdom.
On the other hand, the speed with which modern man proceeds 
along the scale of modernity can be alarming. A Burkinabo 
historian examining development in the late twentieth 
century likens it to a rush towards an Olympic medal which 
he considers, maybe, should never be awarded. He identifies 
three wrong attitudes which can characterize the 
developmental race. First, he describes:
"...the temptation of extrapolating the present 
through a linear projection, through a sort of 
transfer, line for line, of the present 
circumstances into the future.
[Ki-Zerbo:1993:100]
He decries the practice as being unacceptable to prophets 
and power holders alike and that the future is only 
partially a product of the present.
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The second wrong attitude Ki-Zerbo identifies as 
"retrospective extrapolation". It is considered even more 
absurd than the first route of error whereby the past offers 
the answer because it is considered to be sure ground 
holding no surprises. The writer proceeds to state that 
this does not, however, justify a third erroneous approach, 
that of moving forwards without considering the past. In a 
graphic statement he accuses the media of:
". . .pushing us in that direction, by sparing us the 
asperities and harshness of the present, and feeding 
us with moisty mirages so as to propel us into the 
gravity of a phantasmatic future where everyone can 
"win". "
[Ki-Zerbo:1993:101]
As a historian, it is not surprising that he proposes that a 
sound historical consciousness is the real mother of 
progress, and that this being true it can help in the dream 
of a future for mankind which is not an hallucination 
[Ki-Zerbo:1993:102]. In this respect it is interesting to 
reflect on the situation described by Mbiti in attempting to 
explain New Testament eschatology in an African context. He 
proposes that the key to understanding the worldview held in 
sub-Saharan Africa relates to two dimensions of time, past 
and present and that the concept of an indefinite future is 
foreign to the African mind. Mbiti describes time as moving 
backwards rather than forwards, the focus being on what has 
occurred rather than what one might wish to happen in the 
future. He likens life's journey to that of travelling in a 
train, back to the engine. The scenery which has passed is 
still visible and clear, as are the present sights which 
surround the traveller in the compartment, but the future is 
not visible and not perceived. [Mbiti:1978:30]
Whilst one may readily identify with the common sense of 
this illustration, the attitude can present problems, not 
least in the area of midwifery practice under discussion. 
Few would reason that the future can be precisely predicted, 
but certain events will give clues as to the outcomes which 
are most likely to occur. For example, if a woman is 
severely anaemic and malnourished, of high parity and has 
been in prolonged labour, the risk of a postpartum 
haemorrhage occurring is very high and should not take the 
professional midwife by surprise. It is this element of 
learning from the past and the present and predicting 
possible outcomes with knowledge and insight that can make 
the difference between life and death in midwifery practice.
In considering urbanization as a component of modernization, 
it is interesting to reflect on Gibbs & Martin's theory four 
decades ago linking degrees of urbanization in a society to 
the spatial dispersion of objects consumed by the population
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[Gibbs & Martin:1958:266-277]. In a later work they offer 
data to support the theory which is not a simple cause and 
effect and conclude that for large scale urbanization to 
occur, it is necessary for materials to be brought from 
great distances. This is dependent on a high level of 
division of labour as well as technological development 
[Gibbs & Martin:1969:146-147]. It is true to say today that 
the degree of progress which a country can make towards 
modernization is dependent to a large extent on distances 
which have to be traversed and the technology which
facilitates that process of communication and transport. 
The possibility of attaining Safe Motherhood can also be
related to the distances which have to be traversed in order 
to access health care and specialist obstetric services. 
However, it is often the level of knowledge and skills 
rather than the availability of technology which is crucial 
in saving lives.
Even if modernization is dependent upon technology and 
division of labour amongst other factors, development may be 
more contingent upon such issues as adult education and the 
freedom to live and to learn. This is certainly the case in
the preparation of midwives as well as other health care
workers. Possibly a scale of modernity could be devised 
against UNESCO's statement on the right of adults to learn 
which is defined as:
"The right to:
- read and write,
- question and think,
- imagination and creation,
- read one's immediate environment and write one's 
history,
- have access to educational resources,
- develop one's individual and collective skills."
[From: Proulx:1993]
Truly honest responses to such a scale of criteria might 
bring some interesting surprises and make what seems real 
only relative in terms of development by comparison with 
modernization, if the two terms for a moment can be 
separated.
Perhaps a similar statement could be devised which would 
define the midwife's right to the knowledge, skills and 
attitudes which would promote Safe Motherhoo'd. The 
following is offered:
The midwife has a right to:
- read up-to-date textbooks and journals and 
share her experiences by contributing to them,
- question traditional practices and think through 
these issues critically and analytically,
- use her imagination and creativity within her own 
sphere of practice,
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- identify with women in her community and earn their 
respect and trust,
- have access to educational resources, -
- develop problem solving skills,
- contribute to her country's policy on health care in 
general and Safe Motherhood in particular.
[Adapted from: Proulx:1993]
It is very likely that the midwives who could identify most 
closely with a profile so defined probably originate from 
countries which have proceeded far along the road of 
modernization and development and whose maternal mortality 
rates are relatively low.
It may be meaningful at this point to reflect on the 
differences in educational approach which exist in the 
modernized world. A Ugandan university educationalist 
writing about African indigenous education summarises the 
traditional system as possessing:
. . a  multifaceted character that was holistic, 
utilitarian, community-centred, functional in 
approach and environmentally conscious. . .1
[Ocitti:1994:42]
If such methods were employed in the early education of 
African youngsters it seems alien to expose them to rote 
learning which appears to be the legacy of colonialism which 
enforced a learning in a foreign language as well as other 
alien concepts. Truly, such an approach to the education of 
midwives would be commendable. An approach with similar 
ideals is offered in the first module of the World Health 
Organization series for the education of midwives in order 
to promote Safe Motherhood [WHO:1996]. In Gibson's 
comparison of Freirian with enterprise education, he 
describes the cultural context in which Paulo Freire 
initiated his approach to education which has been 
acknowledged as a source of inspiration in development 
issues for more than thirty years [Gibson:1994: 46].
He summarises:
"The oppressed exist in a culture of silence 
determined by the dominant class and 
characterized by: fatalism, superstition,
naivety, dependence."
[Gibson:1994:49]
Whilst some may long have considered traditional approaches 
to education inherently lacking, Ocitti, a Ugandan 
educationalist, in his dissertation on indigenous education 
in East Africa seeks at the outset to explode some myths on 
the subject. One such myth which he describes as perhaps 
the most persistent, especially during the colonial period, 
is that such education was dismissed as primitive and found
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only in tribal or pre-literate societies. He proceeds to 
debate the definition of these terms and concludes that 
since anthropologists cannot agree on what constitutes "a 
tribe" or on the use of the generic term "primitive" it may 
be wise to reject it. Ocitti appears to hold a totally 
different concept of this term by comparison with the 
anthropological classification cited earlier and attributed 
to Peacock & Kirsch [1970:46], who place the notion of the 
primitive on a relative scale of modernity. Ocitti states:
"Moreover, the term primitive lacks exactness and a 
classificatory value, not to mention that its origins 
may be deeply rooted in western ethnocentricism."
[Ocitti:1994:15]
In essence, the term "primitive" and by implication the term 
"modernization" represent value judgements and are likely to 
vary with the stance of the judge. In reflecting on these 
issues, a person will inevitably be caught in his own web of 
development, or lack of it, within his own culture and 
making a comparison with a variable number of other cultures 
or n o n e .
Conclusion
The processes of modernization and development are 
undeniably complex and controversial. The consultant may 
readily admit to being involved in assisting overseas 
development. She may not be so keen to identify herself as 
an advocate of modernization, even less as an agent of 
westernization. Yet the nature of the task calls for the 
professional consultant to be aware of the character of the 
cargo which she imports to her client countries. The 
consultant must be able to differentiate between what may 
provide a relevant resource in the promotion of Safe 
Motherhood and what may simply be a parody of progress 
offered in the glittering wrappings of the West. Such a 
package may prove irresistible to the poorer nations, but it 
may not contain the promised ideals when it is unpacked.
Tabora, reflecting on rural community development issues 
amongst women in Honduras decries some errors of previous 
attempts to provide improvements:
"We have seen many models that guided the course 
of the past decade become obsolete for the new 
historical age in which we live. On the other 
hand, today's great would-be truths on neo­
liberalism are proving to be ineffective as 
solutions for the social problems. Instead 
they are painfully increasing misery, 
delinquency and death, leaving us, and others, 
with a profound sense of confusion and 
helplessness."
[Tabora:1993:150]
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If the midwifery consultant is to avoid a similar evaluation 
of her efforts, she must be able to recognize and respect 
the traditions of a society within which she works. These 
may not be as obvious as would first appear, and so she must 
spend time developing and refining her sense of awareness. 
Without this "seventh sense" she will render herself not 
only useless, but a liability. In order to function 
effectively, the consultant needs to be able to recognize 
the various signs and symptoms of modernization and 
development and weigh up the significance of these processes 
in the context of her assignment. Chapter 3 focuses on 
these issues and considers their relevance to Safe 
Motherhood, midwifery education and practice and the 
responsibility of the international midwifery consultant.
Two further questions therefore arise in the context of this
chapter. Firstly, it must be asked:-
How can the consultant develop and refine her sense 
of awareness in a culture other than her own?
Secondly, in the context of this and the ensuing chapter it
needs to be considered:-
How much knowledge and understanding about 
modernization and development does the midwife 
need in order to function effectively in her 
role as an international consultant?
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CHAPTER 3 
MODERNIZATION AND DEVELOPMENT 
THE SYMPTOMS AND THE SIGNIFICANCE
In any advanced disease, recognizing the symptoms is very 
easy. The skill of midwifery lies in recognizing potential 
problems and working to prevent them. The astute midwife 
therefore develops her ability to pick up the early symptoms 
of treatable conditions. Simultaneously she becomes 
accustomed to "reading between the lines".
Discerning the symptomatology of modernization and 
development needs to become a field of interest and 
expertise to the international midwifery consultant. Since 
she usually originates from a country which is considerably 
further along the road to modernity, she may fail to notice 
and understand these signs in an alien land, interpreting 
them only as familiar by comparison with the strange and 
even bizarre. Smith & Bond point out that modernization is 
not a uniform, linear process which can readily be 
identified across different countries. They cite studies 
undertaken by Sack [1973] and Chiu [1979] to support their 
theory that "the modernization syndrome", evident across and 
within cultures, "takes different forms in different 
places". They conclude that:
"Individuals and groups within different countries 
can therefore modernize in different ways and with 
different outcomes."
[Smith & Bond:1993:217].
Identifying the symptoms could therefore prove to be rather 
difficult. There is most certainly a need for the 
consultant to become deeply perceptive and acutely aware 
throughout her overseas assignments. This chapter aims to 
complement Chapter 2 and present some further ways in which 
the processes of modernization and development may be 
identified and interpreted. The significance of the changes 
which these societies are undergoing in the context of Safe 
Motherhood is explored.
Change or adaptation?
Change is perhaps one of the key words associated with 
modernization and development. John Donne writing on the 
subject has penned these words:
"Change is the nursery 
Of music, joy, life and eternity"
[in Short:1971:v]
Introduction
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Wherever the status quo is not conducive to the promotion of 
life and health, one would have no difficulty in identifying 
with Donne's sentiments. In many parts of the world the 
situation does not favour the promotion of Safe Motherhood 
and change has to occur if any hope of improvement is to be 
offered in this devastating situation. The midwifery 
consultant frequently works to facilitate change or to 
support national colleagues through a period of change or 
adaptation. Lippitt & Lippitt describe the role of a 
consultant as that of "an agent of purposeful or planned 
change" and maintain that:
"This challenge has become more compelling and 
the necessary professional skills more relevant 
in recent years."
[Lippitt & Lippitt:1986:185]
In reviewing the course of sociocultural evolution, Peacock 
Sc Kirsch note that the trend throughout history has been 
moving along at a faster rate of change. They observe that 
this can be noted most clearly in the realm of technology, 
but is apparent too in other aspects of life. They claim 
that a number of areas of life including early-modern 
science, education and government are designed "to insure 
incessant and rapid change". The writers maintain that 
since what they term the "early-modern pattern" is spreading 
globally the overall rate of change in the world will 
continue increasing. The only exceptions they identify as 
likely to intercept this are holocaust and catastrophe 
[Peacock & Kirsch:1970:282]. It could be pointed out that 
the notable, though silent catastrophe of the twentieth 
century has been the maternal death toll which has failed to 
wane in the greatest part of the world. It would also be 
true to state that it remains highest in those countries 
which have been resistant to the change which leads to 
modernization and development.
Toffler's observation of the process of change is in harmony 
with that of Peacock & Kirsch. Toffler [1971:42f] claims 
that there is nothing new about change since it has always 
been part of man's history. He emphasizes that what 
characterizes the modern era is the effect of the 
"accelerated pace of life" with the consequent increasing 
pace and complexity of change.
However, catastrophe, whether natural or induced through 
conflict and war, can actually be a catalyst of change, 
causing technological innovation and further mobilization of 
aid to disaster zones which might otherwise remain isolated 
from such medical and scientific advances. Of course, 
catastrophe in itself will set a country back in the climb
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towards development, but it may be a case of moving two 
steps forward and one back rather than making no steps at 
all. The catastrophe of maternal death is slowly mobilizing 
resources to address the multitude of causative factors, but 
with the legacy of colonialism and the main resources coming 
from the West, change in this area appears to be alarmingly 
slow. However, in the history of mankind, the Safe 
Motherhood Initiative [WHO:1987] has been in existence for 
but a few fleeting moments, and if, true to form, change 
does accelerate, there would appear to be hope for 
improvement at an increasing pace in this challenging area. 
Maybe Wilson captures the ideal in his analysis of change. 
He maintains that:
"Change is a phenomenon which cannot be restricted 
solely to the "behavioural" aspects of management 
learning"
He suggests that:
"It needs a perspective which can blend the 
behavioural with the economic, the historical 
with future-oriented decision making, and the 
political with the social and economic factors 
of change."
[Wilson:1992:123]
These are the concepts that midwives, and the governments 
which employ them, desperately need to capture in the 
attempt to promote Safe Motherhood. Midwifery education 
programmes need to encompass such a philosophy in order to 
prepare professionals who can implement and manage 
meaningful change.
A country's development will almost inevitably be master 
planned by a small elite, but the power of the majority to 
influence change may be infinitesimal. Wilson criticises 
the "so-called modern British and American approaches to 
achieving change" which are accomplished through strategies 
of human resource management. He holds that:
"Decentralization, responsible autonomy and team 
working (often imported from what is considered 
Japanese best practice) can be seen as fads and 
fashions at best; at worst they are deliberate 
attempts to exert and retain managerial hegemony."
[Wilson:1992:13]
Ki-Zerbo points out, the majority of the world's population 
living in the south of the planet are not aware of the 
calendar which indicates the approach of the year 2000
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because of their preoccupation with the struggle for 
survival [Ki-Zerbo:1993:100]. The struggle engendered by 
such populations render them helpless to influence change in 
their own country and possibly in their own community. 
However, it is possible that even a taste of change provides 
incentive to begin to demand that which has hitherto been 
out of reach. In most countries, the elite have the power 
to make some choices, but the poor majority have yet to 
sample something better than the constant survival struggle 
before they can stand back and envisage alternative 
possibilities. They will be the recipients and often the 
victims of other men's struggles for power in the name of 
development. The universal divide between rich and poor 
gives the priority every time to the former, so that the 
elite nations of the north continue to monopolise the power 
and hence, almost inevitably, the direction of change or 
adaptation which will affect the face of the planet in the 
twenty first century.
Whereas many writers underline the change which takes place 
in society as a result of development, Singh writing about 
the cultural response to development in India argues that 
the process has been largely adaptive:
"Religion, caste and ethnicity, the principles which 
highlight traditionalism, have not posed hurdles to 
the process of development as expected initially, 
especially the level of the value system. . ."
[Singh:1987:64]
He proceeds to claim that most institutions associated with 
the process of modernization, namely education,
industrialisation, urbanism and "voting behaviour" bear the 
mark of "primordiality and tradition" [Singh:1987:64]. One 
is obliged to question here whether, in fact, this statement 
identifies the sublime in a world overtaken by the concept 
of modernization. Conversely, it might be wise to consider 
the comment in its cultural context and ask whether this 
evaluation of the process of development in India is 
essentially echoing a typical stance in Hindu philosophy. 
The Hindu perceives time as cyclical, preaches reincarnation
and leans towards an all embracing approach to religion
which accepts and absorbs different aspects of truth rather 
than seeing them as separate entities. The object of 
worship is claimed to be less important than the act of 
worship ("puja") itself. As the scriptures say:
"Whatever celestial form a devotee (craving for 
some worldly object) seeks to worship with faith,
I stabilise the faith of that particular devotee 
in that very form.
"Endowed with such faith he worships that deity
and obtains through him without doubt his desired 
enjoyment as ordained by Me."
[Bhagavadgita:7:21,22]
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In attempting to introduce a radical change in beliefs, 
values and lifestyle, Christian missionaries in. India have 
experienced difficulty in clarifying the difference between 
the faith which is being offered and what is already 
believed. The Hindu will often accept the deity of Christ 
along with the pantheon of Hindu gods with the likelihood of
there being very little change in worship or lifestyle as a
result. Maybe it appears to the indigenous population that, 
like Singh's impression of modernization, Christianity has 
very little to offer that is not already imprinted within 
the existing culture and tradition.
A similar attitude which demonstrates a passive but powerful 
resistance to change is illustrated in advice offered by an
elderly man of the North American Tewa people:
"It is best to be polite to missionaries, let them 
come in and preach. We will go on with what we 
are doing. It is not good to drive anyone away; 
we must be nice to people no matter who they are.
But we feel that no one should disturb what we 
want to do. If they urge us to listen, we will 
say nothing. Sometimes they talk a long time 
telling us that our dances are evil and that we 
must stop them. They say unless we go the 
"Christian Road" we will not be saved. But we 
just keep quiet and they get tired after a while 
and leave us alone."
[Beals:1979:318]
In addition to opposing change, this comment also declares 
those things which are deemed important within Tewa 
traditional society and justify maintaining the status quo, 
namely, hospitality and courtesy to visitors. These 
attributes often form part of a religious duty in a 
traditional society and the consultant can deeply offend in 
rejecting or failing to respond to them. She must also be 
aware that if she attempts to introduce change using the 
same negative critical approach of the missionaries
described above the same outcome may well ensue - "we just 
keep quiet". The Tewa speaker himself would be taken
seriously in such a culture where the word of the elderly is 
respected and may even be revered. Hence, it is worth 
considering that unless the elderly see the need for change, 
it is unlikely to be welcome and is liable to be forbidden.
It is the elders who must be approached in order to initiate
change in the community and in modifying or abandoning 
harmful traditional practices associated with childbirth. 
National workers will be aware of it. Visiting consultants 
need also to respect this inevitable fact.
Leach, considering educational innovation in developing 
countries, claims that innovation and planned change is
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difficult to achieve. She states, from her experience in 
the Sudan, that there is rarely a change in attitude and 
behaviour unless there is clearly an understanding of how 
this might benefit the individual or the institution. She 
considers that awareness building and persuasion techniques 
may also meet with limited success [Leach:1991:173]. This 
finding supported the work of Havelock & Huberman [1977], 
Foster [1973] and Rogers [1971]. One could view these 
statements as pessimistic, but in reality they demonstrate a 
wise caution on the part of the recipients of innovative 
ideas which may serve to protect them from unnecessary or 
futile change. At least when change does occur in such 
environments, it is likely to be planned change and 
therefore apt to be not only acceptable but also more 
appropriate to the situation. Leach concludes that 
providing the right environment is induced, then attitudes 
which are judged inappropriate will change but she insists 
that they will not change without the incentive to do so 
[Leach:1991:183]. This should prompt the consultant to 
concentrate on nurturing attitudes which will be conducive 
to change rather than attempting to force change before the 
ground is ready for the seeds of innovation to be sown.
Considering an anthropological point of view, Sharrock 
states that the mapping of one set of cultural experiences 
onto another is assumed rather than actually found to be 
impossible [Sharrock: 1980:9]. However, what is possible 
is not inevitably desirable and the consultant needs to be 
convinced of the desirability of proposed change as well as 
its practicality. Bizimana [1989] challenges the assumption 
that Africans inevitably want to move in the same direction 
as Europeans. A Rwandan vetinary surgeon who had spent a
decade in Europe, Bizimana points out initially the 
incongruence of Africans not wanting to follow the 
industrialization process apparent in Europe. He refers to 
the suspicion of Africans urged by Europeans to look for
their own path of development, giving the impression that 
westerners do not want Africans to equal their technology
and compete in producing luxury goods. He goes on to 
identify some of the health and environmental problems
experienced by modern societies, from dental caries due to 
excessive sugar consumption to colon cancer due to a refined 
diet as well as the problems associated with chemicals,
pollution and waste. He points out that the life of the 
average rural African is a better one than some experience
in the poverty and ill health found in Western Europe
without the extended family to take care of those who do not 
succeed in life [Bizimana: 1989:219-234]. It may not be 
surprising therefore, that people in the developing world 
view with suspicion health messages which are carried by 
westerners.
Almost three decades ago Kavadias contended that "the 
message of modernization" in developing countries was seldom
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fully understood and purported that modernization usually 
fails to be assimilated within the pre-existing culture 
[Kavadias:1966:368]. This comment starkly contradicts 
Singh's observation cited above which rather supports the 
hypothesis of adaptation as opposed to change in the process 
of development within Indian culture [Singh:1987:64].
In taking an evolutionary approach to social and cultural 
anthropology, Peacock & Kirsch contend that developing 
societies "yearn to modernize" and that although they mourn 
the loss of their traditions, at the same time:
" . . .  they recognize that in the face of 
population pressures and other environmental 
threats, modernization is the only way to 
survive."
[Peacock & Kirsch:1970:68]
They go on to cite the work of Levy [1966] who points out 
that when a traditional society comes into contact with a 
modern one, the non-modern one inevitably modernizes and 
that this happens irrespective of the spiritual values 
because a society will always contain some individuals who 
want the materialistic advantages offered by the 
modernization. They predict that the process is inevitable 
and its spread predictable:
" . . .  modernization is like a dye, which upon 
touching one thread, is slowly absorbed until 
it changes the colour of the whole cloth. . . 
Eventually all societies will thoroughly 
modernize."
[Peacock & Kirsch:1970:69]
The implication is that the dye is indelible as well as 
inevitable. If the changes which are considered inevitable 
in effectively promoting Safe Motherhood are to prove 
indelible also, there must be much careful preparation of 
the ground. Otherwise the "dye" will be "washed out" along 
with the consultant and neither purposeful change nor 
meaningful adaptation will remain. Consultancy may add to 
the stains of colonialism which mar much of the developing 
world, for history has, perhaps, already instilled a 
resistance to any change which originates from the West.
Postmodernity - a way out or a way through?
An attempt has been made in chapter 2 to define and discuss 
concepts of modernization and development and to debate 
whether or not the process of modernization originates from 
the West [ibid: 22f]* Postmodernity might have been easier 
to apprehend had modernity, modernism and modernization 
surrendered more consistently to definition and were they 
more congruous with history than with philosophy. Bauman,
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in debating the relative meaning of modernism, modernity and 
postmodernity argues that:
"The definitional discord is made particularly 
difficult to disentangle by the fact of historical 
coexistence of what Matei Calinescu called "two 
distinct and bitterly conflicting modernities"."
[Bauman:1991:3]
He goes on to explain Calinescu's portrayal of "the 
irreversible split" between modernity which represents a 
historical phase in Western Civilization and that which he 
considers would be better described as "modernism". The 
former he regards as a product of the industrial revolution 
accompanied by progress in science and technology, the 
latter as "an aesthetic concept". He considers that 
modernism reached its peak by the beginning of the twentieth 
century a n d :
in retrospect can be seen (by analogy with the 
Enlightenment) as a "project" of POSTMODERNITY or a 
prodromal stage of the postmodern condition."
[Bauman:1991s 3-4]
He concludes:
"In modernism modernity turned its gaze upon itself 
and attempted to attain the clear sightedness and 
self awareness which would eventually disclose its 
impossibility, thus paving the way to the postmodern 
reassessment."
[Bauman:1991:3-4]
Writing about postmodernism in the context of sociology and 
health, Fox describes his understanding of the term as:
"... a philosophical position which rejects modernist 
efforts to discover knowledge about the world, and 
replaces this with a focus upon the strategies by 
which such modernist knowledge claims are made."
[Fox:1993:162]
Maybe Crook sums up the predicament more succinctly in
concluding that:
"The dilemma facing postmodernism is that it must 
either allow that modernism was once valid, but 
is no longer, in which case it begins to look 
like an orthodox historicism or it must insist 
that modernism (and pre-modernism) were always 
false, in which case it seems to be advancing
claims to represent a timeless truth. This
problem arises because postmodernism makes only
half a break with modernism. . ."
[Crook:1990:68]
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However the present condition is defined, the phase in time 
which has been reached, presents the current global 
population with a situation which appears to be 
unparallelled in history. This situation has ramifications 
in the context not only of national survival, but also of 
international existence and co-existence. The current ethos 
which perpetrates from politics to professional education 
and practice questions many issues which seemed irrefutable 
and threatens to undermine the very fabric of society. 
Bauman recognises a certain ambivalence and a "universality 
of rootlessness11 in contemporary society, he states:
"It remains to be seen to what extent the widespread 
aversion to grand social designs, the loss of interest 
in absolute truths, privatization of redemptive urges, 
reconciliation with the relative - merely heuristic -
value of all life techniques, acceptance of
irredeemable plurality of the world, in short all
these worrying yet nevertheless exhilarating trends
which are usually subsumed under the name 
POSTMODERNITY, are a lasting consequence of that
ABOLITION of strangerhood which has been attained 
through raising it to the STATUS OF A UNIVERSAL HUMAN 
CONDITION.»
(Capitals indicate author's emphasis in original text) 
[Bauman:1991:97-8]
Before reflecting on the relevance of the progression 
towards postmodernity in the developing world, the effect of 
the trends attributed to postmodern condition on the health 
care system in the United Kingdom demands some 
consideration. The National Health Service was set up to 
combat the "Giant of Sickness" and the Welfare State 
established to "overcome the five giant evils of want, 
squalor, poverty, ignorance and illness" [Jenkins:1993]. 
Recent reforms including the implementation of the National 
Health Service and Community Care Act [1990] have created an 
"internal market" in the British health care system where 
District Health Authorities along with fund holding general 
practitioners became purchasers of health care and NHS 
Trusts the providers of this care.
A definite change of culture in the health care system 
across the United Kingdom can be observed over the last 
quarter of a century and the advance of science and 
technology must be implicated in this context. The "Giant 
of Sickness" now, no longer wrestles with so many diseases 
of abject poverty as with the penalties of affluence, 
whether these result from dietary indiscretion, indulgence 
or indolence. The expectations of the population no longer 
rest with acquiring free prescriptions, though these are 
becoming increasingly elusive, but the British, alongside 
their Western neighbours,compete for surgery where and when 
desired and this may include competitive waitlisting and
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even vying for organ transplants. Expectations of the 
clientele in this market economy are ever rising and so too 
is the trend towards litigation. Defensive medicine, 
defensive obstetrics, defensive midwifery is practised which 
sometimes results in unwarranted interference rather than 
the masterly inactivity which was the adage of the 
obstetrician and midwife of a few decades ago.
Woman led midwifery care is a reaction to defensive practice
as well as the surge in technological care which is being 
increasingly rejected in favour of "the natural".
This issue is discussed in Chapter '4 [ ibid :94-95] in the 
context of considering differing perceptions of need and a 
dichotomy of demands.
Alheit writing about the characteristics of a "post
industrial" society maintains that the first and most 
obvious characteristic is predominance of Western capitalist 
organization of the economy. He argues that profit which he 
describes as "the creation of surplus value" remains the
driving force of such a society. The domination of the
economy by very large organizations is another 
characteristic which over the last forty years has appeared 
in local government, education and public health systems 
Alheit [1989:42-43]. In the field of international aid
including the provision of consultants there is a marked
tendency towards domination by large organizations and an 
increasing emphasis on profit making in the process. It
must be questioned whether, in fact, trade and aid can ever 
be separated.
Korten writing on environmental matters takes up issues 
related to "Trade, aid and foreign investment". He states 
that from very early colonial times, those who control 
capital, technology and state power exercise control too 
over global ecological resources in order to satisfy their 
own "conspicuous consumption". He points out that whereas 
in former times the favoured instruments of control were 
armies, now these same ends are accomplished:
". . .through transactional corporations, the 
Bretton Woods institutions (World Bank, IMF 
& GATT), and development assistance. Each 
work to increase dependence on the 
international trade system, mortgage 
national economies to outside interests and 
gain unrestrained access to local resources 
and markets for transnational corporations."
[Korten:1993:64]
Whilst acknowledging that the continuation of international 
trade is essential to human progress and well being, Korten 
emphasises that the system must provide some incentives and 
support for ecological self reliance and that this is
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particularly necessary in meeting the basic needs of the 
people. He suggests that the optimal level of both 
international trade and investment are probably considerably 
lower than those currently prevailing [Korten:1993:64]. 
Since Korten is writing from the standpoint of "people 
centred development" his sentiments arising in the context 
of ecology can be paralleled in the area of health care and 
promotion. He proceeds to propose some actions which he 
acknowledges to be radical and neither simple nor 
politically expedient. His suggestions include dismantling 
the World Bank and other banks which create "international 
indebtedness" and stopping the "consolidation of large 
countries into regional economic blocks".
Maybe Korten is idealistic rather than realistic in his 
proposals. Gibson, points out that creating an enterprise 
climate is one of the approaches of the World Bank and 
described as market-friendly. He proceeds to cite the 
comment of Gerry & Panayiotopoulos [1991] that this need for 
propagation and expansion worldwide has been accepted by 
most multilateral and bilateral agencies [Gibson:1994:47]. 
Korten therefore faces a formidable array of opposition if 
he is in earnest about dismantling the World Bank. If such 
an action could be contemplated, one wonders whether the 
funding provided by the financial giants could ever be 
found elsewhere, but Korten suggests the establishment of 
an international fund to be responsible for both identifying 
and negotiating the purchase' of those technologies which 
would be socially and ecologically beneficial 
[Korten: 1993 : 64]. Maybe., his suggestion of repudiating all 
odious debts and those incurred through faulty donor 
analysis is admirable, but who decides whether the debts are 
odious and why projects are "non-performing" raises another 
set of ethical enigmas.
Currently some Christian organizations are preparing to 
petition the financial giants in the Year 2000 to cancel 
outstanding debts to the poorer nations of the world [TEAR 
Fund:1997]. Such an activity will inevitably be accompanied 
by an ethical dilemma.lt will surely proceed beyond the turn 
of the millenium and maybe usher in another era of "later 
postmodernity". It would seem unlikely though that such an 
era would be characterized by cancelling debts and the 
political, social and economic equality of East and West, 
though history is not always predictable.
The spirit of postmodernity appears to infiltrate every 
aspect of society and with it "the caring professions". The 
midwifery profession in the United Kingdom along with 
nursing has seen its culture revolutionized in the last few 
decades. Low pay and long hours ensured that most people 
entering these professions used to join with something of a 
sense of vocation rather than a desire for ease and riches. 
However, major pay rises, the keeping of time sheets in
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order to audit working hours and award pay accordingly and a 
general rise in unemployment have influenced attitudes 
and expectations within these health care professions. 
Whilst time sheets had the potential to properly reward 
practitioners according to the work done, they had the side 
effect of causing goodwill to go out of the window. 
Clinical grading sought to pay those with clinical skills to 
stay at the bedside, it also caused bitter feuds between the 
relative responsibilities and importance at various clinical 
levels. Affiliation with universities gave nurses and 
midwives the academic credibility which had quite become 
indispensable in the postmodern era, it also removed many 
students and teachers from easy access to clinical practice 
and, as a result, risk their clinical credibility upon which 
safe practice depends.
So altruism has given way to a market force. The spirit of 
service has been usurped by power politics. Assertiveness 
is at risk to aggression on the one hand or apathy on the 
other. Midwifery has been attacked by radicalism in the 
name of promoting the interests of the woman, but this can 
so easily cover the power interests and avarice of an 
unscrupulous practitioner. This, of course, is the worst 
scenario. It may not be typical but it is in evidence. 
Heller comments:
"Radical cultural critiques might have exaggerated, 
even over exaggerated, the moral remissiveness and 
cultural decay of the (post-) modern world, but 
civilized barbarianism is still not something one 
can so easily write off from the possibilities of 
contemporary history, our history."
[Heller:1990:108]
"Civilized barbarianism" may have reached the midwifery 
profession of western nations. There is an inherent risk 
that this is pervading the international consultancy field. 
If this is so, and there is reason at least to search for
the evidence, there is surely cause for discomfort. If
international midwifery consultancy can be considered a 
newly born profession, the concern is that it may already be 
suffering from a congenital handicap borne of modernity, 
postmodernity or civilized barbarianism. This study seeks 
to look for the symptoms, examine the issues and raise
pertinent questions in this context.
T h e  lo v e  o f  m oneys A  sy m p to m  o f  s e c u l a r i z a t i o n
In exploring the differences between individualist and
collectivist societies, Hofstede notes that individualist 
societies tend to be wealthy, urbanized and industrialised 
whereas the collectivist societies are poorer, rural and 
traditional. However, he identifies some notable exceptions 
to this observation and cites Japan as well as the newly
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industrializing societies of South Korea, Taiwan, Honk Kong 
and Singapore which seemingly have retained the emphasis of 
collectivism in spite of the process of industrialization 
[Hofstede:1991:74]. In a recent television debate 
[CNN;1997], Singaporean economists reasoned that an 
entrepreneural culture is the main hope for the future and 
claimed that, to an extent, young people of that nation have 
become "risk aware". This was regarded as a crucial 
developmental step because entrepreneural activity is 
characterized by taking risks and Singapore is totally 
dependent on her business acumen. Japan's development, like 
that of Singapore, has been characterized by economic 
freedom without political freedom. China promises a similar 
approach as she increasingly opens up her market to the 
remaining three-quarters of the world. The ultimate test 
for the survival of Hong Kong as a global market economy is 
now in place as the country is returned to the motherland of 
China.
Hofstede nevertheless emphasises that there is a strong link 
between national wealth and individualism and cites Japan as 
an example of a country which has achieved fast economic 
development with a shift towards individualism sometimes at 
the expense of the family network of support so 
characteristic of traditional collective societies 
[Hofstede:1991:77].
The Burkinabo historian, Ki-Zerbo takes a global stance in 
considering the inequalities in development between 
countries of the rich north and poor south. On population 
growth he concludes that the consumption of the minority in 
the northern affluent countries has to be reduced in order 
to facilitate a reduction of the number of consumers in the 
south [Ki-Zerbo:1993:108]. It sounds a logical
proposition, albeit an unpopular one and a very difficult 
one to achieve.
If the love of money is a symptom not only of secularism but 
of the process of modernization, then the condition is 
spreading rapidly. The establishment of the European 
Economic Community (EEC) is to be echoed in the Asia Pacific 
region with the establishment of the Asia Pacific Economic 
Cooperation (APEC) which aims to achieve trade and 
investment liberalization between countries as diverse as 
Japan and the United States of America, Indonesia and 
Australia. This move is made in the wake of the Global 
Agreement on Tariffs and Trade (GATT) [Pangestu:1994]. A 
further economic move is proposed in forming a North 
American Free Trade Area (NAFTA) which will extend from 
Alaska to Argentina [CNN:News Bulletin:9.12.94]. In 
principle, the countries with the stronger economies may be 
able to assist the weaker, but in practice this seems 
unlikely and unpopular. The proposed opening of the EEC to 
Eastern European countries will bring similar challenges 
upon a system which is already divided and haunted by greed.
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Bond's research into dimensions of individual variation in 
multicultural values demonstrated a link between wealth and 
psychological individualism [Bond:1988:1009-1015] and 
Hofstede's earlier work showed a strong correlation between 
modernity, measured by the wealth of a country and 
individualism [Hofstede:1980]. It seems inevitable that it 
is the wealthier countries which progress more rapidly along 
the scale of modernity. It is the wealthier countries too 
which can boast the lowest maternal mortality rates along
with lower infant and child mortality rates and a longer
expectation of life [WHO:1991]. It is pertinent to reflect
whether international trade agreements, which appear to be 
inextricably bound up with the provision of aid, will enable 
mortality rates to decline as countries develop and
modernize. There is the risk that the anticipated era of
postmodernity will strengthen secularism, intensify
individualism and curtail any concept of caring and
collective responsibility which may exist. Quality of care, 
which has become a major issue in the West, may continue to 
be measured by markers which cannot be separated from profit 
making. It will always be difficult to measure compassion, 
but without it, the uptake of care will always be limited 
and the health of a population will inevitably suffer as a 
result.
A n a ly s i s  a n d  s y n t h e s is  i n  t h e  s y m p to m a to lo g y  o f  d e v e lo p m e n ts
As indicated in Chapter 2, the east-west divide is very 
obvious in the contrasting approaches to education and in 
the ways in which people think. A Finnish ecologist writing 
about the approach to global problems sees western man as "a 
master of detail but blind to the whole" [Willamo:1993:77].
He considers that emphasis on the analytical approach in
education strengthens dualistic thinking which he describes 
a s :
" - a tendency to divide the problem at issue into 
two diametrically opposed basic elements."
[Willamo:1993:81]
He continues by admitting that westerners regularly 
practise what he terms "dualistic juxtaposition" in the 
course of everyday living. He believes that dualistic 
thinking has many negative consequences. Acknowledging the 
temptation to divide things categorically because it seems 
to make for simplicity, he maintains that this approach 
flaws issues because they are then seen only from one angle. 
He rates this dualism as often unnecessary with a risk of 
aggravating the conclusions reached. He describes the worst 
scenario as "a kind of battle between two elements" 
[Willamo:1993:81]. The writer concludes that synthetical 
thinking and a holistic approach are necessary in order to 
find long-term solutions to man's problems and that these 
should take their place alongside analysis rather than 
replace it [Willamo:1993:89].
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Yet, on reflection, it appears that modernization has taken 
mankind in one direction, trading synthesis.for analysis, 
sacrificing community for the individual and losing focus on 
some of the real issues in the process. Personal 
professional experience in Africa and Asia has shown a 
marked tendency amongst national colleagues to analyse 
issues at the expense of synthesis. Examples include debate 
over whether a statement should refer to a midwife "of" the 
country or "in" the country; again whether the national 
interpretation of the name "midwife" should be that of "wise 
woman" after the Sanskrit and the French derivation or "with 
woman" deriving from the Anglo-Saxon. In both issues, there 
was debate extending over a period of hours and yet clearly 
the situation begged a need for synthesis. To a western 
mind, in the first case, reference couid have been made to 
both states of being and in the latter, both terms required 
inclusion in the total concept of the role of the midwife. 
However, to the eastern minds which analysed the terras, 
there were far deeper issues at stake. Issues which linked 
with their corporate identity, language, culture and their 
post-colonial status. A foreigner is unlikely to be able to 
settle such arguments, merely try to offer a few alternative 
ways of consideration of such issues.
One wonders whether the western educational approach has 
taught analysis to the exclusion of a holistic view. Has 
colonisation and western education taught students how to 
dissect but not how to sew together again? Is the current 
professional in a developing country caught between 
traditionalism and modernism in educational terms and as a 
result is able to utilise neither concept, being trapped in 
the middle and professionally paralysed as a result? On the 
other hand, is it merely a matter of semantics which are 
more linguistic than cultural, leave alone professional?
T he  s i g n i f i c a n c e  o f  la n g u a g e
In discussing the influence of culture on behaviour, Serpell 
identifies language as an important issue for consideration. 
He examines the argument of some anthropologists that the 
transmission of a language from generation to generation 
provides for a fundamental socialization. He claims that a 
child is not taught how to use language merely in order to 
express ideas, but in the process of language learning he is 
also taught how to think [Serpell:1976:58]. Hereby lies 
the significant divide.
Experience in Indonesia tends to support Serpell's 
observation. Conducting an education programme for midwife 
teachers, the initial needs assessment indicated that there 
was a need to teach midwifery practice. Reassessment 
indicated the need to teach the English language. Further 
analysis revealed that the primary need was neither of the 
former, but rather, in order to learn the skills of
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midwifery, there was a need to learn how to think and
develop a problem solving approach. There appears to be an
inevitable link between these issues of 'learning the 
language and learning how to think. Serpell considers the 
argument of Sapir, half a century earlier who postulated 
that the way we see, hear and experience things is because:
" . . .  the language habits of our community 
predispose certain choices of interpretation."
[Sapir:1929:10]
Serpell judges this as "a very radical assertion" 
philosophically, yet professional experience in Asia and 
Africa has tended to support the statement. For example, in 
the major Indian languages of Hindi and Urdu, a verb may
have an active or a causative form. The latter is used
whenever the action is not taken by the subject but rather 
the subject initiates the action or "causes" it to happen. 
For example, it may not be said: "I will carry the box" but 
rather that "I will cause the box to be carried". 
Literally, the speaker will require someone else to carry it 
for him. This indeed reflects the reality of a situation 
where an educated person would not be expected to carry a 
load himself, but rather require someone else to do it. It 
is also the expectation within the culture and 
socio-economic setting. Firstly, the culture with defined 
castes has appropriately defined areas of work and function. 
Secondly, a person choosing not to use the services of, in 
this case, a coolie, deprives him of his rightful job and 
income.
Brennan, writing about the transmission of culture, comments 
that it has been largely overlooked how language provides 
for the transmission of the culture. He comments on the 
relevance of this, not only in the context of vocational 
activities but also in the care of children and in the 
context of rites and roles of people within society 
[Brennan:1993:19].
Another concept conveyed by the major Indian languages is 
that of events and happenings being outside the control of 
the individual or indeed of the group. For example, one 
does not say: "I missed the bus" but "the bus went without 
me". Both statements are, of course, true of the same 
situation, but the latter exonerates the individual of the 
responsibility associated with the event. This expression 
of language is also common to the Setswana speaking people 
of Botswana in Southern Africa. In both these cultures, 
events beyond the control of the individual may well prevent 
a person "catching the bus". In both cultures, the 
spiritual forces, may be believed to intervene and cause or 
prevent a happening. In many developing countries, the 
comment can often be heard: "It is God's will" or "It is the 
will of Allah" and submissive acceptance of the otherwise
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unacceptable takes place. The former can also be heard 
coming from traditional conservative Christians in the 
western world, most usually within a traditional society or 
church group.
Such an attitude, wherever it occurs, may reflect the truth 
of inevitability, but it can also remove the need or desire 
to intervene in situations of negligence or unnecessary 
suffering. It mitigates against change, for the status quo 
is not questioned. It is an example of the language habits 
of the community predisposing certain choices of 
interpretation [Sapir:1929:210]. But it could be argued 
that language has evolved from the interpretation of the 
situation in which a community finds itself. Maybe the 
causative verb has been used for centuries because it truly 
reflects the situation of life experienced in such 
communities. The question must be asked whether the 
fundamental structure of such a language will change in the 
process of modernization or is it already regarded as merely 
a way of expressing oneself in the modernized areas of such 
countries as India and Botswana?
This attitude associated with a fatalistic approach to life 
presents real problems in the attempt to promote Safe 
Motherhood. Whenever that which can be prevented or changed 
is allowed to occur in spite of the consequences, Safe
Motherhood faces a significant barrier. Midwives need to be 
educated to differentiate between the inevitable and the 
avoidable and to discern their professional responsibility 
within that framework. Achieving this is a major challenge 
in midwifery education as well as in the preparation of 
medical and other health care workers across the developing 
wo r l d .
In making a comparison between English and an African Bantu 
language, chi-Nyanja, Serpell debates the power of a 
language to express ideas by comparing the economy or
plurality of words in use. He argues that whereas one might 
claim that a language with a single word lacks the power to 
express conceptual distinctions, on the other hand, there is 
potential for the one-word language to offer expression of 
the link between two different concepts with a one
multi-faceted word [Serpell:1976:56]. The issue of the 
language medium of higher education is significant here.
Some educated Indians consider that the national languages 
of Sanskrit and Arabic origin do not offer a satisfactory 
medium for a scientific education since they do not contain 
the necessary words. This would certainly appear so, but in 
nursing and midwifery education the technical words are 
transcribed into the local script, though the English word 
itself is retained. Maybe, like modernization itself as 
described by Yang [1988 :6 8 ], such terms are new to 
easterners and westerners alike. Somehow understanding must 
be transmitted across language and cultural barriers.
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Hofstede considers language, amongst other factors, in the 
context of "power distance" which he defines as:
"The extent to which the less powerful members of 
institutions and organizations withir a country 
expect and accept that power is distributed 
unequally11.
[Hofstede:1991:262]
He describes power distance as one of the dimensions of 
national cultures. Hofstede reports that countries where a 
Romance language is spoken, namely: Spanish, Portuguese,
Italian or French, score medium to high on the power index 
scale, whereas Germanic speaking countries including 
English, German, Dutch, Danish, Norwegian and Swedish score 
low. He concludes that some roots of the mental programming 
which determine this factor can be traced back at least to 
Roman times, two millennia ago. Countries with roots of 
Confucian origin, basically of Chinese culture, also tend to 
demonstrate a medium to high score on the power distance 
scale and here the culture goes back at least four millennia 
[Hofstede:1991:42-43]. The attitude towards authority is 
therefore also linked to linguistic origins and is worthy of 
consideration in a consultant's dealings with governments 
and organizations within a country very different from her 
o w n .
Language, along with every other aspect of man's life 
undergoes a process of change, development and 
modernization. This is evident from different terms being 
used by succeeding generations, the introduction of new 
words as technology advances and the borrowing of words from 
other languages. The latter, if not the former, are 
influenced and increased by the rapid acceleration in 
travel, communication and the explosion of mass media in the 
late twentieth century. Whether international and 
intercultural understanding is further advanced is an issue 
yet to be decided.
T he  s e m a n t ic s  o f  t im e
Another concept which may be conveyed though language is 
that of time. Some languages, like Bahasa Indonesia, 
specify no time concept through the provision of tenses. 
Past, present and future are either irrelevant or obvious 
from the context. Idiomatic language conveys accepted 
norms, for example, the Indonesian will talk lightheartedly 
about "jam karet", literally: "rubber time", meaning that
one has to be flexible with time. With the traffic problems 
in Jakarta as in Bangkok, the necessity to be flexible 
exists with no certainty of ever being able to keep an 
appointment punctually. An Indonesian word which is almost 
indispensable in everyday language is "belum". This means 
"not yet" and can be the answer to many questions relating
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to time. It may mean "not yet" because it will happen 
sooner or later, or possibly never. The implication is that 
because it is not "now", it is not really relevant and there 
is nothing one can do about it. These uses of language may 
well be linked to the concept of accepting the inevitable, 
or fatalism which has already been discussed above. Whilst 
the irrelevance of time can be an advantage to the midwife 
obliged to wait patiently in the course of her work for 
nature to take its course,an unhealthy disregard for time by 
the midwife can spell danger. The length of labour is of 
significance when considering whether it is prolonged and 
likely to become obstructed. In any emergency, time is of 
the essence when, for example, blood loss can equal half a 
litre per minute postpartum and the woman can therefore be 
exsanguinated in a space of ten minutes. Deprivation of 
oxygen affecting mother, fetus or baby is also significant 
in relation to time with the risk of permanent brain damage 
or death increasing as the minutes tick away. The
consultant needs to learn to tolerate delays patiently when 
they are not life threatening. Delay in the emergency
situation is another issue and it is here that the
consultant requires patience alongside an ability to move 
things on in order to save life. There appears to be no 
easy way to achieve this, but such an achievement will
significantly influence the progress of Safe motherhood.
Hofstede in his consideration of key differences between 
"weak and strong uncertainty avoidance societies" discussed 
in Chapter 2 [ibid:43] identifies time as one factor which 
has a very different meaning in the contrasting societies 
which he studied. In the traditional kind of society which 
has a "weak uncertainty avoidance", time is considered a 
framework for orientation, whereas in modern society with 
the "strong" score, time is money [Hofstede:1991:125]. It 
is essential that midwives across the linguistic and 
cultural barriers recognize that time is life and that delay 
means death in so many situations [WHO:1996:75f].
Whorf noted a similar characteristic in the Hopi language of 
the North American Indians to that noted in the Indonesian 
language in respect of time. He concludes that Hopi is "a 
timeless language". Hopi time, he states, has the peculiar 
property of varying with the observer and does not allow for 
simultaneous occurrences [Whorf:1956:217]. However, on 
this topic Serpell [1976:59] comments that such a concept 
merely reflects a world view. This may indeed be so, but 
world view is important in the context of culture, 
development and modernization. It is also significant in 
the context of midwifery practice. Midwives who cannot 
undertake or conceive of simultaneous occurrences face very 
real problems in attempting to save lives and prevent 
deaths. However, this trend is apparent in much of the 
developing world and midwifery education programmes need to 
address it. An educational game designed to assist midwives
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to decide on priorities in managing emergency situations 
[Maclean: 1991 ] presents many mid-wives from eastern cultures 
with enormous difficulties. There is a dilemma in deciding 
the order and combination of the necessary actions to treat, 
for example, an eclamptic fit, obstructed labour, postpartum 
haemorrhage or puerperal sepsis. Yet these are some of the 
main causes of maternal death across the developing world.
In discussing the concept of time in relation to worldview, 
Burnett analyses this in relation to the various secular or 
religious stances. He describes the secular concept of time 
to be linear and progressive with an infinite past and 
limitless future [Burnett:1990:46]. The Christian concept 
is similar but dating from creation and looking forward to 
the fulfilment of creation [Burnett:1990:217]. Whilst the 
Primal (or Animistic), Chinese and Islamic religions take a 
linear view of time, these mainly consider past and present 
reality with a limited concept of future [Burnett:1990:64: 
100:111]. Hindu and New Age philosophy considers cyclical* 
time and is associated with belief in reincarnation 
[Burnett:1990:77] [Burnett:1990:182]. Such consideration of 
past and present with a lack of emphasis or relevance of the 
future, drastically affect a society's approach to life and 
its ability or intention to plan and prepare for what may 
happen. The concept will infiltrate society at every level 
including government policy, hospital procedure and practice 
as well as the focus of village life and activity.
A q u e s t io n  o f  c u l t u r e
In considering whether an approach is primarily one of 
analysis or synthesis, it is interesting to consider the 
innate skills of the bushman of Africa. He must be skilled 
in analysis as he must observe and interpret the most minute 
detail. Survival depends on it. The bushman must know 
whether an animal print is fresh or how many hours ago it
was imprinted, in which direction it is going, which animal 
it represents and whether the animal is with young. He 
detects which way the wind is blowing and uses all his 
senses in his detailed observation. But he will synthesize 
the information to build up the big picture essential for 
his survival; and that of his family and community. Whilst 
the bushman makes a close-up examination of the print, he is 
also alert to what is on the horizon, for as one such expert 
explained: "If I do not see the animal before it sees me -
I'm dead!" He demonstrates an ability to detect
simultaneous occurrences, he uses a holistic approach.
It is pertinent to ask what then happens to such people 
during the evolutionary process which has removed them from 
the bush and placed them in a modernized health care 
profession? Has all previous learning been lost in their 
attempt to achieve the educational status which is either 
expected of them or seems so desirable? Have western
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education systems crushed that which was so desirable in the 
making of a midwife?
It would seem possible indeed that the stance adopted by the 
average midwife in the Third World is not so much a cultural 
one as a post colonial deficit. Clarke in his study of 
schooling in Zambia, questions the possibility of 
introducing reform in the primary school. He emphasises 
that such change challenges the whole social and economic 
system as well as that of education. He points out the 
inter-relatedness between the country's state of development 
and the school system and concludes that the latter is part 
of an overall structure of dependency and under-development. 
He describes the school system in Zambia as "an intractable 
obstacle to development"[Clarke:1984:256]
Given the contrast between "modern" and indigenous education 
referred to earlier and illustrated further by Ocitti 
through case studies in Uganda, Kenya and Tanzania 
[Ocitti:1994:85-99, 101-108, 109-115] one wonders whether 
the Zambian experience is really a 'cultural problem or 
whether this too is a post-colonial syndrome of created 
dependency, stemming the instinctive cultural approach to 
education in Africa. Certainly in examining the education 
of midwives, this cannot be considered in isolation from the 
primary and secondary education systems within any country.
It is important to examine the concept of culture more 
closely. There have been many definitions of this term and 
much discussion concerning the similarity or distinction 
between, for example, culture and religion, traditions and 
values, and culture and language to mention but a few areas 
of debate. Hofstede [1980 & 1991] defined culture as:
"The collective programming of the mind which 
distinguishes the members of one group or 
category of people from another."
[Hofstede:1991:260]
This definition is upheld by Smith & Bond [1993:209]. The 
description would suggest that it is culture which makes a 
group of people distinctive. Yet Sharrock questions the 
concept, stating that the existence of separate cultures is 
a principle of ethnography rather than a finding in the 
study of humanity [Sharrock:1980:17].
Lynch defines culture as:
"A network of values, conceptions, methods of thinking 
and communicating customs and sentiments (for it is 
not wholly rational) used as a socio-ecological 
coping mechanism by individuals, groups and nations."
[L y n c h :19 8 3:13]
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Lynch's definition would tend to follow the sentiments 
expressed by Hofstede, but Peacock and Kirsch. base their 
description on the rationality of the concept which takes 
issue with Lynch's exposition. They state that culture is:
"A system of logically related ideas and values 
shared by members of a social system."
[Peacock & Kirsch:1970:322]
Schein, in his analysis of culture, thoroughly questions the 
creed approach and concept and maintains that to refer 
simultaneously to beliefs, attitudes and values is uniting a 
set of concepts that in fact operate differently in the 
psychic life of a person [S chein:1985:249].
Nicholson in writing about anthropology and education 
maintains that a person can only live amongst his fellows by 
acquiring habits which are approved and practised locally. 
She concludes that consequently culture presents as a 
behaviour which has been learned and transmitted socially 
[Nicholson:1968:23-24]. However, she maintains that:
"No culture presents esoteric mysteries beyond the 
power of outsiders to comprehend . . . "
[Nicholson:1968:24]
She justifies this statement using the rationale that what 
one person is capable of learning, so can another providing 
they possess the patience and determination to understand 
[Nicholson:1968:24]. This would seem to be a statement of 
arrogance and inherently dangerous in entering another 
culture. Experience suggests that the greater insight one 
has into another culture, the more one is aware of limited 
understanding, even with the best will in the world to try 
to comprehend and identify with it.
Gregory, a psychologist and anthropologist, offers a 
contrary view. Describing himself as "a culture broker" he 
argues that adjustment into another culture calls for 
considerable coping skills in the realms of the cognitive, 
emotional and social dimensions. Gregory concludes that it 
is those who lack an awareness that they are in a new 
culture who have the greatest problem because they lack a 
framework to enable them to understand why things are the 
way they are. He points out that this is more common in
entering another culture which appears similar than one
which is more obviously different [Gregory:1993:71-75]. 
The consultant has to be aware of this factor in entering 
and attempting to adapt to differing cultures. The short 
term consultant faces a particular challenge in this respect 
and this issue is further discussed in Chapter 4.
Brennan examining the link between culture, language and
learning, points out that such a focus during the
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International Year of the World's Indigenous Peoples enabled 
a rediscovery of the processes of indigenous education which 
are used to transmit culture. He identifies a problem 
associated with many projects directed towards ‘ indigenous 
people in the past. He reckons that such projects have. . .
. . whether as part of a specific objective or 
incidentally, tended to reduce the people's 
cultural identity and move them towards membership 
of a homogenous, or some would say, homogenised 
world culture."
[Brennan:1993:22]
He identifies the problem of the foreign educational experts 
or anthropologists "who will not necessarily understand", 
but also points to the problems encountered by those 
nationals who have become insensitised to their own culture. 
Such individuals may have become totally socialised into 
western culture or that of the dominant nation or society 
and need to experience a process of self discovery before 
being able to contribute to an indigenous society 
[Brennan:1993:24]. This kind of socialization gives more 
credibility to Nicholson's claim cited earlier, that no 
culture is beyond the comprehension and hence the learning 
abilities of human beings [Nicholson:1968:24]. This process 
of cultural socialization certainly occurs when, for 
example, professional midwives, reared and educated in a 
"modern" urban setting, even in their own country, need to 
undertake health care in their own rural community. It is 
possible that not only do they fail to understand but are 
tolerated less for their errors and cultural 
inappropriateness than even a westerner might be in similar 
circumstances. Here they encounter the conflict of status 
versus skill which was discussed in Chapter 2 [ibid: 45]
and who they are, or in this case, who they are not, takes 
precedence over what they may be skilled to do.
Healy, considering the argument about the dominance of 
western culture, perceives "a struggle for control of the 
past" during the 1980s. He describes the conflict occurring 
primarily between those who see contemporary western 
civilization as an achievement of triumph resulting from a 
process of continuous enlightenment and development and 
those who have serious doubts about the matter 
[Healy:1990:11].
G e n e r a t io n ,  G e n d e r a n d  C la s s ,
Hofstede considers that culture involves several layers. In 
addition to national and regional layers, he identifies 
those of gender, generation and social class. For those who 
are employed there is also an organizational level of 
culture [Hofstede:1991:10-11]. This notion implies that 
there is the potential for a gap between these layers and 
gaps can predispose to misinterpretation and
misunderstanding. Clearly, there are generation gaps, 
cultural gaps and class or caste gaps which challenge anyone 
who attempts to ignore or defy them.
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Lewis describes most traditional societies as being 
"gerontocratic" in the sense that men are .'ascribed more 
prestige and power with increasing age. He describes the 
establishment of generation and age-sets amongst the 
Galla-speaking peoples of North East Africa as well as the 
Lele people of the Congo. He quotes the adage of the Coorg 
people claiming that "The wisest is eldest" and comments 
that there are practical limits to this "attractive 
doctrine" [Lewis:1976:278-279]. The practical limits
become blatantly apparent in the organization and staffing 
of health services when the elders who are in control may be 
so despite their lack of professional skill. It is 
interesting to compare the Coorg saying with a Setsawana 
proverb which literally translated reads: "A white beard 
does not mean old age" and is interpreted to mean that some 
people look old but do not have the wisdom of old age 
[Merriweather: 1992:77]. In Batswana society there is a 
distinct pecking order which respects age and a person who 
offends another who is older, even marginally so, is 
required to sacrifice a chicken or goat or other animal 
according to the gravity of the offence in order to make 
amends. Although the practice in modern society is treated 
with apparent light-heartedness, it is difficult for the 
expatriate to appreciate quite how serious the sacrificial 
act may be. It certainly seems to be an important factor 
and illustrates the dilemma in professional education and 
practice of a younger person having any right to question or 
take issue with an elder, no matter what the consequences.
In her study of the Kui people of the Kond Hills in the 
Eastern Ghats of India, Boal states that there is no clear 
belief in an after-life amongst this animistic people. She 
deduces, however, from her observation of their social and 
religious behaviour that the Kui hold a belief in the 
possibility of the continuation of the human personality in 
some way after physical death. Sometimes it is believed 
that the spirit of a grandparent will enter a baby at birth 
and if this is found to be so, after testing by the priest, 
then the name of the ancestor must be given to the child 
[Boal:1966:250-251]. This tendency to be influenced and 
even indwelt physically by the ancestors is common in 
animistic society and may well contribute to the increasing 
respect which is ascribed to a person as longevity ensues. 
After all, a living ancestor today may not be restricted by 
the confines of a mortal body tomorrow and hence pleasing 
and appeasing may be considered more than a mere duty of 
familial respect. The visitor can therefore deeply offend 
by ignoring the proprieties associated with respect for the 
elders. Having done this, a consultant may well forget 
about any positive outcome her presence may bring, she may 
have offended the spirit world and that could be perceived 
as more disastrous than a maternal death.
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Gender issues are likely also to be closely intertwined with 
culture. Mackenzie succintly defines the meaning of the 
term gender in this way:
"A woman's sex refers to the fact that she was horn 
female. Her gender refers to what she and others 
expect her to do."
[Mackenzie:1993:16]
Inkeles & Levinson [1969:447] identify the general concept 
of self and particular concept of masculinity and femininity 
as presenting basic and common problems worldwide. They 
believe such concepts influence the functioning of not only 
individuals, but also of groups and larger societies. 
Hofstede, in an extensive survey examining dimensions of 
national cultures, regards this concept of masculinity and 
femininity as a problem in the fifty three countries which 
he studied. He refers to this as "the social implications 
of being born as a boy or as a girl" [Hofstede:1991:13-14]. 
He considers the implications of gender in various settings, 
for example: school, occupation, family, politics and ideas 
[Hofstede:1991:chapter:4]. In a society with a "high 
masculinity index" men are seen as possessing qualities of 
assertiveness, toughness and a focus on material success, 
whilst women are expected to demonstrate modesty, tenderness 
and a concern for the quality of life. Countries dubbed 
"feminine" portray an overlap of role genders and both men 
and women are expected to demonstrate the qualities 
described as feminine. Countries in varying stages of 
economic development can be found at either end of this 
scale. Those with the highest masculinity index are Japan, 
Austria and Venezuela with Jamaica and Britain also in the 
first ten. Countries with the lowest scores which assume 
the lead as feminine countries are Sweden and Norway with 
Costa Rica, Chile and Thailand also scoring low on the 
Masculinity Index [Hofstede:1991:82-85].
Referring to expected qualities associated with masculinity 
and femininity outlined above, Diehl-Huwe writing from a 
German perspective, makes some interesting points. She 
stresses that although the "so-called feminine traits" are 
much appreciated in the private sphere of life, this is not 
so in the public sphere where decisions made are likely to 
affect the whole of society. In writing about equality and 
difference she emphasises that difference is neither a 
deficiency nor an inadequacy [Diehl-Huwe:1992:31-33]. She 
concludes:
"Any attempt, whether by women or men, to create 
a hierarchy aimed at gender dominance would be 
precluded by secure knowledge of the fact that 
both sexes have different qualities of equal 
va l u e ."
[ D i e h l - H u w e : 1 9 9 2 : 3 6 ]
7 7
If such knowledge were so secure, it may not present the 
world with such a difficult task in trying to develop a 
balance between the rights, privileges and-.preferences of 
men and women. In a pre-modernized society where 
technological advantages are unavailable in the home, women 
tend to become indispensable "tools" in the struggle for 
survival. For example, the woman becomes the only means of 
facilitating the transfer of water from its source to the 
drinking bowl. An adequate supply of clean drinking water 
is fundamental to life and the lack of this causes a massive 
death toll across the developing world. There may be many 
ways of looking at this issue and whose responsibility it 
should be to ensure a community can access this precious 
fluid. However, before foreigners attempt to condemn and 
revolutionize the roles and responsibilities of women, it is 
essential to gain insight into the rationale behind gender 
discrimination and to see issues in the context of the 
community as a whole.
In considering management issues, Banks Sc Waisfisz point out 
that where there is maximum social differentiation in 
societies in respect of the masculinity-femininity dimension 
this will influence a country's institutions. Where these 
are mainly populated by men they will be permeated by an 
assertive mentality. Where societies endeavour to 
demonstrate minimal gender differentiation, given the 
economic ability, these societies become "welfare" 
societies. In such a situation it is conceived that caring 
for all members of societies is a goal for men and women 
alike. The writers describe a feminine society as one in 
which the priority is to "work in order to live" and a 
masculine society where the priority is to "live in order to 
work". [Banks & Waisfisz:1994:74-75]
Bhasin comments that since all institutions are like
pyramids, there is a potential hazard in the empowering of 
women. She points out that this structure in society
ensures that there are a few people who control a
disproportionate amount of resources and decision making at
the top. Women are at the bottom of all pyramids or
hierarchies and once they are empowered they will start
stirring and shaking, causing the pyramid to crumble. She 
warns that, as a result, there will be painful questioning 
about institutions including the family institution 
[Bhasin:1992:12]. Undoubtedly, it appears that no progress 
is painless. There are inevitable labour pains associated 
with the birth of "development" and inherent traumas 
associated with the whole process of modernization. What 
will ultimately matter most, it seems, is not so much 
whether the pain is bearable, but whether the birth of the 
new era which seems so desirable to the visionaries was
worth the suffering involved.
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Polestico describing the Mindanao experience of gender-based 
interventions, maintains that because genuine development 
must include all parts of society, "gender inequity" must be 
addressed, and vigorously so, alongside other developmental 
and social issues. She advocates the style of Philippine 
development workers in promoting awareness, action and 
reflection on the gender issue [Polestico:1993:324-326]. On 
evaluation, it was noted that women involved in the Mindanao 
project demonstrated "qualitative changes" including 
assertiveness and the ability to articulate in public. 
Additionally, positive attitudes of the community towards 
the women were attributed to the programme 
[Polestico:1993:324-326]- Without doubt, a professional 
education programme which enables midwives to graduate with 
similar qualities could only be considered advantageous, if 
these are the health care workers who are expected to 
promote Safe Motherhood within their communities.
The gender issue is not a minor one in the context of 
promoting Safe Motherhood. One might argue that it is as 
comfortable and as safe to be a woman in Switzerland as in 
Sweden, two countries which are diametrically opposed on 
Hofstede's masculinity index scale [Hofstede:1991:84]. 
However, Mackenzie points out that, across the globe, women 
are considered inferior to men. They have less power to 
make decisions which affect their community, region or 
country. She cites United Nations Statistics revealing that 
women perform 67% of the world's working hours, but earn 10% 
of the world's income. Two-thirds of the world's women are 
illiterate and they own less than 1% of the world's property 
[Mackenzie: 1993:34].
The international effort to reduce the maternal death rate 
by half by the Year 2000 appropriately includes focus on the 
inequity of women's status. Royston Sc Armstrong encountered 
difficulty in defining women's status, admitting that this 
is "difficult to pin down as a concept" because of its 
numerous complex and inter-related factors. They state that 
the term implies a comparison with the status of men and 
describe the role of woman in a society as a "significant 
reflection of the social justice" in that society [Royston 
Sc Armstrong: 1989:45]. Numerous studies have indicated the 
boys are given preference when it comes to providing 
nutrition for a family [Chen:1981] [Harrison:1985] 
[Khan: 1985] [Sen Sc Sengupta: 1983] and a major study of 
nearly nine hundred villages worldwide indicated that, 
generally, men's needs were given priority in the family at 
mealtimes [Schofield:1979].
The World Health Organization in presenting a volume of data 
relating to maternal death categorically point out that:
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"The status of women in the community also strongly 
affects maternal mortality for a number of reasons, 
amongst others because it influences the pattern 
of childbearing. In many societies a woman's only 
path to personal fulfilment and social status is 
through marriage and motherhood. Early marriage 
followed swiftly by pregnancy and childbirth - a 
pattern carrying many risks - is therefore 
encouraged."
[WHO;1991:11]
Since a woman's status is directly linked to childbearing in 
the greatest part of the world, the concept of class or 
caste may well be considered in the light of the above 
statement. Whereas low socio-economic status presents 
immense problems in any country, it is not unreasonable to 
suggest that at the bottom of the pile lies someone in an 
urban slum or remote rural outback in a Third World country 
- and it is likely to be a woman.
The justification for early marriage may well be made in 
that a woman thus increases her chance of raising her class 
and status. Lewis discusses the anthropological 
perspectives of marriage systems and considers the Hindu 
practice whereby parents attempt to marry their daughters 
into families with a higher wealth status and power than 
they have themselves. He describes this as "hypergamy" or 
"marrying up slightly above one's station". Whilst it is 
expected that women may "marry up" it is not expected that 
men may do so. Dowry is therefore offered in compensation 
for the lower status of the bride [Lewis;1976:251]. From 
observation of this custom in India, the dowry system 
stretches beyond the confines of the Hindu caste system and 
often beyond the scope of the bride's family budget, 
throwing them into considerable debt. Publicity concerning 
dowry deaths in India has caused some scandal worldwide, but 
still hospitals admit women severely burned or poisoned, 
furtively believed to be a poor outcome of an arranged 
marriage, but publicly recorded in the accident statistics. 
Some families pay a high price with a dowry. Such deaths, 
if they were calculable, may justifiably be added to the 
maternal mortality statistics, for failure to produce a son 
may be one cause for this violent form of rejection.
Nicholson specifies that a person's status is based on 
characteristics which are recognizable. This gives a person 
his place within society and may be limited by biological 
factors. More likely, status is determined socially 
[Nicholson: 1968:37]. The ability to produce sons is a
visible and unquestionable mark of a woman's status and is 
apparent most strongly in Pakistan, Nepal, Bangladesh, 
Korea, Syria and Jordan and to a lesser extent in a further 
seventeen countries extending through Africa, Asia, Latin 
America and the Pacific [WHO:UNICEF:1986:5]. In considering 
the status of midwives within traditional communities, it is 
evident that the traditional birth attendant (TBA) usually 
enjoys a privileged status. Her place in society is often 
predetermined by virtue of her family origins as the art of
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her trade is passed down through the generations. TBAs in 
Kenya are described as mature, wise and possessing 
economical and political power enabling them to exert 
considerable influence over local health practices [Mbefi & 
Njoki:1982] [UNICEF:1984]. Focusing on the traditional 
midwife of Botswana, Anderson & Staugard comment that:
"Her experience and age increase her status and - 
in most societies, particularly in Africa - confer 
respect. This respect and trust is often lacking 
in the modern sector as the trained midwives are 
usually young and have frequently not borne any 
children themselves."
[Anderson & Staugard:1986:26]
It may well be that the visiting midwifery consultant will 
be similarly evaluated and she must add the qualities of an 
alien to the handicap already imposed on her national 
counterpart.
In a rapidly modernizing world, the significance of mass 
communication systems cannot be overlooked. The mass media 
provide a powerful influence over society and serve to 
reinforce or challenge values that have been traditionally 
held in the various strata of modern and post-modern 
society. Archer & Costello describe how popular education 
groups in Chile see television as a threat because it 
presents a world view which is "at odds with any critical 
perception of reality". Such groups maintain that the view 
portrayed encourages a passive reaction in the face of 
hardship. The writers state that the television 
transmissions have a profound influence on those viewing and
illustrate this by describing how some people who only have
a black and white TV set, describe what they have seen in 
colour [Archer & Costello:1993:55]. The increasing 
popularity of the video player ensures that some messages 
can be portrayed repeatedly and extensively. The emergence 
of "freedom of the press" and lack of censorship aim to 
promote a democratic society, but in reality, the potential 
to influence the masses increases, whether through soap 
opera or satire, illusion or horror.
On the positive side there is opportunity to transmit the
key messages of Safe Motherhood on a larger scale than ever 
before. The Open University, which was originally dubbed 
"The University of the Air", is a classic example of the use 
of mass media to reach those who would have traditionally 
been denied access to higher education. Although it could 
be argued that such access to education is still only 
available to those who can afford a radio or television set, 
and therefore may bar some aspiring to a university 
education from the poorer social classes, even in a society 
which boasts the benefits endowed by a social welfare 
system. How much more so will barriers remain in the
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developing world. These barriers will probably continue to 
exclude those who find themselves at the very bottom of the 
socio-economic heap. Those amongst whom maternal and infant 
mortality rates are highest and where literacy and 
opportunity remain the privilege of the elite.
In considering the education of British children more than 
two decades ago, Short identifies a social pyramid similar 
to that identified by Bhasin [1993] and cited earlier. 
Short's pyramid challenges the concept of democracy whereby 
it is the affluent who have access to higher education and 
consequently to business and the professions. He sees an 
increasing minority of upper and middle class groups at the 
apex and a large, but decreasing working class at the base. 
Although Short denies that there is a list of 
characteristics which define the social classes he admits 
that these social strata in society are easily recognisable. 
He nevertheless describes those at the base of the pyramid 
with a list of characteristics which are clearly the obverse 
of those at the apex. For example: they have the lowest
income, live in council houses or sub-standard accommodation 
which may be rented and lacking the basic facilities of 
sanitation, they leave school at the earliest age, travel on 
public transport, may not take holidays and speak in 
regional accents [Short:1971:82-3].
Hofstede similarly underlines the fact that social class is 
associated with educational opportunities and occupation or 
profession. He emphasises that this is so even in countries 
that claim to be socialist and possess a classless society. 
He describes some of the traits outlined by Short, like 
accents in a national language as "symbols", and emphasises 
the importance of these in society [Hofstede:1991:17]. 
Lewis [1976:212] adds the credit card to the symbolic 
language of modernization widely used to purchase luxury
goods in North America two decades ago. By now, such a
status symbol is becoming a near necessity, particularly for 
the international businessman or traveller, but offers a 
trap to those already ensnared by poverty as it promises 
them purchasing power but only with the real risk of 
plunging them into a situation of ever increasing debt.
Esman discusses the appeal of Communist doctrine to the
dispossessed and impoverished, pointing out that it is an
elite group of intellectuals everywhere who organize and 
manipulate the system. He describes the ideology of Marx or 
Lenin as offering ready solutions to the developing nations. 
He writes:
"It is the doctrine of comprehensive and purposeful 
change, of eliminating by force the institutions and 
privileged classes of degenerate backward societies 
which apparently cause the exploitation and 
humiliation of the low-income countries, and the 
building of a new "scientific" society which promises 
dignity, wellbeing and justice."
[Esman:1966:102]
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Little wonder that the ideology seems attractive, though 
recent upheavals in the previous Soviet bloc and Eastern 
Europe serve to underline the disillusionment which has 
followed many dreams of Utopia. Social class, like the 
inequalities of gender and ageism, would seem to remain part 
of the structure of all societies whatever their political 
adherance or religious persuasion. In the process of 
modernization the emphasis may shift, but the risk is that 
one set of "isms" are exchanged for another and it is the 
elite in any nation who call the tune. The subtitle of Fry 
& Thurber*s volume on the topic of international consultancy 
captures the essential requirement in the approach of those 
who work to provide aid in the developing world. In 
attempting to overcome the barriers imposed by gender, 
generation and class the ability to communicate with 
"peasants and princes" must surely be prized [Fry S< 
Thurber:1989]. If Safe Motherhood is to penetrate to the 
depths of society where lies the greatest need, the 
consultant must be able to mediate at the Ministry, 
interpret the situation realistically to the international 
organizations, whilst simultaneously identifying with the 
impossibilities faced daily in the real world of a 
developing country.
M o b i l i t y ,  f r e e d o m  a n d  o r d e r s
Lastly, in examining the symptomatology of modernization and 
development, the issues of mobility, freedom and order are 
considered. Shipman [1971:20] describes mobilization as one 
of the universal characteristics of modernizing societies. 
Inkeles & Smith state that the commonly accepted model of a 
traditional society is one that perceives mobility as 
minimal and is most obvious in a culture possessing a rigid 
and closed caste system [Inkeles & Smith:1974:31]. By 
implication, the more modernized the society, the greater 
the mobility from within that society. The process of 
industrialization demands a mobilization of rural 
inhabitants to the urban metropolis and with the migration 
brings a plethora of problems as well as the variable 
profits of increasing technology.
From the anthropological point of view, it is emphasised 
that social mobility means the movement of people between 
the different strata of society. This may occur at a 
variable rate and it is claimed that the perceived rate of 
mobility is not always related to the actual rate which 
occurs. The reason for this kind of mobility is explained 
by the weakening of the bonds between the individual and the 
group into which he was born in the process of 
modernization. This freedom makes it possible, and indeed 
easier, for a person to move upward and downward into 
different groups in a society [Peacock & Kirsch:1970:61].
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Contrasting the ease of mobility which occurs .in a naturally 
nomadic culture, mobility within and from a population that 
is traditionally static brings with it a catalogue of 
challenges. Possibly one of the most devastating and 
obvious effects of urbanization has been the migration of 
masses into the cities of developing countries. Leaving 
behind the relative home comforts where, it may at least be 
possible to eke a living out of the soil, the poor stream 
into the city in search of employment, wealth and freedom. 
Disillusionment follows as they join the ranks of the 
pavement dwellers in Calcutta, Kinshasa or Rio de Janeiro. 
This trend can also be observed in the western world where 
the unemployed or unemployable seek hope .or refuge on the 
streets of London, Paris or New York. It is a dilemma of 
modernization common to East and West, acceptable to none 
but seriously tackled with limited success even in countries 
that can afford to mobilise men in the direction of the moon 
or Planet Mars. The homeless poor present an increasing 
challenge to health care systems worldwide. The spread of 
AIDS presents a particular problem amongst this vulnerable 
group and threatens to increase the maternal mortality 
statistics.
Jarvis proposes that communities occur when "individuals 
tend to be static both geographically and socially". He 
describes two types of society: Firstly, "community" type 
societies which are inclined to be homogenous. Here culture 
is rigidly enforced and those who deviate from the expected 
norms are dealt with in one of two ways, they are either 
cast out of the community or else they are forced to conform 
to its expectations. Secondly there are the "association" 
type societies. These are characterised by impersonal 
relationships which are "more rational and regulated" and 
here status depends on ability rather than ascription 
[Jarvis:1985:18-19]. This classification of societies has 
definite similarities to the collective and individualist 
classification discussed in Chapter 2 [ibid: 36f]. With a
migration of individuals from the "community" type society 
into one of the "association" type, there is a considerable 
risk of a shift in the value system which may no longer be 
so rigidly enforced. Thus mobility can rob man of more than 
his home and his kinship group, it can rob him of his values 
and moral code too.
The concept of increasing freedom and choice brings with it 
an increasing responsibility. A quarter of a century ago 
the British nation was warned of:
". . .the actual or threatened dissolution of stable 
organizations and institutions, anchors for personal 
identity and systems of values."
[Schon:Reith lecture:1970]
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Shipman points out that rapid urbanization leads to 
disorganization. He describes the social hazards associated 
with the mobility which urbanization induces, identifying 
the higher rates of suicide, crime and mental breakdown 
which occur in such environments [Shipman:1971: 20-21]. In 
their attempt to provide a definition of "modern man", 
Inkeles & Smith [1974:24] state that an awareness of and 
respect for the dignity of other persons seems to be a 
quality which has largely been lost in modern society. 
This, no doubt, contributes to the variable degrees of 
worthlessness which lead individuals into destructive 
activities whether this results ultimately in self 
destruction or in a violence which destroys others or their 
property.
The lack of respect and absence of discipline is 
increasingly apparent in western society. This degree of 
lawlessness does not only affect children and adolescents, 
but has moved into the professional world too. Whereas it 
may be considered that the strict discipline which preceded 
the freedom of the sixties was a disadvantage to 
development, the reverse must now be considered. Hospital 
staff are unlikely to show deference to seniority and indeed 
to their patients or clients. As a result, standards are 
difficult to maintain and the situation may have contributed 
to the birth of quality control and < standard setting as a 
separate discipline. The latter may be of ultimate 
benefit, but what has been lost in the world of feigned 
freedom is unlikely to be rescued through review meetings 
and committees. Such may be described as one of the 
pathological symptoms of postmodernism.
Crime and violence are certainly symptomatic of modern 
society where social order is more difficult to maintain. 
Laws can seem irrelevant to the masses and indeed many may 
be unaware of their existence where legislation cannot be 
enforced. Such examples can be found in many countries that 
may, for instance, possess laws requiring car passengers to 
wear seat belts, but where there is neither the 
determination nor the resources to ensure that seat belts 
exist leave alone monitored as to their use. Indonesia 
faces a problem of this dimension in an attempt to regulate 
midwifery practice through legislation. Compiling the 
statute book is one issue, implementing the letter of the 
law in order to protect women from unscrupulous or 
unqualified practitioners is another, in a country of more 
than 180 million people. It is interesting however to note 
that the law to enforce the wearing of helmets by motor 
cyclists has been implemented in Indonesia whereas that to 
enforce the use of car seat belts has, so far, failed. 
Those attempting to implement midwifery legislation may 
benefit by considering the reasons for the differences in 
this area of civil obedience.
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Borman's ethnological study of control in kindergarten 
classrooms reports the fact that a teacher demonstrated a 
greater degree of control in an "open" classroom than in the 
traditional closed type [Borman:1978]. It would seem to 
suggest that freedom is not always what it appears. This 
illustration may serve to depict a microcosm of the city by 
comparison with the village. The much desired urban utopia 
similarly does not offer the degree of freedom which was 
imagined in the dreams of pre-modern man. For some the 
journey into modernity will prove worthwhile, but for 
others, on reflection, it may well be questioned whether 
such a journey was really necessary or desirable.
A Burkinabo historian has posed a question which begs 
consideration by any country attempting to join what becomes 
a rat race towards modernization. He asks:
"To move fast? Yes, but where to?"
[Ki-Zerbo:1993:99]
The question is succinct. The answer is likely to prove 
more difficult.
C o n c lu s io n
Having considered the definitions and debate surrounding 
modernization and development in Chapter 2 and reflected on 
the symptoms and significance of these processes in this 
chapter, it is important to raise some further questions in 
the context of this study. It must be asked:
(i) Do countries in the Third World want to proceed 
into a western type highly technological society?
(ii) How can countries be helped not to fall into the 
pitfalls of the post-enlightenment era?
Such questions are pertinent to the international midwifery 
consultant and to development and aid workers from many 
disciplines.
Maybe the word of a musical composer provides inspiration 
and creativity in this whole process of development. Faced 
with the challenge of composing for an Indonesian 
traditional instrument, the gamelan, to be played along with 
the western percussion instruments of Evelyn Glennie, the 
composer strikes a chord not dissimilar to that which echoes 
in the ears of other professionals in the field of 
international co-operation. He writes:
"Composing for Western instruments and gamelan is a 
difficult venture. The main reason is that the two 
tuning systems do not fit each other, nor can we 
expect two gamelans to be tuned the same. Rather 
than try to re-tune any of the instruments, or 
otherwise avoid the issue, I decided to confront it."
[Sorrell:1994:7]
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He continues by explaining how he proceeded to incorporate 
elements of style from the two traditions - in order to create 
a "rhythm of harmony".
In considering the whole process of modernization and 
development, the differences between modern and traditional 
society, the contrasts of East and West, North and South, a 
similar issue to that faced by the composer presents. There 
are implicit differences. There are discords. This study 
aims not to ignore the differences, nor try to re-tune 
discordant themes to make them harmonise, but rather to 
confront the challenge. In so doing, there is an attempt to 
make some contribution to the Safe Motherhood Initiative in 
particular and to the area of international development aid 
as a whole. The consultant working in this area needs to be 
constantly aware of the symptoms of modernization and 
development. She must reflect deeply on the significance of 
these processes before offering advice which may lead her 
clients in a direction which they neither needed nor 
desired.
Maybe the divide between modernization and development is 
most pronounced when considering the paths which women walk 
in the process of giving birth. Fathallah referred to this 
as the "Road to Maternal Death" [WHO:1986] [Figure 3.1.]. 
It is a road which women do not choose to walk, but to which 
they often encounter a forced entry. Death is averted if 
women can be "helped off the road by one of its exits". 
Some of these exits represent levels of social equity and 
the status of women. Other exits require access to advanced 
obstetric facilities and skills. Reflecting on the real
experience in many Third World countries, it is the gap 
which exists between the technology which has been acquired 
and the skills which are required in order to put this 
equipment to good effect which causes the most distressing 
situations in the whole ghastly area of maternal death. The 
modernization of a health system including provision of
technical equipment is one thing, the development of
knowledge, understanding and skills to effectively use that 
equipment is another.
The international consultant may have a role to play in 
facilitating progress along these two roads which currently 
do not run in parallel. It may not be necessary to revamp 
the itinerary, but to relocate the roads and re-examine the 
map. After all, it is likely that the colonial powers were 
responsible for allowing the original paths to become
overgrown, pointing the signposts in the wrong direction and 
marking the map in a foreign language. The tyre marks of 
modernization should not be allowed to obliterate the
footprints of development.
"The Road to Maternal Death" 
[derived from Fathallah: WHO: 1986]
F i g u r e :  3 . 1 .
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CHAPTER 4 
PERCEPTIONS OF NEED
The provision of international aid assumes an identification 
of needs and a planned approach to addressing those needs. 
The ultimate effectiveness of any assistance offered across 
international borders in the eyes of the recipients of aid 
must surely depend initially on the perception of needs and 
an agreement regarding priorities in addressing them. 
Without a harmony of intent at this stage, the whole process 
is at risk to leading nowhere, or even worse, to causing 
chaos, frustration, disappointment or disruption instead of 
providing the requested help. Examples of such 
international faux pas are manifold. From personal 
observation two simple but poignant examples serve to 
illustrate the point.
In an attempt to assist doctors in making diagnoses, x-ray 
equipment was transported at considerable cost from the 
United States of America to a village hospital in the 
developing world. The action merely added to the problem of 
storage in an already overcrowded building and provided no 
assistance because the donors had failed to note that the 
area had no electricity supply which was prerequisite to 
installing and using the equipment. Another gaffe occurred 
when a German charity donated a large quantity of artificial 
eyes to the ophthalmic department of a major teaching 
hospital in North India. The donation proved to be an 
embarrassment because the "eyes" were a shade of true 
Teutonic blue.
Both these aid initiatives had either failed to perceive the 
real situation or overlooked some basic facts. National 
perspectives on these needs would obviously have been quite 
different. In the first case, the need as perceived by 
those in the situation might have been first to install
electricity or else to provide further training for doctors 
in diagnostic skills which did not depend upon the modern
technology. The second illustration could indicate lack of 
observation or insensitivity or both. A national opinion 
would probably have requested a batch of brown artificial 
eyes or the resources and technology to manufacture their 
own such prostheses. Without asking the nationals involved, 
one can only guess at the appropriate solutions. It would 
be possible, indeed highly likely, to continue supplying the 
unwanted or the unnecessary to meet needs which remained 
inappropriately identified or may not have existed at all.
In the context of this study the message is principally the 
same. The perceptions of need by the recipient nation and
those of the consultant who is employed to provide
I n t r o d u c t i o n
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This chapter seeks to address the question:
How often do the needs identified by nationals within 
a developing country and those identified by a 
visiting consultant constitute a shared vision and 
what are the consequences of conflict or oblivion in 
this context?
D e te r m in in g  t h e  a p p ro a c h
In determining needs, the moral would appear to be - why not 
ask national colleagues how they perceive the situation? 
The approach would seem to be obvious, but working it out in 
reality at various levels of society and through a political 
and professional hierarchy calls for exceptional qualities 
and skills. The focus of this study concentrates on the 
essential characteristics required in consultants and 
Chapters 11 - 14 describe and discuss the research findings 
in this respect. However, it is reasonable to assume that 
if she is going to be able to grasp the crux of the matter, 
the consultant must first be able to identify the needs as 
they are perceived from within the country and from within 
the situation. In order to do this she requires not only 
exceptional powers of observation and sensitivity acquired 
through development of that "seventh sense" of awareness 
referred to in Chapter 2 [ibid: 51], but also qualities of 
ethnic humility and a determination to apply empathy in her 
personal and professional approach.
The consultant working in an international capacity must be 
able to perceive needs from a totally different standpoint 
to that in which she was born and bred, has been educated 
and practised. For in so many instances, the consultant 
originates from a very different cultural background by
comparison with that in which she is required to function. 
Indeed, it is the difference between consultant and client 
which promises to offer a way forward in attempting to
improve a situation in the area of development. It is the 
differential between the maternal mortality rates in their 
countries which justifies the midwife being asked for advice 
and assistance. The consultant is likely to be imported
from the northern to the southern hemisphere, from the West
to the East. Her understanding and interpretation of needs 
will be based on her own cultural identity, her values will
originate from her innate belief system and her sense of
priorities will emanate from these. Her education is likely 
to have taught her to question and challenge assumptions and 
such an approach may be considered impertinent in the land 
in which she now resides. Basically, the western consultant 
arrives with a totally different mind set and in many ways
she might just as well have come from another planet or from
a different era. The "epoch lag" referred to in Chapters 1
a s s i s t a n c e  m u s t  b l e n d  i f  t h e  d e s i r e d  p r o g r e s s  i s  t o  b e  m a d e .
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and 2 [ibid: 11 & 28] may place her in such a state of
time trauma, culture and reality shock that even her 
willingness to listen and learn may be impeded. She may, 
however, consider that her perception of the needs and 
problems is the one which is most likely to be relevant, 
objective and helpful in this situation. Alternatively, she 
may be totally unaware of a possible, though fundamental, 
difference in the perceptions of need emanating from the 
minds of those originating from the orient by comparison 
with those from the Occident. She may overlook the 
contrasting viewpoints of persons who reside in societies 
which are at different stages along the road of modernity. 
In such a state she is liable to misinterpret and to be 
misinterpreted. She enters an arena of risk characteristic 
of cross cultural exchange. She will either come out of it 
through a process of combat or through cooperation. The 
frightening reality could be that she may never know how her 
perceptions and her consequent actions and recommendations 
have been received. She may never see the success of her 
interventions, equally, she may be totally unaware of the 
seeds of doubt which she has sown or the chaos which others 
may have reaped.
P e r c e p t io n s  o f  p o v e r t y
There is a risk that needs of any description can be viewed 
along a scale of relativity. In making such an evaluation, 
that which is regarded as "normal" is most likely to reflect 
the stance of the assessor. For example, whereas poverty in 
Cardiff may be perceived as the inability to purchase a 
television set, video or car, in Calcutta it is more likely 
to be understood as the inability to obtain food to the 
point of experiencing starvation, obliged to scavenge from 
rubbish heaps, to beg or to steal. The description of the 
nature of poverty by the Independent Commission on 
International Development Issues (ICIDI) provides some 
insight into the comfortable ignorance which still prevails 
on this subject amongst the more affluent nations:
"Few people in the North have any detailed conception 
of the extent of poverty in the Third World or of the 
forms that it takes. Many hundreds of millions of 
people in the poorer countries are preoccupied solely 
with survival and elementary needs . . . "
[ICIDI:1980:49]
The report acknowledges that ordinary people living in the 
North face "genuine economic problems" which may include the 
threat as much as the reality of inflation and unemployment 
compounded by uncertainty. This situation is compared with 
the desperation of the majority of the population in the 
Southern hemisphere. Concerning the fate of the peoples of 
the North, the report concludes:
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" . . .  they rarely face anything resembling the total 
deprivation found in the South. Ordinary people in 
the South would not find it credible that the 
societies of the North regard themselves as anything 
other than wealthy."
[ICIDI:1980:49]
The midwifery consultant who hails from the northern 
hemisphere is, until proved otherwise, automatically 
identified amongst those considered ignorant of the problems 
of the South. If she is to be taken seriously, she must, by 
virtue of her attitude as well as by her words and actions, 
seek to demonstrate that she is numbered amongst those "few 
people" who do possess that "detailed conception" of the 
actuality and the implications of the intense poverty which 
frequently lies at the root of high maternal mortality 
statistics. The midwifery consultant has to identify with 
the issues which predispose to maternal death in the country 
in which she is working and seek to ascertain how her 
national colleagues perceive them and how they perceive the 
possible solutions. Before suggesting potential ways 
forward, the consultant has an obligation to establish what 
is acceptable and realistic within the context of the vastly 
different culture in which she finds herself. She may be 
astonished to find that even maternal death is viewed by her 
national colleagues, or by the community at large, as an 
inevitable part of the cycle of life rather than an event 
which could have been prevented. Alongside poverty, it 
could be, that the concept of fatalism may represent one of 
the greatest enemies to promoting Safe Motherhood worldwide.
In his introduction to the ICIDI report, as chairman to the 
Commission, Brandt makes a plea for change which will usher 
in "peace, justice and jobs". He states that:
"This report deals with great risks, but it does 
not accept any kind of fatalism. It sets out to 
demonstrate that the mortal dangers threatening 
our children and grandchildren can be averted; 
and that we have a chance - whether we are 
living in the North or South, East or West - if 
we are determined to do so, to shape the 
world's future in peace and welfare, in 
solidarity and dignity."
[ICIDI:1980:7]
Although attempting to dilute the differences in the global 
divides, Brandt's statement nevertheless serves to typify a 
Western mind set in - rejecting any influence of fatalism. 
One can only speculate at the dissent which he might have 
experienced verbally or non verbally during the work of the 
Commission with participants from as far apart as Algeria 
and the United States of America; Tanzania and Sweden; 
India, Indonesia and the United Kingdom; Kuwait, Columbia 
and Canada [ICIDI:1980:293f]. Perhaps, with the prospect of
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improving their lot, the poorer countries were prepared to 
remain silent about their inbuilt acceptance of.fate in the 
hope that fate herself may, perchance, eventually have 
something better to offer to their peoples. Maybe Heller in 
addressing the question "Can modernity survive?" touches the 
heart of the matter when she considers the issue of human 
rights in the context of modernity and democracy:
"The age of philosophy of history confronted us with 
the choice between everything or nothing. Everything 
became nothing. But nothing did not become everything, 
only something. Rights are far from being everything 
- but they are certainly something."
[Heller:1990:159]
In the context of professional education, the nations of the 
developing world could certainly echo Heller's sentiment. 
The right to knowledge is "certainly something" but 
attaining that which is real and meaningful to them is 
"something else". How persons from differing cultural 
origins view and express the need for specific knowledge, 
understanding and skills will vary considerably. The 
multiple roles of the international consultant are discussed 
in some depth in Chapter 6 in the context of an examination 
of the nature of consultancy [ibid: 14 7 - 154]. The
consultant's role and responsibility as a channel for cross 
cultural transmission of knowledge contributes a very 
important dimension to providing developmental aid. 
However, such a function must be inextricably linked with an 
ability to discern needs and to do so from the perspective 
of the potential recipients of that educational process. It 
is pertinent here to consider briefly the nature of 
knowledge and how the way in which this is evolving in 
today's world influences the educational role of the 
international consultant as she attempts to meet the needs 
of those she is employed to serve.
T h e  n a t u r e  a n d  n u r t u r e  o f  k n o w le d g e
Knowledge is ever in a state of metamorphosis and its 
relevance will vary according to time, place and 
circumstances. Scheler identified some kinds of knowledge 
as being "artificial" more than seventy years ago, on the 
premise that time effects change upon knowledge. He 
proposed a classification of knowledge into types depending 
on their degree of artificiality
1. Myth and legend.
2. Knowledge implicit in the natural folk language.
3. Religious knowledge.
4. Basic types of metaphysical knowledge.
5. Philosophical-metaphysical knowledge.
6 . Positive knowledge of mathematics, natural and cultural 
sciences.
7. Technological knowledge.
[Scheler;1926 cited in Merton:1968s520]
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Midwifery education programmes in many developing nations 
have been based on knowledge which was. considered 
appropriate during the colonial period. To whom it was 
appropriate is another issue, since curricula transplanted 
from the industrialized West have often failed hopelessly to 
prepare health care practitioners to work in tropical and 
remote rural situations of the Third World. Much of the 
consultant's role in the field of midwifery education 
revolves around assessing the "real" needs within a country 
and advising regarding the creation of the most appropriate 
curriculum content and approach to prepare practitioners to 
be equipped to meet those needs. Because of the emphasis of 
western education which was imposed on the dependent 
territories, the types of knowledge which Scheler classified 
in categories 1 - 5 and cited above have largely been
ignored in midwifery education. Indeed, the major emphasis 
has been on the natural sciences with an increasing leaning 
towards the technological in some parts of the world, for 
example, in countries like the United States, the United
Kingdom and Singapore where the microchip has invaded and
conquered, albeit sometimes temporarily, the face of
obstetrics and midwifery.
Scheler clearly identified technological knowledge as being 
the most "artificial" because of the rate at which it
changes. In this context Jarvis recognizes that:
". . .the more a person's knowledge becomes outdated
the more knowledge he has to learn if he is to
remain in accord with his own culture. The more 
technologically - based the society, the more easy 
it is for individuals to become alienated, for all 
are affected by the changes in technology. .
[Jarvis:1988:6]
Skager commented on this issue in his study of the
principles of lifelong learning. He acknowledged that:
"In the more highly developed countries rapid 
changes in technology are generating new 
patterns of productive activity. At the same 
time, less developed countries are struggling 
to catch up educationally and technologically."
[Skager:1978:3]
By the end of the twentieth century the struggle certainly 
persists as it appears that science and technology are 
valuable currency in the international situation. 
Credibility seems to be linked increasingly with being 
computer literate and not just able to read and write one's 
own language. Obtaining and using scientific equipment can 
take precedence over learning manual skills in medicine and 
midwifery as well as in the market place. World trade is 
increasingly dependent on technology, whether in respect of
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mass production of goods or crops to feed a nation or in the 
ability to clinch a deal quicker than a rival in the 
international market through the electronic mail. Education 
and the health care professions increasingly depend on 
technology. As the twenty first century approaches, the 
very survival of the human race appears to be related to 
acquiring technology and an increasing amount of Schaler's 
"Type 7 knowledge" which can only be separated from the 
technology itself at a cost. Yet this is the very form of 
knowledge which has been dubbed the most artificial 
[Scheler:1926]. It would seem that increasingly, worldwide, 
midwives working in countries which are attempting to 
modernize are "trading in" the more basic types of knowledge 
which they need to acquire when attending women in 
childbirth, for technological know how.
A  d ic h o to m y  o f  dem ands
As a postmodern era dawns, midwives in the developing world, 
along with their counterparts in the industrial North, are 
likely to discover that women themselves may ultimately 
reject the modern technology for a more natural approach to 
birth. However, women will hardly trade in safety for 
satisfaction, and so this is unlikely to occur until the 
process of childbearing can be made safer.
Postmodern society is experiencing something of a backlash 
in response to the emergence of a technology dependent 
culture. In the West there is increasing evidence of active 
defiance against the concept that technology is an 
indispensable component of everyday living in today's world. 
The growth of the natural childbirth movement serves to 
illustrate this. This movement has arisen from the desire 
to rebel against technology and any kind of intervention in 
what is not inappropriately considered to be a natural life 
event. Midwives 1 organizations have supported and later 
initiated such actions as they attempt to work with women to 
achieve a more natural, less technical approach to birth 
[A R M : 1986] [RCM:1987 S* 1991] [NCT:1989] [Ball et al:1992].
Henderson [1997:202f] traces what she describes as a "cycle 
of change in how childbirth has been viewed" in the United 
Kingdom over the last century. She identifies a sequence 
which started and ends with woman-centred care. This care 
originated in the community but currently offers an option 
for hospital or community based care reflecting the ideal of 
offering the woman the choice. However, the cycle evolves 
from a stage which acknowledges childbirth as a normal 
physiological event, on to a phase when birth is considered 
as a hospital procedure which Henderson describes as a 
"medical mechanical event". Subsequently birth reached the 
status of being recognised as "normal in retrospect" before 
returning to the concept of birth as a normal physiological 
event once again. Henderson links the return to this 
physiological concept of birth in the United Kingdom with 
other significant and more measurable changes:
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"With the reduction in maternal mortality rates, 
removal of the fear of death in childbirth, and 
the improved socio-economic situation, mothers 
and their babies were healthier and having a baby 
started to be viewed again as a normal physiological 
process to be enjoyed, not just a medical disorder 
to be endured."
[Henderson:1997:202]
This being the case, the consultant who is being used as a 
bridge to transfer the benefits of a technological Western 
world to her colleagues practising midwifery in the East, 
faces an enormous gulf between the epidemiological and 
socio-economic situations in the two societies. For the 
countries expressing the need for a revision in their 
approach to midwifery education have not yet necessarily 
experienced the transformations described by Henderson which 
have allowed, and indeed pressurised birth into being 
classified as a normal process. That which has become a 
realistic expectation in the industrialised West is by no 
means an assumption in the urban slums or remote villages of 
the East. Indeed, the western midwifery instinct to revert 
to "natural" childbirth must be carefully weighed against 
the benefits of technology before being offered to midwives 
in the orient. Such colleagues, by and large, cater for 
women who are probably poor, frequently unhealthy and very 
likely to succumb to death in the process of giving birth. 
Indeed, the concept of holistic care and "natural" 
childbirth is already practised by the traditional birth 
attendant (TBA) who tends to lack the knowledge and 
understanding which could render her practice safe.
P o la r i z e d  p e r c e p t io n s  o f  e d u c a t io n
Jarvis purports that:
"There is a profound difference between knowing and 
having knowledge. It is the difference between 
actively participating in the process of creating 
knowledge, on the one hand, and on the other hand 
digesting whatever others transmit. In simplest 
terms, it is the difference between being and 
h a v i n g ."
[Jarvis:1992:148]
Jarvis proceeds to describe education as:
". . a  major element of being - as a process through 
which the human essence emerges from existence in 
active participative relationship with others, some 
of whom might be experts. Yet the very nature of 
society in which education occurs emphasizes the 
having mode and expects repetitive action and 
nonreflective learning so that it can produce people 
who can rehearse what they have acquired. As a 
result education has been forced to adopt 
characteristics of contemporary society."
[Jarvis:1992:153-4]
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In the context of postmodernist thought, it is pertinent to 
reflect for a moment on a French philosopher's definition of 
"being". Lyotard describes being thus:
"...escaping determination and arriving both too soon 
and too late"
[Lyotard:1988:32]
Given the tradition of didactic teaching and rote learning 
in most countries of the developing world, there is an 
inherent risk that the technological knowledge required by 
midwives as well as by other health professionals will 
remain at the level described by Jarvis of "digesting 
whatever others transmit" [Jarvis:1992:148]. This does not 
allow a professional practitioner to enter the process of 
"being" or of "knowledgeably doing". The latter being 
dependent on acquiring a degree of tacit knowledge borne out 
of experience. The risk of "arriving both too soon and too 
late" as described by Lyotard is not only high but almost 
inevitable and the outcome for the midwife practitioner and 
educationalist is likely to be disastrous.
Contemporary society in the North, it may be argued, has 
reached the postmodern era, whilst the Southern hemisphere, 
by and large, is still hurtling towards and through an 
earlier process of modernization. Underpinning the 
cultural, political and economic state of development is the 
state of knowledge upon which a society builds. It is 
interesting and perhaps critical to reflect on whether the 
knowledge which is so much prized by the developing nations 
falls into Jarvis' state of "being" or of "having" cited 
above.
In her educational role, the midwifery consultant has 
to guard against offering her clients that which merely 
requires to be swallowed whole and hardly digested. It 
should be reasonable to assume that those with whom she 
works are well able to create knowledge themselves. But can 
the consultant assist her colleagues to experience this 
"profound difference" which would enable them to know rather 
than to have knowledge, to be rather than to have? In this 
context it must be asked of the consultant, who is deemed to 
be the imported expert in the situation:
What skills does she require in order to facilitate
an educational process which would result in her
clients developing their own creative knowledge?
The beggar bowl mentality which has developed through 
centuries of enforced dependence may have made the majority 
of inhabitants of the southern hemisphere far more ready to 
seek "to have" than "to be".
97
Perceiving actual rather than assumed needs is consequently 
an important aim in the attempt to provide development aid. 
Such needs have to be identified in a partnership between 
client and consultant if there is to be any substantial 
degree of a shared vision of the real situation. Since 
eastern and western minds will be viewing situations from 
diametrically opposed points of view, in order to achieve 
any common ground, certain criteria must be satisfied. It 
is proposed that in a potentially complex situation, there 
are some basic necessities which can be identified here. 
These include the presence of a mutual respect and of 
meaningful communication. Such are considered to be 
prerequisites to the establishment of any reciprocal insight 
which consultant and client develop, enabling them to see 
issues from each other's perspective. This insight must 
precede and maintain the existence of any amount of shared 
vision (Figure 4.1.). It is further suggested that the 
greater the degree of mutual respect and meaningful 
communication which exist, the more likely it is that the 
reciprocal insight will increase. This is essentially a 
situation whereby both parties will possess an awareness and 
an understanding of the other's perception of needs. 
Furthermore, the greater the amount of reciprocal insight, 
the greater the possibility that a shared vision will 
develop and be enhanced.
At the outset of a consultancy, depending on the situation, 
it could be perfectly normal and acceptable that there is 
minimal or even no shared vision (Figures 4.2., 4.3.). 
However, if this situation persists at the time when the 
consultant is making her recommendations, then the outcome 
of the consultancy will be predictably disastrous. On the 
other hand, a situation of "total eclipse" occurring in the 
realm of need perception (Figure 4.4.) is equally a danger 
sign. This unlikely situation could be interpreted in one 
of two ways. It either represents the complete dominance of 
the consultant's viewpoint and assessment or a total 
absorption of the consultant into the client country. The 
former situation would only serve to crush initiative and 
impose a western solution upon an eastern problem. The 
latter would imply that the consultant had nothing to offer 
that was not already overtly obvious to her national 
colleagues. This would place the reason for the particular 
consultant's selection and employment in question or 
alternatively throw doubt on the need for a consultant at 
all in the particular situation. Such a picture smacks of 
unreality.
If a shared vision is to be established, an important 
question must be asked in this respect:
How are mutual respect and meaningful communication 
established between the consultant and her client 
and what may mitigate against this?
T h e  c o n c e p t  o f  a  s h a r e d  v i s i o n
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Perceptions of need 
Figure 4.1. The establishment of a shared vision
Mutual respect
Perceptions of need 
Figure 4.2. A minimal degree of shared vision
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Figure 4.3. No shared vision
Limited or lack of respect
insight
Figure 4.4.
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In an innovative and thought provoking analysis of 
management in an East-West context, Sharma [1996] expresses 
the inevitability of a clash of diametrically opposed cross 
cultural viewpoints but which have the potential to 
harmonize. This concept echoes the sentiments of Sorrell 
[1994:7] which were discussed in Chapter 3 r> [ibid: 85-86].
However, Sharma's "rhythms of harmony" move away trom
creative art into the arenas of business, industry, social
science and human potential development. He urges western
managers to acquire greater understanding of eastern 
concepts and eastern managers to gain insight into the ways 
of the West. His rationale for this approach stems from the 
tide of current trends which coerce the nations through an 
era of constant change. It is this very climate of upheaval 
which forces East and West to intermingle in a new 
relationship. It offers opportunity to reflect, reconsider 
and possibly restructure the basic fabric of society and the 
values which hold that society together or threaten to tear 
it apart. When such a society is influenced by a consultant 
who originates from a different sector of the globe and, by 
inference, from a different phase along the line of 
modernity, it is essential that time is taken to compare 
identified needs as perceived by both parties. This is 
crucial if, together, they are going to acquire a shared 
vision and arrive anywhere near a diagnosis of the real 
n eeds.
In the process of dialogue between orient and Occident 
Sharma comments that:
"As we move from modernity to cybernity, the dawn of a 
new age is on the horizon. In the new age, established 
theories, frameworks and concepts are under challenge 
and a fresh breeze of discourse is blowing."
[Sharma:1996:v i i ]
Smith & Bond [1993] perceived the rapidly changing global 
situation as a catalyst to a greater modernity accompanied 
by increased intercultural reliance. They purport:
"The world we all inhabit is changing at a dizzying 
pace. Economic development, political realignments, 
technological progress and media globalisation are 
leading us towards greater modernity and inter­
dependence ."
[Smith Sc B o n d : 1993: 207]
International consultancy provides a vehicle for the "fresh 
discourse" referred to by Sharma and fosters the concept of 
interdependence referred to by Smith Sc Bond. International 
consultants may, in fact, be considered as cross cultural 
catalysts in the process of change from modernity to 
cybernity. The need for such catalysts is explored in some 
depth in Chapter 5.
C o m p a t i b i l i t y  o r  c o l l i s i o n ?
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The risk that the discourse is not so much a "fresh" as a 
recycled approach which .camouflages the process of 
implanting western ideas into eastern minds cannot be 
overlooked. It could be argued that modernization is 
progress influenced by an imposed set of standards and 
ideals with the main benefactor being "extra-terrestial" to 
that country; whereas development sets its own goals within 
its own culture and ideology. The latter enabling progress 
without the penalty of westernization or perpetual financial 
disadvantage. However, the truth is far more complex and
not nearly so definable. Development without modernization 
may not even be attainable in the current world situation.
It is important to explore differing perceptions of needs 
per se as they are viewed by eastern and western intellects. 
The focus may be on social needs or on individual needs. In 
terms of western philosophy, social needs are addressed in 
the direction of working from a policy downwards. This
approach also dominates international political thought. 
However, identification of individual needs may also be 
viewed from very different perspectives. It may not 
therefore be coincidental that eastern scholars seem to
perceive the whole concept of need from a totally different 
perspective by comparison with their western counterparts. 
The following reflections are offered in an attempt to 
illustrate this point, to promote further contemplation and 
provoke debate on some of the fundamental differences 
between the ways in which people think depending on their 
ethnic origin.
R e f l e c t i n g  o n  d i f f e r i n g  p e r c e p t io n s
Without doubt, the whole issue of need becomes problematic 
when searching for a normative dimension. Within the 
concept of need at a social policy level there is a 
normative position whereby countries of the Third World 
wishing to benefit from conditions of the First World have a 
need to learn from them. At the same time, the way "need" 
is perceived in different cultures is very variable. In the 
more traditional societies which characterize eastern 
cultures, the emphasis is likely to reflect social need 
rather than individual need. This is compatible with a 
collective society and in contrast to the importance 
attributed to the needs of the individual which is 
characteristic of western society [Chapter 2:ibid: 36f].
From the philosophical point of view it may be argued that 
no normative policy in respect of needs in the social 
context has any meaning because rewriting social policy will 
change the level of need.
In examining perceptions of need in the cross-cultural 
context, it is noteworthy that Hofstede takes issue with the 
traditional hierarchy of human needs first postulated by 
Maslow [1968] (Figure 4.5.). He points out that the 
individualistic approach in placing "self-actualization" on 
top of the triangle does not fit into many cultural stances 
[Hofstede:1991:125].
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Adams [1990] inverts the structure of the hierarchy triangle 
so that the physiological needs are at the apex but remain
at the lower end of the diagram (Figure 4-6.)- He argues
that although the "lower" needs are vital and basic, there
is a limit to them, but, he claims;
". . . as I ascend that hierarchy the picture changes 
and as I break into my self-fulfilment and self­
transcendence needs, the limiting factors seem to fall 
away. My needs in those areas do, in fact, feel to me 
to be limitless."
[Adams;1990:832]
Hofstede, however, maintains that Maslow’s five categories 
have, in reality, been "reshuffled" according to cultural 
patterns. It would seem reasonable to a western mind to 
assume that the "lower" physiological and safety or security 
needs are likely to prevail in cultures where what Hofstede 
describes as "uncertainty avoidance" [Chapter 2:ibid; 4 3 ]
is strong. Eastern eyes may view the aesthetic as being 
more important. Hofstede contends that maybe other needs 
should be added. He suggests "respect, harmony, face and 
duty" which he claims were omitted from a hierarchy created 
by a mid-twentieth century middle-class American 
[Hofstede:1991:126]. The issue of needs identification and 
how this relates to different thought processes of eastern 
and western origin is considered to be a crucial issue in 
the whole area of international development cooperation.
In the context of education, Child [1977:40f] suggested that 
the need for understanding and knowledge should be added to 
the pinnacle of the hierarchy of needs identified by Maslow 
[1968:60f] (Figure 4.5.). Whether or not the need to know 
is appropriately placed at the apex of the pyramid and 
whether, indeed, needs constitute a hierarchy at all have 
been debated considerably over the past quarter of a century 
[Argyle;1974], [Houston:1979], [Tough:1979].[Child:1982], 
[Jarvis:1987], [Jarvis;1992]. After weighing the evidence, 
Jarvis [1995:11-15] suggests a taxonomy of needs in 
preference to a hierarchy and inserts "learning" as an 
additional component to the needs identified by Maslow 
(Figure 4.7.). He claims that they do not present a 
hierarchy but rather "a process through which a child passes 
during early maturation" [Jarvis:1995:13]. He rationalises 
tha t :
" . . .  all the needs exist in individuals, 
and wherever possible, human beings seek 
to satisfy them."
[Jarvis:1995;13-14]
Using a typically eastern approach of continuity illustrated 
by a circle rather than a linear representation, Sharma 
[1996:102f] identifies a "basket of needs" (Figure 4.8.).
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Figure 4.8.
S h a rm a *s  B a s k e t  o f  N e e d s
Spiritual/Self-realisation need
Psychological/ 
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Political/ 
Power needs
Sociological/ 
Social needs
Economic/ 
Material needs
Biological needs
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Presenting them thus, Sharma eliminates the necessity of 
prioritorising the needs, in any ascending, order. He 
acknowledges the roots of his thinking in Hindu philosophy 
which identifies four types of human development needs, 
namely physical, mental, intellectual and spiritual. These, 
he maintains, should be developed in concert and 
holistically [Sharma:1996:102] . He reasons that to survive, 
human beings must meet certain basic minimum biological 
requirements, but that:
" . . .  once minimum survival needs are met, individuals 
display considerable variations in their other needs."
[S harma:1996:103]
Sharma offers a new framework of human needs and explains 
his "basket of needs" with the acronym:
"Necessities 
Entitlements,
Empowerment,
Desires and 
Spirituality."
[Sharma:1996:102]
Sharma explains that psychological needs "include the sense 
of being at peace with oneself", whilst the spiritual needs 
include:
". . .the need to become a "higher human", by relating 
oneself to the cosmic entity or its manifestations."
[Sharma:1996:102]
Whereas most of Sharma's stated needs can find equivalence 
with those identified by Maslow and Jarvis (Figure 4.9.), 
reflection on the deeper implications of the concepts of the 
"spiritual" segment of S harma1s basket suggests that "self 
realization" carries a different emphasis from M a s l o w 1s need 
for "self actualization". In a sense, the difference 
between the eastern and western identification of needs 
illustrates the diminishing spiritual dimension which occurs 
with modernization and the inevitable emphasis placed on 
materialism. Whilst it could be argued that the terminology 
used is merely a matter of vernacular, it is suggested that 
there is a significant difference between the terms "self 
realization" and "self actualization" and the concepts they 
represent. This difference typifies the gulf that exists 
between eastern and western thought and consequently 
behavioural patterns. Whilst inevitably there is a degree 
of knowing and doing in both these concepts, the word 
realization, in effect, is founded on "knowing" whereas 
actualization implies "doing". It could be a difference 
between the passive and the active forms of "being", but it 
is suggested that the difference in terminology is 
meaningful, implying cultural overtones which could be 
significant in the context of international exchange.
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The major religions of the East lay considerable emphasis on 
the importance of "knowing". In Hinduism and Buddhism an 
ascendancy to the optimum state of existence is aspired. 
This progressively removes the follower from the necessity 
of "doing" as "doing" becomes eclipsed by a state of "being" 
as a consequence of "knowing". The virtue of discovering 
oneself is stressed in the process of human development. 
This concept is receiving attention worldwide as the 
philosophies of the East are taking hold in western society, 
restless to find peace from the stress of modern living. It 
is also finding new depths in the evolution and revolution 
in approaches to adult education and human learning which 
stress the development of the learner through self 
direction, reflection and critical reflectivity
[Knowles;1978] [Tough:1979] [Jarvis:1983, 1995]
[Freire:1972] [Mezirow:1977] [Argyris:1982] [Schon:1983]
[Jarvis:1983, 1995] [Kolb:1984] [Boud et al:1985]
[Mezirow:1981].
Jarvis' work cited above [ibid: 103] examining issues which 
surround the development of an individual within society 
focuses on the different perceptions of knowledge which 
relate to what may be considered active or passive learning 
and lead the individual into a state of "being" as opposed 
to "having" [Jarvis:1992:148]. The UNESCO Report which 
advocated the philosophy of lifelong education proposed 
twenty one principles to support this educational concept 
[Faure et al:1972]. Skager commenting on the social and 
cultural contexts of lifelong education advocated by Faure 
points out that:
"Strictly speaking . . . .  lifelong education is not a 
concept or theory, but a set of basic principles 
through which the Commission, its sponsoring agency, 
and its growing ranks of supporters hope to stimulate 
worldwide educational reform over the coming decades."
[Skager:1978:3]
Skager goes on to emphasize that these principles of 
lifelong learning "reflect contemporary forces" and that 
although educational needs vary in societies at different 
stages of development "there are still significant areas of 
communality" [Skager:1978:3]. Whether these "areas of 
communality" will increase or decrease as the years advance 
is a matter of conjecture at the present time. However, it 
behoves the international consultant to take cognizance of 
the very different perspectives which can exist in this 
whole area when cultural barriers are traversed. It would 
be misleading to suggest that Eastern philosophy rests 
exclusively on "knowing" and "being". Hinduism does stress 
the approach of "salvation by works" alongside the 
meditative and knowledge-seeking approach, but it is the 
need to know which is inevitably superior to the need to do 
in eastern thought.
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Whilst Islamic tradition emphasises that "a learned believer 
is 70 times better than, a worshipping believer" and that 
"the demand for knowledge is an ordinance for every 
believer" [Musare:1993:86], the religion also requires the 
devout to put their learning into practice:
"You cannot be pious without being learned and you 
cannot be learned without acting according to it."
[Abdul-Dardoa in:[Musare:1993:86]
The implication here too, is that learning is a basic need 
and that knowing takes precedence over doing. The midwifery 
consultant faces a difficult dilemma in trying to overcome 
the issue of knowing versus doing in the context of 
promoting Safe Motherhood. There is frequently 
considerable emphasis on the need for midwives to know but 
little on the need to understand. "Doing" can rate very low 
in the order of priorities, yet it is the doing with 
understanding that can save lives.
Sharma’s inclusion of political needs does not find any 
direct equivalence in the Maslow hierarchy or the Jarvis 
taxonomy. He specifies that:
"Political needs include the sense of participation 
in decision making, and also the sense of power to 
influence."
[Sharma:1996:102]
Maybe Sharma points out the obvious in stating that needs 
can occur to different degrees, but he categorises the 
degrees of need which can range from excessively dominant 
through dominant and back-up to very low. He warns that 
when needs are excessively dominant they can become 
weaknesses and gives an example of an excessively dominant 
political need leading to "power acquisition at any cost" 
[Sharma:1996:103].
C o n c lu s io n
In the use of consultants who originate from the western 
world to meet needs identified in the East there will 
inevitably be a need to step back and consider the 
perspectives and the priorities which may well receive a 
differing focus.
In his consideration of comparative oriental and occidental 
management styles, Sharma [1996:172] considers the driving
force of various personality types and how this affects
their approach to management. He identifies the driving 
force of the self actualising personality as that of "self 
interest" and he claims that this is typical of the
professional manager.
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The role of the international midwifery consultant may have 
some affinity with that of a management consultant. Should 
this be so and the consultant's power needs, as.expressed in 
Sharma's basket of needs (Figure 4.8.) appear in the 
"excessively dominant form", then the risk of the need 
becoming a weakness is high. Attempting to meet a need with 
such a weakness borders on the dangerous. There would seem 
to be an inherent possibility when consultancy occurs in a 
West -- East direction that the consultant's personal need to 
achieve self actualization may supersede the needs of the 
client in the developing world whose perceived need is for 
self-realisation. Whilst the need of those in the client 
country may be so, the aim of the consultant may be to 
facilitate her colleagues' self actualization. In this 
situation the perception gap will be large and, without 
achieving insight into the needs of her national colleagues, 
the consultant is unlikely to be able to offer significant 
help, though she may or may not succeed in meeting her own 
needs. National personnel in the client country will 
encounter difficulty in acquiring assistance to meet their 
needs. The reason for this may not be overt, though 
personality clash or culture incompatibility may be 
suspected (Figure 4.10.).
There is clearly a necessity to pause and reflect whether 
client and consultant possess a shared vision in this 
context (Figures 4.1. - 4.3). If they do not, there may
well be a need and a definable need, but it is unlikely to 
be met by that consultant and possibly not by a western 
consultant at all.
If consultancy becomes primarily a means of fulfilling the 
personal needs of the consultant for power or financial 
gain, this could serve only to reintroduce the colonialism 
which, in many ways, impeded progress in the last century. 
The current preoccupation with power, politics and profit in 
health services of many countries in the industrialised 
world, could be a recipe for disaster in the delicate, 
unstable and vulnerable situations of many Third World 
nations. Thus, the motive for consultancy work may well be 
questioned, though this could prove difficult to establish. 
The selection and preparation of consultants may, however, 
be a more manageable area of investigation and should seek 
to establish motive in the process. The final question 
which is raised in this chapter therefore asks:
How can consultants be selected and prepared in order 
to provide appropriate assistance to countries seeking 
to meet their identified needs in respect of promoting 
Safe Motherhood?
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In the context of the cross cultural migration of 
consultants between the postmodern western world and the 
modernizing eastern nations, the whole issue of need 
perception becomes poignant. There is a very real risk that 
those who barter in the global market place at the end of 
the twentieth century may confuse the concepts of supply and 
demand. It has been pointed out that the needs perceived by 
the western providers may not balance the equation of those 
perceived by the recipient nations. However, if erroneously 
perceived needs are translated into perceived demands from 
the East, the action and reaction is potentially disastrous. 
The midwifery consultant entering the field may be caught in 
the conflict between the need to promote and maintain a 
market and that which seeks to provide welfare.
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CHAPTER 5 
THE NEED FOR CONSULTANTS
It has already been reasoned that if countries in the Third 
World wish to benefit from conditions in the First World, 
they have a need to learn from them [Chapter 4 ibid: 101].
In seeking to acquire the knowledge, skills and technology 
of the industrialized North, countries in the southern 
hemisphere are inevitably exposed to the changes associated 
with the processes of modernization and development which 
were discussed in some depth in Chapters 2 and 3. How these 
nations may choose to meet their own developmental needs 
cannot be assumed. Sending national personnel overseas for 
education and experience is one approach. This exercise has 
been dubbed the "Peter the Great Approach" by contrast with 
the "King of Siam Option" which favours bringing experts in 
to a country from overseas [Goodwin & Nacht:1984:16]. This 
chapter considers the necessity for the "King of Siam" and 
challenges some of the monarchistic assumptions which may be 
an inherent handicap in extending such a "royal invitation". 
But the choices are not easy. The wisdom of the "Peter the 
Great Approach" has been questioned in economic terms, 
because it was reckoned to represent a loss of almost three 
billion dollars in foreign exchange almost three decades ago 
[Lee & Tan:1984:4] whilst:
". . .the positive economic multiplier effects of 
such spending accrues to the rich industrialized 
nations."
[Fry & Thurber:1989:72]
When applied to the health care professions, the "Peter the 
Great Approach" additionally presents dilemmas due to the 
contrasting clinical situations in different parts of the 
world. Midwives in the developing world, for example, must 
be prepared to cope alone with a very different range of 
conditions and with far less equipment than their colleagues 
in the industrialized North. The escalating cost of
overseas education, particularly in the United States, the 
United Kingdom and Australia has doubtlessly favoured the
"King of Siam Option" cited above. Fry & Thurber present 
the logic that it is obviously so much cheaper to import an 
expert from Paris for three weeks than to export twenty or 
thirty people from a developing country in order to receive 
training in France [Fry & Thurber:1989:74]. Hence, for 
economic if not for other reasons, the import of
professional experts appears to be an option which is 
becoming increasingly popular, though the flow of students 
from East to West continues too.
In the context of providing developmental aid in general and 
in promoting Safe Motherhood in particular, this chapter 
therefore addresses the question
I n t r o d u c t i o n
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Is there a need for consultants and who defines 
the need?
In considering the prospects of management consultancy , 
Kubr reasons that the future is assured "thanks to the 
ever-changing nature of demand" [Kubr:1996:709]. He 
forecasts:
"To many potential clients, turning to a consultant 
will be more than a pragmatic decision on how to 
optimize the use of resources: it will be a
necessity owing to the novelty and complexity of 
the issues at hand, and owing to clients' desire to 
avail themselves of the best expertise before taking 
important decisions."
[Kubr:1996:709]
Such a declaration presupposes that the quality of the 
desired expertise can be assessed and classified prior to 
appointment. It assumes that the client has the opportunity 
to select a consultant whom they judge can effectively meet 
their needs. It is suggested that this is more likely to be 
a reality in the western world than in the developing 
countries of the East. Furthermore, the suitability of any 
consultant traversing the globe from Occident to orient, 
depends on an ability to adapt personally and professionally 
across cultures. This chapter seeks to address some 
critical issues in the context of international consultancy. 
The similarities and differences between management 
consultancy and midwifery consultancy is discussed when 
examining the nature of consultancy in Chapter 6 . An 
examination of the characteristics of consultants forms the 
focus of the research in this study and is presented in 
Section III.
World divisions
Traditional or customary world divisions tend to carry with 
them associated provisos. One may refer to them as implicit 
advantages or disadvantages, privileges or problems. They 
are divisions which the international consultant must 
traverse. Therefore an insight into the ways in which the 
planet is partitioned provides for relevant reflection in 
the context of this study.
The world atlas may divide the globe into physical or 
political regions, it may differentiate the continents and 
islands or focus on variations in climate, crop production 
or commerce. World opinion classifies regions of the world 
as ally or adversary, rich or poor, remote or adjacent, 
depending on one's own values, beliefs, geographical 
location and situation at a given time. History divides the 
planet into power zones and today's world is indelibly 
marked with the fingerprints of foreign domination. Such 
divisions tend to determine a country's current status in an 
ever shrinking global village.
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It may be scientific, it may simply be semantics, though it 
could be more indicative of a value judgement which 
determines the way in which a country is categorized. A 
country may be referred to as industrialized by comparison 
with non industrialized or as developed, developing, more 
developed, less developed or emerging. Sometimes the terms 
First, Second or Third World are considered more acceptable. 
Those with low income in contrast to those with high income 
or countries of "limited resources" may sound more palatable 
to some than designating them rich or poor. Countries may 
be considered pre-modern, modern or post-modern in an 
attempt to make a comparison between the degrees of 
transformation through which their civilizations have passed 
economically, politically and socially. This aspect has 
already been discussed in some detail in Chapters 2 and 3. 
Distinctions between orient and Occident, northern and 
southern hemispheres or that which identifies them within 
the "10-40 window" are more easily defined on a map, at
least arbitrarily (Figure 5.1.). However, such divisions,
bounded by longitude or latitude need always to allow for 
exceptions since the contours must inevitably circumvent 
those regions which do not quite fit in to the directional 
category.
The report of the Independent Commission on International 
Development Issues (ICIDI) focusing on the North-South 
Divide points out the objection to "a simplified view of the 
world as being divided into two camps" [ICIDI:1980:31] 
since:
"The "North" includes two rich industrialized countries 
south of the equator, Australia and New Zealand. The 
"South" ranges from a booming half-industrial nation 
like Brazil to poor landlocked or island countries
such as Chad or the Maldives. A few southern 
countries - mostly oi 1 -exporters - have higher per
capita incomes than some of the northern countries.
But in general terms, and although neither is a
uniform or permanent grouping, "North" and "South" 
are broadly synonymous with "rich" and "poor" 
"developed" and "deve1 oping"."
[ICIDI:1980:31]
Whichever way the world is divided, and divided it is, there 
appears to be a distinct pecking order. Not surprisingly, 
it is the world's major political powers which hold a
monopoly of the technical knowledge and skills which 
characterize the present age of technology. These nations 
are typically found in the northern hemisphere, are western
rather than eastern, dominant in respect of arms and are
more likely to be able to offer socio-economic security to a 
greater proportion of their populations. It is easily 
possible to identify those countries which appear at the top 
of the technological ladder as those which were once the
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colonial powers across much of the globe. It is the 
"developed" countries found predominantly in the northern 
hemisphere and in the West which are numbered amongst those 
whose maternal mortality rates (MMR) are "uniformly low and 
reasonably well documented" [WHO:1991:595]. It is 
understandable therefore why the main direction of flow of 
midwifery consultants tends to be from the northern 
hemisphere to the South, from Occident to orient (Figure 
5.2.). The quality of the cross cultural encounter and 
exchange which takes place will, at least in part, determine 
the effect and the effectiveness of the consultancy. •
H i s t o r i c a l  p e r s p e c t i v e s
In considering the roots of development cooperation between 
nations, Juva [1994:19-23] having traced the historical 
process which preceded, coincided with and followed colonial 
rule across much of the globe, draws attention to the fact 
that, historically, innovators and discoverers jealously 
guarded the advantages they had gained. The onus for 
obtaining valuable information traditionally lay on those 
who could acquire it through aggression or espionage 
[Juva:1994:19]. He contends that:
". . .there are no records in history about periods 
when the affluent nations would have made any 
special efforts to develop the efficiency and 
wealth of the underprivileged."
He continues:
"Admittedly, international collaboration has included 
both mutually profitable trade and the comparison and 
exchange of ideas and working methods within the 
sphere of shared religion or culture, but the 
political state always insisted that its own resources 
should benefit only the national needs and objectives"
[Juva:1994:19]
In spite of the fact that the concept of development 
coperation has been recognised as a "relatively recent 
chapter in the history of mankind" [Juva:1994:19], 
international exchange can be traced back through the last 
two millenia. However, there has been an increasing 
mobilization of personnel in recent centuries. Tradition 
has it that Thomas, one of the early disciples of Christ, 
travelled from the Middle East to establish work in South 
India in the first century AD. The rather flimsy evidence 
offered for this is the frequent occurrence of the name 
Thomas amongst South Indian Christians to this day. There 
is evidence of Roman Catholic missionaries from the 
Portuguese colony of Goa travelling to the courts of the 
Mughal emperors in North India as early as 1579 [Alter &
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Singh:1966:18] and Sardesi [1983:17] traces the path of 
Brahmin advisers to the royal courts of India through the 
early centuries of South East Asian history. Goldharaer 
[1978:82] reports that the Ottoman Empire employed a 
considerable number of foreign personnel with expertise in 
politics, administration and military skills following the 
fall of Constantinople in 1453. More than two hundred years 
ago, the "modern missionary movement" of the Christian 
church witnessed a filtering migration of personnel from the 
western world to the East and South [Stanley:1996]. These 
examples serve to illustrate that from earliest times, man 
has strived to establish international relationships. The 
aim of those relationships appears to differ. It is, 
however, distinctly apparent that the tremendous growth of 
scientific knowledge, technical advances, economic
prosperity and social development which occurred in Europe 
from the early eighteenth until the mid twentieth centuries 
was largely confined to the European continent.
Juva [1994:20-21] describes a "road to colonialism" which 
was characterised by battles for supremacy between European 
Christianity and Eastern and Southern Mediterranean Islam. 
The latter had a major influence over the great ancient 
civilizations of Asia and:
" . . .  effectively closed the route from Europe 
to other parts of the world, a close-down that 
lasted for a millenium."
[Juva:1994:20]
The superior military powers and the technical skills which 
were developed in Europe from the time of the Renaissance 
enabled Europeans to penetrate the further reaches of the 
globe, monopolise the trade, divide and rule. Juva 
describes the outcome thus:
"During three centuries Europe used its economic, 
technical and military supremacy to put both
the Americas, almost the whole of Africa and a
major part of Asia under its colonial rule. Even
countries that retained their independence, China, 
Japan, Siam, Persia and Ethiopia, had to adjust
to the European political hegemony. By the end of
the period Europe was no longer master of the seas 
but, in fact, master of the whole world."
[Juva:1994:21]
Juva proceeds to point out that during the period of 
colonial rule the benefits of the growth of technology 
experienced by the colonial powers of Europe were shared 
"only minimally" with other nations [Juva:1994:21]. In the 
post-colonial years, that deprivation has persisted to what 
ought to be seen as an uncomfortable reality.
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The move to send and receive aid during the latter part of 
the twentieth century may go some way in attempting to 
address the gross imbalance of the world's resources, but 
there is yet a long way to go. Madeley et al [1994] 
maintain that there is "no such thing as free aid". They 
point out that there are "strings attached" to the aid and 
loans which are made available to Third World countries by 
the World Bank and the International Monetary Fund (IMF). 
This is particularly so in respect of Structural Adjustment 
Programmes which are intended to lead to economic growth, 
but in reality, usually mean that countries must:
" . . .  cut their public (or government) spending, 
reduce the role of government (privatising industry, 
removing controls on minimum wages etc) and increase 
exports."
[Madeley:1994:13]
In a critical examination of the effect of the World Bank 
and the International Monetry Fund (IMF) on the developing 
world, Christian Aid highlight a statement made by UNICEF in 
an attempt to focus attention on the inequity of the 
programmes and policies of these mega organizations:
"The health, the growth, the education and life of 
millions of children will be sacrificed on the altar 
of . . . economic adjustment programmes."
[UNICEF:1990 in Madeley et al:1994:19]
Yet the World Bank, the IMF, followed by the General 
Agreement on Tarriffs and Trade (GATT) were supposedly set 
up to share the world's resources in a world which did not 
desire to be torn apart again and suffer the devastating 
economic disasters of a third world war. An idealistic 
Brazilian delegate at the inauguration of the World Bank and 
IMF described the inception of these organizations as being:
". . .inspired by a single ideal - that happiness be 
distributed throughout the face of the earth."
[quoted in Madeley et al:1994]
It may not have been so obvious in 1944 that the 
distribution of "happiness" would prove so complex. The 
integral relationship of this elusive phenomenon with fiscal 
resources and peace is, nevertheless, a reasonable starting 
point for promoting health, since health is usually an 
important foundation in acquiring happiness. The 
Declaration of Alma Ata [WHO/UNICEF:1978] would tend to echo 
the sentiment of the Brazilian idealist in aiming to 
distribute health "throughout the face of the earth" by the 
Year 2000. The Safe Motherhood Initiative attempts to 
tackle the injustices of maternal mortality and morbidity on 
the same scale [WHO:1987]. Midwifery consultants are
T h e  g r e a t e s t  n e e d  -  t h a t  o f  d o n o r  o r  r e c i p i e n t ?
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increasingly playing a part in these efforts as they attempt 
to share their knowledge and skills with colleagues in the 
developing world.
A warning and an injunction in respect of aid provision were 
sounded by a senior official of the United States Agency for 
International Development (USAID) almost two decades ago. 
Claiming that even in attempting to upgrade technical
competence, the action can actually contribute to the 
widening gap which exists between the imported "change 
agents" and the clients, Moore urged that massive efforts 
were needed in order to:
" . . .  narrow the social and economic gaps that we 
have unwittingly helped to widen."
[Moore:1981:6]
It may consequently be asked whether further consultants are 
genuinely needed to repair the damage caused by their
predecessors. Or whether the focus of technical aid and 
advice is not so much one of altruism as about advantage to
the donor rather than the recipient.
In an annual report, The British Council declares that:
"A significant part of the Council's role overseas 
is to act as an aid and development implementation 
agency"
[The British Council:1992:20]
Yet the Director General reviews the year with an opening 
comment about the Council's ability, in a time of change and 
opportunity, to provide "an unrivalled means to promote 
British interests" [The British Council:1992:3]. A 
sentiment which is echoed repeatedly in the report and 
perhaps best summarised under the heading of "A new 
realism":
"Britain can reap the benefits of the Council's clear 
understanding of the relationship between culture and 
trade"
[The British Council:1992:32].
So the need to provide aid is rightly examined alongside the 
need to receive aid. Is the need to donate inevitably 
linked with benefits to the donor? Can the motive ever be 
altruistic? Or are aid and trade always and inextricably 
intertwined?
Juva [1994:21] reasons that the collapse of European 
colonialism following the Second World War was the result of 
the dependent country starting to demand more resources for 
expenditure than it could produce for the ruling nation. 
Whereas numerous countries in Africa and Asia achieved 
political independence, their economic dependence remained 
inevitable as they struggled against poverty:
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"The new national governments were unable to raise 
the long-oppressed . peoples to the level of the 
industrialised nations. Both the know-how and the 
financial means were simply insufficient. Such was 
the setting for the idea of development cooperation."
[Juva:1994 s 21]
Whilst emphasising that there are "clear options for 
different policies" in the post cold war era, in the context 
of international aid, Lankinen points out that:
"Fears of political insecurity are still stronger 
motivators for aid than purely humanitarian concerns."
[Lankinen:1994:569]
It has been argued that the "relatively benevolent caring 
climate" which characterized much of the "post-1945 
internationalism" originating from Cold War competitiveness 
has now given way to a "selfish realism" which accompanies 
the new economic order. An elimination of the threat of 
Cold War no longer forces the northern nations to compete to 
win those of the South [Duke:1994:311]. Whilst this may be 
true in terms of colonial power and supremacy, competition 
within the global market is rife. It may not be
coincidental that the peace movement of the sixties
experienced a backlash in the seventies at a time when oil 
prices soared and wealth began to flow into the Middle East. 
The subsequent rise of Islam across the globe is not 
infrequently financed by funding from the oil rich nations, 
the enthusiasm of the faithful being, fuelled periodically by 
the advocated pilgrimage to Mecca which must surely 
influence cash flow in the same direction.
Hence, the need for international exchange appears in 
varying guises in different eras. It seems that the 
necessary funding which must accompany this cross-cultural 
commuting may all too frequently benefit the donor rather 
than the recipient. In spite of sporadic global efforts to 
address major catastrophes of famine and other disasters, 
aid on a scale which will address issues of "real" need such 
as abject poverty, ill health and untimely death typified in 
the high maternal mortality rates of the Third World remains 
scarce and insufficient. It must be acknowledged too in 
the context of providing technical expertise, that aid 
programmes, whatever else they may achieve, can hardly be 
considered ideal if they create a greater dependency or
increase a debt in the process of responding to a crisis or
meeting identified needs.
International interdependence
In whatever form it takes, there is nevertheless, evidence 
of an evolving interdependence between nations of the North 
and South in recent years [UNDP:1993]. In many ways, the 
current state of interdependence between nations tends to 
perpetuate Western domination.
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However, the United Nations Development Programme (UNDP) 
recommends a shift in emphasis from exclusively protecting 
national security, towards promoting individual security 
thereby liberating considerable resources for the purpose of 
human development [UNDP:1993]. Theoretically, this approach 
should provide greater resources for the promotion of 
health, including Safe Motherhood, and for the prevention 
and treatment of disease. However, the reality tends to be 
different. In so many countries where the maternal and 
infant mortality rates remain high and life expectancy is 
persistently low, the country's health expenditure is 
abysmally low (Table:5.1 .).
In such a climate, the international consultant is required 
to facilitate information exchange. Current advances in 
information technology combined with the relative speed of 
traversing the globe mean that the process of change to 
which the Third World is exposed is likely to be rapid, 
forceful and unavoidable. Augmented by international 
interdependence, the issues which have confronted Europe and 
North America over the span of a century are now more likely 
to confront Africa, Asia and South America within a decade. 
Nkrumah recognised this trend almost four decades ago in 
reflecting on the Ghanaian situation:
"What other countries have taken three hundred years 
to achieve, a once dependent territory must try to 
accomplish in one generation if it is to survive."
[Nkrumah in Montgomery & Sniffin:1966:15]
It has taken European countries centuries before beginning 
to reduce their maternal mortality rates (MMR). In 1935, 
the MMR in England and Wales was 430 per 100,000 live
births. Over the next thirty years the death rate was 
reduced and then consistently maintained at a level of 10 or 
less per 100,000 [Kwast:1984:33] [Sweet:1997:1064]. The
Safe Motherhood Initiative challenges the world's poorest 
countries to reduce their death rates by a gigantic leap.
The lapse of thirteen years between the launch and the
specified target of the Safe Motherhood Initiative urges 
nations as well as the international community to move
quickly in order to achieve that aim.
Hence, the required speed of "enlightenment" in the spheres 
of technical and scientific advance needs to be at a similar 
velocity to that identified by Nkrumah and cited above. 
"Survival" of a nation in this context may hinge on an
effective degree of international interdependence rather
than on what may be considered international interference. 
The speed of technical and professional development could be 
related to the ability of the international consultant to 
facilitate the demise of domination and dependence. The 
midwifery consultant needs rather to be able to impart
knowledge, demonstrate skills and foster a confidence in her
national colleagues' own skills. In the effort to promote 
Safe Motherhood, such an approach is needed if midwives and 
other professionals are to emerge within the world's poorest 
countries, able to confront the problem of maternal death in 
their own communities. It appears that consultants who are 
able to meet this challenge are currently needed.
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Since 1979 there has been a marked reduction in the flow of 
personnel providing technical assistance to the developing 
world from the United States and the United Kingdom. At 
the same time there have been dramatic increases in those 
originating from Australia, Austria, Denmark, Italy,
Finland, The Netherlands and Switzerland. Although the 
main direction of the flow of consultants appears to be from 
the industrialized West to the developing eastern nations, 
expertise is currently flowing from other directions. It is 
reported that during the period between 1970 and 1985, 
whilst expertise from some western nations declined, 
assistance from Japan markedly increased [Development 
Co-operation:1981; 1987]. Japan is now considered to be:
". . . a  major new source of expertise for other 
nations interested in developing their own 
technological capacities."
[Fry & Thurber;1989:172]
Technical Cooperation between Developing Countries (TCDC) 
promotes a significant flow of international advisers and 
technicians between different parts of the developing world 
with India, China and Chile providing a noteworthy source of 
such expertise [Fry & Thurber 1989:189]. Such consultants 
would be less likely to encounter the diametrically opposed 
perceptions of need which can be experienced between those 
originating from the West and their clients in the East 
[ibid:Chapter 4]. However, India, China and Chile are 
amongst those nations who still experience high maternal 
mortality rates. Consequently, the demand for expertise 
from these countries in order to promote Safe Motherhood may 
currently be limited.
Fry S< Thurber [1989:185f] hypothesize that nations whose 
mother tongue is an international language such as French or 
English will tend to supply more international consultants. 
Other factors which they suggest have influence include the 
wealth of the country, the opportunities the population have 
had for higher education and a history of former colonial 
power. Singapore currently boasts "expertise" as one of her 
greatest exports [Chen:1997] and providing nursing and 
midwifery advice to developing countries in South East Asia 
is becoming an established practice [Lee:1997]. With the 
low maternal mortality rates in Singapore, this trend would 
seem to be an advantage in promoting Safe Motherhood. 
However, given the current state of technology in 
Singaporean obstetrics and midwifery, such consultants will 
face some problems similar to those of their western 
colleagues in adapting from a major "tiger economy" to the 
developing world in an earlier stage of modernization than 
Singapore. Japanese midwives may identify with similar 
problems in this respect. Nevertheless, the eastern minds 
which accompany such expertise can surely provide a 
considerable advantage in the process of cross cultural 
exchange of information and expertise.
A n  i n c r e a s i n g  f l o w  o f  c o n s u l t a n t s  b e t w e e n  d e v e l o p i n g  n a t i o n s
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The need for a rapid transfer of information and expertise 
has accelerated during the closing chapters of the 
millennium. The use of a visiting expert, adviser or 
consultant from an increasing diversity of countries appears 
to he a current trend in response to this need. Aid in the 
form of technical assistance has undoubtedly accelerated in 
the last few decades. Fry & Thurber [1989:189] point out 
that the number of personnel involved in this type of work 
had "increased rather dramatically" during the seventies and 
eighties. The workers also acknowledge that:
"The style and form of cross cultural advising and 
consulting have changed dramatically in recent years"
[Fry & Thurber:1989:7]
Currently, such an expert needs to be of the twentieth 
century "disposable" kind. Unlike her counterpart of 
previous centuries or even of a few decades ago, today's 
consultant, like many modern commodities must be dispensable 
once she has fulfilled the requirements of her terms of 
reference. This characteristic is not unique to the 
international consultant, but rather typifies what is 
currently happening in society. Part time employment, early 
retirement and the growing tendency of outsourcing in modern 
industry and management are signs of the times and serve to 
illustrate the way in which a capitalist market operates in 
contemporary society.
The average length of consultancy jobs have also changed in 
recent years. Fry & Thurber contrast the five to ten year 
assignments of large teams of consultants in the 1950s and 
1960s with the recent recommendation by a major American aid 
organization working in North Africa that three weeks 
represented the "ideal contract period for outside 
consultants". One of the reasons offered by the workers 
for this vast change, is the recognition of the need to 
strengthen local technical capacity. This inevitably 
reduces the need for large teams to stay in countries for 
long periods [Fry & Thurber: 1989:7].
Researchers from the University of Warwick rationalise that 
the increased international demand for short term 
consultants in aid related development projects reflects a 
changing need and can be attributed to:
" . . .  the reduction of aid finance, the high cost of 
expatriate technical assistance and the casualisation 
of professional labour in a liberal global economy."
They conclude that:
"Increased human capacity in aid-receiving states has 
seen a change in the nature of demand for expatriate 
support at all stages of programme and project 
development."
Arthur et al [1996:i]
C u r r e n t  t r e n d s
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So, the need for the short term international consultant has 
been born. The adviser must be a conveyer of the sought
after knowledge and skills which, it is hoped, will
translate a country, an institution or a professional group 
from one degree of development to that which is considered 
desirable. But, it may reasonably be asked whether it is 
the actual knowledge or the will and determination that will 
ultimately produce change. Brandt's introduction to the 
report of the Independent Commission on International
Development Issues (ICIDI) cited in Chapter 4 [ibid:*91], 
conditioned the ability to avert disaster and shape the
future on the determination to do so [ICIDI:1980:7]. A 
consultant needs to be able to inspire the motivation 
towards meaningful change if she is going to contribute 
significantly to the development of a country where she is 
employed to advise.
A need to promote Safe Motherhood
The need for the midwifery consultant cannot be separated 
from the changing concepts of health care which are 
appearing across the world. The issues of maternal and 
child health are clearly appearing on the international 
agenda. In the context of promoting world peace and 
health, it may be no surprise to realise that the countries 
at the bottom of the league in respect of achieving Safe 
Motherhood are those torn by war and civil unrest. Amongst 
the twenty one countries demonstrating a maternal mortality 
rate in excess of 1200 per 100,000 live births are Burundi, 
Rwanda, Eritrea, Ethiopia, Angola, Somalia, Afghanistan and 
Sierra Leone. This figure compares with a maternal death 
rate of 9 per 100,000 in the United Kingdom [UNICEF:1996].
The last twenty years have witnessed some significant 
occurrences which have brought midwifery prominently into 
the international arena and an increasing number of midwives 
into the field of international consultancy. The first 
Interregional meeting of the World Health Organization to 
discuss the prevention of maternal mortality in Geneva 
recognised and put on record the slow progress which had 
been made and emphasised that:
"the differential in maternal mortality between rich 
and poor countries is among the highest observed in 
public health"
[WHO:1985:1]
The launch of the Safe Motherhood Initiative [WHO:1987a] 
represented a focus on the neglected area of the "Health for 
All by the Year 2000" concept of the Alma-Ata Declaration 
[WHO/UNICEF:1978] and marked an investment of five million 
dollars as "a symbolic expression" and a commitment by the 
heads of international organizations which, it was hoped, 
would have the effect of "shaming the politicians into 
action" [Mahler:1987:10-11].
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Amongst other priorities in the programme, the first meeting 
of the World Health Organization's Steering Committee of the 
Safe Motherhood Initiative identified the need to:
"provide technical and managerial support to national 
health programmes."
[WHO:1987b:5]
So, in effect, the need for international consultants in the 
context of Safe Motherhood was identified early, though 
inevitably such consultants would not only span the broader 
professional spectrum but also demand a variety of expertise 
from within the health care sector itself. Midwives are 
currently required to advise and initiate action on a 
variety of issues including professional basic and 
continuing education, government policy and legislation as 
they relate to maternal and child health services, policy, 
practice, management and research in the context of clinical 
midwifery.
An official recognition of the need for midwifery 
consultants can be traced back to discussions which occurred 
during an international gathering of midwives in the 
Netherlands in August 1987. It was within six months of the 
launch of the Safe Motherhood Initiative in Nairobi, East 
Africa and within a month of the first Steering committee 
meeting in Geneva, that the attention of the world's 
midwives was drawn to the plight of women in the developing 
world at an International Congress of Midwives. A workshop 
attended by midwives from 25 countries met with the overall 
objective of proposing:
". . .a plan for midwifery action in order to promote 
maternal health and to reduce maternal mortality and 
morbidity by at least 50% by the Year 2000, as a key 
element of primary health care."
[WHO s1987c:3]
Participants were identified as an "informed nucleus" who 
would be able to tackle the problem of maternal mortality 
nationally and internationally and from all angles 
[Bentley:1987:1].
In a plenary session of that same congress, 1600 midwives 
from 63 countries were challenged to take action and be in 
the forefront of the fiqht to reduce maternal mortality 
worldwide [Peters:1988:3-8]. in respect of international 
midwifery co-operation, the assembled congress was 
confronted by the statement that "What we can do is largely 
dependent upon what we want to do." [Peters: 1988:6]. This 
echoes the sentiments of determination and motivation 
expressed above. Time has demonstrated that what is desired 
can also be frustrated by what proves possible. There may, 
however, be differing perceptions of maternal death bv some 
eastern and western minds • [Chapter 4: ibid: 91].
Alternative views about life and death and causality have 
the potential to cause conflict between the desirable and 
the possible.
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It is salutary to note that although the need for midwifery 
consultants was recognized in 1987, it was almost a decade 
later that consideration was given to the preparation of 
consultants by and for the international midwifery community 
[ICM:1996] .
World attention on Safe Motherhood - myth or reality?
Alongside the challenge to midwives and other professionals, 
political leaders have also been challenged repeatedly in 
the international forum. Mahler's desire to shame the 
politicians into action cited above has, maybe, seen partial 
fulfilment through the World Summit for Children in New 
York in 1990. In reviewing some of the international 
organizations' agenda for action, Lankinen acknowledges that 
the World Summit did not in itself provide any new 
approaches in health sector development, but rather it had 
the effect of increasing the momentum of efforts already 
being made. As a result of the World Summit, within three 
years 85 countries had drawn up national programmes to 
improve health, particularly as it pertains to children. A 
further 60 countries were reported to be in the process of 
preparing such plans [Lankinen:1994:567-8].
UNICEF drew the attention of the world's media sharply,
albeit briefly, to the enormous tragedy of maternal deaths 
in a factual, yet heart rending annual report prefaced by a 
description of suffering by Aldous Huxley:
"Screams of pain and fear go pulsing through the air 
at the rate of eleven hundred feet per second. After 
travelling for three seconds they are perfectly 
inaudible."
[Huxley in U N I C E F :1996].
The need for international midwifery consultants relates to 
the ability to attend to the inaudible and to translate
empathy into action. There is, however, a risk that the 
inaudible is misinterpreted and that inappropriate action 
may be offered and accepted to meet an ill defined need. 
This risk is not peculiar to midwifery nor to the health 
sector in international development cooperation. In the 
realm of Safe Motherhood, there is a risk of not only 
misdiagnosing the need, but of the issue itself rarely
progressing beyond registering in the short term memory. If
the epidemic of maternal mortality threatened to cross 
national boundaries in a similar way to AIDS, if it placed a 
population at risk without discrimination, as smallpox did 
earlier this century, if it killed men instead of women, 
maybe the international community would become more
active in seeking to prevent this needless cause of death 
and despair. However, this fatal monster is not subject to 
the laws of infection and cannot bridge the gender gap. 
Therefore the alarm associated with maternal death is 
shortlived and urgency soon dies.
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The World Health Organization has diagnosed a reason why 
professional and public interest in maternal mortality may 
not be sustained. Having alerted delegates at the First
Interregional Meeting on Preventing Maternal Mortality to 
the dimension of the crisis by comparing the death rate with 
that of a fatal jumbo jet crash occurring every four hours 
of the day and night throughout the y e a r , they were
reminded that:
"Maternal mortality does not attract headlines for the 
reason that the victims do not all die in the same
places. They die singly, predominantly in remote areas
and most are illiterate and poor and have no leverage 
in the political system."
[W H O :19 8 5:1]
Even though health appears on the international political 
agenda, it seems that, in real terms, Safe Motherhood is 
more likely to be relegated to the zone of "any other 
business". It is already competing with the more generic 
approach dubbed "reproductive health" before the target Year 
2000 has dawned. It may be a case of technical terminology 
or an attempt to promote an equity spanning generations and 
genders that causes exclusive emphasis on maternal death not 
to seem quite right any more. Nevertheless, maternal 
mortality remains a tragedy and largely a preventable one 
[WHO:1986:175-183]. Maternal mortality has been identified 
as holding a partnership with poverty [Maclean:1996:11]. 
Poverty has been described as fertile because "it breeds and 
reproduces itself" and has been dubbed the "greatest enemy 
of all" [Hermes:1996]. It is reasoned that the real danger 
associated with pregnancy is not grande multiparity but 
"grande multipoverty" [Bergstrom:1996]. Poverty is most 
certainly a treatable condition, though the urgency of 
treating it as well as treating the more direct causes of 
maternal death can, of course, be considered from different 
perspectives. Differing perspectives on poverty have been 
discussed in Chapter 4 [ibid:90-92]. It has to be
acknowledged that in countries which are over populated and 
where the majority of the population struggle with extreme 
poverty, the desire to save life "at any cost" to face 
another day's struggle for existence may be somewhat 
diluted. The will to promote health may be stronger, but 
health and poverty rarely walk hand in hand.
It may therefore be argued that the only "real" need which 
exists is to remove the ugly curse of poverty. In order to 
do this a clearance of existing debts owed by nations of the 
Third World would be necessary. If the slate could be 
cleared, countries may then have the ability to promote 
health, reduce mortality rates, extend life expectancy and 
move forward in the direction of their choice. However, 
that choice may not include increasing health expenditure 
whilst national security and pplitical instability lurk in 
the shadows. Meantime, a situation of control through debt 
persists, with the western powers holding the last card.
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Third World debt is undoubtedly a complex and controversial 
issue and no simple solution is attempted in the context of 
this study. It has also to be admitted that in many 
countries, keeping the poor poor provides a cheap workforce 
for the wealthy who may be more ready to maintain the status 
quo set up in the colonial era than may be prudent or 
comfortable to acknowledge.
A high national maternal mortality rate therefore becomes an 
embarrassment and possibly even a shame within an 
international community for it inevitably reflects the 
degree of poverty which exists. The figures directly relate 
to the degree of development which a country has reached 
[WHO:1991s595].
From time to time, the world is confronted with the pain 
caused by the death of countless women as they fulfil what 
is euphemistically referred to as their biological function 
and there is action. The World Health Organization has 
recently acknowledged that earlier figures were gross 
underestimates of maternal mortality. Emphasising that the 
new figures issued for 1990 are "not indicative of time 
trends". The report proceeds to stress that whether or not 
a woman is attended by someone trained in midwifery skills 
is "an important predictor of maternal mortality" and is 
"one of the most significant variables in this new study" 
[WHO:1995:2].
The need for expertise
So, if there is a need for women to be attended during 
childbirth by trained personnel, there is most certainly a 
need for sufficient numbers of health care workers to 
acquire a safe level of clinical skills. These skills must 
be underpinned by knowledge and hinged on understanding. 
In order to acquire midwifery skills, there is a need for 
personnel to learn through the demonstration and supervision 
of an expert if they are to become skilled practitioners 
themselves. The acquisition of these hands-on skills needs 
to receive priority in any education programme designed to 
prepare midwives and others to practice with competence and 
confidence. Studies and experience of midwifery practice in 
the developing world repeatedly demonstrate not only a gap 
between theory and practice, but the inability to correlate 
clinical data and often an ineptitude in providing the 
essential care which could save lives or preserve health 
[Kwast:1991:4 f ] [Kwast & Bentley:1991:8f] [Maclean et 
al:1995] [Maclean & Sweet:1995] [Maclean & Sweet:1996] 
[Maclean & Sweet:1997a]. The need for improving clinical 
skills has prompted the production of educational material 
and the exchange of expertise by international organizations 
including the World Health Organization, MotherCare and the 
American College of Nurse Midwives [Kwast:1993] 
[Thompson:1993] [WHO:1996] [Maclean & Sweet:1997b].
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The exchange of information, expertise and advice through 
the use of midwifery consultants has currently become one of 
the ways of addressing the issue of maternal mortality 
across the world. Whereas, knowledge can be conveyed 
through the written word, understanding may be acquired 
through reflection and reasoning, clinical skills can only 
be acquired through demonstration by experts. It is this 
latter area which most frequently presents a need for 
outside help. A Tanzanian midwife educator considering the 
challenge of clinical teaching stated that the real problem 
was that:
"We only ever talk about the skills, we never actually 
show the students how to perform them."
[Mpanda:1992]
This may be the crux of the matter. The uncomfortable truth 
often relates to the fact that the teachers and experienced 
clinical staff sometimes lack the necessary expertise 
themselves and therefore cannot demonstrate the skills 
[Maclean et al:1994], [The British Council:1995]. In such a 
situation, midwives must learn from someone and the need for 
a consultant may be most urgent in this area of midwifery.
However, the ability to provide expertise to fill the 
identified gap in knowledge and limitations in clinical 
skills may fall foul if it is not offered with the "ethnic 
humility" described thus by Fry & Thurber:
"Advisers with ethnic humility strive to be emic; 
that is to understand local notions and concepts. 
They recognize the essential importance of local 
knowledge. They are sufficiently open intellectually 
to appreciate the richness of Asian or African 
thought."
[Fry S< Thurber: 1989: 85]
This issue is considered further in the context of this 
research and debated and expounded in Chapters 15 and 16.
Conclusion
So it would seem, for the present at least, that there 
appears to be a need for consultants in the international 
context. However, there is also an inherent risk, for the 
consultant may have a different agenda or an ulterior 
motive. Her expertise may be costly financially, depending 
on the terms of the aid or contract. The consultant may be 
very costly if she is culturally insensitive, ethnocentric 
or unaware of the real needs of her national colleagues and 
the country which requests her assistance. Such risks 
demand a detailed examination of the nature of consultancy 
which is undertaken in Chapter 6 as well as an investigation 
into the characteristics of consultants reported in Chapter 
1 2 .
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But the situation must be viewed within the context of the 
backdrop of international dynamics. It may be salutary to 
reflect again for a moment on the possible perceptions of 
East concerning West. Baudrillard, reflecting on Lyotard's 
concept of postmodernism [Lyotard:1984:xxiv], perceives 
America as a prototype of postmodernity. He describes this 
Western mega power as:
. .the land of non-history, of the non-event, but 
at the same time the site of the constant swirl, the 
uninterrupted rhythm of fashion, that is to say the 
site of tremors going nowhere."
[Baudrillard:1986:102]
This may well be the image of many countries in the West, as 
perceived through eastern eyes. In considering whether 
there is truly a need to import a consultant across the 
occidental-oriental frontier, recipient nations, donor and 
sending agencies as well as the consultants themselves may 
need to reflect further on the consequences. Western 
consultants may frequently present their national colleagues 
with the predicament of having to sift the technological 
knowledge acquired from them and identify that which will 
help them to develop as they perceive the need to do so. 
They will be attempting to avoid implementing consultant 
recommendations which may cause them to reverberate the 
tremors which, in line with Baudrillard's analogy, will take 
them nowhere. In order to forestall the futility of "the 
constant swirl" and "the uninterrupted rhythm of fashion" 
they may be seeking to avoid employing a consultant at all.
In finally reflecting on the need for consultants, two 
further questions emerge:
(i) Is there congruence between recipients, sending 
agencies and consultants regarding the need for 
consultants?
(ii) Do the personal and professional qualities of
a consultant influence whether the need for a
consultant is expressed?
The use of inappropriate consultants, as well as the
inappropriate use of these personnel, is very likely to have 
adverse effects on all concerned. These effects may
contribute to a widening of the information gap and causing 
the East-West divide to assume chasm-like proportions rather 
than fostering international cooperation.
One consultant can do a lot of harm. One short term
consultant can do a lot of harm very rapidly. The risks may
eventually outweigh the needs.
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CHAPTER 6 
THE NATURE OF CONSULTANCY
Numerous definitions of consultancy have been proffered. At 
its simplest, a consultation occurs whenever one person asks 
another for an opinion. Terminology in this area is, 
understandably, abundant. Amongst the issues raised in this 
context, the argument as to whether both generalists and 
specialists have the right to the title of "management 
consultant" is considered one of the oldest debates by 
observers of the process [Kubr:1996:34f]. Consultants may 
be experts in finance, administration, education, health 
care or from a variety of other professional backgrounds. 
This study focuses on the midwifery consultant working in 
international development consultancy, but in this chapter 
the similarities and differences between the nature of her 
work and that of consultants originating from other
disciplines is examined.
The history of management consulting can be traced back to 
the industrial revolution and the late nineteenth century. 
It is interesting therefore that the acceleration of the 
flow of consultants between the West and the East has 
coincided with the surge towards industrialization in the 
developing countries of the orient.
This chapter looks first at the consulting process and then 
at the diversity of ways in which consultancy is perceived 
and practised. There is reference to the selection of
consultants and the added difficulty this presents in the 
developing world. A review of the literature attempts to 
identify which issues are perceived as most critical in the 
understanding of the nature of consultancy. The frequent 
emphasis placed on "the helping process" is examined
alongside the significance of the client-consultant 
interaction and the numerous concepts of consultant roles 
are considered.
A significant proportion of what has been written about
consultancy focuses on management consultancy. Kubr
[1996:3f] does not perceive a conflict between this branch 
and that of the "broad functional view of consulting". The 
similarities and differences between international midwifery 
consultancy and management consultancy are considered in 
this chapter as the nature of consultancy is explored and 
the following question is addressed
What similarities exist between management consultancy 
and international midwifery consultancy and can those 
who practise the latter learn from the experience of 
those who practise the former?
I n t r o d u c t i o n
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In the executive summary of a report examining issues 
associated with quality in overseas consultancy, Arthur et 
al emphasize that there is a need for consultants working in 
the international consultancy market to "develop consultancy 
process skills" [Arthur et al:1996iv]. Throughout the 
report there is evidence of a cognizance that the consulting 
process involves not only the consultant, but is also 
influenced and sometimes steered by donor and broker 
organizations as well as the client or "host organization". 
In considering the various responsibilities in this context, 
the workers present a checklist indicating the contributions 
which may be expected from the various "stakeholders" if the 
consultancy is to be effective. The majority of these are 
summarized in Table 6.1. The exception is the reference 
which the authors make to the "end-users". An end-user is 
defined as:
"The person or organization intended to benefit 
directly from the consultancy service."
[Arthur et al:1996:3]
Amongst other activities, this group is urged to adopt an 
effective role in the consultancy process in order to 
articulate their needs [Arthur et al:1996:44],
If then, consultants are urged to develop consultancy 
process skills and end-users are expected to play an 
effective part within the consulting process, the process 
itself justifies some examination and demands some time for 
reflection in the context of this study.
In overviewing the consulting process, Kubr points out that:
"During a typical assignment, the consultant and 
the client undertake a set of activities required 
for achieving the desired purposes and changes. 
These activities are normally known as "the 
consulting process"."
[Kubr:1996:21]
Lippitt & Lippitt reason that the consulting process 
confronts the client and consultant with:
. . a  series of interaction decisions and 
possible alternatives for behavioural strategy."
[Lippitt Sc Lippitt: 1986 :11 ]
The phases of the consulting process are variously described 
in five or six steps. Essentially these consist of:
1. Initial contact Sc entry
2. Contract formulation Sc establishment of relationship
3. Diagnostic analysis Sc feedback to client
T h e  c o n s u l t i n g  p r o c e s s
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4. Goal setting & action planning
5. Implementation, feedback, adjusting proposals
6 . Evaluation, plans for follow up & support, 
report writing, termination & withdrawal.
Derived from [Kubr:1996:21f] & [Lippitt & Lippitt:1986:Ilf]
Maybe nurses and midwives are most familiar with "the 
nursing process" and, in essence, this contains phases which 
are distinctly comparable with those of "the consulting 
process". The nursing process essentially focuses on the 
following steps:
1. Assessment
2. Planning
3. Implementation and
4. Evaluation.
One of the major differences between the two processes is 
that the nursing process is usually displayed in a cyclical 
pattern indicating the more continuous nature of the care 
which is provided. Whereas the phases of consulting are 
more likely to be presented in a linear fashion and are 
indicative of the clearly defined beginning and end of the 
process (Figure 6.1.). This actual difference could well 
be debated. However, it is significant to note that whereas 
steps 1 to 3 of the nursing process are almost identical to 
steps 2 to 4 of the consulting process, it is the "entry" in 
the consulting process which has no nursing equivalent. The 
"termination" phase has some similarities with the stage of 
evaluation, but a different process is again clearly 
indicated in the context of consultancy practice.
The consulting process which is used to depict general 
[Lippitt & Lippitt:1986:11] and management [Kubr:1996:22] 
consultancy practice can certainly be applied to 
international midwifery consultancy. The phases of 
diagnosis, action planning and implementation will be very 
similar, whatever the speciality of the consultant. During 
the consulting process, the midwife who has been educated 
to use a model of midwifery care which frequently relates to 
the nursing process may inadvertently underestimate the 
importance of the "entry" and "termination" phases of 
consultancy. Yet these are times when the consultant must 
make considerable adaptations herself and undertake 
activities upon which the effectiveness of the consultancy 
may rest. Principal events which must occur at the time of 
entry include establishing a relationship between herself 
and her national colleagues and this is inevitably crucial.
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At the entry stage in the consulting process, the 
international consultant may encounter some crises as she 
adapts to her new environment. These may affect her 
physiologically, emotionally, ; -.intellectually and
professionally. Indeed, it is likely that they will affect 
all aspects of her life which is now confronted with what 
can prove to be a sinister variety of "Lags, gaps and 
shocks" (Figure 6.2.). Such is the nature of international 
consultancy in the developing world. Jet lag is perhaps the 
most familiar of these problems, but may be a new experience 
to the consultant who has not travelled so far previously 
across international time lines. Rest will cure it, but on 
a short term assignment this is difficult to acquire and 
could seriously impair the consultant’s thinking as well as 
her sense of physical and emotional wellbeing.
"Epoch lag" has been referred to in previous chapters 
[ibid: ii, 28, 89f ] and challenges the consultant's
ability to adapt and sometimes to do without the trappings 
and comforts of the twentieth century. She must adjust to a 
way of life which was probably more familiar to her 
ancestors in a previous epoch. It may include, for example, 
managing without running water, electricity and adequate 
sanitation and coping with the frustrations associated with 
having any such supplies of limited conveniences suddenly 
withdrawn. The mode of dress and manners which she must 
adopt in order to avoid causing offence can also seem 
antiquated, but a mistake in this area may negate the 
consultant's chances of ever being accepted, for second 
chances are not usually on offer in this tricky area of 
relationships.
These issues are linked to a whole larger area of culture 
shock. Here the consultant enters an unfamiliar and 
sometimes demanding climate, encounters an alien religion, 
strange customs, a peculiar legal and social system with an 
unfathomable bureaucracy and she may be surrounded by abject 
poverty which can expose her to depths of human suffering 
which she had never previously considered feasible. Added 
to this, she may be afflicted as one who is deaf and dumb by 
the "language gap" which exists between her and the majority 
of the population.
The language gap can affect her acquiring some of the items 
that she may consider essential to her survival, though if 
she is experienced she will ensure that this does not occur. 
In the professional sense the language gap can cause her 
anxiety as to whether she is understanding and being 
understood, whether interpreters accurately convey meaning 
or add to the confusion which may threaten the quality of 
her work. The other shock which can profoundly affect the 
consultant unfamiliar with the developing world is that 
which surrounds the "quality gap" in the medical, nursing 
and midwifery care which she observes. The locally accepted
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standards of care are likely to be far different from those 
which she has left in the western world and ..the resources 
available to meet the needs of patients or staff may be 
scarce or scarcely existent at all. The reactions which a 
visiting consultant may experience here can range between 
disbelief and disgust, between pity and anger, a 
determination to "change the world" or a feeling of 
hopelessness and despair. Again, the consultant must make 
rapid adjustments to overcome these "lags", bridge the 
"gaps" and promptly and effectively overcome the "shocks". 
Becoming unshockable in the face of even the worst scenarios 
is essential if she is going to be able to proceed through 
the consulting process and build a working partnership with 
her clients.
During and following the termination phase of the consulting 
process, the international consultant has to cope with these 
"lags", "gaps" and "shocks" in reverse as she adjusts back 
to a western environment. Depending on the nature of her 
own practice, the consultancy may involve her in further 
activity for the current project, rapid transition to 
another country or project, or an even more rapid adaptation 
to responsibilities back in the West. Given the enormous 
adjustment that is demanded of consultants working in the 
international development field, it is reasonable to 
consider who these people are and what are the professional 
and personal qualities which enable them to function most 
effectively? This is the focus of the research expounded in 
this thesis and is therefore taken up again in Sections III and IV.
C o n s u l ta n c y  -  w h a t  i s  i t ?  C o n s u l t a n t s  -  w ho a r e  th e y ?
The nature of consultancy essentially involves listening and 
advising, and doing this effectively demands skill, 
sensitivity and insight. Block [1981:2] suggests that most 
people working as staff within organizations actually serve 
as consultants even though they may not recognize it. He 
maintains that persons function in consultancy roles 
whenever they a r e :
" . . .  trying to change or improve 
a situation but have no control over 
the implementation. . ."
[Block:1981:v]
This concept of consultancy is congruent with Cockman’s 
definition of consultants as people who:-
" . . .  find themselves having to influence other 
people, or advise them about possible courses of 
action to improve the effectiveness of any aspect 
of their operations without any formal authority 
over them or choosing not to use what authority 
they h a v e .n
[Cockman et al:1992: 3]
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The true nature of consultancy therefore appears to be one 
of influence without power, facilitating change without 
taking control, being involved in the process of producing 
an effect without taking direct action. Consultancy may be 
classified as a catalytic activity. However, for a catalyst 
to be functional, the conditions have to be right and 
consultancy goes beyond effecting change to promoting those 
conditions which will favour the introduction and acceptance 
of change. Consultancy must go further than intervention, 
but rather nurture those circumstances which will enable the 
client to benefit from any assistance offered.
Steele considers consultancy to include;
" . . .  any form of providing help on the content, 
process or structure of a task or series of tasks, 
where the consultant is not actually responsible 
for doing the task itself but is helping those 
who a r e . 11
[Steele:1975:3]
Again the emphasis is on consultancy in the capacity of
helping, enabling, advising or facilitating.
D i f f e r i n g  p e r c e p t i o n s ,  v a r i o u s  a p p ro a c h e s
Margulies & Raia [1972] divide approaches to consultancy 
into two camps, being either "task-oriented" or 
"process-oriented". In the former, the consultant is 
perceived as the "technical expert" whereas in the latter he 
is seen as the "process facilitator". Taking up this theme, 
Lippitt & Lippitt reason that consultant behaviour varies in 
its degree of directiveness. The workers have produced a 
descriptive model which illustrates the role of the 
consultant "along a directive and nondirective continuum" 
[Lippitt Sc Lippitt: 1986:58]. At the nondirective end of the 
continuum, the level of consultant activity in problem 
solving is minimal and his or her main activity focuses on 
raising questions for reflection. At the extreme opposite 
end, the directive approach ensures that there is minimal 
client activity in problem solving and the consultant 
concentrates on proposing guidelines, in persuading or
directing the process of problem solving.
Clark lays considerable emphasis on the interaction which 
takes place between the "buyer" and "seller" in the delivery 
of a consultancy service. He stresses the need for "direct 
contact between the client and consultant" and reasons that 
"without this the service cannot be produced" 
[Clark;1995:45]. The nature of any interaction is of 
crucial importance in the context of this study and is not 
unrelated to the concept of attaining a "shared vision" or 
conversely of encountering the ''perception gap" discussed in 
Chapter 4 [ibid; 9 7 - 9 9  & 110]. Mills & Margulies
[1980:263] describe the differing nature of interaction
which can occur between "buyer" and "seller". They maintain
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that "the vast majority of business services are 
task-interactive" and describe this as a situation which 
occurs when the focus is on "solving rather than identifying 
the client's problem". The workers indicate that 
consultants demonstrating a "task-interactive" approach are 
concerned with imparting expert knowledge and supplying the 
necessary information to help solve problems which have been 
identified by the clients.
Kubr sounds a warning on the issue of problem 
identification. He cautions against a consultant "accepting 
the client's perception of the problem at face value". His 
rationale rests on the premise that if the problem is not 
defined correctly the consultant will be caught between one 
of two situations. Either he may be trying to solve the 
wrong problem or else the real problem may not actually 
justify employing a consultant at all. In the context of 
international consultancy, it would seem shrewd, however, 
for the consultant to approach this area with caution. 
Problem identification across cultures can be complex. The 
problem itself, leave alone the reason for a problem 
identified in the East, may not be at all what it appears to 
the western mind.
Shays urges consultants to "define the purpose, not the 
problem" [Shays:in Nadler & Hibino:1994:128] maintaining 
that if a problem is defined in terms of its cause, this 
will result in the futility of searching for who or what is 
to blame and can interfere with finding the "best solution". 
He then offers the approach of what he terms "Breakthrough 
Thinking" and provides seven principles which offer seven 
ways of thinking about problems and their solutions 
(Table:6 . 2.). This approach may well offer wisdom to the 
international midwifery consultant, since much time can be 
wasted chasing causes and dodging blame.
Roles and models
Tiles [1961:87-99] proposed three types of roles which may 
be adopted by a consultant. Firstly, the consultant may 
function as a "seller of services", secondly as a "supplier 
of information and business" or thirdly as a "doctor 
dispensing cures". Schein later described three models of 
consultancy which bear some relationship to Tiles' 
perception of consultant roles. The first he dubs the 
"purchase of expertise model". This focuses on the "buyer" 
rather than the "seller" but can also be seen to relate to 
Mills & Margulies' task-interactive approach cited above. 
Here the client identifies the problem and then purchases 
the required expertise to help solve it. The second of 
Schein's models also has an affinity with the thinking of 
Tiles, in that of the "doctor-patient model". Here, Schein 
describes the client as uncertain about the reason for the 
problem and a consultant is called in to make a diagnosis
P r i n c i p l e  R a t io n a le
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T a b l e :  6 . 2 .  " B r e a k t h r o u g h  T h i n k i n g "
l»"The uniqueness principle"
2."The purposes principle"
3."The solution-after-next 
principle"
4."The systems principle"
5."The limited information 
collection principle"
6 ."The people design 
principle "
7."The betterment
time-line principle"
Each problem is unique & 
requires an approach initially 
focused on its own contextual 
needs.
Focusing on expanding purposes 
helps remove non-essential 
aspects & avoid working on 
the wrong problem.
Working backwards from an 
ideal target solution can:
- stimulate innovation,
- nurture effective solutions,
- give direction to near-term 
solutions,
- infuse larger purposes into 
the situation.
Every problem forms part of a 
larger system. Solving one 
problem leads to others. 
Workability Sc implementation 
depend on creating a clear 
framework, identifying the 
elements Sc dimensions which 
comprise the solution.
Determining the purpose of 
collecting any data beforehand 
can avoid missing discovery of 
some excellent alternatives. 
"Knowing too much"about the 
problem may prevent this.
It is important to involve 
those concerned with using the 
solution in principles 1-5. 
When designing for others, 
in order to allow flexibility 
for those who must apply the 
solution only critical details 
should be offered in the 
solution
In order to achieve larger 
purposes & move towards target 
solutions, preserving the 
vitality of a solution, it is 
essential to build in & 
monitor a programme of 
continual change.
Summarized from [Shays:1994:cited in Nabler & Hibino:1994:416]
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and prescribe a remedy. Thirdly, Schein describes the 
"process consultation model" where the consultant and client 
work together at identifying the problem and seeking a 
solution [Schein:1969:11]. Schein's third model aims to 
empower the client and minimize dependency on the consultant 
which certainly harmonizes with the most commendable in 
international development consultancy.
Tiles' classification of roles and Schein's models would 
appear to neatly summarize the essential alternative 
approaches which present during international midwifery 
consultancy work. But the available options may be 
considerably influenced by the nature of the contract, the 
specified terms of reference or the ambiguity which can 
surround an assignment in the developing world. Whatever 
the situation, the way in which the consultancy is perceived 
by both client and consultant will influence the model which 
emerges in any consulting situation. The "process 
consultation model" would obviously endear itself in a 
situation where development of the client is of paramount 
importance. It would appear to be the approach of choice 
where there is a conscious determination to avoid creating 
an increased dependence on the consultant, whilst attempting 
to avert undermining the esteem and confidence of the 
client. This risk inevitably presents in the Third World 
where foreign domination historically sapped the independent 
spirit along with any sense of self respect. There, for 
centuries, dependency was a state of being and the tendency 
for it to persist can remain.
I n t e r v e n t i o n ,  i n f o r m a t i o n  o r  i n t e r a c t i o n ?
Clark [1995:89-95] criticises previous concepts of
consultancy from the premise that they are largely grounded 
in the "root or structural metaphor of the consultant as
professional helper". He argues that the subjectivity of
the consultants who have written on the topic emphasises a 
perception of their role as professional helpers seeking to 
remedy illnesses of the "organizational variety". He
reasons that consequently, many of the consultancy roles 
which have been identified:
" . . .  seek to highlight and reinforce professional 
status and professional autonomy, as well as 
assuming a major and acknowledged body of specialist 
knowledge."
[Clark:1995:89]
Recognizing that many national institutes of management 
consultancy as well as the International Council of 
Management Consulting Institutes (ICMCI) have identified 
their own body of knowledge for those wishing to be 
accredited to their membership, Kubr reasons that any such 
body of professional information which is identified:
. . i s  not intended to lay down the scientific 
foundations of consulting as a field of learning."
[Kubr:1996:688]
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Nevertheless, Clark reasons that there has been unwarranted 
emphasis on what is missing from the client-consultant 
relationship and that it is this which has given rise to the 
need for a body of knowledge. He goes on to criticize the 
subsequent demand which has given birth to a plethora of 
"distinctive” bodies of knowledge which have arisen within 
the management consultancy industry. He asserts:
"This fluidity in the knowledge base of management 
consultancy is demonstrated by the consultant-driven 
package-led, orientation of certain types of 
consultancy work."
[Clark:1995:90]
Clark claims that this creation of a need for a body of 
knowledge is the first of three main deficiencies which he 
identifies in the way in which the relationship between 
consultants and their clients has been understood.
He concludes that:
"In the absence of a clearly delineated and defended 
body of knowledge, consultants' success is determined 
by their ability to appear authoritative via their 
manipulation of a knowledge base that is ambiguous, 
tacit and constantly under threat."
[Clark:1995:91]
Reasoning that views of consultancy are based on the same 
"rationalistic, utilitarian, formalistic, hard-headed
assumptions" that Weber used to commend industrial 
capitalism in favour of other civilizations, Clark's second 
criticism of the usual concepts of consultancy is that they 
a r e :
" . . .  excessively embedded in a focus on the 
rationality of modern organizations and modern 
industrial society."
[Clark:1995:92]
He concludes that much of the focus and the real nature of 
consultancy not only "deliberately opposes" the values which 
have been cited in so much of the literature, but actually 
succeeds because these values are opposed.
Clark's third area of criticism lies in the over-emphasis of 
knowledge and professionalism at the expense of considering 
the importance of the client-consultant interaction which he 
sees as critical. Lippitt & Lippitt view consultancy as a 
"two-way interaction", but then, true to Clarke's 
observation, proceed to expound the role of helpers and 
"dimensions of the helping process" Lippitt & Lippitt 
[1986:1-10]. Kubr [1996:54], however, maintains that, in 
consultancy, the "overriding objective' should always be to 
create and maintain "a true collaborative relationship" with 
the client. This, he determines is "a golden rule of 
consulting".
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The argument as to whether consulting is a profession or an 
industry is no doubt set to continue. In order to claim the 
title of a profession, any working group must, be able to 
identify a unique body of knowledge and maybe much of the 
debate revolves around this issue. Additionally, codes or 
standards of professional conduct are fundamental 
requirements in professional practice and these have been 
developed in the fields of general and management 
consultancy as well as in that of international consultancy 
[FEACOscited in K u b r :1996:735f] [IMC:1996] [Fry &
Thurber:1989:191f] [Shive et al:1988] [ACME:1988].
Midwifery, arguably possesses this unrivalled substance of 
the mind, in the form of a body of knowledge as well as the 
statutory practice codes [UKCC:1996]. Whether international 
midwifery consultancy will demand another unique set of 
information and codes to marry with the technical body of 
knowledge and UK practice codes is debatable.
Undoubtedly, consultancy requires a specific set of skills 
and a knowledge base which underpins those skills. 
Interacting effectively requires skill. Some individuals 
may well possess an innate ability in this area, but such a 
skill can always be enhanced by attending to it. In 
international consulting, the midwife has to demonstrate not 
only a high level of interpersonal skills which are 
essential to her normal practice as a midwife, but she must 
additionally demonstrate cultural sensitivity. Maybe the 
caution offered by Kubr to management consultants should be 
amplified for anyone working in the international arena:
"Quite independent of its technical relevance and 
quality, the consultant's advice may or may not 
be understood and accepted by the client. The 
consultant can upset people and hurt their feelings 
in many different ways. Rejection can take many 
forms. The history of consulting records thousands 
of excellent reports that have been buried in 
managers' desks and never implemented, although they 
were formally accepted. This underlines the critical 
importance of creating and maintaining AN EFFECTIVE 
CONSULTANT-CLIENT RELATIONSHIP."
(Capitals indicate author's emphasis in original text)
[Kubr:1996:51]
Numerous reasons, including those of fiscal, political and 
personal origins, can arise in the cross-cultural situation, 
accounting for a consultant's recommendations not being 
implemented. However, a relationship problem between 
consultant and client is a very real and potentially lethal 
risk to any project. Because rejection and hurt are 
extremely easy to cause and experience, and notoriously 
difficult to redress, international consultants' reports are 
particularly vulnerable to the "desk draw" or "gathering 
dust" syndrome. In this context, it is proffered that the 
success of a consultancy is very largely dependent on the 
quality of the relationship formed between the visiting 
consultant and the national colleagues who are her clients.
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The nature of the interaction which proceeds between them 
depends on this fundamental relationship.
In considering the nature of consultancy, it is poignant
therefore at this point to focus on a further issue which
may influence the client-consultant relationship and 
subsequently affect the outcome of the consultancy. This 
concerns the differing roles which a consultant may need to 
adopt during her work, how she perceives her role and how 
her clients perceive this.
M u l t i p l e  r o l e s  - a c h a l le n g e  t o  r e l a t i o n s h i p  b u i l d i n g ?
Differing perceptions of role have already been alluded to 
above in the context of a general examination of the various 
models and concepts of consultancy. An indepth analysis of 
the multiple roles which have been credited to the 
consultant is now undertaken along with a consideration of 
how these may apply to the international midwifery 
consultant.
A "role" concerns the part which a person plays. It may be 
described as a character or an impersonation, a job or a 
function. Role relates to the way in which a person behaves 
or conducts himself. Clarke [1995] uses what he terms a 
"dramaturgical metaphor" to describe and attempt to
understand the work and activities of management
consultants. He maintains that:
"The principles of theatre - words, actions, 
settings, scripts, scenes, cues, props etc - 
underpin our interaction with other people 
and the way in which we come to understand 
this. In this way, social action is 
generated within the same constraints as 
d r ama."
[Clark:1995:99]
Half a century earlier, Burke emphasized the similarity 
between social action and a theatrical performance and 
reckoned that any complete account of social behaviour would 
offer "some kind of answer" to questions concerning:
". . . what was done (act)
when or where it was done (scene)
who did it (agent)
how he did it (agency) and
why (purpose)."
[Burke:1945:xv]
Using Burke's framework, an examination of the role of the 
consultant demands consideration of the "act", the "agency" 
and the "purpose" of the work of the consultant. 
Additionally, in studying the topic of international 
consultancy the "scene" of the activity is of significance.
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The question of "who" undertakes the role (the agent), has 
been referred to above and the topic is researched in this 
study and is the focus of Chapter Twelve . when the 
characteristics of consultants are analysed and later 
discussed in Section IV.
Along a similar vein to the dramaturgical role described by 
Clark, Steele suggests that the role of consultants is 
similar to that of fictional British detectives. His 
rationale for this parallel is based on the premise that the 
roles of both consultant and detective share the following 
characteristics:-
"The temporary nature of involvement in a system;
The focus on gathering evidence and trying to solve 
the puzzles which it represents;
The potential for "dramatics";
The potential action orientation and the excitement 
it contains;
The stance of "expert" in behavioural science; and 
The stimulation of working on several "cases" at 
onc e ."
[Steele:1969:200]
It could be argued that the role and nature of the work of 
the detective described here need not be confined to the 
fictional. It could well describe the real life criminal 
investigator and may also be extended to depict the role of 
a doctor seeking to diagnose and treat a pathological 
condition. However, it can logically be used to describe 
that of a consultant too.
The emphasis of both Burke and Clark on the theatrical 
perception of organizational and social life, echoes the 
stance taken by Goffman [1990:15] who maintains that 
creating and managing impressions are important in 
successfully "bringing-off" consultancy work. It would 
appear that these workers are each suggesting that the 
nature, of consultancy, as the nature of life itself in the 
social context, is about acting a part and it is difficult 
to refute this. Shakespeare's declaration of all the world 
being a stage and human beings merely actors upon that stage 
was voiced some centuries ago.
The risk of exploitation and manipulation by a .consultant 
functioning within the dramatic scene could, however, be 
high. Mangham, writing in the context of organizational 
development, purports that interaction between parties 
proceeds smoothly because they are:
" . . .  "unconscious" or only dimly "conscious" 
of their parts in creating, sustaining, and
transforming impressions. Interaction, in
many circumstances, has the quality of 
naturalness, a "world-taken-for-granted" that 
would be the envy of many a stage actor 
seeking to present "reality"."
[Mangham:1978:28]
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This assumption surely depends on the degree of genuineness 
with which consultants assume their roles and whether, in 
fact, the area of interaction attains that "quality of 
naturalness". If the desire to impress or manipulate is 
present, there is risk. If the personal need of the 
consultant to acquire power or profit becomes, in Sharma!s 
terms, "excessively dominant" and results in creating a 
weakness [Sharma:1996:102], [Chapter 4 ibid: 108], there is 
danger. This issue maybe underlines the need for a 
professional code of practice for midwifery consultants 
working in the international situation.
T h e  r o l e  o f  t h e  "T e m p " -  c o n s u l t a n c y 's  s e c o n d  n a t u r e
Arthur et al point out the lack of clarity which exists in 
describing consultancy and state that:
"Worldwide, the point at which casualised, knowledge- 
based work passes from temping to consultancy is 
blurred."
[Arthur et al:1996:5]
There is currently a movement within management consultancy 
to call in an expert to do a job. Similarly, in some 
situations, an international consultant in midwifery may be 
called in as a "temp" to complete a task rather than to 
advise. Examples of consultancy of this nature include the 
provision of refresher courses, workshops or writing 
educational material which may then be translated, adapted 
and used by national colleagues at a national or local 
level.
Arthur et al refer to the "complex etymology" associated 
with consultancy at the present time. They reason:
"A consultant may be an examiner, a researcher.
A consultant may seek advice or give it.
Consultancy may refer to a one way or reciprocal 
process, possibly oriented at caring for someone 
or something, or at providing for them. . . it 
always involves learning and is of itself an 
educational activity."
[Arthur et al:1996:5]
The workers proceed to describe the nature of consultancy as 
varying between being reactive and proactive, as routine, 
innovative or creative. Additionally, of course,
consultants who are external or internal to the organization 
may be appointed. Overseas development consultancy is not 
infrequently faced with the choice between using local 
experts to advise or importing expertise from overseas. The 
price of the donation which can accompany the latter may 
influence the choice, but disparity in pay and conditions 
between nationals and expatriates in this situation can be a 
cause of conflict in consultancy.
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The literature is heavily weighted with numerous and various 
descriptions of the roles which are adopted by consultants. 
A comparative list is compiled in Table 6.3. and further 
roles are presented in Table 6.4., but these are by no means 
exhaustive. The roles identified by four different 
authorities and compared in Table 6 ..3. indicate where there 
is overlap or similarity in role definition. Some of the 
workers cited in Tables 6 .'3. and 6.4. catalogue the roles of 
general consultants, whilst others classify the specific 
roles of management consultants, overseas or development 
consultants [Lippitt & Lippitt:1986] [Champion et al:1992] 
[Haverlock & Huberman:1977] [Gow:1991] [Kubr:1996] [Fry &
Thurber:1989]. Earlier workers, [Argyris:1970] [Blake & 
Mouton:1976], have identified consultant roles according to 
the intervention strategies which they use and reason that 
such intervention decisions are guided by the needs of the 
client and the value system and sensitivities of the 
consultant.
T h e  i n t e r n a t i o n a l  d im e n s io n
In considering the roles of consultants identified in the 
field of general or management consultancy (Tables 6 <3. & 
6.4. , it would be difficult to deny that the the nature of 
work undertaken by the international midwifery consultant 
did not at times find her adopting some of these roles. 
Cockman et al propound the approach of "client centred 
consulting". From this perspective they They propose that:
" . . .  consulting should be what happens when 
someone with a problem or difficulty seeks 
help to solve that problem or resolve that 
difficulty from someone who has a special 
skill."
[Cockman et al:.1992:2]
Although the reality, when applied to the international 
dimension, creates something more of a challenge, maybe this 
belief expressed by Cockman et al makes for common sense in 
the whole area of consultancy.
Champion et al [1992] offer a framework which may assist in 
role determination. They suggest that it is not so much the 
type of knowledge which is transmitted by the consultants to 
their clients which determines their role, but the 
relationships which they develop. They suggest that these 
can be identified by considering the varieties of 
client-consultant interaction. These are cited below:
"COUNSELLOR:
You do it; I will be your sounding board.
COACH:
You did well; you can add this next time.
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PARTNER:
We will do it together and learn from each other. 
FACILITATOR:
You do it; I will attend to the process.
TEACHER:
Here are some principles you can use to solve this 
type of problem.
MODELLER:
I will do it; you watch so that you can learn from me. 
REFLECTIVE OBSERVER:
You do it; I will watch and tell you what I see and 
h e a r .
TECHNICAL ADVISER:
I will answer your questions as you go along.
HANDS-ON EXPERT:
I will do it for you; I will tell you what to do.
[Champion et al:1992:126]
Arthur et al rationalize that during the period of a 
consultancy, consultants may adopt one or a combination of 
roles or there may be flexibility between roles. They 
maintain that:
"Across a range of projects, the role repertoire 
will be extensive."
[Arthur et al:1996:7]
The workers reason that there may be "hidden roles" and that 
these may serve interests other than those which are overtly 
expressed in agreed terms of reference. They point out that 
there is always a need for the consultant to take account of 
the several stakeholders over which she "has little control" 
[Arthur et al:1996:7].
On the issue of role in the context of the international 
arena. Fry & Thurber acknowledge that this is "perhaps the 
most complex, confusing and controversial" [Fry & 
Thurber:1989:17]- They divide the twenty roles which they 
acknowledge as those of a consultant into six major 
categories. These are:
"(1 ) analytical,
(2 ) political,
(3) economic,
(4) operational,
(5) informational and
(6 ) cultural."
[ F r y  & T h u r b e r : 1 9 8 9 : 1 7 ]
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Additional roles identified by specific workers which have no 
obvious equivalent with those which are listed in Table 6.3:-
T a b l e  : 6 . 4 .  CO NSULTANT RO LES — som e f u r t h e r  p e r c e p t i o n s
"CONSULTANTS"
Lippitt & Lippitt [1986:57f]
Fact finder
»OVERSEAS CONSULTANTS"
Champion et al [1992:126]
Modeller
Havelock & Huberman [1977] 
cited in Leach [1993:322]
Leader 
Manager 
Catalyst 
Gap-filler
Gow [1991:1]
Resident watchdog
"MANAGEMENT CONSULTANTS» 
Kubr [1996:13f]
Action proposal writer 
Systems & methods improver
"DEVELOPMENT CONSULTANTS"
Fry & Thurber [1989:17f]
Builder of research capacity 
Diplomat
Editor/translator
Entrepreneur
Evaluator
Evangelist for western values
Fund raiser
Institution builder
Operator/doer
Ornament
Talent scout
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In debating the propriety about some of these .roles, Fry & 
Thurber refer to a variety of workers holding extreme 
opinions in this area. From Illich [1968:7] who reckoned 
that Americans should go overseas only as learners and not 
as "helpers", to Minkler who found that Indian nationals had 
a preference for those who could go beyond advising and were 
not "afraid of pitching in and getting their hands dirty" 
[Minkler:1977:409].
Arthur et al underline the importance of the consultant 
recognizing her role and the problems which can arise in 
this field. They contend that:
"The history and the organizational complexity of 
consultancy explain in part the multiple roles 
ascribed to consultants in recent writing, to the 
extent that consultants, failing to recognize the 
purpose of the work that they are doing, choose a 
role that is inappropriate."
[Arthur et al:1996:6]
Woods expressed an opinion on the subject almost two decades 
previously. Reasoning why consultants do not function 
effectively, he stated:
" . . .  many consultants, however dedicated 
they may be, do not fully understand the 
role they are to perform."
[Woods:1980:2]
Fry & Thurber prescribe a two fold cure for the malady 
experienced in the international context. The first 
prescription is that consultants are provided with an 
understanding of the multiple roles in which it is likely 
they must function. The second assumes appropriate
selection for the job and specifies the type of consultant 
who they consider can handle the complexities of 
international consultancy:
". . . . the protean, multidimensional and 
multicultural individual has the potential 
to cope effectively and creatively with the 
multiple roles of the international consultant."
[Fry Sc Thurber: 1989: 30]
C o n s id e r in g  s e l e c t i o n
If clients in the developing world were able to select Fry Sc 
Thurber's ideal consultant described above, many seemingly 
insurmountable problems would be quenched at the outset. 
Chapter 4 gave rise to the question as to how such a 
suitable individual may be selected and prepared 
[ibid:109].- Review of research undertaken in four surveys
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C r i t e r i a  f o r  c o n s u l t a n t  s e l e c t i o n  
A c l i e n t ' s  g u id e
T a b le s  6 .  5 .
Clients are expected to apply one or more of the following 
criteria:-
1. Professional integrity
The way in which a consultant interprets & respects 
a code of ethics
2 o Technical competence
Knowledge & experience for dealing with the technical 
problem
3. Rapport with the consultant
4. Assignment design
Consultant's understanding of the problem, context & 
approach to take
5. Capability to deliver
- what was promised, even if conditions change
6 . Ability to mobilize further resources
7. Cost of services
- not excessive
8 . Certification of competency and/or guality
- in support of or as a surrogate of criteria 1-7.
9. Professional image of the consultant 
- eg as an author.
Summarized from Kubr [1993:77f]
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in respect of the selection of management, logistics and 
executive recruitment consultants revealed that a 
consultant's reputation or that of his firm and a personal 
knowledge of the consultant were high on the list of 
priorities influencing selection [Stock & Zinszer:1987, 
Dawes et al:1992, A skvik:1992, Clark:1993 cited in 
Clark:1995:70]. The verity of the importance of these 
factors is echoed in the University of Warwick's review of 
current trends in international development consulting. 
However, the researchers report that there is discomfort at 
many levels of consultancy about the "cosy, closed circles" 
of consultants who are "most frequently employed by donors". 
The rationale for this approach to selection is that:
" . . .  most donor and broker organizations are 
unwilling to take the risk of contracting unknown 
consultants, because it reflects badly on them if 
at the end of the day, the work is not acceptable."
[Arthur et al:1996:13]
Kubr [1996:374f, 438f] identifies some of the key issues to 
consider in the selection of consultants within different 
specialist groups. A general guide offered by the 
International Labour Office provides advice for clients on 
this matter. These are summarized in Table 6 . 5. The 
situation in respect of consultants working in the 
developing world is, however, somewhat more complex, since 
the choice of consultants, as indicated above, can be 
heavily influenced by donors and other stakeholders. 
Nevertheless, it may be helpful for the midwifery consultant 
to reflect on the selection criteria (Table:6 .5 .) with 
regard to the nature of a particular consultancy job which 
she is offered and consider whether she can indeed meet 
these prior to agreeing a contract.
Conclusion
It would therefore appear that there is a considerable 
amount of comparability between the nature of consultancy 
work undertaken by international midwifery consultants and 
management consultants. It follows that many of the lessons 
learned by those in the latter category could be used to 
good effect by midwifery personnel. There is, however, for 
obvious reasons, a greater degree of similarity between the 
nature of international development consultancy or advising 
and the task of the midwife in international work. It 
follows that midwives can draw from a wide area of 
experience and expertise in order to build up this 
developing area of their profession.
Whilst this chapter provides much evidence to answer the 
question specified at its outset [ibid:1 3 3 ] in a strongly 
affirmative vein, many of the issues raised here point to a 
further question which needs also to be addressed, namely:-
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How can a consultant who is appointed to an 
international assignment become fully conversant 
with the nature of consultancy and the multiple 
roles which she may be required to fulfil in the 
course of her work?
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CHAPTER 7 
CONFRONTING THE ISSUES
The first section of this thesis has considered in some 
detail the background to international midwifery 
consultancy, the need for consultants and the nature of 
consultancy. In examining the latter concept, the nature of 
this kind of cross-cultural exchange is deemed to be complex 
and diverse. The everyday practice of an international 
consultant can be complicated and enigmatic. The research 
which forms the crux of this thesis seeks to probe into some 
of the intricacies of international consultancy in the 
context of promoting Safe Motherhood and to throw some light 
on the issues which surround the role, function and 
characteristics of the international midwifery consultant.
The fact that the consultant may need to adopt or adapt to 
many roles in the course of her work or even do so during a 
single assignment has already been discussed in the previous 
chapter [ibid: i47f]. Undoubtedly, a midwife working in a 
consultancy capacity functions in numerous roles, at times 
actively practising, at others observing, listening, 
advising. The consultant may work as a clinical 
practitioner or as an educator. She may also advise or 
evaluate the professional roles and functions of her 
national colleagues or of the programmes they plan and 
implement. She may offer advice or expertise in areas of 
management or policy making. The midwifery consultant 
therefore frequently enters an assignment with an agreement 
to do or to be that which is needed. In such circumstances, 
the question may be aslced as to whether the consultant is a 
generalist or a specialist. Her educational and 
professional background may provide her with the formal 
preparation and experience to function, for example, as a 
midwife clinician and teacher. The demands of the job and 
the situation may, however, demand that she uses numerous 
other extensive clinical, academic, management, economic, 
political, diplomacy, interpersonal, intercultural or
linguistic knowledge and skills. She may require abilities 
and experience which incorporate a vast array of these, yet 
something more. Maybe she needs intangible qualities or 
expertise, beyond what is overtly evident. It thus appears 
that the professional consultant may possess a certain 
uniqueness. Her identity may neither be correctly aligned 
with a jack of all trades nor with that of a master of a 
particular one. Rather she may be identified as a unique 
expert of her art, a sui generic professional. As such she 
must be considered suitable for export or, as more correctly 
described in the sentiment of Cleveland [1988], she should 
be regarded as appropriate for import by her potential 
clients in a receiving country.
I n t r o d u c t i o n
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At times the consultant must function as a researcher 
undertaking research in collaboration with, or. on behalf of, 
her clients, thus fulfilling her terms of reference. This 
thesis describes and debates a work where, alongside the 
task in hand, personal academic research has been undertaken 
by a consultant on the topic of international midwifery 
consultancy in general and on the personal experience of one 
such consultant in particular. This chapter forms a hinge 
between the two doors which connect the world of relevant 
searched literature and that of specific research 
methodology, findings, analysis and interpretation on the 
subject of consultancy in the context of promoting Safe 
Motherhood.
Considering context
In discussing the effectiveness of international advisers 
and consultants, a number of contextual factors have been 
recognized as being important. These include:
". . . a  wide range of historical, political, 
administrative, cultural and economic factors"
[Fry & Thurber:1989:81]
Within this framework, the workers rate the nature of a 
country's colonial history as a major issue and proceed to 
hypothesize that the degree of difficulty experienced in 
international consulting is directly related to the 
harshness of a nation's experience of colonialism. They 
conclude that it is easiest for consultants to function in 
countries such as Nepal, Thailand or Tonga which do not have 
a history of colonialism or else where there has been a 
smooth evolution into independence, such as occurred in 
Western Samoa.
The second major contextual issue identified by Fry & 
Thurber [1989:82f] relates to a country's stage of 
development. They consider that consulting is easier in the 
early and late stages of development and most difficult in 
the middle of such a process. They point out that early in 
the developmental sequence neither national counterparts nor 
adequate resources are necessarily available, so that the 
consultant easily adopts a directive or operational role. 
In countries where the process of development is well 
advanced, foreign consultants can be seen as threats to the 
jobs and opportunities of national colleagues.
Whilst the historical fact of colonialism is not a matter 
for debate, attitudes to the colonial powers and the degree 
of upheaval which accompanied independence can be perceived 
very differently, even by nationals within one country and 
of the same generation. Sometimes, there is alienation 
towards the specific western power which does not extend to 
nationals of other European countries. For example,
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resistance towards the British can easily be identified in 
India and towards the Dutch in Indonesia, b u t .the rancour is 
not inevitably extended beyond the historical oppressor once 
the identity of the visitor is established. Indeed, it is 
at this point that the consultant has to consciously strive 
to establish a relationship with her clients and attempt to 
demonstrate a difference in aspiration and approach from her 
ancestors who enslaved those she is now trying to serve.
Neither of these issues relating to colonial experience and 
the level of development were researched by Fry & Thurber 
[1989], however, along with the opinions of other workers, 
logic and experience tend to be supportive to such 
hypotheses. Hofstede [1980], for example, recognizes the 
significance of history as well as other factors such as 
economy, technology, urbanization and material resources in 
influencing societal norms and values. Brislin [1984] links 
attitudes regarding what is considered acceptable and 
unacceptable in cross-cultural encounters with the history 
of a country's race relations. A Salvadorian "educator, 
orgnanizer and worker for peace and development" leaves no 
doubt about the impact of an oppressive power instigated 
five centuries ago which he perceives as an attempt to "make 
us like them". Writing of the early colonists he accuses:
"They were really the robbers, the imposers and 
invaders. . .
Then continues:
"We suffered global privatization. Communal lands 
were transferred to a foreign owner who believed 
we did not know the value of things, and that the 
land was better in his hands. The whole notion was 
forced on us. . .
"We were periodically murdered in massacres. . .
"We, in the so-called Third World have literally 
exported capital, and been forced to subsidize the 
industrialization of the North, while we receive 
the direct dividends of war, cholera, tuberculosis, 
illiteracy, joblessness and premature death."
[Benavides:1992:40-41]
One must pause to consider the effect of this depth of 
feeling on any aid brought in from the North, and the likely 
influence such feeling will have on the practice of 
consultancy, especially if the consultant is unaware of a 
country's history. The influence of language in influencing 
thought patterns, forming concepts and organizing principles 
has been cited for generations by other workers, for example 
[Sapir:1929] [Whorf:1956] [Miller:1969] [Smith & Bond:1993], 
and was discussed at some length in Chapter 3 [ibid:. 6 6 f]. 
Again there can be mixed reactions to the imposed language 
of the oppressor. For instance, Indonesians have been noted
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to resent the introduction of Dutch as an official language 
into their country and envy their Indian neighbours for 
having had the opportunity to learn and use the more global 
language of English offering them advantages in education 
and business. Whilst this sentiment may be shared to some 
extent in South India, the dubious opportunity is largely, 
though not by any means unanimously, resented in the north
of that country. Benavides again does not cloud his
resentment of the Spaniards in this contexts
"The laws were given in foreign languages so we did 
not understand that their law had taken our land 
away as well as our language, our history, our
community and culture, our science, our dress, our 
buffalo, our tomato, squash and corn."
[Benavides:1992:40]
Thus, the consultant may not only be seen, but emphatically 
heard as a reincarnation of the oppressor representing "the 
robbers, the imposers and invaders" recognized by Benavides 
and cited above. However, a Nahua Indian speaks of a
realization by an indigenous population that the outsider 
whom they term a "coyote" ". . . i s  not always evil". He 
explains :
"There are individuals who manage to bridge the
cultural gap between the two social realities.
They know the good and the bad, where it is safe 
to tread and where not. At the beginning of this 
present century, a coyote came and settled down 
in my community. He respected our traditions, 
our people and our Nahauti culture in general."
[Hernandez:1997:187]
Time alone stands as a testimony to the impact such an
individual had in that Mexican society.
Reconsidering what is relevant
"The time has come, the Expert said,
To talk of urgent things:
Of views - and trips - and wielding fax -
Of congresses and flings - 
And why we all aren't polyglot - 
And whether words have w i n g s ."
[adapted from Lewis C a roll:Samlowski:1994:266]
These sentiments expressed by a European adult educator 
coordinating projects in Latin America and Eastern Europe 
are followed by a prayer which is acknowledged as being a 
difficult one to answer:
"May God grant me strength to change what can be 
changed, the patience to accept what cannot be 
changed and the wisdom to know the difference."
[cited by Samlowski:1994:266]
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The difficulty expressed is likely to be that engendered by 
a western mind. An oriental approach may well consider such 
an aspiration to be mere logic. However, if the consultant 
could attain such strength, patience and wisdom, the whole 
area of international advising would surely be considerably 
safer. If sending agencies could acquire insight into the 
qualities of the personnel whom they select, the risks of 
introducing disaster rather than development may be reduced. 
If receiving nations had the opportunity to exercise their 
inherent wisdom seasoned with an understanding concerning 
the real motive of the "Sender" and the "Sent", maybe there 
would be more progress and less penalty. However, 
establishing motive is not an easy task. Just as the 
response of the schoolgirl aspiring to become a nurse has 
traditionally revealed a desire "to help people", so the 
heart's desire of the would-be consultant may be expressed 
in a similar vein extending into the international arena. 
However, efforts can surely be made to investigate motive 
and to promote sensitivity towards matters of integrity as 
well as importance in international consultancy.
In a study carried out to examine how volunteers can be 
recruited and motivated in order to make a valuable 
contribution to adult education, a Ghanaian investigator 
emphasizes the special qualities which a volunteer can offer 
to a project. These relate in no small way to the attitude 
as well as the aptitude of such a worker. He summarizes:
"In short, a volunteer is someone who willingly 
devotes and offers his/her services for a campaign 
or purpose of his/her own volition (free will), not 
restrained or coerced in whatever form. The main 
motive of volunteers is not immediate reward but to 
contribute towards a cause. In essence, the actions 
put forward by the volunteers must be within the 
framework of the programme objectives."
[Badu-Nyarko:1997:298]
What are they selling?
If the motives of both consultants and sending agencies 
could be assessed and any ulterior motives could be 
identified, this may be of considerable benefit to the 
receiving countries whose development should be at the heart 
of any international aid. This issue is further debated 
below. In examining the snares of a market economy, it is 
claimed that:
"Everywhere it is said and said again that the main 
thing will be to master and market intelligence, 
that power will rest with those individuals and 
groups who hold "knowledge monopolies"."
[Petrella:1997:29]
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Consultants have become an important means of transmitting 
professional knowledge and expertise between countries. In 
so doing they may, consciously or unconsciously, become 
purveyors of values, ideals and a market economy designed to 
ensnare those who are already confined within a poverty 
trap. This aspect of international exchange has been 
discussed in Chapter 5 [ibid:l21f].
The motives of the governments of countries which send 
consultants are rarely, if ever, altruistic. As discussed 
earlier, there are inevitable and undeniable historical 
links with colonialism and oppression and aid is frequently 
tied to trade [ibid: 115f], The recent Government White 
Paper on this topic [DID:1997] claims to offer the greatest 
opportunity for a breakthrough in a quarter of a century in 
decisively separating aid from trade and its associated 
profits to the donor. Given this incentive, albeit at a 
very theoretical and controversial level at present, it may 
prove somewhat more feasible, notwithstanding more credible, 
for sending agencies to focus on the development of the 
receiving country rather than on that of the donor agency. 
Nevertheless, whichever way aid is provided, selecting 
consultants as appropriate transmitters of that aid will 
continue to provide a challenge.
Why do they go?
Assessing the true motive of the consultant in becoming 
involved in the international scene may require a test more 
sensitive than that of the indeterminate lie detector. If 
the true motives of the consultant are rooted in a hunger 
for personal or professional power, in making a profit or in 
the pleasure of playing politics, the ultimate outcome of an 
assignment may also be somewhat dubious. If the 
consultant's desire for self actualization eclipses her 
clients' aspirations after self-realisation [ibid:- 1 0 1 f]/ 
the enlightenment sought after by the clients is unlikely to 
occur and development could arguably be delayed. In such a 
scenario, the lives of women who live and encounter an early 
death at the bottom of the world's socio-economic pile may 
remain miserably untouched. Safe Motherhood may yet 
continue to pass them by, for centuries. Contrasting the 
animal nature of hedonistic man with the humanity of his 
non-hedonistic counterpart, an Indian management specialist 
argues from an oriental perspective:
"For a non-hedonistic individual, the need for 
self-realisation is uppermost. Control over 
the "indriyas" (senses) is the starting point, 
for those who want to achieve self-realisation.
Men in this tradition are guided by social 
interest (paropkaar) rather than self interest.
The basic tenet is: "how much one can do for
others, rather than for the self"."
[Sharma:1996:107]
The writer points out that the need for sacrifice is very 
dominant in this situation.
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Considering the concept of motivation in the context of 
development organizations, Sharma [1996;110f] initially 
argues that self interest is usually the last thing on the 
minds of managers. He states that those involved in 
development efforts consider that "the collective interest 
of the people comes first". One cannot but help assuming 
that Sharma is considering the ideal rather than the actual 
here, whether he is confining his comments to relate to 
movements led by outstanding characters like Mahatma Gandhi 
or looking more widely into the ever growing global network. 
However, he goes on to acknowledge a problem in current 
development managers. He states that they are likely to be 
more familiar with the kinds of motivational models which 
are mechanistic and robotic rather than those which 
emphasise any degree of "divinity" within the human being.
The sacrificial and the spiritual
As debated earlier in this thesis [ibid:- lOOf] Sharma has 
problems with western man's desire to promote self-interest. 
He finds the concept of "ahamkaar" both unpalatable and 
untranslatable, but offers the term of ego-centrocism as a 
crude equivalent. The ultimate desirable quality for those 
who function in development organizations is referred to by 
Sharma [1996:111] as "tyag", a term translated variously as 
"sacrifice" and "undergoing pain and suffering for the 
benefit of others". Although Sharma draws this inspiration 
from Hinduism, the phenomenon can be found at the heart of 
other major world religions. For example, in the Christian 
context, the Greek word "agape" is used to describe the 
desire for nothing but the highest good of another. It is a 
love not dependent on feeling or emotion, but a conscious 
decision of the mind to demonstrate the principle of 
self-giving love as a disciplined way of life. Agape is 
used to describe the ultimate sacrifice of Christ for man's 
salvation [Barclay:1964:21].
Sharma's concept of "tyag", like the principle of "agape", 
may therefore be seen as neither eastern nor western, but 
rather a contrast of the spiritual with the secular. This 
phenomenon surely has implications in the context of a flow 
of professional expertise from a largely secularized
postmodern world to countries where the sacred remains so
and the spiritual realm can be more real than the material. 
It therefore needs to be asked:
Is it possible and is it important to assess
the motive of a potential consultant? and
Is it necessary and is it desirable to establish
whether a consultant can demonstrate a spirit of
sacrifice or a spiritual dimension in her life?
S h a rm a  f o c u s e s  o n  t h e  i s s u e  o f  i n t e r a c t i o n  b e t w e e n  m a n a g e r s
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and clients. It is salutary to reflect on the same issues 
in respect of international midwifery consultants and their 
clients. The interaction between these parties has been 
considered earlier in this thesis [ibid: 144]. From an 
eastern perspective it is stated:
"In the development field, it has been the 
experience that people are always keen to 
assess the intentionality of the managers.
Part of this assessment is usually based 
on external cues, such as the language used 
by these managers. Beneficiaries gain further 
cues through the process of interaction with 
managers. For example, in the Indian context, 
a manager can win the confidence of the 
beneficiaries only through his dedication and 
the spirit of TYAG (sacrifice)."
[Sharma:1996:111]
If the "beneficiaries" in the described situation can and do 
assess the "manager", it is not unreasonable to assume that 
persons working in receiving countries similarly and 
regularly assess their consultants. Part of the research 
reported in this thesis deals with the opinions of such 
personnel regarding the acceptability or unacceptability of 
consultants and Chapter 10 addresses the approach adopted to 
obtaining data on this matter [ibid: 232f], Maybe it is 
the warning which Sharma attaches to the lack of these 
desirable qualities that must be heeded in the field of 
international consultancy. He continues:
"In the absence of such qualities, people are 
likely to consider him as "one more cheat", as 
they can easily see through his intentions."
He concludes:
"Therefore in development organizations, loss of 
credibility must be avoided. Once the development 
manager's credibility is lost, it would be extremely 
difficult to motivate and involve people in 
development efforts. Therefore the TYAG model is 
the relevant model for development managers."
[Sharma:1996:111]
Lest it be assumed that such an attitude can be confined, it 
may be worth reflecting on the observation of the Tarahumara 
Indians on their experience of Europeans in Mexican society. 
These peoples firmly believe that:
"White men do not make any offerings to God. They are 
said to come from below because they partake of food 
without making offerings to God."
[cited by: Hernandez:1997:186]
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However, if a foreigner is observed to show allegiance to 
"another god", there is a possible risk of rejection on 
these grounds. In some cultures the greater disapproval is 
likely to be encountered towards overt secularism rather 
than a difference in religion. For example, Indonesian 
tourist literature advises the visitor that local people can 
understand an allegiance to any faith, but have difficulty 
with the concept that a person practices no religion at all. 
The attitude of a foreigner towards local religions and the 
respect demonstrated could, nevertheless, make a
considerable difference in this situation. Intolerance is 
rarely tolerated when demonstrated by a foreigner.
One thing which can be promised to the European consultant 
who steps outside of her cultural homeland, she will most 
certainly be under very close observation. Whatever she may 
say, or write in her awaited report, her every action and 
very life style will be scrutinized. Much of the 
credibility of her advice could rest on who she is and what 
she does whilst under this carefully focused microscope. 
The rest, it may be claimed, is history.
So, in the context of consultant motivation, morals and 
mechanism, it is important to reconsider whether there may 
be an essential quality here without which an assignment is 
doomed to failure. What is it that paves the way for 
acceptability? What is it that promotes the establishment 
of a relationship between client and consultant and 
predisposes to that shared vision [ibid: 9 7 f] and a
meaningful interaction at the point of cross-cultural 
encounter and exchange [ibid: 118 :Figure 5.2.]? Could this 
depend to a significant extent on a kind of "agape-tyag" or 
"A-T phenomenon" within the life style of the consultant? 
That indefinible spiritual quality of self giving and 
sacrifice for the highest good of another? Furthermore, do 
receiving countries have a right to demand a service fueled 
by this type of motivation? Experience has shown that 
nationals in many developing countries have their own unique 
and subtle way of disposing of the undesirable, be these 
principles or people. This can include many approaches but 
inevitably avoids confrontation and is often effective. The 
data collected during this study provide pointers toward the 
styles which are used and these are discussed in Chapters 12 
and 13. Is it too much to expect that sending agencies and 
consultants themselves become intensely aware of the values 
which their colleagues in the developing world hold dear? 
Respecting the values and motivational factors which are 
deemed appropriate by the recipient nations and actively 
considering these in the selection and preparation of 
consultants could possibly make effective consultancy more a 
matter of course than a matter of chance.
The other dimension
However, to be realistic, there is another dimension to be 
considered. In the context of promoting Safe Motherhood, 
nationals of the receiving countries may have different and
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even ulterior motives too in employing a consultant. They 
may well have their own agenda. The importance of the 
client and the consultant acquiring a shared vision has been 
referred to above and discussed in Chapter 4 of this thesis 
[ibid: 97f]. The significance of the consultant 
understanding her role and clarifying her terms of reference 
have also been emphasized [ibid:142f], At this point it may 
be appropriate to pick up these issues and consider two 
further questions. The first was essentially raised earlier 
and is now verbalized thus:
What qualities and circumstantial factors are likely 
to predispose to the establishment of a shared vision 
between client and consultant in .'a cross-cultural 
situation and how can these be identified?
Secondly, pursuing the issues raised in Chapter 4 and 
illustrated in Figures 4.1. - 4.4. [ibid: 98 - 99] and
considered above, it is pertinent to ask:
Is it possible to match consultants with clients in 
such a way that there is a likelihood that mutual 
respect will be displayed, meaningful communication 
will take place and a shared vision will be attained?
Conclusion
As this thesis evolves, it is evident that more questions 
are generated as further issues are explored. If this work 
is to offer anything meaningful academically and 
professionally, this is inevitably so. The questions which 
have been phrased within this chapter confront the issues 
which are subsequently examined in detail in Section II of 
this thesis. Having reached this point in the research 
journey, it is possible to pose the central research 
questions more meaningfully and this has been done above. 
Chapters 8 , 9 and 10 provide an opportunity to expound the 
theory and practice of the methodology selected to address 
the questions which form the central core of this research, 
before presenting, analysing and interpreting the data in 
Chapters 1 1 - 1 4 .
In considering world perspectives in the context of adult 
education research, certain conditions which would 
predispose to international cooperation are identified. 
The following are extracted from the deliberations of an 
international seminar, because they echo the sentiments of 
this study and reverberate the issues considered important 
in selecting the methodology for this research:
"Practice and context, rather than an artificial 
definition of topics, must provide the starting 
point for the research that is being carried out."
[Belanger & Blais:1995:18]
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It is hoped that the ensuing chapters clearly demonstrate 
this approach to research. Research questions have been 
formulated which have originated from the daily practice of 
an international midwifery consultant. These have been 
refined under the searchlight of relevant and extensive 
literature published over many decades and up to the present 
time. Research purpose, principles, and methodology have 
been carefully selected. These find a starting point and 
then continuity in the context of promoting Safe Motherhood 
in several countries which are undergoing the process of 
modernization and development. At this point, the thesis 
moves on from theory originating in practice, to the 
practice of research rooted in the theory of qualitative 
methodology.
SECTION I I
C h a p te r
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P e r s o n a l  p r e f e r e n c e  a n d  p o s i t i o n
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CHAPTER 8 
RESEARCH METHODOLOGY 
CONCEPTS, CONTEXT AND CONSIDERATIONS
This chapter addresses some of the crucial choices which 
have to be made concerning methodological issues in carrying 
out research. Methodology focuses on how knowledge about 
the world is gained [Denzin & Lincoln:1994:99]. Berg 
[1995:222f] describes the methodological section of a report 
as a comprehensive description of how data are gathered and 
analysed.
This chapter forms the first of three complementary chapters 
in the methodology section of this thesis. As an 
introduction to how data are gathered and analysed, the 
concepts which underlie the various approaches to research 
are carefully examined and discussed. This chapter 
confronts some of the historical, theoretical and 
philosophical concepts of research which beg discussion 
prior to rationalizing the choice of methodology selected 
for this study. The differing paradigms of research are 
debated and some of the terms in common usage are defined 
and discussed. Personal and professional issues which may 
influence a researcher's choices are considered in the 
broader context of sociological research. They are also 
reflected upon from the viewpoint of research carried out in 
cross cultural situations which is the task confronted 
during this study.
Whilst both quantitative and qualitative research 
methodology are discussed, the debate tilts distinctly 
towards the latter. This is so because it is believed that 
the qualitative approach is more likely to be able to reach 
the depth of the personal professional experience which 
forms the heart of this study. Indeed, in order to utilise 
such data which, in fact, generate some of the germane 
questions arising during this thesis, there are some things 
in traditional methodology which have had to be jettisoned. 
The research approach selected for this study is debated and 
defended in Chapter 10. This chapter sets out to lay the 
foundation for the decisions which have been carefully taken 
in the methodological context.
The nature of inquiry
Since the beginning of time, mankind has sought to 
understand the world in which he lives. The search is 
inevitably complex, continuing and subject to change within 
a changing world. Whilst the search for scientific truth 
has spanned many centuries, seemingly becoming subdued
I n t r o d u c t i o n
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during the "Dark Ages" and emerging again to gather momentum 
during the Renaissance, research in the social sciences has 
been somewhat slower to develop. Treece & Treece claim that 
this delay can be accounted for mainly by attitudes 
attributed to religion or else to authority. Opposition 
arising from religion revolves around the opinion that 
prying into the lives of human beings is unethical or else 
that not much can actually be learned about humanity. On 
the issue of how authority may have slowed down social 
science research development, the workers reason that:
"Men need to appeal to some higher authority, and when 
this higher authority disagrees with what they have 
observed, in spite of first-hand knowledge they tend 
to go along with the higher authority."
[Treece & Treece:1973:36]
This reaction is congruent with pre-modern and even a 
modernizing society where traditional values predominate. 
The attitude currently can be very clearly observed in the 
developing world and is likely to offer resistance to 
research in the broader area of the social sciences, 
including the disciplines of nursing and midwifery, whenever 
it challenges authority.
Research itself has been defined in numerous ways, sometimes 
related to the discipline from which the definition 
originates. From the educational perspective, research has 
been described as:
" . . .  the more formal, systematic and intensive 
process of carrying on a scientific method of 
analysis. . . 11
[Best:1970:8]
The writer claims that this is carried out with the aim of 
promoting discovery and of developing "an organized body of 
knowledge" [Best:1970:8]. Becker perceives research as a 
means of communication. He considers that researchers:
" . . .  think they know something about society 
worth telling others, and they use a variety of 
forms, media and means to communicate their 
ideas and findings."
[Becker:1986:22]
Researchers also, of course, use a variety of means to
pursue their quest for discovery and may approach it from
considerably differing angles.
In attempting to address directly the question "What is 
educational research?", Verma & Beard [1981:1] acknowledge 
at the outset that: "There is no universally accepted
inflexible meaning" of the term research". However, their
considered opinion offers that:
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"Research is an organised and deliberate effort 
to collect new information or utilise existing 
information for a specific and new purpose. It 
is directed towards seeking answers to worthwhile, 
fairly important and fundamental questions through 
the application of sound and acceptable methods."
[Verma & Beard:1981:18]
Barnes, writing a few decades earlier, takes a more liberal 
view on the matter. He asserts that most research is 
concerned in dealing with ideas and that research is:
. . a  way of dealing with ideas. It is nothing 
more than this and it is nothing less."
[Barnes:1964:13]
During the same era, from the perspective of nursing 
research, Notter [1963:49] considers that research is a 
systematic search for new facts and for relationships. 
Treece & Treece maintain that "in its broadest sense", 
research is "an attempt to gain solutions to problems. They 
narrow down their definition adding:
"More precisely, it is the collection of data in a 
rigorously controlled situation for the purpose of 
prediction or explanation."
[Treece & Treece:1973:3]
In the context of health care, research was defined three 
decades ago as:
" . . .  essentially a problem solving process, a 
systematic, intensive study directed toward 
fuller scientific knowledge of the subject studied."
[French:1968:111]
Whilst educationalists from the same era consider that:
"Any research is an abstraction and selection 
from an infinite variety of possible things 
that one might study."
[Gowin et al:1969:554]
Clearly, definitions of research per se have been offered 
and argued for generations. The whole issue of research 
used to be the monopoly of the academic, but in recent 
years, the health care professions have become "research 
based" in their practice. In midwifery today, research 
cannot properly be separated from practice in a world where 
safety is properly becoming an issue and the expectations 
and demands of the client, at least in West, are rising 
every day. In the postmodern era the public are 
increasingly seeking the evidence for justifying change or
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intervention. It could easily be argued that the Safe 
Motherhood Initiative has been born out of research evidence 
that preventable maternal death surrounds childbirth for the 
majority of the world's population [WHO:1987] [WHO:1991].
Beyond basic definition, there are issues of debate 
currently revolving around research design and approach and 
these are discussed below.
A s e a r c h  f o r  t r u t h  a n d  a q u e s t  f o r  u n d e r s ta n d in g
In considering how man searches for truth and makes sense of 
his environment, Cohen & Manion comment on the three main 
approaches identified by Mouly [1978], namely, "experience, 
reasoning and research". The workers view these processes 
as being far from independent and mutually exclusive. They 
maintain that experience, reasoning and research rather 
complement each other and overlap. They further rationalize 
that this observation is:
" . . .  most readily in evidence where solutions 
to complex modern problems are sought."
[Cohen & Manion:1989:1]
The complexity of modernity indeed presents humanity with a 
multiplicity of problems. Problems to which modern man
demands an answer. The rise of modernism was accompanied by 
considerable expansion in the scientific field. The quest 
for understanding evolved into an expansion of scientific
research which gave birth to the scientist who, as Cohen &
Manion adeptly depict: "constructs his theories carefully 
and systematically". Concluding:
"Whatever hypotheses he formulates have to
be tested empirically so that his explanations 
have a firm basis in fact."
[Cohen & Manion:1989:2]
Whereas modernism has been characterized by the positivistic 
approach first attributed to Comte, a French philosopher of 
the seventeenth century whose reasoning is discussed in 
Chapter 2 [ibid: 32 f] , the postmodern era has witnessed the 
emergence of a new paradigm in research. Easterby-Smith et 
al identify the dichotomy in this philosophical position 
which is evident in the context of the choice of research 
methods within the social sciences. Recognizing that 
philosophers within the same school of thought may disagree 
with one another and change their own stance over a period 
of time, the workers make a graphic comparison which may be 
more familiar in the political arena than in the realms of 
science or sociology. They write:
"In the red corner is phenomenology, in the blue corner 
is positivism. Each has to some extent been elevated 
into a stereotype, often by the opposing side."
[Easterby-Smith et al:1994:76]
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Whilst the blue corner houses the structuralists of the 
positivist persuasion, the red corner is shared with others 
besides the phenomenologists, namely those dubbed the 
symbolic interactionists and the ethnomethodologists. Cohen 
& Manion identify the opposing corners in the ring by using 
"two generic terms" representing the normative and the 
interpretive paradigms applied chiefly in the disciplines of 
sociology and social psychology:
"The normative paradigm (or model) contains 
two major orienting ideas: first that human
behaviour is essentially RULE-GOVERNED and 
second that it should be investigated by the 
METHODS OF NATURAL SCIENCE. The interpretive
paradigm in contrast to its normative counterpart, 
is characterized by a CONCERN FOR THE INDIVIDUAL. 
Whereas normative studies are positivist, all 
theories constructed within the context of the 
interpretive paradigm tend to be anti-positivist."
(Capitals indicate authors' emphasis in original text) 
[Cohen & Manion:1989:38]
Reflecting on opposing paradigms
The popular use of the term "paradigm" in the field of 
social science is attributed to the work of Thomas Kuhn 
[1962] who used the word to describe:
" . . .  the progress of scientific discoveries in 
practice, rather than how they are subsequently 
reconstructed."
[Easterby-Smith:1994:77]
In seeking definition for the normative paradigm, when 
expressed as "positivism", it must be appreciated that this 
term which has been in the research arena for a few 
centuries presents a problem. Cohen & Manion consider that 
since the time when Comte gave birth to the term, positivism 
has been used in such a diversity of situations by both 
philosophers and social scientists that "it is difficult to 
assign to it a precise and consistent meaning" [Cohen & 
Manion:1989:12]. However, Easterby-Smith et al expound the 
meaning of the term thus:
"The key idea of positivism is that the social world 
exists externally, and that its properties should be 
measured through objective methods rather than being 
inferred subjectively through sensation, reflection 
or intuition."
[Easterby-Smith et al:1994:77]
In contrast, the workers acknowledge phenomenology as "a new 
concept" which has arisen largely as a reaction against the 
use of positivism in the field of social science during the 
last fifty years. They claim that it:
1 7 4
" . . .  stems from the view that the world 
and "reality" are not objective and exterior, 
but that they are socially constructed and 
given meaning by people."
[Easterby-Smith et al:1994:78]
Cohen & Manion subscribe to the belief that, in broad terms, 
phenomenology is:
. . a  theoretical point of view that advocates 
the study of direct experience taken at face value; 
and one which sees behaviour as determined by the 
phenomena of experience rather than by external, 
objective and physically described reality."
[English & English:1958:cited in Cohen & Manion:1989:31]
It has been claimed that phenomenology, ethnomethodology and 
symbolic interactionism represent the three schools of 
thought which make up the antipositivist movement in the 
academic discipline of sociology [Cohen & Ma n i o n :1989:30f]. 
Defining each of these may present challenges, but there are 
characteristics which emerge to assist in their 
identification. Cohen & Manion [1989:30] point out that the 
"common thread running through these three schools" is their 
interest in "phenomena or things" which are encountered and 
assimilated through the senses in the course of daily 
living. Alongside there is the emphasis on "qualitative as 
opposed to quantitative methodology". Berg [1995:2] 
acknowledging that there may not be a clear distinction 
between the quantitative and qualitative schools of thought 
states that it is the former which is likely to gain more 
respect in the social sciences. Denzin & Lincoln refer to 
"a quiet methodological revolution" within social science 
research in recent years. They describe a move away from 
the traditional approaches characterized by a belief that 
only "statistics, experimental designs and survey" achieved 
credibility, towards a situation where:
" . . .  scholars are now experimenting with the 
boundaries of interpretation, linking research 
to social change, delving into characteristics 
of race, ethnicity, gender, age, and culture to 
understand more fully the relationship of the 
researcher to the research."
[Denzin & Lincoln:1994:ix]
These workers maybe capture the essence of the indefinible 
epitomized in Halcolm's Evaluation Laws and expressed thus:
"Statisticians try to measure IT.
Experimentalists try to control IT.
Evaluators value IT.
Interviewers ask questions about IT.
Observers watch IT.
Participant observers do IT."
[cited in Patton:1990:7]
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The ultimate question may not necessarily rest upon which 
role the researcher adopts, but rather on the selection of 
"IT". Primarily, the question should relate to whether the 
focus of the research is upon that which is not only 
meaningful but crucial in the context of the study. 
Secondly the methodological approach must be appropriate to 
explore the issues under consideration. Patton explains:
"Qualitative methods permit the evaluator to study 
selected issues in depth and detail. Approaching 
fieldwork without being constrained by predetermined 
categories of analysis contributes to the depth, 
openness, and detail of qualitative inquiry. 
Quantitative methods, on the other hand, require the 
use of standardized measures so that the varying 
perspectives and experience of people can be fitted 
into a limited number of predetermined response 
categories to which numbers are assigned."
[Patton:1990:13-14]
Considering the obvious
The approach of ethnomethodology is attributed to the 
inspiration of Harold Garfinkel [Garfinkel:1967] [Garfinkel 
& Sacks:1970] who was greatly influenced by the work of 
Schutz in the realm of phenomenological sociology 
[Schutz:1962, 1964, 1966]. Later writers challenge the 
"perennial argument" that sociology thrashes the obvious and 
propose that "sociology has yet to treat the obvious as a 
phenomenon." They argue that:
" . . .  the world of everyday life, while furnishing 
sociology with its favoured topics of inquiry, is 
seldom a topic in its own right."
[Zimmerman Sc Pollner: 1970: 33]
It has been proposed that the ethnomethodological school 
simply studies "everyday, commonplace, routine social 
activities" and that a considerable amount of this kind of 
research focuses on "how participants in social interaction 
make sense of proceedings" Bailey [1978:249f]. In order to 
provide some explanation, reference is made to conversations 
between persons where a considerable amount of meaning is 
shared by the two involved and understood by them beforehand 
rather than being specifically and literally pronounced 
during the dialogue. It is concluded that:
"Ethnomethodologists study how participants in social 
interaction clarify such shared understandings to 
ensure that they are communicating properly. They 
assume that communication begins with some things 
needing to be clarified, and clarification proceeds 
in identifiable stages according to distinct rules."
Bailey [1978:264]
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Cohen & Manion [1989:33] conclude that ethnomethodology is 
an approach which examines "how people make sense of their 
everyday world". They identify that it is concerned 
specifically with the "mechanisms" by which persons "achieve 
and sustain interaction in a social encounter". This is 
stated to include assumptions made, conventions utilised and 
practices adopted. Essentially, these writers declare that 
ethnomethodology attempts to understand social
accomplishments "from within". This harmonizes with the 
explanation of other scholars examining the broader term 
"ethnography", a phenomenological research style, in which 
the researcher attempts to:
" . . .  immerse himself or herself in a setting and 
become part of the group under study in order to 
understand the meanings and significances that 
people put upon their own behaviour and that of 
others."
[Easterby-Smith et a l :1994:87-88]
In defining "ethnomethodological contours", two sociological 
researchers declare that:
"From an ethnomethodological standpoint, the world 
of "social facts" is accomplished through members’ 
interpretive work - activity through which actors 
produce and organize the very circumstances of 
everyday life."
[Holstein & Gubrium:1994]
The researchers conclude that "new»analytical resources are 
being mobilized". They consider that there are new issues 
which are being raised in the context of linking "classic 
and contemporary questions of social order" and that:
"New analytic resources are developing to 
explicate more fully the roles of discourse, 
conversational structure and the content and 
context of interactional exchanges."
They add that, in the context of the new connections which 
are being made:
" . . .  interpretation is being thrust into the context 
of the postmodern and beyond."
[Holstein & Gubrium:1994:270]
Some terminology pondered
In examining the whole area of ethnomethodology, it is 
prudent to consider a few other terms which are commonly 
used in this approach to research. Firstly "indexicality11 
which Cohen & Manion claim refers to:
" . . .  the ways in which actions and statements are 
related to the social contexts producing them and 
to the way their meanings are shared by the 
participants but not necessarily stated explicitly."
[Cohen & Manion:1989:33]
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They proceed to explain that "indexical expressions" are 
terms used in particular social settings by those 
participating in the interaction "in order to locate the 
event in the sphere of reality". Baily [1978:254] explains 
that indexical expressions are "situation-specific words and 
phrases", but points out that these may vary in different 
situations depending on the speaker and the listener. Words 
that have been identified as indexicals include:
" . . .  she, we, he, you, here, there, now, 
this, that, I, then, soon, today, tomorrow."
[Garfinkel & Sacks:1970:374]
Reflexivity, is described by Cohen & Manion [1989:33] to 
refer to the way in which all accounts of descriptions, 
criticisms and analyses and the social settings which 
occasion them are mutually interdependent.
The writers further distinguish between the linguistic and 
situational ethnomethodologists. The former, as may be 
expected, focus on the use of language and the structure of 
everyday conversation. Linguistic ethnomethodologists look 
to the indexical expressions to discover possible hidden 
meanings. Their situational counterparts on the other hand 
take a broader view and attempt to discover, in a wider 
social context, the ways in which people negotiate the 
situations in which they are placed. Situational 
ethnomethodologists try to understand "how people make sense 
of and order their environment" [Cohen & Manion:1989:33].
The idea of symbolic interactionism is believed to originate 
from the work of Mead [1934]. Woods [1979] recognized the 
dichotomy in the perspectives with which this approach is 
viewed more than four decades later. It is based upon 
Wood's reasoned assumptions that Cohen & Manion [1989:34f] 
present their deduction in the context of educational 
research. They proffer that in the eyes of symbolic 
interactionism, firstly, people "act towards things on the 
basis of the MEANINGS they have for them". Man's 
attribution and interpretation of meaning in the different 
spheres of existence is what, it is claimed, makes him 
definitively human and clearly a social being. The 
interactionist will concentrate on subjective meanings and 
the symbols which relate to these meanings. The researcher 
using the symbolic interactionistapproach will not make any 
assumptions beforehand about what, for example, may be 
occurring within an institution, but will give serious heed 
to the accounts of those within the organization and treat 
these data as a matter of priority.
Secondly, attributing meaning to objects through the use of 
symbols is perceived as a continuous process by the 
interactionist. Action is seen not as a result of either 
psychological attributes, for example - personality, or as a 
result of the externally imposed factors of role or social 
structure, but action results from:
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11. . . a  continuous process of meaning attribution 
which is always emerging in a state of flux and 
subject to change .'1
[Cohen & Manion:1989:35]
Thirdly, it is promulgated that since the actions of an 
individual occur within a social context, each person 
regulates his actions alongside the actions of others. 
These may be influenced by a desire to influence another's 
perception of a situation or of himself and may involve him 
putting on a show in order to achieve his aims.
Thus the symbolic interactionist pays attention not to the 
individual or to the social context which might influence 
behaviour, but to "the nature of interaction, the dynamic 
activities" which occur between people. In summary, this 
type of researcher, in focusing specifically on the 
interaction as a unit of study:
" . . .  the symbolic interactionist creates a more 
active image of the human being and rejects the 
image of the passive, determined organism. 
Individuals interact? societies are made up of 
interacting individuals. People are constantly 
undergoing change in interaction and society is 
changing through interaction. Interaction implies 
human beings acting in relation to each other, 
taking each other into account, acting, perceiving, 
interpreting, acting again. Hence, a more dynamic 
and active human being emerges, rather than an 
actor merely responding to others."
[Cohen & Manion:1989:35].
In considering aspects of cognitive anthropology, Jacob 
[1987:23] infers that each distinct group of individuals 
possesses a system which is unique and through which they 
perceive the world around them. She claims that symbolic 
interactionists are fascinated by and attempt to understand 
how:
" . . .  interpretations (of individuals' experiences) 
are developed and used by individuals in specific 
situations of interaction."
[Jacob:1987:27]
In an analysis of interpretive practices, Denzin [1994:507f] 
considers interpretive interactionism as one of three 
poststructural interpretive styles which he claims is 
"intimately connected to the critical and emancipatory 
styles of interpretation". He proceeds to explain that 
this approach to research "begins and ends with the 
biography and the self of the researcher". Here the focus 
of the research is on life experiences which he refers to as 
"epiphanies", those happenings which:
" . . .  radically alter and shape the meanings 
persons give to themselves and their life 
projects."
[Denzin:1994:510]
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Thus, the researcher may choose to focus on materials which 
Denzin declares are evaluated "by their ability to
illuminate phenomena as lived experience". He cautions 
though, that the data which are derived from such life 
stories need to be contextualized within culture, group and 
institution and connected to written texts [Denzin:1994: 
511].
The influence of personal worldview
In examining two "conceptions of social reality", it is the 
contrast between objectivity and subjectivity which Cohen & 
Manion [1989:9] suggest causes "considerable practical 
implications". The workers point out that the perspective 
held on the study of human behaviour will profoundly 
influence educational research, listing criteria which will 
be affected. These include selection of the problem, 
formulation of questions which need to be answered as well 
as methodological concerns and decisions about what data 
should be collected. They conclude that: "all will be
influenced or determined by the viewpoint held" [Cohen & 
Manion:1989:9]. It can surely therefore be deduced in the 
wider area of research that the stance of the researcher 
will inevitably affect the research methodology selected. 
Ellis, writing on her experience of participatory research 
in the Caribbean proffers her opinion and her experience on 
this matter:
"A researcher’s approach to research is conditioned 
by her view of the world, her philosophical and 
ideological position, and by the socio-political 
context of which she is a part and in which the 
research is being carried out. Her choice of 
research methodology is as much determined by these 
factors as it is by the purpose of the research and 
the particular problem it is attempting to address."
[Ellis:1990:23]
An individual’s "view of the world" is undeniably associated 
with personality and personal preference. Myers [1962] 
derived a personality type index based on Jung's theory of 
psychological types which provides insight into the basic 
differences observed in human personalities. At its 
simplest, it has been explained that:
"These basic differences concern the way people PREFER 
to use their minds, specifically the way they perceive 
and the way they make judgements."
[Myers & M y e r s :1988:1]
The writers explain that "perceiving", in this context, 
includes "the processes of becoming aware of things, people, 
occurrences and ideas", whilst judging includes "the 
processes of coming to conclusions about what has been 
perceived.
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The two kinds of perception identified by Myers [1962] bear 
a striking similarity with the contrasting basic beliefs of 
researchers committed to the differing approaches to 
research discussed above. This is evident, for example, in 
examining the positivist and phenomenological paradigms 
identified by Esterby-Smith et al [1994:76f], or the 
normative and interpretive paradigms described by Cohen & 
Manion [1989:38f] as well as the theories used to interpret 
social reality described by Cohen & Manion [1989:Ilf] and 
the qualitative-quantitative divide identified by numerous 
others, for example [Dabbs:1982] [Berg:1989] [Patton:1990] 
[Denzin & Lincoln:1994].
The Myers-Briggs Type Indicator (MBTI) compares what is 
termed the "Sensing Perception" ("S") with the "Intuitive 
Perception" ("N"). "Sensing", and the persons whose 
preference it is to perceive the world in this way, are 
described thus:
"Sensing establishes what exists. . . persons oriented 
towards sensing perception tend to focus on the 
immediate experience and often develop characteristics 
associated with this awareness, such as enjoying the 
present moment, realism, acute powers of observation, 
memory for details and practicality."
[Myers & McCaulley: 1985*: 12].
Whereas those whose preference is to perceive the world 
through "intuition" focus on: "possibilities, meanings, and 
relationships by way of insight". The psychologist 
researchers explain that:
"Intuition permits perception beyond what is visible 
to the senses, including possible future events. 
Thus persons oriented towards intuitive perception 
may become so intent on pursuing future possibilities 
that they may overlook actualities. They may develop 
the characteristics that can follow from emphasis on 
intuition and become imaginative, theoretical, 
abstract, future oriented or creative."
[Myers & McCaulley:198B:12]
The scholars observe a distinct difference in the way that 
individuals of dissimilar personality types tend to 
consciously direct their mental activity toward different 
goals. The "sensing" person "seeks the fullest possible 
experience of what is immediate and real", whereas the 
"intuitive" individual "seeks the furthest reaches of the 
possible and imaginative". It would appear that the 
"sensing" researcher in harmony with the observation of 
Myers & McCaulley [1985:13] and concurring with Ellis' 
experience cited above, may demonstrate a preference for the 
positivist or normative paradigm. Whereas the intuitive is 
more likely to be naturally drawn towards the interpretive 
paradigm, seeking to explore one or more of its intertwining 
threads of phenomenology, ethnomethodology and
interactionism in order to throw light on the search for 
truth and the quest for understanding.
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In the work of Cohen and Manion, the contrasting perceptions 
of those holding different philosophical positions is 
identified. These may well be compared with the preferences 
selected by differing personalities. The workers offer 
"alternative bases for interpreting social reality" founding 
their theory on the logic first propounded by Barr 
Greenfield [1975]. They describe the philosophical basis 
perceived by the objectivist as one of realism by contrast 
with the idealism of the subjectivist. They state that 
"realism" conceives that:
" . . .  the world'exists and is knowable as it really 
is. Organizations are real entities with a life of 
their own."
Whilst "idealism" perceives that:
" . . .  the world exists but different people construe 
it in very different ways. Organizations are invented 
social reality."
[Cohen & Manion:1989:11]
In this context of opposing philosophical positions, Cohen & 
Manion make some pertinent comments about research and about 
research methodology. The objectivist, they claim, 
interprets research as "experimental or quasi-experimental 
validation of theory". Whereas the subjectivist would
translate research as meaning:
"The search for meaningful relationships and the 
discovery of their consequences for action."
[Cohen & Manion:1989:11]
On the topic of methodology they make the following 
comparisons. The objectivist approach is one of:
"Abstraction of reality, especially through 
mathematical models and quantitative analysis."
[Cohen & Manion:1989:11]
Easterby-Smith et al [1994:80] note that the preferred 
research methods of the positivist paradigm involve 
"operationalizing concepts so that they can be measured",and 
"taking large samples". Again, it would seem that the
stance of the objectivist would harmonize with the 
researcher whose personality encourages a perception of the 
world through "sensing" and who is likely to show a
preference for the positivist tradition.
By contrast, the preferred research methods of the 
phenomenological paradigm specified by Easterby-Smith et al 
[1994:80] tend to find acceptance by the intuitive
researcher who is more likely to be of the subjectivist
school. The latter research methods are described as 
"multiple", and are selected in order to "establish
different views of phenomena". They are likely to be small 
samples which are "investigated in depth or over time."
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Cohen and Manion's interpretation finds congruence with this 
stance. They comment that the subjectivist pursues:
"The representation of reality for purposes of 
comparison. Analysis of language and meaning."
[Cohen & Manion:1989:11]
Deciding on design
From the point of view of a social scientist, it has been 
reasoned that:
"Research design is the point at which questions 
raised in theoretical or policy debates are 
converted into operational research projects and 
research programmes which will provide answers to 
these questions."
[Hakim:1994:xi]
The writer proceeds to compare research design with the work 
of an architect in contrast to the research methods which 
are likened to the task of a builder. She claims that 
design is concerned mainly with "aims, uses, purposes, 
intentions and plans within practical constraints. . ." and 
as such the design stage will precede the implementation of 
the research activities [Hakim:1994:1]. Lincoln & Guba on 
the other hand provide the considered opinion that:
" . . .  the design of a naturalistic inquiry. . CANNOT 
be given in advance; it must emerge, develop, unfold."
[Lincoln & Guba:1985:225]
They reason that this is not a means of rationalizing a 
"sloppy inquiry" and attempt to avoid the "hard thinking" 
but a necessity because:
"The design specifications of the conventional paradigm 
form a procrustean bed of such a nature as to make it 
impossible for the naturalist to lie in it - not only 
uncomfortably, BUT AT ALL."
[Lincoln & G u b a :1985:225]
Patton proffers that, in qualitative inquiry, whilst the 
design specifies an initial focus and raises primary 
questions, it is neither appropriate nor possible to be 
specific about operational variables, nor to state 
hypotheses which can be tested. He considers that it is 
likewise untimely to make final decisions about sampling and 
the use of research instruments. Rather, he claims that:
"A qualitative design unfolds as fieldwork unfolds. 
The design is partially emergent as the study occurs."
[Patton:1990:61]
He argues that, in research, it is purpose which is the 
"controlling force" and that other decisions which have to 
be made concerning design, as well as that which relates to 
measurement and analysis, all flow from the purpose of the 
research [Patton:1990:150].
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Easterby-Smith et al [1994:84f] identify some key choices 
which need to be made with regard to research design. The 
first of these relates to whether the researcher is 
independent or involved with the material which is under the 
microscope. The workers refer to the experience of social 
science where the tradition of "action research" has 
attempted to convert the problem of subjectivity into a 
virtue, identifying two features which normally characterize 
this design. Firstly, that the optimum approach to 
learning about a social system or organization occurs in the 
process of trying to change it. Secondly, that those who 
are most likely to be the implementers of any changes 
introduced, or involved with them should, as far as seems 
feasible, be involved in the research process. This concurs 
with Denzin's work on interpretive interactionism cited 
above where the "lived experience" of the researcher is a 
rich source of data. A black feminist writer takes up the 
cause of reinventing self in the context of research, 
contending that to avoid the use of the first person and 
refer to the "Other" can be:
". . . a  mask, an oppressive talk hiding gaps, 
absences, that space where our words would be, 
if we were speaking, if there were silence, 
if we were there."
[hooks:1990s cited in F i n e :1994:70]
Easterby-Smith et al [1994:85] claim that although action 
research can be conducted in the positivist way, it is 
mostly derived from ideas that are quite alien to this 
discipline. Entertaining the idea of using the personal 
life experience of the researcher, leave alone reporting it 
in the first person, in other words, "reinventing the self" 
[Fine:1994:70f], could be repugnant to the researcher 
hailing from the positivist school. However, research which 
includes a focus on the life work of any individual surely 
loses something important if it is couched in anonymity. 
That loss can include credibility without which the whole 
exercise becomes futile and worse than that, a total waste 
of time, energy and resources.
Concerning sampling
A further choice which is identified by Easterby-Smith et al 
[1994:84f] in selecting research design revolves around the 
size of the samples, whether these should be large or small 
numbers. The workers specify a choice which essentially 
rests between the "cross-sectional" and the "longitudinal 
design". They state that the former, especially where 
questionnaires and surveys are used, can describe attributes 
of a large number of people or organizations economically. 
However, cross sectional studies often do not explain why 
correlations exist and there can be a problem in eliminating
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external factors which may have given rise to the
correlations which have been identified. Easterby-Smith et
al [1994:85] conclude that sampling which forms part of a 
longitudinal study, should enable explanations to emerge 
from examining patterns which occur during the process of 
change.
Patton purports that:
"Perhaps nothing better captures the difference 
between quantitative and qualitative methods 
than the different logics that undergrid 
sampling approaches . 11
He continues:
"Qualitative inquiry typically focuses in depth 
on relatively small samples, even single cases 
(n = 1), selected PURPOSEFULLY. Quantitative 
methods typically depend on larger numbers 
selected randomly. Not only are the techniques 
for sampling different, but the very logic of 
each approach is unique because the purpose is 
different."
[Patton:1990:169]
Huberman & Miles [1994:441] reflect on the thinking of the 
researchers divided by the quantitative-qualitative issue in 
relation to sampling. Those of the quantitative persuasion, 
they claim, think "randomly, statistically and in terms of 
context-stripped case selections", whereas the
characteristic of qualitative researchers is to think 
"purposefully and conceptually about sampling". Denzin & 
Lincoln [1994:201] deduce that research designs vary 
"depending on the needs of multifocus or single-focus case
and process inquiries". They state that differing sampling
issues will arise in each situation and acknowledge that
such needs and issues will vary in accordance with the
paradigm which is in use.
However, the two design choices are not necessarily mutually 
exclusive. It has been pointed out that qualitative 
research can be used in combination with practically any 
other type of study and can form an especially fruitful part 
of a programme which relies mostly on quantitative data. It 
can, it is claimed, assist interpretation of the more 
impersonal statistical data, greatly reducing the risk that:
" . . .  invalid conclusions will be drawn from the 
researcher*s untested assumptions about the 
motivations and processes underlying correlations 
in the quantitative data, the attitudinal factors 
underlying observed behavioural differences between 
sub-groups, or the range of factors that might 
affect change in behaviour over an interval of time."
[Hakim:1994:32].
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H u b e rm a n  & M i l e s  [ 1 9 9 4 : 4 4 1 ]  c o n s i d e r  t h e  i m p o r t a n c e  o f  a 
r e s e a r c h e r  n e e d i n g  t o  s a m p le  " a n  i n t r i c a t e l y  n e s t e d  r a n g e  o f  
a c t i v i t i e s ,  p r o c e s s e s ,  e v e n t s ,  l o c a t i o n s  a n d  t i m e s " .  T h e y  
p o i n t  o u t  t h a t  t h i s  i s  e s s e n t i a l  w i t h  e v e r y  c a s e  i n  p o i n t ,  
e v e n  w h e n  t h e  c a s e  i s  a n  i n d i v i d u a l .  T h e y  p r o c e e d  t o  
d e c l a r e  t h a t ,  i n  h a r m o n y  w i t h  t h e  p h i l o s o p h i e s  o f  G l a s e r  & 
S t r a u s s  [ 1 9 6 7 ] ,  " s u c h  c h o i c e s  a r e  t h e o r y  d r i v e n " .
T h i s  i s s u e  h o n e s  i n  o n  t h e  t h i r d  o f  t h e  k e y  c h o i c e s  o f  
r e s e a r c h  d e s i g n  s p e c i f i e d  b y  E a s t e r b y - S m i t h  e t  a l  
[ 1 9 9 4 : 8 4 f ] ,  n a m e ly  w h e t h e r  t h e  r e s e a r c h  t e s t s  t h e o r i e s  o r  
g e n e r a t e s  t h e m .  T h e  w o r k e r s  q u e s t i o n  w h e t h e r  i t  i s  t h e  
t h e o r y  o r  t h e  d a t a  w h i c h  s h o u l d  com e f i r s t  a n d  c o n s i d e r  t h a t  
t h i s  f a c t o r  r e p r e s e n t s :
" . . .  t h e  s p l i t  b e t w e e n  t h e  p o s i t i v i s t  a n d  
p h e n o m e n o l o g i c a l  p a r a d i g m s  i n  r e l a t i o n  t o  
h o w  t h e  r e s e a r c h e r  s h o u l d  g o  a b o u t  h i s  o r  
h e r  w o r k . "
[ E a s t e r b y - S m i t h  e t  a l : 1 9 9 4 : 8 6 ]
T h e  d i v i s i o n  b e t w e e n  t h e  p a r a d i g m s  i s ,  o f  c o u r s e ,  e v i d e n t  
h e r e .  T h e  p h e n o m e n o l o g i c a l  o r  i n t e r p r e t i v e  p a r a d i g m  c a n  
c o m f o r t a b l y  r e s t  u p o n  t h e  " g r o u n d e d  t h e o r y "  f i r s t  e x p o u n d e d  
b y  G l a s e r  & S t r a u s s  [ 1 9 6 7 ] .  I n  t h i s  c l a s s i c  t e x t ,  t h e  
w o r k e r s  t a k e  i s s u e  w i t h  a n  e a r l i e r  w o r k e r ,  M e r t o n  [ 1 9 6 4 ] ,  
w h o s e  s t a n c e  e s s e n t i a l l y  c l a i m s  t h a t  t h e  " d a t a  s h o u l d  f i t  
t h e  t h e o r y " .  I n  c o n t r a s t ,  t h e  t h e o r i s t s  b o l d l y  t a k e  t h e  
p o s i t i o n  t h a t  " t h e  t h e o r y  s h o u l d  f i t  t h e  d a t a "  [ G l a s e r  & 
S t r a u s s : 1 9 6 7 : 2 6 1 ] .  I n  a l a t e r  w o r k ,  g r o u n d e d  t h e o r y  i s  
e x p l a i n e d  t h u s :
" G r o u n d e d  t h e o r y  i s  a GENERAL METHODOLOGY f o r  
d e v e l o p i n g  t h e o r y  t h a t  i s  g r o u n d e d  i n  d a t a  
s y s t e m a t i c a l l y  g a t h e r e d  a n d  a n a l y z e d .  T h e o r y  
e v o l v e s  d u r i n g  a c t u a l  r e s e a r c h ,  a n d  i t  d o e s  
t h i s  t h r o u g h  c o n t i n u o u s  i n t e r p l a y  b e t w e e n  
a n a l y s i s  a n d  d a t a  c o l l e c t i o n . "
[ S t r a u s s  & C o r b i n : 1 9 9 4 : 2 7 3 ]
G r o u n d e d  t h e o r y  i s  c o n t r a s t e d  w i t h  w h a t  G l a s e r  & S t r a u s s  d u b  
a s t y l e  o f  " l o g i c o - d e d u c t i v e , s y s t e m a t i c  g r a n d  t h e o r i z i n g "  
w h i c h  t e n d s  t o  b e  c o n s i d e r e d  " m o r e  p r e s t i g i o u s " .  T h e  
w o r k e r s  r e c k o n  t h a t  t h e  l a t t e r  i s :
" .  . . i n  t h e  h a n d s  o f  t h e  m o s t  b r i l l i a n t  
p r a c t i t i o n e r s ,  m o r e  t h a n  m e r e l y  e s t h e t i c a l l y  
s a t i s f y i n g " .
[ G l a s e r  & S t r a u s s : 1 9 6 7 : 9 7 ]
T h e y  s u g g e s t  t h a t  t h e  a p p r o a c h  c a n  a l s o  g i v e  i m p e t u s  t o  
" c o n s i d e r a b l e  u s e f u l ,  p r e c i s e  v e r i f i c a t i o n  o f  h y p o t h e s e s " .  
H o w e v e r ,  d e f e n d i n g  t h e i r  s t a n c e  w i t h  a r e f e r e n c e  t o  t h e  f a c t  
t h a t  a g a p  h a d  b e e n  n o t e d  n e a r l y  t h r e e  d e c a d e s  e a r l i e r  
[ B l u m e r : 1 9 4 0 ] ,  t h e y  c o m p l a i n  t h a t  t h e  d e d u c t i v e  k i n d  o f  
a p p r o a c h :
What com es f i r s t ?
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" . . .  p r o v i d e s  n o  d i r e c t i v e  -  a n y  m o re  t h a n  i t  
d i d  a c e n t u r y  a g o  w h e n  C o m te  a n d  S p e n c e r  w e r e  
i t s  s p o k e s m e n  -  t o  c l o s i n g  t h a t  e m b a r r a s s i n g l y  
n o t i c e a b l e  g a p  b e t w e e n  h i g h l y  a b s t r a c t  t h e o r y  
a n d  t h e  m u l t i t u d e  o f  m i n i s c u l e  s u b s t a n t i v e  
s t u d i e s  s o  c h a r a c t e r i s t i c  o f  c u r r e n t  s o c i o l o g y . "
. [ G l a s e r  & S t r a u s s : 1 9 6 7 : 9 7 ]
I n  c o n t r a s t  t o  t h e  a p p r o a c h  o f f e r e d  t h r o u g h  t h e  
p h e n o m e n o l o g i c a l  p a r a d i g m ,  t h e  p o s i t i v i s t  w o u l d  i n i t i a l l y  
s t a t e  t h e  t h e o r y ,  t h e n  f o r m u l a t e  a h y p o t h e s i s  a n d  s e e k  d a t a  
t o  s u p p o r t  i t .  T h e  a d v a n t a g e  o f  t h e  p o s i t i v i s t  a p p r o a c h  i s  
s u m m a r iz e d  n e a t l y  t h u s :
" . . .  t h e r e  i s  i n i t i a l  c l a r i t y  a b o u t  w h a t  i s  t o  b e  
i n v e s t i g a t e d ,  a n d  h e n c e  i n f o r m a t i o n  c a n  b e  c o l l e c t e d  
s p e e d i l y  a n d  e f f i c i e n t l y . "
[ E a s t e r b y - S m i t h  e t  a l : 1 9 9 4 : 8 6 ]
T h e  n e a r  s a n c t i t y  o f  e s t a b l i s h i n g  a h y p o t h e s i s  a t  t h e  o u t s e t  
o f  a s t u d y  h a s  b e e n  e n s h r i n e d  i n  t h e  w o r d s  o f  n u r s i n g  
r e s e a r c h e r s  w ho  d e s c r i b e  i t  a s :
"= . . t h e  m o s t  i m p o r t a n t  t o o l  t h e  r e s e a r c h e r  h a s .
He c a n  m ake  u s e  o f  t h e  h y p o t h e s i s  t o  s u g g e s t  new  
e x p l o r a t i o n s  a n d  o b s e r v a t i o n s .  M o s t  i m p o r t a n t  o f  
a l l  h e  c a n  u s e  t h e  h y p o t h e s i s  t o  h e l p  i n t e r p r e t  
t h e  s i g n i f i c a n c e  o f  a n  o b s c u r e  e v e n t .  H y p o t h e s e s  
c a n  b e  u s e d  a s  t o o l s  t o  u n c o v e r  new  f a c t s  r a t h e r  
t h a n  a s  e n d s  i n  t h e m s e l v e s . "
[ A b d e l l a h  e t  a l : 1 9 6 6 : 1 7 ]
T r e e c e  & T r e e c e  [ 1 9 7 3 : 6 5 ]  w o u l d  a p p e a r  a l m o s t  t o  c o m m i t  
b l a s p h e m y  i n  a c k n o w l e d g i n g  t h a t  a l t h o u g h  i t  s e r v e s  a 
p u r p o s e ,  i n  o r d e r  t o  c o n d u c t  r e s e a r c h  " i t  i s  n o t  a b s o l u t e l y  
n e c e s s a r y  t o  h a v e  a h y p o t h e s i s " !  H o w e v e r ,  a q u a r t e r  o f  a 
c e n t u r y  a g o ,  t h e  w o r k e r s  h a i l e d  t h e  " s c i e n t i f i c  m e t h o d "  p e r  
s e  a s  a " t r u s t e d  a n d  s a c r e d  w a y  t o  g a i n  n e w  k n o w l e d g e  a n d  
i n f o r m a t i o n " .  T h e y  e x p l a i n  t h a t  t h i s  i s  a c h i e v e d  b y  
c o l l e c t i n g  e m p i r i c a l  d a t a  i n  o r d e r  t o  t e s t  a  h y p o t h e s i s .
I n  c o n s i d e r i n g  t h e  a d v a n t a g e s  a n d  d i s a d v a n t a g e s  o f  r e s e a r c h  
d e s i g n  u s i n g  t h e  p o s i t i v i s t  p a r a d i g m ,  i t  h a s  b e e n  s u g g e s t e d  
t h a t :
" C l a r i t y  o f  m e th o d  m e a n s  t h a t  i t  i s  e a s i e r  f o r  
a n o t h e r  r e s e a r c h e r  t o  r e p l i c a t e  t h e  s t u d y ,  a n d  
h e n c e  a n y  c l a i m s  a r i s i n g  f r o m  t h e  r e s e a r c h  c a n  
b e  s u b j e c t e d  t o  p u b l i c  s c r u t i n y .
T h e  d i s a d v a n t a g e s  a r e  t h a t  i t s  c o n t r i b u t i o n  m ay 
b e  q u i t e  t r i v i a l ,  c o n f i r m i n g  w h a t  i s  a l r e a d y  
k n o w n . "
T h e  w o r k e r s  c o n c l u d e  t h a t :
" . . .  i f  t h e  r e s u l t s  a r e  i n c o n c l u s i v e  o r  
n e g a t i v e ,  t h e  a p p r o a c h  c a n  g i v e  l i t t l e  g u i d a n c e  
o n  w h y  t h i s  i s  s o . "
[ E a s t e r b y - S m i t h  e t  a l : 1 9 9 4 : 8 6 - 8 7 ]
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On t h e  o t h e r  h a n d ,  t h e  sam e w o r k e r s  c o m m e n t  t h a t  t h e  u s e  o f  
t h e  g r o u n d e d  t h e o r y  a p p r o a c h  i s :
" . . .  f l e x i b l e ,  a n d  i s  g o o d  a t  p r o v i d i n g  b o t h  
e x p l a n a t i o n s  a n d  n e w  i n s i g h t s .  H o w e v e r ,  i t  may 
t a k e  m o r e  t i m e ,  a n d  r e s e a r c h e r s  o f t e n  h a v e  t o  
l i v e  w i t h  t h e  f e a r  t h a t  n o t h i n g  o f  i n t e r e s t  w i l l  
e m e rg e  f r o m  t h e  w o r k . "
[ E a s t e r b y - S m i t h  e t  a l : 1 9 9 4 : 8 7 ]
T h e y  c o u n t e r  t h e  s u s p i c i o n  o f  s o m e ,  t h a t  t h e  l a c k  o f  c l a r i t y  
a n d  s t a n d a r d i z a t i o n  o f  m e t h o d s  i s  a c a u s e  f o r  c o n c e r n ,  
r e c k o n i n g  t h a t  t h i s  c r i t i c i s m  o r i g i n a t e s  f r o m  t h e  p o s i t i v i s t  
cam p w h o s e  e m p h a s i s  l i e s  o n  t h e  i m p o r t a n t  i s s u e  o f  " f i n d i n g  
t h e  t r u t h "  [ E a s t e r b y - S m i t h  e t  a l : 1 9 9 4 : 8 7 j .  I f  t h e  t r u t h  b e  
c o n f r o n t e d ,  q u a n t i t a t i v e  d a t a  a r e  a l s o  c a p a b l e  o f  p r o d u c i n g  
r e s u l t s  f r o m  w h i c h  " n o t h i n g  o f  i n t e r e s t "  m ay  e m e r g e .  T h e  
a s s o c i a t e d  s t a t i s t i c s  a n d  s t a t i s t i c a l  t e s t s  m a y ,  h o w e v e r ,  
e n s u r e  t h a t  t h e  " n o t h i n g  o f  i n t e r e s t "  c a n  b e  v e r i f i e d  a n d  
u n q u e s t i o n a b l y  s o .  T h e  c o n t r i b u t i o n  m ade t o  s c i e n t i f i c  
r e s e a r c h  t h o u g h  m ay r e m a i n  i n  t h e  r e a l m s  o f  m y s t e r y  r a t h e r  
t h a n  d e m o n s t r a t e  m a s t e r y .
D e n z i n  & L i n c o l n  [ 1 9 9 4 : 2 0 4 ]  d e s c r i b e  t h e  c u r r e n t  u s e  o f  
g r o u n d e d  t h e o r y  i n  t h e  s o c i a l  s c i e n c e s  a s  t h e  " m o s t  w i d e l y  
e m p lo y e d  i n t e r p r e t i v e  s t r a t e g y " .  T h e y  c l a i m  t h a t :
" I t  g i v e s  t h e  r e s e a r c h e r  a s p e c i f i c  s e t  o f  s t e p s  
t o  f o l l o w  t h a t  a r e  c l o s e l y  a l i g n e d  w i t h  t h e  c a n o n s  
o f  " g o o d  s c i e n c e " . " .
[ D e n z i n  & L i n c o l n : 1 9 9 4 : 2 0 4 ]
I n  c o n s i d e r i n g  c o n c e p t u a l  i s s u e s  i n  t h e  u s e  o f  q u a l i t a t i v e  
r e s e a r c h ,  m a yb e  i t  i s  o n e  o f  H a l c o l m ' s  E v a l u a t i o n  L a w s  w h i c h  
c a p t u r e s  t h e  e s s e n c e  o f  t h e  a r g u m e n t  m o s t  p o i g n a n t l y :
" T h e r e  i s  n o  b u r d e n  o f  p r o o f .  T h e r e  i s  o n l y  
t h e  w o r l d  t o  e x p e r i e n c e  a n d  u n d e r s t a n d .
S h e d  t h e  b u r d e n  o f  p r o o f  t o  l i g h t e n  t h e  l o a d  
f o r  t h e  j o u r n e y  o f  e x p e r i e n c e . "
[ c i t e d  i n : P a t t o n : 1 9 9 0 : 7 ]
E x p e r i m e n t a l  d e s i g n  v e r s u s  f i e l d w o r k  m e th o d s
T h e  f o u r t h  i s s u e  r e l a t i n g  t o  d e s i g n  w h i c h  i s  r a i s e d  b y
E a s t e r b y - S m i t h  e t  a l  [ 1 9 9 4 : 8 4 f ]  c o n c e r n s  t h e  c h o i c e  b e t w e e n  
e x p e r i m e n t  a n d  f i e l d w o r k .  T h e y  a c k n o w le d g e  t h a t  t h e  f o r m e r  
i s  a k e y  e l e m e n t  i n  s c i e n t i f i c  r e s e a r c h  b u t  t h a t  e x p e r i m e n t  
i s  n o t  i n e v i t a b l y  u s e d  i n  t h e  p o s i t i v i s t  a p p r o a c h .  T h e  
c l a s s i c  e x p e r i m e n t a l  m e t h o d  i s  d e s c r i b e d  a s  o n e  i n v o l v i n g
t h e  a l l o c a t i o n  o f  s u b j e c t s  t o  a n  e x p e r i m e n t a l  o r  c o n t r o l
g r o u p .  C o n d i t i o n s  f o r  t h e  e x p e r i m e n t a l  g r o u p  a r e  
m a n i p u l a t e d  b y  t h e  r e s e a r c h e r  i n  o r d e r  t o  a s s e s s  t h e  e f f e c t  
o f  c e r t a i n  i n f l u e n c e s  o r  i n t e r v e n t i o n s  w h e r e a s  t h o s e  f o r  t h e  
c o n t r o l  g r o u p  a r e  n o t  d e l i b e r a t e l y  a f f e c t e d .  M o r e  t h a n  
t h i r t y  y e a r s  a g o  R i l e y  d e s c r i b e d  e x p e r i m e n t  a s :
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. . a  p o w e r f u l  d e s i g n  f o r  t e s t i n g  
h y p o t h e s e s  o f  c a u s a l  r e l a t i o n s h i p s  
am ong  v a r i a b l e s . "
[ R i l e y : 1 9 6 3 : 6 1 2 ]
O t h e r  w o r k e r s  h a v e  m o r e  r e c e n t l y  s i m i l a r l y  d e f i n e d  
e x p e r i m e n t a l  d e s i g n s ,  i n c l u d i n g  n u r s i n g  r e s e a r c h e r s  [ T r e e c e  
& T r e e c e : 1 9 7 3 : 1 5 3 f ]  a n d  s o c i a l  s c i e n t i s t s .  A n  e x a m p le  o f  
t h e  w a y  i n  w h i c h  e x p e r i m e n t a l  d e s i g n  i s  p e r c e i v e d  b y  t h e  
l a t t e r  p r o f e s s i o n a l  g r o u p  i s  c i t e d  b e l o w ,  s p e c i f y i n g  t h a t  
t h i s  i n v o l v e s :
" .  . . a  v e r y  l a r g e  n u m b e r  o f  s t r a t e g i e s  g e a r e d  
t o  a s s e s s  t h e  e f f e c t s  o f  p a r t i c u l a r  v a r i a b l e s  
o n  p e o p l e  u n d e r  h e a v i l y  c o n t r o l l e d  c o n d i t i o n s . "
[ B l a c k  & C h a m p io n : 1 9 7 6 : 9 4 ]
S u r v e y  o f f e r s  a f u r t h e r  o p p o r t u n i t y  f o r  e x p e r i m e n t .
C o n s i d e r i n g  a s p e c i f i c  d e s i g n  d e s i g n a t e d  " a n a l y t i c ,
r e l a t i o n a l  s u r v e y  d e s i g n " ,  O p p e n h e im  e x p l a i n s  t h a t  t h i s  i s  
s e t  u p  " s p e c i f i c a l l y  t o  e x p l o r e  t h e  a s s o c i a t i o n s  b e t w e e n  
v a r i a b l e s " .  He a c k n o w l e d g e s  t h a t  i t  i s  s i m i l a r ,  i n  m any  
w a y s ,  t o  t h e  l a b o r a t o r y  e x p e r i m e n t a l  d e s i g n ,  c o m m e n t in g  
t h a t :
" . . .  l i k e  e x p e r i m e n t s  i n  t h e  l a b o r a t o r y ,  i t  i s  
u s u a l l y  s e t  u p  t o  e x p l o r e  s p e c i f i c  h y p o t h e s e s .
I t  i s  l e s s  o r i e n t a t e d  t o w a r d s  r e p r e s e n t a t i v e n e s s  
a n d  m o r e  t o w a r d s  f i n d i n g  a s s o c i a t i o n s  a n d  
e x p l a n a t i o n s ,  l e s s  t o w a r d s  d e s c r i p t i o n  a n d
e n u m e r a t i o n  a n d  m o r e  t o w a r d s  p r e d i c t i o n ,  l e s s  
l i k e l y  t o  a s k  " h o w  m a n y ? "  o r  " h o w  o f t e n ? "  t h a n  
" w h y ? "  a n d  " w h a t  g o e s  w i t h  w h a t ? "
[ O p p e n h e i m : 1 9 9 2 : 2 1 ]
H a k im  [ 1 9 9 4 : 2 8 ]  c o n s i d e r s  t h e  p l a c e  o f  s u r v e y s  a l o n g s i d e  
q u a l i t a t i v e  r e s e a r c h  b y  l i k e n i n g  t h e  f o r m e r  t o  a " b i r d ' s  e y e  
v i e w "  a n d  t h e  l a t t e r  t o  a " w o r m 's  e y e  v i e w " .  S h e  i d e n t i f i e s  
a com m on l i n k  b e t w e e n  q u a l i t a t i v e  r e s e a r c h  a n d  s u r v e y s ,  t h e  
f o r m e r  s o m e t im e s  b e i n g  c a r r i e d  o u t  p r i o r  t o  a s u r v e y  a s :
. . a n  e x p l o r a t o r y  f i r s t  s t e p  t h a t  p a v e s  
t h e  w a y  a s  w e l l  a s  o f f e r i n g  a g r e a t e r  d e p t h  
o f  i n f o r m a t i o n  t o  c o m p le m e n t  t h e  q u a n t i t a t i v e  
s u r v e y  r e s u l t s . "
[ H a k i m : 1 9 9 4 : 3 2 ]
Q u a l i t a t i v e  r e s e a r c h  i n  t h e  c o n t e x t  o f  t h i s  t h e s i s  m ay w e l l  
b e  a k i n  t o  t h e  w o r m 's  e y e  v i e w ,  b u t  u s e f u l  i n f o r m a t i o n  i s  
b e l i e v e d  t o  g e n e r a t e  f r o m  t h e  c a r e f u l  d i s s e c t i o n  o f  o n e  
w o rm .  T h e r e  i s  n o  a s s u m p t i o n  t h a t  t h e  o n e  w o rm  i s  
r e p r e s e n t a t i v e  o f  o t h e r  w o r m s ,  s i n c e  t h e y  a r e  n o t  c l o n e s ,  
b u t  u n i q u e l y  c r e a t e d  i n d i v i d u a l s .  O n l y  t h a t  t h e  f i n d i n g s  
w i l l  p r o v e  o f  i n t e r e s t  a n d  p o s s i b l e  s i g n i f i c a n c e  t o  t h e  
o t h e r s .  T h e  v a l u e  o f  f o c u s i n g  o n  t h e  s i n g l e  c a s e  h a s  
a l r e a d y  b e e n  d i s c u s s e d  [ i b i d : 1 8 3 f ] .
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" Q u a s i - e x p e r i m e n t a l "  d e s i g n s  h a v e  b e e n  d e v e l o p e d  t o  t r y  a n d  
o v e r c o m e  som e o f  t h e  p r o b l e m s  o f  t h e  p o s i t i v i s t  e x p e r i m e n t a l  
d e s i g n .  I n  e d u c a t i o n ,  t h e  m o s t  common e x a m p le  i s  c i t e d  a s  
t h e  p r e  a n d  p o s t  t e s t  o f f e r e d  t o  a s s e s s  t h e  e f f e c t i v e n e s s  o f  
a c o u r s e .  H o w e v e r ,  t h e r e  a r e  d i f f i c u l t i e s  i n  m a n a g in g  
f a c t o r s  w h i c h  m ay i n f l u e n c e  a c o n t r o l  g r o u p  i n  t h i s  s e t  u p  
a n d  a n  a s s u m p t i o n  t h a t  " n o t h i n g "  a f f e c t s  t h e m  i s  f r a u g h t  
w i t h  h a z a r d s  [ E a s t e r b y - S m i t h  e t  a l : 1 9 9 4 : 8 7 ] .
I t  i s  t h i s  s i t u a t i o n  w h i c h  i s  c r e d i t e d  t o  h a v e  g i v e n  b i r t h  
t o  " f i e l d w o r k "  d e s c r i b e d  a s  t h e  s t u d y  o f  " r e a l  o r g a n i z a t i o n s  
o r  s o c i a l  s e t t i n g s " .  T h i s  m ay  i n c l u d e  u s i n g  p o s i t i v i s t ,  
q u a n t i t a t i v e  m e t h o d s ,  o r  i t  m ay  b e  p h e n o m e n o l o g i c a l  a n d  m o re  
o p e n - e n d e d .  E a s t e r b y - S m i t h  e t  a l  [ 1 9 9 4 : 8 7 ]  c i t e  e t h n o g r a p h y  
a s  a d i s t i n c t i v e  r e s e a r c h  s t y l e  i n  t h e  l a t t e r  c a t e g o r y  w h e r e  
t h e  r e s e a r c h e r  a t t e m p t s  t o  im m e r s e  h i m s e l f  i n t o  t h e  s e t t i n g  
o r  b e  a b s o r b e d  i n t o  t h e  g r o u p  w h i c h  i s  u n d e r  e x a m i n a t i o n .
P a t t o n  d e s c r i b e s  t h e  p r i m a r y  r e s e a r c h  m e th o d  a d o p t e d  b y  
e t h n o g r a p h e r s  a s  p a r t i c i p a n t  o b s e r v a t i o n  w i t h i n  t h e  
t r a d i t i o n  o f  a n t h r o p o l o g y .  He m a i n t a i n s  t h a t  t h e  c o n c e p t  o f  
c u l t u r e  i s  c e n t r a l  i n  e t h n o g r a p h y  a n d  t h a t  t h i s  t y p e  o f  
r e s e a r c h  f o c u s e s  o n  a t t e m p t i n g  t o  f i n d  a n  a n s w e r  t o  t h e  
q u e s t i o n  " W h a t  i s  t h e  c u l t u r e  o f  t h i s  g r o u p  o f  p e o p l e ? " .  He 
p u r p o r t s  t h a t :
" T h e  c r i t i c a l  a s s u m p t i o n  g u i d i n g  e t h n o g r a p h i c  i n q u i r y  
i s  t h a t  e v e r y  h u m a n  g r o u p  t h a t  i s  t o g e t h e r  f o r  a 
p e r i o d  o f  t i m e  w i l l  e v o l v e  a c u l t u r e . "
P a t t o n  [ 1 9 9 0 : 6 7 - 6 8 ]
T o  r e t u r n  t o  t h e  a n a l o g y  o f  t h e  w o rm ,  t h e r e  w i l l  b e  common 
b a s e s  w h i c h  w i l l  u n i t e  t h i s  c r e a t u r e  w i t h  o t h e r s  o f  t h e  sam e 
g e n o t y p e .  T h e y  w i l l  f a c e  c h a l l e n g e s  a n d  p r o b l e m s  w i t h  w h i c h  
t h e  o t h e r s  c a n  i d e n t i f y ,  t h e y  w i l l  h a v e  f a c e d  s i m i l a r  
d e c i s i o n s  a n d  a d o p t e d  a p a t t e r n  o f  s t a n d a r d s  w h i c h  i s  a t  
l e a s t  d i s c e r n i b l e  b y  t h e i r  g r o u p ,  t h e y  w i l l  s h a r e  a common 
d i f f e r e n c e  w h i c h  s e p a r a t e s  t h e m  f r o m  o t h e r s  w ho  m ove  b e n e a t h  
a n d  u p o n  t h e  same g r o u n d .
P a t t o n  a s c r i b e s  t o  t h e  d e f i n i t i o n  o f  c u l t u r e  a s  a c o l l e c t i o n  
o f  b e h a v i o u r a l  p a t t e r n s  a n d  b e l i e f s  t h a t  c o n s t i t u t e :
" . . .  s t a n d a r d s  f o r  d e c i d i n g  w h a t  i s ,  s t a n d a r d s  f o r  
d e c i d i n g  w h a t  c a n  b e ,  s t a n d a r d s  f o r  d e c i d i n g  h o w  o n e  
f e e l s  a b o u t  i t ,  s t a n d a r d s  f o r  d e c i d i n g  w h a t  t o  d o  
a b o u t  i t ,  a n d  s t a n d a r d s  f o r  d e c i d i n g  h o w  t o  g o  a b o u t  
d o i n g  i t . "
[ G o o d e n o u g h : 1 9 7 1 s 2 1 - 2 2 ]
I t  i s  t h e s e  d i m e n s i o n s  o f  c u l t u r e  w h i c h  m ay b e  s o  
d i f f e r e n t l y  d i s p l a y e d  b y  m i d w i v e s  f r o m  d i f f e r e n t  c u l t u r a l  
b a c k g r o u n d s  i n  r e s p e c t  o f  S a f e  M o t h e r h o o d ,  m i d w i f e r y  
e d u c a t i o n  a n d  p r a c t i c e .  T h e s e  h a v e  b e e n  d i s c u s s e d  e a r l i e r  
i n  t h i s  t h e s i s  a n d  a r e  s u m m a r i s e d  g r a p h i c a l l y  i n  C h a p t e r s  4 ,
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5 ,  a n d  6 .  I t  i s  i n  t h i s  a r e a  t h a t  t h e  i n t e r n a t i o n a l  
c o n s u l t a n t  i s  l i k e l y  t o  e x p e r i e n c e  a g a p  i n  p e r c e p t i o n  
( F i g u r e s  4 . 3  & 4 . 1 0 ) ,  a c u l t u r e  s h o c k  a n d  a " q u a l i t y  g a p "
( F i g u r e  6 . 2 . ) .  B u t  i t  i s  h e r e  t o o ,  i n  t h e  c r o s s  c u l t u r a l  
s i t u a t i o n ,  t h a t  e n c o u n t e r  m u s t  o c c u r  a n d  e x c h a n g e  t a k e  p l a c e  
( F i g u r e  5 . 2 . ) .  T h i s  sam e a r e a  o f  i n t e r a c t i o n [ i b i d : 1 7 6 - 1 7 9 ]  
o f f e r s  a r i c h  r e s o u r c e  f o r  r e s e a r c h  d a t a .
S e e k i n g  d i s c o n f i r m a t o r y  e v i d e n c e
T h e  f i f t h  a n d  f i n a l  k e y  c h o i c e  i n  r e s e a r c h  d e s i g n  p r o f f e r e d  
b y  E a s t e r b y - S m i t h  e t  a l  [ 1 9 9 4 : 8 8 f ]  i s  t h a t  w h i c h  
d i s t i n g u i s h e s  b e t w e e n  v e r i f i c a t i o n  a n d  f a l s i f i c a t i o n .  T h e  
d i s t i n c t i o n  f i r s t  a c c r e d i t e d  t o  P o p p e r  [ 1 9 5 9 ]  w h o  s u g g e s t e d  
t h a t  i n s t e a d  o f  a t t e m p t i n g  t o  f i n d  e v i d e n c e  t o  c o n f i r m  a 
h y p o t h e s i s  o r  e x i s t i n g  v i e w ,  o n e  s h o u l d  s e e k  t h a t  w h i c h  w i l l  
" d i s c o n f i r m "  i t .  T h i s  a p p r o a c h  r e q u i r e s  t h e o r i e s  t o  b e  s o  
f o r m u l a t e d  a s  t o  m ake  p o s s i b l e  r e f u t a t i o n  o f  t h e m  e a s y .  
E a s t e r b y - S m i t h  e t  a l  [ 1 9 9 4 : 8 8 ]  co m m e n t  t h a t  t h e r e  i s  a n  
a d v a n t a g e  h e r e  i n  t h a t  " o n l y  o n e  i n s t a n c e  o f  r e f u t a t i o n  i s  
n e e d e d  t o  f a l s i f y  a t h e o r y " .  T h e y  a r g u e  t h a t :
" . . .  h o w e v e r  m a n y  c o n f i r m a t i o n s  o f  t h e  t h e o r y  
t h e r e  a r e  i t  w i l l  s t i l l  n o t  b e  c o n c l u s i v e l y  
p r o v e n . 11
[ E a s t e r b y - S m i t h  e t  a l : 1 9 9 4 : 8 8 ]
G uba  & L i n c o l n  [ 1 9 9 4 : 1 0 6 - 1 0 7 ]  p o i n t  o u t  t h a t  t h e  
c o n v e n t i o n a l  a p p r o a c h  s e e k i n g  t o  v e r i f y  s p e c i f i c  h y p o t h e s e s  
g l o s s e s  o v e r  t h e  s o u r c e  o f  t h e  h y p o t h e s e s  w h i c h  h a v e  o f t e n  
b e e n  d e r i v e d  f r o m  " t h e  d i s c o v e r y  p r o c e s s " .  T h e  w o r k e r s  a l s o  
i d e n t i f y  w i t h  a l a t e r  w o r k  o f  P o p p e r  [ 1 9 6 8 ]  i n  a s s e r t i n g
t h a t  t h e  n o t i o n  o f  t h e o r y  f a l s i f i c a t i o n  s h o u l d  r e p l a c e  t h a t  
o f  t h e o r y  v e r i f i c a t i o n .  T h e y  c l a i m  t h a t  t h e  h i s t o r i c a l  
s c i e n t i f i c  p o s i t i o n  t h a t  t h e  " r e a l "  t r u t h  c a n  b e  e s t a b l i s h e d  
t h r o u g h  r e s e a r c h  u s i n g  s c i e n t i f i c  m e th o d s  i s  n o w  " b r o u g h t  
s h a r p l y  i n t o  q u e s t i o n " .
H u b e r m a n  & M i l e s  [ 1 9 9 4 : 4 3 8 f ]  a d d r e s s  t h e  i s s u e  o f  
v e r i f i c a t i o n  b y  s t a t i n g  t h a t  i t  i n v o l v e s  c h e c k i n g  f o r  t h e  
m o s t  com m on o r  i n s i d i o u s  b i a s e s  t h a t  c a n  e n t e r  i n t o  t h e  
p r o c e s s  o f  d r a w i n g  c o n c l u s i o n s .  T h e y  r e f e r  t o  t h e  u s e  o f
t r i a n g u l a t i o n  w h i c h  t h e y  c l a i m  i s  b e s t  a c h i e v e d  b y
" m u l t i p l y i n g  i n d e p e n d e n t  m e a s u r e s  a n d  s o u r c e s  f r o m  t h e  same
p h e n o m e n o n " .  A c k n o w l e d g i n g  t h e  w o r k  o f  G l a s e r  [ 1 9 7 8 ]  t h e y  
p o i n t  o u t  t h a t  " G r o u n d e d "  t h e o r i s t s :
" . . .  h a v e  l o n g  c o n t e n d e d  t h a t  t h e o r y  g e n e r a t e d  
f r o m  o n e  d a t a  s o u r c e  w o r k s  l e s s  w e l l  t h a n  " s l i c e s  
o f  d a t a "  f r o m  d i f f e r e n t  s o u r c e s . "
[H u b e r m a n  & M i l e s : 1 9 9 4 : 4 3 8 ]
E a s t e r b y - S m i t h  e t  a l  [ 1 9 9 4 : 8 8 - 8 9 ]  s t a t e  t h a t  m o s t  o f  t h e  
v e r i f i c a t i o n - f a l s i f i c a t i o n  d e b a t e  f i n d s  c o n g r u e n c e  w i t h  t h e  
p o s i t i v i s t  v i e w  b e c a u s e  " i d e a s  o f  " t r u t h "  a n d  " p r o o f "  a r e  
a s s o c i a t e d  m a i n l y  w i t h  t h a t  p a r a d i g m " .  E x p l o r i n g  t h e  i d e a
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o f  a n e w  p a r a d i g m  f o r  r e s e a r c h ,  R e a s o n  [ 1 9 9 2 : 1 1 - 1 2 ]  
d e s c r i b e s  a " s h i f t  f r o m  a n  o b j e c t i v e  c o n s c i o u s n e s s  t o  a 
q u a l i t y  o f  a w a r e n e s s " .  M a k i n g  r e f e r e n c e  t o  h i s  p r e v i o u s  
w o r k  o n  t h e  t o p i c  [R e a s o n  & R o w a n : 1 9 8 1 ]  [ R e a s o n : 1 9 8 8 ] ,  h e
c a l l s  t h i s  " c r i t i c a l  s u b j e c t i v i t y " .  R e a s o n  l i k e n s  a p r o c e s s
o f  i n q u i r y  a t  t h e  o u t s e t  t o  t h a t  o f  t h e  k n o w i n g  o f  a s m a l l  
c h i l d  w h i c h  i s :
" . . .  v e r y  p r o n e  t o  d i s t o r t i o n s  a r i s i n g  f r o m  o u r  
b i a s e s  a n d  p r e j u d i c e s ,  f r o m  a n x i e t i e s ,  a n d  f r o m  
t h e  p r e s s u r e s  o f  t h e  s o c i a l  w o r l d . "
H o w e v e r ,  h e  p o i n t s  o u t  t h a t  s u c h  a p r o c e s s  o f  i n q u i r y :
" . . .  a l s o  h a s  a l o t  o f  g o o d  q u a l i t i e s  ' 
b e c a u s e  i t  i s  a l i v e ,  i n v o l v e d ,  c o m m i t t e d .  . . "
h e  a d d s  t h a t :
" . . .  i t  i s  a v e r y  i m p o r t a n t  p a r t  o f  o u r
h u m a n i t y ,  a n d  we l o s e  a l o t  i f  we t r y  t o
t h r o w  i t  o u t  a l t o g e t h e r . "
[ R e a s o n : 1 9 9 2 : 1 1 ]
I n  m o v i n g  f r o m  t h e  m o r e  s u b j e c t i v e  a n d  a c t i v e  f o r m  o f  
k n o w i n g  t o w a r d s  t h e  " o b j e c t i v e  k n o w i n g  o f  o r t h o d o x  i n q u i r y " ,  
R e a s o n  c o n t e n d s  t h a t :
" T h i s  o b j e c t i v e  a p p r o a c h  t o  i n q u i r y  d e a l s  w i t h  
m a n y  o f  t h e  p r o b l e m s  o f  n a i v e  i n q u i r y ,  b u t  
b e c a u s e  i t  i s  s e p a r a t e d  f r o m  o u r  s u b j e c t i v i t y  
we a r e  l e f t  w i t h  e s s e n t i a l l y  d e a d  k n o w l e d g e ,  
a l i e n a t e d  f r o m  i t s  s o u r c e .  I t  h a s  b e e n  a r g u e d  
t h a t  e p i s t e m o l o g y  i s  a r o o t  c a u s e  o f  t h e  
f u n d a m e n t a l  p r o b l e m s  w h i c h  a p p e a r  t o  b e s e t  o u r  
c i v i l i z a t i o n  [ B a t e s o n : 1 9 7 2 ?  G r i f f i n : 1 9 8 4 ] . "
[ R e a s o n : 1 9 9 2  s 1 2 ]
M a y b e ,  i t  i s  s o m e t h i n g  o f  a n  o v e r s i m p l i f i c a t i o n  t o  b la m e  
e p i s t e m o l o g y  f o r  a l l  s o c i e t y ' s  i l l s ,  h o w e v e r ,  t h e  w r i t e r  
p r o f f e r s  t h a t :
" . . .  o n e  o f  t h e  f e a t u r e s  o f  t h e  e m e r g i n g  
n e w  p a r a d i g m  i s  t h a t  w e s e e k  t o  g o  b e y o n d  
t h i s  s p l i t  b e t w e e n  s u b j e c t i v e  a n d  o b j e c t i v e .  •
C r i t i c a l  s u b j e c t i v i t y  i s  a q u a l i t y  o f  
a w a r e n e s s  i n  w h i c h  we d o  n o t  s u p p r e s s  o u r  
p r i m a r y  s u b j e c t i v e  e x p e r i e n c e ?  n o r  d o  we 
a l l o w  o u r s e l v e s  t o  b e  o v e r w h e lm e d  a n d  s w e p t  
a l o n g  b y  i t ?  r a t h e r  we r a i s e  i t  t o  
c o n s c i o u s n e s s  a n d  u s e  i t  a s  p a r t  o f  t h e  
i n q u i r y  p r o c e s s . "
[ R e a s o n : 1 9 9 2 : 1 2 ]
To  r e t u r n  t o  t h e  v e r i f i c a t i o n - f a l s i f i c a t i o n  d e b a t e ,  
E a s t e r b y - S m i t h  e t  a l  p r o p o s e  t h a t  t h e  p h e n o m e n o l o g i s t  c a n  
l e a r n  f r o m  t h e  d i s c u s s i o n  w h i c h  a r i s e s  b e t w e e n  t h e  d i f f e r i n g  
p a r a d i g m s .  T h e y  c o n c l u d e  t h a t :
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" I f  t h e  i d e a  o f  f a l s i f i c a t i o n  i s  t o  b e  a p p l i e d  m o re  
f u l l y  t o  p h e n o m e n o l o g i c a l  r e s e a r c h  t h e n  o n e  s h o u l d  
l o o k  f o r  e v i d e n c e  t h a t  m i g h t  c o n f i r m  o r  c o n t r a d i c t  
w h a t  o n e  c u r r e n t l y  b e l i e v e s  t o  b e  t r u e . "
[ E a s t e r b y - S m i t h  e t  a l : 1 9 9 4 : 8 9 ]
T h i s  c e r t a i n l y  e m p h a s i z e s  t h e  f a c t  t h a t  p h e n o m e n o lo g y  i s  n o  
s o f t  o p t i o n  a n d  o n e  c o u l d  a r g u e  t h a t  s u c h  a n  a p p r o a c h  
c h a l l e n g e s  t h e  r e s e a r c h e r  t o  a p o i n t  w h e r e  i t  c o u l d  b e  t h e  
m o s t  p a i n f u l .
C o n c l u s i o n
R e f l e c t i n g  o n  t h e  d i f f e r i n g  c o n c e p t s  f r o m  w h i c h  t h e  
r e s e a r c h e r  m u s t  s e l e c t  a p p r o a c h ,  d e s i g n  a n d  m e t h o d ,  i t  c a n  
b e  p e r c e i v e d  t h a t  i n  u s i n g  t h e  i n t e r p r e t i v e  p a r a d i g m ,  t h e  
r e s e a r c h e r  i s  e x p o s e d  t o  a v a s t  a r e a  w h i c h  l a c k s  c l e a r  
b o u n d a r i e s .  H o w e v e r ,  s u c h  a s i t u a t i o n  c a n  o f f e r  
o p p o r t u n i t i e s  r a t h e r  t h a n  o b s t r u c t i o n s ,  i t  c a n  b e c o m e  a 
s t r e n g t h  r a t h e r  t h a n  a w e a k n e s s .  I t  i s  t h e  p o s t u r e  
r e f l e c t i n g  t h e s e  p o s i t i v e  a t t r i b u t e s  w h i c h  h a s  b e e n  a d o p t e d  
d u r i n g  t h i s  s t u d y .
I t  h a s  b e e n  s t a t e d  t h a t  " R e s e a r c h ,  l i k e  d i p l o m a c y ,  i s  t h e  
a r t  o f  t h e  p o s s i b l e "  [ P a t t o n : 1 9 9 0 : 1 3 ] .  I n  t h i s  c h a p t e r  a n  
a t t e m p t  h a s  b e e n  m ade t o  s k e t c h  t h e  o u t l i n e  o f  a m e t h o d o l o g y  
w h i c h  i s  d e e m e d  a p p r o p r i a t e  i n  o r d e r  t o  a c h i e v e  w h a t  i s  
r e a s o n a b l y  p o s s i b l e  a n d  p l a u s i b l e .  B u t  w h a t  i s  f e a s i b l e  i s  
n o t  i n e v i t a b l y  a c c e p t a b l e .  T h e r e  a r e  o t h e r  i s s u e s  o f  
c r e d i b i l i t y  a n d  m o r a l i t y  w h i c h  n e e d  t o  b e  a d d r e s s e d .  T h e s e  
i s s u e s  a r e  i d e n t i f i e d ,  i n s p e c t e d  a n d  i n q u i r e d  i n t o  i n  
C h a p t e r  9 a l o n g  w i t h  t h e  m e t h o d s  w h i c h  h a v e  b e e n  s e l e c t e d  
f o r  d a t a  c o l l e c t i o n .
R e f l e c t i n g  o n  t h e  i s s u e s  r a i s e d  d u r i n g  t h i s  c h a p t e r ,  a m a j o r  
m e t h o d o l o g i c a l  q u e s t i o n  a r i s e s ,  n a m e l y :
R e c o g n i s i n g  t h e  b i a s e s  o f  s u b j e c t i v i t y ,  e t h i c a l  i s s u e s  
a n d  t h e  s c a l e  o f  t h e  s t u d y ,  h o w  c a n  i n t e r n a t i o n a l  
m i d w i f e r y  c o n s u l t a n c y  b e  a d e q u a t e l y  e x a m in e d  i n  o r d e r  
t o  p r o v i d e  e v i d e n c e  w h i c h  i s  v a l i d  a n d  r e l i a b l e ?
B u i l d i n g  o n  t h e  t h e o r y  a n d  a c a d e m i c  d e b a t e  p r e s e n t e d  i n  t h i s  
c h a p t e r ,  t h e  q u e s t i o n  i s  a d d r e s s e d  b r o a d l y  i n  C h a p t e r  9 .  I t  
i s  t h e n  p e r m i t t e d  t o  b e c o m e  t h e  f o c u s  o f  C h a p t e r  10 w h e r e  
t h e  s p e c i f i c  a n d  p e r s o n a l  m e t h o d o l o g i c a l  d e c i s i o n s  w h i c h  
h a v e  b e e n  m ade  i n  o r d e r  t o  e x e c u t e  t h i s  s t u d y  a r e  e x p o u n d e d .
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I t  h a s  b e e n  s t a t e d  t h a t  u t i l i s i n g  q u a l i t a t i v e  m e th o d s  i n  
c a r r y i n g  o u t  r e s e a r c h  c a n  r e s u l t :
" . . .  e i t h e r  i n  i m p r o v e d  s o c i a l  s c i e n t i f i c  
u n d e r s t a n d i n g  o r  i n  m e a n i n g l e s s  g i b b e r i s h . ”
[ B e r g : 1 9 9 5 : 2 2 1 ]
T h i s  c h a p t e r  s e t s  o u t  t o  d e b a t e  some o f  t h e  i s s u e s  w h i c h ,  i f  
s e l e c t e d  a p p r o p r i a t e l y  a n d  u s e d  a p t l y ,  a r e  b e l i e v e d  t o  
i n c r e a s e  t h e  p o s s i b i l i t y  o f  c o n d u c t i n g  e t h i c a l ,  v a l i d  a n d  
r e l i a b l e  r e s e a r c h  w h i c h  w i l l  c o n t r i b u t e  t o  t h e  f o r m e r  r a t h e r  
t h a n  a d d  t o  t h e  l a t t e r .
C h a p t e r  8 h a s  p a v e d  t h e  w a y  f o r  t h e  e m p h a s i s  t o  r e s t  u p o n  a 
q u a l i t a t i v e  a p p r o a c h  t o  r e s e a r c h  i n  t h i s  t h e s i s .  
Q u a l i t a t i v e  i n q u i r y  h a s  b e e n  i d e n t i f i e d  a s  s o m e t h i n g  w h i c h :
" . . .  c u l t i v a t e s  t h e  m o s t  u s e f u l  o f  a l l  h u m a n  
c a p a c i t i e s  -  t h e  c a p a c i t y  t o  l e a r n  f r o m  o t h e r s "  
[ F r o m : H a l c o l m ' s  E v a l u a t i o n  L a w s :  c i t e d  i n  P a t t o n : 1 9 9 0 : 7 ]
I n  o r d e r  t o  l e a r n  f r o m  o t h e r s  w i t h  s e n s i t i v i t y  a n d  
u n d e r s t a n d i n g ,  o n e  m u s t  t r e a d  c a r e f u l l y ,  e x p l o r e  w i t h  
e m p a t h y  a s  w e l l  a s  e x p e c t a t i o n ,  k e e p i n g  a n  o p e n  e y e  a n d  a n  
o p e n  m in d  a b o u t  w h a t  m ay l i e  a r o u n d  a n d  a h e a d .  One m u s t  
a l s o  w a d e  i n t o  e x p l o r a t o r y  a r e a s  w h i c h  a r e  . m o s t  l i k e l y  t o  
g e n e r a t e  r i c h  d a t a .  Q u a l i t a t i v e  r e s e a r c h  i s  l i k e l y  t o  t a k e  
t h e  r e s e a r c h e r  i n t o  som e o f  t h e  f a s c i n a t i n g  d e p t h s  o f  a n  
u n e x p l o r e d  w o r l d .  I n  t h e  s e a r c h  f o r  u n d e r s t a n d i n g  a n d  t h e  
q u e s t  f o r  i n c r e a s i n g  i n s i g h t ,  t h e r e  may b e  m any  a 
s c i e n t i f i c  swamp t o  b e  n e g o t i a t e d  a n d  n o t  a f e w  e t h n o g r a p h i c  
e n ig m a s  t o  b e  u n r a v e l l e d  i f  a  m e a n i n g f u l  i n t e l l e c t u a l  c h a s m  
i s  t o  b e  t r a v e r s e d  d u r i n g  t h e  r e s e a r c h  p r o c e s s .  I n  o r d e r  t o  
d o  t h i s ,  a l l  t h e  r i c h n e s s  o f  b o t h  q u a n t i t a t i v e  a n d  
q u a l i t a t i v e  i n q u i r y  m u s t  b e  w i t h i n  t h e  r e a c h  o f  t h e  
r e s e a r c h e r  a n d  c h o i c e s  m ade  w i t h  d i l i g e n c e  a n d  w i t h  
d e c i s i v e n e s s .  B e r g  [ 1 9 9 5 : 2 3 6 ]  s u g g e s t s  t h a t  n e i t h e r  t h e  
q u a l i t a t i v e  n o r  t h e  q u a n t i t a t i v e  a p p r o a c h e s  a r e  p e r f e c t ,  a n d  
i n  h a r m o n y  w i t h  t h e  o p i n i o n  o f  Webb e t  a l  [ 1 9 8 1 ] ,  h e  a l s o  
m a i n t a i n s  t h a t  n o  d a t a - c o l l e c t i n g  p r o c e d u r e  i s  
s c i e n t i f i c a l l y  u s e l e s s .
C o m m e n d in g  i n v e s t i g a t i o n  w h i c h  i s  c e n t r e d  i n  g r o u n d e d  
t h e o r y ,  r e s e a r c h  h a s  b e e n  d e s c r i b e d  a s  " a  t h r i l l i n g  c r e a t i v e  
t h i n g "  t r a n s m i t t i n g :
I n t r o d u c t i o n
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" . . .  t h e  s e n s e  o f  a d v e n t u r e ,  t h e  a i r  o f  
e x c i t e m e n t  a n d  o f  p o s i t i v e  a p p r e h e n s i o n  
o v e r  w h a t  i s  d i s c o v e r e d  a s  o n e  t r a c k s  dow n  
c l u e s  a n d  s o r t s  am ong  a l t e r n a t i v e s "
[ A m e r i c a n  S o c i o l o g i c a l  R e v ie w ]
[ c i t e d  i n  G l a s e r  & S t r a u s s : 1 9 6 7 : i ]
T h i s  c h a p t e r  b u i l d s  o n  C h a p t e r  8 a n d  p o i n t s  t o  som e o f  t h e  
c l u e s  i n  t h e  m e t h o d o l o g i c a l  m a r a t h o n .  I t  a im s  t o  f u r t h e r  
p r e p a r e  t h e  g r o u n d  f o r  t h e  c h o i c e s  w h i c h  h a v e  b e e n  m ade  i n  
c a r r y i n g  o u t  t h i s  r e s e a r c h .  T h e  c h a p t e r  c o n s i d e r s  t h e  
o p t i o n s ,  s c r u t i n i z e s  t h e m  w i t h  c a u t i o n  a n d  e m e r g e s  w i t h  a 
l o g i c  u p o n  w h i c h  t h e  m e t h o d o l o g i c a l  d e c i s i o n s  i n  t h i s  t h e s i s  
a r e  c o n f i d e n t l y  b a s e d .
F i n a l l y ,  t h i s  c h a p t e r  f o c u s e s  o n  t h e  t h e o r y  a n d  p r a c t i c e  o f  
t h e  v a r i e t y  o f  r e s e a r c h  m e t h o d s  w h i c h  h a v e  b e e n  s e l e c t e d  a n d  
u s e d  i n  t h i s  t h e s i s .  T h e  j u s t i f i c a t i o n  f o r  s e l e c t i n g  t h e s e  
m e t h o d s  a n d  t h e  p r e c i s e  w a y  i n  w h i c h  t h e y  a r e  u s e d  a r e  
e x p l a i n e d  i n  C h a p t e r  1 0 .
V a l i d i t y ,  r e l i a b i l i t y  a n d  g e n e r a l i z a b i l i t y
I n  C h a p t e r  8 t h e  d e l i b e r a t e  a t t e m p t  t o  s e e k  d i s c o n f i r m a t o r y  
e v i d e n c e  w a s  d i s c u s s e d  [ i b i d :  1 9 0 f ] .  W h e t h e r  o n e  i s  s e e k i n g  
v e r i f i c a t i o n  o r  f a l s i f i c a t i o n  o f  r e s e a r c h  f i n d i n g s ,  a n  
e s s e n t i a l  q u e s t i o n  n e e d i n g  t o  b e  a d d r e s s e d  i n  t h e  c o n t e x t  o f  
d e s i g n  i s s u e s  a n d  o p t i o n s  h a s  b e e n  p h r a s e d  t h u s :
"H ow  w i l l  v a l i d i t y  o f  a n d  c o n f i d e n c e  i n  t h e  f i n d i n g s  
b e  a d d r e s s e d ? "
[ P a t t o n s  1 9 9 0 : 1 9 7 ]
P a t t o n  p r o c e e d s  t o  s u g g e s t  t h a t  i n  t h i s  c o n t e x t  
t r i a n g u l a t i o n ,  s o u r c e s  o f  m u l t i p l e  d a t a  a s  w e l l  a s  a 
m u l t i p l i c i t y  o f  m e t h o d s ,  p e r s p e c t i v e s  a n d  i n v e s t i g a t o r s  
s h o u l d  b e  c o n s i d e r e d  [ P a t t o n : 1 9 9 0 : 1 9 7 ] .
K i r k  & M i l l e r  c o m m e n t  t h a t  w h a t e v e r  t h e i r  d e t a i l e d  g o a l s  m ay 
b e ,  r e s e a r c h e r s  i n  t h e  n a t u r a l  a n d  s o c i a l  s c i e n c e s  s h a r e  t h e  
a s p i r a t i o n  t o  g e n e r a t e  some c o l l e c t i v e  k n o w l e d g e  t h a t ,  b y  
i t s  ow n  m e r i t s ,  w i l l  h a v e  t h e  c a p a c i t y  t o  a t t r a c t  t h e  
a t t e n t i o n  o f  a w i d e r  a u d i e n c e  b e y o n d  t h o s e  d e s c r i b e d  a s  " t h e  
f r i e n d s  a n d  a d m i r e r s  o f  i t s  c r e a t o r s . "  T h e y  c o n c l u d e  t h a t :  
" T h i s  g o a l  i s  e x a c t l y  o b j e c t i v i t y . "  T h e  w o r k e r s  p r o c e e d  t o  
c o n t e n d  t h a t  r e l i a b i l i t y  a n d  v a l i d i t y  i s  a s  n e c e s s a r y  i n  t h e  
s o c i a l  s c i e n c e s  a s  i n  s c i e n t i f i c  r e s e a r c h  [ K i r k  & M i l l e r :  
1 9 8 6 : 1 3 f ] .
V a l i d i t y  p r e s e n t s  p a r t i c u l a r  c h a l l e n g e s  a n d  t h e s e  m ay b e  
s p e c i f i c  t o  a c e r t a i n  a r e a  o f  s t u d y .  A n  a n t h r o p o l o g i c a l  
r e s e a r c h e r  i d e n t i f y i n g  h e r  s p e c i a l i s m  a s  " a  f e a t  o f  e m p a th y  
a n d  a n a l y s i s "  c l a i m s  t h a t  a n t h r o p o l o g i s t s ,  u s i n g  a n  
e t h n o g r a p h i c  a p p r o a c h  t o  r e s e a r c h ,  m u s t  b e c o m e  d e e p l y  
im m e r s e d  i n  w h a t  t h e y  a r e  r e s e a r c h i n g .  She  p o i n t s  o u t  t h a t
1 9 5
t h i s  i s  s e ld o m  a c c o m p l i s h e d  i n  a s h o r t  t i m e  a n d  
t r a d i t i o n a l l y  a n t h r o p o l o g i s t s  a r e  l e s s  c o n c e r n e d  a b o u t  t h e  
s c i e n t i f i c  a p p r o a c h  t h a n  a r e  s o c i a l  s c i e n t i s t s  
[ N a d e r : 1 9 9 3 : 7 ] .  H a m m e r s le y  o f f e r s  a n  o p i n i o n  w h i c h  i s  
p a l a t a b l e  t o  m any s c i e n t i f i c  e t h n o g r a p h e r s ,  n a m e l y  t h a t :
" A n  a c c o u n t  i s  v a l i d  o r  t r u e  i f  i t  r e p r e s e n t s  
a c c u r a t e l y  t h o s e  f e a t u r e s  o f  t h e  p h e n o m e n a  
t h a t  i t  i s  i n t e n d e d  t o  d e s c r i b e ,  e x p l a i n  o r  
t h e o r i z e . "
[ H a m m e r s l e y : 1 9 9 2 : 6 9 ]
He c o n t e n d s  t h a t  r e s e a r c h  i s  n o t  a n  i n d i v i d u a l  b u t  a 
c o l l e c t i v e  i n q u i r y  a n d  r a t h e r  t h a n  a i m i n g  t o  p r o d u c e  
s o l u t i o n s  t o  p r a c t i c a l  p r o b l e m s ,  r e s e a r c h  i s  g e a r e d  t o w a r d s  
p r o d u c i n g  k n o w le d g e  w h i c h  i s  v a l i d  a n d  r e l e v a n t  
[ H a m m e r s l e y : 1 9 9 2 : 1 3 1 ] .
A l t h e i d e  & J o h n s o n  [ 1 9 9 4 : 4 8 8 f ]  p r o p o s e  t h a t  v a l i d i t y  w i l l  
d e p e n d  o n  t h e  g o a l s  o f  t h e  r e s e a r c h  a s  w e l l  a s  t h e  
" i n t e r p r e t i v e  c o m m u n i t i e s "  w h o  may i n c l u d e  t h o s e  o t h e r  t h a n  
a c a d e m ic s  a n d  r e s e a r c h e r s .  T h e y  d e d u c e  t h a t  " v a l i d i t y  w i l l  
b e  q u i t e  d i f f e r e n t  f o r  d i f f e r e n t  a u d i e n c e s "  a n d  d e c l a r e  t h a t  
a n y  a t t e m p t  t o  d e r i v e  m e a n i n g f u l  c r i t e r i a  t o  a s s e s s  t h e  
a d e q u a c y  o f  q u a l i t a t i v e  r e s e a r c h  m u s t  f i r s t  i d e n t i f y  t h e  
g o a l s  o f  e t h n o g r a p h y .  T h e  w o r k e r s  i d e n t i f y  t h e  i s s u e  o f  
" e t h n o g r a p h i c  l o y a l t y  a n d  c o m m i t m e n t "  a s  o n e  o f  t h e  k e y  
p r o b l e m s  w h i c h  n e e d s  t o  b e  d i s c u s s e d  b y  e t h n o g r a p h e r s  i n  
p a r t i c u l a r  a n d  q u a l i t a t i v e  r e s e a r c h e r s  i n  g e n e r a l .  T h e  
i s s u e  r e s t s  a r o u n d  w h e t h e r  t h e s e  i n v o l v e  t h e  p e r s o n s  o r  
s e t t i n g s  s t u d i e d ,  t h o s e  w ho  m ay r e a d  t h e  r e p o r t  a n d  w h o s e  
f a v o u r  m ay b e  deem ed  a d v a n t a g e o u s  o r  w h e t h e r  t h e  r e s e a r c h  i s  
d e d i c a t e d  t o  a h i g h e r  i d e a l ,  f o r  e x a m p l e ,  t h e  l i b e r a t i o n  o f  
t h e  o p p r e s s e d .  T h i s  i s s u e  b o r d e r s  o n  t h e  e t h i c a l  a n d  a s  
s u c h  i s  d i s c u s s e d  b e l o w .  I t  i s  t a k e n  u p  a g a i n  i n  t h e  n e x t  
c h a p t e r  i n  t h e  c o n t e x t  o f  t h i s  r e s e a r c h  [  i b i d : 2 2 3 f , 241  ] s i n c e  
e t h i c a l  i s s u e s  h e l p e d  t o  i n f l u e n c e  t h e  n e e d  t o  f o c u s  a n d  
r e f o c u s  t h e  p r i m a r y  r e s e a r c h  q u e s t i o n  i n  o r d e r  t o  a c h i e v e  
i t s  a im s  w i t h o u t  b r e a c h i n g  c o n f i d e n t i a l i t y  a n d  c r e a t i n g  
e t h i c a l  d i l e m m a s .
B a i l e y  [ 1 9 7 8 : 2 5 9 f ]  c l a i m s  t h a t  e t h n o m e t h o d o l o g i c a l  s t u d i e s  
g e n e r a l l y  a p p e a r  t o  b e  " q u i t e  v a l i d "  a n d  r e l a t e s  t h i s  b e l i e f
t o  t h e  f a c t  t h a t  t h e  e t h n o m e t h o d o l o g i s t  s e a r c h e s  f o r
o b s e r v a b l e  r e g u l a r i t i e s  a n d  t h e n  l a b e l s  t h e m .  He v o i c e s  t h e  
s u s p i c i o n  o f  t h e  e t h n o m e t h o d o l o g i s t  i n  r e s p e c t  o f  t h e  
v a l i d i t y  o f  s u r v e y  q u e s t i o n n a i r e s  a n d  i n t e r v i e w s  s i n c e  t h e s e  
w i l l  b e  g o v e r n e d  b y  " r u l e s " ,  c o n t e n d i n g  t h a t :
" . . .  t h e  r u l e s  w i l l  g e n e r a t e  t h e  d a t a  a r t i f i c i a l l y ,  
w i t h  t h e  s u r v e y  b e i n g  a game t h a t  t h e  r e s p o n d e n t  
p l a y s  a c c o r d i n g  t o  t h e  p r i n t e d  r u l e s  i n  o r d e r  t o
p l e a s e  a n d  t o  g i v e  t h e  r e s e a r c h e r  w h a t  h e  o r  s h e
r e a l l y  w a n t s  r a t h e r  t h a n  w h a t  t h e  r e s p o n d e n t  r e a l l y  
t h i n k s . "
[ B a i l e y : 1 9 7 8 : 2 6 1 ]
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B a i l e y  [ 1 9 7 8 : 2 6 1 f ]  a l s o  e x p r e s s e s  c o n c e r n  a b o u t  r e l i a b i l i t y  
o f  s u r v e y  d e s i g n s  f r o m  t h e  e t h n o m e t h o d o l o g i c a l  s t a n d p o i n t ,  
a r g u i n g  t h a t  d a t a  c o l l e c t e d  a r e  n o t  n e c e s s a r i l y  a p u r e  a n d  
o b j e c t i v e  m e a s u r e  o f  s o c i a l  r e a l i t y .  R a t h e r ,  i t  i s  c l a i m e d  
t h e y  t e n d  t o  p r o v i d e  a r e i n f o r c e m e n t  o f  t h e  r e s e a r c h e r ' s  
a s s u m p t i o n s  o r  a p r o d u c t  o f  t h e s e .  H o w e v e r  h e  a c k n o w le d g e s  
t h e  e s s e n t i a l  d i f f e r e n c e  b e t w e e n  q u a n t i t a t i v e  a n d  
q u a l i t a t i v e  r e s e a r c h  a n d  c o n c e d e s  t h a t  t h e  s u r v e y  a p p r o a c h  
d o e s  h a v e  i t s  u s e s .  He c l a i m s  t h a t  t h e  s u r v e y  i s  p r i m a r i l y  
a c r o s s - s e c t i o n a l  t e c h n i q u e  d e s i g n e d  t o  g a t h e r  d a t a  a t  a 
s p e c i f i c  p o i n t  i n  t i m e  r a t h e r  t h a n  o v e r  a p e r i o d  o f  t i m e .  
B a i l e y  a c k n o w le d g e s  t h a t  t h e  s u r v e y  i s  a n  e f f i c i e n t  m e th o d  
f o r  r e s e a r c h e r s  w i s h i n g  t o  s t u d y  t h e  p r o d u c t  r a t h e r  t h a n  t h e  
p r o c e s s  a n d  c o n c l u d e s :
" S u r v e y  r e s e a r c h  d o e s  a g o o d  j o b  a s  l o n g  a s  t h e  
q u e s t i o n n a i r e  c a n  b e  a n s w e r e d  r o u t i n e l y ,  d o e s  n o t  
h a v e  e x c e p t i o n s ,  a n d  i s  n o t  a m b ig u o u s .  E v e n  w h e r e  
a m b i g u i t y  o c c u r s  . . . .  e r r o r  i s  o f t e n  n e g l i g i b l e ,  
s i n c e  o n l y  a f e w  r e s p o n d e n t s  h a v e  u n u s u a l  
c i r c u m s t a n c e s  t h a t  r e n d e r  i n t e r p r e t a t i o n  d i f f i c u l t . "
[ B a i l e y : 1 9 7 8 : 2 6 2 - 3 ]
T h i s ,  i n  r e a l i t y ,  m ay b e  a s s u m in g  o v e r m u c h ,  s i n c e  a 
r e s e a r c h e r  may p r o c e e d  t o  d r a w  c o n c l u s i o n s  f r o m  
m i s u n d e r s t o o d  q u e s t i o n s .  H o w e v e r ,  B a i l e y  g o e s  o n  t o  s u g g e s t  
t h a t  w h e r e  a m b i g u i t y  d o e s  e x i s t ,  e t h n o m e t h o d o l o g y  c a n  o f f e r  
a n  i m p o r t a n t  a p p r o a c h  t o  i d e n t i f y  w h y  t h e  r e s p o n d e n t  a n s w e r s  
t h e  w a y  i n  w h i c h  h e  d o e s .  T h i s  c o u l d  c l a r i f y  som e i s s u e s  
a n d  t h r o w  l i g h t  o n  n ew  i n f o r m a t i o n ,  n e v e r t h e l e s s ,  t h e  r i s k  
o f  b a d l y  w o r d e d  q u e s t i o n s  m u s t  b e  m i n i m i z e d  a n d  a p i l o t  
s t u d y  c a n  h e l p  a v o i d  a p r e v e n t a b l e  d i s a s t e r  i n  t h i s  a r e a .
An a t t e m p t  t o  m ove t h e  g o a l  p o s t s ?
I t  h a s  b e e n  p o i n t e d  o u t  t h a t  i n  new  p a r a d i g m  r e s e a r c h :
" . . .  t h e  t r a d i t i o n a l  p o s i t i v i s t  c r i t e r i a  o f  
i n t e r n a l  a n d  e x t e r n a l  v a l i d i t y  a r e  r e p l a c e d  
b y  t h e  t e r m s  TRUSTWORTHINESS a n d  A U T H E N T IC IT Y . "
[ D e n z i n  & L i n c o l n : 1 9 9 4 : 1 0 0 ]
E a s t e r b y - S m i t h  e t  a l  [ 1 9 9 4 a : 8 9 ]  co m m e n t  t h a t  i d e a s  o f  
v a l i d i t y  a n d  r e l i a b i l i t y  c a n  p r o v i d e  a v e r y  u s e f u l  
d i s c i p l i n e  a s  l o n g  a s  t h e  r e s e a r c h e r  i s  c o m m i t t e d  t o  
e n s u r i n g  a " f a i t h f u l  d e s c r i p t i o n  o f  o t h e r s '  u n d e r s t a n d i n g s  
a n d  p e r c e p t i o n s " .  T h e  w o r k e r s  p r o v i d e  a h e l p f u l  g u i d e  w i t h  
r e s p e c t  t o  t h e  d i f f e r i n g  v i e w p o i n t s  h e l d  b y  p o s i t i v i s t s  a n d  
p h e n o m e n o l o g i s t s  o n  q u e s t i o n s  o f  v a l i d i t y ,  r e l i a b i l i t y  a n d  
g e n e r a l i z a b i l i t y .
F i r s t l y ,  c o n c e r n i n g  v a l i d i t y .  W h e r e a s  t h e  p o s i t i v i s t  w i l l  
a s k  w h e t h e r  a n  i n s t r u m e n t  m e a s u r e s  w h a t  i t  i s  s u p p o s e d  t o  
m e a s u r e ,  t h e  p h e n o m e n o l o g i s t  w i l l  a s k  w h e t h e r  t h e  r e s e a r c h e r  
h a s  g a i n e d  f u l l  a c c e s s  t o  t h e  k n o w l e d g e  a n d  m e a n in g s  o f  t h e  
i n f o r m a n t s .  R e g a r d i n g  r e l i a b i l i t y ,  t h e  p o s i t i v i s t ,
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p r o v i d i n g  t h e r e  h a s  b e e n  n o  r e a l  c h a n g e  i n  w h a t  i s  b e i n g  
m e a s u r e d ,  w i l l  b e  c o n c e r n e d  w h e t h e r  t h e  m e a s u r e  i s  l i k e l y  t o  
y i e l d  t h e  sam e r e s u l t s  o n  d i f f e r e n t  o c c a s i o n s .  W h e re a s  
r e l i a b i l i t y  f o r  t h e  p h e n o m e n o l o g i s t  h i n g e s  o n  w h e t h e r  
s i m i l a r  o b s e r v a t i o n s  w i l l  b e  m ade b y  d i f f e r e n t  r e s e a r c h e r s  
o n  d i f f e r e n t  o c c a s i o n s .  The  p o s i t i v i s t  s e e k s
g e n e r a l i z a b i l i t y  t h r o u g h  d e t e r m i n i n g  w h e t h e r  t h e r e  i s  a 
p r o b a b i l i t y  t h a t  p a t t e r n s  o b s e r v e d  i n  a s a m p le  w i l l  b e  
p r e s e n t  i n  t h e  w i d e r  p o p u l a t i o n  o f  w h i c h  t h a t  s a m p le  i s  
d e e m e d  t o  b e  r e p r e s e n t a t i v e .  H o w e v e r ,  h i s  p h e n o m e n o l o g i c a l  
c o u n t e r p a r t  w o u l d  w a n t  t o  c o n s i d e r  t h e  l i k e l i h o o d  o f  t h e  
i d e a s  a n d  t h e o r i e s  g e n e r a t e d  i n  o n e  s e t t i n g  b e i n g  a p p l i c a b l e  
i n  o t h e r  s e t t i n g s  [ E a s t e r b y - S m i t h  e t  a l : 1 9 9 4 a : 9 0 ] .
C l e a r l y  t h e r e  i s  a d i f f e r e n c e  o f  v i e w p o i n t ,  b u t  r e s e a r c h e r s  
f r o m  v a r i o u s  d i s c i p l i n e s  a r e  c o n c e r n e d  t o  e n s u r e  t h a t  t h e i r  
w o r k  i s  c r e d i b l e .  H u b e rm a n  & M i l e s  [ 1 9 9 4 : 4 3 8 ]  s t a t e  t h a t  
t r i a n g u l a t i o n  i s  t h e  t e r m  m o s t  f r e q u e n t l y  u s e d  i n  r e s p e c t  o f  
a n a l y s i s  a n d  c o n f i r m a t i o n  i s s u e s .  B e r g  [ 1 9 9 5 : 4 f ]  t r a c e s  
t h e  o r i g i n  o f  t h e  w o r d  f r o m  t h e  a c t i v i t i e s  o f  s u r v e y i n g ,  map 
m a k i n g ,  n a v i g a t i o n  a n d  m i l i t a r y  e x e r c i s e s .  T r i a n g u l a t i o n  a s  
a m u l t i m e t h o d  a p p r o a c h  t o  s o c i a l  s c i e n c e  r e s e a r c h  a n d  
v a l i d a t i o n  o f  d a t a  w as  d e s c r i b e d  f o u r  d e c a d e s  a g o  b y  
C a m p b e l l  [ 1 9 5 6 ]  a n d  C a m p b e l l  & F i s k e  [ 1 9 5 9 ] .  B e r g  p o i n t s  
o u t  t h a t  b e c a u s e  m any  r e s e a r c h e r s  c o n s i d e r  t h e i r  m e th o d  a s  
" a n  a t h e o r e t i c a l  t o o l "  t h e y  f a i l  t o  a p p r e c i a t e  t h a t  r e s e a r c h  
m e t h o d s  " i m p o s e  c e r t a i n  p e r s p e c t i v e s  o n  r e a l i t y " .  He 
c o n c l u d e s  t h a t  e a c h  m e t h o d :
" . . .  r e v e a l s  s l i g h t l y  d i f f e r e n t  f a c e t s  o f  t h e  sam e 
s y m b o l i c  r e a l i t y .  E v e r y  m e th o d  i s  a d i f f e r e n t  l i n e  
o f  s i g h t  d i r e c t e d  t o w a r d s  t h e  same p o i n t ,  o b s e r v i n g  
s o c i a l  a n d  s y m b o l i c  r e a l i t y .  B y  c o m b i n i n g  s e v e r a l  
l i n e s  o f  s i g h t ,  r e s e a r c h e r s  o b t a i n  a b e t t e r ,  m o r e  
s u b s t a n t i v e  p i c t u r e  o f  r e a l i t y ;  a r i c h e r ,  m o r e  
c o m p l e t e  a r r a y  o f  s y m b o l s  a n d  t h e o r e t i c a l  c o n c e p t s ;  
a n d  a m e a n s  o f  v e r i f y i n g  m any  o f  t h e s e  e l e m e n t s . "
[ B e r g : 1 9 9 5 : 4 - 5 ]
He e x p l a i n s  t h a t  t h e  u s e  o f  t h e s e  " m u l t i p l e  l i n e s  o f  s i g h t "  
i s  o f t e n  r e f e r r e d  t o  a s  " t r i a n g u l a t i o n " .  D e n z i n  l a t e r
i n t r o d u c e d  t h e  p h r a s e  " l i n e s  o f  a c t i o n " ,  d e s c r i b i n g  
t e c h n o l o g i e s  i n v o l v i n g  m u l t i p l e  d a t a  c o l l e c t i o n  a l o n g s i d e  
m u l t i p l e  t h e o r i e s ,  m u l t i p l e  m e t h o d o l o g i e s  a n d  m u l t i p l e
r e s e a r c h e r s  o r  a c o m b i n a t i o n  o f  t h e  f o u r  r e s e a r c h  a c t i v i t i e s  
d e s c r i b e d  [ D e n z i n : 1 9 7 8 : 2 9 2 ] .  H o w e v e r ,  i n  a m o re  r e c e n t
w o r k ,  a c k n o w l e d g i n g  t h a t  q u a l i t a t i v e  r e s e a r c h  i s  e s s e n t i a l l y  
m u l t i m e t h o d  i n  f o c u s ,  D e n z i n  & L i n c o l n  a r e  c a r e f u l  t o  p o i n t  
o u t  t h a t  t r i a n g u l a t i o n  i s  a n  a l t e r n a t i v e  t o  v a l i d a t i o n  
r a t h e r  t h a n  a t o o l  o r  s t r a t e g y  t o  a c h i e v e  v a l i d a t i o n .  T h e y  
d e c l a r e  t h a t :
T h e  c o m b i n a t i o n  o f  m u l t i p l e  m e t h o d s ,  e m p i r i c a l  
m a t e r i a l s ,  p e r s p e c t i v e s  a n d  o b s e r v e r s  i n  a s i n g l e  
s t u d y  i s  b e s t  u n d e r s t o o d ,  t h e n ,  a s  a s t r a t e g y  t h a t  
a d d s  r i g o r ,  b r e a d t h ,  a n d  d e p t h  t o  a n y  i n v e s t i g a t i o n . "
[ D e n z i n  & L i n c o l n : 1 9 9 4 : 2 ]
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T h e  a d d i t i o n  o f  s u c h  d i m e n s i o n s  t o  a r e s e a r c h  s t u d y  c a n  o n l y  
b e  a h e a l t h y  a n d  w e lc o m e  c o m p le m e n t  t o  a n y  p i e c e  o f  a c a d e m ic  
w o r k .
T h e  e t h i c s  a n d  p o l i t i c s  o f  r e s e a r c h
I t  h a s  b e e n  d e c l a r e d  t h a t :
" T h e  a g e  o f  v a l u e - f r e e  i n q u i r y  f o r  t h e  h u m a n  
d i s c i p l i n e s  i s  o v e r  a n d  r e s e a r c h e r s  now  
s t r u g g l e  t o  d e v e l o p  s i t u a t i o n a l  a n d  
t r a n s i t u a t i o n a l  e t h i c s  t h a t  a p p l y  t o  a n y  
g i v e n  r e s e a r c h  a c t . "
[ D e n z i n  & L i n c o l n : 1 9 9 4 : 1 2 ]
T h e  w o r k e r s  w a r n  t h a t  t h e  r e s e a r c h e r  m u s t  c o n f r o n t  b o t h  t h e  
e t h i c s  a n d  t h e  p o l i t i c s  o f  r e s e a r c h .  P u n c h  a c k n o w le d g e s  t h e  
w h o l e  a r e a  o f  e t h i c s  a n d  p o l i t i c s  i n  q u a l i t a t i v e  r e s e a r c h  a s  
a " s w a m p "  t h r o u g h  w h i c h  h e  r e c k o n s  e a c h  r e s e a r c h e r  w i l l  n e e d  
t o  t r a c e  h i s  own p a t h ,  e x p l a i n i n g  t h a t  t h i s  i s  b e c a u s e :
. . t h e r e  i s  n o  c o n s e n s u s  o r  u n a n i m i t y  o n  w h a t  i s  
p u b l i c  a n d  p r i v a t e ,  w h a t  c o n s t i t u t e s  h a r m  a n d  w h a t  
t h e  b e n e f i t s  o f  k n o w le d g e  a r e . "
[ P u n c h : 1 9 9 4 : 9 4 ]
P u n c h  [ 1 9 9 4 : 8 9 ]  c o n t e n d s  t h a t  t h e  m a in  a r e a s  o f  e t h i c a l  
c o n c e r n  i n  q u a l i t a t i v e  r e s e a r c h  f o c u s  o n  " i s s u e s  o f  h a r m ,  
c o n s e n t ,  d e c e p t i o n ,  p r i v a c y  a n d  c o n f i d e n t i a l i t y .  . . "
T h e s e  i s s u e s  s i m i l a r l y  f o r m  t h e  b a s i s  o f  r e s e a r c h  e t h i c s  
a d d r e s s e d  b y  B e r g e r  & P a t c h n e r  [ 1 9 9 4 : 9 3 f ]  w h o  p r o c e e d  t o  
c o n s i d e r  o t h e r  e t h i c a l  i s s u e s  w h i c h  f o c u s  o n  t h e  r e s e a r c h e r  
r a t h e r  t h a n  t h e  s u b j e c t s .  T h e  s i n s  o f  o m i s s i o n  a n d
c o m m i s s i o n  i d e n t i f i e d  i n  t h i s  a r e a  i n c l u d e :
" O u t r i g h t  f a b r i c a t i o n  o f  d a t a  a n d  m o re  s u b t l e
f o r m s  o f  c h e a t i n g ,  s u c h  a s  c o n c e a l i n g  n e g a t i v e  
e v i d e n c e ,  " c o v e r i n g  u p  d a t a " ,  a n d  i n c o r r e c t l y  
a n a l y s i n g  d a t a .  .
[ B e r g e r  & P a t c h n e r : 1 9 9 4 : 9 7 ]
C l e a r l y ,  r e s e a r c h  i s  a n  e t h i c a l  m i n e f i e l d  a n d  e a c h  
r e s e a r c h e r  h a s  t o  d e t e r m i n e  h i s  o r  h e r  ow n e t h i c a l  s t a n c e .  
D e n z i n  & L i n c o l n  [ 1 9 9 4 : 2 0 f ]  i d e n t i f y  f i v e  e t h i c a l -  p o s i t i o n s  
w h i c h  may b e  a d o p t e d  b y  r e s e a r c h e r s .  T h e s e  r a n g e  f r o m
a b s o l u t i s t  t o  c o n s e q u e n t i a l i s t , t h r o u g h  t o  f e m i n i s t ,
r e l a t i v i s t  o r  d e c e p t i v e .  T h e s e  c o n c e p t s  m ay  m e rg e  o r
o v e r l a p  a n d  t h e  m a in  c a t e g o r i e s  p r o p o s e d  b y  D e n z i n  & 
L i n c o l n  a r e  s u m m a r iz e d  a n d  p r e s e n t e d  i n  T a b l e  9 . 1 .  T h e  
f e m i n i s t  p o s i t i o n  i s  m o s t  u s u a l l y  a s s o c i a t e d  w i t h  t h e
r e l a t i v i s t  s t a n c e .  T h e  c o n t e x t u a l i z e d - c o n s e q u e n t i a l i s t  
e t h i c  w h i c h  h a s  b e e n  e x p o u n d e d  b y  C o l l i n s  [ 1 9 9 0 : 2 1 6 ]  
h o w e v e r ,  f i n d s  c o m m e n d a t i o n  w i t h  D e n z i n  & L i n c o l n  a l s o
b e c a u s e  o f  . i t s  e m p h a s i s  o n  p e r s o n a l  a c c o u n t a b i l i t y ,  a 
c a r i n g  a n d  e m p a t h i c  a t t i t u d e ,  a r e c o g n i t i o n  o f  i n d i v i d u a l  
e x p r e s s i v e n e s s  a n d  a s h a r i n g  o f  e m o t i o n a l i t y .
( a d a p t e d  f r o m  D e n z i n  & L i n c o l n : 1 9 9 4 : 2 0 f )  
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T a b le  9 . 1 .
E t h i c a l  s t a n c e s
DECEPTION " E n d o r s e s  i n v e s t i g a t i v e  v o y e u r i s m  i n
t h e  nam e o f  s c i e n c e ,  t r u t h  a n d  
u n d e r s t a n d i n g " .  T h e  r e s e a r c h e r  m ay u s e  
a n y  m e th o d  t o  o b t a i n  i n f o r m a t i o n  a n d  i t  
i s  j u s t i f i e d  o n  t h e  g r o u n d s  t h a t  
f r e q u e n t l y ,  p e o p l e  w i l l  h i d e  t h e  t r u t h  
f r o m  a r e s e a r c h e r .  L i e s ,  d e c e p t i o n ,  
a n d  i n f i l t r a t i n g  s e t t i n g s  a r e  a m o n g s t  
t h e  t e c h n i q u e s  w h i c h  a r e  c o n s i d e r e d  
a p p r o p r i a t e .
A B S O LU T IS T  S o c i a l  s c i e n t i s t s  h a v e  n o  r i g h t  t o
i n v a d e  t h e  p r i v a c y  o f  o t h e r s  b u t  t h e y  
do  h a v e  a r e s p o n s i b i l i t y  t o  c o n t r i b u t e  
t o  h e l p  a s o c i e t y  t o  u n d e r s t a n d  i t s e l f .  
T h e r e f o r e  a m e th o d  w h i c h  c o n t r i b u t e s  
t o  t h e  l a t t e r  i s  j u s t i f i e d ,  b u t  s t u d y  
s h o u l d  t a k e  p l a c e  o n l y  i n  t h e  p u b l i c  
s p h e r e .
R E L A T IV IS T  T h e r e  i s  f r e e d o m  f o r  s c i e n t i s t s  t o
s t u d y  a n y  i s s u e s  t h e y  c o n s i d e r  
a p p r o p r i a t e ,  p r o v i d i n g  t h e y  f l o w  f r o m  
t h e i r  ow n  e x p e r i e n c e s .  T h e  r e s e a r c h e r  
s e t s  h i s / h e r  own a g e n d a  a c c o r d i n g  t o  
p e r s o n a l  b i o g r a p h y  a n d  n o t  t h a t  o f  a 
l a r g e r  s c i e n t i f i c  c o m m u n i t y .  S t a n d a r d s  
a r e  d i c t a t e d  b y  i n d i v i d u a l  c o n s c i e n c e  
a n d  e a c h  s i t u a t i o n  r e q u i r e s  a d i f f e r e n t  
s t a n c e .  O p e n ,  s h a r i n g  r e l a t i o n s h i p s  
a r e  e n c o u r a g e d  w i t h  s u b j e c t s  
i n v e s t i g a t e d  a n d  d e c e p t i o n  i s  r e m o v e d .
C O N T E X T U A L IZ E D - B u i l d s  o n  t h e  p r i n c i p l e s  o f  ( 1 )  m u t u a l
C O N SEQ U EN TIAL IST  r e s p e c t ,  ( 2 )  n o n c o e r c i o n  & n o n m a n i p u l a t i o n ,
( 3 )  t h e  s u p p o r t  o f  d e m o c r a t i c  v a l u e s  a n d  
i n s t i t u t i o n s  a n d  ( 4 )  a b e l i e f  t h a t  e v e r y  
a c t  o f  r e s e a r c h  i m p l i e s  e t h i c a l  
d e c i s i o n s  w h i c h  a r e  c o n t e x t u a l .  A l l  
e t h i c a l  d e c i s i o n s  a f f e c t  o t h e r s  i n  t h e  
s h o r t  t e r m  a n d  l o n g  t e r m .  T h e  r e s e a r c h e r  
m u s t  b u i l d  r e l a t i o n s h i p s  o f  n o n c o e r c i v e  
r e s p e c t  a n d  t r u s t  w h i c h  a r e  n o t  b a s e d  
o n  d e c e p t i o n .  A s s u m e s  r e s e a r c h e r s  a r e  
c o m m i t t e d  t o  p e r s o n a l  a c c o u n t a b i l i t y  
a n d  c a r i n g ,  a n d  v a l u e  i n d i v i d u a l  
e x p r e s s i v e n e s s ,  t h e  c a p a c i t y  f o r  
e m p a t h y  a n d  s h a r i n g  e m o t i o n a l i t y .
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I n  e x a m i n i n g  t h e  h a r m s  a n d  b e n e f i t s ,  r i g h t s  a n d  w r o n g s  i n  
f i e l d w o r k  a s s o c i a t e d  w i t h  s o c i a l  r e s e a r c h ,  C a s s e l l  [ 1 9 8 2 : 1 7 ]  
p o i n t s  o u t  t h e  w is d o m  o f  a d h e r i n g  t o  K a n t i a n  e t h i c s  w h e r e b y  
t h e  f u n d a m e n t a l  p r i n c i p l e  i s  r e s p e c t e d  t h a t  p e o p l e  a r e  
a l w a y s  t r e a t e d  a s  " e n d s  i n  t h e m s e l v e s ,  n e v e r  m e r e l y  a s  
m e a n s " .  T h i s  n o t i o n  i s  i n  h a r m o n y  w i t h  a b a s i c  p r i n c i p l e  o f  
m e d i c i n e  e n s h r i n e d  i n  t h e  H i p p o c r a t i c  o a t h ,  n a m e l y  t h a t  t h e  
d o c t o r  s h o u l d  d o  n o  h a r m .  R e s e a r c h e r s  o r i g i n a t i n g  f r o m  t h e  
h e a l t h  c a r e  p r o f e s s i o n s  m ay h a v e  n o  d i f f i c u l t y  i n  
i d e n t i f y i n g  w i t h  s u c h  a f a m i l i a r  p r i n c i p l e ,  b u t  a c t u a l l y  
i m p l e m e n t i n g  t h e  p r i n c i p l e  i n  r e s e a r c h  p r a c t i c e ,  m ay n o t  b e  
q u i t e  a s  s t r a i g h t f o r w a r d .
T r e e c e  & T r e e c e  [ 1 9 7 3 : 2 9 ]  d e c l a r e  t h a t  p e o p l e  s e e m e d  n o t  t o  
o b j e c t  t o  p u b l i c i t y  c o n c e r n i n g  t h e i r  p e r s o n a l  h e a l t h  a n d  
i l l n e s s  s i n c e  i t  w o u l d  b e  l i k e l y  t o  b e n e f i t  t h e  m e d i c a l  
p r o f e s s i o n  a n d  t h e  p u b l i c  i n  t h e  l o n g  t e r m .  T h e y  s t a t e  t h a t  
i n  o r d e r  t o  c o l l e c t  d a t a  o n  h u m a n  i n t e r a c t i o n  t h o u g h ,  t h i s  
c o u l d  " o n l y  com e a b o u t  b y  som e s l e u t h i n g "  a n d  t h a t  t h e  r e a l  
q u e s t i o n  t o  b e  a d d r e s s e d  i n  t h i s  c o n t e x t  i s  t h e  e t h i c a l  
a c c e p t a b i l i t y  o f  g a t h e r i n g  d a t a  a n d  r e p o r t i n g  f i n d i n g s .  
A l t h o u g h ,  i n  e s s e n c e ,  t h e  m o r a l  i s s u e s  s u r r o u n d i n g  t h e  
s i t u a t i o n  m ay n o t  h a v e  c h a n g e d ,  i n  r e a l i t y ,  t h e  e x p e c t a t i o n s  
o f  t h e  p u b l i c  h a v e  c h a n g e d  d r a s t i c a l l y  i n  t h e  l a s t  q u a r t e r  
c e n t u r y  s i n c e  T r e e c e  & T r e e c e  m ade  t h e s e  a s s e r t i o n s .  One 
c e r t a i n l y  c o u l d  n o t  m ake  t h e  same a s s u m p t i o n s  t o d a y .  
" S l e u t h i n g "  i n  a n y  f o r m  i s  l i a b l e  t o  b e c o m e  a p u n i s h a b l e  
f o r m  o f  a c t i v i t y  i n  t o d a y ' s  w o r l d ,  b u t  d i f f e r e n t i a t i n g  
s l e u t h i n g  f r o m  e t h i c a l  i n v e s t i g a t i o n  m ay n o t  b e  s o  c l e a r  
c u t ,  a n d  p a r t i c u l a r l y  s o  i n  c r o s s  c u l t u r a l  s i t u a t i o n s .  
W h a t ,  f o r  e x a m p l e ,  m ay b e  c o n s i d e r e d  a n  i n v a s i o n  o f  p r i v a c y  
i n  t h e  w e s t e r n  w o r l d  m ay b e  a n o r m a l  w a y  o f  l i f e  i n  t h e  
E a s t .  H o w e v e r ,  e v e r y  c u l t u r e  h a s  i t s  n o r m s  a n d  l i m i t s  o f  
a c c e p t a b i l i t y  a n d  i t  i s  t h e  r e s p o n s i b i l i t y  o f  t h e  c r o s s  
c u l t u r a l  r e s e a r c h e r  t o  d e t e r m i n e  t h e s e  i n  e v e r y  n ew  a n d
d i f f e r e n t  s i t u a t i o n .
J o h n s o n  [ 1 9 8 2 ]  c o n s i d e r s  som e o f  t h e  r i s k s  a s s o c i a t e d  i n  t h e  
p u b l i c a t i o n  o f  f i e l d w o r k .  H e r  f o c u s  i s  u p o n  c o m m u n i t y
s t u d i e s  i n  w h i c h  s h e  c a u t i o n s  t h a t  i t  i s  p o s s i b l e  n o t  e v e n  
t o  r e c o g n i z e  t h a t  t h e r e  a r e  e t h i c a l  p r o b l e m s  i n  r e l a t i o n  t o  
p u b l i c a t i o n .  A n  i n t e r n a t i o n a l  c o n s u l t a n t ,  h o w e v e r ,  w o u l d  b e  
v e r y  n a i v e  t o  c o n s i d e r  t h a t  t h i s  a r e a  w a s  a n y t h i n g  b u t  
p o t e n t i a l l y  h a z a r d o u s .  N o n e t h e l e s s ,  som e u n w i s e ,  i f  n o t  
u n e t h i c a l  a c t i o n s  h a v e  b e e n  t a k e n  i n  t h i s  r e s p e c t  a n d  i t  
c o u l d  b e  u n e t h i c a l  e v e n  t o  c i t e  t h e m  h e r e .  J o h n s o n
i d e n t i f i e s  t h e  f o l l o w i n g  a r e a s  w h i c h  a r e  p o t e n t i a l l y  
p r o b l e m a t i c  i n  t h e  p u b l i c a t i o n  o f  f i e l d w o r k :
To do no  harm
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" ( 1 )  t h e  " u p s e t "  o f  p e r s o n s  ( a b l e  t o  i d e n t i f y  
t h e m s e l v e s  i n  . a r e p o r t )  a t  t h e  w a y  t h e y  
a r e  p o r t r a y e d ;
( 2 )  t h e  s u b j e c t i n g  o f  i n d i v i d u a l s  t o  u n w a n t e d  
p u b l i c i t y ;
( 3 )  h a z a r d s  o f  d i s c l o s i n g  d a t a  a b o u t  i d e n t i f i a b l e  
i n d i v i d u a l s  o r  g r o u p s  t o  o t h e r s  w h o  h a v e  t h e  
p o w e r  t o  u s e  t h a t  i n f o r m a t i o n  f o r  e x p l o i t a t i v e  
p u r p o s e s ;
( 4 )  p r o b l e m s  o f  d e p i c t i n g  p e o p l e s  i n  a w a y  t h a t  i s  
e m b a r r a s s i n g  t o  t h e  l a r g e r  g r o u p  t o  w h i c h  t h e y  
b e l o n g ;  a n d
( 5 )  h a r m  d o n e  t o  s c i e n c e ,  s c i e n t i f i c  o p p o r t u n i t i e s ,  
a n d  t o  i n d i v i d u a l  s c i e n t i s t s . "
[ J o h n s o n : 1 9 8 2 : 7 1 ]
T h e s e  p r o b l e m s  m o s t  c e r t a i n l y  c o n s t i t u t e  r i s k s  i n  a c r o s s  
c u l t u r a l  s i t u a t i o n  a n d  t h e  i m p l i c a t i o n s  a s  w e l l  a s  t h e  w a y s  
i n  w h i c h  s u c h  i s s u e s  h a v e  b e e n  a d d r e s s e d  d u r i n g  t h i s  
r e s e a r c h  a r e  d i s c u s s e d  i n  t h e  n e x t  c h a p t e r  [ i b i d :  2 3 2 f ] .
P a t t o n  c o m p a r e s  t h e  p r o b l e m s  f a c e d  b y  t h e  " s c h o l a r l y "  
r e s e a r c h e r  w i t h  t h o s e  c o n f r o n t i n g  w o r k e r s  u n d e r t a k i n g  
e v a l u a t i o n  r e s e a r c h .  He c o n t e n d s  t h a t  i t  i s  e a s i e r  t o  
p r o t e c t  t h e  i d e n t i t y  o f  i n f o r m a n t s  o r  s t u d y  s e t t i n g s  i n  t h e  
f o r m e r  s i t u a t i o n .  On e v a l u a t i o n  r e s e a r c h  h e  c o m m e n ts  t h a t :
" . . .  w h i l e  t h e  i d e n t i t y  o f  w ho  s a i d  w h a t  m ay b e  
p o s s i b l e  t o  k e e p  s e c r e t ,  i t  i s  s e ld o m  p o s s i b l e  t o  
c o n c e a l  t h e  i d e n t i t y  o f  a p r o g r a m  a n d  d o i n g  s o  m ay 
u n d e r m i n e  t h e  u t i l i t y  o f  t h e  f i n d i n g s . "
[ P a t t o n : 1 9 9 0 : 2 1 3 ]
T h i s  p a r t i c u l a r  c h a l l e n g e  h a s  b e e n  f a c e d  r e p e a t e d l y  d u r i n g  
t h i s  s t u d y .  M a y b e  B e r g e r  & P a t c h n e r  s p e l l  o u t  m o s t  c l e a r l y  
t h e  o b l i g a t i o n  o f  t h e  r e s e a r c h e r  t o  a d h e r e  t o  e t h i c a l  
s t a n d a r d s  t h r o u g h o u t  t h e  r e s e a r c h  p r o c e s s ,  i n  o r d e r  t o  
" p r o t e c t  t h e i r  s u b j e c t s  a n d  a c t  r e s p o n s i b l y  a n d  m o r a l l y " .  
T h e y  s t a t e  t h a t :
" E t h i c a l  c o d e s  g o v e r n i n g  r e s e a r c h  i n v o l v i n g  h u m an  
s u b j e c t s  r e q u i r e  t h a t  s u b j e c t s  g i v e  i n f o r m e d  
c o n s e n t  f o r  t h e i r  p a r t i c i p a t i o n ,  t h a t  s u b j e c t s  
a r e  n o t  p h y s i c a l l y  o r  p s y c h o l o g i c a l l y  h a r m e d ,  
t h a t  a l l  i n f o r m a t i o n  a b o u t  s u b j e c t s  i s  k e p t  
c o n f i d e n t i a l ,  a n d  t h a t  r e s e a r c h e r s  d o  n o t  
d e c e i v e  s t u d y  p a r t i c i p a n t s . "
T h e y  a d d :
" M o r e o v e r ,  t h e  r e s e a r c h e r  i s  e t h i c a l l y  r e q u i r e d  
t o  b e  h o n e s t  a n d  a c c u r a t e  i n  c o n d u c t i n g  a n d  
p r e s e n t i n g  r e s e a r c h  f i n d i n g s . "
[ B e r g e r  & P a t c h n e r s 1 9 8 2 : 9 8 ]
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C r e d e n c e  a n d  c r e d i b i l i t y  m ay  w e l l  b e  t h e  w a t c h w o r d s  o f  t h e  
r e s e a r c h e r .  A s e l f  a u d i t  o f  c r e d e n c e  a n d  a c r e d i b i l i t y  
c h e c k  s h o u l d  p e r h a p s  f o r m  p a r t  o f  t h e  r e s e a r c h e r ' s  d a i l y  
r o u t i n e .  C h e c k i n g  o u t  w i t h  a n o t h e r  t r u s t e d  p e r s o n  w ho  c a n ,  
w i t h o u t  b r e a c h i n g  t h e  p r o m i s e d  c o n f i d e n t i a l i t y ,  o f f e r  
o b j e c t i v i t y  t o  t h e  s i t u a t i o n ,  c a n  p r o v i d e  a n o t h e r  s a f e t y  
n e t .  W i t h o u t  p o s i t i v e  f e e d b a c k  f r o m  t h e s e  a r e a s  t h e r e  i s  a 
p o t e n t i a l  f o r  h a r m ,  a r i s k  o f  d e c e p t i o n  a n d  a p o s s i b l e  v o i d  
i n  t h e  w h o l e  a r e a  o f  c r e d i b i l i t y .  T h e r e  i s  a p r e s c r i p t i o n  
f o r  d i s a s t e r .
A w o rd  a b o u t  p o l i t i c s
T h e  w o r d  " p o l i t i c s "  i t s e l f  m ay n o t  i m m e d i a t e l y  a n d  
i n s t i n c t i v e l y  b e  a s s o c i a t e d  w i t h  t h o u g h t s  a r o u s e d  b y  t h e  
t e r m  " e t h i c s "  i n  t h e  c o n t e x t  o f  r e s e a r c h .  I n  c o n s i d e r i n g  
t h e  " d y n a m i c s  a n d  d i l e m m a s "  a s s o c i a t e d  w i t h  q u a l i t a t i v e  
f i e l d w o r k  i t  h a s  b e e n  p o i n t e d  o u t  t h a t :
" . . .  a c u t e  m o r a l  a n d  e t h i c a l  d i l e m m a s  m ay b e  
e n c o u n t e r e d  w h i l e  a s e m i c o n s c i o u s  p o l i t i c a l  
p r o c e s s  o f  n e g o t i a t i o n  p e r v a d e s  a l l  f i e l d w o r k . "
T h e  w r i t e r  p r o c e e d s  t o  " s u m m a r i z e  c r u d e l y "  t h e s e  i s s u e s  
w h i c h  h e  d e s c r i b e s ;
. . i n  t e r m s  o f  g e t t i n g  i n  a n d  g e t t i n g  o u t ,  
a n d  o f  o n e ' s  s o c i a l  a n d  m o r a l  c o n d u c t  i n  r e l a t i o n  
t o  t h e  p o l i t i c a l  c o n s t r a i n t s  o f  t h e  f i e l d . "
[ P u n c h ; 1 9 9 4 : 8 4 ]
G uba  & L i n c o l n  [ 1 9 8 9 : 1 2 5 ]  d e c l a r e  t h a t  p o l i t i c s ,  t o  a 
g r e a t e r  o r  l e s s e r  e x t e n t ,  s u f f u s e  i n t o  a l l  s o c i a l  s c i e n c e  
r e s e a r c h .  C i t i n g  t h e  w o r k  o f  Hammond [ 1 9 6 4 ]  a n d  B e l l  Sc 
N e w b y  [ 1 9 7 7 ]  i n  c o n s i d e r i n g  t h e  m e a n in g  o f  t h e  w o r d  
" p o l i t i c s " ,  P u n c h  d e c l a r e s  t h a t  h e  i n t e r p r e t s  t h i s  t o  
c o n v e y :
" . . .  e v e r y t h i n g  f r o m  t h e  m i c r o p o l i t i c s  o f  p e r s o n a l  
r e l a t i o n s  t o  t h e  c u l t u r e s  a n d  r e s o u r c e s  o f  r e s e a r c h  
u n i t s  a n d  u n i v e r s i t i e s ,  t h e  p o w e r s  a n d  p o l i c i e s  o f  
g o v e r n m e n t  r e s e a r c h  d e p a r t m e n t s ,  a n d  u l t i m a t e l y  
e v e n  t h e  h a n d  ( h e a v y  o r  o t h e r w i s e )  o f  t h e  c e n t r a l  
s t a t e  i t s e l f .  . . "
[ P u n c h :  1 9 9 4 : 8 4 ]
P u n c h  [ 1 9 9 4 : 8 5 f ]  c o n s i d e r s  t h e  l i k e l i h o o d  t h a t  m u c h  r e s e a r c h  
i s  c a r r i e d  o u t  i n  o r d e r  t o  r a i s e  a w a r e n e s s ,  t o  p r o v i d e
e m o t i o n a l  c a t h a r s i s  o r  t o  i n c r e a s e  p o l i t i c i z a t i o n  o r  
a c t i v i s m .  He i d e n t i f i e s  m a r g i n a l  g r o u p s  o r  t h o s e  w h o  h a v e  
e x p e r i e n c e d  d i s c r i m i n a t i o n .  E x a m p le s  c i t e d  i n c l u d e  t h e
f e m i n i s t  m o v e m e n t  w ho  h a v e  e s t a b l i s h e d  a n  a c c e p t e d  p r a c t i c e  
o f  u s i n g  r e s e a r c h  t o  l e a d  t o  l i b e r a t i o n .  T h i s  h a s  b e e n
d e m o n s t r a t e d  t h r o u g h  s t u d i e s  f o c u s i n g  o n  s u c h  i s s u e s  a s  
a b o r t i o n ,  A ID S  c l i n i c s  a n d  v i o l e n c e  a g a i n s t  w o m e n .
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T h e  W o r l d  H e a l t h  O r g a n i z a t i o n  a n d  i t s  p a r t n e r s  i n  t h e  S a f e  
M o t h e r h o o d  I n i t i a t i v e  [W H O :1 9 8 7 ]  h a v e  e n c o u r a g e d  a n d  
s p o n s o r e d  r e s e a r c h  w o r l d w i d e  i n t o  t h e  p r e d i s p o s i n g  f a c t o r s  
a n d  c a u s e s  o f  m a t e r n a l  m o r t a l i t y  a n d  m o r b i d i t y  a n d  c o n t i n u e  
t o  d o  s o  [W H O :1 9 9 5 ]  [W H O :1 9 9 1 ]  [ R o y s t o n  & A r m s t r o n g : 1 9 8 9 ] .  
A s  d i s c u s s e d  a t  t h e  o u t s e t  o f  t h i s  t h e s i s  [ i b i d : .  1 - 2 ] ,  S a f e  
M o t h e r h o o d  i s  a p o l i t i c a l  i s s u e ,  b u t  i t  a p p e a r s  t o  b e  r a t h e r  
a w e a k  o n e ,  i t  i s  o n  t h e  i n t e r n a t i o n a l  a g e n d a ,  b u t  n o t  v e r y  
h i g h  o n  i t .  I t  h a s  a l s o  b e e n  p r o f f e r e d  t h a t  c o n s u l t a n c y  may 
h a v e  l i n k s  w i t h  p a s t  c o l o n i a l  a p p r o a c h e s  a n d  a i d  w i t h  t r a d e  
[ i b i d :  6 1 f ,  1 1 5 f ] .  T h i s  s t u d y ,  t h e r e f o r e ,  e n c o m p a s s in g
S a f e  M o t h e r h o o d  a n d  t h e  c o n s u l t a n c i e s  g e n e r a t e d  i n  i t s  w a k e ,  
c a n n o t  b e  d e e m e d  a p o l i t i c a l ,  i t  i s  n o t  t o t a l l y  w i t h o u t  " a
c a u s e " ,  t h o u g h  t h e r e  i s  n o t h i n g  t o  b e  g a i n e d  b y  t h e  
r e s e a r c h e r  w h i c h  m ay b e  r e g a r d e d  a s  d a t a  d e p e n d e n t .  T h i s  
i s s u e  i s  a d d r e s s e d  s p e c i f i c a l l y  i n  C h a p t e r  10 .
A m a t t e r  o f  m e th o d
I n  a t t e m p t i n g  t o  d e f i n e  r e s e a r c h  m e t h o d s ,  C o h e n  & M a n io n
[ 1 9 8 9 : 4 1 ]  a c k n o w le d g e  t h a t  t h e  t e r m  i s  t r a d i t i o n a l l y  
a s s o c i a t e d  w i t h  p o s i t i v i s t i c  a p p r o a c h e s  a n d  c i t e  " e l i c i t i n g  
r e s p o n s e s  t o  p r e d e t e r m i n e d  q u e s t i o n s "  a n d  " r e c o r d i n g  
m e a s u r e m e n t s "  a s  w e l l  a s  d e s c r i b i n g  p h e n o m e n a  a n d  p e r f o r m i n g  
e x p e r i m e n t s "  a s  e x a m p le s  i n  t h i s  c o n t e x t .  T h e y  p r o c e e d  
h o w e v e r ,  t o  i n c l u d e  t h e  m e t h o d s  w h i c h  a r e  a s s o c i a t e d  w i t h  
t h e  i n t e r p r e t i v e  p a r a d i g m  a n d  i d e n t i f y  p a r t i c i p a n t
o b s e r v a t i o n  a n d  n o n - d i r e c t i v e  i n t e r v i e w i n g  a m o n g s t  t h e s e .
T r e e c e  & T r e e c e  [ 1 9 7 3 : 4 6 ]  p o i n t  o u t  t h a t  i n  s o c i a l  s c i e n c e  
r e s e a r c h  " h o w  i n f o r m a t i o n  i s  f o u n d  i s  m o r e  i m p o r t a n t  t h a n  
w h a t  i s  f o u n d " .  T h e  " h o w "  i n  t h i s  f r a m e  o f  r e f e r e n c e  r e f e r s  
t o  t h e  m e t h o d s  w h i c h  a r e  u s e d  t o  a c q u i r e  i n f o r m a t i o n .  T h e y  
p r o c e e d  t o  d e f i n e  r e s e a r c h  m e t h o d  a s :
" . . .  t h e  t e c h n i q u e  u s e d  b y  t h e  s c i e n t i s t  t o  
c o l l e c t  a n d  o r d e r  d a t a ,  t o  u s e  s t a t i s t i c a l  
m a n i p u l a t i o n  a n d  t o  a r r i v e  a t  a l o g i c a l  c o n c l u s i o n . "
[ T r e e c e  & T r e e c e : 1 9 7 3 : 4 8 ]
T h e  w o r k e r s  a c k n o w l e d g e  t h a t  i t  c a n  b e  d i f f i c u l t  t o  s e p a r a t e  
r e s e a r c h  t h e o r y  f r o m  m e t h o d s  a n d  t h i s  i s  b o r n e  o u t  i n  
c o n s i d e r i n g  t h e  d i f f e r e n t  m e th o d s  n e e d e d  i n  a c t i o n i n g  
r e s e a r c h  w h i c h  r e s t s  o n  d i f f e r i n g  u n d e r l y i n g  t h e o r i e s .  I n  
r e v i e w i n g  m e t h o d s  o f  c o l l e c t i n g  a n d  a n a l y s i n g  d a t a ,  D e n z i n  & 
L i n c o l n  c o n s i d e r i n g  t h e  c o n s t r u c t i o n i s t  p o s i t i o n  e x p l a i n  
t h a t :
" . . .  t h e  s o c i a l l y  s i t u a t e d  r e s e a r c h e r  
c r e a t e s  t h r o u g h  i n t e r a c t i o n ,  t h e  r e a l i t i e s  
t h a t  c o n s t i t u t e  t h e  p l a c e s  w h e r e  e m p i r i c a l  
m a t e r i a l s  a r e  c o l l e c t e d  a n d  a n a l y s e d . "
T h e y  p r o f f e r  t h a t :
" T h e s e  p r a c t i c e s  a r e  m e t h o d s  a n d  t e c h n i q u e s  f o r  
p r o d u c i n g  e m p i r i c a l  m a t e r i a l s  a s  w e l l  a s  
t h e o r e t i c a l  i n t e r p r e t a t i o n s  o f  t h e  w o r l d . "
[ D e n z i n  & L i n c o l n : 1 9 9 4 : 3 5 3 ]
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D o u g l a s  [ 1 9 7 6 : 1 2 ]  p r o p o s e s  t h a t  t h e  r e s e a r c h  m e th o d s  o f  
s o c i a l  s c i e n t i s t s  f o r m  a c o n t i n u u m  r a n g i n g  f r o m  t h e  t o t a l l y  
u n c o n t r o l l e d  a n d  p o s s i b l y  u n c o n t r o l l a b l e  t e c h n i q u e s  w h i c h  
a r i s e  i n  n a t u r a l  s e t t i n g s  t o  t h o s e  o b s e r v a t i o n a l  m e th o d s  
w h i c h  a r e  t o t a l l y  c o n t r o l l e d .  U n d o u b t e d l y ,  s t u d y i n g  hum an  
s u b j e c t s  p r e s e n t s  a s e n s i t i v e  a n d  c o m p l e x  c h a l l e n g e  t o  t h e  
r e s e a r c h e r .  A l m o s t  f o u r  d e c a d e s  a g o  M i l l s  a r g u e d  t h a t :
" I f  h u m a n s  a r e  s t u d i e d  i n  a s y m b o l i c a l l y  
r e d u c e d ,  s t a t i s t i c a l l y  a g g r e g a t e d  f a s h i o n ,  
t h e r e  i s  d a n g e r  t h a t  c o n c l u s i o n s  -  a l t h o u g h  
a r i t h m e t i c a l l y  p r e c i s e  -  m ay f a i l  t o  f i t  
r e a l i t y . 11
[ M i l l s : 1 9 5 9 s c i t e d  i n  B e r g : 1 9 9 5 : 7 ]
T h e  s o c i a l  s c i e n t i s t ,  a m o n g s t  w h o s e  r a n k s  t h e  m i d w i f e  
r e s e a r c h e r  f r e q u e n t l y  a l i g n s ,  i s  o b l i g e d  t o  t o u c h  r e a l i t y .  
I n  o r d e r  t o  d o  t h i s  s h e  i s  o b l i g e d  t o  u s e  t h e  b e s t  t o o l s  
a v a i l a b l e  a n d  t h e  c h o i c e  o f  r e s e a r c h  m e t h o d s  i s  a n  i m p o r t a n t  
c o n s i d e r a t i o n  i n  t h e  c a r e f u l  p l a n n i n g  o f  a n y  r e s e a r c h .
D e n z i n  & L i n c o l n  p o i n t  o u t  t h a t  t h e r e  i s  a d i s t i n c t  h i s t o r y  
l i n k i n g  t h e  v a r i o u s  p a r a d i g m s  o f  r e s e a r c h  a n d  t h e  r e s e a r c h  
m e t h o d s  a s s o c i a t e d  w i t h  t h e m .  T h e y  e m p h a s i z e ,  h o w e v e r ,  
t h a t :
" A l t h o u g h  t h e  m e t h o d s - a s - t o o l s  a r e  s o m e w h a t  u n i v e r s a l  
i n  a p p l i c a t i o n ,  t h e y  a r e  n o t  u n i f o r m l y  u s e d  b y  
r e s e a r c h e r s  f r o m  a l l  p a r a d i g m s ,  o r  i f  t h e y  a r e  u s e d ,  
t h e y  a r e  f i t t e d  t o  t h e  p a r t i c u l a r i t i e s  o f  t h e  
p a r a d i g m  i n  q u e s t i o n . "
[ D e n z i n  & L i n c o l n : 1 9 9 4 : 3 5 9 ]
T h e  w o r k e r s  c o n t e n d  t h a t  i n  o r d e r  t o  a c q u i r e  a f u l l  
a p p r e c i a t i o n  o f  t h e  s t r e n g t h s  a n d  l i m i t a t i o n s  o f  v a r i o u s  
r e s e a r c h  m e t h o d s ,  t h e  r e s e a r c h e r  n e e d s  a t h o r o u g h  
u n d e r s t a n d i n g  a n d  w o r k i n g  k n o w l e d g e  o f  a l l  t h e  m e t h o d s  w h i c h  
m ay b e  u s e d  i n  d a t a  c o l l e c t i o n  a n d  a n a l y s i s .  T h e  w is d o m  o f  
t h i s  c a u t i o n  i s  a c k n o w l e d g e d  h e r e ,  b u t  t h e  p e r s p e c t i v e s  
d i s c u s s e d  i n  t h i s  c h a p t e r  r e l a t e  s p e c i f i c a l l y  t o  t h o s e  
m e t h o d s  w h i c h  h a v e  r e l e v a n c e  i n  t h e  c o n t e x t  o f  t h i s  s t u d y .  
T h e  r e a s o n s  f o r  s e l e c t i n g  t h e  m e t h o d s  a n d  t h e  j u s t i f i c a t i o n  
i n  u s i n g  th e m  a r e  e x p l a i n e d  a n d  d i s c u s s e d  i n  C h a p t e r  10 
[ i b i d :  2 3 2 f ] .
A s  o n e  m a n a g e m e n t  a n d  d e v e l o p m e n t  r e s e a r c h e r  a p t l y  c o m m e n ts :
" T h e  c h o i c e  o f  r e s e a r c h  m e t h o d s  i s  i n f l u e n c e d  b y  
t h e  b e l i e f s  o f  t h e  r e s e a r c h e r  a n d  h e r  a p p r o a c h  t o  
r e s e a r c h .  T h e  m e t h o d s  u s e d  i n  a p a r t i c u l a r  s t u d y  
w i l l  d e p e n d  o n  t h e  o b j e c t i v e s  o f  t h e  r e s e a r c h ,  o n  
i t s  e x p e c t e d  o u t c o m e s  a n d  o n  t h e  i n f o r m a t i o n  
w h i c h ,  i n  t h e  v i e w  o f  t h e  r e s e a r c h e r  i s  i m p o r t a n t . "
[ E l l i s : 1 9 9 0 : 2 6 ]
T h e  m e t h o d s  w h i c h  h a v e  b e e n  s e l e c t e d  f o r  d i s c u s s i o n  b e l o w  
r e f l e c t  t h e s e  p a r t i c u l a r  i s s u e s .
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I t  h a s  b e e n  a c k n o w le d g e d  b y  n u m e r o u s  w o r k e r s  t h a t  i n  
r e s e a r c h  t e r m s ,  s u r v e y ,  i n c l u d i n g  b o t h  w r i t t e n  q u e s t i o n n a i r e  
a n d  i n t e r v i e w  m ay b e  i n t e r p r e t e d  i n  d i f f e r e n t  w a y s  b y  
d i f f e r e n t  w o r k e r s .  I t  m ay i n c l u d e  p o s t a l ,  g r o u p  o r  s e l f  
a d m i n i s t e r e d  q u e s t i o n n a i r e s  a s  w e l l  a s  s t r u c t u r e d  i n t e r v i e w  
s c h e d u l e s  i n c l u d i n g  t h o s e  c o n d u c t e d  o v e r  t h e  t e l e p h o n e  
[ O p p e n h e i m : 1 9 9 6 : l O O f ] [ B e r g : 1 9 9 5 : 3 5 f ]  [ F o n t a n a  &
F r e y : 1 9 9 4 : 3 6 1 f ] .  A q u a r t e r  o f  a c e n t u r y  a g o  T r e e c e  & T r e e c e  
[ 1 9 7 3 : 1 0 7 f ]  a c k n o w l e d g e d  t h e  q u e s t i o n n a i r e  a s  " t h e  m o s t  
com m on t y p e  o f  r e s e a r c h  i n s t r u m e n t " .  H o w e v e r ,  t h e  w o r k e r s  
a c k n o w l e d g e  t h a t  a l t h o u g h  t h e  t o o l  h a s  a d v a n t a g e s  i n  b o t h  
i t s  c o n s t r u c t i o n  a n d  a d m i n i s t r a t i o n  t o  a s a m p le  w h i c h  m ay b e  
w i d e l y  s c a t t e r e d ,  t h e r e  a r e  a l s o  m any  d i s a d v a n t a g e s .  I t  i s  
p r u d e n t  f i r s t  t o  t a k e  i s s u e  w i t h  T r e e c e  & T r e e c e  o v e r  t h e  
s u g g e s t i o n  t h a t  t h e  q u e s t i o n n a i r e  c a n  b e  u t i l i s e d  q u i t e  
e a s i l y  b y  " b e g i n n i n g  r e s e a r c h e r s " .  A n  a s s u m p t i o n  t h a t  a 
r e s e a r c h  t o o l  i s  e a s y  t o  d e s i g n  i s  r a t h e r  d a n g e r o u s ,  s i n c e  
o n c e  i t  i s  f i n a l i s e d  i t  w i l l  d i c t a t e  a c o n s i d e r a b l e  n u m b e r  
o f  o t h e r  i s s u e s  i n  r e s p e c t  o f  t h e  r e s e a r c h  p r o c e s s .  I t  m ay 
e v e n  p r o v e  i m p o s s i b l e  t o  a n a l y s e ,  o r  a t  l e a s t  t o  d o  s o  i n  a 
w a y  w h i c h  w i l l  c o n t r i b u t e  a n y t h i n g  v a l i d ,  r e l i a b l e  a n d  
m e a n i n g f u l  t o  t h e  r e s e a r c h .  Y o u n g m a n  p i c k s  u p  t h i s  i s s u e  i n  
p r o v i d i n g  a g u i d e  f o r  d e s i g n i n g  a n d  u s i n g  q u e s t i o n n a i r e s ,  
c a u t i o n i n g  t h a t  t h e  s i m p l i c i t y  o f  t h i s  m e th o d  c a n  t o o  o f t e n  
b e  e x a g g e r a t e d :
" P o p u l a r  c o n c e p t i o n s  o f  s u r v e y  r e s e a r c h  o f t e n  s e e  
t h e  u s e  o f  q u e s t i o n n a i r e s  a s  a m e c h a n i s t i c  e x e r c i s e  
r e q u i r i n g  m i n i m a l  t h o u g h t ,  e s p e c i a l l y  i f  c o m p a r e d  
w i t h  q u a l i t a t i v e  a p p r o a c h e s ,  f o r  e x a m p l e .  B u t  t h e  
e f f e c t i v e  u s e  o f  q u e s t i o n n a i r e s  d e m a n d s  a c l e a r  
u n d e r s t a n d i n g  o f  t h e  r e s e a r c h  c o n t e x t .  T h i s  i s  
s e e n  m o s t  s t a r k l y  i n  t h e  e x t e n t  t o  w h i c h  t h e
u l t i m a t e  a n a l y t i c a l  i n t e r p r e t a t i o n s  e x h i b i t  
c o n f u s i o n  o r  l u c i d i t y ,  s c e p t i c i s m  o r  c o n v i c t i o n . "
[ Y o u n g m a n : 1 9 9 4 : 2 4 8 ]
A m o n g s t  t h e  d i s a d v a n t a g e s  o f  t h e  q u e s t i o n n a i r e  a c k n o w le d g e d  
b y  T r e e c e  & T r e e c e  [ 1 9 7 3 : 1 0 7 ]  a r e  t h o s e  s u r r o u n d i n g  p o s s i b l e  
m i s u n d e r s t a n d i n g  o f  t h e  q u e s t i o n n a i r e ,  t h e  c o s t  a n d  
l i m i t a t i o n  o f  i t s  u s e  a m o n g s t  t h o s e  w h o  a r e  l i t e r a t e .
Y o u n g m a n [ 1 9 9 4 : 2 5 5 ]  w a r n s  t h a t  i f  q u e s t i o n s  a r e  f o r m u l a t e d  i n
s u c h  a w a y  t h a t  r e s p o n s e  b e c o m e s  d i f f i c u l t ,  t h i s  w i l l  c a u s e  
t h e  r e l i a b i l i t y  o f  t h e  t o o l  t o  b e  q u e s t i o n e d .  T r e e c e  & 
T r e e c e  [ 1 9 7 3 : 1 0 7 ]  a n d  H a k im  [ 1 9 9 4 : 4 9 ]  p o i n t  t o  t h e  
d i f f i c u l t y  t h a t  a q u e s t i o n n a i r e  i s  l i k e l y  t o  g e n e r a t e  l e s s  
d e p t h  a n d  q u a l i t y  o f  i n f o r m a t i o n  b y  c o m p a r i s o n  w i t h  t h a t  
w h i c h  m ay b e  o b t a i n e d  t h r o u g h  a n  i n - d e p t h  i n t e r v i e w .
T h e  q u e s t i o n n a i r e  m ay b e  o p e n - e n d e d  o r  c l o s e d - e n d e d  o r  may 
c o n t a i n  a c o m b i n a t i o n  o f  t h e s e  a p p r o a c h e s .  A s  i n d i c a t e d
a b o v e ,  i t  n e e d s  t o  b e  c a r e f u l l y  d e s i g n e d ,  c l e a r l y  w o r d e d  a n d
The q u e s t i o n n a i r e
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a l s o  a c c o m p a n ie d  b y  a n  e x p l a n a t i o n  a n d  r e q u e s t  t o  t h e
r e s p o n d e n t .  I f  m a i l e d  i t  s h o u l d  b e  a c c o m p a n ie d  b y  a s e l f
a d d r e s s e d  e n v e l o p e  t o  a s s i s t  i n  i t s  r e t u r n  t o  t h e
r e s e a r c h e r .  C a r e f u l  r e c o r d s  o f  d e s p a t c h  a n d  r e t u r n  a n d  a 
s y s t e m  o f  f o l l o w  u p  w h e r e  n e c e s s a r y  w i l l  a s s i s t  i n  a c h i e v i n g  
a m a x im u m  r e s p o n s e  r a t e .  A s  i n d i c a t e d  a b o v e ,  i t  i s  
e s s e n t i a l  t o  t e s t  t h e  t o o l  b y  u n d e r t a k i n g  a p i l o t  s t u d y .
T h e  i n t e r v i e w
T h e  i n t e r v i e w ,  l i k e  t h e  q u e s t i o n n a i r e  c a n  t a k e  m a n y  f o r m s .  
I t  m ay  b e  c o n d u c t e d  f a c e  t o  f a c e  o r  o v e r  t h e  t e l e p h o n e .  I t  
m ay b e  c a r r i e d  o u t  o n  a o n e - t o - o n e  b a s i s  o r  i n  a g r o u p .  I t  
m ay b e  s t r u c t u r e d ,  s e m i - s t r u c t u r e d  o r  u n s t r u c t u r e d .  T h e  
s t r u c t u r e d  i n t e r v i e w  h a s  m a n y  s i m i l a r i t i e s  w i t h  t h e
q u e s t i o n n a i r e ,  b u t  i s  a d m i n i s t e r e d  o r a l l y .
I t  h a s  b e e n  c l a i m e d  t h a t  a l t h o u g h  i n t e r v i e w i n g  i s  t h e  o l d e s t  
r e s e a r c h  m e th o d  i n  t h e  w o r l d ,  i t  i s  a l s o  s o m e t im e s  t h e  m o s t  
i l l - u s e d  [ W r a g g : 1 9 9 4 : 2 6 7 ] .  I t  may b e  t h a t  f a m i l i a r i t y  
b r e e d s  a f a l s e  s e n s e  o f  s e c u r i t y .  A  f e m i n i s t  w r i t e r  l i k e n s  
i n t e r v i e w i n g  t o  a m a r r i a g e :
" E v e r y b o d y  k n o w s  w h a t  i t  i s ,  a n  a w f u l  l o t  o f  p e o p l e  
d o  i t ,  a n d  y e t  b e h i n d  e a c h  c l o s e d  f r o n t  d o o r  t h e r e  
i s  a w o r l d  o f  s e c r e t s . "
[ O a k l e y : 1 9 8 1 : 4 1 ]
T h e  s k i l l  o f  i n t e r v i e w i n g  r e s t s  on  t h e  a b i l i t y  o f  t h e  
i n t e r v i e w e r  t o  f o r m u l a t e  r e l e v a n t  a n d  u n a m b ig u o u s  q u e s t i o n s  
a n d  t o  l i s t e n  w i t h  e m p a t h y  t o  t h e  r e s p o n s e s ,  i n  t h e  w o r d s  o f  
M a l c o l m ' s  E p i s t e m o l o g i c a l  P a r a b l e s :
" T h e  s k i l l e d  q u e s t i o n e r  a n d  a t t e n t i v e  l i s t e n e r  k n o w s  
h o w  t o  e n t e r  i n t o  a n o t h e r ' s  e x p e r i e n c e . "
[ C i t e d  i n  P a t t o n : 1 9 9 0 : 2 7 8 ]
P a t t o n  [ 1 9 9 0 : 2 7 8 ]  e m p h a s i s e s  t h a t  o p e n - e n d e d  i n t e r v i e w i n g  i s  
d e s i g n e d  t o  " a c c e s s  t h e  p e r s p e c t i v e  o f  t h e  p e r s o n  b e i n g  
i n t e r v i e w e d " ,  n o t  a t t e m p t i n g  t o  p u t  a n y t h i n g  i n t o  t h e  m in d  
o f  t h e  i n t e r v i e w e e .  He p r o c e e d s  t o  d e s c r i b e  t h r e e  b a s i c  
t y p e s  o f  i n t e r v i e w i n g  t e c h n i q u e s  w h i c h  c a n  b e  u s e d  i n  
q u a l i t a t i v e  r e s e a r c h .  T h e s e  a r e :
" ( 1 )  t h e  i n f o r m a l  c o n v e r s a t i o n a l  i n t e r v i e w ,
( 2 )  t h e  g e n e r a l  i n t e r v i e w  g u i d e  a p p r o a c h ,  a n d
( 3 )  t h e  s t a n d a r d i z e d  o p e n - e n d e d  i n t e r v i e w . "
[ P a t t o n : 1 9 9 0 : 2 8 0 ]
P a t t o n  p r o c e e d s  t o  p o i n t  o u t  t h a t  t h e  v a r i a t i o n  i n  t h e s e  
t e c h n i q u e s  r e s t s  o n  t h e  e x t e n t  t o  w h i c h  t h e  q u e s t i o n s  w h i c h  
a r e  t o  b e  a s k e d  a r e  d e c i d e d  a n d  s t a n d a r d i z e d  i n  a d v a n c e  o f  
c o n d u c t i n g  t h e  i n t e r v i e w .  T h e  i n f o r m a l  c o n v e r s a t i o n a l  
i n t e r v i e w  i s  l i k e n e d  t o  i n t e r a c t i o n  w h i c h  o c c u r s  n a t u r a l l y  
d u r i n g  t h e  c o u r s e  o f  p a r t i c i p a n t  o b s e r v a t i o n .  T h i s  i s  
c o n c u r r e d  b y  o t h e r  w o r k e r s  i n c l u d i n g  Adam s & P r e i s s  [ 1 9 6 0 ] ,
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L o f l a n d  [ 1 9 7 1 ] ,  S p r a d l e y  [ 1 9 7 9 ] ,  D e n z i n  [ 1 9 8 9 ] ,  F o n t a n a  & 
F r e y  [ 1 9 9 4 ] ,  B e r g  [ 1 9 9 5 ]  . P a t t o n  [ 1 9 9 0 : 2 8 0 f ]  e x p l a i n s  t h a t  
t h i s  c o n v e r s a t i o n a l  t y p e  o f  i n t e r v i e w  r e l i e s  e n t i r e l y  o n  t h e  
n a t u r a l  f l o w  o f  q u e s t i o n s  w h i c h  a r e  s p o n t a n e o u s l y  g e n e r a t e d .  
W h e r e a s  t h e  s t a n d a r d i z e d  o p e n - e n d e d  i n t e r v i e w  m ay h a v e  m u c h  
i n  com m on w i t h  a n  o p e n - e n d e d  q u e s t i o n n a i r e .  S t a n d a r d i z a t i o n  
i n  i n t e r v i e w  c o n t e n t  a n d  a p p r o a c h ,  o f  c o u r s e ,  h a s  i t s  
a d v a n t a g e s  w h e r e  t h e r e  i s  m o re  t h a n  o n e  i n t e r v i e w e r  
i n v o l v e d .
T h e  t r a d i t i o n a l  u n s t r u c t u r e d  i n t e r v i e w  h a s  b e e n  d e s c r i b e d  a s  
t h e  " o p e n - e n d e d  e t h n o g r a p h i c  ( i n - d e p t h )  i n t e r v i e w "  a n d  i s  
c l a i m e d  t o  p r o v i d e  g r e a t e r  b r e a d t h  b y  c o m p a r i s o n  w i t h  o t h e r  
a p p r o a c h e s  t o  i n t e r v i e w i n g  [ F o n t a n a  & F r e y : 1 9 9 4 ] .  B e r g  
[ 1 9 9 5 ]  c o m m e n ts  t h a t  t h i s  k i n d  o f  i n t e r v i e w  a s s u m e s  t h a t  n o t  
a l l  t h e  n e c e s s a r y  q u e s t i o n s  a r e  k n o w n  i n  a d v a n c e  a n d  b e c a u s e  
o f  i t s  u s e  i n  e s t a b l i s h i n g  r a p p o r t  h a s  b e e n  d u b b e d  " c h i t  
c h a t "  [ D o u g l a s : 1 9 8 5 ] .  I n  t h i s  c o n t e x t  i t  i s  u n d e r s t a n d a b l e  
h o w  t h i s  i n t e r v i e w i n g  t e c h n i q u e  co m m e n d s  i t s e l f  t o  
c o n s u l t a n t s  w o r k i n g  i n  c r o s s  c u l t u r a l  s i t u a t i o n s .  I t  i s  
a l s o  u n d e r s t a n d a b l e  w h y  r e s e a r c h e r s  w ho  a r e  a d h e r e n t s  t o  t h e  
n o r m a t i v e  p a r a d i g m  m ay h a v e  d i f f i c u l t y  i n  a c c e p t i n g  t h e  
c r e d i b i l i t y  o f  s u c h  a n  a p p r o a c h .
T h e  g r o u p  i n t e r v i e w
G r o u p  i n t e r v i e w i n g ,  w h i c h  h a s  i t s  r o o t s  i n  m a r k e t  r e s e a r c h ,  
p o l i t i c s  a n d  t h e  m i l i t a r y ,  h a s  a l s o  b e e n  u s e d  f o r  d e c a d e s  i n  
t h e  f i e l d  o f  s o c i o l o g i c a l  r e s e a r c h  [ B o g a r d u s : 1 9 2 6 ]  [T h o m p s o n  
& D e m e r a t h :  1 9 5 2 ]  [ Z u c k e r m a n : 1 9 7 2 ]  [ M o r g a n  & S p a n i s h : 1 9 8 4 ]
[ B e r g : 1 9 9 5 ] .  M e r t o n  e t  a l  [ 1 9 5 6 ]  a r e  c r e d i t e d  w i t h  h a v i n g  
i n t r o d u c e d  t h e  t e r m  " f o c u s  g r o u p " .  T h i s  p a r t i c u l a r  k i n d  o f  
g r o u p  p r o v i d e s  a f o r u m  f o r  s p e c i f i c  q u e s t i o n s  a f t e r  a 
c o n s i d e r a b l e  a m o u n t  o f  r e s e a r c h  h a s  a l r e a d y  b e e n  c a r r i e d  o u t  
o n  t h e  t o p i c .
F o n t a n a  & F r e y  c o m m e n t  t h a t :
" T h e  g r o u p  i n t e r v i e w  h a s  t h e  a d v a n t a g e s  o f  b e i n g  
i n e x p e n s i v e ,  d a t a  r i c h ,  f l e x i b l e ,  s t i m u l a t i n g  t o  
r e s p o n d e n t s ,  r e c a l l  a i d i n g ,  a n d  c u m u l a t i v e  a n d  
e l a b o r a t i v e ,  o v e r  a n d  a b o v e  i n d i v i d u a l  r e s p o n s e s . "
[ F o n t a n a  & F r e y : 1 9 9 4 : 3 6 5 ]
I t  w a s  t h e  e x p e r i e n c e  o f  e d u c a t i o n a l i s t s  t h a t :
" G r o u p s  a r e  n o t  j u s t  a c o n v e n i e n t  w a y  t o  a c c u m u l a t e  
t h e  i n d i v i d u a l  k n o w l e d g e  o f  t h e i r  m e m b e r s .  T h e y  
g i v e  r i s e  s y n e r g i s t i c a l l y  t o  i n s i g h t s  a n d  s o l u t i o n s  
t h a t  w o u l d  n o t  com e  a b o u t  w i t h o u t  t h e m . "
[ B r o w n  e t  a l : 1 9 8 9 : 4 0 ]
G r o u p  i n t e r v i e w i n g  h a s  b e e n  a c k n o w le d g e d  e s s e n t i a l l y  a s  a 
q u a l i t a t i v e  r e s e a r c h  m e t h o d ,  b u t  a c c o r d i n g  t o  t h e  p u r p o s e  o f  
t h e  i n t e r v i e w e r ,  t h e  i n t e r v i e w  m ay r a n g e  f r o m  b e i n g  v e r y  
s t r u c t u r e d  t o  v e r y  u n s t r u c t u r e d  [ F o n t a n a  & F r e y : 1 9 9 4 : 3 6 5 ] .
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T h e  f o c u s  g r o u p  i n t e r v i e w  c a n  c e r t a i n l y  h a v e  i t s  u s e s  i n  
t r a d i t i o n a l  c o m m u n i t i e s  w h e r e  t h e  g r o u p  h a s  m o re  
s i g n i f i c a n c e  t h a n  t h e  i n d i v i d u a l .  D i f f i c u l t i e s  c a n  o c c u r  
w h e n  c u l t u r e  a n d  c u s t o m  m ay i n h i b i t  o r  p r o h i b i t  t h o s e  w ho 
a r e  y o u n g e r  o r  o f  l o w e r  s t a t u s  f r o m  e x p r e s s i n g  t h e i r  
o p i n i o n s  i n  t h e  p r e s e n c e  o f  t h e i r  e l d e r s  o r  s e n i o r s ,  b u t  
i n t e r a c t i o n s  b e t w e e n  g r o u p  m e m b e rs  c a n  b e  o b s e r v e d .
B e r g  [ 1 9 9 5 : 7 2 f ]  d e s c r i b e s  h o w  f o c u s  g r o u p  s e s s i o n s  c a n  
p r o v i d e  f o r  " b r a c k e t i n g " ,  a t e r m  f i r s t  u s e d  b y  H u s s e r l  i n  
1 9 1 3  [ H u s s e r l : 1 9 6 2 : 8 6 ]  i n  w h i c h  a p h e n o m e n o n  i s  h e l d  u p  f o r  
c l o s e  i n s p e c t i o n  a n d  e x a m i n a t i o n .  S u c h  b r a c k e t i n g  w i l l  
u n m a s k ,  d e f i n e  a n d  d e t e r m i n e  " t h e  p h e n o m e n o n 's  b a s i c  
e l e m e n t s  a n d  e s s e n t i a l  s t r u c t u r e "  [ B e r g : 1 9 9 5 : 7 3 ] .  I n  
r e s p e c t  o f  i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n c y ,  i t  i s  
t h e r e f o r e  p o s s i b l e  t o  " b r a c l c e t "  t h i s  t o p i c  a n d  c o l l e c t  d a t a  
t h r o u g h  t h e  u s e  o f  a f o c u s  g r o u p  w h i c h  w i l l  t h r o w  l i g h t  o n  
t h i s  s p e c i f i c  t o p i c .  T h e  i n t r o d u c t i o n  o f  t h i s  t e c h n i q u e  a s  
p a r t  o f  a c o l l a b o r a t i v e  i n q u i r y  i s  e x p l a i n e d  i n  t h e  n e x t  
c h a p t e r  [ i b i d :  2 3 4 f ] .
T h e  b i o g r a p h i c a l  m e th o d
B i o g r a p h y  o r  " l i f e  w r i t i n g "  f o r m s  o n e  o f  t h e  e t h n o g r a p h i c  
m e t h o d s  o f  d a t a  c o l l e c t i o n  w h i c h  i s  b e c o m in g  i n c r e a s i n g l y  
p o p u l a r  i n  t h e  s o c i a l  s c i e n c e s  [ B u r g e s s : 1 9 8 4 ]  [ B u r g e s s  & 
R u d d o c k : 1 9 9 3 ]  [ B e r g : 1 9 9 5 ] .  S m i t h  [ 1 9 9 4 : 2 8 7 ]  i d e n t i f i e s  t h e  
n u m e r o u s  l a b e l s  w h i c h  m ay b e  a f f i x e d  t o  v a r i o u s  f o r m s  o f  
l i f e  w r i t i n g ,  t h e s e  i n c l u d e  p r o f i l e s ,  c a s e  s t u d i e s ,  
a u t o b i o g r a p h i e s ,  d i a r i e s  a n d  j o u r n a l s .  Some w o r k e r s  
d i s t i n g u i s h  b e t w e e n  l o g s ,  d i a r i e s  a n d  j o u r n a l s  [ H o l l y : 1 9 8 4 ]  
[ H o l l y : 1 9 8 9 ]  [ B u r g e s s : 1 9 9 4 ] .  T h e  l o g  i s  d e s c r i b e d  a s  a n  
" a i d e - m e m o i r  r a t h e r  t h a n  a c o n t i n u o u s  f r e e - f l o w i n g  p i e c e  o f  
w r i t i n g " .  A d i a r y  t e n d s  t o  b e  m o re  s t r u c t u r e d ,  c o n t a i n i n g  
d a t a  a b o u t  t h e  w r i t e r ' s  e x p e r i e n c e s  [ B u r g e s s : 1 9 9 4 : 3 0 0 f ] 
w h e r e a s  a j o u r n a l  i s  m o re  s t r u c t u r e d .  I t  c o n t a i n s  o b j e c t i v e  
n o t e s  a s  w e l l  a s  b e i n g  d e s c r i p t i v e  a n d  d i s c u r s i v e  
[ H o l l y : 1 9 8 4 : 5 f ] .
A u t o b i o g r a p h y  m ay b e  w r i t t e n  c o n s c i o u s l y  o r  u n c o n s c i o u s l y  
d u r i n g  t h e  k e e p i n g  o f  a l o g  b o o k ,  d i a r y  o r  j o u r n a l  a n d  a s  
s u c h  m ay f o r m  a n  i m p l i c i t  a n d  i n e v i t a b l e  m e t h o d  w i t h i n  
p a r t i c i p a n t  o b s e r v a t i o n  w h i l s t  u n d e r t a k i n g  f i e l d w o r k .  
C o m m e n t in g  o n  t h e  u s e  o f  a u t o b i o g r a p h y  a s  a r e s e a r c h  m e t h o d ,  
a n  e d u c a t i o n a l i s t  p e r c e i v e s  t h i s  a s :
" . . .  t h e  c o r e  o f  l a t e  t w e n t i e t h  c e n t u r y  
p a r a d i g m a t i c  s h i f t s  i n  t h e  s t r u c t u r e s  o f  
t h o u g h t " .
[ S m i t h : 1 9 9 4 : 2 8 8 ]
A c k n o w l e d g i n g  t h e  w o r k  o f  S k i n n e r  [ 1 9 7 7 ] ,  [ 1 9 7 9 ]  [ 1 9 8 3 ]  h e  
w a r n s  a g a i n s t  g e n e r a l i z i n g  a b o u t  " l i f e  w r i t i n g "  o r  
e v a l u a t i n g  i t  t o o  q u i c k l y .  N e v e r t h e l e s s  S m i t h  d e c l a r e s  a 
b e l i e f  t h a t :
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" . . .  t h e  s t o r i e s  a n d  i d e a s  t h a t  o n e  c r e a t e s  
s h o u l d  b e  u s e f u l  f o r  s o l v i n g  f u r t h e r  p r o b l e m s  
i n  o n e ' s  p r o f e s s i o n a l  l i f e .
[ S m i t h : 1 9 9 4 : 3 0 2 ]
He c o n c l u d e s  t h a t  a u t o b i o g r a p h y  f o r m s  a n  i m p o r t a n t  r e s e a r c h  
m e th o d  i n  t h i s  r e s p e c t  a n d  t h a t  r e f l e c t i v e  p r a c t i c e  i s  
a n o t h e r  o f  t h e  s i g n i f i c a n t  b i o g r a p h i c a l  m e t h o d s .  S i n c e  
r e f l e c t i v e  p r a c t i c e  h a s  b e c o m e  a re c o m m e n d e d  a p p r o a c h  i n  
m i d w i f e r y  a l o n g s i d e  o t h e r  p r o f e s s i o n s ,  r e f l e c t i v e
j o u r n a l l i n g  c a n  s u r e l y  o f f e r  a n  i m p o r t a n t  r e s o u r c e  i n  
r e s e a r c h i n g  p r o f e s s i o n a l  p r a c t i c e ,  e s p e c i a l l y  w h e n  t h a t  
p r a c t i c e  c o n t r i b u t e s  t o  t h e  f o c u s  o f  t h e  r e s e a r c h .
T h e  p o s i t i v i s t  w o u l d  d o u b t l e s s l y  f i n d '  i t  h a r d  t o  s w a l l o w ,  
b u t  m a y b e  a u t o b i o g r a p h y  i n  i t s e l f ,  a t  l e a s t  t o  some e x t e n t ,  
i s  i m p o s s i b l e  t o  s e p a r a t e  f r o m  r e s e a r c h  f o r  i t  h a s  b e e n  
c l a i m e d  t h a t :
" T h e r e  i s  n o  t h e o r y  t h a t  i s  n o t  a f r a g m e n t ,  
c a r e f u l l y  p r e p a r e d ,  o f  som e a u t o b i o g r a p h y . "
[ V a l e r y : c i t e d  i n  O l n e y : 1 9 8 0 : i ]
A u t o b i o g r a p h y  o p e n l y  d e c l a r e s  i t s  s o u r c e  a n d  d o e s  n o t  
p r e t e n d  t o  b e  a n y t h i n g  o t h e r .  H o w e v e r ,  i t  i s  i m p o r t a n t  t o  
r e c o g n i z e  b o t h  i t s  s t r e n g t h s  a n d  l i m i t a t i o n s .  I t  h a s  b e e n  
a c k n o w l e d g e d  t h a t  a n y  a u t o b i o g r a p h i c a l  p i e c e  o f  w r i t i n g  i s :
" .  . . a  p a r t i c u l a r  r e c o n s t r u c t i o n  o f  a n  
i n d i v i d u a l ' s  n a r r a t i v e ,  a n d  t h e r e  c o u l d  
b e  o t h e r  r e c o n s t r u c t i o n s . "
[ C o n n e l l y  & C l a n d i n i n : 1 9 8 8 : 3 9 ]
M a y b e  t h e  t e x t  s h o u l d  b e  s t r o n g e r  h e r e ,  s i n c e ,  g i v e n  t h e  
u n i q u e  n a t u r e  o f  t h e  w r i t i n g ,  i n e v i t a b l y  t h e r e  w i l l  b e  o t h e r  
p o s s i b l e  r e c o n s t r u c t i o n s  a n d  o t h e r  i n t e r p r e t a t i o n s .  
A u t o b i o g r a p h i c a l  w r i t i n g  h a s  b e e n  l i k e n e d  t o  c r e a t i n g  a 
f i e l d  t e x t  w h i c h  c a p t u r e s :
" .  . . a  t e n s i o n  b e t w e e n  s e l f  a n d  o t h e r s ,  o f  
g e n e r a t i n g  r e f l e c t i o n  o n  t h e  f l u c t u a t i n g  p l a c e  
o f  t h e  s u b j e c t  w i t h i n  i t s  c o m m u n i t y . "
[ M o l l o y : 1 9 9 1 : 9 ]
T h u s ,  t h i s  r e s e a r c h  m e t h o d  p r o v i d e s  a n  i n d i s p e n s a b l e  
t e c h n i q u e  f o r  e x a m i n i n g  a s i t u a t i o n  i n  w h i c h  t h e  r e s e a r c h e r  
f o r m s  o n e  o f  t h e  p o p u l a t i o n  w h i c h  i s  u n d e r  e x a m i n a t i o n .  I n  
r e s e a r c h  w h i c h  i n c l u d e s  s e l f  e x a m i n a t i o n ,  p e r s o n a l  
e x p e r i e n c e  m e th o d s  w h i c h  a l s o  e m b r a c e  f i e l d  n o t e s ,  l e t t e r s ,  
a n n a l s  a n d  c h r o n i c l e s ,  c o n v e r s a t i o n s  a n d  i n t e r v i e w s  m u s t  
s u r e l y  p l a y  a n  i m p o r t a n t  p a r t  [ C l a n d i n i n  & C o n n e l l y : 1 9 9 4 ] .
T h e  c a s e  s t u d y
S t a k e  [ 1 9 9 4 : 2 3 6 ]  s u g g e s t s  t h a t  t h e  m a j o r i t y  o f  r e s e a r c h e r s  
u s i n g  c a s e  s t u d y  may d o  s o  r e f e r r i n g  t o  t h e i r  w o r k  b y  som e 
o t h e r  n a m e .  He c i t e s  t h e  i n s t a n c e  o f  S im o n s  [ 1 9 8 0 ]  w ho
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r e f e r r e d  t o  h i s  ow n  s t u d i e s  a s  " f i e l d w o r k " .  H o w e v e r ,  i n  h i s  
d i s s e r t a t i o n  o n  c a s e  s t u d y ,  S t a k e  [ 1 9 9 4 ] ,  b u i l d i n g  o n  t h e  
w o r k  o f  C a m p b e l l  [ 1 9 7 5 ] ,  H a m i l t o n  [ 1 9 8 0 ] ,  K e m m is  [ 1 9 8 0 ]  a n d  
Y i n  [ 1 9 8 9 ] ,  u s e s  t h e  t e r m  t o  a d d r e s s  t h e  e p i s t e m o l o g i c a l  
q u e s t i o n  " W h a t  c a n  b e  l e a r n e d  f r o m  t h e  s i n g l e  c a s e ? " .  S t a k e  
[ 1 9 9 4 : 2 4 0 f ]  r e a s o n s  t h a t  m a k i n g  a d i r e c t  c o m p a r i s o n  o f  t h e  
s i n g l e  c a s e  w i t h  o t h e r s  d i m i n i s h e s  t h e  o p p o r t u n i t y  t o  l e a r n  
f r o m  t h a t  c a s e .  He r e p o r t s  t h a t  r e s e a r c h e r s  v a r y  i n  t h e  
a m o u n t  o f  c o m p a r i s o n  t h e y  w i l l  m ake  b e t w e e n  t h e i r  ow n a n d  
o t h e r  c a s e s  a n d  c o m m e n ts  t h a t :
" M o s t  n a t u r a l i s t i c ,  e t h n o g r a p h i c ,  p h e n o m e n o l o g i c a l  
r e s e a r c h e r s  w i l l  c o n c e n t r a t e  o n  d e s c r i b i n g  t h e  
p r e s e n t  c a s e  i n  s u f f i c i e n t  d e t a i l  s o  t h a t  t h e  
r e a d e r  c a n  m ake  g o o d  c o m p a r i s o n s . "
[ S t a k e : 1 9 9 4 : 2 4 1 ]
T h i s  a p p r o a c h  c a n  b e  c o m m e n d e d  f r o m  t h e  p o i n t  o f  v i e w  t h a t  
i t  c o u l d  h a v e  t h e  e f f e c t  o f  e n c o u r a g i n g  a g r e a t e r  d i v e r s i t y  
i n  m a k i n g  c o m p a r i s o n  t h a n  m ay  o c c u r  w i t h  t h o s e  o t h e r  c a s e s  
s e l e c t e d  b y  t h e  r e s e a r c h e r  f o r  t h i s  p u r p o s e .
T h e  q u e s t i o n  i n e v i t a b l y  a r i s e s  w h e t h e r  c a s e  s t u d y  h a s  
a n y t h i n g  t o  o f f e r  s c i e n t i f i c  r e s e a r c h  a n d  w h e t h e r  
s i n g u l a r i t y  a n d  s u b j e c t i v i t y  d e t r a c t s  f r o m  m e a n in g  o r  
c r e d i b i l i t y .  S t a k e  [ 1 9 9 4 : 2 4 5 ]  m a i n t a i n s  t h a t  w h e r e a s  c a s e  
s t u d y  i s  m o s t  c e r t a i n l y  p a r t  o f  s c i e n t i f i c  m e t h o d ,  i t s  
p u r p o s e  i s  b y  n o  m e a n s  l i m i t e d  t o  t h e  a d v a n c e  o f  s c i e n c e .  
I n  a n  e a r l i e r  w o r k  h e  c o n t e n d e d  t h a t  t h e  c a s e  s t u d y  c o u l d :
" . . .  p r o v i d e  m o re  v a l i d  p o r t r a y a l s ,  b e t t e r  b a s e s  
f o r  p e r s o n a l  u n d e r s t a n d i n g  o f  w h a t  i s  g o i n g  o n  a n d  
s o l i d  g r o u n d s  f o r  c o n s i d e r i n g  a c t i o n . "
[ S t a k e : 1 9 8 1 : 3 2 ]
A c k n o w l e d g i n g  t h a t  a c a s e  s t u d y ,  a m o n g s t  o t h e r  
p o s s i b i l i t i e s ,  c a n  c o n s t i t u t e  a p e r s o n ,  e v e n t  o r  c r i t i c a l  
i n c i d e n t  P a t t o n  [ 1 9 9 0 : 5 4 ]  p o i n t s  t o  t h e  v a l u e  o f  u s i n g  c a s e  
s t u d y  w h e n  t h e  a im  o f  t h e  e v a l u a t i o n  i n v o l v e s  c a p t u r i n g  
i n d i v i d u a l  d i f f e r e n c e s  o r  u n i q u e  v a r i a t i o n s .  Y i n  
[ 1 9 9 4 : 1 4 6 f ]  i d e n t i f i e s  t h e  v a l u e  o f  u s i n g  a s i n g l e  c a s e  i n  
s e v e r a l  r e s e a r c h  s i t u a t i o n s  i n c l u d i n g  t h e  c r i t i c a l  c a s e  a n d  
t h e  e x t r e m e  o r  u n i q u e  c a s e .  H o w e v e r ,  Y i n  w a r n s  t h a t  t h e r e  
i s  a p o t e n t i a l  v u l n e r a b i l i t y  i n  u s i n g  t h e  s i n g l e  c a s e  s i n c e  
i t  m ay n o t  t u r n  o u t  t o  b e  w h a t  i t  w as  c o n s i d e r e d  t o  b e  a t  
t h e  b e g i n n i n g  o f  t h e  s t u d y  a n d  s u g g e s t s  t h a t  i t  i s  
r e a s o n a b l e  n o t  t o  c o m m i t  o n e s e l f  t o  s i n g l e  c a s e  s t u d y  u n t i l  
a l l  t h e  m a j o r  c o n c e r n s  a b o u t  i t  h a v e  b e e n  a d d r e s s e d .  
H o w e v e r ,  t h e  r e s e a r c h e r  w ho  s t a n d s  a m o n g s t  t h o s e  w ho  a r e  
r o o t e d  i n  g r o u n d e d  t h e o r y  [ G l a s e r  & S t r a u s s : 1 9 6 7 ]  w i l l  n o t  
f i n d  t h i s  a m a t t e r  f o r  a l a r m  s i n c e  t h e  c a s e  w o u l d  o n l y  s e r v e  
t o  g i v e  b i r t h  t o  n ew  t h o u g h t  a n d  g e n e r a t e  n e w  a n d  p o s s i b l y  
e x c i t i n g  t h e o r i e s .  Y e t  a n  a u t o b i o g r a p h i c  c a s e  s t u d y  i s  
u n l i k e l y  t o  r e v e a l  t h e  u n k n o w n  t o  t h e  r e s e a r c h e r ,  t h o u g h  i t  
m ay w e l l  a n d  i n d e e d  o u g h t  t o  p r o v i d e  som e u n e x p e c t e d  
i n s i g h t s .
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On t h e  m a t t e r  o f  s u b j e c t i v i t y  a n d  o b j e c t i v i t y ,  P a t t o n  
[ 1 9 9 0 : 5 5 ]  c l a i m s  t h a t  t h e s e  t e r m s  h a v e  b e c o m e  " i d e o l o g i c a l  
a m m u n i t i o n  i n  t h e  p a r a d i g m s  d e b a t e " .  He a r g u e s  t h a t :
" T h e  i d e a l s  o f  a b s o l u t e  o b j e c t i v i t y  a n d  v a l u e - f r e e  
s c i e n c e  a r e  i m p o s s i b l e  t o  a t t a i n  i n  p r a c t i c e  a n d  
o f  q u e s t i o n a b l e  d e s i r a b i l i t y  i n  t h e  f i r s t  p l a c e  
b e c a u s e  t h e y  i g n o r e  t h e  i n t r i n s i c a l l y  s o c i a l  n a t u r e  
a n d  h u m a n  p u r p o s e s  o f  r e s e a r c h . "
[ P a t t o n : 1 9 9 0 : 5 5 ]
He g o e s  o n  t o  p o i n t  o u t  t h a t  s i n c e  t h e  n o t i o n  o f  
s u b j e c t i v i t y  h a s  s u c h  n e g a t i v e  c o n n o t a t i o n s  i n  t h e  m in d s  o f  
m o s t  p e o p l e ,  t h e  r e s e a r c h e r  w h o  o p e n l y  a d v o c a t e s  t h e  v a l u e  
o f  i n s i g h t  o f  a s u b j e c t i v e  n a t u r e  r i s k s  u n d e r m i n i n g  t h e  
c r e d i b i l i t y  o f  h i s  o r  h e r  w o r k .  I n  o r d e r  t o  c o u n t e r  t h i s  h e  
a d v o c a t e s  n e u t r a l i t y  i n  a p p r o a c h  w h i c h  h e  s t a t e s  i n v o l v e s  
t h e  r e s e a r c h e r  e n t e r i n g  t h e  a r e n a  w i t h  n o  a x e  t o  g r i n d  o r  
t h e o r y  t o  p r o v e .  P a t t o n  m a i n t a i n s  t h a t  t h i s  i s  a s s o c i a t e d  
w i t h  c r e d i b i l i t y ,  v a l i d i t y  a n d  r e l i a b i l i t y ,  a c c u r a c y  a n d  
m e a n in g  w h i c h  i s  a n e c e s s i t y  i n  a l l  t y p e s  o f  r e s e a r c h .  I t  
m e a n s  t h a t  t h e  r e s e a r c h e r :
" . . .  d o e s  n o t  s e t  o u t  t o  p r o v e  a p a r t i c u l a r  
p e r s p e c t i v e  o r  m a n i p u l a t e  t h e  d a t a  t o  a r r i v e  
a t  p r e d i s p o s e d  t r u t h s . "
[ P a t t o n : 1 9 9 0 : 5 5 ]
H e n c e  s u b j e c t i v i t y  m ay  a c t u a l l y  o f f e r  a u n i q u e  o p p o r t u n i t y  
f o r  c r e d i b i l i t y .  T h e  d i l e m m a  m ay r e s t  u p o n  h o w  m u c h  a n  
a u t o b i o g r a p h i c  r e s e a r c h e r  i s  p r e p a r e d  t o  r e v e a l  a b o u t  h i s  o r  
h e r  l i f e  s t o r y  a n d  h o w  m u c h  o f  t h e  t r u t h  i s  r e a s o n a b l e  t o  
s h a r e .  T h i s ,  i n  t u r n ,  w i l l  o f  c o u r s e  d e p e n d  o n  t h e  p u r p o s e  
o f  t h e  r e s e a r c h .  L i k e  a n y  m e t h o d ,  c a s e  s t u d y  i s  n o t  a n  
a n s w e r  i n  i t s e l f .  S t a k e  c o n c l u d e s  t h a t :
" T h e  u t i l i t y  o f  c a s e  r e s e a r c h  t o  p r a c t i t i o n e r s  a n d  
p o l i c y  m a k e r s  i s  i n  i t s  e x t e n s i o n  o f  e x p e r i e n c e .
T h e  m e th o d s  o f  q u a l i t a t i v e  c a s e  s t u d y  a r e  l a r g e l y  
t h e  m e th o d s  o f  d i s c i p l i n i n g  p e r s o n a l  a n d  
p a r t i c u l a r i z e d  e x p e r i e n c e . "
[ S t a k e : 1 9 9 4 : 2 4 5 ]
P a t t o n  [ 1 9 9 0 : 5 4 f ]  m a i n t a i n s  t h a t  a n y  r e s e a r c h  s t r a t e g y  w h i c h  
i s  t o  b e  c o n s i d e r e d  c r e d i b l e ,  d e m a n d s  t h a t  t h e  i n v e s t i g a t o r  
t a k e s  a n e u t r a l  s t a n c e .  H o w e v e r ,  i n  q u a l i t a t i v e  i n q u i r y  h e  
a d v o c a t e s  a n  a p p r o a c h  t e r m e d  " e m p a t h i c  n e u t r a l i t y "  w h e r e  t h e  
n e u t r a l i t y  d i f f e r s  f r o m  d e t a c h m e n t  i n  t h a t  i t  r e q u i r e s  t h e  
r e s e a r c h e r  t o  l e a r n  f r o m  e m p a t h y .  P a t t o n  g o e s  o n  t o  
e m p h a s i z e  t h e  i m p o r t a n c e  o f  a d o c t r i n e  w h i c h  u n d e r p i n s  m u ch  
q u a l i t a t i v e  i n q u i r y ,  t h a t  o f  " v e r s t e h e n " .  " V e r s t e h e n "  i s  
i n t e r p r e t e d  t o  m ean  " u n d e r s t a n d i n g "  a n d  i s  a s s o c i a t e d  w i t h  a 
c a p a c i t y  w h i c h  i s  b e l i e v e d  t o  b e  u n i q u e l y  h u m a n ,  t h a t  o f  
m a k i n g  s e n s e  o f  t h e  w o r l d .  T h i s  d o c t r i n e  d e m a n d s  t h a t ,
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b e c a u s e  h u m a n s  h a v e  e m o t i o n s  a n d  p u r p o s e s ,  b e c a u s e  t h e y  p l a n  
a n d  b u i l d  c u l t u r e s ,  b e c a u s e  t h e y  h o l d  v a l u e s ,  i t  i s  p o s s i b l e  
a n d  i n d e e d  e s s e n t i a l  t o  u n d e r s t a n d  h u m a n s  v e r y  d i f f e r e n t l y  
f r o m  o b j e c t s .  C a s e  s t u d y ,  w h i c h  r e c o g n i z e s  t h e  i m p o r t a n c e  
o f  n e u t r a l i t y  w h i l s t  p e r m i t t i n g  a n  e m p a t h y  w i t h  i n s i g h t  a n d  
u n d e r s t a n d i n g  o f f e r s  a p l a u s i b l e  o p t i o n  i n  s t u d y i n g  h u m an  
c h a r a c t e r i s t i c s .
T h i n k i n g  a b o u t  a n a l y s i s
A p p r o a c h e s  t o  h a n d l i n g  d a t a  w i l l  v a r y  c o n s i d e r a b l y  a c c o r d i n g  
t o  w h e t h e r  t h e s e  a r e  o f  a q u a n t i t a t i v e  o r  a q u a l i t a t i v e  
n a t u r e .  H o w e v e r ,  a n a l y s i s  i t s e l f  c a n  a l s o  b e  u n d e r t a k e n  i n  
a q u a n t i t a t i v e  o r  q u a l i t a t i v e  s t y l e  [ S m i t h : 1 9 7 5 ]  
[ A b r a h a m s o n : 1 9 8 3 ]  [ B e r g : 1 9 9 5 ] .  S m i t h  [ 1 9 7 5 : 2 1 8 ]  s u g g e s t s  
t h a t  a c o m b i n a t i o n  o f  a p p r o a c h e s  c a n  b e  u s e d  a n d  i d e n t i f i e s  
t h e  e s s e n t i a l  d i f f e r e n c e  t o  r e l a t e  t o  t h e  f a c t  t h a t  w h e r e a s  
q u a n t i t a t i v e  a n a l y s i s  e x a m i n e s  f r e q u e n c y  a n d  f o r m ,  
q u a l i t a t i v e  a n a l y s i s  c o n s i d e r s  " t h e  f o r m s  a n d  
a n t e c e d e n t - c o n s e q u e n t  p a t t e r n s  o f  f o r m " .  H u b e r m a n  & M i l e s  
[ 1 9 9 4 : 4 2 8 f ]  d e f i n e  a n d  f u r t h e r  e x p o u n d  t h e  m e a n in g  o f  d a t a  
m a n a g e m e n t  a n d  d a t a  a n a l y s i s .  D a t a  m a n a g e m e n t  i s  c o n s i d e r e d  
a s :
" . . .  t h e  o p e r a t i o n s  n e e d e d  f o r  a s y s t e m a t i c ,  
c o h e r e n t  p r o c e s s  o f  d a t a  c o l l e c t i o n ,  s t o r a g e ,  
a n d  r e t r i e v a l . "
T h e  a im  o f  s u c h  o p e r a t i o n s  i s  t o  p r o d u c e s
" ( a )  h i g h  q u a l i t y ,  a c c e s s i b l e  d a t a ;
( b )  d o c u m e n t a t i o n  o f  j u s t  w h a t  
a n a l y s e s  h a v e  b e e n  c a r r i e d  
o u t  a n d
( c )  r e t e n t i o n  o f  d a t a  a n d  a s s o c i a t e d  
a n a l y s e s  a f t e r  t h e  s t u d y  i s  c o m p l e t e . "
[ H u b e r m a n  & M i l e s : 1 9 9 4 : 4 2 8 ]
T h e  w o r k e r s  i d e n t i f y  " t h r e e  l i n k e d  s u b p r o c e s s e s "  i n  t h e  
c o n t e x t  o f  d a t a  a n a l y s i s  w h i c h  o c c u r  b e f o r e ,  d u r i n g  a n d  
a f t e r  d a t a  c o l l e c t i o n ,  n a m e l y  " d a t a  r e d u c t i o n ,  d a t a  d i s p l a y  
a n d  c o n c l u s i o n  d r a w i n g / v e r i f i c a t i o n "  [H u b e r m a n  & M i l e s : 1 9 9 4 :  
4 2 9 ] .  T h e  p r o c e s s  r e p r e s e n t s  a n  o r g a n i z e d  a p p r o a c h  t o  
r e f i n i n g  a n d  o r g a n i z i n g  d a t a  w h i c h  f a c i l i t a t e  f o c u s  i n  o r d e r  
t o  e n a b l e  t h e  r e s e a r c h e r  t o  t h i n k  a b o u t  m e a n in g s  a n d  
i m p l i c a t i o n s .  I n  o r d e r  t o  d r a w  c o n c l u s i o n s  a n d  v e r i f y  t h e m ,  
t h e  w o r k e r s  r e p o r t  t h a t  a l a r g e  r a n g e  o f  t a c t i c s  a p p e a r s  t o  
b e  i n  u s e :
" . . .  r a n g i n g  f r o m  t h e  t y p i c a l  a n d  w i d e  u s e  o f  
c o m p a r i s o n / c o n t r a s t ,  n o t i n g  o f  p a t t e r n s  a n d  t h e m e s ,  
c l u s t e r i n g ,  a n d  u s e  o f  m e t a p h o r s  t o  c o n f i r m a t o r y  
t a c t i c s  s u c h  a s  t r i a n g u l a t i o n ,  l o o k i n g  f o r  n e g a t i v e  
c a s e s ,  f o l l o w i n g  u p  s u r p r i s e s  a n d  c h e c k i n g  r e s u l t s  
w i t h  r e s p o n d e n t s . "
[H u b e r m a n  & M i l e s : 1 9 9 4 : 4 2 9 ]
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D e n z i n  & L i n c o l n  [ 1 9 9 4 : 3 5 6 f ]  a c k n o w le d g e  H u b e rm a n  & M i l e s '  
p o s t p o s i t i v i s t  a p p r o a c h  a s  " e l e g a n t  a n d  s y s t e m a t i c "  
c o m m e n t i n g  t h a t :
" .  . . t h e i r  m o d e l  a r g u e s  f o r  r i g o r  i n  t h e  c o l l e c t i o n ,  
p r o d u c t i o n ,  a n a l y s i s ,  a n d  p r e s e n t a t i o n  o f  q u a l i t a t i v e  
e m p i r i c a l  m e t h o d s .  T h e y  u s e  a n a l y t i c  i n d u c t i o n  a n d  
g r o u n d e d  t h e o r y ,  a n d  t h e y  b e l i e v e  i n  s t u d i e s  t h a t  c a n  
b e  r e p l i c a t e d  a n d  j u d g e d  a g a i n s t  t h e  c a n o n s  o f  g o o d  
s c i e n c e .  . . "
[ D e n z i n  & L i n c o l n : 1 9 9 4 : 3 5 7 ]
T h e  w o r k e r s  a c k n o w l e d g e  t h a t  t h e  g u i d e l i n e s  o f f e r e d  b y  
H u b e rm a n  & M i l e s  c o u l d  h a v e  w i d e s p r e a d  u s e  i n  q u a l i t a t i v e  
r e s e a r c h .  H o w e v e r ,  t h e y  w a r n  t h a t  a l t h o u g h  " t h e  t o o l s  f o r  
b u i l d i n g  q u a l i t a t i v e  i n t e r p r e t a t i o n s "  a r e  o n  o f f e r ,  t h e  
i s s u e  s u r r o u n d s  n o t  t h e  t o o l s  t h e m s e l v e s ,  b u t  r a t h e r  w h a t  i s  
d o n e  w i t h  t h e m .  R e p e a t e d l y  t h e  f o c u s  t u r n s  t o  c r e d i b i l i t y .  
E a s t e r b y - S m i t h  e t  a l  [ 1 9 9 4 b : 3 5 0 ]  i d e n t i f y  " t h e  h o n e s t y  o f  
t h e  p e r s o n  c o n d u c t i n g  t h e  r e s e a r c h "  a s  a n  i m p l i c i t  c o m p o n e n t  
i n  a n y  r e s e a r c h .  On t h e  c r e d i b i l i t y  i s s u e ,  H u b e rm a n  & M i l e s  
[ 1 9 9 4 : 4 2 9 ]  c o m m e n t  t h a t  " I t  i s  h e a l t h y  m e d i c i n e  f o r  
r e s e a r c h e r s  t o  m ake  t h e i r  p r e f e r e n c e s  c l e a r " .  T h i s  
s t a t e m e n t  e m p h a s i s e s  t h e  i m p o r t a n c e  o f  t h e  r e s e a r c h e r  
d e c l a r i n g  h i s  o r  h e r  p o s i t i o n  i n  r e s p e c t  o f .  t h e o r y ,  
p h i l o s o p h y  a n d  p r a c t i c e .  I n  t h i s  t h e s i s ,  t h e s e  i s s u e s  b e g i n  
t o  b e  a d d r e s s e d  a t  t h e  o u t s e t  o f  C h a p t e r  8 [ i b i d : 1 6 9 ] ,  c a n  
b e  t r a c e d  t h r o u g h  t h i s  c h a p t e r  a n d  a r e  d e v e l o p e d ,  e x p l a i n e d  
a n d  d e f e n d e d  i n  C h a p t e r  10=.
T r e e c e  & T r e e c e  [ 1 9 7 3 : 1 9 8 ]  c o m m e n t  t h a t  " A  r e s e a r c h  s t u d y  i s  
n o  b e t t e r  t h a n  t h e  q u a l i t y  o f  t h e  a n a l y s i s " .  I t  c o u l d  b e  
a d d e d  t h a t  t h e  q u a l i t y  o f  a n a l y s i s  w i l l  n e v e r  r i s e  a b o v e  t h e  
r i g o u r  t o  w h i c h  i t  i s  s u b j e c t e d  a n d  t h e  c r e d i b i l i t y  c h e c k s  
t o  w h i c h  i t  i s  s u b m i t t e d .
E a s t e r b y - S m i t h  e t  a l  [ 1 9 9 4 b : 3 4 4 f ]  e m p h a s i s e  t h a t  t h e
r e s e a r c h  p r o c e s s  w i l l  b e  d i c t a t e d  b y  t h e  i n s e p a r a b l e  l i n k
b e t w e e n  t h e  n a t u r e  o f  t h e  p r o b l e m  u n d e r  i n v e s t i g a t i o n  a n d
t h e  p h i l o s o p h i c a l  s t a n c e  o f  t h e  r e s e a r c h e r  a n d  t h a t  t h e s e  
l i n k s  a r e  s t i l l  e v i d e n t  a t  t h e  s t a g e  o f  a n a l y s i s .  T h e  
w o r k e r s  i d e n t i f y  t w o  w a y s  i n  w h i c h  t h e y  c o n s i d e r  q u a l i t a t i v e  
d a t a  m ay b e  a n a l y s e d .  T h e s e  r e f e r  t o  t h e  " c o n t e n t  a n a l y s i s "  
a p p r o a c h  w h e r e  t h e  r e s e a r c h e r  f o c u s e s  o n  n u m b e r s  a n d
f r e q u e n c y  i n  c o n t r a s t  t o  t h e  " g r o u n d e d  t h e o r y "  a p p r o a c h .  
T h e  l a t t e r  a p p r o a c h  i s  d i s c u s s e d  i n  C h a p t e r  8 [ i b i d :  1 8 5 f ] .  
I n  t h e  c o n t e x t  o f  d a t a  a n a l y s i s  i t  i s  d e s c r i b e d  a s  a p r o c e s s  
w h e r e b y :
" . . .  t h e  r e s e a r c h e r  g o e s  b y  f e e l  a n d  i n t u i t i o n ,  
a i m i n g  t o  p r o d u c e  com m on o r  c o n t r a d i c t o r y  th e m e s  
a n d  p a t t e r n s  f r o m  t h e  d a t a  w h i c h  c a n  b e  u s e d  a s  
a b a s i s  f o r  i n t e r p r e t a t i o n . "
[ E a s t e r b y - S m i t h  e t  a l : 1 9 9 4 b : 3 4 5 ]
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T h e  w o r k e r s  a l s o  u s e  t h e  f o l l o w i n g  t e r m s  t o  d e s c r i b e  c o n t e n t  
a n a l y s i s  b y  c o m p a r i s o n  w i t h  t h a t  a s s o c i a t e d  w i t h  g r o u n d e d  
t h e o r y .  T h e  f o r m e r  i s  r e g a r d e d  a s  " b i t t y "  w h e r e a s  t h e  
l a t t e r  i s  h o l i s t i c .  T h e  f o r m e r  i s  d e d u c t i v e ,  w h i l s t  t h e  
l a t t e r  i s  i n d u c t i v e .  C o n t e n t  a n a l y s i s  i s  c h a r a c t e r i z e d  b y  
o b j e c t i v i t y  b u t  g r o u n d e d  t h e o r y  e n a b l e s  t h e  r e s e a r c h e r  t o  b e  
" c l o s e r  t o  t h e  d a t a "  w h i c h  r e m a i n  " o p e n  m u ch  l o n g e r " .  
W h e r e a s  c o n t e n t  a n a l y s i s  f a c i l i t a t e s  h y p o t h e s i s  t e s t i n g ,  
t h a t  a s s o c i a t e d  w i t h  g r o u n d e d  t h e o r y  a s s i s t s  i n  t e s t i n g  o u t  
t h e m e s  a n d  d e v e l o p i n g  p a t t e r n s .  P a t t o n  [ 1 9 9 0 : 3 9 0 ]  
e m p h a s i s e s  t h a t  i n d u c t i v e  a n a l y s i s  p r o v i d e s  o p p o r t u n i t y  f o r  
" p a t t e r n s ,  th e m e s  a n d  c a t e g o r i e s "  t o  e m e rg e  f r o m  t h e  d a t a  b y  
c o m p a r i s o n  w i t h  t h e  " i d e n t i f y i n g ,  c o d i n g  a n d  c a t e g o r i z i n g  
t h e  p r i m a r y  p a t t e r n s "  i n  d a t a  w h i c h  i s  t h e  e s s e n c e  o f  
c o n t e n t  a n a l y s i s  [ P a t t o n : 1 9 9 0 : 3 8 1 ] .  S t r a u s s  [ 1 9 8 7 : 5 5 ]  t a k e s  
i s s u e  w i t h  t h e  m i s c o n c e p t i o n  s u r r o u n d i n g  t h e  b e l i e f  t h a t  
g r o u n d e d  t h e o r y  i s  a s s o c i a t e d  e n t i r e l y  w i t h  a p r o c e s s  o f  
i n d u c t i v e  a n a l y s i s .  He a r g u e s  t h a t  t h e  i d e a  t h a t  s u c h  a n  
a p p r o a c h  t e n d s  t o  m o u ld  t h e  t h e o r y  t o  t h e  d a t a  r a t h e r  t h a n  
t h e  o t h e r  w a y  a r o u n d  a n d  d o e s  n o t  v e r i f y  f i n d i n g s  i s  a 
s e r i o u s  m i s u n d e r s t a n d i n g  o f  t h e  a p p r o a c h .  S t r a u s s  [ 1 9 8 7 ]  
p u r p o r t s  t h a t  r e s e a r c h e r s  c a n  u s e  c a t e g o r i e s  i n  c o n t e n t  
a n a l y s i s  w h i c h  may b e  d e t e r m i n e d  d e d u c t i v e l y ,  i n d u c t i v e l y  o r  
b y  a c o m b i n a t i o n  o f  t h e s e  a p p r o a c h e s .
S i f t i n g ,  s o r t i n g  a n d  i n t e r p r e t i n g
D e v e l o p i n g  t h e  g r o u n d e d  t h e o r y  th e m e  f i r s t  e x p o u n d e d  b y  
G l a s e r  & S t r a u s s  [ 1 9 6 7 ]  a n d  e x p a n d e d  b y  T u r n e r  [ 1 9 8 1 ]  a n d  
[ 1 9 8 3 ] ,  E a s t e r b y - S m i t h  e t  a l  [ 1 9 9 4 b : 3 4 7 f ]  c o n s i d e r  t h a t  
t h e r e  a r e  s e v e n  m a in  s t a g e s  a s s o c i a t e d  w i t h  g r o u n d e d  t h e o r y  
a n a l y s i s  n a m e l y :
(1
( 2
( 3
( 4
( 5
( 6
( 7
F a m i l i a r i z a t i o n  
R e f l e c t i o n  
C o n c e p t u a l i z a t i o n  
C a t a l o g u i n g  c o n c e p t s  
R e c o d in g  
L i n k i n g  
R e - e v a l u a t i o n  
[ f r o m : E a s t e r b y - S m i t h  e t  a l : 1 9 9 4 b : 3 4 7 - 3 5 0 ]
T h e  w o r k e r s  c l a i m  t h a t  t h i s  a p p r o a c h  c a n  b e  u s e d  w i t h  a l m o s t  
a n y  q u a l i t a t i v e  d a t a .  T h e y  w a r n  t h a t  i n  u s i n g  t h i s  a p p r o a c h  
i n  a n a l y s i s  t h e  r e s e a r c h e r  m ay f e e l  t h a t  t h e  p r o c e s s  i s  
" c h a o t i c  a n d  e x t r e m e l y  m e s s y " ,  b u t  t h e y  d e f e n d  t h e  a p p r o a c h  
i n  t h a t  t h e  p o t e n t i a l  t o  i d e n t i f y  a n d  d e v e l o p  th e m e s  f r o m  
s u c h  a n  a p p r o a c h  t o  a n a l y s i s  i s  w e l l  w o r t h  t h e  u n c e r t a i n t y  
a n d  t h e  i n c o n v e n i e n c e .  R e c o g n i s i n g  t h e  t e n s i o n s  w i t h i n  
w h i c h  t h e  q u a l i t a t i v e  r e s e a r c h e r  m u s t  e x i s t ,  t h e y  c o n c l u d e  
t h a t :
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" A l o n g  t h e  r o a d  t o  q u a l i t a t i v e  r e s e a r c h  t h e r e  
a r e  a l s o  m any  d i l e m m a s .  T h e r e  i s  t h e  p r o b l e m  
o f  p u b l i c  a c c e s s  t o  p r i v a t e  e x p e r i e n c e s ,  a n d  
t h e  d i f f i c u l t y  o f  d e c i d i n g  ho w  a n d  w h e n  t o  
im p o s e  a n y  i n t e r p r e t i v e  f r a m e w o r k s  o n  t h i s .
T h e r e  i s  t h e  q u e s t i o n  o f  ho w  " a c c u r a t e "  i t  
n e e d s  t o  b e  o r  c a n  b e .  A n d  t h e r e  i s  t h e  
c o n t i n u a l  t e n s i o n  u n d e r n e a t h  t h e  r e s e a r c h  
p r o c e s s  b e t w e e n  c r e a t i n g  m e a n in g s  a n d  
c o u n t i n g  f r e q u e n c i e s . "
[ E a s t e r b y - S m i t h  e t  a l : 1 9 9 4 b : 3 5 1 - 2 ]
T h e  a c t u a l  f e a t  o f  a n a l y s i s ,  a l o n g  w i t h  t h a t  o f  r e c o r d i n g  
a n d  s t o r i n g  d a t a ,  m ay b e  a c h i e v e d  " b y  h a n d "  o r  
w i t h  t h e  a i d  o f  a c o m p u t e r .  W o rd  p r o c e s s i n g  i s  a n  
i n d i s p e n s a b l e  s k i l l  i n  t h e  p r e p a r a t i o n  o f  t h e  r e s e a r c h  
r e p o r t  a s  i n d e e d  i t  h a s  b e c o m e  i n  t h e  w o r k i n g  l i f e  o f  a n  
i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n t .  B e y o n d  t h e  m e th o d  o r  
a p p r o a c h  t o  d a t a  a n a l y s i s ,  t h e  r e s e a r c h e r  h a s  t h e  r i g h t  a n d  
r e s p o n s i b i l i t y  t o  i n t e r p r e t  t h e  f i n d i n g s .  P a t t o n  s t a t e s  
t h a t :
" I n t e r p r e t a t i o n  m e a n s  a t t a c h i n g  s i g n i f i c a n c e  t o  
w h a t  w a s  f o u n d ,  o f f e r i n g  e x p l a n a t i o n s ,  d r a w i n g  
c o n c l u s i o n s ,  e x t r a p o l a t i n g  l e s s o n s ,  m a k i n g  
i n f e r e n c e s ,  b u i l d i n g  l i n k a g e s ,  a t t a c h i n g  
m e a n i n g s ,  i m p o s i n g  o r d e r ,  a n d  d e a l i n g  w i t h  
r i v a l  e x p l a n a t i o n s ,  d i s c o n f i r m i n g  c a s e s ,  a n d  
d a t a  i r r e g u l a r i t i e s  a s  p a r t  o f  t e s t i n g  t h e  
v i a b i l i t y  o f  a n  i n t e r p r e t a t i o n . "
He a d d s ,  p o i g n a n t l y :
" A l l  o f  t h i s  i s  e x p e c t e d  -  a n d  a p p r o p r i a t e  -  
a s  l o n g  a s  t h e  r e s e a r c h e r  o w n s  t h e  
i n t e r p r e t a t i o n  a n d  m a k e s  c l e a r  t h e  
d i f f e r e n c e  b e t w e e n  d e s c r i p t i o n  a n d  
i n t e r p r e t a t i o n . "
[ P a t t o n : 1 9 9 0 : 4 2 3 ]
S u c h  a d i s t i n c t i o n ,  h o w e v e r ,  m ay n o t  b e  s o  e a s y  t o  d e f i n e  
s i n c e  i n  u s i n g  o b s e r v a t i o n a l  m e t h o d s ,  o n e  d e s c r i b e s  w h a t  o n e  
p e r c e i v e s  t o  b e  s o  a n d  p e r c e p t i o n  i s  n o t o r i o u s l y  d i f f i c u l t  
t o  s e p a r a t e  f r o m  i n t e r p r e t a t i o n .  T h i s  m ay  b e  n o t e d  w h e n  
c o m p a r i n g  t h e  o b s e r v a t i o n  o f  s e v e r a l  i n d i v i d u a l  w i t n e s s e s  
d e s c r i b i n g  a s i n g l e  e v e n t .  T h i s  i s s u e  m ay m e r e l y  p r e s e n t  a 
f u r t h e r  c a s e  f o r  t r i a n g u l a t i o n .
P a t t o n  l i k e n s  t h e  a c t  o f  i n t e r p r e t a t i o n  t o  t h a t  w h i c h  i s  
e x p e c t e d  b y  s t a k e h o l d e r s  o f  e v a l u a t o r s ,  n a m e l y :
" ( 1 )  t o  c o n f i r m  w h a t  t h e y  k n o w  t h a t  i s  s u p p o r t e d  b y  
d a t a ,
( 2 )  t o  d i s a b u s e  th e m  o f  m i s c o n c e p t i o n s ,  a n d
( 3 )  t o  i l l u m i n a t e  i m p o r t a n t  t h i n g s  t h a t  t h e y  d i d n ' t  
k n o w  b u t  s h o u l d  k n o w . "
[ P a t t o n : 1 9 9 0 : 4 2 3 ]
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He c i t e s  e a r l i e r  w o r k e r s  w h o  s u c c i n c t l y  c a p t u r e  t h e  e s s e n c e  
o f  i n t e r p r e t i n g  d a t a ,  s t a t i n g  t h a t  t h i s  may b e  d o n e  i n  o n e  
o f  t h r e e  f o r m s :
" ( 1 )  m a k in g  t h e  o b v i o u s  o b v i o u s ,
( 2 )  m a k in g  t h e  o b v i o u s  d u b i o u s ,  a n d
( 3 )  m a k in g  t h e  h i d d e n  o b v i o u s . "
[ S c h l e c h t y  & N o b l i t : 1 9 8 2 : c i t e d  i n  P a t t o n : 1 9 9 0 : 4 2 3 ]
I t  i s  d i f f i c u l t  t o  d e s c r i b e  t h e  p r o c e s s  a n y  m o r e  s u c c i n c t l y  
o r  a n y  m o r e  a c c u r a t e l y  t h a n  t h a t .
C o n c l u s i o n
S e l e c t i n g ,  p l a n n i n g  a n d  d e s i g n i n g  a n  a p p r o p r i a t e  m e t h o d o l o g y  
p r e s e n t s  t h e  r e s e a r c h e r  w i t h  a c h a l l e n g e .  A  c h a l l e n g e  w h i c h  
i s  f r a u g h t  w i t h  h a z a r d s  b u t  i n s p i r e d  b y  e x c i t e m e n t  a n d  
c r e a t i v i t y .  T h e  r e s e a r c h e r  m u s t  i d e n t i f y  t h e  p r o b l e m ,  
p o s t u l a t e  a h y p o t h e s i s  o r  d e f i n e  t h e  r e s e a r c h  q u e s t i o n s .  
H a v i n g  c l a r i f i e d  t h e  p u r p o s e  o f  t h e  s t u d y ,  t h e  c e n t r a l  
c o n c e r n  o f  t h e  i n v e s t i g a t o r  now  r e v o l v e s  a r o u n d  d e s i g n i n g  
s u i t a b l e  t o o l s  t o  c a r r y  o u t  t h e  t a s k .  T h i s  c h a p t e r ,  
c o m p l e m e n t i n g  C h a p t e r  8 h a s  a t t e m p t e d  t o  e x a m in e  
m e t h o d o l o g i c a l  i s s u e s  i n  som e d e p t h  a n d  b r e a d t h .  S u c h  a n  
a p p r o a c h  m ay b e  l i k e n e d  t o  p a i n t i n g  a b r o a d  b r u s h  p i c t u r e  
p r i o r  t o  s e l e c t i n g  s p e c i f i c  a r e a s  f o r  f u r t h e r  d e f i n i t i o n  a n d  
c o l o u r .  T h e  c l o s e - u p  p i c t u r e  o f  t h e  m e t h o d o l o g y  s e l e c t e d  
f o r  t h i s  r e s e a r c h  i s  t h e n  p r e s e n t e d  i n  t h e  n e x t  c h a p t e r  
u s i n g ,  a s  i t  w e r e ,  a n  e n l a r g e d  c a n v a s ,  f i n e  d e f i n i t i o n  a n d  
f u l l  c o l o u r .
I n  t h e  c o n t e x t  o f  m e t h o d o l o g i c a l  a p p r o a c h ,  i t  n e e d s  t o  b e  
c o n s i d e r e d  t h a t  a m e t h o d ,  a n d  t h e  p a r a d i g m  f r o m  w h i c h  i t  i s  
g e n e r a t e d ,  p r o v i d e s  som e a s s i s t a n c e  i n  v i e w i n g  t h e  t o t a l  
p i c t u r e .  B u t  e a c h  m e t h o d  u s e d ,  m e r e l y  g i v e s  a p a r t i a l  s l a n t  
i n  l o o k i n g  a t  t h e  w h o l e ,  w h i c h  i s  a l w a y s  b i g g e r  t h a n  c a n  
p o s s i b l y  b e  r e c o r d e d .  E v e r y  p i c t u r e  h a s  a f r a m e ,  b u t  t h e  
f r a m e  d o e s  n o t  e n c a p s u l a t e  t h e  f u l l  e x t e n t  o f  a n y  p i c t u r e .  
T o  u s e  a n o t h e r  a n a l o g y ,  a n  o r c h e s t r a  i s  m o r e  t h a n  a 
c o m b i n a t i o n  o f  n u m e r o u s  a n d  d i f f e r e n t  i n s t r u m e n t s  a n d  
i n s t r u m e n t a l i s t s .  T h e  u l t i m a t e  c h o r d s  a n d  a n y  d i s c h o r d s  
p r o d u c e d  w i l l  m o s t  c e r t a i n l y  r e s t  h e a v i l y  o n  t h e s e ,  b u t  t h e y  
a r e  i n s e p a r a b l e  t o o  f r o m  t h e  c o n d u c t o r  a n d  t h e  c o m p o s e r  a n d  
h o w  t h e  f o r m e r  i n t e r p r e t s  t h e  l a t t e r .  O t h e r  f a c t o r s  w i l l  
a l s o  h a v e  a s i g n i f i c a n t  e f f e c t  o n  w h a t  i s  u l t i m a t e l y  h e a r d  
a n d  s e e n .  T h e s e  i n c l u d e  t h e  a c o u s t i c s  o f  t h e  a r e a  i n  w h i c h  
t h e  m u s i c  i s  p l a y e d ,  t h e  p o t e n t i a l  f o r  i n v a s i o n  b y  o t h e r  
s o u n d s ,  t h e  c l a r i t y  o f  t h e  s c o r e s  f r o m  w h i c h  t h e  m u s i c i a n s  
r e a d ,  e v e n  t o  t h e  p r a c t i c a l i t i e s  o f  t h e  s e a t i n g ,  l i g h t i n g  
a n d  v e n t i l a t i o n  n o t  t o  m e n t i o n  t h e  a b s e n c e ,  p r e s e n c e  a n d  
i n d e f i n a b l e  e m o t i o n  c o n t r i b u t e d  b y  a p a r t i c u l a r  a u d i e n c e .
T h e  r e s e a r c h e r  u s e s  s e l e c t e d  i n s t r u m e n t s  a n d  a t  t i m e s  
b e c o m e s  a n  i n s t r u m e n t  h e r s e l f .  She  t u n e s  t h e  i n s t r u m e n t s  t o  
t h e  f i n e s t  p i t c h  a n d  e n s u r e s  t h a t  t h e y  c a n  h a r m o n i s e  w i t h
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t h e  m e lo d y  o f  t h e  c h o s e n  p a r a d i g m .  She b e c o m e s  c o m p o s e r  a n d  
c o n d u c t o r  a n d  w r i t e s  a n e w  s c o r e .  T h i s  m ay  e c h o  t h e  th e m e s  
o f  t h e  o l d  m a s t e r s ,  b u t  i t  m u s t  a l s o  p e r m i t  a n d  i m p e l  h e r  t o  
c r e a t i v e l y  t r a n s p o s e  o r  t o t a l l y  r e c o m p o s e  i n  o r d e r  t o  p l a y  a 
n ew  t u n e .
In  s e l e c t i n g  t o  use  q u a l i t a t i v e  r e s e a r c h ,  a r e s e a r c h e r  
c o n s c i o u s ly  o p t s  t o  c o n s i d e r :
" . . .  m e a n i n g s ,  c o n c e p t s ,  d e f i n i t i o n s ,  
c h a r a c t e r i s t i c s ,  m e t a p h o r s ,  s y m b o ls  a n d  
d e s c r i p t i o n s  o f  t h i n g s . "
[ B e r g : 1 9 9 5 : 3 ]
A  d e c i s i o n  t o  u s e  t h i s  a p p r o a c h  i s  a c c o m p a n ie d  b y  t h e  
r e s p o n s i b i l i t y  o f  u s i n g  i t  t o  i t s  m a x im u m  p o t e n t i a l  a n d  
d r a i n i n g  o u t  o f  i t  e v e r y  p o s s i b l e  c o n t r i b u t i o n  t h a t  
q u a l i t a t i v e  i n q u i r y  c a n  o f f e r  t o  t h e  a d v a n c e m e n t  o f  
k n o w le d g e  a n d  u n d e r s t a n d i n g .  I n  a t t e m p t i n g  t o  d o  j u s t  t h i s  
i n  t h e  c o n t e x t  o f  t h e  n e w ,  b u t  r a p i d l y  d e v e l o p i n g  
p r o f e s s i o n a l  a r e a  o f  i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n c y ,  
q u a l i t a t i v e  i n q u i r y  h a s  b e e n  c o n s c i o u s l y  a n d  d e l i b e r a t e l y  
s e l e c t e d  a s  t h e  f a v o u r e d  m e t h o d o l o g i c a l  a p p r o a c h .
One o f  H a l c o l m ' s  E v a l u a t i o n  L a w s  s t a t e s :
"W hen  i n . d o u b t ,  o b s e r v e  a n d  a s k  q u e s t i o n s .
W hen c e r t a i n ,  o b s e r v e  a t  l e n g t h  a n d  a s k  
m any  m o r e  q u e s t i o n s . "
[ c i t e d  i n  P a t t o n : 1 9 9 0 : 7 ]
T h i s  t h e s i s  e v o l v e s  f r o m  d o u b t  t o  c e r t a i n t y .  I n  d o i n g  s o ,  
i t  h a s  e c h o e d  t h e  s e n t i m e n t s  o f  a n d  c o m p l i e d  w i t h  H a l c o l m ’ s 
L a w .  I n  t h e  p r o c e s s  o f  o b s e r v a t i o n  a n d  a s k i n g  q u e s t i o n s  a 
c e r t a i n t y  e m e r g e s  w h i c h  h a s ,  p r e d i c t a b l y ,  d e m a n d e d  a m u ch  
l e n g t h i e r  o b s e r v a t i o n  a n d  a m u ch  d e e p e r  p r o b e .  T h i s  h a s  
i n e v i t a b l y  g e n e r a t e d  m a n y  m o r e  q u e s t i o n s .
U n d e r s t a n d i n g  i s  n o t  n e c e s s a r i l y  g e n e r a t e d  f r o m  f i n d i n g  t h e  
a n s w e r s  b u t  r a t h e r  t h r o u g h  a s k i n g  q u e s t i o n s .  K i r k  a n d  
M i l l e r  [ 1 9 8 6 : 2 9 f ] ,  b u i l d i n g  o n  t h e  w o r k  o f  F r e e m a n  t w o  
d e c a d e s  e a r l i e r  h a s  i d e n t i f i e d  a p o t e n t i a l l y  f a t a l  p i t f a l l  
f o r  r e s e a r c h e r s  i n  t h i s  w h o l e  a r e a .  F r e e m a n  [ 1 9 6 5 : 1 5 4 f ]  
p o i n t s  t o  e r r o r s  w h i c h  h e  l a b e l s  T y p e  I  a n d  T y p e  I I .  T h e  
f o r m e r  r e l a t e s  t o  r e j e c t i n g  a n u l l  h y p o t h e s i s  w h i c h  i s  t r u e ,  
t h e  l a t t e r  t o  f a i l i n g  t o  r e j e c t  a f a l s e  n u l l  h y p o t h e s i s .  
K i r k  & M i l l e r  i d e n t i f y  a T y p e  I I I  e r r o r  a s  t h a t  o f  a s k i n g  
t h e  w r o n g  q u e s t i o n .  M a y b e  a n o t h e r  d o w n f a l l  w h i c h  c o u l d  b e  
l a b e l l e d  a " T y p e  I V  e r r o r "  i n  t h e  f i e l d  o f  r e s e a r c h  
m e t h o d o l o g y  l i e s  i n  a s s u m in g  t h a t  a l l  q u e s t i o n s  h a v e  a n s w e r s  
w h i c h  a r e  a c c e s s i b l e  t o  t h e  r e s e a r c h e r .  I t  w o u l d  seem  t h a t  
t h e  i n c i d e n c e  o f  b o t h  T y p e  I I I  a n d  T y p e  I V  e r r o r s  c o u l d  b e  
r e d u c e d  i f  i t  w e r e  a p p r e c i a t e d  t h a t  a r e s e a r c h  q u e s t i o n  m ay 
n e e d  t o  b e  m o d i f i e d  d u r i n g  a s t u d y .  R e s e a r c h  w h i c h  f i n d s
218
i t s  r o o t s  w i t h i n  g r o u n d e d  t h e o r y  m u s t  r e s p o n d  t o  t h e  c h a n g e s  
i d e n t i f i e d  d u r i n g  t h e  p r o c e s s  o f  d i s c o v e r y .  H e n c e  i t  i s  
p r o p o s e d  t h a t  a v o i d i n g  a " T y p e  V e r r o r "  w h i c h . s u g g e s t s  t h a t  
a r e s e a r c h  q u e s t i o n ,  o n c e  s t a t e d ,  c a n n o t  b e  m o d i f i e d  d u r i n g  
t h e  r e s e a r c h  s t u d y ,  s h o u l d  a l s o  b e  a m a t t e r  o f  s e r i o u s  
c o n c e r n  t o  t h e  q u a l i t a t i v e  i n v e s t i g a t o r .
C h a p t e r  1 0 ,  i n  h a r m o n y  w i t h  t h e  s p i r i t  o f  t h e  c h o s e n  
m e t h o d o l o g i c a l  a p p r o a c h  u s e d  i n  t h i s  t h e s i s  i s  w r i t t e n  i n  
t h e  f i r s t  p e r s o n .  I n  t h e  c o n t e x t  o f  t h i s  s t u d y ,  i t  h a s  t o  
b e  s o ,  s i n c e  i t  i n c l u d e s  a n  a u t o b i o g r a p h i c a l  c a s e  s t u d y .  I t  
o f f e r s  a u n i q u e n e s s  w h i c h  d o e s  n o t  m a ke  a c a s e  f o r  
g e n e r a l i z a t i o n ,  b u t  a t t e m p t s  t o  s h a r e  t h e  e x p e r i e n c e s  o f  o n e  
l i f e  a n d  l i f e ' s  w o r k .  I n  s o  d o i n g  i t  s e e k s  t o  c o n t r i b u t e ,  
a l o n g  w i t h  t h e  o t h e r  s e l e c t e d  m e t h o d s ,  t o  a d e e p e r  
u n d e r s t a n d i n g  o f  m i d w i f e r y  c o n s u l t a n c y  i n  a n  i n t e r n a t i o n a l  
c o n t e x t .  T h e  d a t a  w h i c h  h a v e  b e e n  c o l l e c t e d  a n d  a n a l y s e d  
w i l l  b e  s e e n  t o  g e n e r a t e  m o r e  q u e s t i o n s  t h a n  a n s w e r s  i n  t h e  
s e a r c h  f o r  a n  e v e r  d e e p e n i n g  i n s i g h t .  T h e r e  i s ,  h o w e v e r ,  a 
c o n v i c t i o n  t h a t  t h e  m e t h o d o l o g y  c h o s e n  f o r  t h i s  s t u d y  i s  
r e l e v a n t  a n d  r i g o r o u s .  I t  i s  p e r t i n e n t  a n d  p e r s o n a l .  On 
t h e  p e r s o n a l  n o t e ,  i t  m u s t  b e  s t a t e d  t h a t  a t  t h i s  j u n c t u r e  
t h e  t h e s i s  l e a v e s  t h e  d u a l  c a r r i a g e w a y  o f  s i g n i f i c a n t  
o t h e r s ,  t h e  q u e s t i o n s  t h e y  h a v e  p o s e d  a n d  t h e  a n s w e r s  t h e y  
h a v e  o f f e r e d .  B u t  h e e d i n g  t h e s e ,  i t  h e a d s  a l o n g  t h e  
n a r r o w e r  l a n e  o f  t h e  f i r s t  p e r s o n ,  q u e s t i o n i n g ,  r e f l e c t i n g ,  
r e a s o n i n g .  I f  d o u b t  s u r r o u n d s  s u c h  a d e p a r t u r e  f r o m  t h e  
h i g h w a y s  w h i c h  a p p e a r  o n  t h e  l a r g e  map a t  t h i s  p o i n t ,  m a y b e  
t h e  w o r d s  o f  a w i s e  p r o f e s s o r  w i l l  h e l p  t o  p o i n t  t h e  w a y .  
When a s k e d  w h y  h e  a l w a y s  a n s w e r e d  a q u e s t i o n  b y  a s k i n g  
a n o t h e r  q u e s t i o n ,  h e  s i m p l y  r e t o r t e d  "W hy s h o u l d n ' t  I ? "  S o ,  
t h e n ,  w h y  s h o u l d n ' t  I ?
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CHAPTER 10 
RESEARCH METHODOLOGY 
PERSONAL PREFERENCE AND PO SIT IO N
T h i s  c h a p t e r  i s  t h e  t h i r d  o f  a t r i l o g y  i n  t h i s  t h e s i s  w h i c h  
f o c u s e s  o n  r e s e a r c h  m e t h o d o l o g y .  E m e r g in g  f r o m  t h e  t h e o r i e s  
a n d  a r g u m e n t s  p r e s e n t e d  i n  C h a p t e r s  8 a n d  9 ,  I  am now  
i n t r o d u c i n g  my s e l e c t e d  a p p r o a c h  a n d  d e s i g n ,  s t a t i n g  t h e  
p h i l o s o p h i e s  a n d  t h e o r i e s  u p o n  w h i c h  I  h a v e  b a s e d  my 
i n q u i r y ,  e x p l a i n i n g  t h e  r e a s o n s  f o r  my p r e f e r e n c e s  a n d  
p h i l o s o p h i c a l  p o s i t i o n .  I  d e s c r i b e  t h e  m e t h o d s  I  h a v e  u s e d  
i n  c o l l e c t i n g  a n d  a n a l y s i n g  d a t a  a n d  t h e  e f f o r t s  w h i c h  I  
h a v e  m ade  t o  p r e s e n t  t h i s  t h e s i s  a s  a c r e d i b l e  c o n t r i b u t i o n  
t o  t h e  s p e c i a l i z e d  a n d  g r o w i n g  b o d y  o f  k n o w l e d g e  i n  t h e  
p r o f e s s i o n a l  f i e l d  o f  i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n c y .
A t  t h e  e n d  o f  C h a p t e r  8 ,  I  r a i s e d  t h e  f o l l o w i n g  q u e s t i o n : -
R e c o g n i s i n g  t h e  b i a s e s  o f  s u b j e c t i v i t y ,  e t h i c a l  i s s u e s  
a n d  t h e  s c a l e  o f  t h e  s t u d y ,  h o w  c a n  i n t e r n a t i o n a l  
m i d w i f e r y  c o n s u l t a n c y  b e  a d e q u a t e l y  e x a m in e d  i n  o r d e r  
t o  p r o v i d e  e v i d e n c e  w h i c h  i s  v a l i d  a n d  r e l i a b l e ?
I n  t h i s  c h a p t e r ,  I  e x p l a i n  h o w  I  h a v e  a t t e m p t e d  t o  a d d r e s s
t h i s  q u e s t i o n  i n  c o n d u c t i n g  my r e s e a r c h .
I d e n t i f y i n g  w i t h  a  p h i l o s o p h y
E a s t e r b y - S m i t h  e t  a l  [ 1 9 9 4 : 7 6 ]  m a i n t a i n  t h a t  t h e r e  a r e  a t  
l e a s t  t h r e e  r e a s o n s  w h y  i t  i s  u s e f u l  f o r  t h e  r e s e a r c h e r  t o  
h a v e  a n  u n d e r s t a n d i n g  o f  p h i l o s o p h i c a l  i s s u e s .  T h e  w o r k e r s  
s u g g e s t  f i r s t l y ,  t h a t  s u c h  a n  u n d e r s t a n d i n g  c a n  h e l p  i n  
c l a r i f y i n g  r e s e a r c h  d e s i g n s ,  s e c o n d l y  i t  c a n  a s s i s t  t h e
r e s e a r c h e r  i n  d e c i d i n g  w h i c h  d e s i g n s  a r e  l i k e l y  t o  w o r k  a n d  
w h i c h  a r e  n o t .  T h i r d l y  t h e y  c o n s i d e r  t h a t  i t  m ay e n c o u r a g e  
t h e  r e s e a r c h e r  t o  i d e n t i f y  a n d  p o s s i b l y  c r e a t e  d e s i g n s  w h i c h  
w e r e  p r e v i o u s l y  o u t s i d e  h i s  o r  h e r  e x p e r i e n c e .  I n  d e s i g n i n g  
my s t u d y ,  t h i s  h a s  c e r t a i n l y  b e e n  my e x p e r i e n c e .  I n
p a r t i c u l a r ,  d e v e l o p i n g  a n  u n d e r s t a n d i n g  o f  t h e  p h i l o s o p h y  o f  
r e s e a r c h  d e s i g n  h a s  e n c o u r a g e d  me t o  b e  m o re  a d v e n t u r o u s  i n
my p l a n n i n g  a n d  i n  c a r r y i n g  o u t  t h i s  s t u d y .  T h e  p r o c e s s  h a s
s t i m u l a t e d  me t o  f o l l o w  w h a t  h a v e  b e c o m e  f o r  me new  a n d  
u n t r i e d  p a t h s  i n  t h e  w o r l d  o f  q u a l i t a t i v e  r e s e a r c h .  My
p r e v i o u s  r e s e a r c h  e x p e r i e n c e  [ M a c l e a n : 1 9 7 5 ,  1 9 7 7 ,  1 9 8 0  &
1 9 8 2 ]  h a s  p l a c e d  me i n  w h a t  E a s t e r b y - S m i t h  e t  a l  [ 1 9 9 4 : 7 6 f ]  
r e f e r  t o  a s  " t h e  b l u e  c o r n e r "  o f  p o s i t i v i s m  b y  c o m p a r i s o n  
w i t h  " t h e  r e d  c o r n e r "  o f  p h e n o m e n o lo g y  i n  w h i c h  I  n o w  s t a n d  
w i t h  t h i s  t h e s i s .  H a v i n g  r e a d  f o r  a f i r s t  d e g r e e  w i t h i n  t h e  
" p u r e "  s c i e n c e s ,  my e d u c a t i o n a l  b a c k g r o u n d  h a s  a l s o  
c o n t r i b u t e d  t o  a p o s i t i v i s t i c  s t a n c e .  T h i s  h a s  n o t  a lw a y s
I n t r o d u c t i o n
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b e e n  a n a t u r a l  t e n d e n c y  b u t  r a t h e r  p e r h a p s  o n e  o f  n e c e s s i t y ,  
s o m e t im e s  e l e c t e d ,  s o m e t i m e s  e n f o r c e d  b y  t h e  a m b ie n c e  o f  t h e  
p r o f e s s i o n a l  w o r l d  t o o  i n  w h i c h  I  w a s  t r a i n e d ,  r a t h e r  t h a n  
e d u c a t e d  a s  a n u r s e  a n d  m i d w i f e .
I  c i t e d  t h e  w o r k  o f  C o h e n  & M a n io n  [ 1 9 8 9 : 3 8 ]  i n  C h a p t e r  8 
[ i b i d :  1 7 3 ] .  T h e  w r i t e r s  c o n t r a s t  t h e  n o r m a t i v e  o r  
p o s i t i v i s t  p a r a d i g m  w i t h  t h a t  o f  i t s  i n t e r p r e t i v e  
c o u n t e r p a r t  a n d  e m p h a s i z e  t h a t  t h e  l a t t e r  i s  c h a r a c t e r i z e d  
b y  i t s  c o n c e r n  f o r  t h e  i n d i v i d u a l .  E l l i s  [ 1 9 9 0 : 2 3 ]  
e m p h a s i z e s  t h e  f a c t  t h a t  t h e  r e s e a r c h e r ' s  v i e w  o f  t h e  w o r l d ,  
h e r  p h i l o s o p h i c a l  a n d  i d e o l o g i c a l  s t a n c e  w i l l  i n f l u e n c e  h e r  
c h o i c e  o f  m e t h o d o l o g y  a s  m u c h  a s  t h e  s o c i o - p o l i t i c a l  c o n t e x t  
o f  t h e  i n q u i r y .  T h u s ,  s e l e c t i n g  a n  a p p r o p r i a t e  m e t h o d o l o g y  
d e m a n d e d  t h a t  f i r s t  I  r e f l e c t  o n  my own w o r l d  v i e w  a n d  u p o n  
my p e r s o n a l  p h i l o s o p h i c a l  p o s i t i o n .
My v i e w  o f  t h e  w o r l d
T h e  M y e r s - B r i g g s  p e r s o n a l i t y  t y p e  i n d i c a t o r  ( M B T I ) 
[ M y e r s : 1 9 6 2 ]  [ M y e r s  & M c C a u l l e y : 1 9 8 5 ]  [ M y e r s  & M y e r s : 1 9 8 8 ]  
w h i c h  w a s  d e s c r i b e d  a n d  d i s c u s s e d  i n  C h a p t e r  8 [ i b i d : 8 / 1 I f ]  
r e v e a l s  t h a t  my p e r s o n a l  p r e f e r e n c e  i s  t o  p e r c e i v e  t h e  w o r l d  
t h r o u g h  i n t u i t i o n  r a t h e r  t h a n  t h r o u g h  s e n s i n g .  I  am a 
p o s s i b i l i t i e s  p e r s o n ,  a n  " i d e a s "  w om an . I n  t h e  w o r d s  o f  t h e  
p s y c h o l o g i s t  r e s e a r c h e r s ,  I  am i n c l i n e d  t o  b e :
" . . .  i m a g i n a t i v e ,  t h e o r e t i c a l ,  a b s t r a c t ,  
f u t u r e  o r i e n t e d .  . . c r e a t i v e . "
I n  c o n s i d e r i n g  f u r t h e r  my M B T I p r o f i l e ,  t h e  w a y  i n  w h i c h  I  
n a t u r a l l y  s e l e c t  t o  m a ke  j u d g e m e n t s  i s  t h r o u g h  " f e e l i n g "  
( F ) ,  r a t h e r  t h a n  " t h i n k i n g "  ( T ) .  M y e r s  & M y e r s  [ 1 9 8 8 : 3 ]  
d e s c r i b e  t h e s e  a p p r o a c h e s  a s  " t w o  d i s t i n c t  a n d  s h a r p l y
c o n t r a s t i n g  w a y s  o f  c o m in g  t o  c o n c l u s i o n s " .  T h e  i n s t i n c t  o f  
t h e  " f e e l i n g "  i n d i v i d u a l  i s  t o  b e s t o w  o n  e v e r y t h i n g  " a  
p e r s o n a l ,  s u b j e c t i v e  v a l u e "  [ M y e r s  & M y e r s : 1 9 8 8 : 3 ] .  I t  i s  
u n d e r s t a n d a b l e  t h e r e f o r e  t o  a p p r e c i a t e  t h a t  t h e  i n d i v i d u a l  
i s  e s p e c i a l l y  i m p o r t a n t  t o  me a n d  t h a t  t h e  i n t e r p r e t i v e  
p a r a d i g m  i s  a n a t u r a l  c h o i c e  i n  s e l e c t i n g  my r e s e a r c h
m e t h o d o l o g y .
H a v i n g  i d e n t i f i e d  t h e  p r e f e r e n c e s  i n  my p e r s o n a l i t y  t y p e  
w h i c h  o f f e r  me s t r e n g t h ,  i t  i s  i m p o r t a n t  t o  r e c o g n i z e  a l s o  
my w e a k n e s s e s  a n d  t o  t a k e  s t e p s  t o  c o m p e n s a t e  f o r  t h e s e
d u r i n g  t h e  r e s e a r c h  p r o c e s s .  My p e r s o n a l i t y  t y p e  a s  
c l a s s i f i e d  u s i n g  t h e  M B T I c a n  b e  d e s c r i b e d  m o r e  f u l l y  a s  
" I N F J "  -  I n t r o v e r t e d  ( I ) ,  I n t u i t i v e  ( N ) ,  F e e l i n g  ( F ) ,  
J u d g i n g  ( J ) .  T h e  p o s i t i v e  c h a r a c t e r i s t i c s  w h i c h  t h e  
p s y c h o l o g i s t s  a s c r i b e  t o  my p e r s o n a l i t y  t y p e  a r e :
" I  D e p t h  o f  c o n c e n t r a t i o n
N G r a s p  o f  p o s s i b i l i t i e s
F W a r m th  a n d  s y m p a t h y  
J  O r g a n i z a t i o n "
[ M y e r s  & M c C a u l l e y : 1 9 8 8 : 3 2 ]
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T h e  f u l l  d e s c r i p t i o n  o f  t h e  I N F J  p e r s o n a l i t y  i s  p r e s e n t e d  i n  
T a b l e  1 0 . 1 .  T h e  w a r n i n g s  f o r  me t o  h e e d  i n  c o n d u c t i n g  
r e s e a r c h  w o u l d  se e m  t o  c e n t r e  o n  t h e  r i s k  t h a t ,  h a v i n g  
i d e n t i f i e d  my ow n g o a l s  t h e r e  m ay b e  a t e n d e n c y  t o  o v e r l o o k  
i s s u e s  w h i c h  m i g h t  c o n f l i c t  w i t h  t h o s e  g o a l s .  My s c o r i n g  o n  
t h e  M B T I  s c a l e  f o r  " f e e l i n g "  ( F )  i s  q u i t e  h i g h ,  t h e r e f o r e  
t h e  n e c e s s a r y  j u d g e m e n t  s h o u l d  b e  s u f f i c i e n t l y  d e v e l o p e d  t o  
a s s i s t  me i n  t h a t  d e c i s i o n  m a k in g  p r o c e s s  w h i c h  r e s u l t s  i n  
d r a w i n g  c o n c l u s i o n s .  H o w e v e r ,  a n  a w a r e n e s s  o f  s u c h  a r i s k  
i s  i m p o r t a n t  i n  a u d i t i n g  my ow n r e s e a r c h .  I  r e p e a t e d l y  h a v e  
t o  c h a l l e n g e  my ow n a s s u m p t i o n s  a n d  c h e c k  t h e m  o u t  w i t h  
o t h e r s .  C o n s u l t a n t  c o l l e a g u e s  p r o v i d e  a v a l u a b l e  s a f e t y  n e t  
" i n  t h e  f i e l d "  a n d  my s u p e r v i s o r  d o e s  s o  i n  t h e  a c a d e m ic  
c o n t e x t .
I  am l i k e l y  t o  b e  l i m i t e d  i n  t h o s e  a t t r i b u t e s  c r e d i t e d  t o  a 
p e r s o n a l i t y  w ho  p o s s e s s e s  t h e  e x a c t  o p p o s i t e  p r e f e r e n c e s  t o  
m e , n a m e l y  t h e  p e r s o n  d e f i n e d  b y  t h e  M B T I a s  a n  "E S T P "  
E x t r o v e r t e d  ( E ) ,  S e n s i n g  ( S ) ,  T h i n k i n g  ( T ) , P e r c e p t i v e  ( P )  
w ho  d i s p l a y s  t h e  f o l l o w i n g  c h a r a c t e r i s t i c s :
"E  B r e a d t h  o f  i n t e r e s t s  
S R e l i a n c e  o n  f a c t s  
T L o g i c  a n d  a n a l y s i s  
P A d a p t a b i l i t y "
[ M y e r s  & M c C a u l l e y : 1 9 8 8 : 3 2 ]
B y  d e d u c t i o n ,  w h i c h  i s  n o t ,  a f t e r  a l l ,  my n a t u r a l  
i n c l i n a t i o n ,  my l i m i t a t i o n s  m ay  c e n t r e  o n  a n a r r o w  f i e l d  o f  
i n t e r e s t s ,  f a i l u r e  t o  g i v e  r e g a r d  t o ,  l e a v e  a l o n e  r e l y  u p o n ,  
f a c t u a l  m a t e r i a l ,  m a k i n g  d e c i s i o n s  w h i c h  m ay b e  i l l o g i c a l  
a n d  l a c k  a n a l y t i c a l  t h i n k i n g  a n d  a d e s i r e  t o  o r g a n i z e  a n d  
c o m p l e t e  a p r o j e c t  b e f o r e  a l l o w i n g  s u f f i c i e n t  t i m e  t o  a d a p t  
t o  t h e  c h a n g i n g  s i t u a t i o n .  A c k n o w l e d g i n g  t h e s e  p o t e n t i a l  
w e a k n e s s e s ,  a n d  p a y i n g  d u e  a t t e n t i o n  t o  t h e m  i n  my p r a c t i c e  
a s  a m i d w i f e r y  c o n s u l t a n t  a s  w e l l  a s  t h a t  o f  a r e s e a r c h e r ,  
i s  a n  i m p o r t a n t  i s s u e  a n d  a c o n s t a n t  c h a l l e n g e  w h i c h  I  s e e k  
t o  a d d r e s s  a s  i n t i m a t e d  a b o v e .
T h e  d o m i n a n t  a r e a  i n  my p e r s o n a l i t y  t y p e  i s  t h a t  o f  
i n t u i t i o n  ( N )  w h i c h  h a s  b e e n  s h o w n  t o  b e  v e r y  m a r k e d  o n  
p s y c h o l o g i c a l  t e s t i n g .  T h e  i n t u i t i v e  f o c u s e s  o n  f u t u r e  
p o s s i b i l i t i e s  a n d  b e c a u s e  my " j u d g i n g "  f u n c t i o n  i s  
r e l a t i v e l y  w e a k  a n d  i n f l u e n c e d  b y  t h e  s t r o n g  " f e e l i n g "  
p r e f e r e n c e ,  t h e  d e s i r e  t o  c o m p l e t e  a p r o j e c t  i s  s u f f i c i e n t  
t o  s e e  me t h r o u g h ,  t h o u g h  d o e s  n o t  t e n d  t o  i n h i b i t  my 
c o n s i d e r a b l e  d e s i r e  t o  d e l v e  i n t o  t h e  u n k n o w n ,  s e a r c h  f o r  
n ew  i n f o r m a t i o n  a n d  c r e a t e  a p l e t h o r a  o f  n e w  i d e a s  w h i c h  
w i l l  h o p e f u l l y  b e  o f  som e u s e  t o  my f e l l o w  h u m a n  b e i n g s ,  
t h e r e b y  a l s o  s a t i s f y i n g  my " f e e l i n g "  f u n c t i o n .  My m a r k e d  
c h a r a c t e r i s t i c  o f  i n t r o v e r s i o n  e n a b l e s  m e , w i t h o u t  h a r d s h i p ,  
t o  b u r y  m y s e l f  i n  my s t u d y  a m o n g s t  t h e  d a t a  w h i c h  a c c u m u l a t e  
a t  a p h e n o m e n a l  r a t e  t h r o u g h o u t  t h e  f a s c i n a t i n g  p r o c e s s  o f  
q u a l i t a t i v e  r e s e a r c h .  T h e  h a b i t  o f  r e f l e c t i n g  o n  
i n f o r m a t i o n  a c q u i r e d  c o m e s  n a t u r a l l y .  T h e  p o s s i b i l i t y  o f  
c r e a t i n g  i d e a s  w h i c h  m ay e v e n t u a l l y  e n a b l e  me t o  o f f e r  t o  
t h e  w o r l d  s o m e t h i n g  o f  t h e  r i c h n e s s  o f  my d i s c o v e r i e s  
p r o v i d e s  a n  a c c e p t a b l e  s t i m u l u s ,  p a r t i c u l a r l y  w h e n  t h e  t a s k  
i s  s o m e w h a t  u p h i l l .
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T a b l e  1 0 . 1 -
IN F J  I n t r o v e r t e d  I n t u i t i o n  w i t h  F e e l i n g
I n d i v i d u a l  p e r s o n a l i t y  d e s c r i p t i o n  
a c c o r d i n g  t o  t h e  M y e r s - B r i g g s  T y p e  I n d i c a t o r
" P e o p l e  w i t h  I N F J  p r e f e r e n c e s  a r e  g r e a t  i n n o v a t o r s  i n  t h e  
f i e l d  o f  i d e a s .  T h e y  t r u s t  t h e i r  i n t u i t i v e  i n s i g h t s  i n t o  
t h e  t r u e  r e l a t i o n s h i p s  a n d  m e a n in g s  o f  t h i n g s ,  r e g a r d l e s s  o f  
e s t a b l i s h e d  a u t h o r i t y  o r  p o p u l a r l y  a c c e p t e d  b e l i e f s .  
P r o b l e m s  o n l y  s t i m u l a t e  t h e m  -  t h e  i m p o s s i b l e  t a k e s  a l i t t l e  
l o n g e r ,  b u t  n o t  m u c h .
" T h e y  a r e  i n d e p e n d e n t  a n d  i n d i v i d u a l i s t i c ,  b e i n g  g o v e r n e d  b y  
i n s p i r a t i o n s  t h a t  com e  t h r o u g h  i n t u i t i o n .  T h e s e  
i n s p i r a t i o n s  seem  s o  v a l i d  a n d  i m p o r t a n t  t h a t  t h e y  s o m e t im e s  
h a v e  t r o u b l e  u n d e r s t a n d i n g  w h y  e v e r y o n e  d o e s  n o t  a c c e p t  
t h e m .  T h e i r  i n n e r  i n d e p e n d e n c e  i s  o f t e n  n o t  c o n s p i c u o u s  
b e c a u s e  I N F J s  v a l u e  h a r m o n y  a n d  f e l l o w s h i p ;  t h e y  w o r k  t o  
p e r s u a d e  o t h e r s  t o  a p p r o v e  o f  a n d  c o o p e r a t e  w i t h  t h e i r  
p u r p o s e s .  T h e y  c a n  b e  g r e a t  l e a d e r s  w h e n  t h e y  d e v o t e  
t h e m s e l v e s  t o  c a r r y i n g  o u t  a s o u n d  i n s p i r a t i o n ,  a t t r a c t i n g  
f o l l o w e r s  b y  t h e i r  e n t h u s i a s m  a n d  f a i t h .  T h e y  l e a d  b y  
w i n n i n g  ( r a t h e r  t h a n  d e m a n d i n g )  a c c e p t a n c e  o f  t h e i r  i d e a s .
" T h e y  a r e  m o s t  c o n t e n t  i n  w o r k  t h a t  s a t i s f i e s  b o t h  t h e i r  
i n t u i t i o n  a n d  t h e i r  f e e l i n g .  T h e  p o s s i b i l i t i e s  t h a t  
i n t e r e s t  t h e m  c o n c e r n  p e o p l e .  T e a c h i n g  p a r t i c u l a r l y  a p p e a l s  
t o  t h e m ,  w h e t h e r  i n  h i g h e r  e d u c a t i o n ,  o r  t h r o u g h  t h e  a r t s  o r  
t h e  m i n i s t r y .  T h e i r  i n t u i t i o n  p r o v i d e s  i n s i g h t  i n t o  t h e  
d e e p e r  m e a n in g s  o f  t h e  s u b j e c t  a n d  t h e y  t a k e  g r e a t  
s a t i s f a c t i o n  i n  a i d i n g  t h e  d e v e l o p m e n t  o f  i n d i v i d u a l  
s t u d e n t s .
"W hen  t h e i r  i n t e r e s t s  l i e  i n  t e c h n i c a l  f i e l d s ,  I N F J s  m ay b e  
o u t s t a n d i n g  i n  s c i e n c e ,  o r  r e s e a r c h  a n d  d e v e l o p m e n t .  
I n t u i t i o n  s u g g e s t s  n e w  a p p r o a c h e s  t o  p r o b l e m s  a n d  f e e l i n g  
g e n e r a t e s  e n t h u s i a s m  t h a t  s p a r k s  t h e i r  e n e r g i e s .  I n t u i t i o n  
p o w e r e d  b y  f e e l i n g  m ay b e  o f  im m e n s e  v a l u e  i n  a n y  f i e l d  i f  
n o t  s m o t h e r e d  i n  a r o u t i n e  j o b .
"S om e p r o b l e m s  MAY r e s u l t  f r o m  t h e  I N F J s '  s i n g l e - m i n d e d  
d e v o t i o n  t o  i n s p i r a t i o n s .  T h e y  may s e e  t h e  g o a l  s o  c l e a r l y  
t h a t  t h e y  f a i l  t o  l o o k  f o r  o t h e r  t h i n g s  t h a t  m i g h t  c o n f l i c t  
w i t h  t h e  g o a l .  I t  i s  a l s o  i m p o r t a n t  t h a t  t h e i r  f e e l i n g  i s  
d e v e l o p e d ,  s i n c e  t h i s  w i l l  s u p p l y  n e c e s s a r y  j u d g m e n t .  I F  
t h e i r  j u d g m e n t  i s  u n d e v e l o p e d ,  t h e y  w i l l  b e  u n a b l e  t o  
e v a l u a t e  t h e i r  ow n i n n e r  v i s i o n  a n d  w i l l  n o t  l i s t e n  t o  
f e e d b a c k  f r o m  o t h e r s .  I n s t e a d  o f  s h a p i n g  t h e i r  i n s p i r a t i o n s  
i n t o  e f f e c t i v e  a c t i o n ,  t h e y  m ay m e r e l y  t r y  t o  r e g u l a t e  
e v e r y t h i n g  ( s m a l l  m a t t e r s  a s  w e l l  a s  g r e a t  o n e s )  a c c o r d i n g  
t o  t h e i r  ow n i d e a s ,  s o  t h a t  l i t t l e  i s  a c c o m p l i s h e d . "
[ M y e r s  & M c C a u l l e y : 1 9 8 8 : 2 9 ]
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B e c a u s e  t h e  u l t i m a t e  p u r p o s e  a n d  u s e f u l n e s s  o f  w h a t  I  d o  i s  
s i g n i f i c a n t  t o  m e , q u a l i t a t i v e  r e s e a r c h  h a s  b e c o m e  f o r  me 
m o r e  t h a n  s i m p l y  t h e  m o s t  n a t u r a l  s e l e c t i o n  i n  c o n s i d e r i n g  
my m e t h o d o l o g y .  T h e  p r i m a r y  p u r p o s e  o f  c o n d u c t i n g  t h i s  
s t u d y  i s  t o  c o n t r i b u t e  t o  my own p e r s o n a l  a n d  p r o f e s s i o n a l  
d e v e l o p m e n t  t h r o u g h  d o c t o r a l  s t u d i e s  s o  t h a t  I  w i l l  b e  
b e t t e r  e q u i p p e d  t o  do  t h e  w o r k  w h i c h  o v e r  t h e  l a s t  d e c a d e  
h a s  b e c o m e  my f u l l  t i m e  o c c u p a t i o n  a n d  o b s e s s i o n .  N a m e ly  
t h e  w o r k  o f  a n  i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n t  f o c u s i n g  
o n  i s s u e s  r e l a t i n g  t o  t h e  p r o m o t i o n  o f  S a f e  M o t h e r h o o d .
M ore th a n  a n a t u r a l  c h o ic e
I n  s e e k i n g  a n  e d u c a t i o n a l  i n s t i t u t i o n  w i t h i n  w h i c h  t o  s t u d y ,  
I  d i s c o v e r e d  t h a t  t h e r e  w e r e  m any  a n d  d i v e r s e  i n t e r e s t s  
e x p r e s s e d  a n d  s u g g e s t i o n s  m ade c o n c e r n i n g  p o s s i b l e  
a p p r o a c h e s .  One p r o f e s s o r  s u g g e s t e d  t h a t  I  n e e d e d  t o  b e  
s e e k i n g  c o n f i r m a t o r y  e v i d e n c e  o f  d e c l i n i n g  m a t e r n a l  
m o r t a l i t y  r a t e s  w h i c h  c o u l d  b e  a t t r i b u t e d  t o  my w o r k .  
W h i l s t  I  a c k n o w l e d g e  t h a t  I  am a p o s s i b i l i t i e s  p e r s o n ,  my 
k n o w l e d g e  o f  t h e  f a c t s  i n  t h i s  c o n t e x t  i n d i c a t e d  c l e a r l y  t o  
me t h a t  i t  w o u l d  t a k e  l o n g e r  t h a n  a f o u r  y e a r  p e r i o d  o f  
s t u d y  t o  s h o w  t h e  e f f e c t  o f  a n y t h i n g  I  d i d  o r  o m i t t e d  t o  d o  
t h r o u g h  t h e  p r e s e n t a t i o n  o f  s t a t i s t i c s .  I t  w o u l d  b e  e v e n  
m o r e  d i f f i c u l t  a n d  a l s o  p r e s u m p t u o u s  t o  c l a i m  a n y  s u c h  
i m p r o v e m e n t s  a s  d i r e c t l y  o r  i n d i r e c t l y  a t t r i b u t a b l e  t o  my 
i n p u t .  T o  d o  s o  w o u l d  b e  u n e t h i c a l .  V a r i a t i o n s  o n  s u c h  a 
th e m e  h o w e v e r  c o u l d  o f f e r  som e s t a t i s t i c s  f o r  t h e  
p o s i t i v i s t .  T o  c i t e  o n e  e x a m p l e .  W o r k i n g  a s  a n  e x t e r n a l  
e x a m i n e r  i n  o n e  A f r i c a n  c o u n t r y ,  I  n o t i c e d  a d e c l i n e  o v e r  a 
p e r i o d  o f  f o u r  y e a r s  i n  t h e  s t u d e n t s  I  e x a m in e d  i n  p r a c t i c e  
w ho  m is m a n a g e d  t h e  t h i r d  s t a g e  o f  l a b o u r  a n d  c a u s e d  a 
p o s t p a r t u m  h a e m o r r h a g e .  I t  w o u l d  h a v e  b e e n  p o s s i b l e  t o  s e t  
u p  a s t u d y  a n d  l o o k  i n t o  t h i s ,  b u t  t h e r e  w o u l d  a l s o  h a v e  
b e e n  s o  m any  v a r i a b l e s  t h a t  t h e  v a l i d i t y  o f  s u c h  r e s e a r c h  
w o u l d  h a v e  b e e n  v e r y  q u e s t i o n a b l e .  P u b l i s h i n g  t h e  f i n d i n g s  
m ay h a v e  b e e n  o f  i n t e r e s t  t o  a f e w ,  b u t  d o i n g  s o  m ay a l s o  
h a v e  p o s e d  a n  e t h i c a l  p r o b l e m .  F o r  e x a m p l e ,  i f  t h e  r e a s o n  
f o r  t h e  h i g h  i n c i d e n c e  o f  p o s t p a r t u m  h a e m o r r h a g e  c o u l d  h a v e  
b e e n  t r a c e d  b a c k  t o  e r r o n e o u s  t e a c h i n g  a n d  p o o r  s t a n d a r d s  o f  
p r a c t i c e ,  i t  w o u l d  h a v e  b e e n  u n e t h i c a l  f o r  t h e  p e r s o n  
e m p lo y e d  a s  a c o n s u l t a n t  a n d  p a i d  b y  t h a t  c o u n t r y  t o  p u b l i s h  
s u c h  f i n d i n g s  f o r  h e r  own b e n e f i t .
T h e  m o r e  i m p o r t a n t  i s s u e  h e r e  seem ed  t o  b e  f o r  me t o  r e f l e c t  
o n  my ow n  p r a c t i c e  a n d  c o n s i d e r  w h i c h  a p p r o a c h e s  t h a t  I  u s e d  
r e s u l t e d  i n  i n t r o d u c i n g  c h a n g e  a n d  w h i c h  m e t  w i t h  
r e s i s t a n c e .  W h i l s t  r e s i s t a n c e  t o  c h a n g e  i n  a n y  c u l t u r e  c a n  
b e  f o r  m any  r e a s o n s ,  w h e n  a c o n s u l t a n t ' s  r e c o m m e n d a t i o n s
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h a v e  b e e n  i m p l e m e n t e d ,  i t  i s  s u r e l y  m o re  i m p o r t a n t  t o  
c o n s i d e r  w h a t  a t t i t u d e s  i n  t h e  c o n s u l t a n t  a r e  l i k e l y  t o  h a v e  
c o n t r i b u t e d  t o  a p o s i t i v e  o u t c o m e  a n d  p l a c e  t h e s e  w i t h i n  t h e  
c o n t e x t  o f  t h e  t o t a l  s i t u a t i o n .  T h e  sam e i s  t r u e  i n  
s i t u a t i o n s  w h i c h  r e s u l t  i n  n e g a t i v e  o u t c o m e s .  K e e p i n g  a 
r e f l e c t i v e  d i a r y  h a s  e n a b l e d  me t o  c o n s i d e r ,  i n  som e d e p t h ,  
a v a r i e t y  o f  a p p r o a c h e s  i n  c o n s u l t a n c y .  S i n c e  t h e  a im  o f  
my r e s e a r c h  i s  n o t  d e s t i n e d  t o  t r y  t o  p r o v e  a n y t h i n g ,  b u t  
r a t h e r  t o  e x p l o r e ,  d i s c o v e r  a n d  r a i s e  q u e s t i o n s  w h i c h  m ay b e  
s i g n i f i c a n t  t o  i n t e r n a t i o n a l  c o n s u l t a n c y  p r a c t i c e ,  I  am , a s  
H a l c o l m  p h r a s e s  i t ,  a b l e  t o  " S h e d  t h e  b u r d e n  o f  p r o o f "  a n d  
" l i g h t e n  t h e  l o a d  f o r  t h e  j o u r n e y  o f  e x p e r i e n c e "  [ c i t e d  i n  
P a t t o n : 1 9 9 0 : 7 ] .
I  am a l s o  a b l e  t o  h o l d  my h e a d  u p  h i g h  a n d  r e q u e s t  t h e  
c o - o p e r a t i o n  o f  my c o l l e a g u e s  o v e r s e a s ,  n o t  t o  b e c o m e  d a t a  
f o r  my s t u d y ,  b u t  t o  h e l p  me d i s c o v e r  m o re  a b o u t  p e o p l e  l i k e  
m y s e l f  whom  t h e y  e m p lo y  a s  i n t e r n a t i o n a l  c o n s u l t a n t s .  When 
I  h a v e  i n t r o d u c e d  t h i s  a p p r o a c h  t o  my r e s e a r c h  I  h a v e  
e x p e r i e n c e d  a r e f r e s h i n g  c u r i o s i t y  a m o n g s t  t h o s e  I  h a v e  
i n t e r v i e w e d ,  l i g h t e n e d  b y  a s e n s e  o f  r e l i e f  t h a t  i t  i s  I  -  
a n d  my k i n d  -  w ho  a r e  n o w  u n d e r  t h e  m i c r o s c o p e  a n d  n o t  t h e m .  
T h i s  a p p r o a c h  t o  q u a l i t a t i v e  r e s e a r c h  f i n d s  a n  
a c c e p t a b i l i t y ,  n o t  o n l y  w i t h  o v e r s e a s  c o l l e a g u e s ,  b u t  a l s o  
i n  t h e  e t h i c s  o f  ray ow n h e a r t - s e a r c h i n g .  I t  w a s  t h e r e f o r e  
w i t h  a s e n s e  o f  r e l i e f  t h a t  I  cam e t o  t h e  e t h i c a l  d i l e m m a  o f  
u s i n g  t h o s e  whom I  w a s  e m p lo y e d  t o  s e r v e  a s  " r e s e a r c h  
f o d d e r "  e a r l y  o n  i n  my s t u d y .  I t  w a s  e v e n  m o r e  a s e n s e  o f  
r e l i e f  t h a t  my s u p e r v i s o r  cam e  t o  t h e  same c o n c l u s i o n  a t  t h e  
sam e t i m e  a n d  t o g e t h e r  we w e r e  a b l e  t o  p a v e  a w a y  f o r w a r d  
t h a t  w a s  a c a d e m i c a l l y  s o u n d  a n d  e t h i c a l l y  a c c e p t a b l e .
T h e  n u m b e r s  gam e
A l t h o u g h  I  h a v e  u s e d  som e d a t a  c o l l e c t i n g  m e t h o d s  w h i c h  
c o u l d  b e  a n a l y s e d  i n  a q u a n t i t a t i v e  s e n s e ,  t h e  n u m b e r s  w i t h  
w h i c h  I  h a v e  b e e n  d e a l i n g  m ake s t a t i s t i c a l  a n a l y s i s  a n d  
i n f e r e n c e s  i n v a l i d  t h o u g h  n o t  n e c e s s a r i l y  i n c o n s e q u e n t i a l .  
B e r g  [ 1 9 9 5 : 1 7 5 ]  a d v o c a t e s  a b l e n d  o f  q u a n t i t a t i v e  a n d  
q u a l i t a t i v e  e m p h a s i s  i n  c o n t e n t  a n a l y s i s .  W h i l s t  t h e  f o r m e r  
f o c u s e s  o n  d e t e r m i n i n g  s p e c i f i c  f r e q u e n c i e s  o f  r e l e v a n t  
c a t e g o r i e s ,  t h e  l a t t e r  c o n c e n t r a t e s  o n  e x a m i n i n g :
" . . .  i d e o l o g i c a l  m in d  s e t s ,  t h e m e s ,  t o p i c s ,  
s y m b o l s  a n d  s i m i l a r  p h e n o m e n a ,  w h i l e  g r o u n d i n g  
s u c h  e x a m i n a t i o n s  t o  t h e  d a t a . "
[ B e r g : 1 9 9 5 : 1 7 6 ]
My a n a l y s i s  o f  t h e  d a t a  p i c k s  u p  q u a n t i t a t i v e  i s s u e s  w h e r e  
a p p r o p r i a t e ,  b u t  t h e  e m p h a s i s  t h r o u g h o u t  t h i s  s t u d y  i s  o n  
t h e  q u a l i t a t i v e  a p p r o a c h  t o  d a t a  c o l l e c t i o n  a n d  a n a l y s i s .  
W h e r e a s  t h e  c o n c e r n  a b o u t  s m a l l  s a m p le s  h a s  h a u n t e d  me f o r  
som e t i m e  a l o n g  my j o u r n e y  f r o m  t h e  " b l u e  c o r n e r "  t o  t h e  
" r e d  c o r n e r " ,  I  h a v e  f i n a l l y  r e j e c t e d  t h e  u l t i m a t e  w e a p o n  o f  
t h e  p o s i t i v i s t  t h a t  i t  m u s t  b e  p o s s i b l e  t o  c o u n t  a n d
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q u a n t i f y  d a t a .  I  m ay  n o t  b e  t o t a l l y  i n  h a r m o n y  w i t h  K a p l a n  
[ 1 9 6 4 : 2 0 6 ]  w ho  c o n t e n d s  t h a t  " i f  y o u  c a n  m e a s u r e  i t ,  t h a t  
a i n ' t  i t ! " ,  b u t  I  w o u l d  s a y  t h a t  q u a n t i f y i n g  d a t a  d o e s  n o t  
i n e v i t a b l y  p r o v e  o r  d i s p u t e  t h e  v e r a c i t y  o f  a t h e o r y  o r  e v e n  
n e c e s s a r i l y  i n c r e a s e  c o n f i d e n c e  i n  a h y p o t h e s i s .  I n  s k i l l e d  
h a n d s ,  q u a n t i t a t i v e  d a t a  m o s t  c e r t a i n l y  h a s  a p l a c e  a n d ,  a s  
i n d i c a t e d  a b o v e ,  I  h a v e  p r e v i o u s l y  g a t h e r e d ,  a n a l y s e d  a n d  
i n t e r p r e t e d  t h e s e ,  a s  w e l l  a s  a c t e d  u p o n  r e s e a r c h  
r e c o m m e n d a t i o n s  s o  p r o d u c e d  b y  o t h e r s .  T h i s  c l e a r l y  m u s t  b e  
s o  i n  som e f i e l d s ,  f o r  e x a m p le  i n  s c i e n c e  a n d  t e c h n o l o g y ,  
a n d  n o t  l e a s t  i n  t h e  a r e a  o f  c l i n i c a l  t r i a l s  w h e r e  t h e  
s a f e t y  o f  t r e a t m e n t  o f f e r e d  i s  a p r i m a r y  c o n s i d e r a t i o n .  
H o w e v e r ,  q u a n t i t a t i v e  r e s e a r c h  d o e s  n o t  i n e v i t a b l y  p r o v i d e  
e v i d e n c e  t h a t  i s  e i t h e r  u s e f u l  o r  e v e n  i n t e r e s t i n g .
T h e  d e e p  a n d  t h e  d e t a i l e d
Q u a l i t a t i v e  r e s e a r c h  i s  my c o n s i d e r e d  c h o i c e  h e r e  b e c a u s e  i t  
e n a b l e s  me t o  " s t u d y  s e l e c t e d  i s s u e s  i n  d e p t h  a n d  d e t a i l  
[ P a t t o n : 1 9 9 0 : 1 3 ] .  I t  o f f e r s  a n  o p t i o n  f o r  s t u d y i n g  w h a t  
B e r g  [ 1 9 9 5 : 3 ]  r e f e r s  t o  a s  t h e  " e s s e n c e  a n d  a m b ie n c e "  o f  
t h i n g s .  T h e  " t h i n g s "  o r  p h e n o m e n a  u n d e r  e x a m i n a t i o n  h e r e  
a r e  t h e  c h a r a c t e r i s t i c s  o f  i n t e r n a t i o n a l  m i d w i f e r y  
c o n s u l t a n t s  a n d  s u c h  p h e n o m e n o lo g y  i n e v i t a b l y  m o v e s  b e y o n d  
t h i n g s  t o  p e o p l e .  T h u s  t h e  m e t h o d o l o g y  I  h a v e  e m p lo y e d  f i t s  
i n t o  t h e  s c h o o l  o f  s o c i a l  s c i e n c e ,  t h e  t r a d i t i o n  o f  
a n t h r o p o l o g y  a n d  h a r m o n i z e s  w i t h  t h e  a p p r o a c h e s  o f  
e t h n o m e t h o d o l o g y .
S i n c e  t h e  b e s t  p e r s o n  t o  e x a m in e  a p r o b l e m  i s  t h e  
p r a c t i t i o n e r  w o r k i n g  i n  t h e  f i e l d ,  i t  i s  p l a u s i b l e  t h a t  t h e  
p r a c t i t i o n e r  b e c o m e s  t h e  r e s e a r c h e r  a n d  c o n s i d e r s  h e r  own 
f i e l d ,  h e r  ow n p r a c t i c e  i n  t h e  s p i r i t  o f  a c t i o n  r e s e a r c h  a n d  
p a r t i c i p a n t  o b s e r v a t i o n .
D e n z i n  & L i n c o l n  [ 1 9 9 4 : i x ]  p o i n t  o u t  t h a t  t h e  u s e  o f  
q u a l i t a t i v e  r e s e a r c h  i s  f a c i l i t a t i n g  s c h o l a r s  t o  d e l v e  i n t o  
c h a r a c t e r i s t i c s  a n d  u n d e r s t a n d  m o re  f u l l y  t h e  r e l a t i o n s h i p  
b e t w e e n  t h e  r e s e a r c h e r  a n d  t h e  r e s e a r c h e d .  I n  t h i s  s t u d y ,  
b e c a u s e  b i o g r a p h i c a l  m e t h o d s  h a v e  b e e n  e m p l o y e d ,  t h e  
r e s e a r c h e r  h a s  b e c o m e  p a r t  o f  t h e  r e s e a r c h e d .  C o n c e r n s  i n  
t h i s  a r e a  i m m e d i a t e l y  f o c u s  o n  s u b j e c t i v i t y  a n d  t h i s  h a s  
b e e n  d i s c u s s e d  r e p e a t e d l y  i n  t h e  p r e v i o u s  t w o  c h a p t e r s ,  f o r  
e x a m p l e ,  w i t h  r e g a r d  t o  v a l i d i t y  a n d  r e l i a b i l i t y  i n  C h a p t e r
8 [ i b i d : 1 7 0 f ]  a n d  i n  t h e  c o n t e x t  o f  a u t o b i o g r a p h y  i n  C h a p t e r
9 [ i b i d :  2 0 8 f ] *  I t  h a s  b e e n  p o i n t e d  o u t  t h a t  w h e r e a s
p o s t s t r u c t u r a l i s t s  a n d  p o s t m o d e r n i s t s  h a v e  m ade
c o n t r i b u t i o n s  t o  u n d e r s t a n d i n g :
" . . .  t h e r e  i s  n o  c l e a r  w in d o w  i n t o  t h e  i n n e r  l i f e  
o f  a n  i n d i v i d u a l .  A n y  g a z e  i s  a l w a y s  f i l t e r e d  
t h r o u g h  t h e  l e n s e s  o f  l a n g u a g e ,  g e n d e r ,  s o c i a l  c l a s s ,  
r a c e  a n d  e t h n i c i t y . "
[ D e n z i n  & L i n c o l n : 1 9 9 4 : 1 2 ]
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" T h e r e  a r e  n o  o b j e c t i v e  o b s e r v a t i o n s ,  o n l y  
o b s e r v a t i o n s  s o c i a l l y  s i t u a t e d  i n  t h e  w o r l d s  
o f  t h e  o b s e r v e r  a n d  t h e  o b s e r v e d . "
[ D e n z i n  & L i n c o l n : 1 9 9 4 : 1 2 ]
R e c o g n i z i n g  a n d  i d e n t i f y i n g  t h e  f i l t e r s  t h r o u g h  w h i c h  t h i s  
g a z e  i s  s t e e r e d ,  I  h a v e  d e l i b e r a t e l y  s o u g h t  t h r o u g h o u t  t h i s  
s t u d y  t o  p e n e t r a t e  t h e  s u b j e c t i v e  w o r l d  o f  t h e  o b s e r v e r ,  a n d  
t o  d o  s o  w i t h  t h e  a s s i s t a n c e  o f  t h o s e  w ho  a r e  n o r m a l l y  " t h e  
o b s e r v e d " .  I n  my r e s e a r c h  I  h a v e  a t t e m p t e d  t o  s t a n d  b a c k  
f r o m  MY p r a c t i c e  t o  l o o k  a t  THE p r a c t i c e  o f  i n t e r n a t i o n a l  
m i d w i f e r y  c o n s u l t a n t s ,  u s i n g  a l l  t h e  i n s i g h t s  w h i c h  I  h a v e  
a c q u i r e d  i n  d o i n g  t h e  j o b  t o  d o  s o .  I t  n e e d s  t o  b e  
a p p r e c i a t e d  t h a t  w h a t  f o l l o w s  i s  b a s e d  o n  t h e  f u n d a m e n t a l  
p o i n t  t h a t  i t  i s  a n  i n s i d e r  t e l l i n g  t h e  s t o r y .  T h e r e f o r e  
t h e  q u e s t i o n s  I  h a v e  a s k e d  a n d  t h e  p e r s p e c t i v e s  I  h a v e  
a d o p t e d  h a v e  d e v e l o p e d  o u t  o f  t h e  e x p e r i e n c e  o f  my own 
o c c u p a t i o n a l  c a r e e r  o v e r  t h e  p a s t  d e c a d e .  My r e f l e c t i v e  
p r a c t i c e  a n d  a n a l y s i s  o f  c r i t i c a l  i n c i d e n t s  h a s  r a i s e d  
q u e s t i o n s .  Some o f  t h e s e  q u e s t i o n s  a r e  a l s o  r a i s e d  i n  t h e  
l i t e r a t u r e ,  b u t  m u c h  o f  w h a t  I  p r e s e n t  f r o m  h e r e  o n  e m b o d ie s  
my ow n p o s i t i o n .  I  b e l i e v e  t h a t  a n a l y s i n g  my p r o f e s s i o n a l  
p r a c t i c e  o f f e r s  o p p o r t u n i t i e s  f o r  l e s s o n s  t o  b e  l e a r n e d  a n d  
i d e n t i f i e s  i m p o r t a n t  i s s u e s  w h i c h  m ay n e e d  t o  b e  a d d r e s s e d .
My ow n p r a c t i c e  t h u s  f o r m s  a c a s e  s t u d y ,  a s i n g l e  c a s e  
s t u d y .  Y i n  [ 1 9 9 4 : 1 4 7 f ]  d e s c r i b e s  t h r e e  r e a s o n s  f o r  f o c u s i n g  
o n  a s i n g l e  c a s e  s t u d y .  T h e  c a s e  m ay b e  a c r i t i c a l  c a s e  
u s e d  t o  t e s t  a w e l l - f o r m u l a t e d  t h e o r y ,  a n  e x t r e m e  o r  u n i q u e  
c a s e  o r  a r e v a l a t o r y  c a s e  w h e r e  a r e s e a r c h e r  h a s  
o p p o r t u n i t y :
11. . . t o  o b s e r v e  a n d  a n a l y s e  a p h e n o m e n o n  
p r e v i o u s l y  i n a c c e s s i b l e  t o  s c i e n t i f i c  
i n v e s t i g a t i o n . "
[ Y i n : 1 9 9 4 : 1 4 7 ]
T h i s  s i n g l e  c a s e  s t u d y  b l e n d s  t h e  s e c o n d  a n d  t h i r d  o f  Y i n ' s  
c a t e g o r i e s  a s  I  a im  t o  d e l v e  i n t o  t h e  d e p t h s  o f  a u n i q u e  
e x p e r i e n c e  i n  i n t e r n a t i o n a l  c o n s u l t a n c y ,  w h i c h  h a s  n o t  
h i t h e r t o  b e e n  o b s e r v e d  a n d  a n a l y s e d  i n  t h i s  w a y .  I  h a v e  
u s e d  a c t i o n  r e s e a r c h  b e c a u s e  I  h a v e  u t i l i s e d  d a t a  g a t h e r e d  
i n  t h e  c o u r s e  o f  my d a i l y  p r a c t i c e .  A c o n s u l t a n t  i s  
f r e q u e n t l y  c a l l e d  i n  t o  a d v i s e  o n  t h e  i m p l e m e n t a t i o n  o f  
c h a n g e  a n d  i n  t h i s  c o n t e x t ,  my a p p r o a c h  c o m p l i e s  w i t h  t h e  
d e f i n i t i o n  t h a t :
" . . .  a c t i o n  r e s e a r c h  i s  a n  i n t e r v e n t i o n  
i n  p r a c t i c e  t o  b r i n g  a b o u t  i m p r o v e m e n t . "
[ L o m a x : 1 9 9 4 : 1 5 6 ]
L o m a x  c o n c l u d e s  t h a t  t h e r e  i s  a n  e s s e n t i a l  d i f f e r e n c e  
b e t w e e n  a c t i o n  r e s e a r c h  a n d  t h e  " g o o d "  p r o f e s s i o n a l  p r a c t i c e  
w h i c h  i s  e n g a g e d  i n  a s  a m a t t e r  o f  c o u r s e ,  n a m e l y  t h a t  i n  
a c t i o n  r e s e a r c h :
T h e  w o r k e r s  c o n t i n u e :
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" A c t i o n  i s  b o t h  i n f o r m e d  a n d  c o m m i t t e d .  V a l u e s  a r e  
m ade e x p l i c i t  a n d  p r a c t i c e s  a r e  m o n i t o r e d  t o  s e e  
t h a t  d i s c r e p a n c i e s  a r e  m i n i m i z e d .  O t h e r  p e o p l e  a r e  
i n v o l v e d  a n d  e m p o w e r e d .  C l a i m s  t o  k n o w  a r e  v a l i d a t e d  
a s  w o r k  p r o g r e s s e s .  . . "
[ L o m a x : 1 9 9 4 : 1 6 6 ]
I  h a d  p r a c t i s e d  a s  a c o n s u l t a n t  f o r  e i g h t  y e a r s  b e f o r e  b e i n g  
a s k e d  b y  a n  o r g a n i z a t i o n  i n  a " r e c e i v i n g  c o u n t r y "  t o  d e c l a r e  
t h e  p h i l o s o p h y  o f  w h a t  t h e y  r e f e r r e d  t o  a s  my " c o n s u l t a n c y  
g r o u p " .  T h i s  f o r c e d  me i n t o  c o m m i t t i n g  t o  p a p e r  t h e  v a l u e s  
w h i c h  I  c o n s i d e r  i m p o r t a n t  i n  c o n s u l t a n c y  p r a c t i c e .  I n  
o r d e r  t o  r e s p o n d  t o  t h i s  r e q u e s t ,  my s t a t e d  p h i l o s o p h y  
n e e d e d  t o  b e  d i s c u s s e d  a n d  a g r e e d  w i t h  my c o l l e a g u e  w ho  w a s  
e x p e c t i n g  t o  j o i n  me o n  t h e  p a r t i c u l a r  a s s i g n m e n t .  A s  a 
c o n s e q u e n c e  t h e  s t a t e m e n t  h a s  r e c e i v e d  t h e  b e n e f i t  o f  
a c a d e m ic  r i g o u r  a n d  p e e r  a s s e s s m e n t  a t  a n  e a r l y  s t a g e .  I  
c o n c l u d e d  w i t h  a p h i l o s o p h y  i n  w h i c h  " v a l u e s  a r e  m ade 
e x p l i c i t "  a n d  t h i s  i s  i n c l u d e d  i n  A p p e n d i x  I .
H a v i n g  i d e n t i f i e d  a n u m b e r  o f  p r i n c i p l e s  u p o n  w h i c h  a c t i o n  
r e s e a r c h e r s  s h o u l d  b a s e  t h e i r  w o r k ,  L o m a x  o f f e r s  a n  u l t i m a t e  
p r i n c i p l e  w h i c h  s h o u l d  b e  c o n s i d e r e d  i n  t h i s  m e th o d  o f  d a t a  
c o l l e c t i o n ,  s h e  s u g g e s t s  t h a t :
" . . .  a c t i o n  r e s e a r c h e r s  s h o u l d  b e  o b l i g e d  t o  b r i n g  
t h e i r  g o o d  p r o f e s s i o n a l  p r a c t i c e  i n t o  t h e  p u b l i c  
a r e n a  s o  t h a t  o t h e r s  c a n  j u d g e  t h e  q u a l i t y  o f  t h e  
p r o f e s s i o n a l  w o r k  i n  w h i c h  t h e y  h a v e  e n g a g e d . "
A d d i n g  t h a t :
" T h i s  a r e n a  m i g h t  b e  a s m a l l  o n e  s u c h  a s  t h e  s p e c i f i c  
w o r k p l a c e  o r  i t  m i g h t  b e  t h r o u g h o u t  a n  i n s t i t u t i o n .
I d e a l l y  i t  s h o u l d  b e  t h e  w h o le  p r o f e s s i o n a l  c o m m u n i t y
t h r o u g h  p u b l i c a t i o n . "
[ L o m a x : 1 9 9 4 : 1 6 6 ]
I n  p r e s e n t i n g  t h i s  t h e s i s  a n d  t h e  p u b l i c a t i o n s  w h i c h  I  
a n t i c i p a t e  w i l l  e m a n a te  f r o m  i t ,  I  am a t t e m p t i n g  t o  f u l f i l  
L o m a x ’ s u l t i m a t e  p r i n c i p l e .  I t  i s  my h o p e  t h a t  i n  s h a r i n g  
my e x p e r i e n c e s  i n  a n  a c a d e m i c a l l y  v i a b l e  w a y ,  w h a t  I  h a v e
l e a r n e d  m ay a l s o  b e  a c c e s s i b l e  t o  o t h e r s  a n d  i t  i s  my
s i n c e r e  d e s i r e  t h a t  som e o f  t h e  q u e s t i o n s  w h i c h  I  h a v e  
r a i s e d  w i l l  b e  e x p l o r e d  b y  o t h e r s ,  w h o ,  i n  t h e i r  t u r n  m ay 
a l s o  m ake  a v a l i d  c o n t r i b u t i o n  t o  t h e  k n o w l e d g e  a n d  
u n d e r s t a n d i n g  o f  i n t e r n a t i o n a l  c o n s u l t a n c y .
C o n s t r u i n g  a n d  c o n t e x t u a l i z i n g
I n  my r e s e a r c h  I  h a v e  c o n s i d e r e d  t h e  i n t e r a c t i o n s  w h i c h  
o c c u r  b e t w e e n  i n t e r n a t i o n a l  c o n s u l t a n t s  a n d  t h e i r  c l i e n t s .  
A s  I  r e f l e c t  o n  my ow n i n t e r a c t i o n s  a n d  a s s o c i a t i o n s  " i n  t h e  
f i e l d "  u s i n g  s o c i o m e t r i c  s t r a t e g i e s ,  I  am a d o p t i n g  t h e  
a p p r o a c h  o f  i n t e r p r e t i v e  i n t e r a c t i o n i s m  w h i c h  D e n z i n  
[ 1 9 9 4 : 5 0 7 ]  d e s c r i b e s  a s  o n e  o f  t h e  p o s t s t r u c t u r a l
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i n t e r p r e t i v e  s t y l e s .  T h i s  a p p r o a c h  w a s  d i s c u s s e d  i n  C h a p t e r  
8 [ i b i d : ; 1 7 8 f ]  a n d  I  b e l i e v e  t h a t  some o f  my c h o s e n  m e th o d s
h a r m o n i z e  w i t h  t h e  p h i l o s o p h i c a l  p o s i t i o n  d e s c r i b e d  i n  t h a t  
my r e s e a r c h  d o e s  b e g i n  a n d  e n d  w i t h  " t h e  b i o g r a p h y  a n d  l i f e  
o f  t h e  r e s e a r c h e r " .
S o c i o m e t r y  c a n  b e  t r a c e d  b a c k  m o re  t h a n  s i x t y  y e a r s .  M o r e n o  
[ 1 9 3 4 ]  u s e d  t h e  a p p r o a c h  i n  s o c i a l  p s y c h o l o g y  a n d  s o c i o l o g y .  
O t h e r s  h a v e  u s e d  i t ,  f o r  e x a m p l e ,  i n  o r g a n i z a t i o n a l  s e t t i n g s  
a n d  i n  e d u c a t i o n  [ H a r t u p : 1 9 7 6 ]  [ A s h e r  & H y m e l : 1 9 8 1 ]
[N e w c o m b  & B u k o w s k i : 1 9 8 3 ]  [ H a m p s o n : 1 9 8 4 ] .  P a r t s  o f  my 
r e f l e c t i v e  d i a r y  c o n t a i n  s o c i o g r a m s  w h i c h  i n d i c a t e  t h e  
p e o p l e  t o  whom I  c h o o s e  t o  r e l a t e  d u r i n g  a s s i g n m e n t s .
I n f l u e n c i n g  i n t e r a c t i o n s
A t  t h i s  p o i n t  i t  m u s t  b e  a s k e d  w h e t h e r  r e s e a r c h  o f  t h i s  
n a t u r e  a f f e c t s  p r o f e s s i o n a l  p r a c t i c e .  I n  o t h e r  w o r d s ,  d o e s  
t h e  f a c t  t h a t  I  am u n d e r t a k i n g  a c t i o n  r e s e a r c h ,  i n c l u d i n g ,  
f o r  e x a m p l e ,  k e e p i n g  a r e f l e c t i v e  d i a r y  a n d  c o n s t r u c t i n g  
s o c i o g r a m s ,  a c t u a l l y  i n f l u e n c e  my p r a c t i c e ?  I t  w o u l d  b e  
n a i v e  t o  c o n s i d e r  t h a t  s u c h  a n  e x e r c i s e  c o u l d  b e  p u r e l y  
c l i n i c a l  a n d  t o t a l l y  s t e r i l e .  I n  f a c t ,  I  w o u l d  n o t  w i s h  i t  
t o  b e  s o .
A m a j o r  r e a s o n  f o r  i m p l e m e n t i n g  r e f l e c t i v e  p r a c t i c e  i s  t o  
a c h i e v e  m e a n i n g f u l  l e a r n i n g  f r o m  p r o f e s s i o n a l  e x p e r i e n c e .
J a r v i s  [ 1 9 9 5 : 7 3 ]  a s s e r t s  t h a t  r e f l e c t i v e  l e a r n i n g  i s  n o t
a u t o m a t i c a l l y  i n n o v a t i v e ,  n o r  i s  i t  n e c e s s a r i l y
r e v o l u t i o n a r y .  H o w e v e r ,  o n e  m u s t  c o n s i d e r  t h e  p o s s i b i l i t y  
t h a t  i t  c a n  b e  b o t h  o f  t h e s e  a n d  t h e  p r o f e s s i o n a l  w ho  l e a r n s
t h r o u g h  r e f l e c t i o n  i n  h e r  n o r m a l  p r a c t i c e  s i t u a t i o n  m ay b e
m o re  l i k e l y  t o  r e a c h  ne w  d e p t h s  o f  d i s c o v e r y  t h a n  t h e  
p r a c t i t i o n e r  who h a s  n o t  s o  l e a r n e d .  S u c h  a p r a c t i t i o n e r  
m ay t h e n  f e e l  m o r a l l y  o b l i g a t e d  t o  c h a n g e  p r a c t i c e  a s  a 
r e s u l t  o f  d i s c o v e r y .  T h e  q u e s t i o n  o f  h o w  a n d  w h e n  t h e  
i n d i v i d u a l  f u n c t i o n s  a s  a p r a c t i t i o n e r  a n d  w h e n  a s  a
r e s e a r c h e r ,  w h e r e  t h e  t w o  r o l e s  i n t e r s e c t  a n d  w h e n  t h e y  may 
c o n f l i c t  a r e  i s s u e s  w h i c h  I  h a v e  h a d  t o  c o n s i d e r  i n  c a r r y i n g  
o u t  t h i s  r e s e a r c h  ( F i g u r e : 1 0 . 1 ) .
I n  c o n d u c t i n g  r e s e a r c h  a s  p a r t  o f  a n  a c a d e m ic  e x e r c i s e  
w i t h i n  a u n i v e r s i t y ,  i t  n e e d s  t o  b e  a c k n o w le d g e d  t h a t  a i m i n g  
t o  p r e s e n t  a t h e s i s  o f  t h e  q u a l i t y  a n d  k i n d  w h i c h  w i l l  b e  
a c c e p t a b l e  t o  t h e  i n s t i t u t i o n  i s  b o u n d  t o  i n f l u e n c e  t h e
m e t h o d o l o g y .  I t  h a s  b e e n  p o i n t e d  o u t  t h a t ,  i n  t h e  l a s t  
a n a l y s i s ,  a l l  t h o s e  w h o  u n d e r t a k e  r e s e a r c h  a s  p a r t  o f  
d o c t o r a l  s t u d i e s  a r e  o b l i g e d  t o  a c k n o w l e d g e  t h e  a c a d e m ic  
c o n t e x t  w i t h i n  w h i c h  t h e y  a r e  f u n c t i o n i n g .  One s u c h
r e s e a r c h e r  c o n c e d e s  t h a t :
"We h a v e  t o  r e c o g n i z e  t h a t  t h e  r e s e a r c h  c a n n o t  b e  
i s o l a t e d  f r o m  t h e  r e a l  w o r l d  o f  d e p a r t m e n t a l  b o a r d s ,  
e x t e r n a l  e x a m i n e r s ,  u p g r a d i n g  h u r d l e s ,  a n d  t h e  f i n a l  
g o a l  i s  t h a t  o t h e r  p e o p l e ,  w h o s e  o p i n i o n s  m a t t e r ,  
f i n d  y o u r  w o r k  a c c e p t a b l e . "
[ S a l m o n : 1 9 9 2 : 8 5  c i t i n g  " M a g g i e " ]
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T h i s  i s  m o s t  c e r t a i n l y  t r u e  a n d  I  h a v e  f o u n d  i t  n o t  o n l y  a 
c h a l l e n g e  t o  f a c e  h e a d  o n ,  b u t  a l s o  a d i s c i p l i n e  w h i c h  h a s  
c o e r c e d  me i n t o  a n  a c a d e m ic  r i g o u r  t o  w h i c h  I  w o u l d  n o t  h a v e  
b e e n  s u b j e c t e d  o u t s i d e  a u n i v e r s i t y  s e t t i n g .  F u r t h e r m o r e ,  
b e y o n d  a. u n i v e r s i t y  d i s c i p l i n e ,  I  e n c o u n t e r  t h e  u n i v e r s i t y  
f o c u s  a n d  p h i l o s o p h y  w i t h  w h i c h  I  v o l u n t a r i l y  o p t e d  t o  
i d e n t i f y  i n  my s e l e c t i o n  o f  a p l a c e  o f  s t u d y .
T h e  U n i v e r s i t y  o f  S u r r e y  b o a s t s :
11. . . a  g r o w i n g  r e p u t a t i o n  f o r  i t s  s u c c e s s f u l  
a c h i e v e m e n t  i n  p u r e  a n d  a p p l i e d  r e s e a r c h ,  a n d  
i s  hom e t o  a f l o u r i s h i n g  r e s e a r c h  a n d  p o s t g r a d u a t e  
c o m m u n i t y . "
[ P o s t g r a d u a t e  P r o s p e c t u s : 1 9 9 2 ]
A U n i v e r s i t y  o f  S u r r e y  F a c t  S h e e t  o f f e r s  c h o i c e  a n d  
f l e x i b i l i t y  a s  tw o  o f  t h e  a s s e t s  t o  com mend t h e  i n s t i t u t i o n  
t o  p r o s p e c t i v e  s t u d e n t s ,  c l a i m i n g  t h a t  t h e  u n i v e r s i t y  h a s  a 
c o u r s e  p r o f i l e  w h i c h  i s  d e s c r i b e d  a s  b o t h  i n n o v a t i v e  a n d  
r e l e v a n t .  W h i l s t  p u b l i s h e d  s t a t e m e n t s  a r e  s i g n i f i c a n t ,  i t  
w a s  m o s t  i m p o r t a n t  t o  me t o  b e  a b l e  t o  i d e n t i f y  w i t h  a 
D e p a r t m e n t  w h e r e  t h e r e  a p p e a r e d  t o  b e  a n  u n d e r s t a n d i n g  o f  
a n d  a n  e m p a th y  w i t h ,  n o t  o n l y  my p r o f e s s i o n a l  b a c k g r o u n d ,  
b u t  t h e  m o r e  u n u s u a l  s i t u a t i o n  i n  w h i c h  my l i f e ' s  w o r k  w a s  
t a k i n g  i n  i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n c y .
M e e t i n g  w i t h  u n i v e r s i t y  r e q u i r e m e n t s  i s  o n e  i s s u e ,  
c o n t i n u i n g  t o  f u n c t i o n  a s  a n  i n t e r n a t i o n a l  c o n s u l t a n t  w i t h  
c r e d i b i l i t y  a n d  c o g n i z a n c e  n e e d e d  t o  r u n  a l o n g s i d e  my 
r e s e a r c h .  I  h a v e  s o u g h t  t o  e n h a n c e  my p r a c t i c e  t h r o u g h  t h e  
l e a r n i n g  w h i c h  h a s  b e e n  o c c u r r i n g  d u r i n g  my r e s e a r c h ,  b u t  I  
h a v e  a l s o  n e e d e d  t o  c h a l l e n g e  m y s e l f  r e p e a t e d l y  w i t h  
q u e s t i o n s  s u c h  a s :
I s  t h e  f a c t  t h a t  I  am r e c o r d i n g  t h i s  i n c i d e n t
i n f l u e n c i n g  t h e  d e c i s i o n s  I  am m a k in g ?
A r e  t h e  q u e s t i o n s  w h i c h  I  a s k e d  my c o l l e a g u e s ,  a n d  t h e  
r e s p o n s e s  I  r e c e i v e d  a b o u t  t h e i r  p e r c e p t i o n s  o f
c o n s u l t a n t s ,  i n f l u e n c i n g  my b e h a v i o u r ?
D o e s  t h e  f a c t  t h a t  I  am c o n s t r u c t i n g  a s o c i o g r a m  o f
t h e  r e l a t i o n s h i p s  I  am e s t a b l i s h i n g  o n  t h i s  a s s i g n m e n t  
i n f l u e n c e  t h e  c h o i c e s  I  m ake  i n  t h i s  r e s p e c t ?
My c o n s i d e r e d  o p i n i o n  i s  t h a t  t h e  a n s w e r  t o  t h e s e  q u e s t i o n s  
i s  m o s t  o f t e n  YES a n d  t h a t  t h i s  s h o u l d  b e  s o .  A s u b t l e
d i f f e r e n c e  w o u l d  c r e e p  i n  i f  my p r a c t i c e  w e r e  t o  b e  s o
c o n t r i v e d  a s  t o  p r o v i d e  " s u i t a b l e "  d a t a  r a t h e r  t h a n  a n
a p p r o p r i a t e  s e r v i c e  t o  my c l i e n t s .  T h i s  w o u l d  p r e s e n t  a n
e t h i c a l  d i l e m m a  a n d  i t  i s  n e c e s s a r y  f o r  me t o  a u d i t  my own 
p r a c t i c e  a n d  a l s o  t o  c h e c k  i t  o u t  t h r o u g h  p e e r  e v a l u a t i o n  
w h i c h  h a s  b e c o m e  p a r t  o f  my n o r m a l  p r o f e s s i o n a l  c o n s u l t a n c y  
p r a c t i c e .  I t  i s  a l s o  a p a r t  o f  t h e  r i g o r o u s  a c a d e m ic
c h e c k i n g  w h i c h  f o r m s  a n  e s s e n t i a l  c o m p o n e n t  o f  d o c t o r a l
s t u d i e s .
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I n  c o n s i d e r i n g  t h e  c h a r a c t e r i s t i c s  o f  m i d w i f e r y  c o n s u l t a n t s  
i n  t h e  c o n t e x t  o f  c r o s s  c u l t u r a l  e x c h a n g e ,  i t  i s  e s s e n t i a l  
i n i t i a l l y  t o  i d e n t i f y  t h e  p o t e n t i a l  p o p u l a t i o n s  f r o m  w h i c h  
r e l e v a n t  d a t a  c o u l d  b e  s o u g h t .  H i l l s  [ 1 9 7 9 ]  e m p h a s i z e s  
t h r e e  d i m e n s i o n s  w h i c h  a r e  r e l e v a n t  i n  c o n s i d e r i n g  o v e r s e a s  
a d v i s i n g .  T h e s e  f o c u s  o n  t h e  a t t i t u d e s  o f  t h e  r e c i p i e n t  
n a t i o n ,  t h o s e  o f  a n  o r g a n i z a t i o n  w h i c h  e m p l o y s  a n  a d v i s e r  
a n d  t h e  a t t i t u d e s ,  b e h a v i o u r  a n d  c o m p e t e n c e  o f  t h e  a d v i s e r .  
F r y  & T h u r b e r  [ 1 9 8 9 : 8 9 ]  v i e w i n g  t h e  i s s u e  f r o m  a n  e c o l o g i c a l  
p e r s p e c t i v e  c o m m e n t  t h a t  s u c c e s s  i n  i n t e r n a t i o n a l  a d v i s i n g  
i s  d e r i v e d  f r o m  t h e  i n t e r a c t i o n  o f  t h r e e  b a s i c  d i m e n s i o n s ,  
n a m e l y  t h e  c o u n t r y  c o n t e x t ,  t h e  o r g a n i z a t i o n a l  c o n t e x t  a n d  
t h e  i n d i v i d u a l  t r a i t s  a n d  c o m p e t e n c i e s  o f  t h e  a d v i s e r .  T h e y  
m a i n t a i n  t h a t  i n  o r d e r  t o  a c h i e v e  e f f e c t i v e n e s s  a l l  t h r e e  o f  
t h e s e  e l e m e n t s  n e e d  t o  b e  f a v o r a b l e .  I t  se e m e d  t o  me t h a t  
t h e  p o p u l a t i o n s  i d e n t i f i e d  a s  b e i n g  c r u c i a l  i n  t h i s  a r e a  b y  
p r e v i o u s  w o r k e r s  w e r e  t h e  p o p u l a t i o n s  I  w i s h e d  t o  a c c e s s  
d u r i n g  t h i s  r e s e a r c h .  H o w e v e r ,  i n  t h i s  r e s e a r c h  I  h a v e  n o t  
a t t e m p t e d  t o  g a t h e r  d a t a  f r o m  r e p r e s e n t a t i v e  s a m p l e s ,  b u t  
r a t h e r  t o  c o l l e c t  a n d  a n a l y s e  d a t a  w h i c h  w i l l  e n a b l e  me t o  
com e u p  w i t h  h y p o t h e s e s ,  r a i s e  a w a r e n e s s  o f  i s s u e s  a n d  a s k  
p e r t i n e n t  q u e s t i o n s  r a t h e r  t h a n  t r y  t o  p r o v e  a p o i n t .
I n  o r d e r  t o  c o l l e c t  d a t a  f r o m  p e r s o n n e l  f r o m  r e c e i v i n g  
n a t i o n s  a n d  f r o m  i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n t s ,  
c o n v e n i e n c e  s a m p le s  w e r e  i d e n t i f i e d  T h e  f o r m e r  a r e  d r a w n  
m o s t l y  f r o m  t h o s e  w i t h  whom I  h a v e  w o r k e d  i n  t h e i r  own 
c o u n t r i e s  a n d  some whom  I  h a v e  m e t  i n  t h e  U n i t e d  K in g d o m  o r  
e l s e w h e r e  d u r i n g  c o n f e r e n c e s  o r  m e e t i n g s .  Some a r e  
m i d w i v e s ,  som e d o c t o r s ,  som e e m p lo y e d  i n  e d u c a t i o n a l  o r  
m e d i c a l  i n s t i t u t i o n s ,  som e a r e  w o r k i n g  a t  g o v e r n m e n t  p o l i c y  
m a k i n g  l e v e l  i n  M i n i s t r i e s  o f  H e a l t h  o r  t h e y  m ay h a v e  b e e n  
r e s p o n s i b l e  f o r  t h e  a d m i n i s t r a t i o n  o f  r e p r o d u c t i v e  h e a l t h  
p r o j e c t s .  I  h a v e  s o u g h t  M i d w i f e r y  c o n s u l t a n t  r e s p o n d e n t s  i n  
t h e  f o l l o w i n g  w a y s :
1 .  T h o s e  c o l l e a g u e s  whom I  k n o w  h a v e  e x p e r i e n c e  o f  
i n t e r n a t i o n a l  c o n s u l t a n c y .
2 .  T h o s e  w h o s e  n a m e s  a r e  h e l d  b y  som e " s e n d i n g  
o r g a n i z a t i o n s "  w ho  w e r e  f r e e  t o  r e l e a s e  n a m e s .
3 .  C o n t a c t s  s o u g h t  a t  t h e  I n t e r n a t i o n a l  C o n g r e s s  o f  
M i d w i v e s  i n  O s l o  ( 1 9 9 6 )  t h r o u g h  p l a c i n g  a w r i t t e n  
r e q u e s t  o n  a n o t i c e  b o a r d .
I  e x p l a i n e d  i n  C h a p t e r  1 [ i b i d : 4 ]  t h a t ,  f o r  t h e  p u r p o s e s  
o f  my s t u d y ,  I  d e f i n e d  a s h o r t  t e r m  i n t e r n a t i o n a l  m i d w i f e r y  
c o n s u l t a n t  a s :
A m i d w i f e  w ho  a s s u m e s  a c o n s u l t a t i v e  o r  a d v i s o r y  r o l e  
f o r  a p e r i o d  o f  n o t  m o re  t h a n  s i x  m o n t h s  i n  a n y  o n e  
i n s t a n c e ,  i n  o r d e r  t o  r e s p o n d  t o  a n  e x p r e s s e d  
p r o f e s s i o n a l  n e e d  i n  a c o u n t r y  o t h e r  t h a n  h e r  o w n .
I d e n t i f y i n g  p o p u l a t io n s  and s e l e c t i n g  s a m p le s
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T h e  p r o c e s s  o f  i d e n t i f y i n g  c o n s u l t a n t s  w a s  n o t  e a s y .  Some 
o r g a n i z a t i o n s  w e r e  n o t  a b l e  t o  r e l e a s e  n a m e s  f o r  r e a s o n s  o f  
c o n f i d e n t i a l i t y .  O t h e r s  h e l d  v e r y  f e w .  One l a r g e  
o r g a n i z a t i o n  a t t e m p t i n g  t o  s e t  u p  a n a t i o n a l  r e g i s t e r  o f  
c o n s u l t a n t s  w i t h  e x p e r t i s e  i n  r e p r o d u c t i v e  h e a l t h  c o n t a c t e d  
me t o  s e e k  t h e  n a m e s  o f  m i d w i v e s  k n o w n  t o  u n d e r t a k e  t h i s  
k i n d  o f  w o r k .  U n d o u b t e d l y ,  i n t e r n a t i o n a l  m i d w i f e r y  
c o n s u l t a n c y  i s  a n  i l l - d e f i n e d  f i e l d  w h e n  i t  com es  t o  
d e m a r c a t i n g  i t s  p o p u l a t i o n .  U l t i m a t e l y ,  t h e  s i z e  o f  my 
s a m p le  c e a s e d  t o  b e  a n  i s s u e  s i n c e  my s e l e c t e d  a p p r o a c h  w a s  
m o s t  d e f i n i t e l y  q u a l i t a t i v e .  T h e  q u e s t i o n n a i r e  w h i c h  I  u s e d  
w i t h  c o n s u l t a n t s  c a n ,  a f t e r  a l l ,  o n l y  a s k  c e r t a i n
q u e s t i o n s .  S u c h  a m e th o d  i s  u n l i k e l y  t o  g e t  a t  t h e  d e p t h  o f  
t h e  i s s u e s  b y  c o m p a r i s o n  w i t h  u s i n g  a n  e t h n o g r a p h i c  
a p p r o a c h .
C h o s e n  m e th o d s  f o r  c h o s e n  r e s p o n d e n t s
S i n c e  t h e  r e s p o n d e n t s  f r o m  r e c i p i e n t  n a t i o n s  i n e v i t a b l y  cam e 
f r o m  a b a c k g r o u n d  o f  o r a l  t r a d i t i o n ,  i t  s e e m e d  a p p r o p r i a t e  
t o  u s e  i n t e r v i e w  f o r  c o l l e c t i n g  d a t a  f r o m  t h e s e  i n d i v i d u a l s .  
I n t e r v i e w s  w e r e  v e r y  i n f o r m a l  a n d  s e m i - s t r u c t u r e d .  E v e r y  
e f f o r t  w a s  m ade  t o  p u t  t h e  r e s p o n d e n t  a t  e a s e  a n d  t h e y  w e r e  
a s s u r e d  o f  c o n f i d e n t i a l i t y .  I  c o n s i d e r e d  i t  i m p o r t a n t  t o  
p r o m i s e  t h e s e  i n d i v i d u a l s  t h a t  n e i t h e r  t h e y ,  t h e  i n s t i t u t i o n  
t h e y  r e p r e s e n t e d  n o r  t h e i r  c o u n t r y  w o u l d  b e  i d e n t i f i e d  i n  
a n y  r e p o r t  o r  p u b l i c a t i o n  r e s u l t i n g  f r o m  t h i s  r e s e a r c h .  
W h i l s t  i t  m i g h t  b e  i n t e r e s t i n g  t o  c o m p a r e  r e s p o n s e s  o f  
i n d i v i d u a l s  f r o m  s p e c i f i c a l l y  i d e n t i f i e d  c o u n t r i e s ,  i t  
s e e m e d  t o  me t o  b e  i m p o r t a n t  t o  p r o t e c t  t h e  i d e n t i t y  o f  t h e  
c o u n t r y  f o r  s e v e r a l  r e a s o n s .  N a m e ly :
1 .  Some c o u n t r i e s  a r e  s m a l l  a n d  i n d i v i d u a l s  i n  a 
s i n g l e  p r o f e s s i o n  a r e  e a s i l y  i d e n t i f i a b l e .
2 .  Some r e s p o n d e n t s  h e l d  v e r y  s e n i o r  p o s i t i o n s  i n  
g o v e r n m e n t .  A n  i n a b i l i t y  t o  " s p e a k  o n  b e h a l f  
o f  t h e i r  c o u n t r y " ,  m ay h a v e  i n h i b i t e d  t h e i r  
r e s p o n s e  a n d  s te m m e d  t h e  s h a r i n g  o f  t h e i r  
p e r s o n a l  e x p e r i e n c e s  a n d  v i e w p o i n t s .
3 .  I n d i v i d u a l s  i n  l e s s  a u t h o r i t a t i v e  p o s i t i o n s
m ay h a v e  f e a r e d  f o r  t h e i r  j o b s  i f  t h e i r  o p i n i o n s  
w e r e  q u o t e d  a n d  i d e n t i f i a b l e .
T h e  i n f o r m a l i t y  o f  t h e  i n t e r v i e w  w a s  i n t e n t i o n a l  i n  o r d e r  t o  
m a x i m i s e  t h e  o p p o r t u n i t y  f o r  d i s c u s s i o n .  D e p e n d in g  o n  t h e  
s i t u a t i o n  i n  w h i c h  I  w a s  w o r k i n g  a n d  my i n i t i a l  a s s e s s m e n t  o f  
t h e  n e e d s  o f  t h e  i n d i v i d u a l ,  I  e i t h e r  t o o k  n o t e s  d u r i n g  t h e  
i n t e r v i e w  o r  w r o t e  t h e m  u p  a s  s o o n  a f t e r w a r d s  a s  p o s s i b l e .
I  c o n s i d e r  t h a t  a c t i v e  l i s t e n i n g  i s  a n  i m p o r t a n t
i n t e r p e r s o n a l  s k i l l  t o  u t i l i s e  i f  t h e r e  i s  g o i n g  t o  b e
m e a n i n g f u l  c o m m u n i c a t i o n .  A l t h o u g h  I  h a d  p u r c h a s e d  a s m a l l  
c a s s e t t e  r e c o r d e r  f o r  p o s s i b l e  u s e  i n  my r e s e a r c h  I  
r e f r a i n e d  f r o m  u s i n g  i t  f o r  s e v e r a l  r e a s o n s .
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F i r s t l y ,  my a w a r e n e s s  t h a t  i n  som e c u l t u r e s  t h e r e  i s  
s u p e r s t i t i o n  a n d  s o m e t im e s  c o n s i d e r a b l e  f e a r  a b o u t  ho w  a n  
i n d i v i d u a l  m i g h t  u s e  a n y t h i n g  o b t a i n e d  f r o m  a n o t h e r .  T h i s  
s o m e t im e s  o r i g i n a t e s  f r o m  a f e a r  o f  m a g ic  a n d  s p e l l s  b e i n g  
c a s t  o n ,  f o r  e x a m p l e ,  s t r a n d s  o f  h a i r  o r  o t h e r  b o d y  t i s s u e s  
w h i c h  h a v e  b e e n  o b t a i n e d .  T h e  q u e s t i o n  o f  " w h a t  w i l l  y o u  d o  
w i t h  my v o i c e ? "  m ay  n e v e r  h a v e  b e e n  v e r b a l i z e d  b y  my 
e d u c a t e d  c o l l e a g u e s ,  b u t  I  am a w a r e  t h a t  e d u c a t i o n  a n d  
m o d e r n i z a t i o n  d o e s  n o t  n e c e s s a r i l y  e r a d i c a t e  d e e p  r o o t e d  
t r a d i t i o n a l  b e l i e f s  a n d  l o n g  i n s t i l l e d  f e a r s .  I  n e i t h e r  
w a n t e d  t o  p l a c e  my r e s p o n d e n t s  i n  a p o s i t i o n  w h e r e  t h e y  
n e e d e d  t o  r e f u s e  my r e q u e s t  t o  r e c o r d  a n  i n t e r v i e w  n o r  t o  
i n h i b i t  t h e i r  r e s p o n s e s  b e c a u s e  o f  i t .  F u r t h e r ,  a s  a n  
i n t r o v e r t  m y s e l f ,  I  a l w a y s  f e e l  u n c o m f o r t a b l e  w h e n  I  am 
" b e i n g  t a p e d " .  C o l l e a g u e s ,  p a r t i c u l a r l y  i n  A s i a ,  a n d  
e s p e c i a l l y  women o f t e n  t e n d  t o  d i s p l a y  r e s e r v a t i o n  i f  n o t  
i n t r o v e r s i o n  i n  s u c h  s i t u a t i o n s .
I  a c k n o w l e d g e  t h a t  my a p p r o a c h  m ay h a v e  s a c r i f i c e d  r e c o r d i n g  
some o f  t h e  d e t a i l  f o r m a l l y  a n d  c o n t e m p o r a n e o u s l y ,  b u t  i t  
d i d  e n a b l e  a r i c h n e s s  o f  c o m m u n i c a t i o n  t o  o c c u r  w h e r e  a 
d e p t h  o f  f e e l i n g  w a s  o f t e n  s h a r e d  w h i c h  w o u l d  h a v e  b e e n  l o s t  
h a d  I  d e t e r m i n e d  t o  c a p t u r e  e v e r y  u t t e r e d  w o r d .
T h e  q u e s t i o n s  w h i c h  I  a s k e d  t h e  r e c i p i e n t  n a t i o n  r e s p o n d e n t s  
o n  i n t e r v i e w  w e r e  s i m p l e  a n d  d i r e c t .  F i r s t l y  I  a s k e d  w h a t  
i s  i t  t h a t  m a k e s  a c o n s u l t a n t  a c c e p t a b l e  t o  y o u ? .  S e c o n d l y  
w h a t  i s  i t  t h a t  m a k e s  a c o n s u l t a n t  u n a c c e p t a b l e  t o  y o u ?  
Some i n - d e p t h  i n t e r v i e w s  e v o l v e d  n a t u r a l l y  f r o m  t h e s e  b a s i c  
q u e s t i o n s ,  som e d i d  n o t  a n d  I  d i d  n o t  p u r s u e  t h o s e  w ho  
a p p e a r e d  t o  h a v e  c o m p l e t e d  a l l  t h a t  t h e y  w i s h e d  t o  s h a r e  
w i t h  m e . W h e re  p o s s i b l e  a n d  a p p r o p r i a t e  I  p r o b e d  m o re  
d e e p l y  t o  t r y  t o  d e t e r m i n e  t h e  e x p e r i e n c e s  w h i c h  l a y  b e h i n d  
t h e  o p i n i o n s  a n d  w h a t  c o u l d  b e  l e a r n e d  f r o m  t h e m .  S o m e t im e s  
i t  w a s  a p p r o p r i a t e  t o  a s k  s u c h  q u e s t i o n s  r e l a t i n g  t o  w h a t  
p r o m p t e d  t h e m  t o  r e q u e s t  a c o n s u l t a n t  t o  r e t u r n .  O b v i o u s l y ,  
t h i s  w a s  n o t  a l w a y s  d i p l o m a t i c  o r  e t h i c a l ,  f o r  e x a m p l e ,  i f  I  
w as  i n t e r v i e w i n g  s o m e o n e  whom I  k n e w  t o  h a v e  som e i n f l u e n c e  
i n  t h e  s e l e c t i o n  o f  c o n s u l t a n t s  w ho  m i g h t  h a v e  c o n s t r u e d  
t h a t  I  w a s  r e q u e s t i n g  a n o t h e r  c o n t r a c t .  T h i s  i s  a m o re  
s i g n i f i c a n t  i s s u e  i n  t r a d i t i o n a l  c o m m u n i t i e s  w h e r e  s u b t l e t y  
i s  a w a y  o f  l i f e ,  t h a n  i n  p o s t m o d e r n  s o c i e t i e s  w h e r e  
d i r e c t n e s s  i s  m o re  a c c e p t a b l e  a n d  l e s s  l i k e l y  t o  c a u s e  
o f f e n c e .  My i n t e r v i e w  r e p o r t  s h e e t  i s  i n c l u d e d  i n  A p p e n d i x  I I .
A c o l l a b o r a t i v e  c o m p o n e n t
I n  o r d e r  t o  a c c e s s  f u r t h e r  i n f o r m a t i o n  f r o m  b o t h  r e c i p i e n t  
n a t i o n s  a n d  m i d w i f e r y  c o n s u l t a n t s ,  I  c o - o p e r a t e d  i n  som e 
c o l l a b o r a t i v e  e x e r c i s e s  w i t h  a c o l l e a g u e  w h o  w a s  a l s o  
u n d e r t a k i n g  p o s t g r a d u a t e  r e s e a r c h .  C o l l a b o r a t i v e  i n q u i r y  i s  
c e r t a i n l y  n o t  a new  a p p r o a c h ,  tw o  d e c a d e s  a g o ,  f o r  e x a m p l e ,  
i t  w a s  c a r r i e d  o u t ,  i n  t h e  f i e l d  o f  e d u c a t i o n  [ E l l i o t : 1 9 7 6 ]  
[ H u l l : 1 9 7 8 ]  [ D u c k w o r t h : 1 9 7 8 ] . W i t h i n  t h e  c o n t e x t  o f  a c t i o n
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r e s e a r c h  c o l l a b o r a t i v e  i n q u i r y  h a s  b e e n  e n c o u r a g e d  b y  
p r e v i o u s  w o r k e r s  t o  a d d r e s s  c o m m u n i t y  o r  o r g a n i z a t i o n a l  
p r o b l e m s  w h e r e  t h e r e  i s  a m u t u a l l y  a c c e p t a b l e  e t h i c a l  
f r a m e w o r k  [ A r g r y s  & S c h o n : 1 9 8 9 ]  [ W h y t e : 1 9 8 9 ] .
I n  t h i s  s i t u a t i o n ,  t h e  r e s e a r c h e r s  r e p r e s e n t e d  t w o  
i n d i v i d u a l s  w ho  w e r e  b o t h  u n d e r t a k i n g  r e s e a r c h  f o r  t h e  
p u r p o s e  o f  a c h i e v i n g  a c a d e m i c  q u a l i f i c a t i o n s  r a t h e r  t h a n  
a t t e m p t i n g  t o  s o l v e  p r o b l e m s  w i t h i n  a n  o r g a n i z a t i o n  o r  
c o m m u n i t y .  H o w e v e r ,  a s  m i d w i f e r y  c o n s u l t a n t s  w h o  h a d  w o r k e d  
t o g e t h e r  o n  s e v e r a l  o v e r s e a s  a s s i g n m e n t s ,  we s h a r e d  a d e s i r e  
t o  p r o m o t e  S a f e  M o t h e r h o o d  a n d  c o u l d  w o r k  w i t h i n  a n  a g r e e d  
e t h i c a l  f r a m e w o r k .  V a l e r i e  w a s  u n d e r t a k i n g  r e s e a r c h  a s  p a r t  
o f  h e r  p o s t g r a d u a t e  s t u d y  i n t o  C h a n g e  A g e n c y  S k i l l s .  H e r  
p i l o t  s t u d y  f o c u s e d  o n  t h e  i n t e r n a t i o n a l  m i d w i f e r y  
c o n s u l t a n t  a s  a n  a g e n t  o f  c h a n g e  [ T i c k n e r : 1 9 9 6 ] .  She w a s  
a b l e  t o  i d e n t i f y  w i t h  my d e f i n i t i o n  o f  a s h o r t  t e r m  
i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n t  c i t e d  a b o v e .  I t  w a s  
t h e r e f o r e  o p p o r t u n i s t i c  i n  a s m a l l  a r e a  o f  d a t a  c o l l e c t i o n  
t o  a g r e e  t o  c o l l a b o r a t e  f o r  t h e  p u r p o s e  o f  m a x i m i s i n g  t h e  
o p p o r t u n i t y  t o  c o l l e c t  d a t a  a n d  t o  a v o i d  r e q u e s t i n g  a 
r e p e t i t i o n  o f  i n f o r m a t i o n  f r o m  a s m a l l  g r o u p  o f  a c c e s s i b l e  
m i d w i f e r y  c o n s u l t a n t s .  T h e  c o l l a b o r a t i v e  e f f o r t  i n v o l v e d :
1 .  J o i n t l y  c o n d u c t i n g  a f o c u s  g r o u p  i n t e r v i e w  w i t h  
m i d w i v e s  r e p r e s e n t i n g  r e c i p i e n t  n a t i o n s  a n d
2 .  S h a r i n g  t h e  c o n s u l t a n t  p r o f i l e  w h i c h  f o r m e d  t h e
i n i t i a l  q u e s t i o n n a i r e  s e n t  t o  i n t e r n a t i o n a l
m i d w i f e r y  c o n s u l t a n t s .
A m u l t i c u l t u r a l  d e b a t e
T h e  f i r s t  c o l l a b o r a t i v e  a c t i v i t y  i n v o l v e d  m i d w i f e  
r e s p o n d e n t s  f r o m  d e v e l o p i n g  c o u n t r i e s  w ho  w e r e  e x p e r i e n c e d  
i n  r e c e i v i n g  a n d  w o r k i n g  w i t h  c o n s u l t a n t s  i n  t h e i r  ow n  
c o u n t r y .  T h e s e  m i d w i v e s  w e r e ,  a t  t h e  t i m e ,  s t u d y i n g  f o r  
p o s t g r a d u a t e  d e g r e e s  i n  t h e  U n i t e d  K in g d o m  a n d  a g r e e d  t o  
m e e t  w i t h  u s  i n  o r d e r  t o  a s s i s t  u s  i n  o u r  d a t a  c o l l e c t i o n .  
I n  t h e  c o n t e x t  o f  o u r  r e s p e c t i v e  s t u d i e s  t h e r e  w e r e  som e 
q u e s t i o n s  w h i c h  we b o t h  w i s h e d  t o  a s k  t h e  g r o u p .  T h e r e  w e r e  
o t h e r s  w h i c h  w e r e  h i g h l y  i n d i v i d u a l .  F o r  e x a m p l e ,  V a l e r i e  
w a s  c o n c e r n e d  t o  k n o w  w h e t h e r  t h e  r e s p o n d e n t s  p e r c e i v e d  
c o n s u l t a n t s  a s  c h a n g e  a g e n t s .  I  w as  p a r t i c u l a r l y  i n t e r e s t e d  
t o  k n o w  w h e t h e r  t h e  m i d w i v e s  c o n s i d e r e d  t h a t  t h e y  n e e d e d  
c o n s u l t a n t s  a t  a l l .  S i n c e  V a l e r i e  w as  t h e  e x t r o v e r t  a n d
e x p e r i e n c e d  i n  c o u n s e l l i n g  s k i l l s ,  s h e  i n i t i a t e d  t h e
d i s c u s s i o n  w h i l s t  I  r e c o r d e d  t h e  c o m m e n ts  i n  w r i t i n g ,  a l m o s t  
v e r b a t i m .  I  h a d  m a n a g e d  t o  c o n v i n c e  my c o l l e a g u e  a n d
c o - r e s e a r c h e r  i n  t h i s  s i t u a t i o n  t h a t  r e c o r d i n g  t h e  i n t e r v i e w  
m ay b e  c o u n t e r - p r o d u c t i v e  i n  t h e  c i r c u m s t a n c e  f o r  t h e  
r e a s o n s  e x p l a i n e d  a b o v e .  V a l e r i e  r e l i e d  o n  me t o  g u i d e  t h e  
d i s c u s s i o n  a n d  t o  h e l p  p r o b e  d e e p e r  a t  t i m e s ,  b e c a u s e  o f  my 
g r e a t e r  e x p e r i e n c e  o f  l i v i n g  a n d  w o r k i n g  i n  t h e  d e v e l o p i n g
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w o r l d  a n d  b e c a u s e  o f  my r e a d i n g  a n d  r e s e a r c h i n g  o f  my own 
t o p i c  a t  d o c t o r a l  l e v e l  f o r  a l o n g e r  p e r i o d  o f  t i m e .  My 
s t u d i e s  h a d  b e g u n  b e f o r e  V a l e r i e ' s  a n d  c o n t i n u e d  b e y o n d  t h e  
t i m e  w h e n  s h e  s u b m i t t e d  h e r  d i s s e r t a t i o n .
T h e  i n i t i a l  q u e s t i o n s  w h i c h  we a s k e d  w e r e  i d e n t i c a l  t o  t h e  
o n e s  w h i c h  I  h a d  a l r e a d y  b e e n  a s k i n g  i n  my o n e  t o  o n e  
i n t e r v i e w s ,  n a m e ly  w h a t  m a k e s  a c o n s u l t a n t  a c c e p t a b l e  a n d  
w h a t  m a k e s  h e r  u n a c c e p t a b l e  t o  y o u ?  We a l s o  a s k e d  a b o u t  t h e  
u s e f u l n e s s  o f  c o n s u l t a n t s  t o  t h e  r e c e i v i n g  n a t i o n s  a n d  o t h e r  
q u e s t i o n s  e m e rg e d  o r  w e r e  p l a n n e d  a s  i n d i c a t e d  a b o v e .  T h e  
g u i d e l i n e s  w h i c h  we u s e d  f o r  t h e  f o c u s  g r o u p  i n t e r v i e w  a r e  
i n c l u d e d  i n  A p p e n d i x  h i  .
P a t t o n  [ 1 9 9 0 : 1 7 3 ]  s t a t e s  t h a t  t h e  t y p i c a l  f o c u s  g r o u p  i s  
h o m o g e n o u s  a n d  c o n s i s t s  o f  b e t w e e n  f i v e  t o  e i g h t  p e o p l e .  
O u r  g r o u p  o f  s e v e n  m i d w i v e s  w as  h o m o g e n o u s  i n  t e r m s  o f  
p r o f e s s i o n a l  i d e n t i t y ,  b u t  m u l t i n a t i o n a l  a n d  m u l t i c u l t u r a l  
i n c l u d i n g  r e s p o n d e n t s  f r o m  f o u r  c o u n t r i e s .  Two o f  t h e s e  
c o u n t r i e s  w e r e  A f r i c a n ,  b u t  v a s t l y  d i f f e r e n t  i n  s o  m any  
r e s p e c t s .  T h e  o t h e r  t w o  w e r e  A s i a n  c o u n t r i e s  a n d  a l s o  
r e p r e s e n t e d  c o n t r a s t i n g  s i t u a t i o n s .  P a t t o n  a l s o  s t a t e s  t h a t  
i n  a f o c u s  g r o u p :
" P a r t i c i p a n t s  g e t  t o  h e a r  e a c h  o t h e r ' s  r e s p o n s e s  a s  
t h e y  h e a r  w h a t  o t h e r  p e o p l e  h a v e  t o  s a y . "
He a d v i s e s  t h a t :
" I t  i s  n o t  n e c e s s a r y  f o r  t h e  g r o u p  t o  r e a c h  a n y  k i n d  
o f  c o n s e n s u s .  N o r  i s  i t  n e c e s s a r y  f o r  p e o p l e  t o  
d i s a g r e e .  T h e  o b j e c t  i s  t o  g e t  h i g h - q u a l i t y  d a t a  
i n  a s o c i a l  c o n t e x t  w h e r e  p e o p l e  c a n  c o n s i d e r  t h e i r  
ow n v i e w s  i n  t h e  c o n t e x t  o f  t h e  v i e w s  o f  o t h e r s . "
[ P a t t o n : 1 9 9 0 : 3 3 5 ]
L a t e r  P a t t o n  w a r n s  t h a t  " i n t e r c u l t u r a l  i n t e r a c t i o n s  a r e  
a l w a y s  s u b j e c t  t o  m i s u n d e r s t a n d i n g "  b u t  a c k n o w l e d g e s  t o o  
t h a t :
" A l l  i n  a l l ,  c r o s s - c u l t u r a l ,  i n t e r v i e w i n g  i s  
i n t r i g u i n g ,  c h a l l e n g i n g ,  r e w a r d i n g  a n d  n o t  
a l i t t l e  p r e c a r i o u s . "
[ P a t t o n : 1 9 9 0 : 3 3 8 ]
T h i s  w a s  c e r t a i n l y  o u r  e x p e r i e n c e  a n d  c o n d u c t i n g  a m u l t i ­
c r o s s  - c u l t u r a l  i n t e r v i e w  a s  p a r t  o f  a c o l l a b o r a t i v e  i n q u i r y  
w a s  e x c i t i n g  a n d  v e r y  p r e c a r i o u s .
We c h o s e  t o  a n a l y s e  o u r  d a t a  s e p a r a t e l y  a n d  d r a w  o u r  own 
c o n c l u s i o n s  i n i t i a l l y .  T h e n  we d i s c u s s e d  o u r  f i n d i n g s  a n d  
i n t e r p r e t a t i o n s  s o  t h a t  we c o u l d  b e n e f i t  f r o m  e a c h  o t h e r ' s  
i n s i g h t s  a n d  s h a r e  d i f f e r i n g  p e r s p e c t i v e s .
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T h e  q u e s t i o n n a i r e s  w h i c h  I  s e n t  t o  m i d w i v e s  whom  I  b e l i e v e d  
t o  h a v e  e x p e r i e n c e  i n  t h e  f i e l d  o f  i n t e r n a t i o n a l  c o n s u l t a n c y  
c o n s i s t e d  o f  tw o  d o c u m e n t s  a c c o m p a n ie d  b y  a l e t t e r  o f  
e x p l a n a t i o n .  T h e  f i r s t  q u e s t i o n n a i r e  c o n s i s t e d  o f  a s e r i e s  
o f  q u e s t i o n s  d e s i g n e d  t o  b u i l d  u p  a p r o f i l e  o f  t h e  
c o n s u l t a n t .  T h e  s e c o n d  q u e s t i o n n a i r e  s o u g h t  t h e  o p i n i o n s  o f  
t h e  c o n s u l t a n t s .  I t  w a s  t h e  f i r s t  q u e s t i o n n a i r e  w h i c h  I  
s h a r e d  w i t h  V a l e r i e ,  h a v i n g  d e s i g n e d  i t  t o g e t h e r ,  p i l o t e d  i t  
a n d  s e n t  i t  o u t  t o  i d e n t i f i e d  r e s p o n d e n t s .  I  s u b s e q u e n t l y  
u s e d  i t  a l o n g  w i t h  my ow n  o p i n i o n  s e e k i n g  q u e s t i o n n a i r e .  My 
s a m p le  o f  c o n s u l t a n t s  h a s  g r o w n  o v e r  t h e  f o u r  y e a r s  o f  my 
d o c t o r a l  s t u d y .  A s  I  d i s c o v e r  f u r t h e r  m i d w i v e s  w ho  h a v e  
w o r k e d  o r  a r e  w o r k i n g  i n  i n t e r n a t i o n a l  c o n s u l t a n c y ,  I  h a v e  
a d d e d  t o  my s a m p l e .  T h e  s c o p e  o f  V a l e r i e ' s  r e s e a r c h  w a s  
l i m i t e d  b y  t h e  n a t u r e  o f  h e r  a c a d e m ic  s t u d i e s  w h i c h  s h e  w a s  
r e q u i r e d  t o  c o m p l e t e  w i t h i n  t h e  t w o  y e a r  p e r i o d  o f  t h e  
M a s t e r s '  d e g r e e  t a u g h t  c o u r s e .
U l t i m a t e l y ,  e i g h t  o f  t h e  m i d w i v e s  a m o n g s t  my r e s p o n d e n t s  
w e r e  t h o s e  w h o  f o r m e d  p a r t  o f  t h e  o r i g i n a l  s a m p le  w h i c h  we 
i d e n t i f i e d  t o g e t h e r .  T h e  q u e s t i o n n a i r e s  w h i c h  I  s e n t  t o  t h e  
c o n s u l t a n t s  i n  my s a m p le  a r e  i n c l u d e d  i n  A p p e n d i x  I V .  A l l  
r e s p o n d e n t s  i n  t h e  U n i t e d  K in g d o m  w e r e  s e n t  a s ta m p e d  
a d d r e s s e d  e n v e l o p e ,  t h o s e  w h o  r e c e i v e d  q u e s t i o n n a i r e s  a t  t h e  
I n t e r n a t i o n a l  C o n g r e s s  o f  M i d w i v e s  i n  O s lo  h a d  o p p o r t u n i t y  
t o  r e t u r n  t h e m  t o  me d u r i n g  t h e  c o u r s e  o f  t h e  c o n g r e s s  i f  
t h e y  s o  w i s h e d .  Q u e s t i o n n a i r e s  s e n t  o v e r s e a s  w e r e  
a c c o m p a n i e d  b y  a s e l f  a d d r e s s e d  e n v e l o p e  w i t h  a n  e x p l a n a t i o n  
i n  t h e  a t t a c h e d  l e t t e r  a b o u t  t h e  r e a s o n  f o r  b e i n g  u n a b l e  t o  
a f f i x  a p p r o p r i a t e  p o s t a g e  s t a m p s .  T h e  f i n d i n g s  f r o m  t h e  
q u e s t i o n n a i r e s  a r e  p r e s e n t e d  i n  C h a p t e r s  1 1 - 1 4 .
S p e a k i n g  w i t h  " T h e  S e n d e r s "
A t t e m p t i n g  t o  e s t a b l i s h  t h e  c r i t e r i a  w h i c h  s e n d i n g  a g e n c i e s  
o r  o r g a n i z a t i o n s  u s e  i n  s e l e c t i n g  c o n s u l t a n t s  w a s  t h e  a im  o f  
c o n d u c t i n g  i n t e r v i e w s  w i t h  t h i s  p o p u l a t i o n .  S e n d i n g  
a g e n c i e s  a r e  h e r e  d e f i n e d  a s  t h o s e  o r g a n i z a t i o n s  w ho  s e l e c t  
a n d  e m p l o y  c o n s u l t a n t s .  T h e y  may b e  t h e  d o n o r s  f u n d i n g  a 
p r o j e c t  o r  t h e y  m ay b e  t h e  b r o k e r s .  T h e  b r o k e r  h a s  b e e n  
d e f i n e d  a s :
" T h e  o r g a n i z a t i o n  w h i c h  h a s  e n t e r e d  i n t o  a c o n t r a c t  
w i t h  t h e  d o n o r  t o  s u p p l y  s p e c i f i c  s e r v i c e s .  T h e  
b r o k e r  m ay b e  a c o n s u l t a n c y  c o m p a n y ,  u n i v e r s i t y ,  o r  
NGO, a n d  m ay e i t h e r  e m p lo y  i t s  o w n  s t a f f  o r  
f r e e l a n c e  c o n s u l t a n t s  t o  c a r r y  o u t  c o n s u l t a n c y  w o r k .  
N o t  i n f r e q u e n t l y  t h e  b r o k e r  o f  c o n s u l t a n c y  s e r v i c e s  
w i l l  h a v e  b e e n  e m p lo y e d  a s  t h e  a g e n c y  r e s p o n s i b l e  
f o r  i m p l e m e n t i n g  t h e  p r o j e c t  w i t h  w h i c h  t h e  
c o n s u l t a n c y  i s  a s s o c i a t e d . "
[ A r t h u r  e t  a l : 1 9 9 6 s 3 ]
P o o l in g  p r o f i l e s
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A r e p o r t  p u b l i s h e d  b y  T h e  B r i t i s h  C o u n c i l  n o t e s  t h a t  
o r g a n i z a t i o n s  e m p l o y i n g  c o n s u l t a n t s  a r e  u s u a l l y  c l e a r  t h a t  
t h e y  r e q u i r e  c o n s u l t a n t s  w h o  w i l l  m ake  r e c o m m e n d a t i o n s  t h a t  
a r e  p o s s i b l e  t o  i m p l e m e n t .  C i t i n g  t h e  w o r k  o f  P r e s t o n  
[ 1 9 9 4 ] ,  i t  i s  e m p h a s i z e d  t h a t  s u c h  o r g a n i z a t i o n s :
" .  . . d o  n o t  w a n t  t h e  m o s t  c r e a t i v e  o f  i n n o v a t i v e  
s t r a t e g i e s  t h a t  a r e  l i k e l y  t o  b e  u n a c c e p t a b l e  a n d  
u n i m p l e m e n t a b l e . "
T h e  r e p o r t  c o n t i n u e s :
" T h e y  w a n t  r e c o m m e n d a t i o n s  t h a t  a r e  r e c o g n i z e d  t o  
b e  i n  a c c o r d a n c e  w i t h  p o l i c y  a n d  p r a c t i c e  t h a t  
h a v e  b e c o m e  p o p u l a r  w i t h  s t a k e h o l d e r s  o v e r  t h e  
y e a r s .  T o d a y  t h e s e  i n c l u d e  g e n d e r ,  d e m o c r a t i c  
g o v e r n a n c e  a n d  p o v e r t y  a l l e v i a t i o n . "
[ A r t h u r  e t  a l : 1 9 9 6 : 1 8 ]
C l e a r l y ,  T h e  B r i t i s h  C o u n c i l  i s  c o n c e r n e d  t o  s a t i s f y  t h e
c l i e n t .  I n  p r o v i d i n g  a c h e c k l i s t  t o  a s s i s t  i n  t h e  s e l e c t i o n
o f  c o n s u l t a n t s ,  t h e  r e p o r t  r e c o m m e n d s  t h a t  i t  i s  i m p o r t a n t  
f r o m  t h e  p o i n t  o f  v i e w  o f  a l l  p a r t i e s  t o  e n s u r e  t h a t  
s e l e c t e d  c o n s u l t a n t s :
" -  h a v e  a p p r o p r i a t e  s k i l l s  a n d  e x p e r t i s e  ( i n c l u d i n g  
i n t e r p e r s o n a l  s k i l l s  a n d  c u l t u r a l  s e n s i t i v i t y ) ,
-  a r e  a c c e p t e d  b y  o t h e r  k e y  s t a k e h o l d e r s ,
-  i n c l u d e  n a t i o n a l s  o f  t h e  c o u n t r y  c o n c e r n e d ,
-  a r e  a b l e  t o  w o r k  w e l l  w i t h  o t h e r s . "
[ A r t h u r  e t  a l : 1 9 9 6 : 4 2 ]
I n  t h e  c o n t e x t  o f  my s t u d y  i t  w a s  i m p o r t a n t  f o r  me t o
a t t e m p t  t o  a s c e r t a i n  t h e  p r i o r i t i e s  o f  s e n d i n g  a g e n c i e s  f o r
m y s e l f .  I f  t h e  p r i o r i t i e s  o f f i c i a l l y  p u b l i s h e d  b y  T h e  
B r i t i s h  C o u n c i l  w e r e  i m p o r t a n t ,  h o w  d o  t h e y  a n d  o t h e r  
o r g a n i z a t i o n s  g o  a b o u t  i d e n t i f y i n g  t h e  k i n d s  o f  p e o p l e  whom 
t h e y  b e l i e v e  w i l l  f i t  t h e i r  d e s c r i p t i o n ?  F u r t h e r m o r e ,  h o w  
d o  t h e  f a c t o r s  i d e n t i f i e d  b y  t h e  " s e n d e r s "  f i t  i n  w i t h  t h e  
e x p e c t a t i o n  o f  t h e  " r e c e i v e r s " ?  My s t u d y  e x a m in e s  b u t  a 
s m a l l  a n d  c l e a r l y  d e f i n e d  a r e a  o f  i n t e r n a t i o n a l  c o n s u l t a n c y .  
A s  i t  h a s  b e e n  p o i n t e d  o u t  a b o v e ,  t h e  f i n d i n g s ,  a r e  n o t  
i n t e n d e d  t o  o f f e r  a n s w e r s  w h i c h  c a n  n e c e s s a r i l y  b e  
g e n e r a l i z e d ,  t h o u g h  t h e  i s s u e s  r a i s e d  m ay h i g h l i g h t  
p r i n c i p l e s  w h i c h  c a n  b e  c o n s i d e r e d  i n  t h e  b r o a d e r  c o n t e x t  o f  
i n t e r n a t i o n a l  c o n s u l t a n c y .
I  s e l e c t e d  t h e  i n t e r v i e w  m e t h o d  t o  c o l l e c t  d a t a  f o r  t h i s  
p a r t  o f  my s t u d y .  I  h a v e  t a k e n  t h e  o p p o r t u n i t y  t o  i n t e r v i e w  
p e r s o n n e l  f r o m  s e n d i n g  o r g a n i z a t i o n s  w h i l s t  I  h a v e  b e e n  
w o r k i n g  o v e r s e a s .  I  h a v e  a l s o  u n d e r t a k e n  a f e w  t e l e p h o n e  
i n t e r v i e w s  w i t h  r e s p o n d e n t s  i n  t h i s  s a m p l e .  A g a i n  t h e  
s a m p le  i s  a s m a l l ,  c o n v e n i e n c e  s a m p le  a n d  n o t  a l a r g e  o n e ,  
t h o u g h  i t  i s  d r a w n  f r o m  m o r e  t h a n  o n e  c o u n t r y  a n d  f r o m
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n a t i o n a l  a n d  i n t e r n a t i o n a l  o r g a n i z a t i o n s .  I n t e r v i e w s  w e r e  
s e m i - s t r u c t u r e d  f o l l o w i n g  t h e  g u i d e l i n e s  s e t  o u t  i n  A p p e n d i x  
V ,  c o n d u c t e d  i n f o r m a l l y  w h e r e v e r  a p p r o p r i a t e .  T h e y  w e r e  
r e c o r d e d  b y  t a k i n g  d e t a i l e d  n o t e s  d u r i n g  t h e  i n t e r v i e w .  A s  
w i t h  t h e  o t h e r  r e s p o n d e n t s ,  c o n f i d e n t i a l i t y  w a s  a s s u r e d ,  s o  
t h a t  o p i n i o n s  e x p r e s s e d  w e r e  n o t  l i k e l y  t o  b e  i d e n t i f i a b l e  
o r  p u b l i s h e d  a s  t h o s e  r e p r e s e n t i n g  a nam ed o r g a n i z a t i o n  o r  
p e r s o n .
T e l e p h o n e  i n t e r v i e w i n g
T h e  a d v a n t a g e s  a n d  d i s a d v a n t a g e s  o f  t e l e p h o n e  i n t e r v i e w i n g  
h a v e  b e e n  d e b a t e d  o v e r  t h e  l a s t  d e c a d e .  C o n s i d e r i n g  t h e  
w o r k  o f  a n u m b e r  o f  o t h e r  w r i t e r s ,  F r e y  [ 1 9 8 9 ]  c o n c l u d e s  
t h a t  a r e s p o n d e n t  c o n t a c t e d  b y  t h i s  m e t h o d  f e e l s  a n  
o b l i g a t i o n  t o  a n s w e r  t h e  q u e s t i o n s ,  a n  o b l i g a t i o n  t o  
n e g o t i a t e  a t e r m i n a t i o n  o f  t h e  c o n v e r s a t i o n  a n d  a l s o  a 
p r e s s u r e  t o  c o n t i n u e  w i t h  a c t i v e  c o n v e r s a t i o n .  R e f l e c t i n g  
o n  t h e  r e a l m  o f  c o n s u m e r  s u r v e y s ,  o n e  c a n n o t  b u t  a g r e e  i n  
e s s e n c e  w i t h  t h i s  v i e w p o i n t .  I t  h a s  b e e n  s a l u t a r y  
t h e r e f o r e ,  f o r  me t o  r e m e m b e r  t h e  r i s k  o f  n u i s a n c e  c r e a t i o n  
a s  a p o s s i b l e  f a c t o r  w h e n  c o n d u c t i n g  t e l e p h o n e  r e s e a r c h .  I  
h a v e  o n l y  s e l e c t e d  t o  u s e  t h e  a p p r o a c h  w h e n  i t  h a s  n o t  
p r o v e d  p o s s i b l e  t o  t r a v e l  t o  a n  o r g a n i z a t i o n  f o r  a f a c e  t o  
f a c e  i n t e r v i e w .  F u r t h e r m o r e ,  my u s e  o f  t h e  t e l e p h o n e  
i n t e r v i e w  w a s  n o t  u s u a l l y  t h e  o n l y  o r  e v e n  t h e  m a in  r e a s o n  
f o r  m a k in g  t h e  c a l l .  I n  s u c h  i n s t a n c e s ,  F r e y ' s  e x p r e s s e d  
c o n c e r n s ,  c i t e d  a b o v e ,  w e r e  l a r g e l y  s u p e r s e d e d .
N e v e r t h e l e s s ,  i n  a s k i n g  q u e s t i o n s  r e l a t i n g  t o  my r e s e a r c h ,  I  
h a d  t o  e n s u r e  t h a t  t h e  r e s p o n d e n t  u n d e r s t o o d  t h a t  t h e  
q u e s t i o n s  I  w a s  a s k i n g  f o r m e d  p a r t  o f  my r e s e a r c h .  I  
p r o v i d e d  t h e  i n d i v i d u a l  w i t h  t h e  n e c e s s a r y  e x p l a n a t i o n  a b o u t  
my s t u d y  a n d  o f f e r e d  t h e m  t h e  sam e a s s u r a n c e  o f  
c o n f i d e n t i a l i t y  a s  i n  a f a c e  t o  f a c e  i n t e r v i e w  ( A p p e n d i x  
V )  .
P r o p o n e n t s  o f  t e l e p h o n e  i n t e r v i e w i n g  c l a i m ,  f o r  e x a m p l e ,  
t h a t  o n e  o f  t h e  m a i n  a r g u m e n t s  i n  i t s  f a v o u r  s u r r o u n d s  t h e  
f a c t  t h a t  i t  i s  p o s s i b l e  f o r  t h e  r e s e a r c h e r  t o  c o n t r o l  t h e  
q u a l i t y  o f  t h e  i n t e r v i e w  a n d  t h a t ;
"W hen  p r o p e r l y  o r g a n i z e d ,  i n t e r v i e w i n g  d o n e  b y  
t e l e p h o n i n g  m o s t  c l o s e l y  a p p r o a c h e s  t h e  l e v e l  o f  
u n b i a s e d  s t a n d a r d i z a t i o n  t h a t  i s  t h e  g o a l  o f  a l l  
g o o d  s u r v e y s . "
[ L a v r a k a s : 1 9 8 7 s 1 2 ]
I t  w o u l d  s eem  t h a t  " p r o p e r l y  o r g a n i z e d "  h e r e  m i g h t  m ean  t h e  
r e s e a r c h e r  t a k i n g  a f i r m  c o n t r o l  a n d  l i m i t i n g  s p o n t a n e i t y .  
I n  my e x p e r i e n c e ,  i n t e r v i e w s  w h i c h  r e a l l y  s e e k  t h e  o p i n i o n s  
o f  r e s p o n d e n t s  r e q u i r e  t h e  i n t e r v i e w e r  t o  d e m o n s t r a t e  
e m p a t h y  a n d  a c t i v e  l i s t e n i n g  s k i l l s .  I  c o n s i d e r  t h a t  
r e s p o n s e s  c a n n o t  b e  s t a n d a r d i z e d  w i t h o u t  s a c r i f i c i n g  some o f  
t h e  " r e a l  d a t a " .  D a t a  o b t a i n e d  may b e  n e a t  a n d  m o re  e a s i l y
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a n a l y s e d ,  b u t  l i k e  t h e  s t r u c t u r e d  q u e s t i o n n a i r e ,  p e o p l e  
e s s e n t i a l l y  d o  w h a t  t h e y  a r e  a s k e d ,  t h e y  p l a y  b y  t h e  r u l e s  
o f  t h e  game [ B a i l e y : 1 9 7 8 : 2 6 1 ] .  F i d l e r  [ 1 9 9 4 : 2 8 4 f ]
a c k n o w l e d g e s  t h a t  t e l e p h o n e  i n t e r v i e w i n g  o f f e r s  a " l i m i t e d  
c h a n n e l  c a p a c i t y "  a n d  t h u s  " c o m m u n i c a t i o n  i s  l i m i t e d  t o  
v e r b a l  a n d  p a r a l i n g u a l  u t t e r a n c e s " .  He w a r n s  t h a t  b e c a u s e  
v e r b a l  c o m m u n i c a t i o n  i s  a t  a p r e m iu m :
" I n i t i a l  m o t i v a t i o n  a n d  i n t e r e s t  h a s  t o  b e  c o n v e y e d  
i n  t h e  f i r s t  f e w  s e c o n d s  o f  t h e  i n t e r a c t i o n . "
F i d l e r  a c k n o w l e d g e s  t h e  w o r k  o f  C a n n e l l  [ 1 9 8 5 ]  a n d  c o m m e n ts  
t h a t  w h i l s t  e x p e r i e n c e  i n  c o n d u c t i n g  t e l e p h o n e  i n t e r v i e w s  
se e m s  t o  b e  an  i n f l u e n t i a l  f a c t o r ,  r e s p o n s e  r a t e s  t o  c e r t a i n  
v o i c e s  c a n  v a r y  b e t w e e n  s i x t y  a n d  n i n e t y  p e r  c e n t .  
F i n a n c i a l  c o n s i d e r a t i o n s  h a v e  a l s o  b e e n  c i t e d  t o  s u p p o r t  t h e  
u s e  o f  t e l e p h o n e  i n t e r v i e w i n g  [ C a n n e l l : 1 9 8 5 ]  [ F i d l e r : 1 9 9 4 ] .  
T h i s  h a s  c e r t a i n l y  b e e n  a c o n s i d e r a t i o n  d u r i n g  my r e s e a r c h .  
A l t h o u g h  t h e  c o s t  o f  m a k i n g  a n  i n t e r n a t i o n a l  t e l e p h o n e  c a l l  
i s  o b v i o u s l y  l e s s  t h a n  a n  a i r  f a r e ,  a p h o n e  c a l l  i s  s t i l l  a 
v e r y  e x p e n s i v e  a l t e r n a t i v e  i f  a n  i n - d e p t h  i n t e r v i e w  i s  t o  b e  
c o n d u c t e d .  I t  t h e r e f o r e  o f t e n  b e c a m e  a p r o h i b i t i v e  m e th o d  
f o r  me i n  p r a c t i c e .
U s i n g  e t h n o m e t h o d o l o g y
I n  t h e  p r e v i o u s  c h a p t e r  I  h a v e  d i s c u s s e d  t h e  u s e  o f  
b i o g r a p h i c a l  m e t h o d s  i n  c o l l e c t i n g  d a t a  [ i b i d :  2 0 8 f ]  a n d  
c o n s i d e r e d  t h e  i m p l i c a t i o n s  o f  u s i n g  a s i n g l e  c a s e  s t u d y  
[ i b i d :  2 1 0 f ] ,  T a k i n g  a n  e t h n o m e t h o d o l o g i c a l  s t a n c e ,  I  h a v e
c h o s e n  t o  f o c u s  som e o f  my r e s e a r c h  o n  my ow n p r a c t i c e  a n d  
c o l l e c t  d a t a  w h i c h  r e l a t e  t o  t h a t .  I t  h a s  b e e n  p o i n t e d  o u t  
t h a t  e t h n o m e t h o d o l o g y  i s  p a r t i c u l a r l y  c o n c e r n e d  a b o u t :
" . . .  t h e  m e c h a n is m s  b y  w h i c h  p a r t i c i p a n t s  a c h i e v e  
a n d  s u s t a i n  i n t e r a c t i o n  i n  a s o c i a l  e n c o u n t e r  -  t h e  
a s s u m p t i o n s  t h e y  m a k e ,  t h e  c o n v e n t i o n s  t h e y  u t i l i s e ,  
a n d  t h e  p r a c t i c e s  t h e y  a d o p t .  E t h n o m e t h o d o l o g y  t h u s  
s e e k s  t o  u n d e r s t a n d  s o c i a l  a c c o m p l i s h m e n t s  i n  t h e i r  
own t e r m s ;  i t  i s  c o n c e r n e d  t o  u n d e r s t a n d  th e m  FROM 
W I T H I N . "
[C o h e n  & M a n i o n : 1 9 8 9 : 3 3 ]
U s i n g  a u t o b i o g r a p h y  i n  r e s e a r c h  i s  r i s k y .  H o w e v e r ,  d u r i n g  
t h e  c o u r s e  o f  my s t u d y  I  h a v e  r e a l i z e d  i n c r e a s i n g l y  t h a t  
u s i n g  my ow n  p r o f e s s i o n a l  e x p e r i e n c e  o v e r  t h e  l a s t  t e n  y e a r s  
a s  a s o u r c e  o f  q u a l i t a t i v e  d a t a  c o u l d  m a ke  a s i g n i f i c a n t  
c o n t r i b u t i o n  t o  my u n d e r s t a n d i n g  o f  t h e  w h o l e  i s s u e  o f  
c o n s u l t a n c y .  I t  s e e m e d  t o  me t o  b e  t h e  u l t i m a t e  a p p r o a c h  t o  
s e e k i n g  u n d e r s t a n d i n g  " f r o m  w i t h i n " .  F i n e  [ 1 9 9 4 : 7 0 f ]  
r e f e r s  t o  t h e  r e i n v e n t i o n  o f  t h e  s e l f  i n  q u a l i t a t i v e  
r e s e a r c h  a n d  d e m o n s t r a t e s  t h e  u s e  o f  t h e  f i r s t  p e r s o n  i n  
w r i t i n g  h e r  c o n t r i b u t i o n .  U n m a s k in g  t h e  o r i g i n  o f  som e o f  
t h e  d a t a  m ay c o n t r a v e n e  c o n v e n t i o n a l  r e s e a r c h  p r a c t i c e ,  b u t
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d o i n g  s o  o n l y  a t  o n e ’ s  ow n e x p e n s e  c a n  e n a b l e  t h e  
" s i g n i f i c a n t  o t h e r s "  i n  t h e  s t u d y  t o  r e m a i n  a n o n y m o u s .  
H e n c e  I  h a v e  b e c o m e  a t o o l  o f  r e s e a r c h  a s  w e l l  a s  t h e  
r e s e a r c h e r .  My w o r k  h a s  c o n t r i b u t e d  d a t a  w h i c h  h a v e  b e e n  
s u b m i t t e d  t o  a n a l y s i s  a s  I  h a v e  b e c o m e  a c a s e  s t u d y .
I n  o r d e r  t o  c o l l e c t  d a t a  I  h a v e  u s e d  a r e f l e c t i v e  d i a r y  a n d  
r e c o r d e d  a n d  a n a l y s e d  c r i t i c a l  i n c i d e n t s  d u r i n g  my 
c o n s u l t a n c y  p r a c t i c e  i n  a n u m b e r  o f  c o u n t r i e s .  I  h a v e  a l s o  
c o n s t r u c t e d  s o c i o g r a m s  t o  i d e n t i f y  t h o s e  p e r s o n s  w i t h  whom I  
c h o o s e  t o  r e l a t e  a n d  w ho  c h o o s e  t o  r e l a t e  t o  me d u r i n g  
a s s i g n m e n t s .  I  h a v e  k e p t  my l o g b o o k s  r e c o r d i n g  my f i e l d w o r k  
a n d  d i a r i e s  o f  a s s i g n m e n t s  i n  o r d e r  t o  s u b m i t  t h e m  t o o  t o  
r i g o r o u s  a n a l y s i s .  I  h a v e  k e p t  n e w s p a p e r  c u t t i n g s  w h i c h  
i n f o r m  me o f  c u r r e n t  i s s u e s  i n  t h e  c o u n t r i e s  i n  w h i c h  I  h a v e  
p r a c t i s e d  a n d  r e t a i n e d  t h e  S a f e  M o t h e r h o o d  S t r a t e g i e s  o f  t h e  
c o u n t r i e s  I  h a v e  s e r v e d .  Some o f  t h e s e  d o c u m e n t s  h a v e  b e e n  
o f  a s s i s t a n c e  i n  e a r l i e r  c h a p t e r s  a s  I  h a v e  c o n s i d e r e d  
i s s u e s  o f  m o d e r n i z a t i o n  a n d  d e v e l o p m e n t  ( C h a p t e r s  2 a n d  3 ) ,  
t h e  d i f f e r i n g  p e r c e p t i o n s  o f  n e e d s  ( C h a p t e r  4 )  a n d  t h e  n e e d  
f o r  c o n s u l t a n t s  ( C h a p t e r  5 ) .  I  h a v e  e n d e a v o u r e d  t o  k e e p  
a c c u r a t e  a n d  d e t a i l e d  r e c o r d s ,  b u t  I  a c k n o w l e d g e  t h a t  s u c h  
r e c o r d s  a r e  e n t i r e l y  s u b j e c t i v e .  T h e y  p o r t r a y  t h e  w o r l d  a s  
I  s e e  i t ,  c o n s u l t a n c y  a s  I  p r a c t i c e  i t .  My w o r d  p i c t u r e s ,  
l i k e  w o r k s  o f  a r t ,  h a v e  f r a m e s  a n d  t h e s e  a r e  d e l i n e a t e d  b y  
t h e i r  c r e a t o r .  T h e y  a r e  i n c o m p l e t e ,  t h e y  a r e  p a r t i a l ,  b u t  
t h a t  d o e s  n o t  p r o h i b i t  t h e m  f r o m  b e i n g  m e a n i n g f u l .
C o n c e r n i n g  q u a l i t a t i v e  r e s e a r c h ,  i t  h a s  b e e n  s t a t e d  t h a t :
" S u b j e c t s ,  o r  i n d i v i d u a l s ,  a r e  s e ld o m  a b l e  t o  g i v e  
f u l l  e x p l a n a t i o n s  o f  t h e i r  a c t i o n s  o r  i n t e n t i o n s ?
a l l  t h e y  c a n  o f f e r  a r e  a c c o u n t s ,  o r  s t o r i e s ,  a b o u t  
w h a t  t h e y  d i d  a n d  w h y . "
[ D e n z i n  & L i n c o l n : 1 9 9 4 : 1 2 ]
I  c a n  d o  n o  m o r e ,  b u t  n e i t h e r  c a n  I  d o  l e s s .  T h i s
c o n t r i b u t i o n  t o  t h e  d a t a  i s  m ade  w i t h  t h e  sam e s t r e n g t h s  a n d  
l i m i t a t i o n s  common t o  a l l  h u m a n i t y ,  we a r e  a p a r t  o f  t h e  
w h o l e .
I n  u s i n g  a n  a u t o b i o g r a p h i c a l  c a s e  s t u d y  m e t h o d ,  t h e
i m m e d i a t e  q u e s t i o n  w h i c h  i s  r a i s e d  c o n c e r n s  v a l i d i t y .  One 
m ay w e l l  a s k  w h a t  m e t h o d o l o g i c a l  v a l i d i t y  d o e s  t h i s  k i n d  o f  
c a s e  s t u d y  h a v e ?  I n  t h i s  s t u d y ,  u s i n g  a n u m b e r  o f  r e s e a r c h
m e t h o d s  h a s  p r o v i d e d  t r i a n g u l a t i o n  i n  o r d e r  t o  r e f l e c t
v a l i d i t y .  T h e  o n l y  v a l i d i t y  w h i c h  c a n  e x i s t  i s  o n e  o f
i n t e r n a l  v a l i d i t y  w i t h i n  t h i s  s t u d y  i n  t h a t  e a c h  o f  t h e  
m e t h o d s  u s e d  a r e  n o t  c o n t r a d i c t o r y  i n  t h e  a n s w e r s  t h e y
p r o v i d e  n o r  d o  t h e y  c o n t r a d i c t  t h e  l i t e r a t u r e .  I n
a d d r e s s i n g  t h e  i s s u e  o f  v a l i d i t y ,  i t  h a s  b e e n  s t a t e d  t h a t :
"N o  s i n g l e  m e th o d  c a n  g r a s p  t h e  s u b t l e
v a r i a t i o n s  i n  o n g o i n g  hum an  e x p e r i e n c e .
A s  a c o n s e q u e n c e .  . . q u a l i t a t i v e  r e s e a r c h e r s  
d e p l o y  a w i d e  r a n g e  o f  i n t e r c o n n e c t e d  
i n t e r p r e t i v e  m e t h o d s ,  a l w a y s  s e e k i n g  b e t t e r  
w a y s  t o  m ake  m o r e  u n d e r s t a n d a b l e  t h e  w o r l d s  
o f  e x p e r i e n c e  t h a t  h a v e  b e e n  s t u d i e d . "
[ D e n z i n  & L i n c o l n : 1 9 9 4 : 1 2 ]
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I  d i s c u s s e d  t h e  b r o a d e r  i s s u e s  o f  e t h i c s  i n  r e s e a r c h ,  a s  
w e l l  a s  t h e  p o l i t i c s  i n v o l v e d ,  i n  C h a p t e r  9 [ i b i d : 1 9 8 f ] .  My 
own e t h i c a l  s t a n c e  c a n  b e  i d e n t i f i e d  a s
" c o n t e x t u a l i z e d - c o n s e q u e n t i a l i s t " a s  d e s c r i b e d  b y  D e n z i n  & 
L i n c o l n  [ 1 9 9 4 ]  a n d  s u m m a r iz e d  i n  F i g u r e  9 . 1 .  [ q v : C h a p t e r  
9 : 7 ] .  H o l d i n g  t h e s e  v a l u e s  a n d  b u i l d i n g  o n  s u c h  p r i n c i p l e s ,  
l e d  me i n i t i a l l y  t o  r e f o c u s  my r e s e a r c h  f r o m  i s s u e s  o f  S a f e  
M o t h e r h o o d  w i t h  w h i c h  I  w a s  i n v o l v e d  i n  v a r i o u s  c o u n t r i e s ,  
t o w a r d s  t h e  c o n s u l t a n t  h e r s e l f .  I  t u r n e d  f r o m  t h e  c l i e n t  t o  
t h e  c o n s u l t a n t .  I  m o v e d  f r o m  " t h e m "  t o  m e . T h i s ,  a s  I  
e x p l a i n e d  e a r l i e r  i n  t h i s  c h a p t e r  [ i b i d :  2 2 3 f ]  r e l e a s e d  me
f r o m  w h a t  w o u ld  h a v e  c r e a t e d  a n  u n e t h i c a l  s i t u a t i o n  f o r  m e, 
i n  w h i c h  I  w o u l d  h a v e  b e e n  u s i n g  t h o s e  w ho  w e r e  e m p l o y i n g  me 
t o  b e c o m e  t h e  o b j e c t s  o f  my r e s e a r c h .
I  i d e n t i f y  w i t h  t h e  p h i l o s o p h y  o f  K a n t ,  e x p r e s s e d  m o r e  t h a n  
tw o  h u n d r e d  y e a r s  a g o ,  t h a t  p e o p l e  s h o u l d  a l w a y s  b e  t r e a t e d  
a s  e n d s  i n  t h e m s e l v e s  a n d  n e v e r  a s  m e a n s  [ K a n t : 1 7 8 5 ] .  I  
b e l i e v e  t h a t  e v e r y  r e s e a r c h  a c t i v i t y  i n v o l v e s  som e e t h i c a l  
d e c i s i o n  m a k in g  a n d  t h a t  t h i s  i s  i n f l u e n c e d  b y  t h e  c o n t e x t  
o f  t h e  s t u d y ,  h a v i n g  a l o n g  o r  s h o r t  t e r m  e f f e c t  o n  o t h e r s .  
A s  w e l l  a s  i t  b e i n g  n e c e s s a r y  f o r  t h e  r e s e a r c h e r  t o  b u i l d  a 
r e l a t i o n s h i p  o f  " n o n c o e r c i v e  r e s p e c t  a n d  t r u s t "  w h i c h  i s  n o t  
b a s e d  o n  d e c e p t i o n ,  I  c o n s i d e r  t h a t  t h i s  i s  a f u n d a m e n t a l  
r e q u i r e m e n t  i n  c o n s u l t a n c y  p r a c t i c e .  T h e  i s s u e  o f  
e s t a b l i s h i n g  a r e l a t i o n s h i p  b e t w e e n  c l i e n t  a n d  c o n s u l t a n t  
h a s  b e e n  r a i s e d  f r o m  t h e  b e g i n n i n g  o f  t h i s  t h e s i s  a n d  
i l l u s t r a t e d  i n  t h e  t h e o r e t i c a l  f r a m e w o r k  ( F i g u r e  1 . 2 )  
[ q v ]  [ i b i d : 9 ] .  T h e  i m p o r t a n c e  o f  a n  i n t e r a c t i o n  w h i c h
g e n e r a t e s  a s h a r e d  v i s i o n  i s  e m p h a s iz e d  i n  C h a p t e r  4 
[ i b i d : * .  9 7 f ] j  a n d  r e l e v a n c e  o f  r e l a t i o n s h i p  a n d  i n t e r a c t i o n  
b e t w e e n  t h e  p a r t i e s  i s  f u r t h e r  s c r u t i n i z e d  i n  C h a p t e r  6 i n  
t h e  c o n t e x t  o f  e x a m i n i n g  t h e  n a t u r e  o f  c o n s u l t a n c y  
[ i b i d :  1 4 0 f  ] .
K e e p i n g  t r a c k  a n d  u n d e r t a k i n g  a n a l y s i s
T h r o u g h o u t  t h i s  s t u d y  w h i c h  i n c l u d e s  n u m e r o u s  o v e r s e a s  
a s s i g n m e n t s  d u r i n g  t h e  p a s t  f o u r  y e a r s ,  I  h a v e  a t t e m p t e d  t o  
r e c o r d  c a r e f u l l y  a n d  c o m p i l e  d a t a  w i t h  h o n e s t y  a n d  w i t h  
a c c u r a c y .  T h e  n a t u r e  o f  my s t u d y  m a k e s  f o r  som e m e s s y
s t a g e s  i n  d a t a  c o l l e c t i o n  a n d  some h a z a r d o u s  m o m e n ts  i n
e n s u r i n g  t h a t  n o n e  i s  l o s t .  K e e p i n g  t r a c k  o f  q u e s t i o n n a i r e s  
a n d  i n t e r v i e w  s c h e d u l e s  i s ,  b y  c o m p a r i s o n ,  r e l a t i v e l y  e a s y ,  
a s  q u e s t i o n n a i r e s  a r e  s e n t  o u t ,  r e t u r n e d  o r  r e s p o n d e n t s  
f o l l o w e d  u p .  I t  h a s  b e e n  s t a t e d  t h a t  i n  q u a l i t a t i v e
i n q u i r y :
" T h e  c h a l l e n g e  i s  t o  m a k e  s e n s e  o f  m a s s i v e  a m o u n ts  
o f  d a t a ,  r e d u c e  t h e  v o l u m e  o f  i n f o r m a t i o n ,  i d e n t i f y  
s i g n i f i c a n t  p a t t e r n s ,  a n d  c o n s t r u c t  a f r a m e w o r k  f o r  
c o m m u n i c a t i n g  t h e  e s s e n c e  o f  w h a t  t h e  d a t a  r e v e a l . "
[ P a t t o n : 1 9 9 0 : 3 7 1 - 2 ]
My e t h i c a l  p o s i t i o n
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B e r g  [ 1 9 9 5 : 2 2 1 f ]  d e s c r i b e s  t h e  p r o c e s s  o f  r e p o r t  w r i t i n g  a s  
a k i n  t o  " s o r t i n g  t h e  n o o d l e s  f r o m  t h e  s o u p " .  B e f o r e  t h i s  
s t a g e  h o w e v e r ,  t h e  i n g r e d i e n t s  o f  t h e  " d a t a  s o u p "  h a v e  t o  b e  
c a r e f u l l y  e x a m in e d  i n  o r d e r  t o  j u s t i f y  a p l a c e  i n  t h e  p o t .  
D a t a  a n a l y s i s  i s  a p r o t r a c t e d  a n d  p a i n s t a k i n g  j o b ,  b u t  i t  i s  
t h e  r e a s o n  f o r  w h i c h  t h e  i n f o r m a t i o n  w as  c o l l e c t e d  i n  t h e  
f i r s t  p l a c e  a n d  h a s  t h e  p o t e n t i a l  t o  o f f e r  t h e  s o u g h t  a f t e r  
e n l i g h t e n m e n t  f o r  w h i c h  t h e  r e s e a r c h  p r o c e s s  w a s  i n i t i a t e d .  
I t  a l s o  h a s  c o n s i d e r a b l e  p o t e n t i a l  f o r  r a i s i n g  m o re
q u e s t i o n s  t h a n  a n s w e r s  a n d  c a u s i n g  p e r i o d s  o f  p a n i c
p u n c t u a t e d  b y  m o m e n ts  o f  e x h i l a r a t i o n  o f  t h e  " e u r e k a "  
v a r i e t y .  P a t t o n  c i t e s  o n e  o f  t h e s e  a s  f o l l o w s :
" T h e  m o m e n t y o u  b e g i n  d a t a  a n a l y s i s  i t  w i l l  b e co m e
p e r f e c t l y  c l e a r  t o  y o u  t h a t  y o u ' r e  m i s s i n g  t h e  m o s t  
i m p o r t a n t  p i e c e s  o f  i n f o r m a t i o n  a n d  t h a t  w i t h o u t  
t h o s e  p i e c e s  o f  i n f o r m a t i o n  t h e r e  i s  a b s o l u t e l y  n o  
h o p e  o f  m a k in g  a n y  s e n s e  o f  w h a t  y o u  h a v e . "
[ H a l c o l m ' s  L a w s  o f  E v a l u a t i o n  R e s e a r c h  a l a  M u r p h y ]  
[ c i t e d  i n  P a t t o n : 1 9 9 0 : 3 7 1 ]
B e i n g  f o r e w a r n e d  i s  a l s o  b e i n g  f o r e a r m e d .  W h i l s t  t h e  
p u r s u i t  f o r  k n o w l e d g e  c o n t i n u e s ,  t h i s  l a w  w i l l  a l w a y s  a p p l y .  
H o w e v e r ,  o n  t h e  p o s i t i v e  s i d e ,  t h i s  i s  t h e  s t a g e  a t  w h i c h  
t h e  r e s e a r c h e r  h a s  t h e  o p p o r t u n i t y  t o  c o m p a r e  f i n d i n g s  f r o m  
t h e  d i f f e r e n t  r e s e a r c h  m e t h o d s  a l o n g  w i t h  w h a t  h a s  b e e n  
r e v e a l e d  i n  t h e  e x t e n s i v e  l i t e r a t u r e  r e v i e w e d  a s  p a r t  o f  t h e  
s t u d y .  I n  o r d e r  t o  t r y  a n d  m i n i m i s e  H a l c o l m ’ s  L a w  " a  l a  
M u r p h y " ,  p e r i o d i c a l l y  t h r o u g h o u t  my r e s e a r c h  I  h a v e  r e v i e w e d  
t h e  d i r e c t i o n  f r o m  w h e n c e  I  h a v e  com e a n d  i n  w h i c h  I  am 
g o i n g .  I  h a v e  c o n s i d e r e d  t h e  d a t a  w h i c h  I  h a v e  i n  h a n d  a n d  
c o n t e m p l a t e d  i f  t h e r e  a r e  f u r t h e r  d a t a  w h i c h  I  s h o u l d  
a c q u i r e  i n  o r d e r  t o  a l l o w  t h e  s t u d y  t o  d e v e l o p  f u r t h e r .  I n  
u s i n g  q u a l i t a t i v e  r e s e a r c h ,  my w h o le  p h i l o s o p h y  a n d  
m e t h o d o l o g i c a l  p o s i t i o n  h a v e  n o t  o n l y  p e r m i t t e d  me t o  d o  
t h i s ,  h u t  d e m a n d e d  t h a t  I  a p p r o a c h  my s t u d y  i n  t h i s  w a y .
C o n c l u s i o n
I  b e l i e v e  t h a t  my c h o s e n  m e t h o d o l o g y  r e f l e c t s  my w o r l d  v i e w ,  
i n d i c a t e s  my p h i l o s o p h i c a l  p o s i t i o n ,  i s  i n f l u e n c e d  b y  t h e  
s o c i o - c u l t u r a l  c o n t e x t  i n  w h i c h  I  w o r k  a n d  a p p e a r s  t o  me t o  
b e  r e l e v a n t  t o  t h e  p r i m a r y  a n d  s u b s i d i a r y  r e s e a r c h  q u e s t i o n s  
I  am e x p l o r i n g .  I t  i s  a l s o  p r e s e n t e d  i n  t h e  f o r m  o f  a 
t h e s i s  w h i c h  i s  w r i t t e n  i n  a c c o r d a n c e  w i t h  t h e  g u i d e l i n e s  
r e q u i r e d  t o  m e e t  a c a d e m ic  s t a n d a r d s  f o r  a d o c t o r a l  d e g r e e  o f  
t h e  u n i v e r s i t y  a t  w h i c h  I  am r e g i s t e r e d .
T h e  r e s e a r c h  m e th o d s  w h i c h  I  h a v e  s e l e c t e d  a n d  u s e d  a r e  
s u m m a r iz e d  i n  F i g u r e  1 0 . 2 .  T h r o u g h  u s i n g  t h e s e  m e th o d s  I  
h a v e  s o u g h t  t o  m ake  m o r e  u n d e r s t a n d a b l e  t h e  w o r l d  o f  t h e
i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n t .  I  h a v e  a t t e m p t e d  t o  
p lu m b  n ew  d e p t h s  i n  a c r o s s  c u l t u r a l  a r e n a  a n d  I  b e l i e v e
t h a t  my c h o s e n  m e t h o d o l o g y  h a s  a s s i s t e d  me t o  o f f e r  a s t u d y  
w h i c h  i s  u n i q u e  a n d  w h i c h  I  t r u s t  w i l l  b e  o f  v a l u e  t o  t h e
f i e l d  o f  a c a d e m ic  r e s e a r c h  w i t h i n  my own p r o f e s s i o n a l
s p e c i a l i s m .
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QUESTIONNAIRES ACTION RESEARCH
* *  a c o l l a b o r a t i v e  e x e r c i s e
244
E v e n  i n  t h i s  d a y  a n d  a g e  o f  r a p i d  a n d  e v e r  i n c r e a s i n g
d i s c o v e r y ,  t h e  d e p t h s  o f  k n o w l e d g e  a r e ,  o f  c o u r s e ,  l a r g e l y
u n s o u n d e d .  A t  t h e  o u t s e t  o f  t h i s  t r i l o g y  o f  c h a p t e r s  o n
m e t h o d o l o g y  I  e x p l o r e d  t h e  n a t u r e  o f  i n q u i r y ,  m a n ’ s s e a r c h  
f o r  t r u t h  a n d  e n d e a v o u r  t o  u n d e r s t a n d  t h e  w o r l d  a b o u t  h im  
[ i b i d :  1 6 9 f ] .  I n  s t e e r i n g  my ow n  p a t h w a y  t h r o u g h  t h e  d e e p  
o c e a n s  o f  q u a l i t a t i v e  r e s e a r c h ,  I  h a v e  a t  t i m e s ,  w o n d e r e d
w h e n  I  w o u l d  r e a c h  t h e  s h o r e  o f  e n l i g h t e n m e n t  a n d  i f  I  w o u l d  
e v e n  r e c o g n i z e  i t  w h e n  I  g o t  t h e r e .  T h e  e a r l y  p r o p o n e n t s  o f  
g r o u n d e d  t h e o r y  r e c o g n i z e  t h e  p r o b l e m  a n d  i n d i c a t e  some 
c o m p a s s  p o i n t s  w h i c h  g i v e  d i r e c t i o n  a n d  c o n f i d e n c e  i n  t h e  
h e a v y  s e a s  o f  d a t a  c o l l e c t i o n  a n d  a n a l y s i s :
"W hen  t h e  r e s e a r c h e r  i s  c o n v i n c e d  t h a t  h i s  c o n c e p t u a l  
f r a m e w o r k  f o r m s  a s y s t e m a t i c  t h e o r y ,  t h a t  i t  i s  a 
r e a s o n a b l y  a c c u r a t e  s t a t e m e n t  o f  t h e  m a t t e r s  s t u d i e d ,  
t h a t  i t  i s  c o u c h e d  i n  a f o r m  p o s s i b l e  f o r  o t h e r s  t o  
u s e  i n  s t u d y i n g  a s i m i l a r  a r e a ,  a n d  t h a t  h e  c a n  
p u b l i s h  h i s  r e s u l t s  w i t h  c o n f i d e n c e ,  t h e n  h e  i s  n e a r  
t h e  e n d  o f  h i s  r e s e a r c h . "
[ G l a s e r  & S t r a u s s : 1 9 8 0 : 2 2 4 - 5 ]
T h e  w o r k e r s  a d d  t h a t  t h e  r e s e a r c h e r :
" . . .  b e l i e v e s  i n  h i s  ow n  k n o w l e d g e a b i l i t y  a n d  s e e s  
n o  r e a s o n  t o  c h a n g e  t h a t  b e l i e f .  He b e l i e v e s  n o t  
b e c a u s e  o f  a n  a r b i t r a r y  j u d g m e n t  b u t  b e c a u s e  h e  h a s  
t a k e n  v e r y  s p e c i a l  p a i n s  t o  d i s c o v e r  w h a t  h e  t h i n k s  
h e  m ay k n o w ,  e v e r y  s t e p  o f  t h e  w a y  f r o m  t h e  b e g i n n i n g  
o f  h i s  i n v e s t i g a t i o n  u n t i l  t h e  p u b l i s h a b l e  c o n c l u s i o n . "
[ G l a s e r  & S t r a u s s : 1 9 8 0 : 2 2 5 ]
T h e  e n s u i n g  c h a p t e r s  i n d i c a t e  h o w  I  cam e t o  s u c h  a p o i n t .
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CHAPTER 11 
ANALYSING THE DATA 
THE SAMPLES AND THE SITUATIONS
I n  C h a p t e r  10 [ i b i d :  2 1 9 f ]  I  d e s c r i b e d  h o w  a n d  w h y  I  
i d e n t i f i e d  t h e  p o p u l a t i o n s  w h i c h  I  d e c i d e d  t o  s a m p l e .  I  
e x p l a i n e d  t h e  w a y  i n  w h i c h  I  a p p r o a c h e d  my r e s e a r c h  a n d  
d i s c u s s e d  t h e  m e th o d s  w h i c h  I  s e l e c t e d  f o r  d a t a  c o l l e c t i o n .  
I n  t h i s  c h a p t e r  I  d e s c r i b e  my r e s p o n d e n t s  i n  som e d e t a i l  
w i t h o u t  d i v u l g i n g  t h e i r  i d e n t i t y  a n d  t h u s  m a i n t a i n i n g  t h e i r  
c o n f i d e n t i a l i t y .  T h e s e  i n c l u d e  i n d i v i d u a l s  r e p r e s e n t i n g  t h e  
" r e c e i v i n g  n a t i o n s " ,  m i d w i f e r y  c o n s u l t a n t s  w ho  h a v e  w o r k e d  
s h o r t  t e r m  i n  c r o s s  c u l t u r a l  s i t u a t i o n s  a n d  r e p r e s e n t a t i v e s  
o f  o r g a n i z a t i o n s  r e s p o n s i b l e  f o r  s e l e c t i n g  a n d  e m p l o y i n g  
c o n s u l t a n t s  i n  t h i s  c o n t e x t .  S i n c e  I  am u s i n g  my own 
p r a c t i c e  a s  a m i d w i f e r y  c o n s u l t a n t  a s  a d a t a  s o u r c e  t o  
c o n t r i b u t e  t o  t h e  s t u d y ,  I  h a v e  a l s o  p r o v i d e d  some 
b i o g r a p h i c a l  a n d  p r o f e s s i o n a l  d e t a i l s  c o n c e r n i n g  m y s e l f  i n  
t h i s  c h a p t e r .
Some o f  t h e  i n f o r m a t i o n  i n  t h i s  c h a p t e r  i s  p r e s e n t e d  
q u a n t i t a t i v e l y .  I t  i s  i n t e n d e d  t h a t  t h i s  s h o u l d  a s s i s t  t h e  
r e a d e r  t o  a p p r e c i a t e  t h e  e x t e n t  a n d  l i m i t a t i o n s  o f  t h e  
s a m p le s  a n d  t h e  s t u d y  t o  w h i c h  t h e y  c o n t r i b u t e .  T h e r e  i s  n o  
a t t e m p t  h e r e  t o  p r e s e n t  a q u a n t i t y  o f  d a t a  i n  o r d e r  t o  
t e s t  a h y p o t h e s i s .  W h e r e v e r  p o s s i b l e  t h e s e  d a t a  a r e  
p r e s e n t e d  i n  a t a b u l a r  o r  f i g u r a t i v e  f o r m  a n d  f u r t h e r  
d e s c r i p t i v e  t e x t  i s  p r o v i d e d  w h e r e  a p p r o p r i a t e .
T h e  r e c e i v i n g  n a t i o n s
I n  t h e  p r e c e d i n g  c h a p t e r  I  e x p l a i n e d  t h a t  my c o n v e n i e n c e  
s a m p le  o f  r e s p o n d e n t s  i n  t h i s  g r o u p  w e r e  d r a w n  m a i n l y  f r o m  
a m o n g s t  t h o s e  w i t h  whom I  h a v e  w o r k e d  d u r i n g  o v e r s e a s  
c o n s u l t a n c i e s .  I n  a d d i t i o n ,  some w e r e  c o n t a c t e d  d u r i n g  
c o n f e r e n c e s  o r  w h i l s t  t h e y  w e r e  u n d e r t a k i n g  s t u d y  i n  t h e  
U n i t e d  K in g d o m  [ i b i d : 2 3 1 ] .  T h e  m a j o r i t y  o f  t h e  
r e s p o n d e n t s  w e r e  i n t e r v i e w e d  i n d i v i d u a l l y .  H o w e v e r ,  t h e  
s e v e n  p a r t i c i p a t i n g  i n  t h e  f o c u s  g r o u p  c o m p r i s e d  m i d w i v e s  
w ho  w e r e  s t u d y i n g  i n  t h e  U n i t e d  K in g d o m  a t  t h e  t i m e .  I n  
t o t a l ,  t h e r e  w e r e  t w e n t y  t h r e e  r e s p o n d e n t s  i n  t h i s  s a m p le  
r e p r e s e n t i n g  t e n  c o u n t r i e s  ( T a b l e  1 1 . 1 . ) .  T h e  m a j o r i t y  ( 1 6 )  
o f  t h e  r e s p o n d e n t s  w e r e  m i d w i v e s .  T h e r e  w e r e  a l s o  f i v e  
d o c t o r s  a n d  tw o  n u r s e s  i n c l u d e d  i n  t h e  s a m p l e .  A l l  h a d  h a d  
e x p e r i e n c e  i n  t h e i r  ow n c o u n t r y  o f  t h e  p r e s e n c e  o f  
c o n s u l t a n t s  f r o m  a n o t h e r  c u l t u r e .  F o u r  h e l d  p o s i t i o n s  
i n v o l v i n g  p o l i c y  m a k i n g .
D o c t o r s  i n  t h i s  s a m p le  i n c l u d e d  o n e  o b s t e t r i c i a n /  
g y n a e c o l o g i s t ,  o n e  s p e c i a l i s t  i n  p u b l i c  h e a l t h  a n d  t h r e e  
g e n e r a l  m e d i c a l  p r a c t i t i o n e r s  ( p h y s i c i a n s ) .  T e n  o f  t h e
I n t r o d u c t i o n
2 4 6
m i d w i v e s  w e r e  e d u c a t i o n a l i s t s  w h i l s t  f i v e  w e r e  c l i n i c a l  
p r a c t i t i o n e r s  a n d  o n e  h e l d  m a n a g e m e n t  r e s p o n s i b i l i t i e s .  
B o t h  t h e  n u r s e s  i n t e r v i e w e d  h e l d  p o s t s  i n  a c a d e m ic  
i n s t i t u t i o n s .  A l l  o f  t h e  r e s p o n d e n t s  i n  t h i s  s a m p le  w e r e  
s e n i o r  p e r s o n n e l  i n  t h e i r  ow n c o u n t r y ,  f o u r  w o r k i n g  a t  t h e i r  
M i n i s t r y  o f  H e a l t h ,  o n e  a t  a n o n - g o v e r n m e n t  o r g a n i z a t i o n  
(N G O ) ,  n i n e  i n  g o v e r n m e n t  i n s t i t u t i o n s  a n d  t w o  i n  t h e  
p r i v a t e  s e c t o r .  A s u m m a ry  o f  t h e  r e s p o n d e n t s '  p r o f e s s i o n a l  
o r i g i n s  a n d  t h e i r  s p e c i a l i s m  w i t h i n  t h a t  g r o u p  i s  i n d i c a t e d  
i n  F i g u r e  1 1 . 1 .  T h e  p l a c e s  o f  e m p lo y m e n t  o f  e a c h  
p r o f e s s i o n a l  g r o u p  a r e  p r e s e n t e d  i n  F i g u r e  1 1 . 2 .  I n  
a c c o r d a n c e  w i t h  t h e  a s s u r a n c e  o f  t h e  c o n f i d e n t i a l i t y  w h i c h  I  
o f f e r e d  t o  r e s p o n d e n t s  [ i b i d :  2 3 2 f ] ,  t h e  e x a c t  p o s t  h e l d  b y
a r e s p o n d e n t  w i t h i n  a s p e c i f i c  c o u n t r y  i s  n o t  i n d i c a t e d .
T h e  c o n s u l t a n t s
M i d w i f e r y  c o n s u l t a n t s  i n c l u d e d  i n  t h i s  c o n v e n i e n c e  s a m p le  
[ i b i d :  2 3 1 f ]  n e e d e d  t o  c o m p l y  w i t h  my d e f i n i t i o n  o f  a
c o n s u l t a n t  i n  t h e  c o n t e x t  o f  t h i s  s t u d y ,  n a m e l y :
A m i d w i f e  w h o  a s s u m e s  a c o n s u l t a t i v e  o r  a d v i s o r y  r o l e  
f o r  a p e r i o d  o f  n o t  m o r e  t h a n  s i x  m o n th s  i n  a n y  o n e  
i n s t a n c e ,  i n  o r d e r  t o  r e s p o n d  t o  a n  e x p r e s s e d  
p r o f e s s i o n a l  n e e d  i n  a c o u n t r y  o t h e r  t h a n  h e r  o w n .
[ i b i d  : 4 ]
A  t o t a l  o f  t w e n t y  s i x  m i d w i v e s  w e r e  c o n t a c t e d  f r o m  f i v e  
d i f f e r e n t  c o u n t r i e s  w h i c h  m ay b e  v a r i o u s l y  c o n s i d e r e d  a s  
" d e v e l o p e d 11, " i n d u s t r i a l i z e d " ,  " w e s t e r n "  o r  o u t s i d e  o f  t h e  
" 1 0 / 4 0  w i n d o w "  [ i b i d : H 4 ]  a l s o  F i g u r e  5 . 1 . T h e  m a j o r i t y  ( 1 8 )  
o f  t h o s e  c o n t a c t e d  w e r e  f r o m  t h e  U n i t e d  K in g d o m .  O t h e r s  
a p p r o a c h e d  w e r e  f r o m  t h e  U n i t e d  S t a t e s  o f  A m e r i c a  ( 2 ) ,  
S w e d e n  ( 2 ) ,  D e n m a r k  ( 2 )  a n d  A u s t r a l i a  ( 2 ) .  T w e n t y  f o u r  
m i d w i v e s  r e p l i e d ,  t w e n t y  o f  t h e m  r e t u r n i n g  a c o m p l e t e d  
q u e s t i o n n a i r e .  O f  t h e  r e m a i n i n g  f o u r ,  t w o  e x c l u d e d  
t h e m s e l v e s  f r o m  t h e  s a m p le  b e c a u s e  t h e y  d e c l a r e d  t h a t  t h e y  
d i d  n o t  com e w i t h i n  t h e  d e c l a r e d  d e f i n i t i o n  o f  a s h o r t  t e r m  
i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n t ,  o n e  s t a t e d  t h a t  s h e  
c o u l d  n o t  c l a i m  t o  b e  s h o r t  t e r m  c o n s u l t a n t ,  b u t  b e c a u s e  o f  
h e r  o v e r s e a s  e x p e r i e n c e  s h e  s t i l l  c o m p l e t e d  t h e  
q u e s t i o n n a i r e s  a n d  o f f e r e d  t h e s e  t o  m e . I  e x c l u d e d  t h i s  
r e s p o n d e n t  f r o m  t h i s  p a r t  o f  t h e  s t u d y .  T h e  f o u r t h  w r o t e  a 
l e t t e r  a p o l o g i s i n g  f o r  t h e  d e l a y  i n  h e r  r e s p o n s e  b u t  
p r o m i s e d  t o  f o r w a r d  t h e  c o m p l e t e d  q u e s t i o n n a i r e s  d u r i n g  h e r  
n e x t  a s s i g n m e n t  w h i c h  s h e  w a s  a b o u t  t o  c o m m e n c e .  H o w e v e r ,  
h e r  q u e s t i o n n a i r e s  w e r e  n o t  r e c e i v e d  i n  t i m e  t o  i n c l u d e  t h e  
r e s p o n s e s  i n  t h e  d a t a  a n a l y s i s .
A s u m m a ry  o f  t h e  r e s p o n d e n t s  i n d i c a t i n g  t h e i r  c o u n t r y  o f  
o r i g i n  i s  p r e s e n t e d  i n  T a b l e  1 1 . 2 .  T h e  r e s p o n s e  r a t e  t o  t h e  
r e q u e s t  t o  p a r t i c i p a t e  i n  t h e  s t u d y  w a s  t h e r e f o r e  92% w i t h  a 
c o m p l e t e d  q u e s t i o n n a i r e  r e s p o n d e n t  r a t e  o f  77% .
O r i g i n  o f  r e s p o n d e n t s  r e p r e s e n t i n g  r e c e i v i n g  n a t i o n s
( n  = 2 3 )
COUNTRY NUMBER o f
RESPONDENTS
2 4 7
T a b l e  1 1 . 1  a
I n d o n e s i a 9
B o ts w a n a 5
S i n g a p o r e 2
B r u n e i
T h e  G a m b ia
I n d i a
N e p a l
S i e r r a  L e o n e
T a n z a n i a
Z im b a b w e
TOTAL = 23
F i g u r e  1 1 . 1 . 2 4 8
A n a l y s i s  o f  r e c e i v i n g  n a t i o n  r e s p o n d e n t s  b y  
p r o f e s s i o n a l  s p e c i a l i t y
(n = 23)
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( n  = 2 0 )
COUNTRY NUMBER o f
RESPONDENTS
2 5 0
T a b l e  1 1 . 2 .
O r ig in  o f  r e s p o n d e n ts  r e p r e s e n t i n g  m id w ife r y  c o n s u l t a n t s
U n i t e d  K in g d o m  15
S w e d e n  2
D e n m a rk  1
U n i t e d  S t a t e d  o f  A m e r i c a  2
TOTAL 20
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A l t h o u g h  s i x  r e p l i e s  a n d  f i v e  c o m p l e t e d  q u e s t i o n n a i r e s  w e r e  
r e c e i v e d  f r o m  o u t s i d e  t h e  U n i t e d  K in g d o m ,  i t  i s  r e c o g n i z e d  
t h a t  i n  t h e s e  c a s e s ,  r e t u r n  o f  t h e  q u e s t i o n n a i r e s  i n c u r r e d  
som e c o s t  t o  t h e  r e s p o n d e n t s .  A d d r e s s e d  e n v e l o p e s  w e r e  s e n t  
t o  e v e r y o n e  i n  t h e  s a m p l e ,  b u t  t h e s e  w e r e  s t a m p e d  o n l y  f o r  
t h o s e  w i t h i n  t h e  U n i t e d  K in g d o m .  One o v e r s e a s  r e s p o n d e n t  
r e t u r n e d  t h e  q u e s t i o n n a i r e s  b y  h a n d  d u r i n g  a c o n g r e s s ,  
a n o t h e r  c h o s e  t o  p o s t  h e r s  a f t e r  t h e  c o n g r e s s .  T h e  t h r e e  
o t h e r  r e s p o n d e n t s  p o s t e d  t h e i r  q u e s t i o n n a i r e s  b y  a i r  m a i l .  
F o u r  o f  t h e  s a m p le  i n  t h e  U n i t e d  K in g d o m  w ho  d i d  n o t  r e s p o n d  
i n i t i a l l y  w e r e  f o l l o w e d  u p  b y  l e t t e r  ( A p p e n d i x  I V )  o r  b y  
t e l e p h o n e .  T h i s  r e s u l t e d  i n  r e s p o n s e s  f r o m  a l l  o f  t h e s e  
c o n s u l t a n t s .  I  d i d  n o t  f o l l o w  u p  t h o s e  f r o m  o v e r s e a s  whom I  
h a d  c o n t a c t e d  b y  p o s t ,  b e c a u s e  o f  t h e  c o s t  t o  t h e m  m e n t i o n e d  
a b o v e .  W h i l s t  s e e k i n g  a l a r g e r  s a m p le  f r o m  o u t s i d e  t h e  
U n i t e d  K in g d o m  m ay h a v e  b e e n  i n t e r e s t i n g ,  i t  w o u l d  * * a l s o
h a v e  c o n s i d e r a b l y  i n c r e a s e d  t h e  c o s t  o f  u n d e r t a k i n g  t h e  
r e s e a r c h  a n d  d i d  n o t  p r o v e  p o s s i b l e  d u r i n g  t h i s  s t u d y .
A l t h o u g h  t w o  o f  t h e  r e s p o n d e n t s  f r o m  t h e  U n i t e d  K in g d o m  w e r e  
b o r n  i n  d e v e l o p i n g  c o u n t r i e s ,  t h e y  a r e  B r i t i s h  c i t i z e n s  and  
h a v e  r e s i d e d  i n  t h e  U n i t e d  K in g d o m  f o r  m o r e  t h a n  tw o  
d e c a d e s .  A l l  t h e  B r i t i s h  r e s p o n d e n t s  u n d e r t o o k  t h e i r  
m i d w i f e r y  t r a i n i n g  i n  t h e  U n i t e d  K in g d o m  a n d  t h e  o t h e r s  a l s o  
t r a i n e d  i n  t h e i r  own c o u n t r i e s  o f  o r i g i n .  S i x  o f  t h e  
r e s p o n d e n t s  h a d  p r a c t i s e d  m i d w i f e r y  i n  a c o u n t r y  o t h e r  t h a n  
t h e i r  o w n ,  p r i o r  t o  d o i n g  c o n s u l t a n c y  w o r k  a n d  t h e s e  d a t a  
a r e  s u m m a r i z e d  i n  T a b l e  1 1 . 3 .
S e v e n  r e s p o n d e n t s  h a d  l i v e d  o r  t e m p o r a r i l y  r e s i d e d  i n  a 
c o u n t r y  o t h e r  t h a n  t h e i r  ow n  b e f o r e  u n d e r t a k i n g  c o n s u l t a n c y  
w o r k ,  b u t  m o s t  ( 1 3 )  h a d  a l w a y s  p r e v i o u s l y  l i v e d  i n  t h e i r  own 
c o u n t r y .  T h o s e  w h o  h a d  r e s i d e d  i n  a n o t h e r  c o u n t r y  h a d  d o n e  
s o  f o r  v a r i o u s  r e a s o n s  i n c l u d i n g  w o r k ,  s t u d y  o r  l e i s u r e .  
T h e  t i m e  s p e n t  a s  e x p a t r i a t e s  r a n g e d  f r o m  t w o  m o n th s  t o  
t w e n t y  t w o  y e a r s  w i t h  a m ean  o f  f i v e  y e a r s .  T h e s e  d a t a  a r e  
p r e s e n t e d  i n  T a b l e  1 1 . 4 .  T h e  r e s p o n d e n t s  h a d  u n d e r t a k e n  
s h o r t  t e r m  m i d w i f e r y  c o n s u l t a n c i e s  i n  a t o t a l  o f  f o r t y  t h r e e  
c o u n t r i e s  a n d  t h e s e  a r e  l i s t e d  i n  T a b l e  1 1 . 5 .
E d u c a t i o n ,  e x p e r i e n c e  a n d  a g e
A l l  o f  t h e  r e s p o n d e n t s  w e r e  m i d w i v e s  r e g i s t e r e d  i n  t h e  
c o u n t r y  w h e r e  t h e y  q u a l i f i e d ,  m o s t  o f  t h e s e  ( 1 6 )  w e r e  a l s o  
r e g i s t e r e d  n u r s e s  a n d  o n e  h e l d  a q u a l i f i c a t i o n  i n  . p a e d i a t r i c  
n u r s i n g .  M o s t  o f  t h e  r e s p o n d e n t s  ( 1 4 )  h e l d  a r e c o g n i z e d  
q u a l i f i c a t i o n  i n  t h e  t e a c h i n g  o f  a d u l t s .  T h i s  w a s  
f r e q u e n t l y  t h e  M i d w i f e  T e a c h e r s '  D ip l o m a  o r  t h e  P o s t g r a d u a t e  
C e r t i f i c a t e  i n  t h e  E d u c a t i o n  o f  A d u l t s  a m o n g s t  UK 
r e s p o n d e n t s .  I n  t o t a l ,  f o u r t e e n  r e s p o n d e n t s  w e r e  g r a d u a t e s ,  
h o l d i n g  d e g r e e s  a t  b a c h e l o r s ,  m a s t e r s  o r  d o c t o r a l  l e v e l .  
Some h e l d  m o r e  t h a n  o n e  d e g r e e  a t  t h e  d i f f e r e n t  l e v e l s .  
T h i r t e e n  r e s p o n d e n t s  h e l d  h i g h e r  d e g r e e s ,  t w o  o f  t h e s e  
i n c l u d e d  D o c t o r  o f  P h i l o s o p h y  d e g r e e s .  T h e  r a n g e  o f  t h e  
c o n s u l t a n t  r e s p o n d e n t s '  p r o f e s s i o n a l  a n d  a c a d e m ic  e d u c a t i o n  
i s  s u m m a r i z e d  i n  T a b l e  1 1 . 6 .
T a b l e  1 1 . 3 .
C o u n t r i e s  i n  w h i c h  m i d w i f e r y  c o n s u l t a n t s  p r a c t i s e d  p r i o r  
t o  d o i n g  c o n s u l t a n c y  w o r k
( n  = 2 0 )
COUNTRY NUMBER O f  O R IG IN A T IN G
RESPONDENTS FROM
U n i t e d  K in g d o m 1 1 UK
S w eden 2 S w eden
D e n m a rk 1 D e n m a rk
U n i t e d  S t a t e s  o f  
P u e r t o  R i c a  
M e x i c o
A m e r i c a )  1 
)
)
USA
U n i t e d  K in g d o m )  
C a n a d a  )
1 UK
U n i t e d  K in g d o m )  
I s r a e l  )
1 UK
U n i t e d  K in g d o m  
U n i t e d  s t a t e s  o f
) 1 
A m e r i c a ) UK
U n i t e d  K in g d o m )  
M o z a m b iq u e  ) 
N i c a r a g u a  ) 
Yem en )
1 UK
U n i t e d  s t a t e s  o f
L i b e r i a
N i g e r i a
A m e r i c a )  1 
)
)
USA
TOTAL 20
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C o u n t r i e s  i n  w h i c h  m i d w i f e r y  c o n s u l t a n t s  h a v e  l i v e d  p r i o r  
t o  d o i n g  c o n s u l t a n c y  w o r k
T a b le  1 1 . 4 .
( n  = 7 )
COUNTRY LENGTH OF NUMBER o f O R IG IN A L L Y REASON FOR
STAY RESPONDENTS FROM RESIDENCE
A n g o l a 2 m o n th s 1 S w eden s t u d y  v i s i t
B a n g l a d e s h 18 m o n th s 1 UK w o r k
C a n a d a 1 y e a r 1 * UK w o r k
E c u a d o r 1 y e a r 1 * UK " f u n "
G u in e a
B i s s a u
18 m o n th s 1 * UK w o r k
K e n y a 8 y e a r s 1 UK c o u n t r y  o f  
b i r t h  & 
e a r l y  
c h i l d h o o d
L i b e r i a y e a r s 1  + USA P e a c e  c o r p s
M e x i c o 4 m o n th s 1 + USA u n i v e r s i t y
s e m e s t e r
a b r o a d
N e t h e r l a n d s 1 y e a r 1 + USA e x c h a n g e
s t u d e n t
N o r w a y 1  y e a r 1 D e n m a rk w o r k
USA 6 m o n t h s 1 * UK " f u n "
W a le s 2 2  y e a r s 1 M a l a y s i a w o r k
*  r e p r e s e n t s  a s i n g l e  r e s p o n d e n t
+ r e p r e s e n t s  a n o t h e r  s i n g l e  b u t  d i f f e r e n t  r e s p o n d e n t  
N o t e
W h e re  r e s p o n d e n t s  h a v e  i n d i c a t e d  t h a t  t h e y  h a v e  p r a c t i s e d  
m i d w i f e r y  i n  a n o t h e r  c o u n t r y  t h i s  i s  d i s p l a y e d  i n  T a b l e  1 1 . 5  
a b o v e  a n d  n o t  r e p e a t e d  h e r e .
2 5 4
C o u n t r i e s  i n  "w h ic h  r e s p o n d e n t s  h a v e  w o r k e d  a s  s h o r t  t e r m  
m i d w i f e r y  c o n s u l t a n t s
T a b l e  1 1 . 5 .
B r a z i l  1
B r u n e i  1
C a m b o d ia  1
C a n a d a  1
C u r a c a o  ( D u t c h  W e s t  I n d i e s )  1 
E c u a d o r  1
E s t o n i a  1
G h a n a  2
I n d i a  3
I n d o n e s i a  4
J a p a n  1
K e n y a  1
K y r g i s t a n  2
M a l a w i  1
M a l a y s i a  1
M a l t a  1
N e p a l  1
N i g e r i a  2
P a k i s t a n  1
P a l e s t i n e  1
P e r u  1
P h i l i p p i n e s  X
P o l a n d  1
R u m a n ia  1
R u s s i a  1
S e n e g a l  1
S i e r r a  L e o n e  1
S i n g a p o r e  1
S o m a l i a  1
S u d a n  1
S w a z i l a n d  1
S w i t z e r l a n d  1
S y r i a  1
T a i w a n  1
T a n z a n i a  1
T u r k m e n i s t a n  1
U g a n d a  2
U z b e k i s t a n  1
Y em en A r a b  R e p u b l i c  1
Z im b a b w e  2
COUNTRY NUMBER OF CONSULTANTS 
V I S I T I N G  THE COUNTRY
A l b a n i a
A n g o l a
B o t s w a n a
2
2
3
( T h e  s p e l l i n g  o f  t h e  n a m e s  o f  t h e  c o u n t r i e s  l i s t e d  i s  a n  
e x a c t  c o p y  o f  t h a t  u s e d  b y  t h e  r e s p o n d e n t s )
( n  = 2 0 )
Q U A L IF IC A T IO N  NUMBER OF RESPONDENTS
R e g i s t e r e d  m i d w i f e  20
R e g i s t e r e d  n u r s e  16
R e g i s t e r e d  s i c k  c h i l d r e n ’ s n u r s e  1
D i p l o m a  i n  c o u n s e l l i n g  s k i l l s  2
D i p l o m a  i n  p s y c h o s e x u a l  c o u n s e l l i n g  1
F a m i l y  p l a n n i n g  c e r t i f i c a t e  2
D i p l o m a  i n  h e a l t h  c a r e  i n  d e v e l o p i n g  c o u n t r i e s  2 
I n t e r n a t i o n a l  s t u d i e s  ( g o v e r n m e n t  c e r t i f i c a t e )  1 
T e a c h i n g  q u a l i f i c a t i o n  i n  a d u l t  e d u c a t i o n  14
C e r t i f i c a t e  i n  m a n a g e m e n t  s t u d i e s  1
F i r s t  d e g r e e  (B A ,  B E d )  7
H i g h e r  d e g r e e  (M A , M S c ,  M Ed) 11
H i g h e r  d e g r e e  (P h D )  2
H i g h e r  d e g r e e  s t u d i e s  i n  p r o g r e s s  ( M P h i l )  1
2 5 5
T a b l e  1 1 . 6 .
P r o f e s s i o n a l  a n d  a c a d e m i c  q u a l i f i c a t i o n s  o f  c o n s u l t a n t s
Some r e s p o n d e n t s  h e l d  m o re  t h a n  o n e  q u a l i f i c a t i o n
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A l l  o f  t h e  c o n s u l t a n t  s a m p le  r e p o r t e d  e x p e r i e n c e  o f  c l i n i c a l  
p r a c t i c e  a n d  t e a c h i n g  m i d w i f e r y ,  a l t h o u g h  n o t  a l l  h a d  a 
t e a c h i n g  q u a l i f i c a t i o n  ( T a b l e  1 1 . 6 ) .  T h e  m a j o r i t y  ( 1 6 )  h a d  
some m a n a g e m e n t  e x p e r i e n c e  a n d  14 r e p o r t e d  h a v i n g  r e s e a r c h  
e x p e r i e n c e .  L e s s  t h a n  h a l f  o f  t h e  s a m p le  ( 9 )  h a d  a n y  
e x p e r i e n c e  o f  w o r k i n g  f o r  a s t a t u t o r y  b o d y .  T h r e e  r e p o r t e d  
e x p e r i e n c e  o f  w r i t i n g  o r  e d i t i n g  a n d  2 o f  c o u n s e l l i n g .  
S i n g l e  r e s p o n d e n t s  s t a t e d  t h a t  t h e y  h a d  e x p e r i e n c e  o f  
p s y c h o s e x u a l  c o u n s e l l i n g  a n d  s t r e s s  m a n a g e m e n t ,  f a m i l y  
p l a n n i n g  p r a c t i c e ,  c o n f e r e n c e  o r g a n i z a t i o n  o r  " p r o j e c t  
w o r k "  a n d  w o r k i n g  o n  g o v e r n m e n t  p o l i c y  w i t h i n  a g o v e r n m e n t  
o r g a n i z a t i o n .  A s u m m a ry  o f  t h e  k i n d  o f  p r o f e s s i o n a l  
e x p e r i e n c e  r e p o r t e d  b y  t h e  r e s p o n d e n t s  i s  p r e s e n t e d  i n  T a b l e  
1 1 . 7 .
T h e  m a j o r i t y  ( 1 3 )  o f  t h e  c o n s u l t a n t s  i n  t h e  s a m p le  h a d  
e x p e r i e n c e  a s  p r a c t i s i n g  m i d w i v e s  r a n g i n g  b e t w e e n  t w e n t y  s i x  
a n d  t h i r t y  f i v e  y e a r s .  F i v e  r e p o r t e d  b e t w e e n  t h i r t y  o n e  a n d  
t h i r t y  f i v e  y e a r s  e x p e r i e n c e .  N o n e  h a d  l e s s  t h a n  t e n  y e a r s .  
T h e  t o t a l  a m o u n t  o f  e x p e r i e n c e  r e p o r t e d  b y  t h e  c o n s u l t a n t s  
i s  p r e s e n t e d  i n  F i g u r e  1 1 . 3 .
T h e  m a j o r i t y  ( 1 7 )  o f  t h e  r e s p o n d e n t s  s p o k e  E n g l i s h  a s  t h e i r  
f i r s t  l a n g u a g e ,  2 s p o k e  S w e d i s h  a n d  1 D a n i s h  ( T a b l e  1 1 . 8 . ) .  
F i v e  o f  t h e  s a m p le  w h o s e  m o t h e r  t o n g u e  w as  E n g l i s h  s p o k e  n o  
o t h e r  l a n g u a g e .  S i x  r e s p o n d e n t s  w e r e  f l u e n t  i n  a t  l e a s t  o n e  
o t h e r  l a n g u a g e .  One o f  t h e  t o t a l  n u m b e r  o f  c o n s u l t a n t  
r e s p o n d e n t s  s t a t e d  t h a t  s h e  w as  f l u e n t  i n  t w o  o t h e r  
l a n g u a g e s .  A n  a b i l i t y  t o  m a n a g e  l i m i t e d  c o n v e r s a t i o n  i n  
a n o t h e r  l a n g u a g e  was., c l a i m e d  b y  a t o t a l  o f  t w e l v e  
r e s p o n d e n t s ,  n i n e  s t a t i n g  t h a t  t h e y  c o u l d  a t t e m p t  t o  
c o m m u n ic a t e  i n  o n e  o t h e r  l a n g u a g e ,  o n e  c o n s u l t a n t  c o u l d  
m a n a g e  t w o  l a n g u a g e s  a n d  t w o  c o u l d  c o m m u n ic a t e  t o  a l i m i t e d  
e x t e n t  i n  t h r e e  l a n g u a g e s  ( F i g u r e  1 1 . 4 . ) .  A t o t a l  o f  
f o u r t e e n  d i f f e r e n t  l a n g u a g e s  w e r e  s p o k e n  i n  v a r y i n g  d e g r e e s  
o f  f l u e n c y  b y  t h e  r e s p o n d e n t  g r o u p  a s  a s e c o n d  o r  s u b s e q u e n t  
l a n g u a g e .  T h e s e  l a n g u a g e s  a n d  t h e  c o n s u l t a n t s 1 own r a t i n g  
o f  t h e i r  a b i l i t y  i n  u s i n g  th e m  a r e  p r e s e n t e d  i n  T a b l e  1 1 . 9 .
T h e  m a j o r i t y  ( 1 5 )  o f  t h e  r e s p o n d e n t s  w e r e  m o r e  t h a n  f o r t y  
y e a r s  o f  a g e  w h e n  t h e y  b e g a n  c o n s u l t a n c y  w o r k ,  t h r e e  w e r e  
b e t w e e n  t h i r t y  o n e  a n d  f o r t y  y e a r s  o l d  a n d  t w o  w e r e  u n d e r  
t h i r t y  y e a r s  o f  a g e .  D u r i n g  t h e i r  m o s t  r e c e n t  a s s i g n m e n t  
s e v e n t e e n  r e s p o n d e n t s  w e r e  m o r e  t h a n  f o r t y  y e a r s  o l d ,  o n e  
s t a t i n g  t h a t  s h e  w a s  o v e r  s i x t y  y e a r s .  Two r e s p o n d e n t s  w e r e  
b e t w e e n  t h i r t y  o n e  a n d  f o r t y  y e a r s  a n d  o n e  l e s s  t h a n  t h i r t y  
y e a r s  a t  t h e  t i m e  o f  h e r  m o s t  r e c e n t  c o n s u l t a n c y  ( F i g u r e
1 1 . 5 . ) .
C o n s u l t a n c y  -  t h e  l e n g t h ,  b r e a d t h  a n d  f r e q u e n c y  o f  
r e s p o n d e n t s ' e x p e r i e n c e
T h e  m o s t  f r e q u e n t  t y p e  o f  c o n s u l t a n c y  w o r k  u n d e r t a k e n  b y  t h e  
r e s p o n d e n t s  r e l a t e d  t o  m i d w i f e r y  e d u c a t i o n ,  s e v e n t e e n  o f  t h e  
g r o u p  r e p o r t i n g  e x p e r i e n c e  i n  t h i s  a r e a .  T h i r t e e n  s t a t e d
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t h a t  t h e y  h a d  b e e n  i n v o l v e d  i n  p r o j e c t s  c o n c e r n e d  w i t h  
m i d w i f e r y  p r a c t i c e .  M a n y  o f  t h e  c o n s u l t a n t s  h a d  b e e n  
i n v o l v e d  i n  s e v e r a l  a s p e c t s  o f  w o r k  w h i c h  i n c l u d e d  
e d u c a t i o n ,  p r a c t i c e  a n d  o t h e r  a r e a s .  E i g h t  r e s p o n d e n t s  h a d  
a d v i s e d  o n  m a n a g e m e n t  o r  a d m i n i s t r a t i o n ,  s e v e n  o n  r e s e a r c h ,  
f i v e  o n  l e g i s l a t i o n  o r  S t a t u t o r y  B o d y  w o r k  a n d  t w o  s t a t e d  
t h a t  t h e i r  w o r k  h a d  f o c u s e d  o n  a d v i s i n g  a b o u t  t h e  b r o a d e r  
i s s u e s  o f  h e a l t h .  O t h e r  s i n g l e  r e s p o n d e n t s  h a d  e a c h  b e e n  
i n v o l v e d  o v e r s e a s  i n  t h e  s e t t i n g  u p  o f  a r e s e a r c h  e t h i c s  
c o m m i t t e e ,  t h e  s e t t i n g  u p  o f  a p r o f e s s i o n a l  b o d y  o r  t h e  
p r o d u c t i o n  o f  v i d e o s .  One r e s p o n d e n t  s t a t e d  t h a t  s h e  h a d  
b e e n  r e s p o n s i b l e  f o r  s u p e r v i s i n g  a g r o u p  o f  o v e r s e a s  
o b s t e t r i c i a n  -  g y n a e c o l o g i s t s  w h i l s t  t h e y  w e r e  o b s e r v i n g  
c l i n i c a l  p r a c t i c e  i n  t h e  U n i t e d  K in g d o m .  T h i s  c o n s u l t a n t  
h a d  p r e v i o u s l y  w o r k e d  a s  a c o n s u l t a n t  i n  t h e  c o u n t r y  f r o m  
w h i c h  t h e s e  d o c t o r s  o r i g i n a t e d .  T h e s e  d a t a  a r e  p r e s e n t e d  i n  
T a b l e  1 1 . 1 0 .
T h e  m o s t  f r e q u e n t l y  r e p o r t e d  l e n g t h  o f  t i m e  f o r  a 
c o n s u l t a n c y  w a s  t w o  w e e k s .  O u t  o f  t h e  n i n e t y  e i g h t  
c o n s u l t a n c i e s  r e p o r t e d  b y  t h e  t w e n t y  r e s p o n d e n t s ,  a tw o  w e e k  
c o n s u l t a n c y  w a s  r e p o r t e d  o n  f o r t y  f i v e  o c c a s i o n s .  A t h r e e  
w e e k  a s s i g n m e n t  w as  r e p o r t e d  f o u r t e e n  t i m e s  a n d  a o n e  w e e k  
a s s i g n m e n t  e l e v e n  t i m e s .  E i g h t  o f  t h e  c o n s u l t a n c i e s  h a d  
l a s t e d  l e s s  t h a n  o n e  w e e k .  F i v e  a s s i g n m e n t s  h a d  l a s t e d  f o u r  
w e e k s ,  e i g h t  h a d  l a s t e d  b e t w e e n  f i v e  a n d  s e v e n  w e e k s ,  t h r e e  
b e t w e e n  e i g h t  a n d  e l e v e n  w e e k s  a n d  f o u r  h a d  l a s t e d  b e t w e e n  
t w e l v e  a n d  f i f t e e n  w e e k s  ( F i g u r e  1 1 . 6 . ) .
I n  a d d i t i o n  t o  t h e  l e n g t h  o f  e a c h  c o n s u l t a n c y ,  t h e  p a t t e r n  
o f  v i s i t s  u n d e r t a k e n  b y  t h e  c o n s u l t a n t  r e s p o n d e n t s  w a s  a l s o  
e x a m i n e d .  T h e s e  d a t a  a r e  s u m m a r iz e d  i n  t h e  f o r m  o f  a 
s c a t t e r  g r a p h  ( F i g u r e  1 1 . 7 . )  a n d  d e s c r i b e d  b e l o w .  T h e  
t e n d e n c y  t o  m ake  f i v e  o r  m o r e  v i s i t s  t o  a s i n g l e  c o u n t r y  w a s  
d i s p l a y e d  b y  t h r e e  r e s p o n d e n t s .  One r e s p o n d e n t  h a d  m ade 
t w e l v e  v i s i t s  t o  o n e  c o u n t r y  a n d  s i x  t o  a n o t h e r .  Two f u r t h e r  
r e s p o n d e n t s  h a d  m ade  f o u r  v i s i t s  t o  t h e  sam e c o u n t r y  a n d  
s i x  r e s p o n d e n t s  h a d  m ade t h r e e  v i s i t s  t o  a s i n g l e  c o u n t r y .  
One r e s p o n d e n t  i n  t h e  l a t t e r  g r o u p  w a s  t h e  sam e i n d i v i d u a l
w ho  h a d  r e p o r t e d  v i s i t i n g  t h e  same c o u n t r y  s i x  t i m e s  a n d
a n o t h e r  c o u n t r y  o n  t w e l v e  o c c a s i o n s .
Two v i s i t s  t o  a c o u n t r y  w e r e  r e p o r t e d  b y  a t o t a l  o f  t e n  
c o n s u l t a n t s .  One r e s p o n d e n t  h a d  v i s i t e d  f o u r  c o u n t r i e s  o n  
t w o  o c c a s i o n s ,  t h r e e  r e s p o n d e n t s  h a d  v i s i t e d  t w o  c o u n t r i e s  
t w i c e  a n d  a f u r t h e r  s i x  h a d  v i s i t e d  o n e  c o u n t r y  o n  t w o  
o c c a s i o n s .  T h i r t e e n  c o n s u l t a n t s  r e p o r t e d  t h e  e x p e r i e n c e  o f  
m a k i n g  j u s t  o n e  v i s i t  t o  a c o u n t r y .  S i n g l e  v i s i t s  t o
b e t w e e n  o n e  a n d  f i v e  d i f f e r e n t  c o u n t r i e s  w e r e  r e p o r t e d  b y  
t h e s e  c o n s u l t a n t s .  S i x  o f  t h e  t h i r t e e n  c o n s u l t a n t s  w ho
r e p o r t e d  s i n g l e  v i s i t s  t o  c o u n t r i e s ,  n e v e r  r e t u r n e d  t o  a n y  
c o u n t r y  a s e c o n d  t i m e ,  t h o u g h  t h e i r  s i n g l e  v i s i t s ,  i n  some 
c a s e s  i n v o l v e d  a s s i g n m e n t s  i n  u p  t o  f i v e  c o u n t r i e s .
2 5 8
( n  = 2 0 )
TYPE OF EXPERIENCE NUMBER OF RESPONDENTS
T a b l e  1 1 . 7 .
T y p e  o f  p r o f e s s i o n a l  e x p e r i e n c e  o f  c o n s u l t a n t  r e s p o n d e n t s
C l i n i c a l  p r a c t i c e 20
T e a c h i n g 20
M a n a g e m e n t 16
R e s e a r c h 14
S t a t u t o r y  B o d y 9
G o v e r n m e n t  p o l i c y  m a k in g 1
W r i t i n g / e d i t i n g 3
C o n f e r e n c e  o r g a n i z a t i o n 1
F a m i l y  p l a n n i n g 1
C o u n s e l l i n g 2
p s y c h o s e x u a l  c o u n s e l l i n g  & s t r e s s  m a n a g e m e n t  1
" P r o j e c t  w o r k " 1
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L i n g u i s t i c  a b i l i t y  o f  t h e  c o n s u l t a n t  g r o u p  
F i r s t  l a n g u a g e
( n  = 2 0 )
F IR S T  LANGUAGE/ FOR:
MOTHER TONGUE -  NUMBER OF RESPONDENTS
T a b le  1 1 . 8 .
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S w e d is h
D a n i s h
17
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2 6 2
R a n g e  o f  l a n g u a g e s  s p o k e n  a s  s e c o n d  o r  
s u b s e q u e n t  l a n g u a g e
LANGUAGE -F L U E N T L Y  BY - L I M I T E D  
SPOKEN: NUMBER OF CONVERSATION
RESPONDENTS BY NUMBER OF
RESPONDENTS
T a b l e  1 1 . 9 .
L i n g u i s t i c  a b i l i t y  o f  t h e  c o n s u l t a n t  g r o u p
E n g l i s h  3
S p a n i s h  2
D u t c h  1
F r e n c h  1
A r a b i c  1
P o r t u g u e s e  1
P o r t u g u e s e  C r e o l e  1 
G e rm a n
B e n g a l i  -
C h i c h e v a  -
M a l a y
M a l a y a l a m
R u s s i a n
W e ls h
Cn 33 0 3 >.
•H 3 m U3 «—1 o 33 3 E 0•H W 3Cn 3 Cn 3 i-H
0 O 3 3 3
f t a f t •H 0 CO
3 3 U 33 3 0 3 0 O
0 0 > •O 3 u
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N a t u r e  o f  t h e  p r o j e c t s  u n d e r t a k e n  b y  c o n s u l t a n t  r e s p o n d e n t s
( n  = 2 0 )
NATURE OF WORK NUMBER OF RESPONDENTS
M i d w i f e r y  e d u c a t i o n / t r a i n i n g  p r o g r a m m e s  17
M i d w i f e r y  p r a c t i c e  13
M a n a g e m e n t / a d m i n i s t r a t i o n  8
R e s e a r c h  7
L e g i s l a t i o n / S t a t u t o r y  B o d y  5
A d d r e s s i n g  b r o a d e r  h e a l t h  i s s u e s  2
S e t t i n g  u p  r e s e a r c h  e t h i c s  c o m m i t t e e  1
S e t t i n g  u p  p r o f e s s i o n a l  b o d y  1
P r o d u c t i o n  o f  v i d e o s  1
S u p e r v i s i n g  o v e r s e a s  p r o f e s s i o n a l s  o b s e r v i n g  
c l i n i c a l  p r a c t i c e  i n  UK 1
. 2 6 4  •
T a b l e  1 1 . 1 0 .
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S c a t t e r  g r a p h  t o  s h o w  p a t t e r n  o f  v i s i t s  
u n d e r t a k e n  b y  c o n s u l t a n t  r e s p o n d e n t s
F i g u r e  1 1 . 7 .
n u m b e r  o f  
v i s i t s
12
11
10
9
8
7
6
n u m b e r  o f  c o u n t r i e s
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C o n s u l t a n t  r e s p o n d e n t s  w e r e  a s k e d  i f  t h e y  h a d  r e c e i v e d  a n y  
s p e c i f i c  p r e p a r a t i o n  f o r  t h e i r  r o l e  a s  c o n s u l t a n t s .  T h e  
m a j o r i t y  ( 1 0 ) s t a t e d  t h a t  t h e y  h a d  n o t ,  s e v e n  s t a t e d  t h a t  
t h e y  h a d  r e c e i v e d  p r e p a r a t i o n  a n d  t w o  q u a l i f i e d  t h e i r  
r e s p o n s e  b y  s t a t i n g  t h a t  t h e y  h a d  h a d  a l i t t l e  p r e p a r a t i o n  
( F i g u r e  1 1 . 8 ) .  One d i d  n o t  r e p l y  t o  t h i s  q u e s t i o n .  F i v e  o f  
t h e  n i n e  r e s p o n d e n t s  r e p l y i n g  i n  t h e  a f f i r m a t i v e  s t a t e d  t h a t  
t h e  t y p e  o f  p r e p a r a t i o n  w h i c h  t h e y  h a d  r e c e i v e d  w a s  i n  t h e  
f o r m  o f  a w o r k s h o p .  One c o n s u l t a n t  s t a t e d  t h a t  t h i s  h a d  
l a s t e d  t w e l v e  w e e k s ,  t w o  o t h e r s  s p e c i f i e d  a t h r e e  d a y  
w o r k s h o p .  T h e  r e m a i n i n g  t w o  r e s p o n d e n t s  d i d  n o t  s p e c i f y  t h e  
l e n g t h  o f  t h e  w o r k s h o p s  t h e y  h a d  a t t e n d e d ,  b u t  o n e  w ho  h a d  
a l s o  c o m p l e t e d  a c o u r s e  i n  " i n t e r n a t i o n a l  h e a l t h "  s t a t e d  
t h a t  t h e  w o r k s h o p  s h e  h a d  a t t e n d e d  f o c u s e d  o n  " c o n s u l t a n t  
m e t h o d o l o g y " .  A n o t h e r  r e s p o n d e n t  i d e n t i f i e d  " p r o j e c t  
m a n a g e m e n t "  a s  t h e  c e n t r a l  th e m e  o f  a w o r k s h o p .  B o t h  t h e  
t w e l v e  w e e k  a n d  t h e  t h r e e  d a y  w o r k s h o p s  h a d  t a k e n  p l a c e  i n  
S c a n d a n a v i a ,  t h o u g h  o n e  h a d  b e e n  o r g a n i z e d  b y  t h e  
I n t e r n a t i o n a l  C o n f e d e r a t i o n  o f  M i d w i v e s .  A f u r t h e r  w o r k s h o p  
h a d  b e e n  o r g a n i z e d  i n  L o n d o n .
One r e s p o n d e n t  s t a t e d  t h a t  h e r  M a s t e r s '  d e g r e e  s t u d i e s  i n  
c h a n g e  a g e n c y  s k i l l s  h a d  p r e p a r e d  h e r  f o r  c o n s u l t a n c y  w o r k .  
One c o n s i d e r e d  t h a t  h e r  w o r k  i n  a g o v e r n m e n t  o r g a n i z a t i o n  
h a d  p r e p a r e d  h e r  f o r  c o n s u l t a n c y  w o r k .  A n o t h e r  s i n g l e  
r e s p o n d e n t  c o n s i d e r e d  t h a t  r e c e i v i n g  d o c u m e n t s  f r o m  t h e  n o n  
g o v e r n m e n t a l  o r g a n i z a t i o n  s e n d i n g  h e r  o n  t h e  a s s i g n m e n t  h a d  
c o n s t i t u t e d  p r e p a r a t i o n  f o r  h e r  w o r k  a s  a c o n s u l t a n t .  
" A c c o m p a n y i n g  a n  e x p e r i e n c e d  c o n s u l t a n t "  w a s  d e s c r i b e d  a s  
p r e p a r a t i o n  f o r  t h e  j o b  b y  o n e  r e s p o n d e n t .  T h e  s p e c i f i c  
p r e p a r a t i o n  f o r  u n d e r t a k i n g  c o n s u l t a n c y  w o r k  i d e n t i f i e d  b y  
n i n e  r e s p o n d e n t s  i s  s u m m a r i z e d  i n  T a b l e  1 1 . 1 1 .
R e s p o n d e n t s  w ho  d i d  n o t  c o n s i d e r  t h a t  t h e y  h a d  r e c e i v e d
s p e c i f i c  p r o f e s s i o n a l  p r e p a r a t i o n  f o r  t h e  r o l e  o f  a 
c o n s u l t a n t  w e r e  a s k e d  w h a t  h a d  h e l p e d  t h e m  t o  l e a r n  t h e i r  
c o n s u l t a n c y  s k i l l s .  A l o n g  w i t h  o n e  r e s p o n d e n t  w ho  h a d  
c o n s i d e r e d  a c c o m p a n y in g  a n  e x p e r i e n c e d  c o n s u l t a n t  t o  b e  a 
s p e c i f i c  p r e p a r a t i o n  f o r  h e r  r o l e  ( T a b l e  1 1 . 1 2 . ) ,  m o s t  ( 6 ) 
o f  t h e  c o n s u l t a n t s  i n  t h i s  g r o u p  c o n s i d e r e d  t h a t  w o r k i n g
w i t h  s u c h  a c o l l e a g u e  whom t h e y  c o u l d  o b s e r v e ,  w o u l d  p r o v i d e  
f e e d b a c k  a n d  w ho  a c t e d  a s  a m e n t o r ,  w a s  a m o s t  v a l u a b l e  
e x p e r i e n c e .  H a l f  ( 5 )  o f  t h e  c o n s u l t a n t s  r e s p o n d i n g  t o  t h i s  
q u e s t i o n  s t a t e d  t h a t  r e a d i n g  a b o u t  t h e  c o u n t r y  b e f o r e h a n d  
w as  v e r y  h e l p f u l .
P r e p a r a t i o n  b y  a c o l l e a g u e  b e f o r e h a n d  w a s  a c k n o w l e d g e d  b y  
f o u r  r e s p o n d e n t s .  A f u r t h e r  f o u r  i d e n t i f i e d  t h e  u s e f u l n e s s  
o f  d i s c u s s i o n  w i t h  n a t i o n a l s  f r o m  t h e  c o u n t r y  t h e y  w e r e  t o
v i s i t  o r  w i t h  e x p a t r i a t e s  w ho  w e r e  f a m i l i a r  w i t h  t h e
c o u n t r y .  Some ( 4 )  r e s p o n d e n t s  e m p h a s iz e d  t h e  i m p o r t a n c e  o f
P r e p a r a t io n  f o r  t h e  j o b
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h a v i n g  a r e s p e c t  f o r  a n d  i n t e r e s t  i n  p e o p l e ,  e s p e c i a l l y  
t h o s e  o f  o t h e r  c u l t u r e s  a s  w e l l  a s  a n  i n t e r e s t  i n  
t r a v e l l i n g .  Two r e s p o n d e n t s  a d v o c a t e d  r e f l e c t i v e  p r a c t i c e .  
One o f  t h e s e  e m p h a s i z e d  t h e  n e c e s s i t y  t o  r e f l e c t  u p o n  
p e r s o n a l  s t r e n g t h s  a n d  w e a k n e s s e s  i n  o r d e r  t o  t r y  a n d  
a d d r e s s  h e r  k n o w l e d g e  d e f i c i t .  T h e  sam e r e s p o n d e n t
u n d e r l i n e d  t h e  i m p o r t a n c e  o f  r e f l e c t i o n  b e t w e e n  v i s i t s  t o  
o n e  c o u n t r y ,  s t a t i n g :
"O n  r e t u r n  f r o m  t h e  f i r s t  v i s i t  I  r e f l e c t e d  u p o n  h o w  
u n p r e p a r e d  I  h a d  b e e n  f o r  s i g h t s ,  s o u n d s ,  p o v e r t y  a n d  
my f e e l i n g  o f  i n a d e q u a c y .  On my s e c o n d  v i s i t ,  I  f e l t  
m o r e  a b l e  t o  r e a l i s t i c a l l y  s e t  g o a l s ,  n o t  b e  " u p s e t "  
b y  t h e  s l o w e r  a p p r o a c h  t o  p r o b l e m  s o l v i n g .  My s k i l l s  
o f  n e g o t i a t i o n  h a d  i m p r o v e d ,  I  w a s  a b l e  t o  s a y  n o  t o  
u n r e a l i s t i c  d e m a n d s  a n d  a b l e  t o  c o m m i t  t h e  
o r g a n i z a t i o n  I  r e p r e s e n t e d  t o  l o n g  t e r m  p l a n s . "
E x p e r i e n c e  o n  t h e  j o b  w a s  i d e n t i f i e d  b y  t w o  r e s p o n d e n t s .  
One o f  t h e s e  e m p h a s i z e d  t h e  i m p o r t a n c e  o f  r e t u r n i n g  t o  a 
c o u n t r y  f o r  a s e c o n d  t i m e  w h e n  c l i e n t s  a r e  " m u c h  m o re  
w i l l i n g  t o  s h a r e "  a n d  t h e  c o n s u l t a n t  h e r s e l f  h a d  l e a r n e d  " t o  
s h u t  u p  a n d  l i s t e n " .  S h e  h a d  a l s o  l e a r n e d  m o re  f a c t s  a b o u t  
t h e  c o u n t r y  a n d  som e b a s i c  w o r d s  o f  g r e e t i n g .  S t a t i n g  t h a t  
o b e y i n g  l o c a l  t a b o o s  i s  i m p o r t a n t ,  s h e  c o n c l u d e s  " I  l e a v e  my 
UK h e a d  a t  H e a t h r o w  a n d  c o l l e c t  i t  o n  t h e  w a y  h o m e ! " .
H a v i n g  p r e v i o u s  e x p e r i e n c e  w o r k i n g  l o n g  t e r m  o v e r s e a s  w a s  
i d e n t i f i e d  a s  a n  i m p o r t a n t  l e a r n i n g  e x p e r i e n c e  b y  t w o  
r e s p o n d e n t s  a n d  1  s t a t e d  t h a t  w o r k i n g  w i t h  e t h n i c  m i n o r i t i e s  
i n  t h e  UK h a d  h e l p e d  h e r  p r e p a r e  f o r  w o r k  a s  a s h o r t  t e r m  
c o n s u l t a n t .  E x p e r i e n c e  o f  s e r v i n g  o n  a S t a t u t o r y  B o d y  w h e r e  
r e s p o n s i b i l i t i e s  h a d  i n c l u d e d  v a l i d a t i o n  o f  e d u c a t i o n a l  
c o u r s e s  a n d  e v a l u a t i o n  o f  m i d w i f e r y  e d u c a t i o n  a n d  p r a c t i c e  
h a d  b e e n  v a l u a b l e  t o  t w o  r e s p o n d e n t s .  One r e s p o n d e n t  h a d  
f o u n d  h e r  " b r i e f i n g "  f o r  t h e  a s s i g n m e n t  u s e f u l  a n d  a n o t h e r  
c o n s i d e r e d  i t  i m p o r t a n t  t o  e x p l o r e  t h e  h i s t o r i c a l  b a c k g r o u n d  
t o  t h e  p r o j e c t  w h i c h  s h e  w a s  t o  w o r k  o n .
One c o n s u l t a n t  s t a t e d  t h a t  s h e  h a d  l e a r n e d  som e c o n s u l t a n c y
s k i l l s  b e c a u s e  " I  l i k e  w o r k i n g  w i t h  p e o p l e  a n d  l e a r n i n g  f r o m
t h e m " . A n o t h e r  i n  a c k n o w l e d g i n g  w a y s  i n  w h i c h  s h e  h a d  
l e a r n e d  som e s k i l l s  c o m m e n te d :
" H o w e v e r ,  I  w o u l d  l i k e  t o  s a y  I  s t i l l  h a v e  a l o t
t o  l e a r n  a n d  I  am g r a t e f u l  t o  a l l  w ho  s h a r e  t h e i r
e x p e r i e n c e s  w i t h  m e . "  [ C / 1 ]
A s i n g l e  r e s p o n d e n t  w h o  h a d  u n d e r t a k e n  t h r e e  c o n s u l t a n c y  
v i s i t s  t o  t h r e e  d i f f e r e n t  c o u n t r i e s  l a s t i n g  a t o t a l  o f  
f o u r t e e n  w e e k s  m ade  t h e  f o l l o w i n g  c o m m e n t  i n  r e s p e c t  o f  
l e a r n i n g  c o n s u l t a n c y  s k i l l s :  " I  am n o t  a t  a l l  s u r e  t h a t  I  
h a v e  a n y "  [ C / 2 7 ] .
F i g u r e  1 1 . 8 .
2 6 9
C o n s u l t a n t  r e s p o n d e n t s  
w ho  h a d  r e c e i v e d  p r e p a r a t i o n  f o r  t h e i r  r o l e
(n = 20)
2 7 0
P r e p a r a t i o n  f o r  c o n s u l t a n c y  w o r k  r e p o r t e d  b y  r e s p o n d e n t s  
w h o  a c k n o w l e d g e d  t h a t  t h e y  h a d  som e p r e p a r a t i o n  f o r  t h e i r  
r o l e
T a b l e  1 1 . 1 1 .
( n  = 9 )
PREPARATION LENGTH
( i f  s t a t e d )
NUMBER OF RESPONDENTS
P r e p a r a t o r y  w o r k s h o p  12 w e e k s 1
C o n s u l t a n c y  w o r k s h o p  3 d a y s 2
C o n s u l t a n c y
m e t h o d o l o g y  w o r k s h o p  &) 
i n t e r n a t i o n a l  h e a l t h  ) 
c o u r s e  )
1
P r o j e c t  m a n a g e m e n t  
w o r k s h o p 1
A c c o m p a n y in g  e x p e r i e n c e d  
c o n s u l t a n t 1
MSc s t u d i e s 1
W o r k  i n  g o v e r n m e n t  
d e p a r t m e n t ' 1
R e c e i v e d  d o c u m e n t s  f r o m  
s e n d i n g  o r g a n i z a t i o n 1
T o t a l 9
2 7 1
F a c t o r s  w h i c h  h e l p e d  c o n s u l t a n t s  l e a r n  c o n s u l t a n c y  s k i l l s  
a l t h o u g h  t h e y  d i d  n o t  r e c e i v e  p r e p a r a t i o n  f o r  t h e i r  r o l e
( n  = 1 0 )
FACTOR NUMBER OF RESPONDENTS*
ID E N T IF IE D
T a b l e  1 1 . 1 2 .
M e n t o r i n g  b y  e x p e r i e n c e d
c o n s u l t a n t  6
R e a d i n g  a b o u t  c o u n t r i e s  b e f o r e h a n d  5
P r e p a r a t i o n  b y  a c o l l e a g u e  b e f o r e h a n d  4
D i s c u s s i o n  ( i n  U K) w i t h  n a t i o n a l s  &
o t h e r s  f a m i l i a r  w i t h  t h e  c o u n t r y  4
R e s p e c t  f o r / i n t e r e s t  i n  p e o p l e ,
c u l t u r e s ,  t r a v e l  4
R e f l e c t i o n  o n  p r a c t i c e  2
E x p e r i e n c e  o n  t h e  j o b  2
P r e v i o u s  l o n g  t e r m  w o r k  o v e r s e a s  2
E x p e r i e n c e  o f  v a l i d a t i o n  &
e v a l u a t i o n  o n  s t a t u t o r y  b o d y  2
B r i e f i n g  1
E x p l o r i n g  h i s t o r i c a l  b a c k g r o u n d  o f  p r o j e c t  1 
W o r k i n g  w i t h  e t h n i c
m i n o r i t i e s  i n  UK 1
No r e p l y  1
*  Some r e s p o n d e n t s  s t a t e d  m o r e  t h a n  1 f a c t o r  w h i c h  h e l p e d  
th e m  l e a r n  t h e i r  s k i l l s .
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S i n c e  I  am i n c l u d i n g  a u t o b i o g r a p h i c a l  d a t a  [ i b i d :  2 0 8 f ,  
2 1 0 f ,  2 1 3 f ]  o b t a i n e d  f r o m  my ow n r e f l e c t i v e  p r a c t i c e  i n  
t h i s  r e s e a r c h ,  i t  i s  a p p r o p r i a t e  h e r e  t h a t  I  p r e s e n t  some 
i n f o r m a t i o n  c o n c e r n i n g  my ow n b a c k g r o u n d  a n d  p r o f e s s i o n a l  
p r o f i l e .  T h i s  i s  i n  o r d e r  t o  e n a b l e  t h e  r e a d e r  t o  o b t a i n  a 
p i c t u r e  o f  m y s e l f  a s  p a r t  o f  t h e  s a m p l e .  I t  i s  r e l e v a n t  f o r  
t h e  sam e r e a s o n s  w h i c h  j u s t i f i e d  o b t a i n i n g  t h e  p r o f i l e s  o f  
t h e  g r o u p  o f  c o n s u l t a n t s  i n  my c o n v e n i e n c e  s a m p le  w ho  h a v e  
c o n t r i b u t e d  d a t a  t o  t h i s  s t u d y .  My p r o f i l e  i s  n o  m o r e  
i m p o r t a n t  a n d  n o  l e s s  i m p o r t a n t  t h a n  e a c h  o f  t h e  c o n s u l t a n t s  
i n c l u d e d  i n  t h i s  s u r v e y ,  b u t  s h o u l d  h e l p  t o  s e t  t h e  o p i n i o n s  
w h i c h  I  h a v e  e x p r e s s e d  a n d  t h e  c o n c l u s i o n s  w h i c h  I  h a v e  
u l t i m a t e l y  d r a w n  i n  t h e  c o n t e x t  o f  l i v e d  e x p e r i e n c e .  My 
p e r s o n a l  a n d  p r o f e s s i o n a l  p r o f i l e  i s  s u m m a r i z e d  i n  T a b l e  
1 1 . 1 3 .  a n d  I  h a v e  p r o v i d e d  a f e w  r e l e v a n t  b a c k g r o u n d  d e t a i l s  
b e l o w .
F o r  t h e  m a j o r i t y  o f  my l i f e ,  I  h a v e  l i v e d  i n  t h e  U n i t e d  
K in g d o m .  E x c e p t  f o r  p e r i o d s  n o t  e x c e e d i n g  o n e  y e a r  a t  a n y  
g i v e n  t i m e ,  my l i f e  i n  t h e  UK h a s  b e e n  s p e n t  i n  a n  E n g l i s h
s p e a k i n g  a r e a  o f  W a l e s .  F o r  a p e r i o d  o f  f i v e  y e a r s  I  l i v e d
i n  I n d i a  u n d e r t a k i n g  l a n g u a g e  a n d  c u l t u r a l  s t u d i e s  f o l l o w e d  
b y  w o r k  a s  a n u r s e  a n d  m i d w i f e .  T h i s  i n c l u d e d  some t i m e  
t e a c h i n g  m i d w i f e r y  a t  a m a j o r  t e a c h i n g  h o s p i t a l  u n d e r  t h e  
a u s p i c e s  o f  a B r i t i s h  C h r i s t i a n  m i s s i o n a r y  s o c i e t y .  I  h a v e  
t h e r e f o r e  l i v e d  f o r  l o n g e r  i n  I n d i a  t h a n  i n  E n g l a n d  w h e r e  I  
h a v e  s p e n t  b r i e f  p e r i o d s  w o r k i n g  o r  s t u d y i n g .
H a v i n g  b e e n  r e a r e d  a n d  e d u c a t e d  i n  W a l e s ,  I  h a v e  a l w a y s  b e e n  
a w a r e  o f  t h e  c o n c u r r e n t  e x i s t e n c e  o f  t w o  l a n g u a g e s  a n d  
a l t h o u g h  I  h a v e  n e v e r  h a d  r e a s o n  t o  l e a r n  W e ls h  I  c a n  r e a d  
a n d  p r o n o u n c e  i t  a s  w e l l  a s  u s e  g r e e t i n g s  i n  t h e  l a n g u a g e  
a n d  u t i l i s e  w o r d s  o f  common c o u r t e s y .  I  h a v e  m u c h  m o re  
f l u e n c y  i n  t w o  o f  t h e  m a j o r  N o r t h  I n d i a n  l a n g u a g e s ,  H i n d i  
a n d  U r d u .  W h i l s t  t h i s  se e m s  s t r a n g e  t o  m a n y  w ho  i n q u i r e  
a b o u t  my l i n g u i s t i c  a b i l i t y ,  t h e  v o w e l  s o u n d s  i n  t h e s e  
I n d i a n  l a n g u a g e s  a s  w e l l  a s  som e o f  t h e  m o r e  g u t t u r a l  
p h o n e t i c s  a r e  v e r y  s i m i l a r  t o  t h o s e  i n  t h e  W e ls h  l a n g u a g e .  
H e n c e  l e a r n i n g  p r o n o u n c i a t i o n  d i d  n o t  p r e s e n t  me w i t h  a
m a j o r  p r o b l e m .  I n  t h e  y e a r s  w h i c h  h a v e  e l a p s e d  s i n c e  my
r e s i d e n c e  i n  I n d i a ,  I  f e a r e d  t h a t  I  m i g h t  h a v e  l o s t  som e o f  
t h e  f l u e n c y ,  b u t  o n  a r e c e n t  c o n s u l t a n c y  v i s i t  t o  I n d i a ,  i t  
w a s  i n t e r e s t i n g  t h a t  a n  I n d i a n  l a d y  whom I  m e t  s o c i a l l y  
v o l u n t e e r e d  t h e  c o m m e n t :  " Y o u  s p e a k  H i n d i  l i k e  we s p e a k
i t ! " .  B e c a u s e  I  w a s  a w a r e  t h a t  l i t e r a c y  i n  a n y  l a n g u a g e  c a n  
b e  l o s t  i f  r e a d i n g  m a t e r i a l  i s  n o t  a v a i l a b l e  f o r  t h e  r e a d e r ,  
I  m a i n t a i n e d  my l i t e r a c y  i n  t h e  D e v a  N a g r i  s c r i p t  t h r o u g h  
r e a d i n g  s c r i p t u r e s  i n  t h e  l a n g u a g e  l o n g  a f t e r  r e t u r n i n g  t o  
t h e  U K .  I  d i d  n o t  d o  t h i s  w i t h  t h e  A r a b i c  s c r i p t  i n  w h i c h  
U r d u  i s  w r i t t e n  a n d  c o n s e q u e n t l y  am n o  l o n g e r  l i t e r a t e  i n  
t h a t  l a n g u a g e  w h i c h  I  am a b l e  t o  s p e a k  f l u e n t l y .
My own p r o f i l e
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T h e  c h a n g e s  w h i c h  w e r e  e n f o r c e d  u p o n  my p o s t i n g  i n  I n d i a  
c a u s e d  me t o  t r a v e l  e x t e n s i v e l y  i n  t h e  s u b c o n t i n e n t  w h e n  I  
w a s  b e t w e e n  t w e n t y  f i v e  a n d  t h i r t y  y e a r s  o l d  a n d  I  com m enced  
l e a r n i n g  s e v e r a l  d i f f e r e n t  I n d i a n  l a n g u a g e s  p r i o r  t o  t h e  
o n e s  I  e v e n t u a l l y  m a s t e r e d .  I  h a v e  p a i d  s o c i a l  v i s i t s  t o  
I n d i a  o n  m a n y  o c c a s i o n s  b e t w e e n  my m i s s i o n a r y  e x p e r i e n c e  a n d  
my c o n s u l t a n c y  e x p e r i e n c e  a n d  I  h a v e  a f a s c i n a t i o n  f o r  
l a n g u a g e s .  I  a t t e m p t  t o  l e a r n  t h e  v e r y  b a s i c s  o f  a l a n g u a g e  
i n  a n y  c o u n t r y  w h i c h  I  v i s i t .  A s u m m a ry  o f  t h e  l i n g u i s t i c  
a b i l i t y  w h i c h  I  h a v e  m a n a g e d  t o  a t t a i n  t o  d a t e  i s  p r e s e n t e d  
a t  t h e  f o o t  o f  T a b l e  1 1 . 1 3 .
I  h a v e  u n d e r t a k e n  c o n s u l t a n c y  w o r k  i n  e i g h t  d i f f e r e n t  A s i a n  
a n d  A f r i c a n  c o u n t r i e s .  I  h a v e  a l s o  w o r k e d  o n  a p r o j e c t  
i n v o l v i n g  w r i t i n g  e d u c a t i o n a l  m a t e r i a l  f o r  m i d w i v e s  i n  
d e v e l o p i n g  c o u n t r i e s  u n d e r  t h e  a u s p i c e s  o f  t h e  W o r l d  H e a l t h  
O r g a n i z a t i o n  i n  G e n e v a .  A l l  t h e  c o n s u l t a n c y  w o r k  w h i c h  I  
h a v e  u n d e r t a k e n  h a s  b e e n  r e l a t e d  t o  t h e  i n t e r n a t i o n a l  S a f e  
M o t h e r h o o d  I n i t i a t i v e .  S i n c e  1 9 9 1  I  h a v e  w o r k e d  f u l l  t i m e  
a s  a m i d w i f e r y  c o n s u l t a n t  a n d  o v e r  t h e  p a s t  f o u r  y e a r s  I  
h a v e  c o m b in e d  my p r o f e s s i o n a l  w o r k  w i t h  my d o c t o r a l  s t u d i e s .
My c o n s u l t a n c y  w o r k  i n  t h e  d e v e l o p i n g  w o r l d  h a s  i n v o l v e d  a 
r a n g e  o f  e x p e r i e n c e s  i n  m i d w i f e r y  e d u c a t i o n  a n d  p r a c t i c e  a n d  
h a s  i n c l u d e d  t h e  r e s p o n s i b i l i t i e s  o f  a n  e x t e r n a l  e x a m i n e r  
f o r  a b a s i c  m i d w i f e r y  p r o g r a m m e ,  c u r r i c u l u m  r e v i e w s ,  
w o r k s h o p s  a n d  r e f r e s h e r  c o u r s e s  f o r  d o c t o r s ,  m i d w i v e s  a n d  
n e o n a t a l  n u r s e s .
My c o n s u l t a n c y  w o r k  h a s  f r e q u e n t l y  t a k e n  me i n t o  c l i n i c a l  
p r a c t i c e  a r e a s  a n d  i n v o l v e d  o b s e r v i n g ,  a s s e s s i n g  a n d  
t e a c h i n g  c l i n i c a l  s k i l l s  i n  h o s p i t a l s ,  h e a l t h  c e n t r e s  a n d  i n  
t h e  c o m m u n i t y .  I  p l a c e  e m p h a s i s  o n  t h i s  a s p e c t  o f  a n y  
a s s i g n m e n t  a n d ,  a s  i n d i c a t e d  i n  my d e c l a r e d  p h i l o s o p h y  
( A p p e n d i x  I ) ,  I  c o n s i d e r  i d e n t i f i c a t i o n  w i t h  t h e  w o r k e r s  a n d  
f a m i l i e s  a t  t h e  m o s t  b a s i c  l e v e l  t o  b e  a n  e s s e n t i a l  b a s i s  t o  
my c o n s u l t a n c y  w o r k .
I  h a v e  a s s i s t e d  i n  r e v i e w i n g  a n d  r e v i s i n g  m i d w i f e r y  
l e g i s l a t i o n  a n d  a d v i s i n g  o n  i t s  i m p l e m e n t a t i o n .  I  u n d e r t o o k  
som e p r e - t e s t i n g  o f  t h e  f i r s t  W o r l d  H e a l t h  O r g a n i z a t i o n  
(WHO) m i d w i f e r y  m o d u le  w h i c h  I  w r o t e  f o c u s i n g  o n  t h e  m i d w i f e  
i n  t h e  c o m m u n i t y .  I  h a v e  s i n c e  a d a p t e d  t h i s  f o r  t h e  u s e  o f  
A u x i l i a r y  N u r s e  M i d w i v e s  (A N M s) i n  I n d i a  a n d  N e p a l .  I n  
p a r t n e r s h i p  w i t h  a c o l l e a g u e ,  I  h a v e  w r i t t e n  f u r t h e r  m o d u le s  
t o  a s s i s t  r e c t i f y  t h e  i d e n t i f i e d  d e f i c i t  i n  b a s i c  c l i n i c a l  
s k i l l s  i n  t h i s  p r o f e s s i o n a l  g r o u p .  A s u m m a ry  o f  my 
c o n s u l t a n c y  w o r k  t o  d a t e  i s  p r e s e n t e d  i n  T a b l e  1 1 . 1 4 .
T a b le  1 1 .1 3 .
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PERSONAL & PR OFESSIONAL P R O FILE  
G a y n o r  D . M a c l e a n  
C o u n t r y  o f  o r i g i n  P l a c e  o f  e d u c a t i o n
W a l e s ,
U n i t e d  K in g d o m
W a le s  & E n g l a n d ,  
U n i t e d  K in g d o m
Q u a l i f i c a t i o n s
R e g i s t e r e d  n u r s e  
R e g i s t e r e d  m i d w i f e  
M i d w i f e  T e a c h e r s '  D i p l o m a
O t h e r  c o u n t r y  
o f  r e s i d e n c e
I n d i a  
( 5  y e a r s )  
N u r s e - m i d w i f e  
w o r k i n g  w i t h  
a m i s s i o n a r y  
s o c i e t y
P r o f e s s i o n a l  e x p e r i e n c e
( o v e r  3 0  y e a r s )
C l i n i c a l  p r a c t i c e  i n  g y n a e c o l o g y  
Sc o p e r a t i n g  t h e a t r e s  
C l i n i c a l  p r a c t i c e
E d u c a t i o n
R e s e a r c h  ( i n t o  m i d w i f e r y  
p r a c t i c e  Sc e d u c a t i o n )
S t a t u t o r y  B o d y  -  C h a i r m a n  o f  t h e  
S t a n d i n g  M i d w i f e r y  C o m m i t t e e  o f  
t h e  W e ls h  N a t i o n a l  B o a r d  f o r  
N u r s i n g ,  M i d w i f e r y  Sc H e a l t h  
V i s i t i n g  ( 5  y e a r s )
A c a d e m ic  a w a r d s
B a c h e l o r  o f  A r t s  ( d e g r e e  c o n f e r r e d  b y  t h e  O pen U n i v e r s i t y
f o r  s t u d i e s  c o m p l e t e d  w i t h i n  t h e  F a c u l t y  
o f  S c i e n c e ) .
L i n g u i s t i c  a b i l i t i e s
I  s p e a k  t h e  f o l l o w i n g  l a n g u a g e s  t o  t h e  e x t e n t  i n d i c a t e d  
M o t h e r  t o n g u e /  f i r s t  l a n g u a g e  E n g l i s h  
F l u e n t l y
L i m i t e d  c o n v e r s a t i o n  
G r e e t i n g s  & c o u r t e s y  w o r d s
H i n d i
U r d u
B a h a s a  I n d o n e s i a  N e p a l i
F r e n c h
G e rm a n
I t a l i a n
J a p a n e s e
S e ts w a n a
S w a h i l i
W e ls h  Sc
n u m e r o u s I n d i a n  d i a l e c t s
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T h i s  s a m p l e ,  i n c l u d e s  a t o t a l  o f  s i x  p e o p l e  r e p r e s e n t i n g  
t h r e e  d i f f e r e n t  o r g a n i z a t i o n s  i n  f o u r  c o u n t r i e s .  E a c h  
o r g a n i z a t i o n  i s  c o n c e r n e d  w i t h  i d e n t i f y i n g ,  s e l e c t i n g  a n d  
e m p l o y i n g  m i d w i f e r y  a n d  o t h e r  c o n s u l t a n t s  a n d  f a c i l i t a t i n g  
t h e i r  w o r k i n g  i n  a c o u n t r y  o t h e r  t h a n  t h e i r  own 
[ i b i d :  2 3 6 f ] .  A s u m m a ry  o f  t h e  r e s p o n d e n t s  a n d  t h e  S e n d in g
A g e n c i e s  w h i c h  t h e y  r e p r e s e n t  i n c l u d e d  i n  t h e  s t u d y  i s  
p r e s e n t e d  i n  T a b l e  1 1 . 1 5 .
Some o f  t h e  r e s p o n d e n t s  d e c l a r e d  t h a t  t h e y  w e r e  n o t  s p e a k i n g  
a b o u t  t h e i r  o r g a n i z a t i o n a l  p o l i c y  b u t  a b o u t  t h e  i s s u e s  t h a t  
t h e y  p e r s o n a l l y  c o n s i d e r e d  i m p o r t a n t  a n d  w h i c h  i n f l u e n c e d  
t h e i r  c h o i c e  i n  s e l e c t i n g  c o n s u l t a n t s .  A l l  o f  t h e  
r e s p o n d e n t s  w e r e  f r e q u e n t l y  i n v o l v e d  i n  c o n s u l t a n t  s e l e c t i o n  
a s  p a r t  o f  t h e i r  r o l e  r e s p o n s i b i l i t y .
I n t e r v i e w s  w e r e  c a r r i e d  o u t  f a c e  t o  f a c e  w h e r e  p r a c t i c a b l e  
[ i b i d :  2 3 2 f ]  a n d  t h e s e  I  c o m p l e t e d  i n  t h e  c o u r s e  o f  my own 
c o n s u l t a n c y  w o r k .  O t h e r s  w e r e  c o n d u c t e d  a s  t e l e p h o n e  
i n t e r v i e w s  [ i b i d :  2 3 8 f ]  w h e r e  a c c e s s  t o  c o n d u c t  f a c e  t o  
f a c e  i n t e r v i e w s  w i t h  t h e  r e s p o n d e n t s  d i d  n o t  p r o v e  p o s s i b l e  
d u r i n g  t h e  c o u r s e  o f  t h e  r e s e a r c h .
T h e  W o r l d  H e a l t h  O r g a n i z a t i o n  (WHO) i s  a n  i n t e r g o v e r n m e n t a l  
o r g a n i z a t i o n  w i t h i n  t h e  U n i t e d  N a t i o n s  s y s t e m .  I t  h a s  166  
m e m b e r  s t a t e s  a n d  h a s  t h e  o b j e c t i v e  o f  a t t a i n i n g  t h e  b e s t  
p o s s i b l e  l e v e l  o f  h e a l t h  f o r  a l l  p e o p l e s .  T h e  c o n s t i t u t i o n  
o f  WHO w a s  a p p r o v e d  i n  1 9 4 6  a n d  cam e i n t o  f o r c e  i n  1 9 4 8 .  
T h e  O r g a n i z a t i o n  h a s  t w o  m a i n  c o n s t i t u t i o n a l  f u n c t i o n s ,  
n a m e l y :
" ( 1 ) t o  a c t  a s  t h e  d i r e c t i n g  a n d  c o o r d i n a t i n g  a u t h o r i t y  
o n  i n t e r n a t i o n a l  h e a l t h  w o r k ;
( 2 ) t o  e n c o u r a g e  t e c h n i c a l  c o o p e r a t i o n  f o r  h e a l t h  w i t h  
m e m b e r  s t a t e s . "
[W H O :1 9 9 0 : 1 ]
T h e  W o r l d  H e a l t h  O r g a n i z a t i o n  c l a i m s  i t s  c h a r a c t e r i s t i c  
f e a t u r e  a s  t h a t  o f  d e c e n t r a l i z a t i o n  w h e r e b y  t h e r e  a r e  s i x  
r e g i o n s  e a c h  w i t h  t h e i r  o w n  R e g i o n a l  D i r e c t o r ,  R e g i o n a l  
C o m m i t t e e  a n d  R e g i o n a l  O f f i c e .  T h e  g l o b a l  h e a d q u a r t e r s  a r e  
i n  G e n e v a ,  S w i t z e r l a n d .  T h e  s i x  r e g i o n s  c o m p r i s e  A f r i c a ,  
t h e  A m e r i c a s ,  S o u t h  E a s t  A s i a ,  E u r o p e ,  E a s t e r n  M e d i t e r r a n e a n  
a n d  t h e  W e s t e r n  P a c i f i c .  T h e  s i x  r e g i o n s  o f  WHO a r e  
i l l u s t r a t e d  i n  F i g u r e  1 1 . 9 .  [W H O :1 9 9 0 ]
T h e  B r i t i s h  C o u n c i l  i s  d e s c r i b e d  a s  a n o n - d e p a r t m e n t a l  
p u b l i c  b o d y  a n d  i s  a r e g i s t e r e d  c h a r i t y .  T h e  C o u n c i l  
r e c e i v e s  f u n d i n g  f r o m  t h e  F o r e i g n  a n d  C o m m o n w e a l th  O f f i c e  
a n d  f r o m  t h e  D e p a r t m e n t  f o r  I n t e r n a t i o n a l  D e v e l o p m e n t  ( D F ID )  
[ B C : 1 9 9 7 ] .
I n t r o d u c in g  t h e  s e n d e r s
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O p t i o n s  C o n s u l t a n c y  S e r v i c e s  L i m i t e d  i s  a UK b a s e d  c o m p a n y  
p r o v i d i n g  t e c h n i c a l  e x p e r t i s e  a n d  p r o j e c t  m a n a g e m e n t  
s e r v i c e s  i n  p o p u l a t i o n  a n d  r e p r o d u c t i v e  h e a l t h .  O p t i o n s '  
a im  i s  t o  e n h a n c e  t h e  r e p r o d u c t i v e  h e a l t h  a n d  w e l l - b e i n g  o f  
w om en a n d  men w o r l d w i d e .  T h e  a g e n c y  w o r k s  f o r  m u l t i l a t e r a l  
a n d  b i l a t e r a l  a g e n c i e s ,  n a t i o n a l  g o v e r n m e n t s  a n d  n o n  
g o v e r n m e n t a l  o r g a n i z a t i o n s  (N G O s) a n d  h o l d s  a c o n t r a c t  w i t h  
t h e  UK G o v e r n m e n t ' s  D e p a r t m e n t  f o r  I n t e r n a t i o n a l  D e v e lo p m e n t  
( D F I D )  t o  c a r r y  o u t  a l l  i t s  i n t e r n a t i o n a l  s h o r t  t e r m  w o r k  i n  
p o p u l a t i o n  a n d  r e p r o d u c t i v e  h e a l t h .  T h e  a g e n c y  h a s  a 
s p e c i a l  i n t e r e s t  i n  t h e  p r o m o t i o n  o f  S a f e  M o t h e r h o o d  a n d  
e x p e r i e n c e  o f  p r o v i d i n g  b o t h  l o n g  a n d  s h o r t  t e r m  t e c h n i c a l  
a s s i s t a n c e  t o  s u c h  p r o j e c t s  [ O P : 1 9 9 7 ] .
I n t e r v i e w  s i t u a t i o n s
B y  n a t u r e  o f  t h e  s a m p l e s ,  t h e  m a j o r i t y  o f  t h e  i n t e r v i e w s  
w e r e  o p p o r t u n i s t i c ,  s i n c e  t h e y  w e r e  m o s t l y  c a r r i e d  o u t  
d u r i n g  t h e  c o u r s e  o f  my w o r k  o v e r s e a s  a s  a c o n s u l t a n t .  
E i g h t  o f  t h e  i n t e r v i e w s  w i t h  r e s p o n d e n t s  f r o m  r e c e i v i n g  
n a t i o n s  w e r e  a s s o c i a t e d  w i t h  a w o r k s h o p ,  c o n f e r e n c e  o r  o t h e r  
e d u c a t i o n a l  a c t i v i t y .  Two o f  t h e s e  w e r e  c o n d u c t e d  i n  t h e  
U K , t w o  i n  N o r w a y  a n d  a n d  f o u r  i n  t h e i r  ow n  c o u n t r y  o f  
d o m i c i l e .  T h e s e  i n t e r v i e w s  w e r e  c o n d u c t e d  e i t h e r  b e t w e e n  
s e s s i o n s  o r  a t  t h e  e n d  o f  t h e  s e s s i o n .  F o u r  i n t e r v i e w s  w i t h  
r e c i p i e n t  n a t i o n  r e s p o n d e n t s  w e r e  c o n d u c t e d  i n  a s o c i a l  
c o n t e x t ,  m o s t  f r e q u e n t l y  o v e r  a m e a l ,  t h r e e  w e r e  c a r r i e d  o u t  
i n  t h e  r e s p o n d e n t ’ s ow n  o f f i c e  o r  p l a c e  o f  w o r k  a n d  o n e  w a s  
c o n d u c t e d  w h i l s t  t r a v e l l i n g  f o r  a f i e l d  v i s i t .  T h o s e  
c o n t r i b u t i n g  t o  t h e  f o c u s  g r o u p  w e r e  m e t  b y  a r r a n g e m e n t  i n  
a n  i n f o r m a l  u n i v e r s i t y  s e t t i n g  i n  t h e  UK a n d  t h e  d i s c u s s i o n  
t o o k  p l a c e  w h i l s t  e n j o y i n g  l i g h t  r e f r e s h m e n t s  o f f e r e d  t o  t h e  
g r o u p .
M o s t  o f  t h e  r e c i p i e n t  n a t i o n  r e s p o n d e n t s  d e m o n s t r a t e d  a n  
e a g e r n e s s  t o  s h a r e  t h e i r  o p i n i o n s  o n c e  t h e y  h a d  b e e n  g i v e n  
a s s u r a n c e  o f  c o n f i d e n t i a l i t y  a n d  I  e m p h a s i z e d  t h a t  I  w o u l d  
n o t  m a k e  a n y  i d e n t i f i a b l e  r e f e r e n c e  t o  t h e i r  c o u n t r y  o r  
t h e i r  e x a c t  r e s p o n s i b i l i t y  w i t h i n  a n y  o r g a n i z a t i o n
[ i b i d :  2 3 2 f ] ,  T h e y  w e r e  a l s o  r e l i e v e d  t o  u n d e r s t a n d  t h a t
t h e  q u e s t i o n s  w h i c h  I  w o u l d  a s k  t h e m  f o c u s e d  o n  t h e
c o n s u l t a n t  a n d  n o t  o n  t h e m s e l v e s ,  t h e i r  w o r k  o r  t h e i r
c o u n t r y .
A l t h o u g h  I  a l w a y s  a s k e d  t h e  q u e s t i o n s  i n  t h e  sam e o r d e r  a s  
p r e s e n t e d  i n  t h e  i n t e r v i e w  r e p o r t  s h e e t  ( A p p e n d i x  I I ) ,  
a l m o s t  a l l  t h e  r e s p o n d e n t s  i n  t h i s  s a m p le  s t a r t e d  b y
a n s w e r i n g  my s e c o n d  q u e s t i o n  f i r s t ,  n a m e l y  t h o s e
c h a r a c t e r i s t i c s  w h i c h  m ake  a c o n s u l t a n t  u n a c c e p t a b l e  t o  
t h e m .  I n  f a c t ,  t h e r e  w a s  i n e v i t a b l y  a n  a u d i b l e  p a u s e  w h e n  I  
a s k e d  a b o u t  t h e  a c c e p t a b i l i t y  a n d  h e l p f u l n e s s  o f  c o n s u l t a n t s  
w h i c h  w a s  v i s i b l y  r e l i e v e d  b y  o f f e r i n g  t h e  r e s p o n d e n t  t h e  
s e c o n d  q u e s t i o n .  T h e  i n t e r v i e w  t h e n  f r e q u e n t l y  p r o v e d  t o
s e r v e  a l m o s t  a s  a c a t h a r s i s  f o r  some a s  t h e y  c o n f i d e d  som e
o f  t h e i r  d e e p  f e e l i n g s  a n d  b i t t e r  e x p e r i e n c e s .
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One r e s p o n d e n t  w a s  i n i t i a l l y  a g g r e s s i v e  a n d  v e r y  c r i t i c a l  o f  
c o n s u l t a n t s .  I  n o t e d  " w a rm e d  o n  b e i n g  l i s t e n e d  t o  a n d
r e s p o n d e d  t o  e m p a t h i c  a p p r o a c h " .  I  c o n s i d e r e d  t h a t  i t  w as  
c r u c i a l  t h a t  I  d i d  n o t  t r y  t o  d e f e n d  c o n s u l t a n t s  o r  w e s t e r n  
a p p r o a c h e s  a n d ,  b y  a v o i d i n g  t h i s  a t t i t u d e  a n d  r e m a i n i n g  
n o n - j u d g e m e n t a l  I  w a s  a b l e  t o  c o l l e c t  m o r e  d a t a .  I
d i s c o v e r e d  t h a t  b y  o f f e r i n g  b o t h  t h e  q u e s t i o n s  c o n c e r n i n g  
t h e  a c c e p t a b i l i t y  a n d  u n a c c e p t a b i l i t y  o f  c o n s u l t a n t s  a t  t h e  
b e g i n n i n g  o f  t h e  i n t e r v i e w  b e f o r e  e x p e c t i n g  a r e s p o n s e ,  t h e  
s e s s i o n  f l o w e d  m o re  e a s i l y .  T h e  u s u a l  p a t t e r n  w as  t h a t
f i r s t  t h e  n e g a t i v e  a s p e c t s  w e r e  s t a t e d ,  t h e n  t h e  p o s i t i v e  
a n d  f r e q u e n t l y  t h e r e  w a s  a r e t u r n  t o  t h e  n e g a t i v e .  T h e  
c o n t e n t  o f  t h e s e  r e p l i e s  . i s  p r e s e n t e d  i n  C h a p t e r  12 
[ i b i d : 2 8 3 f ]  i n  t h e  c o n t e x t  o f  a d d r e s s i n g  t h e  p r i m a r y  a n d  
s u b s i d i a r y  r e s e a r c h  q u e s t i o n s  r a i s e d  d u r i n g  t h i s  s t u d y .
A l l  t h e  i n t e r v i e w s  w e r e  c a r r i e d  o u t  i n  E n g l i s h .  One
i n t e r v i e w  w a s  l i m i t e d  b y  a l a n g u a g e  b a r r i e r  w h e r e  t h e  
r e s p o n d e n t  a n d  I  d i d  n o t  h a v e  f l u e n c y  i n  t h e  sam e l a n g u a g e .  
T h e  o t h e r s  w e r e  v e r y  f l u e n t  E n g l i s h  s p e a k e r s  a n d  a l l  h a d  
c o m p l e t e d  som e p r o f e s s i o n a l  o r  a c a d e m ic  s t u d i e s  t h r o u g h  t h e  
m e d iu m  o f  E n g l i s h .
X n o t e d  d o w n  t h a t  o n e  r e s p o n d e n t  w a s  " i n d i f f e r e n t "  a n d  
b e c a u s e  o f  t h i s  t h e  i n t e r v i e w  l a s t e d  o n l y  a f e w  m i n u t e s .  I  
d i d  n o t  k n o w  t h i s  r e s p o n d e n t  w e l l  a n d  I  w as  n o t  w o r k i n g  w i t h  
h e r  b u t  a l o n g s i d e  h e r  a n d  we w e r e  r e s i d i n g  a t  t h e  same 
i n s t i t u t i o n  a t  t h e  t i m e .
I n t e r v i e w s  l a s t e d  b e t w e e n  5 a n d  4 5  m i n u t e s  w i t h  a m ean  o f  20  
m i n u t e s .  One r e s p o n d e n t ,  a f t e r  m a k in g  a n  i n i t i a l  r e s p o n s e  
t o  my q u e s t i o n s ,  a s k e d  i f  s h e  c o u l d  r e f l e c t  o n  t h e  q u e s t i o n s  
o v e r n i g h t  a n d  c h o s e  t o  w r i t e  d o w n  h e r  a n s w e r s  a n d  g a v e  th e m  
t o  me t h e  n e x t  d a y .  On t h r e e  o f  t h e  i n t e r v i e w  s h e e t s  I  
c o m m e n te d  t h a t  t h e  i n t e r v i e w e e  w a s  r e f l e c t i v e  o r  a p p e a r e d  t o  
t h i n k  v e r y  d e e p l y  a b o u t  t h e  q u e s t i o n s .  One w a s  s h y ,  b u t  I  
n o t e d  t h a t  s h e  " s p o k e  w i t h  f e e l i n g  o n c e  s h e  g o t  g o i n g " .  
W i t h  t h e  e x c e p t i o n  o f  t h e  o n e  r e s p o n d e n t  m e n t i o n e d  a b o v e ,  
t h e r e  w a s  a n  e a g e r n e s s  a m o n g s t  t h e  r e s p o n d e n t s  t o  s h a r e  
t h e i r  o p i n i o n s  a n d  e x p e r i e n c e s ,  t h e y  w e r e  o p e n  a n d  m a t t e r  o f  
f a c t  i n  t h e i r  d e l i b e r a t i o n .  I  a p p r o a c h e d  o n e  r e s p o n d e n t  
p r i o r  t o  a n  e d u c a t i o n a l  s e s s i o n  t o  a s k  h e r  i f  I  may 
i n t e r v i e w  h e r .  F o l l o w i n g  t h e  s e s s i o n ,  s h e  e a g e r l y  p u r s u e d  
me t o  m ake  s u r e  t h a t  s h e  c o u l d  g i v e  me a n  i n t e r v i e w .  T h i s  
w a s  a n  e x a m p le  o f  a p e r s o n  I  h a d  o n l y  r e c e n t l y  m e t .
H o w e v e r ,  t e n  o f  t h e  r e s p o n d e n t s  whom I  i n t e r v i e w e d  
i n d i v i d u a l l y  a n d  f o u r  o f  t h o s e  i n  t h e  f o c u s  g r o u p  w e r e  
p r e v i o u s l y  k n o w n  t o  me v e r y  w e l l  b e c a u s e  I  h a d  w o r k e d  w i t h  
t h e m  i n  t h e i r  ow n  c o u n t r i e s .  I n  t h i s  c o n t e x t  I  c o n s i d e r e d  
i t  i m p o r t a n t  t o  f i r s t  c a r r y  o u t  my j o b  a s  a c o n s u l t a n t  a n d  
s e c o n d l y  c o l l e c t  d a t a  f o r  my r e s e a r c h .  I  h a v e  d i s c u s s e d  
some o f  t h e  d i l e m m a s  w h i c h  I  e x p e r i e n c e d  a r i s i n g  f r o m  
w o r k i n g  _ i n  t h e  r o l e  o f  a r e s e a r c h e r - p r a c t i t i o n e r  e a r l i e r  
[ i b i d :  2 2 8 f ] .  G e n e r a l l y ,  I  c o n s i d e r e d  t h a t  I  n e e d e d  t o
e a r n  t h e  r i g h t  t o  s p e n d  t i m e  a s k i n g  q u e s t i o n s  a b o u t  my own 
r o l e  a n d  t h e  f a c t o r s  r e l a t i n g  t o  c r o s s  c u l t u r a l  c o n s u l t a n c y
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w h i c h  f o r m e d  t h e  f o c u s  o f  my r e s e a r c h .  T h e  l e n g t h  o f  t i m e  
f o r  w h i c h  I  h a d  p e r s o n a l l y  k n o w n  t h e  r e s p o n d e n t s  d i d  n o t  
seem  t o  i n f l u e n c e  t h e  o p e n n e s s  w i t h  w h i c h  t h e y  a n s w e r e d  my 
q u e s t i o n s ,  t h o u g h  i t  d i d  t e n d  t o  i n f l u e n c e  t h e  t i m e  o f  t h e  
i n t e r v i e w  r e s u l t i n g  i n  m o r e  i n - d e p t h  i n t e r v i e w s  t o  p r o b e  
som e o f  t h e  i s s u e s  w i t h  c o l l e a g u e s  w i t h  whom I  f e l t  i t  
a p p r o p r i a t e  t o  p u r s u e  som e o f  t h e  m o re  s e n s i t i v e  i s s u e s .
C o n c l u s i o n
I  h a v e  a t t e m p t e d  i n  t h i s  c h a p t e r  t o  i n t r o d u c e  my r e s p o n d e n t s  
a n d  p a i n t  t h e  b a c k g r o u n d  p i c t u r e s  f r o m  w h i c h  t h e y  e m e r g e ,  s o  
t h a t  t h e  r e a d e r  b e c o m e s  f a m i l i a r  w i t h  t h e m  i n  m a n y  a s p e c t s ,  
b u t  d o e s  n o t  k n o w  t h e m  b y  n a m e .  O w in g  t o  t h e  m e t h o d s  o f  
d a t a  c o l l e c t i o n  u s e d  a n d  t h e  b o u n d a r i e s  w h i c h  I  c o n s i d e r e d  
e t h i c a l  t o  d r a w  a r o u n d  s u c h  a p r o c e s s  d u r i n g  my c o n s u l t a n c y  
p r a c t i c e ,  I  h a v e  a c q u i r e d  m o r e  b a c k g r o u n d  i n f o r m a t i o n  
c o n c e r n i n g  t h e  m i d w i f e r y  c o n s u l t a n t s  t h a n  I  h a v e  a b o u t  t h e  
r e c e i v i n g  n a t i o n s .  N a t u r a l l y ,  I  h a v e  m o s t  b a c k g r o u n d  
i n f o r m a t i o n  a v a i l a b l e  c o n c e r n i n g  m y s e l f  a s  a m i d w i f e r y  
c o n s u l t a n t .  I  h a v e  a t t e m p t e d  t o  p r e s e n t  a s e l e c t i o n  o f  t h i s  
a s  o b j e c t i v e l y  a s  p o s s i b l e ,  w h i l s t  r e c o g n i z i n g  t h a t  o n e  c a n  
n e v e r  b e  t r u l y  o b j e c t i v e  a b o u t  o n e ' s  own b a c k g r o u n d .  A s  a 
m a r k e r ,  i n  s k e t c h i n g  my ow n p r o f i l e ,  I  h a v e  a t t e m p t e d  t o  
f o l l o w  t h e  q u e s t i o n s  w h i c h  I  a s k e d  o f  my c o n s u l t a n t  
c o l l e a g u e s  i n  b u i l d i n g  u p  t h e i r  p r o f i l e s ,  c o m p le m e n t e d  b y  
s u c h  i n f o r m a t i o n  a s  I  am m o s t  f r e q u e n t l y  a s k e d  b y  t h o s e  
i n t e r e s t e d  i n  my p r o f e s s i o n a l  p r a c t i c e .
Some o f  t h e  b a c k g r o u n d  i n f o r m a t i o n  c o n c e r n i n g  t h e  s e n d i n g  
a g e n c i e s  h a s  b e e n  o f f e r e d  b y  t h e  r e s p o n d e n t s  b u t ,  a s  
i n d i c a t e d ,  som e h a s  b e e n  e x t r a c t e d  f r o m  p e r s o n a l  
c o m m u n i c a t i o n s  o r  p u b l i c a t i o n s  made b y  t h e  o r g a n i z a t i o n s .
I  h a v e  a l s o  a t t e m p t e d  i n  t h i s  c h a p t e r  t o  d e s c r i b e  t h e  
s i t u a t i o n s  i n  w h i c h  t h e  i n t e r v i e w s  h a v e  t a k e n  p l a c e ,  s o  t h a t  
a s  f a r  a s  p o s s i b l e  t h e  s c e n e  h a s  b e e n  s e t  f o r  a n  i n  d e p t h  
c o n s i d e r a t i o n  o f  t h e  d a t a  w h i c h  h a s  b e e n  g a t h e r e d  f r o m  a 
d i v e r s i t y  o f  p e o p l e  i n  m any  a n d  v a r i e d  c i r c u m s t a n c e s .  T h i s  
c h a p t e r  h a s  a t t e m p t e d  t o  p a i n t  t h e  b a c k d r o p  f o r  t h e  s t a g e  o n  
w h i c h  t h e  r e s p o n d e n t  p l a y e r s  h a v e  p e r f o r m e d .  I  h a v e  
t r i e d  t o  i n t r o d u c e  t h e m  a n d  p a i n t  t h e  b a c k d r o p  w i t h  c l e a r  
d e f i n i t i o n  a n d  i n  a s  f u l l  a c o l o u r  a s  p o s s i b l e .  H o w e v e r ,  I  
r e c o g n i z e  t h a t  t h e r e  i s  a n  i n e v i t a b l e  r i s k  t h a t ,  t o  t h e  
r e a d e r ,  som e a r e a s  w i l l  l a c k  t h e  v i v i d n e s s  o f  a f i r s t h a n d  
e x p e r i e n c e  a n d  a m b ie n c e  i s  n o t o r i o u s l y  d i f f i c u l t  t o  c o n v e y  
t h r o u g h  t h e  w r i t t e n  w o r d .
T h e  n e x t  c h a p t e r  l i s t e n s  t o  t h e  c o n t r i b u t i o n s  w h i c h  t h e  
r e s p o n d e n t s  h a v e  m ade  t o  t h e  q u e s t i o n s  w h i c h  I  h a v e  d i r e c t l y  
a s k e d  o f  t h e m .  T h e y  h a v e  a l s o  c o n t r i b u t e d ,  s o m e t im e s  
i n a d v e r t e n t l y  t o  o t h e r  q u e s t i o n s  w h i c h  I  h a v e  r a i s e d  d u r i n g  
t h i s  t h e s i s .  T h i s  i s  n o t  s u r p r i s i n g ,  s i n c e  t h e  o r i g i n s  o f  
t h e  q u e s t i o n s  I  h a v e  r a i s e d  a r e  r o o t e d  n o t  o n l y  i n  t h e  
l i t e r a t u r e  r e v i e w e d ,  b u t  a l s o  i n  t h e  l i v e d  e x p e r i e n c e  o f
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my ow n i n t e r n a t i o n a l  c o n s u l t a n c y  p r a c t i c e .  A s  a r e s u l t  o f  
u n d e r t a k i n g  a n  i n  d e p t h  q u a l i t a t i v e  a n a l y s i s ,  a t  t i m e s  t h e  
r e s p o n d e n t s  t h r o w  l i g h t  o n  t h e s e  i s s u e s ,  a t  o t h e r s  t h e y  
c o n f i r m  my c o n f u s i o n  a n d  r a i s e  y e t  f u r t h e r  q u e s t i o n s  w h i c h  
i n  t h e m s e l v e s  b e g  t o  b e  r e s e a r c h e d  o r  a t  l e a s t  r e s p e c t e d  a s  
p e r p e t u a t i n g  e n ig m a s  w h i c h  w i l l  c o n t i n u e  t o  c h a l l e n g e  
r e s e a r c h e r s  a n d  p r a c t i t i o n e r s  o f  i n t e r n a t i o n a l  c o n s u l t a n c y ,  
p o s s i b l y  f o r  m any  y e a r s  t o  c o m e .
A n a l y s i s  o f  my ow n  r e f l e c t i v e  d i a r y ,  c r i t i c a l  i n c i d e n t s  a n d  
f i e l d w o r k  n o t e s  h a s  p e r m i t t e d  f u r t h e r  i n s i g h t s  t o  e m e r g e .  
Q u e s t i o n s  w h i c h  w e r e  n o t  d i r e c t l y  a s k e d  o f  r e s p o n d e n t s  h a v e  
s o m e t im e s  e m e rg e d  t h r o u g h  t h e  p a g e s  o f  my d i a r i e s  o r  t h e  
s t r u c t u r e s  o f  my s o c i o g r a m s .  A n a l y s i n g  o n e ’ s  o w n  r e f l e c t i v e  
p r a c t i c e  e n f o r c e s  a c r i t i c a l  l o o k  i n  t h e  m i r r o r .  I n  w r i t i n g  
t h i s  t h e s i s  I  am i n v i t i n g  t h e  r e a d e r  t o  g l i m p s e  i n t o  t h a t  
sam e m i r r o r .  R e f l e c t i o n  i n  t h e  c l o s i n g  c h a p t e r s  o f  t h i s  
t h e s i s  a im s  t o  i n t e r p r e t  t h e  im a g e s  w h i c h  h a v e  b e e n  
r e f l e c t e d ,  b u t  t h i s  i s  n o t  a t t e m p t e d  u n t i l  t h e  p e r c e i v e d  
d i m e n s i o n s  o f  r e a l i t y  h a v e  f i r s t  b e e n  c a r e f u l l y  a n a l y s e d .  
I t  i s  a s  i f  t h e r e  i s  a c h a n c e  t h a t  i f  t h e  p i c t u r e  w e r e  
f r o z e n  f o r  l o n g ,  i t  w o u l d  n o  l o n g e r  d e p i c t  t h e  l i v e d  r e a l i t y  
w h i c h  t h i s  t h e s i s  a t t e m p t s  t o  c a p t u r e .  H o w e v e r ,  t h e  e l u s i v e  
n a t u r e  o f  t h e  s i t u a t i o n  m e r e l y  m a k e s  i t  m o r e  i m p o r t a n t  t o  
d e l v e  a n d  n o t  b e  c o n t e n t  u n t i l  t h e  p i c t u r e  i s  r e l i e v e d  o f  
a n y  s h a d o w s  w h i c h  n e e d  n o t  e x i s t .  T h i s  a n a l y s i s ,  a n d  i t s  
s u b s e q u e n t  i n t e r p r e t a t i o n ,  t h e r e f o r e  a t t e m p t s  t o  c l e a r  a n y  
u n n e c e s s a r y  a m b i g u i t i e s  w h i c h  m ay o b s c u r e  w h a t  c a n  b e  k n o w n  
a n d  w h a t  n e e d s  t o  b e  u n d e r s t o o d  a b o u t  i n t e r n a t i o n a l  
m i d w i f e r y  c o n s u l t a n c y .  I t  m ay  a l s o  t h r o w  l i g h t  o n  i s s u e s  
r e l e v a n t  t o  h e a l t h  c o n s u l t a n c y  i n  t h e  b r o a d e r  f r a m e w o r k ,  b u t  
m o re  p a r t i c u l a r l y  i n  t h e  c o n t e x t  o f  c r o s s  c u l t u r a l  e x c h a n g e .
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I n t r o d u c t i o n
T h e  f i r s t  a n d  c e n t r a l  r e s e a r c h  q u e s t i o n  u p o n  w h i c h  t h i s  
t h e s i s  f o c u s e s ,  r e l a t e s  t o  t h e  c h a r a c t e r i s t i c s  o f  
c o n s u l t a n t s :
W h a t  a r e  t h e  e s s e n t i a l  c h a r a c t e r i s t i c s  o f  s h o r t  t e r m  
m i d w i f e r y  c o n s u l t a n t s  w h i c h  a s s i s t  t h e m  t o  f u n c t i o n  
e f f e c t i v e l y  i n  c r o s s  c u l t u r a l  s i t u a t i o n s  a n d  w h a t  
c h a r a c t e r i s t i c s  c o n t r i b u t e  t o  t h e i r  u n a c c e p t a b i l i t y  
i n  t h i s  c a p a c i t y ?
[ i b i d : 4 ]
R e s p o n s e s  w h i c h  a r e  p r e s e n t e d  a n d  a n a l y s e d  i n  t h i s  s e c t i o n  
h a v e  b e e n  a c q u i r e d  f r o m  i n t e r v i e w s  w i t h  r e c i p i e n t  n a t i o n  
r e s p o n d e n t s  ( A p p e n d i c e s  I I  & I I I ) ,  f r o m  m i d w i f e r y  
c o n s u l t a n t s  t h e m s e l v e s  ( A p p e n d i x  I V )  a n d  f r o m  r e s p o n d e n t s  
r e p r e s e n t i n g  t h e  s e n d i n g  a g e n c i e s  ( A p p e n d i x  V ) .  A 
d e s c r i p t i o n  o f  t h e  r e s e a r c h  m e th o d s  u s e d  t o  c o l l e c t  t h e  d a t a  
i s  m ade  i n  C h a p t e r  10 [ i b i d : 2 3 2 f ]  a n d  t h e  r e s p o n d e n t s
t h e m s e l v e s  a r e  d e s c r i b e d  i n  some d e t a i l  i n  t h e  C h a p t e r  11 
[ i b i d : 2 4 5 f ] .
S i n c e  t h e  a p p r o a c h  t o  t h i s  r e s e a r c h  i s  q u a l i t a t i v e ,  a n d  I  
h a v e  p r e s e n t e d  my r a t i o n a l e  f o r  u s i n g  t h i s  e a r l i e r  i n  my 
t h e s i s  [ i b i d : 2 1 9 f ,  2 2 3 f ] ,  I  h a v e  m ade n o  a t t e m p t  t o  
q u a n t i f y  t h e  r e s p o n s e s  i n  a n a l y s i n g  a n d  p r e s e n t i n g  t h e s e  
d a t a .  W h e re  a s i m i l a r  r e s p o n s e  h a s  b e e n  o f f e r e d  b y  
n u m e r o u s  r e s p o n d e n t s ,  t h i s  i s  a p p a r e n t  b y  t h e  r e f e r e n c i n g  t o  
t h e  p a r t i c u l a r  g r o u p s  a n d  t h e  s e r i a l  n u m b e r s  a l l o c a t e d  t o  
t h e  r e s p o n d e n t s .  T h e s e  h a v e  b e e n  i d e n t i f i e d  b y  t h e  
f o l l o w i n g  c o d e s :
R = R e c i p i e n t  N a t i o n  
C = C o n s u l t a n t  
SA = S e n d in g  a g e n c y
R e f e r e n c e s  t o  my own j o u r n a l s  a r e  c o d e d  a s :
RD = R e f l e c t i v e  D i a r y  
FW = F i e l d w o r k  N o t e s
B e c a u s e  t h e  r e c i p i e n t  n a t i o n  r e s p o n d e n t s  a l m o s t  i n e v i t a b l y  
c h o s e  t o  r e s p o n d  f i r s t  t o  t h e  q u e s t i o n  c o n c e r n i n g  c o n s u l t a n t  
u n a c c e p t a b i l i t y ,  t h e s e  d a t a  a r e  p r e s e n t e d  f i r s t  i n  t h i s  
s e c t i o n .
CHAPTER 12
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T h e  s i t u a t i o n s  i n  w h i c h  t h e  i n t e r v i e w s  w i t h  r e c i p i e n t  n a t i o n  
r e s p o n d e n t s  t o o k  p l a c e  a r e  d e s c r i b e d  i n  t h e  p r e v i o u s  c h a p t e r  
[ i b i d :  2 7 9  f ] .  I  h a v e  s e p a r a t e d  t h e  r e s p o n s e s  f r o m  
r e c i p i e n t  n a t i o n  r e s p o n d e n t s  w h o  h o l d  a p o s t  w h i c h  i n v o l v e s  
p o l i c y  m a k in g  r e s p o n s i b i l i t i e s  a t  t h e i r  M i n i s t r i e s  o f  H e a l t h  
f r o m  t h e  o t h e r s  w ho  w o r k  i n  g o v e r n m e n t  i n s t i t u t i o n s ,  p r i v a t e  
i n s t i t u t i o n s  a n d  n o n g o v e r n m e n t a l  o r g a n i z a t i o n s .  T h e  
e m p lo y m e n t  s t a t u s  o f  t h e s e  r e s p o n d e n t s  i s  i n d i c a t e d  i n  
F i g u r e  1 1 . 2  [ i b i d : 2 4 9 ] .  T h i s  f a c i l i t a t e s  t h e  c o m p a r i s o n  o f
r e s p o n s e s  f r o m  t h e  p e r s p e c t i v e  o f  t h o s e  w h o  r e c e i v e  
c o n s u l t a n t s  w i t h  t h e  o p i n i o n s  o f  t h e  c o n s u l t a n t s  t h e m s e l v e s  
a b o u t  t h e i r  a c c e p t a b i l i t y  t o  p r o f e s s i o n a l  c o l l e a g u e s  a n d  
p o l i t i c i a n s  a n d  p o l i c y  m a k e r s .  No p o l i t i c i a n s  w e r e  
i n t e r v i e w e d  d u r i n g  t h i s  s t u d y ,  b u t  t h e r e  a r e  f o u r  o f  t h e  
r e c i p i e n t  n a t i o n  r e s p o n d e n t s  w h o  com e i n t o  t h i s  c a t e g o r y .
I  h a v e  c l a s s i f i e d  t h e  r e s p o n s e s  i n  t h i s  s e c t i o n  i n t o  t w o  
b r o a d  c a t e g o r i e s .  T h e s e  r e l a t e  t o  t h e  " S i n s  o f  B e i n g "  w h i c h  
I  h a v e  l a b e l l e d  "S O B S " a n d  t h e  " S i n s  o f  D o i n g "  w h i c h  I  h a v e  
r e f e r r e d  t o  a s  "S O D S " .  W h i l s t  I  r e c o g n i s e  t h a t  t h e r e  m ay 
w e l l  b e  o v e r l a p  b e t w e e n  t h e s e  a r e a s ,  t h e  "S O B S " c o n s i s t i n g  
o f  a d j e c t i v e s  a n d  a d v e r b s  a n d  t h e  "SO DS" c o m p r i s i n g  v e r b s ,  
t h e  d i s t i n c t i o n  p r o v i d e s  o p p o r t u n i t y  t o  t r a n s f e r  r a w  d a t a  a s  
t h e y  w e r e  p r e s e n t e d  d u r i n g  i n t e r v i e w  o r  o n  t h e  q u e s t i o n n a i r e  
i n t o  t h e  t a b l e s .
T h e  t o t a l  r e s p o n s e s  o f f e r e d  b y  t h e  r e c i p i e n t  n a t i o n  
r e s p o n d e n t s  w i t h  r e g a r d  t o  t h e  u n a c c e p t a b i l i t y  o f  
c o n s u l t a n t s  t o  t h e i r  n a t i o n a l  p r o f e s s i o n a l  c o l l e a g u e s  a r e  
p r e s e n t e d  i n  T a b l e  1 2 . 1 .  T h o s e  r e s p o n s e s  r e c e i v e d  f r o m  t h e  
c o n s u l t a n t s  i n  t h e  s t u d y  a r e  p r e s e n t e d  i n  T a b l e  1 2 . 2 .
O f  t h e  n u m e r o u s  q u a l i t i e s  w h i c h  o f f e n d  (SO BS) s p e c i f i e d  b y  
b o t h  r e c i p i e n t  n a t i o n  a n d  c o n s u l t a n t  r e s p o n d e n t  g r o u p s ,  a 
f e w  w e r e  c o m m o n ly  i d e n t i f i e d  a n d  t h e s e  a r e  s u m m a r i s e d  i n  
F i g u r e  1 2 . 1 .  B o t h  r e c i p i e n t  n a t i o n s  a n d  c o n s u l t a n t s  
c o n s i d e r e d  t h a t  b e i n g  a r r o g a n t ,  c r i t i c a l ,  r u d e  o r  
d i s r e s p e c t f u l  w a s  t o t a l l y  u n a c c e p t a b l e .  B e i n g  u n a w a r e  o f  
t h e  n e e d s  w a s  a n o t h e r  "S O B "  s u g g e s t e d  b y  b o t h  p a r t i e s ,  
t h o u g h  t h e  r e c i p i e n t  n a t i o n  r e s p o n d e n t s  s t a t e d  t h i s  i n  
p e r s o n a l  t e r m s  o f  b e i n g  u n a w a r e  o f  " o u r "  s p e c i f i c  n e e d s  
( R / 4 ,  R / 6 , R / 7 , R / 2 2 ) ,  w h i l s t  t h e  c o n s u l t a n t s  r e f e r r e d  t o  a 
l a c k  o f  a w a r e n e s s  o f  a c o u n t r y ' s  h e a l t h  n e e d s  o r  p r o b l e m s  
( C / 6 , C / 9 ) .
D e f i c i e n c i e s  i d e n t i f i e d  b y  r e c i p i e n t  n a t i o n  r e s p o n d e n t s  
i n c l u d e d  t h e  c o n s u l t a n t  b e i n g  u n s k i l l e d  i n  r e s p e c t  o f  
c l i n i c a l  p r a c t i c e  ( R / 4 ,  R / 1 2 ,  R / 1 4 )  o r  i n c o m p e t e n t  i n  t h e  
a r e a  o f  t h e  a s s i g n m e n t  t h a t  h a s  r e q u i r e d  t h e  c o n s u l t a n t  
e x p e r t i s e  ( R / 6 ) .  A n  u n a c c e p t a b l e  p e r s o n a l i t y  w a s  a n  i s s u e  
t o  som e r e s p o n d e n t s ,  o n e  e m p h a s i s i n g  t h e  n e e d  f o r  
c o m p a t i b i l i t y  i n  t h e  s i t u a t i o n :
" I t  n e e d s  t o  b e  t h e  r i g h t  p e r s o n  i n  t h e  r i g h t  p l a c e . "
[ E / 7 ]
The u n a c c e p t a b le  f a c e s  o f  c o n s u l t a n t s
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A n o t h e r  p r o v i d e d  a n  i l l u s t r a t i o n  r e l a t i n g  t o  a c o n s u l t a n t  
w h o :
11. o . w as  n o t  a c c e p t a b l e  t o  t h e  c o u n t r y  b e c a u s e  o f  
h e r  p e r s o n a l i t y  a n d  a c r i t i c a l  s p i r i t . 1'
[ R / l l ]
W h i l s t  t h e r e  w e r e  s e v e r a l  a r e a s  o f  a p p r o x i m a t e  a g r e e m e n t  i n  
t h e  p e r c e p t i o n s  o f  u n a c c e p t a b i l i t y  ( T a b l e s  1 2 . 1  & 1 2 . 2 ) ,  
t h e r e  w e r e  t h r e e  a r e a s  o f  c o n g r u e n c e  b e t w e e n  t h e  tw o  
r e s p o n d e n t  g r o u p s  w i t h  r e g a r d  t o  S i n s  o f  D o i n g  (S O D S ) .  
T h e s e  i n v o l v e d  " t e l l i n g  u s / t h e m  w h a t  t o  d o " ,  a c t i n g  i n  w a y s  
w h i c h  c a u s e d  c u l t u r a l  o f f e n c e  a n d  n o t  h e e d i n g  t h e  v i e w s  o f  
l o c a l  p r o f e s s i o n a l s  i n  r e s p e c t  o f  n e e d  i d e n t i f i c a t i o n  
( F i g u r e  1 2 . 2 . ) .
S p e c i f i c  s i n s  o f f e n d i n g  n a t i o n a l  c o l l e a g u e s
R e c i p i e n t  n a t i o n  r e s p o n d e n t s  r e p e a t e d l y  e m p h a s i s e d  t h e  
i m p o r t a n c e  o f  c o n s u l t a n t  a t t i t u d e s  a n d  som e p r o v i d e d  
e x a m p le s  o f  i n a p p r o p r i a t e  a t t i t u d e s  a n d  u n a c c e p t a b l e  
b e h a v i o u r ;
"We d o  n o t  l i k e  c o n s u l t a n t s  t e l l i n g  u s  w h a t  t o  d o .
I  w a s  c h a i r i n g  a m e e t i n g  o n  o n e  o c c a s i o n  a n d  an  
A m e r i c a n  c o n s u l t a n t  cam e  i n  a n d  t r i e d  t o  c h a n g e  
t h e  a g e n d a  -  t h a t  i s  n o t  a p p r o p r i a t e . "
[ R / 7 ]
" I  h a d  e x p e r i e n c e  o n c e  o f  a c o n s u l t a n t  w h o  w a s  n o t  
a c c e p t a b l e  -  s h e  t r i e d  t o  t e l l  u s  w h a t  t o  d o !  Y o u  
c a n n o t  t r a n s f e r  t h i n g s  d i r e c t l y  f r o m  o n e  c o u n t r y  
t o  a n o t h e r .  We d i d  n o t  a s k  h e r  b a c k . "
[ R / 1 2 ]
" T h e r e  a r e  m any  t h i n g s  w h i c h  m ake  a c o n s u l t a n t  
u n a c c e p t a b l e .  I t  i s  m a i n l y  t h e i r  a t t i t u d e ,  
e s p e c i a l l y  i f  t h e y  h a v e  a s u p e r i o r i t y  c o m p le x  
a n d  a p p r o a c h  u s  a s  i f  t h e y  k n o w  m o r e .  A l s o  i f  
t h e y  r e m i n d  u s  o f  o u r  c o l o n i a l  p a s t  a n d  t h a t  
t h e y  w e r e  t h e  r u l i n g  p o w e r s ,  t h i s  d o e s  n o t  g o  
d o w n  w e l l .  I f  t h e y  a r e  j u d g m e n t a l ,  n e g a t i v e  
a n d  t a l k  dow n t o  u s .  I f  t h e y  m ake  c o m p a r i s o n s  
w i t h  o u r  w o r s t  s t a n d a r d s  a n d  m ake  u s  f e e l  
s m a l l .  . . "
[ R / 1 3 ]
One r e s p o n d e n t  c o n c l u d e d :
"S om e c o n s u l t a n t s  a r e  u s e l e s s  a n d  i n e f f e c t i v e .  T h e y  
m ay a r g u e ,  I  c a n  a c c e p t  t h a t ,  b u t  t h e y  s h o u l d  n o t  
d i c t a t e . 11
[ R / 7 ]
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I g n o r i n g  t h e  v i e w s  a n d  t h e  c o n t r i b u t i o n s  o f f e r e d  b y  t h e  
n a t i o n a l s  w e r e  o f f e n c e s ,  w h i c h  c a u s e d  p a i n  t o  r e c i p i e n t  
n a t i o n s .  Two r e c i p i e n t s  r e s p o n d e d  w i t h  o b v i o u s  h u r t  o n  t h i s  
a s p e c t :
"W hen  t h e  c o n s u l t a n t  cam e we h a d  a l r e a d y  d o n e  a l o t  
o f  w o r k ,  b u t  s h e  w a s  n o t  i n t e r e s t e d  i n  w h a t  we h a d  „ 
d o n e  a n d  w a n t e d  t o  c h a n g e  e v e r y t h i n g  a r o u n d . "
[ R / 1 5 ]
" I t  i s  b a d  i f ,  w h e n  I  h a v e  p r e p a r e d  a l o t  o f  p a p e r s  
f o r  t h e  c o n s u l t a n t s '  v i s i t ,  w h e n  t h e y  com e t h e y  
h a v e  n o t  r e a d  t h e m . "
[R /1 0 ]
A n o t h e r  e m p h a s is e d  t h e  e r r o r  o f  n o t  r e s e a r c h i n g  t h e  a r e a  
s u f f i c i e n t l y  b e f o r e  d r a w i n g  c o n c l u s i o n s ,  w i t h  t h e  s i n  o f  
i g n o r i n g  t h e  l o c a l  e x p e r t s  b e i n g  i m p l i c a t e d :
" I t  i s  u n a c c e p t a b l e  i f  a c o n s u l t a n t  c l a i m s  t o  k n o w  
i t  a l l  a n d  c a n n o t  s e e  r e a s o n  w i t h  t h e  p e o p l e  s e e k i n g  
t h e i r  h e l p .  I f  s h e  j u m p s  t o  c o n c l u s i o n s  w i t h o u t  
h a v i n g  c o l l e c t e d  e n o u g h  o b j e c t i v e  e v i d e n c e  o f  t h e  
b a c k g r o u n d  s u r r o u n d i n g  t h e  c o n s u l t a n c y  o r  p r o j e c t . "
[ R / 1 4 ]
T h e  c r i t i c a l  s p i r i t  w a s  a b h o r r e d  b y  some r e c i p i e n t  n a t i o n
r e s p o n d e n t s .  T h e  a n g e r  a n d  a l i e n a t i o n  i n  t h e i r  e x p r e s s i o n s  
w a s  e v i d e n t  d u r i n g  i n t e r v i e w .  C r i t i c i s m  a c c o m p a n ie d  b y  
i n a c c u r a c y  a p p e a r e d  t o  b e  a n  u n f o r g i v a b l e  s i n  w h i c h  w as  o n l y
c o m p o u n d e d  b y  d e l a y  i n  s u b m i t t i n g  a r e p o r t :
"We o n c e  h a d  a c o n s u l t a n t .  A f t e r  6 m o n t h s  s h e  s e n t  
h e r  r e p o r t ,  b u t  we c a n n o t  u s e  i t .  S he  w a s  c r i t i c a l  
a n d  r u d e  a n d  n o t  e v e n  a c c u r a t e  i n  w h a t  s h e  w as
c r i t i c i s i n g . "
[R /7 ]
" C o n s u l t a n t s  a r e  n o t  a c c e p t a b l e  i f  t h e y  c r i t i c i s e  o r  
w r i t e  r e p o r t s  w i t h  s e v e r e  c r i t i c i s m s .  T h i s  i s  l i k e  
t h e  e f f e c t  w h i c h  t h e  m e d ia  h a v e ,  p e o p l e  r e a d  t h e  b a d  
a n d  t h e n  i g n o r e  t h e  g o o d  p o i n t s .
[ R / l l ]
O t h e r  S i n s  o f  D o i n g  i d e n t i f i e d  b y  r e c i p i e n t  n a t i o n  
r e s p o n d e n t s  i n c l u d e  t h e  c o n s u l t a n t  " n o t  g o i n g  t o  t h e  f i e l d "  
( R / 1 7 ) ,  g i v i n g  u p  e a s i l y  ( R / 8 ) ,  i m p o s i n g  h e r  w i l l  u p o n  h e r  
n a t i o n a l  c o l l e a g u e s  ( R / 4 ) ,  " f i g h t i n g  w i t h  u s "  ( R / 2 0 )  o r  
" f a i l i n g  t o  s e e  r e a s o n "  w i t h  t h o s e  w ho  a r e  s e e k i n g  h e r  h e l p  
( R / 1 4 ) .  I n t r o d u c i n g  c o n f l i c t i n g  i d e a s  ( R / 1 8 )  a n d  
" i d e n t i f y i n g  p r o b l e m s  w h i c h  a r e  n o t  p r o b l e m s "  ( R / 1 7 )  w e r e  
a l s o  c o n s i d e r e d  u n a c c e p t a b l e .  One r e s p o n d e n t  w a r n e d  a b o u t  
t h e  p o t e n t i a l  r i s k  o f  f a i l i n g  t o  e s t a b l i s h  w h a t  t h e  l a s t  
c o n s u l t a n t  h a s  a d v i s e d  b e f o r e  a d v i s i n g  h e r s e l f  b e c a u s e :
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" A l w a y s  i t ' s  t h e  l a s t  c o n s u l t a n t  w h o  co m e s  w ho  
m e s s e s  i t  u p ! "
[ R / 2 0 ]
A n o t h e r  r e s p o n d e n t  w a r n e d  a b o u t  t h e  u n a c c e p t a b i l i t y  o f  
c o n s u l t a n t s  q u a r r e l l i n g  a m o n g s t  t h e m s e l v e s  i n  t h e i r  own 
t e a m ,  o r  s h o w in g  d i f f e r e n c e s  o f  o p i n i o n  w i t h  t h o s e  f r o m  a 
d i f f e r e n t  c o u n t r y :
"W hen  c o n s u l t a n t s  f r o m  t h e  USA a n d  UK com e a t  t h e  
sam e t i m e  o r  s o o n  a f t e r  o n e  a n o t h e r  a n d  p e r c e i v e  
t h i n g s  d i f f e r e n t l y ,  t h e y  s h o u l d  c o n s u l t  w i t h  e a c h  
o t h e r .  . . o t h e r w i s e  t h e y  may f a l l  i n t o  t h e  same 
p i t  o r  t a k e  t h e  o p p o s i t e  d i r e c t i o n . "
[R /2 0 ]
M a k in g  g e n e r a l i s a t i o n s  f r o m  t h e  s p e c i f i c s  w h i c h  a c o n s u l t a n t  
h a s  o b s e r v e d ,  i s  n o t  a c c e p t a b l e  a n d  l e a d s  t o  e r r o r .  T h e  
r e s p o n d e n t  p r o c e e d  t o  e x p l a i n :
" W h a t  h a p p e n s  a t  a n  e l e v a t i o n  o f  1 0 , 0 0 0  f t  i n  my 
c o u n t r y  i s  n o t  r e p r e s e n t a t i v e  o f  w h a t  i s  h a p p e n i n g  
i n  t h e  w h o l e  c o u n t r y . "
[ R / l l ]
C o n s u l t a n t  a w a r e n e s s  o f  c a u s i n g  o f f e n c e
C o n s u l t a n t s  t h e m s e l v e s  w e r e  v e r y  c o n s c i o u s  o f  t h e  d a n g e r s  
a s s o c i a t e d  w i t h  c u l t u r a l  o f f e n s i v e n e s s  w h e t h e r  r e l a t i n g  t o  
n a t i o n a l  c o l l e a g u e s ,  p o l i t i c i a n s  a n d  p o l i c y  m a k e r s  o r  t h e  
l o c a l  c o m m u n i t y .  W i t h  r e g a r d  t o  u n a c c e p t a b i l i t y  b y  t h e i r  
p r o f e s s i o n a l  c o l l e a g u e s ,  a m o n g s t  t h e  " S i n s  o f  B e i n g " ,  t h e  
c o n s u l t a n t s  i d e n t i f i e d  b e i n g  a g g r e s s i v e  ( C / 2 2 ) ,  " p u s h y "  
( C / 4 ,  C / 2 2 ) ,  r u d e  ( C / 2 7 )  a n d  l a z y  ( C / 1 6 ) .  T h e  t o t a l  
r e s p o n s e s  i n  t h i s  a r e a  a r e  s u m m a r is e d  i n  T a b l e  1 2 . 2 .  
T a k i n g  a s u p e r i o r  a t t i t u d e  m a n i f e s t e d  b y  i n t i m a t i n g  t h a t  t h e  
c o n s u l t a n t  " k n o w s  a l l  t h e  a n s w e r s " ,  " k n o w s  b e s t "  o r  a p p e a r s  
a s  a " k n o w  a l l "  w a s  r e p e a t e d l y  i d e n t i f i e d  a s  b e i n g  
u n a c c e p t a b l e  ( C / 1 ,  C / 2 ,  C / 3 ,  C / 6 , C / l l ,  C / 1 3 ,  C / 1 4 ,  C / 1 6 ,  
C / 1 7 ,  C / 2 1 ,  C / 2 2 ) .  T r a n s f e r r i n g  c o n c e p t s  f r o m  o n e  c o u n t r y  
t o  a n o t h e r ,  a s s u m in g  t h a t  t h e y  w i l l  w o r k ,  w a s  a n o t h e r  
p r o b l e m  i d e n t i f i e d  b y  c o n s u l t a n t  r e s p o n d e n t s  ( C / l l ,  C / 1 4 ) .  
One i n t e r v i e w e e  f r o m  a s e n d i n g  a g e n c y  a l s o  i d e n t i f i e d  t h i s  
a s  a p r o b l e m  ( S A / 5 ) .
V a r i o u s  a p p r o a c h e s  r e s u l t i n g  i n  u n d e r m i n i n g  c o l l e a g u e s  w e r e  
r e c o g n i s e d  a s  b e i n g  c o u n t e r p r o d u c t i v e .  T h e s e  i n c l u d e d  
u n d e r r a t i n g  t h e m  ( C / 6 ) ,  d i s p a r a g i n g  t h e  p r e s e n t  s y s t e m  a n d  
s o m e t im e s  i m p o s i n g  p r a c t i c e s  a n d  p o l i c i e s  f r o m  t h e  W e s t  
( C / l l ) .  I n t r o d u c i n g  t h e  u s e  o f  i n a p p r o p r i a t e  r e s e a r c h  
( C / 2 ,  C / 5 )  o r  c l a i m i n g  t h a t  o n l y  e v i d e n c e  b a s e d  p r a c t i c e  i s  
v a l i d "  ( C / 2 1 )  w o u l d  a l s o  h a v e  a n e g a t i v e  e f f e c t .  
D e m o n s t r a t i n g  d i s i n t e r e s t  i n  t h e i r  s k i l l s  o r  i d e a s  a n d  o n l y  
w i s h i n g  t o  i m p l e m e n t  h e r  o w n  o r  n o t  a c k n o w l e d g i n g  t h o s e
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c o n t r i b u t e d  b y  h e r  n a t i o n a l  c o l l e a g u e s  w a s  c o n s i d e r e d  
u n a c c e p t a b l e  ( C / 3 ,  C / 6 , C / 1 6 ) .  One c o n s u l t a n t  c o n s i d e r e d  
t h a t  " s h o w i n g  a m u s e m e n t  a t  t i t l e s  s u c h  a s  m a t r o n "  ( C / 2 5 )  w as  
l i k e l y  t o  c a u s e  o f f e n c e .  W h i l s t  a n o t h e r  ( C / 1 4 )  s u g g e s t e d  
t h a t  t o  g i v e  t h e  i m p r e s s i o n  o f  b e i n g  a n  " o l d  c o l o n i a l "  w as  
u n a c c e p t a b l e  a n d  t h i s  i s  c o n g r u e n t  w i t h  t h e  o p i n i o n  o f f e r e d  
b y  o n e  o f  t h e  r e c i p i e n t  n a t i o n  r e s p o n d e n t s  ( R / 1 3 )  a n d  c i t e d  
a b o v e .
T h e r e  w a s  c o n c e r n  e x p r e s s e d  b y  some i n d i v i d u a l s  i n  e a c h  o f  
t h e  t h r e e  g r o u p s  o f  r e s p o n d e n t s ,  s e n d i n g  a g e n c i e s  ( S A / 4 ) ,  
c o n s u l t a n t s  ( C / 1 4 )  a n d  r e c i p i e n t  n a t i o n  r e s p o n d e n t s  ( R / 1 4 )  
c o n c e r n i n g  p r o f e s s i o n a l  k n o w l e d g e  a n d  s k i l l s .  W h e r e a s  t h e  
s e n d i n g  a g e n c y  a n d  c o n s u l t a n t  r e s p o n d e n t s  i d e n t i f i e d  a 
p r o b l e m  i n  b e i n g  p r o f e s s i o n a l l y  o u t  o f  d a t e ,  t h e  r e c i p i e n t  
n a t i o n  r e s p o n d e n t s  c o n s i d e r e d  l a c k  o f  c l i n i c a l  s k i l l s  t o  b e  
u n a c c e p t a b l e .
O f f e n d i n g  a t  t h e  l o c a l  l e v e l
C o n s u l t a n t  r e s p o n d e n t s  r e p o r t  a f e w  "S O B S " b u t  n u m e r o u s  
"SO D S" i n  t h e  c o n t e x t  o f  u n a c c e p t a b i l i t y  b y  t h e  l o c a l  
p e o p l e .  T h e i r  r e s p o n s e  t o  t h i s  q u e s t i o n  w a s  m u c h  m o re  
l i m i t e d  t h a n  t o  t h o s e  a r e a s  d e a l i n g  w i t h  p r o f e s s i o n a l  
c o l l e a g u e s  a n d  p o l i t i c i a n s  a n d  p o l i c y  m a k e r s .  H o w e v e r ,  
f a i l i n g  t o  v i s i t  a t  a l l  ( C / 1 4 ) ,  f a i l i n g  t o  l i s t e n  t o  t h e m  
( C / 1 ,  C / 1 4 ,  C / 2 5 ) ,  f a i l i n g  t o  r e s p o n d  t o  t h e i r  n a t u r a l  
c u r i o s i t y  ( C / 5 )  a n d  f a i l i n g  t o  o b s e r v e  c u l t u r a l ,  r e l i g i o u s  
a n d  p o l i t i c a l  n o r m s  ( C / 2 ,  C / 5 ,  C / 6 , C / 1 4 )  w e r e  a m o n g s t  t h e  
s i n s  o f  o m i s s i o n  s u g g e s t e d .  R e m a in i n g  a l o o f  f r o m  t h e  p e o p l e  
( C / 1 ,  C / 2 ,  C / 1 6 ) ,  r e f u s i n g  t h e i r  h o s p i t a l i t y  ( C / 2 ,  C / 5 ,  
C / 1 2 )  a n d  a s k i n g  f o r  f o o d  o r  d r i n k  w h i c h  i s  u n a v a i l a b l e  i n  
t h e  a r e a  ( C / 2 5 )  w e r e  c o n s i d e r e d  s i n s  o f  c o m m i s s i o n  b y  t h e  
c o n s u l t a n t s  t h e m s e l v e s .  I n  t h e  c o n t e x t  o f  c a u s i n g  o f f e n c e  
t o  t h e  l o c a l  c o m m u n i t y ,  o n e  c o n s u l t a n t  a d d e d  t h a t  i n  h e r  
e x p e r i e n c e :
" . . .  p e o p l e  a r e  i m m e n s e l y  g e n e r o u s  a n d  m ake  
a l l  s o r t s  o f  e x c u s e s  f o r  v i s i t o r s '  o u t l a n d i s h  
b e h a v i o u r . "
[ C / 6 ]
T h e  c o n s u l t a n t s '  r e s p o n s e s  a r e  s u m m a r is e d  i n  T a b l e  1 2 . 3 .
B e i n g  h a u g h t y  ( C / 1 6 ,  C / 1 7 )  w a s  p e r c e i v e d  b y  t h e  c o n s u l t a n t  
r e s p o n d e n t s  a s  i n a p p r o p r i a t e  i n  t h e  c o m m u n i t y  a n d  t h i s  
a t t i t u d e  m ay b e  i d e n t i f i e d  a s  b e i n g  i n t r i n s i c  i n  s e v e r a l  o f  
t h e  S i n s  o f  D o i n g  s t a t e d  a b o v e .
Some c o n s u l t a n t  r e s p o n d e n t s  ( C / 1 6 ,  C / 1 9 )  s u g g e s t e d  t h a t  
w e a r i n g  l o c a l  d r e s s  w a s  s o m e t im e s  an  a p p r o p r i a t e  w a y  o f  
a v o i d i n g  c a u s i n g  o f f e n c e  t o  p e o p l e  i n  t h e  l o c a l  c o m m u n i t y .
I  r e c o r d e d  i n  my f i e l d w o r k  n o t e s  a n  i n c i d e n t  w h e r e ,  o n  my 
f i r s t  v i s i t  t o  I n d o n e s i a ,  I  w as  t a k e n  o n  a v i s i t  t o  a 
v i l l a g e .  F ro m  t h e  o u t s e t ,  I  r e a l i s e d  t h a t  I  h a d  m i s j u d g e d  
t h e  l e n g t h  o f  my s l e e v e s  a n d  I  f e l t  v e r y  u n c o m f o r t a b l e  i n
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t h e  s i t u a t i o n  a n d  n o t  a l i t t l e  a n g r y  w i t h  m y s e l f  f o r  n o t  
h a v i n g  k n o w n  b e t t e r .  I t  c o u l d  h a v e  c o s t  me r e l a t i o n s h i p s  
d u r i n g  t h o s e  e a r l y  d a y s  o f  my a s s i g n m e n t s  i n  t h a t  c o u n t r y  
[ F W /A : 5 ] .
On a n o t h e r  o c c a s i o n  o n  a v i s i t  t o  r u r a l  I n d i a ,  I  d e c i d e d  t o  
w e a r  a s a r i .  I  w a s  c o m f o r t a b l e  i n  t h i s  g a r m e n t  a n d  k n e w  
t h a t  i t  w o u l d  b e  a p p r o p r i a t e  i n  t h e  v i l l a g e  s e t t i n g .  
H o w e v e r ,  o n  t h e  w a y  b a c k  f r o m  t h e  v i l l a g e ,  we c a l l e d  
u n e x p e c t e d l y  o n  a p r o f e s s o r  a t  o n e  o f  t h e  l o c a l  c o l l e g e s .  
My m in d  s p u n  b a c k  t o  a n  i n s t i t u t i o n  i n  w h i c h  I  h a d  
p r e v i o u s l y  w o r k e d  i n  t h a t  c o u n t r y  w h e r e  t h e  d e a n  w a s  v e r y  
a v e r s e  t o  E u r o p e a n s  w e a r i n g  s a r i s .  I  w a s  c o n s c i o u s  t h a t  I  
m i g h t  c a u s e  o f f e n c e  h e r e ,  b y  t r y i n g  t o  be. " t o o  I n d i a n " .  I  
c o u l d  n o t  c h a n g e  my c l o t h e s  e n  r o u t e  a n d  i n  t h e  s i t u a t i o n  I  
d e c i d e d  t o  g o  f o r  i t  c o m p l e t e l y  o n  t h e  c u l t u r a l  s i d e  a n d  
g r e e t e d  my h o s t  i n  t h e  l o c a l  l a n g u a g e  a n d  i n  t h e  I n d i a n  
f a s h i o n .  I t  w as  a c o n s i d e r a b l e  r e l i e f  t o  n o t e  h i s  p l e a s a n t  
s u r p r i s e :
" T h i s  i s  w o n d e r f u l  -  a n  E n g l i s h  l a d y  w h o  w e a r s  a 
s a r i  a n d  s p e a k s  H i n d i ! "  I t  d i d  n o t  s eem  t o  b e  
t h e  a p p r o p r i a t e  t i m e  s o m e h o w  t o  c o n f e s s  t h a t  I  
w a s  n o t  E n g l i s h  a n d  d e c l a r e  ray W e ls h  o r i g i n s ! "
[ R D / A : 1 6 ]
H o w e v e r ,  t h e  e x p e r i e n c e  r a i s e d  my a w a r e n e s s  a b o u t  t h e  r i s k s  
o f  c u l t u r a l  u n a c c e p t a b i l t y  w h i c h  w e r e  t o  f e a t u r e  a g a i n  
d u r i n g  my w o r k  i n  S i n g a p o r e .  L i s t e n i n g  t o  a S i n g a p o r e a n  
c o l l e a g u e  t a l k  a b o u t  t h e  p r o b l e m s  s h e  h a d  h a d  i n  a d j u s t i n g  
t o  B r i t i s h  c u l t u r e ,  i t  w a s  o u r  m u t u a l  c o n c l u s i o n  t h a t  v e r y  
o f t e n  o n e  d o e s  n o t  g e t  a s e c o n d  c h a n c e  w h e n  a c u l t u r a l  e r r o r  
h a s  b e e n  m a d e .  My ow n  r e f l e c t i o n  o n  t h e  m a t t e r  w a s  t h a t  
w h i l s t  t h a t  m ay b e  s o ,  t h e  t i m e s  w h e n  I  m i g h t  h a v e ,  i n d e e d  
m u s t  h a v e ,  c a u s e d  c u l t u r a l  o f f e n c e  b u t  r e m a i n e d  u n a w a r e  o f  
i t  a r e  t h e  d a n g e r  a r e a s  o f  my p r a c t i c e  a n d  t h e  w h o l e  i s s u e  
d e m a n d s  c o n s t a n t  v i g i l e n c e  i f  I  am t o  m i n i m i s e  s u c h  e v e n t s .  
T o t a l l y  e l i m i n a t i n g  t h e m  w o u l d  seem  t o  b e  a n  i m p o s s i b i l i t y  
i n  r e a l  t e r m s  [ F W / D : 1 2 ] .
A n y  i n d i c a t i o n  o f  b e l i t t l i n g  t h e  l o c a l  p e o p l e  w a s  i m p l i c a t e d  
b y  t h e  c o n s u l t a n t  r e s p o n d e n t s  a s  b e i n g  u n a c c e p t a b l e  
b e h a v i o u r .  T h i s  m ay  t a k e  t h e  f o r m  o f  " t e l l i n g  th e m  t o  
c h a n g e  t h e i r  l i f e s t y l e  w i t h o u t  g e t t i n g  t o  k n o w  i t "  ( C / 1 9 ) ,  
" c r i t i c i s i n g  t h e i r  h e a l t h  s e r v i c e  p r o v i s i o n "  ( C / 2 1 ) ,  
" c o m p l a i n i n g  a b o u t  a c c o m m o d a t i o n  11 ( C / 2 5 ) ,  t r e a t i n g  th e m  a s  
" s a v a g e s "  o r  " n a t i v e s "  ( C / 2 5 )  o r  " l a u g h i n g  a t  p r i m i t i v e  
f a c i l i t i e s "  ( C / 2 5 ) . A c o n s u l t a n t  l a c k i n g  k n o w le d g e  a n d  
s k i l l s  w a s  c o n s i d e r e d  t o  b e  u n a c c e p t a b l e  t o  t h e  l o c a l  
p e o p l e .
D a t a  w e r e  n o t  c o l l e c t e d  f r o m  p e o p l e  i n  t h e  l o c a l  c o m m u n i t i e s  
i n  r e s p e c t  o f  c o n s u l t a n t  a c c e p t a b i l i t y  a n d  u n a c c e p t a b i l i t y  
d u r i n g  t h i s  s t u d y .  N e i t h e r  w e r e  t h e  r e c i p i e n t  n a t i o n  
r e s p o n d e n t s  a s k e d  s p e c i f i c a l l y  f o r  t h e i r  o p i n i o n s  o n  t h i s  
m a t t e r .  T h e r e f o r e  n o  c o m p a r i s o n s  o f  p e r c e p t i o n s  c a n  b e  m ade 
o n  t h i s  a s p e c t  o f  t h e  s t u d y .  C h a r a c t e r i s t i c s  p e r c e i v e d  b y  
t h e  c o n s u l t a n t  r e s p o n d e n t s  t o  m ake  th e m  a c c e p t a b l e  t o  l o c a l  
c o m m u n i t i e s  a r e  p r e s e n t e d  l a t e r  i n  T a b l e  1 2 . 1 8  [ i b i d : 3 2 2 ] .
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F i g u r e  1 2 . 1 .
COMMONLY I D E N T I F I E D  "SO BS" 
( S i n s  O f  B e i n g )
. 2 9 4
F i g u r e  1 2 . 2 .
COMMONLY I D E N T I F I E D  "SODS" 
( S i n s  o f  D o i n g )
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Data c o l l e c t e d  d u r in g  i n t e r v i e w s  w i t h  fo u r  r e c i p i e n t  n a t io n  
r e s p o n d e n t s  who worked a t  a p o l i c y  making l e v e l  c o n t r i b u t e  
t o  t h e  s tu d y  a lo n g  w i t h  t h e  r e s p o n s e s  o f  t h e  c o n s u l t a n t s .  
There was agreem en t ab ou t two S in s  o f  B e in g ,  nam ely  t h a t  o f  
b e in g  c r i t i c a l  (R /2 ,  R /9 ,  C /2 ,  C /21 ) and c u l t u r a l l y  
o f f e n s i v e  or  in a p p r o p r ia t e  ( R /2 ,  R /3 ,  R /9 ,  C / 2 5 ) .  S in s  o f  
D oing i d e n t i f i e d  by b o th  g ro u p s  h arm on ised  i n  th e  a r ea  o f  
c o n s u l t a n t s  f a i l i n g  t o  d i s c u s s  d e c i s i o n s  or  p r o p o s a l s  w i t h  
t h e  p o l i c y  makers (R /9 ,  C /1 9 )  (F ig u r e  1 2 . 3 . ) .  One p o l i c y  
maker e x p la in e d :
"Som etim es t h e  c o n s u l t a n t s 1 b e h a v io u r  i s  n o t  
s u i t a b l e .  They do n o t  d i s c u s s  w ith  t h e  d e c i s i o n  
m a k ers ,  th e y  do n o t  u n d ers ta n d  our p r o b le m s .  
Som etim es t h e y  do n o t  form  good r e l a t i o n s h i p s .  . . 11
[R /9 ]
The i s s u e  o f  f a i l i n g  f i r s t  t o  d i s c u s s  p r o p o s a l s ,  w h e th er  
v e r b a l  or  in  w r i t t e n  reco m m en d a tio n s ,  w ith  t h e  p o l i c y  makers  
was a l s o  i d e n t i f i e d  a s  u n a c c e p t a b le  by one c o n s u l t a n t  
r e s p o n d e n t  ( C /1 9 ) .
O ther a r e a s  o f  a p p r o x im a t io n  in  t h i s  a rea  o f  i n q u ir y  r e s t e d  
on t h e  r e c i p i e n t  n a t i o n  r e s p o n d e n t  (R /2 )  d i s l i k i n g  t h e  
c o n s u l t a n t  who i s  i m p r a c t i c a l  and th e  c o n s u l t a n t  (C /2 )  
i d e n t i f y i n g  th e  o f f e n c e  o f  " g iv in g  in a p p r o p r ia t e  a d v ic e " .  
There w e r e ,  o f  c o u r s e ,  many more (2 0 )  c o n s u l t a n t  r e s p o n d e n ts  
o f f e r i n g  s u g g e s t i o n s  in  t h i s  a r e a  by co m p a r iso n  w i t h  t h e  
a v a i l a b l e  (4 )  p o l i c y  makers from  th e  r e c i p i e n t  n a t i o n s .
A syndrom e w h ich  seem ed f a m i l i a r  t o  an e x p e r ie n c e d  
c o l l e a g u e ,  was d e s c r ib e d  a s  "NATO". She e x p la in e d :
"We c a l l  i t  "NATO" when th e  c o n s u l t a n t  comes and 
n o t h in g  h a p p e n s ,  we s a y  -  "No A c t io n  -  T a lk in g  O nly!"  
T hat i s  no good t o  u s !"
[R /2 ]
The r e s p o n s e s  o f  t h e  p o l i c y  makers t h e m s e lv e s  c o n c e r n in g  
u n a c c e p t a b le  c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s  a r e  summarised  
i n  T a b le  1 2 . 4 .
C o n s u l t a n t  r e s p o n d e n ts  e m p h a s ise d  t h e  im p o rta n ce  o f  a t t i t u d e  
and a p p ro a ch  t o  p o l i t i c i a n s  and p o l i c y  m a k ers .  B e in g  
d i s r e s p e c t f u l  was f r e q u e n t l y  m en tion ed  by r e s p o n d e n t s  a s  
b e in g  one o f  th e  "SOBS" ( C /6 ,  C /8 ,  C /1 6 ,  C / 2 2 ) .  A c t i v e l y  
d i s r e g a r d i n g  e t i q u e t t e s  and h i e r a r c h i e s  or  f a i l i n g  t o  
o b s e r v e  t h e  e x p e c t e d  v i s i t i n g  p r o t o c o l s ,  a lo n g  w i t h  ig n o r in g  
c u l t u r a l  norms w ere r eg a r d e d  a s  s e r i o u s  "SODS" ( C /2 ,  C /8 ,  
C /1 4 ,  C / 2 1 ) .  B e in g  i m p e r t i n e n t ,  ( C /1 6 ) ,  o v e r b e a r in g  (C /8 )  
and h ig h  handed (C /1 4 )  w ere  c o n s id e r e d  u n a c c e p t a b le  by th e  
c o n s u l t a n t  g ro u p , b u t a l s o  b e in g  ig n o r a n t  o f  p o l i t i c a l  
i s s u e s  ( C /2 ,  C / 5 ) ,  unaware o f  th e  n a t i o n a l  and l o c a l  
s i t u a t i o n s  (C /1 9 )  and u n r e a l i s t i c  abou t f i n a n c e  (C /2 5 )  w ere
C a u s in g  a f f r o n t  i n  t h e  c o r r i d o r s  o f  pow er
297
c o n s id e r e d  "SOBS" t h a t  c o u ld  l e a d  t o  u n a c c e p t a b i l i t y .  With  
r e s p e c t  t o  t h e  l a t t e r ,  " a sk in g  f o r  t h e  im p o s s ib le "  and 
f a i l i n g  t o  e n q u ir e  a b o u t  what i s  a v a i l a b l e ,  what i s
f u n c t i o n a l  and what i s  a c c e p t a b l e  w ere c o n s id e r e d  s e r i o u s
o m is s io n s  (C /6 ,  C / 1 4 ) .  One c o n s u l t a n t  s u g g e s t e d  t h a t  th e
p o l i c y  m akers sh o u ld  be a sk ed  d i r e c t l y  a b ou t what fu n d in g
was a v a i l a b l e  f o r  th e  p r o j e c t  ( C / 1 9 ) .  Whereas one  
r e s p o n d e n t  s t a t e d  t h a t  f a i l i n g  t o  be a s s e r t i v e  enough when 
h er  o p i n i o n s  a re  a sk ed  can  h ave  a n e g a t i v e  e f f e c t  ( C / 6 ) ,  
a n o th e r  r e a s o n e d  t h a t  " a rg u in g  t o o  s t r o n g l y  f o r  change" was 
u n a c c e p t a b le  ( C /2 1 ) .  "Not a c h i e v i n g  a g reed  g o a l s  w i t h in  th e  
t im e  s c a l e "  (C /5 )  and " t e l l i n g  them what t h e y  do n o t  want t o  
hear" (C /2 7 )  w ere a l s o  c o n s id e r e d  a c t i o n s  l i k e l y  t o  a l i e n a t e  
c o n s u l t a n t s  from t h e  p o l i t i c i a n s  and p o l i c y  m ak ers . The 
c o n s u l t a n t s 1 r e s p o n s e s  in  t h i s  a r ea  a r e  sum m arised i n  T ab le
1 2 . 5 .
One r e s p o n d e n t  from a s e n d in g  agen cy  (S A /4 )  who a l s o  had  
c o n s i d e r a b l e  p e r s o n a l  e x p e r i e n c e  o f  w ork ing  a s  a h e a l t h  c a r e  
c o n s u l t a n t  h e r s e l f , e x p r e s s e d  co n c er n  a b o u t  th e
u n a c c e p t a b i l i t y  o f  some c o n s u l t a n t s  t o  r e c i p i e n t  n a t i o n s :
"I h ave  r e c e i v e d  comments from r e c i p i e n t s  . . . th e y  
a r e  v e r y  sad  . . .  I  h a v e  had a c l i e n t  s a y in g  t o  
me " P le a s e  s e e  i f  you can  make so m e th in g  hap pen!"  In  
our o f f i c e  in  a n o th e r  c o u n t r y  some o f  t h e  s t a f f  have  
s a i d  t o  me: We h ave  had d o zen s  o f  c o n s u l t a n t s  -  bu t
t h e y ' r e  n o t  a l l  l i k e  you!"  I know what th e y  
mean -  some a r e  r e a l  prim a donnas . . . ! "
[S A /4 ]
U s in g  th e  d a ta  am assed d u r in g  t h i s  s t u d y ,  I h a v e  co m p iled  
p r o f i l e s  o f  t h e  u n a c c e p t a b le  f a c e s  o f  c o n s u l t a n t s  a s  
p e r c e i v e d  by some o f  t h e  r e s p o n d e n t  g r o u p s .  T hese  are  
p r e s e n t e d  i n  T a b le s  1 2 . 6 ,  1 2 . 7 .  and 1 2 .8 .
[S A /4 ]
2 9 8
OFFENDING IN THE CORRIDORS OF POWER
"SOBS" and "SODS" i d e n t i f i e d  by b o th  p o l i c y  m akers
and c o n s u l t a n t s
F i g u r e  1 2 . 3 .
"SOD" = F a i l i n g  t o  d i s c u s s  d e c i s i o n s  = "Sin o f  o m is s io n "  
o r  p r o p o s a l s  w i t h  t h e  
p o l i c y  m a k e r s
2 9 9
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NIGHTMARE CONSULTANT
O u r  n i g h t m a r e  c o n s u l t a n t  i s  c r i t i c a l ,  r u d e  a n d  a r r o g a n t 7 
H e r  p e r s o n a l i t y  i s  u n a c c e p t a b l e  t o  u s  a n d  s h e  d i s p l a y s  
i n a p p r o p r i a t e  a t t i t u d e s .  S h e  f a i l s  t o  u n d e r s t a n d  o u r  
c u l t u r e ,  i s  a n t i s o c i a l  a n d  r e f u s e s  t o  e a t  w i t h  u s .  She i s  
s o m e t im e s  t o o  s e r i o u s  a n d  t o o  b u s y  a n d  s h e  g i v e s  u p  e a s i l y .  
S h e  d o e s  n o t  v i s i t  t h e  r u r a l  a r e a s .  S he  i d e n t i f i e s  w i t h  t h e  
a u t h o r i t i e s ,  l i s t e n i n g  o n l y  t o  p e r s o n n e l  a t  t h e  M i n i s t r y  o f  
H e a l t h  w ho  may b e  t w e n t y  y e a r s  o u t  o f  d a t e  i n  t h e i r  i d e a s  o f  
w h a t  i s  h a p p e n i n g  i n  p r a c t i c e .  She i g n o r e s  t h e  " g r a s s  
r o o t s "  w o r k e r s .  S he  d o e s  n o t  o b t a i n  o u r  v i e w s ,  i g n o r e s  t h e  
p a p e r s  w h i c h  we p r e p a r e d  f o r  h e r  v i s i t  a n d  d o e s  n o t  
e s t a b l i s h  w h a t  t h e  l a s t  c o n s u l t a n t  a d v i s e d  i n  t h e  s i t u a t i o n  
b e f o r e  a d v i s i n g  u s  h e r s e l f .  She f a i l s  t o  u n d e r s t a n d  o u r  
p r o b l e m s  a n d  i s  t o t a l l y  u n a w a r e  o f  o u r  n e e d s .  I n  f a c t ,  s h e  
i d e n t i f i e s  " p r o b l e m s "  w h i c h  a r e  n o t  p r o b l e m s  t o  u s .
T h i s  c o n s u l t a n t  g e n e r a l i z e s  i s s u e s  w h i c h  a r e  s p e c i f i c ,  m a ke s  
c o m p a r i s o n s  w i t h  o u r  w o r s t  s t a n d a r d s  a n d  ju m p s  t o  
c o n c l u s i o n s .  S he  co m e s  w i t h  v e r y  d e f i n i t e  i d e a s  a b o u t  w h a t  
w i l l  h e l p  a n d  t h e s e  i d e a s  a r e  o f t e n  c o n f l i c t i n g .  S he  i s  
b o s s y  a n d  im p o s e s  h e r  w i l l ,  r e f u s i n g  t o  w o r k  c l o s e l y  w i t h  u s  
a n d  t e l l i n g  u s  w h a t  we o u g h t  t o  d o .  She e v e n  f i g h t s  w i t h  u s  
a n d  f a i l s  t o  s e e  r e a s o n  w i t h  u s ,  a l t h o u g h  we a r e  a c t u a l l y  
s e e k i n g  h e r  h e l p .  When s h e  w o r k s  i n  a c o n s u l t a n t  t e a m ,  
t h e r e  i s  q u a r r e l l i n g  i n  t h e  t e a m .
I f  s h e  c o m e s  t o  u s  a t  t h e  w r o n g  t i m e  s h e  i n c o n v e n i e n c e s  u s  
a n d  we c a n n o t  u s e  h e r .  S he  i s  m o t i v a t e d  b y  s e l f  g a i n  a n d  
h a s  a s u p e r i o r i t y  c o m p l e x .  S h e  i s  c o n d e s c e n d i n g  a n d  m a k e s  
p e o p l e  f e e l  s m a l l .  She  r e m i n d s  u s  o f  o u r  c o l o n i a l  p a s t  a n d  
o f  h e r  c o u n t r y ' s  c o l o n i a l  p o w e r s .  She i s  n e g a t i v e  a n d  
j u d g e m e n t a l .
O u r  n i g h t m a r e  c o n s u l t a n t  i s  i n c o m p e t e n t  i n  t h e  v e r y  a r e a  i n  
w h i c h  we r e q u i r e  e x p e r t i s e  a n d  s h e  i s  u n s k i l l e d  c l i n i c a l l y .  
S he  d o e s  n o t  c o m m u n ic a t e  c l e a r l y  a n d  i f  s h e  g i v e s  a l e c t u r e  
s h e  d o e s  n o t  d e m o n s t r a t e  c r i t i c a l  t h i n k i n g .  I n  w r i t i n g  h e r  
r e p o r t  s h e  m a k e s  c r i t i c i s m s  w h i c h  a r e  b a s e d  o n  h e r  
i n a c c u r a t e  o b s e r v a t i o n s  a n d  q u o t e s  u s ,  t h e  i m p l e m e n t e r s , i n  
h e r  r e c o m m e n d a t i o n s  s o  t h a t  we a r e  i m p l i c a t e d  i n  h e r  f a u l t y  
p r o p o s a l s .
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T a b l e  1 2 . 6 .
THE RECIPIENT NATION RESPONDENTS*
[ C o m p o s i t e  d a t a  d e r i v e d  f r o m  i n t e r v i e w s  w i t h  r e c i p i e n t  
n a t i o n  r e s p o n d e n t s ]
NIGHTMARE CONSULTANT
O u r  n i g h t m a r e  c o n s u l t a n t  i s  c r i t i c a l  a n d  b o s s y . S he  f a i l s  
t o  e s t a b l i s h  a g o o d  r e l a t i o n s h i p  w i t h  u s  a n d  d o e s  n o t  
d i s c u s s  h e r  d e c i s i o n s  w i t h  u s .  She t r i e s  t o  t e l l  u s  w h a t  t o  
do  a n d  h e r  u s u a l  a p p r o a c h  i n  a d v i s i n g  u s  i s  t o  s a y :  "Y o u
m u s t .  . . " .  S he  i s  e m o t i o n a l  a n d  s o m e t im e s  s h e  f i g h t s  w i t h  
u s .
O u r  n i g h t m a r e  c o n s u l t a n t  i s  c u l t u r a l l y  i n s e n s i t i v e ,  d r e s s e s  
i m p r o p e r l y  a n d  c a r r i e s  t o o  m uch  b a g g a g e .  S he  n e i t h e r  
u n d e r s t a n d s  o u r  c u l t u r e  n o r  o u r  p r o b l e m s . .
S he  i s  i m p r a c t i c a l  a n d  i n f l e x i b l e .  She i s  u n a b l e  t o  w o r k  
i n d e p e n d e n t l y  a n d  t h e r e f o r e  d e m a n d s  t o o  m u c h  o f  o u r  t i m e .  
S he  t a l k s  a l o t ,  b u t  we s e e  n o  a c t i o n .
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T a b le  1 2 . 7 .  THE POLICY MAKER RESPONDENTS'
[ C o m p o s i t e  d a t a  d e r i v e d  f r o m  i n t e r v i e w s  w i t h  r e c i p i e n t  
n a t i o n  r e s p o n d e n t s  who w o r k  a t  a p o l i c y  m a k in g  l e v e l ]
OF AN UNACCEPTABLE CONSULTANT
A n u n a c c e p t a b l e  c o n s u l t a n t  i s  a g g r e s s i v e  a n d  p u s h y ,  s h e  i s  
c r i t i c a l ,  r u d e  a n d  d i s r e s p e c t f u l .  S he  i s  i m p a t i e n t ,  
a r r o g a n t ,  o v e r b e a r i n g  a n d  l a z y .  She may n o t  u n d e r s t a n d  t h e  
c u l t u r a l ,  r e l i g i o u s  a n d  p o l i t i c a l  n o rm s  o f  t h e  c o u n t r y ,  b u t  
s h e  i g n o r e s  th e m  a n y w a y  o r  f a i l s  t o  c o n f o r m  t o  t h e m ,  t h u s  
c a u s i n g  o f f e n c e .  S he  a p p e a r s  d i s o r g a n i z e d  t o  h e r  c o l l e a g u e s  
a n d  d i s i n t e r e s t e d  t o  t h e  p o l i c y  m a k e r s .
T h i s  c o n s u l t a n t  d o e s  n o t  l i s t e n  t o  t h e  n e e d s  e x p r e s s e d  b y  
h e r  n a t i o n a l  c o l l e a g u e s  a n d  s h e  d o e s  n o t  a t t e m p t  t o  f i n d  o u t  
w h a t  i s  a l r e a d y  a v a i l a b l e ,  f u n c t i o n a l  a n d  a c c e p t a b l e .  
T h e r e f o r e  s h e  a s k s  f o r  t h e  i m p o s s i b l e ,  f a i l s  t o  p r o v i d e  t h e  
i n f o r m a t i o n  r e q u i r e d  a n d  g i v e s  i n a p p r o p r i a t e  a d v i c e .  She 
m a k e s  u n r e a l i s t i c  p r o m i s e s  a n d  r e c o m m e n d s  u n s u i t a b l e  
s t r a t e g i e s .  She u s e s  i n a p p r o p r i a t e  r e s e a r c h  a n d  c l a i m s  t h a t  
o n l y  e v i d e n c e - b a s e d  p r a c t i c e  i s  v a l i d .  W i t h  a s u p e r i o r  
a t t i t u d e ,  s h e  im p o s e s  p r a c t i c e s  a n d  p o l i c i e s  f r o m  a 
d e v e l o p e d  c o u n t r y  a n d ,  l i k e  a n  " o l d  c o l o n i a l " ,  i n s i s t s  t h a t  
h e r  c o u n t r y  k n o w s  b e s t .
T h e  u n a c c e p t a b l e  c o n s u l t a n t  o f f e n d s  h e r  n a t i o n a l  c o l l e a g u e s  
b y  t e l l i n g  th e m  w h a t  t o  d o ,  a n d  o f f e n d s  t h e  p o l i c y  m a k e r s  b y  
t e l l i n g  t h e m  w h a t  t h e y  d o  n o t  w a n t  t o  h e a r .  S he  d r a w s  
b o n c l u s i o n s  h a s t i l y  w i t h o u t  f i r s t  k n o w in g  t h e  l o c a l  n e e d s .  
She f a i l s  t o  a c k n o w l e d g e  w h a t  i s  g o o d  a n d  d o e s  n o t  b u i l d  u p  
l o c a l  c o m p e t e n c e .  S h e  u n d e r r a t e s  t h e  n a t i o n a l s ,  d i s p a r a g i n g  
t h e  p r e s e n t  s y s t e m  a n d  c r i t i c i s i n g  l o c a l  p r a c t i c e  a n d  t h e  
s e r v i c e s  p r o v i d e d .  S he  t h e r e f o r e  u n d e r m i n e s  t h e  c o n f i d e n c e  
o f  t h e  l o c a l  p e o p l e  i n  t h e i r  h e a l t h  s e r v i c e  p r o v i s i o n .  S he  
p r o v i d e s  m o n e y  o r  e q u i p m e n t  w h i c h  may b e  u s e l e s s  b e c a u s e  t h e  
p e o p l e  a r e  u n s u r e  h o w  t o  u s e  i t .
T h e  u n a c c e p t a b l e  c o n s u l t a n t  i s  n o t  i n t e r e s t e d  i n  t h e  s k i l l s  
a n d  i d e a s  o f  h e r  n a t i o n a l  c o l l e a g u e s .  S he  r e j e c t s  t h e  
s u g g e s t i o n s  o f  t h e  p o l i c y  m a k e r s ,  o n l y  w a n t i n g  t o  im p l e m e n t  
h e r  ow n i d e a s .  She i s  u n a w a r e  o f  t h e  c o u n t r y * s  h e a l t h  
p r o b l e m s  a n d  o f  t h e  p r e v a l e n t  p o l i t i c a l  i s s u e s .  She 
d e s c r i b e s  w h a t  h a s  h a p p e n e d  i n  o t h e r  c o u n t r i e s  w h e r e  s h e  h a s  
w o r k e d  a n d  a s s u m e s  i t  w i l l  w o r k  i n  h e r  c u r r e n t  p l a c e m e n t .  
She a r g u e s  t o o  s t r o n g l y  f o r  c h a n g e  a n d  e x p e c t s  t o  s e e  r a p i d  
c h a n g e .  S he  d i s r e g a r d s  t h e  e t i q u e t t e s ,  h i e r a r c h i e s  a n d  
v i s i t i n g  p r o t o c o l s  i n  t h e  c o r r i d o r s  o f  p o w e r .  A t  t i m e s  s h e  
" d i g s  h e r  h e e l s  i n "  a n d  a t  o t h e r  t i m e s ,  w h e n  h e r  o p i n i o n  i s  
s o u g h t ,  s h e  f a i l s  t o  b e  s u f f i c i e n t l y  a s s e r t i v e .
T h i s  c o n s u l t a n t  u s u a l l y  f a i l s  t o  v i s i t  t h e  c o m m u n i t y ,  b u t  i f  
s h e  d o e s  s o ,  s h e  a p p e a r s  b o r e d  a n d  u n i n t e r e s t e d .  She 
r e m a i n s  a l o o f ,  a p p e a r i n g  a l i e n  t o  t h e  l o c a l  p e o p l e  a n d  
r e f u s i n g  t h e i r  h o s p i t a l i t y .  She  a s k s  f o r  f o o d  o r  d r i n k  
w h i c h  i s  n o t  a v a i l a b l e  a n d  c o m p l a i n s  a b o u t  h e r
3 0 3
T a b l e  1 2 . 8 .
T H E  C O N S U L T A N T  R E S P O N D E N T S 8 P E R C E P T IO N
/ c o n t i n u e d .
T a b l e  1 2 . 8 .  c o n t i n u e d
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a c c o m m o d a t i o n .  She d o e s  n o t  a s k  t h e  o p i n i o n  o f  t h e  l o c a l  
p e o p l e ,  d o e s  n o t  l i s t e n  t o  t h e m  a n d  s o  f a i l s  t o  l e a r n  a b o u t  
t h e i r  n e e d s .  T h e  u n a c c e p t a b l e  c o n s u l t a n t ,  i s  h a u g h t y ,  
r u s h i n g  i n  a n d  o u t  o f  t h e  c o m m u n i t y  i n  a n  e x p e n s i v e  j e e p .  
S he  t e l l s  p e o p l e  t h a t  t h e y  o u g h t  t o  c h a n g e  t h e i r  l i f e s t y l e  
w i t h o u t  f i r s t  l e a r n i n g  a b o u t  i t .  She t r i e s  t o  im p o s e  h e r  
w a y  o n  t h e m .
T h i s  c o n s u l t a n t  m a k e s  n o  a t t e m p t  t o  l e a r n  t h e  l a n g u a g e  i n  
o r d e r  t o  c o m m u n ic a t e  w i t h  t h e  l o c a l  p e o p l e  a n d  h e r  b o d y  
l a n g u a g e  c o n v e y s  n e g a t i v e  m e s s a g e s .  S he  f a i l s  t o  u n d e r s t a n d  
t h e  p e o p l e  a n d  a p p e a r s  n o t  t o  c a r e .  S he  d o e s  n o t  r e s p o n d  
p o s i t i v e l y  t o  a n a t u r a l  c u r i o s i t y  a b o u t  h e r .  S he  l a u g h s  a t  
w h a t  s h e  c o n s i d e r s  p r i m i t i v e  f a c i l i t i e s  a n d  r e g a r d s  t h e  
p e o p l e  a s  " s a v a g e s "  o r  " n a t i v e s " .  She s h o w s  a m u s e m e n t  a t  
t i t l e s  l i k e  " M a t r o n "  w h i c h  s h e  c o n s i d e r s  o u t d a t e d .
T h e  u n a c c e p t a b l e  c o n s u l t a n t  l a c k s  k n o w le d g e  a n d  s k i l l s  a n d  
i s  p r o f e s s i o n a l l y  o u t  o f  d a t e .  S he  t e n d s  t o  a l i g n  h e r s e l f  
w i t h  t h e  m e d i c s  r a t h e r  t h a n  t h e  m i d w i v e s  a n d  c a u s e s  j e a l o u s y  
b e t w e e n  p e o p l e  a n d  i n s t i t u t i o n s  b y  s h o w in g  p r e f e r e n c e .  She 
i s  u n c o m p r o m i s i n g  a n d  f a i l s  t o  m ake  h e r s e l f  c l e a r .  She i s  
h i g h  h a n d e d  a n d  i f  s h e  e n c o u n t e r s  d i s a g r e e m e n t  s h e  d o e s  n o t  
u s e  l o c a l  w a y s  o f  e x p r e s s i n g  i t .  She c o m p l a i n s  a b o u t  t h e  
m i s t a k e s  o f  t h e  p o l i c y  m a k e r s  a n d  p r e s e n t s  h e r  p r o p o s a l s  
w i t h o u t  f i r s t  d i s c u s s i n g  t h e m  w i t h  t h e m .  T h i s  c o n s u l t a n t  
f u r t h e r  a g g r a v a t e s  t h e  p o l i c y  m a k e r s  b y  f a i l i n g  t o  a c h i e v e  
t h e  a g r e e d  g o a l s  w i t h i n  t h e  t i m e s c a l e .
[ C o m p o s i t e  d a t a  d e r i v e d  f r o m  q u e s t i o n n a i r e s  r e c e i v e d  f r o m  
c o n s u l t a n t  r e s p o n d e n t s ]
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R e c i p i e n t  n a t i o n  a n d  c o n s u l t a n t  r e s p o n d e n t s  w e r e  i n  h a r m o n y  
a b o u t  s i x  c h a r a c t e r i s t i c s  w h i c h  com m ended  c o n s u l t a n t s  t o  
t h e i r  c o l l e a g u e s  i n  t h e  h o s t  n a t i o n s  ( F i g u r e : 1 2 . 4 . ) .  
A d a p t a b i l i t y  ( R / 4 ,  R / 5 ,  C / 1 6 , )  a n d  r e s p e c t f u l n e s s  ( R / 7 ,  
C / 2 2 ,  C / 2 7 ,  C / 2 8 ) ,  c r e a t i v i t y  ( R / 4 ,  R / 1 7 ,  C / 8 ) a n d  h u m i l i t y  
( R / 4 ,  R / 7 ,  R / 1 3 , C / 9 ,  C / 1 3 ,  C / 2 1 ,  C / 2 6 )  a l o n g  w i t h  t h e  
v i r t u e  o f  b e i n g  h a r d w o r k i n g  ( R / 4 ,  R / 1 7 ,  C / 1 5 ,  C / 1 6 )  a n d  
p o s s e s s i n g  a s e n s e  o f  h u m o u r  ( R / 1 7 ,  C / 9 ,  C / 1 5 )  w e r e  
q u a l i t i e s  w h i c h  w o u l d  f i n d  a c c e p t a n c e  i n  a c r o s s  c u l t u r a l  
c o n s u l t a n c y  s i t u a t i o n .  S i x  a r e a s  e m b r a c i n g  k n o w le d g e  a n d  
a b i l i t i e s  f o u n d  c o n g r u e n c e  b e t w e e n  t h e  t w o  g r o u p s  o f  
r e s p o n d e n t s  a l s o  ( F i g u r e  1 2 . 5 . ) .  T h e s e  c o m p r i s e d  
p r o f e s s i o n a l  c o m p e t e n c e ,  k n o w l e d g e  a n d  u n d e r s t a n d i n g  o f  
r e s e a r c h  b a s e d  p r a c t i c e  ( R / 6 , R / 7 ,  C / 1 ,  C / 2 ,  C / 5 ,  C / 6 , C / 8 , 
C / 1 4 ,  C / 1 5 ,  C / 1 7 ,  C / 2 1 ,  C / 2 5 ,  C / 2 6 ) ,  a n  a b i l i t y  t o
d e m o n s t r a t e  c u l t u r a l  s e n s i t i v i t y  ( R / 4 ,  R / 5 ,  R / 6 , R / 1 8 ,
R / 2 1 ,  C / 2 1 ,  C / 2 2 ,  C / 2 6 ) ,  g o o d  c o m m u n i c a t i o n  a n d
i n t e r p e r s o n a l  s k i l l s  ( R / 5 ,  R / 7 ,  R / 1 3 ,  R / 2 3 ,  C / 8 , C / 1 5 ,  C / 1 7 ,  
C / 2 1 ,  C / 2 2 ) ,  m a k in g  som e e f f o r t  t o  l e a r n  t h e  l o c a l  l a n g u a g e  
( R / 8 , C / 2 1 ,  C / 2 7 ) .
R e c i p i e n t  n a t i o n  r e s p o n d e n t s  s o u g h t  c o n s u l t a n t s  w ho  w e r e  
m e t h o d i c a l  a n d  t o u g h  ( R / 4 ) ,  y e t  c h e e r f u l  ( R / 4 ,  R / 1 7 ) ,  
u n d e r s t a n d i n g  a n d  h e l p f u l  ( R / 4 ,  R / 5 ,  R / 1 2 ) .  Some s p e c i f i e d  
t h a t  t h e y  n e e d e d  t h e  c o n s u l t a n t  t o  b e  a b l e  t o  b r i n g  som e 
c r e d i b i l i t y  t o  t h e i r  p r o j e c t  b y  v i r t u e  o f  t h e i r  p r o f e s s i o n a l  
r e c o r d ,  p u b l i c a t i o n s  o r  o t h e r  a c h i e v e m e n t s  ( R / 1 3 ,  R / 1 4 ) .  
N o t e s  i n  my r e f l e c t i v e  d i a r i e s  i n  s e v e r a l  c o u n t r i e s  i n  w h i c h  
I  h a v e  w o r k e d  h a v e  r e c o r d e d  t h e  f a c t  t h a t  my h a v i n g  w r i t t e n  
t h e  WHO m i d w i f e r y  m o d u le s  a p p e a r s  t o  com m end m e , s o m e t im e s  
i n  s i t u a t i o n s  w h i c h  w e r e  o r  h a d  t h e  p o t e n t i a l  o f  b e c o m in g  
h o s t i l e .
D i f f e r i n g  p e r s p e c t i v e s  o f  w hat i s  im p o rta n t
T h o s e  w h o  r e c e i v e  c o n s u l t a n t s  a p p e a r  t o  b e  l o o k i n g  f o r  a 
c o n s u l t a n t  w ho  c a n  i d e n t i f y  n e e d s  i n  p a r t n e r s h i p  w i t h  
n a t i o n a l  c o l l e a g u e s ,  d e v e l o p  a n  a w a r e n e s s  o f  w h a t  i s  
c u r r e n t l y  h a p p e n i n g  a n d  b e  a b l e  t o  p r o v i d e  s p e c i f i c  
t e c h n i c a l  a s s i s t a n c e  i n  o r d e r  t o  m e e t  t h o s e  n e e d s  ( R / 4 ,  R / 6 , 
R / 1 7 ) ,  w o r k i n g  c l o s e l y  w i t h  t h o s e  w ho  a r e  r e s i d e n t  i n  t h e  
c o u n t r y  ( R / 4 ,  R / 5 ,  R / 6 , R / 7 ,  R / 1 0 ,  R / 1 5 ) .  T h e i r  a p p r o a c h  
n e e d s  t o  b e  c u l t u r e  s e n s i t i v e ( R / 4 ,  R / 6 , R / 8 , R / 1 9 ,  R / 2 1 ) ,  
r e l e v a n t  a n d  u p  t o  d a t e ( R / 4 ,  R / 6 , R / l l ,  R / 1 2 ,  R / 1 4 ,  R / 1 7 ,  
R / 2 2 ,  R / 2 3 ) .  T h e  d a t a  p r o v i d e d  b y  r e c i p i e n t  n a t i o n  
r e s p o n d e n t s  w h i c h  d e s c r i b e  t h e  a c c e p t a b l e  c h a r a c t e r i s t i c s  o f  
a c o n s u l t a n t  h a v e  b e e n  s u m m a r i s e d  i n  T a b l e  1 2 . . 9 .  T h e s e  d a t a  
h a v e  b e e n  u s e d  t o  o u t l i n e  a  d e s c r i p t i o n  o f  a n  " i d e a l "  
c o n s u l t a n t  a s  p e r c e i v e d  b y  t h i s  r e s p o n d e n t  g r o u p  a n d  t h i s  i s  
p r e s e n t e d  i n  T a b l e  1 2 . 1 0 .
The f a c e  o f  r e s p e c t a b i l i t y
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A d a p t a b i l i t y  w as  a c h a r a c t e r i s t i c  i d e n t i f i e d  b y  a s i n g l e  
r e s p o n d e n t  i n  e a c h  o f  t h e  c a t e g o r i e s :  a r e c i p i e n t  n a t i o n
p o l i c y  m a k e r  ( R / 2 ) ,  a c o n s u l t a n t  ( C / 1 6 )  a n d  a m em ber o f  
s t a f f  f r o m  o n e  s e n d i n g  a g e n c y  ( S A / 5 ) .
T h e  p o l i c y  m a k e r s  t h e m s e l v e s  w h o  w e r e  i n c l u d e d  i n  t h e  s t u d y  
f o c u s e d  o n  t h e  k n o w l e d g e  a n d  e x p e r i e n c e  o f  a d e v e l o p i n g  
c o u n t r y  ( R / 2 ,  R / 9 )  w h i c h  w a s  s h a r e d  a s  a g e n e r a l  r e q u i r e m e n t  
i n  c o n s u l t a n t  s e l e c t i o n  b y  t h e  s e n d i n g  a g e n c i e s  ( S A / 3 ,  
S A / 4 ) .  T h e  r e c i p i e n t  n a t i o n  r e s p o n d e n t s  r e q u i r e d  p r a c t i c a l  
p e o p l e  ( R / 2 )  w ho  c o u l d  p r o v i d e  d e t a i l e d  i n f o r m a t i o n  ( R / 2 ,  
R / 3 )  a n d  t h e r e  w a s  a r e q u e s t  t o  p r o v i d e  th e m  w i t h  o p t i o n s  
w h e r e b y  t h e y  c o u l d  m ake  t h e  d e c i s i o n s  f r o m  t h e  s e l e c t i o n  o f  
p o s s i b i l i t i e s .  H o w e v e r ,  t h e r e  w a s  e m p h a s is  i n  t h i s  a p p r o a c h  
t h a t  t h e  c o n s u l t a n t  s h o u l d  p r o v i d e  c l e a r  e x p l a n a t i o n s  o f  t h e  
c o n s e q u e n c e s  o f  e a c h  o p t i o n  o f f e r e d  ( R / l ) .
One r e c i p i e n t  n a t i o n  r e s p o n d e n t  i d e n t i f i e d  " t h e  k e y "  t o
a c c e p t a b l e  c o n s u l t a n c y :
" G i v e  u s  y o u r  o p i n i o n  u n d e r p i n n e d  b y  r e s e a r c h  e v i d e n c e  
r e l a t e d  t o  o u r  s i t u a t i o n  -  t h i s  i s  t h e  k e y " .
[ R / 9 ]
She  p r o c e e d e d  t o  e m p h a s i s e  t h a t  t h e  g o v e r n m e n t  w e r e  
i m p r e s s e d  b y  s u c h  a n  a p p r o a c h  a n d  w o u l d  p l a c e  m o r e  t r u s t  i n  
t h e  c o n s u l t a n t  w ho  d i d  t h i s .
T h e  p o l i c y  m a k e r s '  r e s p o n s e s  a r e  s u m m a r is e d  i n  T a b l e  1 2 , 1 3 .  
a n d  a p i c t u r e  o f  t h e i r  " i d e a l "  c o n s u l t a n t  i s  o u t l i n e d  i n
T a b l e  1 2 . 1 4 .
S e l f  com m endation i n  t h e  c o r r i d o r s  o f  power
I n  c o n s i d e r i n g  t h e  a c c e p t a b l e  c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s  
w h i c h  w o u l d  com m end th e m  t o  p o l i t i c i a n s  a n d  p o l i c y  m a k e r s ,  
t h e  c o n s u l t a n t s  t h e m s e l v e s  f o c u s e d  m u ch  m o re  o n  s h o w i n g ,
c o u r t e s y  a n d  r e s p e c t  a n d  a c k n o w l e d g i n g  t h e i r  p o s i t i o n  a n d  
p o w e r  ( C / 6 , C / l l ,  C / 2 1 ,  C / 2 2 ,  C / 2 6 ) .  A p p r o v i n g  t h e i r
p o l i c i e s  ( C / 2 7 )  a n d  p r a i s i n g  t h e i r  i n i t i a t i v e s  ( C / 2 6 )  w e r e  
a l s o  r e c o m m e n d e d .  One c o n s u l t a n t  s t a t e d  t h a t  t h e  a t t i t u d e  
s h o w n  t o w a r d s  p o l i t i c i a n s  a n d  p o l i c y  m a k e r s  s h o u l d  b e  a s  f o r  
p r o f e s s i o n a l  c o l l e a g u e s ,  b u t  t h e r e  s h o u l d  b e  " m o r e  r e s p e c t  
a n d  h u m i l i t y " .  She a l s o  r e c o m m e n d e d  " t h e  j u d i c i o u s  u s e  o f
e x p e r t i s e "  ( C / 2 8 ) .  "W ho y o u  k n o w " ,  "w h o  h a s  re c o m m e n d e d  
y o u "  a n d  " w h e r e  y o u  h a v e  w o r k e d  b e f o r e "  w e r e  c o n s i d e r e d  
i m p o r t a n t  i s s u e s  b y  o n e  r e s p o n d e n t  ( C / 1 )  a n d  h a v i n g  m o n e y  t o  
b r i n g  t o  t h e  p r o j e c t  w a s  s u g g e s t e d  b y  a n o t h e r  ( C / 4 ) .  B e i n g  
d i r e c t  a n d  a s s e r t i v e  ( R / 2 )  a n d  b e i n g  a b l e  t o  " n e g o t i a t e  a n d  
a r g u e  a c a s e  w i t h  c l e a r  e v i d e n c e "  ( C / 1 5  w e r e  o f f e r e d  b y  
s o m e ,  w h e r e a s  o t h e r s  p r o p o u n d e d  h u m i l i t y  ( C / 1 7 ) ,  d i l i g e n c e  
( C / 1 6 )  a n d  h a r d  w o r k  a n d  c o m m i t m e n t  ( C / 1 5 ) .
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One c o n s u l t a n t  e m p h a s i s e d  t h e  i m p o r t a n c e  o f  a c o n s u l t a n t  
b e i n g  q u i c k  t o  g r a s p  e s s e n t i a l s ,  m a k in g  p a r t i c u l a r  r e f e r e n c e  
t o  t h i s  i n  t h e  c o n t e x t  o f  s h o r t  t e r m  c o n s u l t a n c y  ( C / 1 5 ) .  
O t h e r s  e m p h a s ie d  t h e  v i r t u e  o f  b e i n g  a b l e  t o  k e e p  t o  t i m e  
s c a l e s  a n d  a g e n d a s  ( C / 5 )  a n d  t o  " b e  c l e a r  w i t h  
r e c o m m e n d a t i o n s  ( C / 1 4 ) .
T h e  c o n s u l t a n t s '  r e s p o n s e s  i n  t h i s  a r e a  o f  i n t e r a c t i o n  a r e  
s u m m a r is e d  i n  T a b l e  1 2 . 1 5 .  a n d  t h e  c o n s u l t a n t s '  own 
p e r c e p t i o n  o f  a n  " i d e a l "  c o n s u l t a n t  w ho w o u l d  b e  a c c e p t a b l e  
t o  p o l i t i c i a n s  a n d  p o l i c y  m a k e r s  i s  p o r t r a y e d  i n  T a b l e  
1 2 . 1 6 .
Commending o n e s e l f  t o  t h e  community
C o n s u l t a n t s  w e r e  a s k e d  t h e i r  v i e w s  a b o u t  w h a t  made th e m  
a c c e p t a b l e  i n  t h e  l o c a l  c o m m u n i t y .  R e c o g n i s i n g  t h a t  w h i l s t  
r e c i p i e n t  n a t i o n  r e s p o n d e n t s  i n  t h e  o t h e r  t w o  c a t e g o r i e s  
i n c l u d e d  i n  t h e  s t u d y  a r e  t o  a g r e a t e r  o r  l e s s e r  d e g r e e  
r e p r e s e n t a t i v e  o f  t h e  l o c a l  c o m m u n i t y ,  a s  i n d i c a t e d  a b o v e ,  
n o  o p i n i o n s  w e r e  a s k e d  s p e c i f i c a l l y  o f  c o m m u n i t y  m e m b e rs  w ho  
d i d  n o t  f a l l  i n t o  t h e  t w o  f o r m e r  c a t e g o r i e s .  T h e  d a t a  
p r e s e n t e d  h e r e  t h e r e f o r e  r e p r e s e n t  t h e  o n e  s i d e d  v i e w  
e x p r e s s e d  b y  c o n s u l t a n t s  t h e m s e l v e s .
M a k in g  v i s i t s  t o  t h e  c o m m u n i t y  ( C / 1 3 ) ,  s h o w in g  a n  i n t e r e s t  
i n  t h e  f a m i l y ,  e s p e c i a l l y  t h e  c h i l d r e n  ( C / 1 3 ,  C / 1 5 )  a n d  
b e i n g  a b l e  t o  c o m m u n i c a t e ,  i d e a l l y  i n  t h e  l o c a l  l a n g u a g e  
( C / 1 ,  C / 2 ,  C / 4 ,  C / 1 5 ,  C / 1 6 ,  C / 1 7 ,  C / 2 1 ,  C / 2 6 )  w e r e
i d e n t i f i e d  a s  b e i n g  c o m m e n d a b le .  A c c e p t i n g  t h e  s o c i a l  a n d  
c u l t u r a l  n o r m s  w i t h o u t  c r i t i c i s m  ( C / 5 ,  C / 6 , C / 8 , C / 1 3 ,  C / 1 4 ,  
C / 1 5 ,  C / 1 6 ,  C / 1 7 ,  C / 1 9 ,  C / 2 8 )  w a s  a d v o c a t e d  b y  h a l f  o f  t h e  
r e s p o n d e n t s .  I n  t h i s  c o n t e x t  som e c o n s u l t a n t s  s p e c i f i e d  t h e  
i m p o r t a n c e  o f  s m i l i n g  a n d  a c c e p t i n g  t h e  l o c a l  h o s p i t a l i t y
a n d  g e n e r o s i t y  ( C / 2 ,  C / 5 ,  C / 1 4 ,  C / 2 1 )  a n d  r e s p o n d i n g  
p o s i t i v e l y  t o  f a m i l i e s  i n  o r d e r  t o ;
" . . .  m e e t  t h e i r  n e e d  t o  s a t i s f y  t h e i r  i n t e r e s t  
i n  p e r s o n a l  a n d  p r o f e s s i o n a l  l i f e s t y l e s . "
[ C / 5 ]
S h o w in g  a g e n u i n e  i n t e r e s t  ( C / 1 3 ) ,  h a v i n g  a g e n u i n e  d e s i r e  
t o  h e l p  ( C / 1 5 ) ,  l i s t e n i n g  c a r e f u l l y  ( C / 3 ,  C / 6 , C / 1 4 )  a n d  
a t t e m p t i n g  t o  e m p a t h i s e  w i t h  l o c a l  w o r r i e s  a n d  f e a r s  ( C / 2 6 )  
w e r e  o t h e r  a t t r i b u t e s  w h i c h  t h e  c o n s u l t a n t s  t h o u g h t  
c o m m e n d e d  t h e m  t o  t h e  l o c a l  c o m m u n i t y .  One r e s p o n d e n t  
c o n s i d e r e d  t h a t  " h a v i n g  c h i l d r e n  o n e s e l f "  ( C / 6 ) w a s  
i m p o r t a n t  a n d  a n o t h e r  u n d e r l i n e d  t h e  v i r t u e  o f  " b e i n g  t h e
r i g h t  a g e ,  r a c e  a n d  r e l i g i o n  i n  c o n t e x t "  ( C / 4 ) .
T h e  a c c e p t a b l e  c h a r a c t e r i s t i c s  w h i c h  a r e  p e r c e i v e d  b y  t h e  
c o n s u l t a n t  r e s p o n d e n t s  t o  com m end th e m  t o  t h e  l o c a l  p e o p l e  
a r e  s u m m a r i s e d  i n  T a b l e  1 2 . 1 7 .  T h e  l o c a l  p e o p l e ' s  " i d e a l "
c o n s u l t a n t  a s  p e r c e i v e d  b y  t h e  c o n s u l t a n t  g r o u p  i s  o u t l i n e d
i n  T a b l e  1 2 . 1 8 .
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Beyond the areas of congruence regarding the acceptability 
of consultants described above and summarised in Figures 
12.4 and 12.5., most of the consultant respondents perceived 
that acceptability by their national professional colleagues 
rested considerably on depth, breadth and credibility of 
their professional knowledge and skills (C/1, C/2, C/5, C/6, 
C/14, C/15, C/16, C/17, C/18, C/21, C/25, C/26). They also 
considered teaching skills (C/4, C/9) and "organizational" 
and "implementational" talents important (C/9). Valuing 
existing expertise, respecting the experience of national 
colleagues,and accepting and praising what they consider to 
be successful projects and practices were considered 
important by several consultant respondents (C/4, C/5, C/6, 
C/ll, C/19, C/26). Although recipient nation respondents 
did not verbalise these attributes in positive terms, a 
remark by one concerning the under use of his compatriots as 
consultants possibly expresses a similar sentiment here:
"I do not understand why our countrymen are not 
appreciated and used as consultants."
[R/7]
The data presented by consultant respondents regarding the 
characteristics of consultants which they perceive to be 
acceptable to their professional colleagues are summarised 
in Table 12. n .  The data have been accumulated to outline a 
picture of the consultants' own "ideal" individual in this 
respect (Table 12.12.).
P le a s in g  t h e  p o l i t i c i a n s  a n d  p o l i c y  m a k e rs
An important issue to the policy makers was that the 
consultant came at a time when she was required (R/2, R/9). 
None of the consultant respondents picked this up, though 
one sending agency respondent emphasised the importance 
stating that:
"In the end, it is the person available on the day 
who gets the job."
[SA/4]
Another matter which commended consultants to one recipient 
nation respondent in this category was the consultant's 
effort to learn the language. She stated that:
"If they learn the language, this shows great 
interest, they are serious in wanting to solve 
the problem. We trust them."
[R/9]
Several consultant respondents highlighted the importance of 
attempting to grasp some of the language in the context of 
becoming acceptable to local communities (C/1, C/2, C/4, 
C/6, C/15, C/17, C/21, C/26), two mentioned "good language 
skills"(C/27) or "attempting the language (C/21) as being 
important in commending themselves to professional 
colleague, but none with regard to acceptability at the 
politician and policy maker level of interaction.
3 0 9
The criteria considered important in selecting consultants 
for overseas assignments, used by the sending agencies 
included in the study, are presented later in this thesis 
[ibid: 353] when the subsidiary research question raised
in Chapter 4 [ibid:109] is addressed. However, the data 
concerning the acceptable characteristics of consultants as 
perceived by the sending agency respondents have been used 
here to outline a description of the "ideal" consultant as 
viewed by this group (Table 12. 19).
C o n c lu s io n
In this chapter I have presented data which directly address 
the main research question concerning the acceptable and 
unacceptable characteristics of consultants [ibid: 283]. 
Whilst the sample of consultants comprised only midwives who 
may or may not have been influenced by their knowledge and 
experience of others working as consultants in cross 
cultural situations, respondents from the recipient nations 
and the sending agencies had other professional backgrounds. 
These individuals responded in general terms, drawing from 
their personal experience of consultants from various 
professional backgrounds.
Other data collected from these three groups of respondents 
as well as from my own journalling are presented in Chapters 
13 and 14 as they relate to the subsidiary questions raised 
during this thesis. The data are interpreted in the 
concluding chapters after the analysis and presentation of 
all the collected data.
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THE RECIPIENT NATION RESPONDENTS* IDEAL CONSULTANT
3 1 1
T a b l e  1 2 . 1 0 .
She is able to understand us, respects our culture and is 
interested in learning about our lifestyle. She uses good 
interpersonal skills and listens to us. She can identify our 
needs, familiarises herself with existing plans and is able 
to give us the required technical assistance. She adapts to 
the local situation and learns to speak our language. She 
has considerable professional expertise and experience which 
is relevant to our needs and her professional background 
brings credibility to our project. She is able to give us 
clear explanations, she is active, persistent, tough and 
hardworking. She is humble and creative and able to work 
well in a team. She works along with us demonstrating 
analytical thinking and a problem solving approach. She is 
helpful, cheerful and has a good sense of humour.
[Composite data derived from interviews with recipient 
nation respondents]
3 1 2
F i g u r e  1 2 . 4 .
CHARACTERISTICS WHICH BOTH RECIPIENT NATION 
AND CONSULTANT RESPONDENTS BELIEVE COMMEND 
CONSULTANTS TO THEIR NATIONAL COLLEAGUES
F i g u r e  1 2 . 5 .
3 1 3
KNOWLEDGE AND A BILITIES WHICH BOTH RECIPIENT NATION 
AND CONSULTANT RESPONDENTS BELIEVE COMMEND 
CONSULTANTS TO THEIR NATIONAL COLLEAGUES
ACCEPTABLE
CONSULTANTS can demonstrate
cultural sensitivity
good communication & interpersonal skills
language learning skills
professional competence problem solving skills
knowledge & understanding of research based midwifery practice
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T a b l e  1 2 . 1 2 .
THE ID E A L  C O NSULTANT WHO W IL L  BE ACCEPTABLE
TO P R O F E S S IO N A L  COLLEAGUES
-  AS P E R C E IV E D  BY TH E CONSULTANTS TH EM SELVES -
She is knowledgeable about the country and understands and 
respects the people. She is a sensitive person, empathic 
and open and demonstrates sensitivity to the local culture. 
She is a person of integrity, being honest and trustworthy. 
She communicates well using good interpersonal skills and 
she listens well. She is interested in their situation, 
friendly and forms good relationships. She accepts what her 
colleagues consider successful projects and encourages them 
with praise. She values their expertise and respects their 
experience. She is academically able and professionally 
competent, having a depth and breadth of up to date 
professional knowledge and experience from which she can 
draw. She can share research based knowledge which is 
relevant to their practice. She is able to improvise, 
adapt and is responsive to the cultural situation. She has 
good language skills, poses good questions and is able to 
make decisions. She is hardworking, confident and has a 
quiet credibility. She is humble and creative and is a good 
colleague. She demonstrates analytical thinking and a 
problem solving approach. She is able to evaluate and teach 
and has a talent for organization and implementation. She 
is friendly, not "pushy" and has a good sense of humour.
[ C o m p o s i t e  d a t a  d e r i v e d  f r o m  q u e s t i o n n a i r e s  r e c e i v e d  f r o m
c o n s u l t a n t  r e s p o n d e n t s ]
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T a b l e  1 2 . 1 4 .
THE ID E A L  CO NSULTANT WHO W IL L  BE ACCEPTABLE
TO P O L IT IC IA N S  & P O L IC Y  MAKERS
-  AS P E R C E IV E D  BY TH E R E C IP IE N T  N A T IO N  P O L IC Y  MAKERS -
She comes at the right time, when we need her. She first 
learns about our situation, she understands our problems and 
establishes a good relationship with us. She wants to help 
us. She provides detailed information and in suggesting 
possible ways forward she gives us options, explaining what 
the implications will be of any actions which we select. 
She gently offers some suggestions. Her suggestions are 
practical and can be adapted to our situation. She provides 
us with facts without getting emotional about issues, so 
that we can make the decisions with understanding. She
discusses her opinions and the recommendations she is 
considering with us. Because she comes from outside, we 
will listen to her. She appreciates that what works in the 
West may not work here and that only we can decide what will 
work for us. She is accustomed to a developing country and 
can cope with its demands, she is very adaptable. If she
learns our language we know that she has great interest and 
is serious in wanting to solve our problems. She is 
sensitive to the situation and can get on with work on her 
own without needing us to sit with her. She shares her
experience and makes suggestions which are practical. She
provides us with her opinion underpinned by research 
evidence which is related to our situation. Once we trust 
her we will follow her everywhere and ask her to come back 
again.
[Composite data derived from interviews with recipient 
nation respondents who work at a policy making level]
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T a b l e  1 2 . 1 6 .
THE ID E A L  CO NSULTANT WHO W IL L  BE ACCEPTABLE
TO P O L IT IC IA N S  & P O L IC Y  MAKERS
-  AS P E R C E IV E D  BY THE CONSULTANT RESPONDENTS -
She will have been recommended by someone known and 
acceptable to.them and she will bring money to the project. 
She will have knowledge and experience of the area and its 
political problems. Her approach is culturally and 
politically appropriate. She will be courteous, humble, 
diplomatic and tactful. She uses good communication skills 
both formally and informally. She is adaptable and has a 
sense of humour. She will arrange to hold meetings with 
them but will have an understanding of the pressures on their 
time. She recognises how powerful they are and respects 
their rank and experience. She is professionally well 
qualified, competent, experienced and academically credible. 
She is professional and possesses an air of authority in her 
field but is willing to listen and learn. She is diligent, 
hardworking and committed to her work. She is able to grasp 
issues quickly and correctly and instils confidence in them 
that she is not changing their policies. She has an 
understanding of the practice and procedure of policy 
making. She shows a genuine interest in their projects. 
She is direct and assertive and able to negotiate and argue 
a case with clear evidence. She keeps to time scales and 
and agendas and uses her expertise judiciously. She makes 
clear and concise recommendations.
[C o m p o s i t e  d a t a  d e r i v e d  f r o m  q u e s t i o n n a i r e s  r e c e i v e d  f r o m
c o n s u l t a n t  r e s p o n d e n t s ]
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TH E ID E A L  CO NSULTANT WHO W IL L  BE ACCEPTABLE
TO TH E LO C A L PEOPLE
AS P E R C E IV E D  BY TH E CONSULTANT RESPO NDENTS -
She visits the community. She is friendly and warm. She 
dresses simply, often wearing the local dress and she 
respects cultural and social norms. She joins in local 
events and is able to communicate in the local language. 
Even if she is not a skilled linguist, she makes an attempt 
to use the language and she transmits appropriate non verbal 
cues through her body language. She never appears shocked, 
at least not outwardly. She demonstrates a genuine interest 
in the whole family, admires the children and the local 
scenery. She attempts to get alongside the people and help 
them. She accepts their hospitality and generosity and 
respects their lifestyle. She responds positively to their 
natural curiosity about herself. She demonstrates her 
ability to practise and uses a "with woman" approach. She 
attempts to empathise with their worries and fears. She 
does not undermine their confidence in the local 
professionals. She has insight and listens carefully to the 
opinions of the people, becoming aware of their 
expectations. She is respectful, sensitive and
approachable. Her race, age and religion are acceptable to 
the community and she has children herself. She is 
realistic and down to earth, a warm, friendly person who is 
pleasant and has a sense of humour. She is open and 
realistic in her approach and is never patronising.
[ C o m p o s i t e  d a t a  d e r i v e d  f r o m  q u e s t i o n n a i r e s  r e c e i v e d  f r o m
c o n s u l t a n t  r e s p o n d e n t s ]
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THE ID E A L  CONSULTANT WHO IS  SOUGHT BY 
THE SENDING AGENCIES
She has the technical competence to do the job and has good 
interpersonal skills. She is reasonably easy to get on 
with, understanding and can work as part of a team. She is 
able to cope with the frustrations which arise in countries 
and conduct herself without causing difficulty or offence in 
a strange environment. She does not assume that what she 
has done in one country will work in another. She has 
experience of working overseas, ideally within the country 
requiring her or at least in the same region. She can write 
a comprehensible report giving the clients what they need 
and she can meet deadlines. She is able to go to work on 
the assignment when the project requires her.
[Composite data derived from interviews with staff from 
Sending Agencies]
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ANALYSING THE DATA
CONSULTANTSs DEVELOPING TH EIR  SENSES AND S K IL L S , 
D E F IN IN G  SELECTION AND PREPARATION•
CHAPTER 13
I n t r o d u c t i o n
This chapter presents data which address the subsidiary 
questions which were raised in Chapters 2, 3, and 4 in this 
thesis. These seven questions are set out in Table 13.1. 
and each is quoted in the section below where relevant data 
which address each question are presented. Data are drawn 
from each of the three respondent groups, namely the 
recipient nations, the consultants and the sending agencies. 
The respondents are described in Chapter 11 [ibid:245f].
Data are also utilised from my own reflective diaries and 
fieldwork notebooks. The source of the data is identified 
by the same coding as in Chapter 12 [ibid:283]:
R = Recipient Nation 
C = Consultant 
SA = Sending Agency
Reference to my own journals are coded as:
RD = Reflective Diary 
FW = Fieldwork Notes
D e v e lo p in g  and  r e f i n i n g  a w a re n e s s
The first subsidiary question raised in this thesis is 
expressed thus:
How can the consultant develop and refine 
her sense of awareness in a culture other 
than her own?
[ibid:51]
During data collection, there were numerous responses from 
recipient nation interviewees and some from consultants 
concerning this issue. Many entries from my own reflective 
diaries and fieldwork notes complement the data considered 
in this section. No relevant comments were made by sending 
agency respondents which addresses this question.
The data have been classified according to how they fall 
into the following categories:
1. Attitudes
2. Actions
3. Asking, listening and observing
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T a b l e  1 3 . 1 .
SU BSID IAR Y RESEARCH QUESTIONS A R IS IN G  IN  
CHAPTERS 2 ,  3 & 4 AND ADDRESSED IN  T H IS  CHAPTER
QUESTION CHAPTER/REFERENCE
How can the consultant develop and refine 
her sense of awareness in a culture other
than her own?
How much knowledge and understanding about 
modernization and development does the 
midwife need in order to function
effectively in her role as an international
consultant?
Do countries in the Third World want to 
proceed into a western type highly
technological society?
How can countries be helped not to fall
into the pitfalls of the post-enlightenment 
era?
2 [ibid:51]
2 [ibid:51]
3 [ibid:85]
3 [ibid:85]
What skills does the international 
midwifery consultant require in order to 
facilitate an educational process which 
would result in her clients developing 
their own creative knowledge?
How are mutual respect and meaningful 
communication established between the 
consultant and her client? and what may 
mitigate against this?
How can consultants be selected and 
prepared in order to provide appropriate 
assistance to countries seeking to meet 
their identified needs in respect of 
promoting Safe Motherhood?
4 [ibid:96]
4 [ibid:97]
4 [ibid:109]
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Recipient nation respondents emphasised the need for 
consultants to have a real desire to learn about culture and 
lifestyle (R/3), to be "-willing to go to the villages" 
(R/7), in fact in order "to be familiar with what goes on" 
the consultant is recommended "to visit the rural areas as 
much as possible - because the problems are there and not in 
the city" (R/15). She must be willing to "come down to the 
level of the people" (R/14)» The consultant must learn that 
greetings are important and that she is expected to join in 
social activities and "not be too busy". In this context it 
is important for the consultant to be aware that she is 
expected to participate in events without being asked. The 
ultimate aim for the consultant should be "to try and be as 
much like us as possible" (R/6). One respondent pointed out 
the importance of the consultant being aware of what is 
happening in midwifery practice and education (R/17). 
Another (R/19) stressed that the consultant's point of view 
is likely to be very different from that of her national 
counterpart and that they may be moving in opposite 
directions.
My journals contain records and reflections concerning my 
own attitudes as I attempt to adapt and re-adapt to various 
cultures. I submit the following extracts:
I recorded the following from the obituary notices in The 
Times of India, New Delhi (5.9.96):
"Without birth or death, eternal, ever existing 
is the soul of man. This being, this Atman*, 
this real self of man, the free, the unchangeable, 
is beyond all conditions, and as such, it has 
neither birth nor death."
[H.H. Swami Vivekanada]
* Hindi word for "Spirit"
Although this Hindu concept was not new to me, I reflected 
in a fresh way on the thinking which is generated from such 
a philosophy on this assignment. I have noted the following 
reflection alongside the quote:
"The concept of the non existence of birth and death 
are a real problem in trying to promote Safe 
Motherhood here! How can we penetrate a barrier 
that does not exist? How can we solve a problem 
that may be a solution in itself? What is it that 
makes the nationals - (those who do) - want to 
achieve Safe Motherhood? Is it ALL political? or 
is there an ethical or altruistic motive somewhere?"
[RD/A:10]
1 .  A t t i t u d e s
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Living in local style accommodation undoubtedly provides 
insights and raises awareness concerning cultural issues. 
However, my diary contains some entries which record my 
attempts not only to adapt, but to maintain a positive 
attitude and a sense of humour on arriving at a destination 
of questionable standards during the early hours of one 
morning:
"Positive points about this accommodation:
The electricity works and there is a fan, 
the loo flushes, 
the water runs,
there is an absence of insects (so far!), 
it is quiet, humanly speaking,
it is reasonably clean - at least superficially, 
a new soap and towels are provided and 
there is a secure bolt to the door!"
[F W / C :119]
I did not record the negative aspects.
During that assignment I was making a bold effort to 
identify with the local people as much as possible and to 
resist moving into accommodation which may be considered 
part of a "golden ghetto" reserved for Europeans and the 
privileged nationals.
Maybe the comments recorded in another country at another 
time help to compensate for efforts which I felt were 
unsuccessful on that particular occasion in identifying with 
local communities. I recorded:
"N. remarked to a colleague concerning me 
today: "She is not like a consultant, she 
is just like one us" - I think she meant 
me to overhear h e r !"
[RD/C:25]
I concluded that it was a reference more to attitude than 
any specific action that I had taken, though of course, I 
might well have been wrong about that [RD/C:25].
2. Actions
Recipient nation respondents (R/7, R/18, R/19) emphasised 
that the consultant must get involved, visit the rural areas 
and ask questions of colleagues. She was especially 
recommended to ask questions of those working in the field:
"It's the midwife in the bush - she's the one 
who knows!"
[R/19].
Another recipient nation respondent stated:
"The consultant needs to visit the midwifery 
schools and ask those who work there: "What 
are your problems?"."
[R/17]
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Whereas some consultant respondents (C/13, C/16) specified 
that visiting the community, taking an interest in them and 
participating in local events are activities which form part 
of their role as consultants, one (C/22) commented that 
"usually nationals should interact at this level". I have 
recorded numerous community visits in my diaries which have 
formed an important component of my assignments. In some 
countries, a request to visit the community has initially 
met with surprize "You want to go to the village?" "You 
really want to go to the slums?", but later with approval 
and sometimes a spontaneous invitation to visit homes has 
been extended beyond what was originally asked (FW/A, FW/C, 
FW/D).
However, on one memorable occasion, in tune with my marked 
introversion [ibid:220f], I decided not to go to a social 
gathering which was being held during a workshop I was 
leading. Some years later, I met up at a conference with 
the colleague with whom I had been working in her own 
country. I interviewed her as part of this study and her 
response, included the matter concerning the consultant's 
obligation to participate in social events without being 
asked. I suspected it previously, but then I knew I had 
blown it with regard to social norms in her country. I 
commented in my reflective diary:
"I think T has forgiven me, but she seemed glad of 
the opportunity to draw this fact to my attention. 
Maybe I should have seized that opportunity to 
discuss it with her and been sure of my forgiveness 
and her of my true repentance. Another opportunity 
lost!"
[RD/D s 13].
One recipient nation respondent emphasised the importance of 
the consultant using clear verbal communication skills:
" . . .  accent is very important, we can't understand 
some people speaking English because of their accent."
[R/13]
3. Asking, listening and observing
Respondents offered numerous ways in which the consultant's 
sense of awareness may be developed and refined. One
national recipient (R/12) stated that she considers it very 
important for consultants to find out about the country she 
is to work in beforehand, so that she can ensure that her 
contribution is relevant. Similarly, a consultant (C/17) 
emphasised the usefulness of "good preparation" for the
consultancy. In response to my request for assistance in 
learning more of the local language, a senior national
colleague replied "Listen. . . listen. . . listen"
(FW/B:22). I have recorded two occasions when such
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listening may have taught me a little of the language, but 
taught me more about the.problems within the country which I 
was employed to help address. The first occasion was 
attending a national meeting of supervisory midwifery staff. 
I was provided with translation for most of the d a y ’s
meeting which I attended. Travelling between the railway
station and the conference centre, I was handed the 
programme and noted that I was to address the meeting as 
soon as I arrived. Knowing very little about the people who 
would be attending and knowing even less about their
problems, I decided to give a very brief introduction of 
myself and my professional background, using what local 
language I had managed to acquire. Then I invited questions 
from the group. I noted:
"This gave me an opportunity to learn about their 
problems from their perspective. They seemed to 
want me to provide answers and I had none. 
However, the information I received is useful in 
considering the overall educational and practice
strategies in this country. Asking for a
translation of the questions ensured that I 
understood what they were saying, though I'm not
certain I always understand their meaning and 
what lay behind the question. I need to follow 
up some of these issues with X (from the Ministry) 
as soon as I get opportunity."
[RD/E:6]
On another memorable occasion, I spent three days as an
observer at a conference conducted totally in an unfamiliar 
language. Translation was forthcoming in some of the early 
sessions, but soon faded out. I took opportunity to do some 
language study, mainly to keep myself alert and to 
demonstrate some semblance of interest. On the second 
afternoon I asked my national host whether it was essential 
for us all (three) consultants to attend all sessions, or 
might we use the time more profitably if we took it in 
turns? She considered that maybe it was not essential for 
us all to attend each session, however, before the end of 
the session came a question from the platform addressed in
English to the consultants. I knew then, we were meant to
stay, there was no escape!
Towards the end of that conference, one of the organizers
apologised that the conference was not in English "It is 
bad" she said "We should be able to speak English". "On the 
contrary" I replied "This is your country, your language, we 
should learn it." She smiled. I felt that the three days 
had been worth it and we had been able to observe body 
language, get the general sense of things and take 
opportunities between sessions to speak with individuals. I 
also noted that the experience had helped us to establish 
relationships with our national colleagues and it seemed 
that we had gained some respect for having had the respect 
and patience to sit and not interfere with any of the 
proceedings [FW/B:63].
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In my journalling, I have noted numerous instances of asking 
questions, listening and. observing in order to raise my 
awareness of another country, i t s f people and their culture. 
As illustrated above, I have also noted some of the errors 
which I have made in this area and tried to analyse such 
issues in an attempt not to repeat them. More recently, my 
approaches have included directly asking for feedback on my 
work or actions and trying to listen objectively to the 
responses, sometimes needing to search for hidden meaning. 
In respect of the latter, I noted in my reflective diary:
"D commented this morning about how different the 
situation is here by comparison with Britain and 
that we need to learn about it. We wondered if 
this was a criticism of our approach and will 
need to explore it. We are presenting subject 
matter requested by the nationals here, but it 
could be the way in which we present it or 
illustrations given that are inappropriate.”
[RD/B:4]
On another assignment I have noted:
11E was pleased today with several papers I had 
drafted. She gave me constructive criticism
and the challenge to present it now in one 
document. . . .  I find it refreshing to have 
honest and constructive criticism (as well 
as some praise!) from an Asian colleague. . . 
Sometimes I find myself "being Asian" too and 
compromising on issues which my better judgement 
. tells me should not be compromised. However, I 
know I don't have any chance of winning the 
debate and so I settle for what I can and hope 
to move nearer towards the goal of putting it 
into practice - a form of bartering really.
I know that she is realistic about what is 
possible in this country (not a lot really
in this context!) and so to achieve half a
step forward with three steps backwards can 
only be progress."
[RD/A:30]
Again, in my reflective diary I noted "Dr F is a good ally 
in discovering facts about a situation" [RD/A:19]. On that 
assignment I made a habit of checking my observations and 
interpretations regularly with this colleague and found it a 
very useful exercise. However earlier in that assignment, I 
had noted two errors of judgment in my activities which 
could have permanently affected relationships if I had not 
been able to rectify the situations. In the first case I 
realised that the person, working in a clerical position, 
probably felt that she had lost face in the situation. This 
required me to make a special effort to communicate to her 
that I did not perceive it to be so and to put myself out to
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demonstrate this. I did so by apologising and later 
altering my work schedule inconveniencing myself in order to 
show her deference. The next day I noted:
"I think I've repaired some of the damage"
[RD/A:7]
and a few days later:
"I feel I've mended this relationship now. I think 
inconveniencing myself demonstrated sincerity in 
trying to resolve the situation."
[RD/ A :8]
In the second incident I noted:
"The chairman of the working group appeared "sour" 
towards me. I think I erred in identifying with 
a rebel in the group before identifying with her. 
However, her attitude towards me totally changed 
when she discovered that I had written the WHO 
midwifery modules. Although she had previously 
emphasised the almost exclusive role of the doctor 
in promoting Safe Motherhood, she then suddenly and 
spontaneously suggested to the group that the role 
of the nurse/midwife should be strengthened. The 
events may have been unrelated, but somehow, I 
don't think so."
[R D /A :7 ]
The sentiment here links with that expressed by two 
receiving nation respondents whom I interviewed, one from 
Africa and one from Asia who commented that they asked 
consultants to return because of their professional 
knowledge and standing [R/13, R/14].
Enquiring about the relative functions and responsibilities 
of obstetricians and midwives in one Asian country, it was 
explained to me that:
"The people attending the course are not typical.
They do not want to change. They are mostly 
from the private sector and work with doctors.
To them, obstetrics is their rice bowl. If 
responsibilities are moved to midwives then 
they lose their income. It is difficult, but 
there are always ways to change. We don't want 
to take their livelihood, but we want to work 
in partnership with them. You see, government 
pension schemes are compulsory in the public 
sector. If we work in the civil service we have 
an iron rice bowl and the concept - they will 
feed me till I die. Therefore introducing 
changes which affect doctors' workload are very 
different in the government institutions."
[R D / B :8]
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On this same assignment I noted conflicting reports from 
colleagues regarding t h e .availability and extent of free 
medical care in the country. I noted in my journal:
"I am learning here to listen to many, 
to be slow to form an opinion and 
not to judge on such matters."
[RD/B:8].
Words of greeting have also held interest as well as utility 
for me. In my notes I have compared the following greetings 
and reflected on the relative priorities placed on 
activities within the respective cultures:
- The Manadarin speaker asks "Have you eaten?"
- The people of Botswana, a country comprising largely 
of the Kalahari desert, use the Setswana word for rain 
when greeting someone they have not seen for a long 
time. They use the same word to denote their national 
currency.
- One of the Indian greetings means "my gods rise up to 
meet your gods".
- The Indonesian greeting wishes health, fortune and 
safety on the part of the day or on the activity.
[RD/A, B, C & E]
Advice from one recipient nation respondent interviewed 
w arns:
"Don't forget the culture!
Know your own - then learn the other."
[R/21]
M o d e r n iz a t io n  a n d  d e v e lo p m e n t
The second subsidiary question raised in this thesis asks:
How much knowledge and understanding about 
modernization and development does the midwife 
need in order to function effectively in her 
role as an international consultant?
[ibid:51]
Responses in this section are similarly obtained from 
recipient nations, midwifery consultants and my own
ethnographic recordings.
One recipient nation respondent stated categorically that:
"It is helpful if the consultant has experience of 
working in a country which is approximately at the 
same level of development as ours."
[R/12]
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A further recipient nation respondent stressed that 
consultants:
" . . .  should he accustomed to a developing 
or underdeveloped country."
[R/2]
She then proceeded to illustrate the importance of her point 
by describing a consultant who had arrived with an enormous 
quantity of excess luggage containing dozens of pairs of 
shoes, mostly unsuitable for the country and climate. She 
emphasised the need for being dressed and equipped to cope 
in a developing country and especially during field visits. 
Making reference to the consultant of.whom she so clearly 
disapproved she concluded "That was hopeless!".
Yet another respondent emphasised the importance of cultural 
sensitivity in the context of modernization and development 
adding:
"Culture is important. . . but when people talk, they
want to be seen as progressive."
[R/21]
I noted details in my reflective diary of a conversation 
which I had with a retired army officer in Singapore. He 
commented:
"The British left us a good legacy - the civil service.
We adapted it and it works well for us."
[RD/B.-7]
Making a comparison with other countries which had been 
colonised by the British I asked this gentleman what seemed
to make the inherited system work there whereas in other
countries it sometimes appeared to be a hindrance. He
considered that there were two main factors in this. 
Firstly, the size of the country, Singapore is "small and 
manageable" and secondly the type of government. He
explained:
"The government takes quick and clear decisions and 
usually plans ahead. There is very little delay 
between the proposal and implementation stage."
He emphasised that because tourism is an important industry,
every effort is made to change and modify in order to meet
the needs of tourists. This had undoubtedly influenced the 
way in which the country had modernized. He gave examples 
of the plans to change the shopping centre and how a leisure 
area had been constructed, then changed completely. He 
predicted that in another five years the development would 
be beyond recognition.
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Several consultant respondents warned against the practice 
of "imposing policies and practices from the West into 
developing countries" and of importing western techniques 
and technologies and introducing policies without 
appreciating both the difficulties and the achievements 
within a country (C/2, C/5, C/ll, C/14). Another warned 
"don't compare with the West" (C/19) and again "make minimum 
use of the term - in the UK. . ." (C/26).
However, a senior national colleague involved in policy 
making decisions at a Ministry of Health, advised that there 
is a need for the consultant to provide detailed 
information:
" . . .  because we do not necessarily know the details 
and implications of our decisions"
The respondent added that there is a need to explain the 
consequences of various actions taken, stating:
"You need to explain clearly: If you do this . . .
this may happen."
[R/l]
I reflected on my preparation of the WHO midwifery education 
modules designed to promote Safe Motherhood in the 
developing world. It was my conviction that there should be 
emphasis on cause and effect, process and outcome in 
educating midwives to implement preventative care. My 
experience in the clinical fields in countries in Africa and 
Asia had convinced me that there was a lack of understanding 
of these principles. I noted:
"It is worrying to appreciate that the fatalistic 
concept appears to hold considerable influence 
even at this level of government. How is it 
possible to enable colleagues who have been 
reared within a developing society to move into 
a mode of thinking which takes account of 
individual responsibility for outcome which to 
some extent will depend on the interventions in 
the process? T has an alert and quick intellect 
and has undertaken postgraduate studies in the 
modernized West, yet still her thinking appears 
to be controlled by the philosophy which finds 
harmony in an ancient civilization."
[RD/E:33]
U n d e r s ta n d in g  w h e re  t h e y  a r e  a t
In my journalling, I have recorded numerous experiences of 
adapting to the differing levels of development as I enter 
and work in other countries. In Delhi, I recorded an 
incident of claiming delayed luggage at the airport. The 
experience involved the greater part of a day and I had to
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negotiate fourteen checkpoints and provide my signature ten 
times. Counting these had provided me with a diversion from 
the heat and tedium and helped maintain the level of 
persistence needed to get me through. In evaluating the 
experience I wrote:
"My previous experience of developing countries helped 
me to be more patient, undemanding and philosophical. 
This saves energy. Any action other than going 
through the process would have caused me more 
problems rather than help me. However, sometimes I 
realise I can wait too long and be too undemanding in 
such situations. It is a matter of judging it 
accurately in order to achieve the achievable."
‘ [RD/A:2]
When working in Singapore I had to make a considerable 
adjustment to the speed with which things happened and the 
technology which affected and sometimes seemed to control 
the whole of life. I noted that I needed to adjust forward 
in time to a kind of automated life I had not yet 
experienced in the West. Yet I also had to adjust back in 
time with regard to the practice of midwifery beset by
technology and surgical intervention bearing similarities to 
what I had experienced in the UK more than twenty years ago 
(RD/B:1).
In some of my recordings I have questioned whether my
adaptation to a different stage of modernization and 
development is not, in fact, nothing more and nothing less 
than a personal protective mechanism. For example, the 
following entry relates to the arrangement of a field visit:
"Arranging a field visit is as much an experience 
as the visit itself. I don't make any assumptions, 
not even that I'll go, leave alone that I will get 
back when "expected". E (a colleague at the
organization's base) seems certain that I will go, 
but (of course) not what I will do when I get there 
or where "there" might be! Maybe my expectations 
are too low, they hardly exist really. Is it a 
protection for me? I cannot be disappointed if I 
do not expect anything - and what actually does 
happen and go right is always a bonus. I think 
that living in a developing country taught me
that. There are enough disappointments and 
frustrations without building your own in a 
developing country. However, this philosophy risks 
penetrating my approach to Safe Motherhood as well 
as it does some of those around me. I've met this 
before - and have to beware, lest I compromise too 
efficiently and sacrifice the vision and the goal."
[RD/A:13]
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"Getting back to the capital has been one of our 
main challenges ever since we left. We are 
still "waitlisted" for seats on the return 
flight. I'm second now - and may possibly make 
it, but Dr E is tenth. He reckons we could go 
by train, but unfortunately that leaves at the 
same time as the plane - so an erroneous decision 
there could result in us losing both. He has 
tried to pull the right "strings", but as yet has 
not achieved anything. His summary of the 
situation is that: "We are in a very hot soup!" I 
tend to agree with that. The situation is now 
complicated by heavy rain and a thunder storm, so 
we may be grounded anyway. Time will tell."
[RD/A:22]
By contrast, a casual conversation with a colleague in 
Singapore helped me to appreciate the degree to which that 
country had developed and modernized. She stated:
"We have met our basic needs now in this country.
We now need to develop the aesthetic - art and 
music - and it is developing."
I asked her whether these things were considered a
profitable use of time in her country. Her response was
quick and clear:
"Oh no! The arts are not considered profitable 
occupations, nor a justifiable use of our time."
Reflecting on the busyness of that very modern east Asian 
city, I noted: "I think I grasp her meaning". I thought 
about the alien concept of "leisure" which seemed to prevail 
in most developing countries and the adjustments that I had 
faced in living in a premodern society, where everything I 
did had become essential to life and survival rather than 
leaving any choices. I considered:
"Maybe it is this lack of choice which perpetrates 
professional thinking and inhibits the understanding 
that anything which "I do" could possibly affect what
h a p p e n s . ............ Will it change, I wonder, as
modernization and development proceed?"
[RD/B:9]
The ways in which consultant respondents perceived the need 
for consultants to be prepared for their role is described 
later in this chapter [ibid:355f] in response to the 
specific subsidiary question on this topic. However, it is 
pertinent to make reference here to a few contributions 
which border on the issue. No respondents suggested 
directly that consultants needed any knowledge or
D u r i n g  a  f i e l d  v i s i t  I  w r o t e :
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understanding of the process of modernization and
development. However, one consultant suggested that 
understanding "the broader context of human development 
work" would be useful (C/6). Two other suggestions made by 
individuals which touch on this topic included "Management 
of change" (C/14) and "Social anthropology" (C/13).
W hat o f  w e s t e r n i z a t io n ?
The third subsidiary question posed in this thesis reads:
Do countries in the Third World want to proceed 
into a western type highly technological society?
[ibid:85]
Data collected in this section address this question more by 
inference than intent. Some of the opinions expressed by 
recipient nation respondents and epitomised in the picture 
of the "ideal consultant" as perceived by the politicians 
and policy makers [Table:12.14:ibid:318f] are also relevant 
here. In this context one recipient nation respondent 
stated:
"Consultants should give us advice, but not impose 
their ideas, because a western system will not 
necessarily work here. We need to decide what 
will work."
[R/9]
Respondents repeatedly emphasised the importance of 
consultants being practical, realistic and relevant in the 
situation. They state, for example, that consultants:
" . . .  should be practical and give us ideas 
which can be adapted to our situation."
[R/2]
" . . .  should not impose unrealistic ideas on 
the people."
[R/14]
Another considers that:
"The main thing is whether the ideas from the 
developed world can be used in the developing 
w o r l d ."
[R/22]
Another points out the problem of imported ideas and 
equipment:
"We have the nicest white elephants - primary 
hospitals, operating theatres and equipment - 
but no manpower!"
[R/19]
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One consultant respondent commented in this context on the 
error o f :
" . . .  showing off expensive equipment 
brought from overseas."
[C/19]
The reflections in my diary relating to this issue all 
pertain to Singapore which is the most technological society 
in which I have worked as a short term consultant. I noted:
"This country has reached an advanced stage of 
modernization and development economically, 
but there is not political freedom alongside 
the economic freedom which the people enjoy.
There would seem therefore to be little 
opportunity for freedom in education. I feel 
very helpless, not yet knowing how to respond 
to the pleas:-
"Please help us to practice midwifery and help 
our women properly h e r e !
"Will you give us some ideas?"
[RD/B:3]
A later entry in my diary records information regarding the 
multilingual approach in producing parliamentary documents 
in Singapore. Parliament is conducted in English but papers 
are produced in four languages with translation being 
provided as required. My informant explained that:
"Now, someone who is originally from India may 
speak not only English, but Mandarin too because 
of the business potential - China encourages 
this too - because an emphasis on English might 
lead to westernization!"
[R D / B :7]
An African respondent commented that whereas a consultant 
comes with a lot of information that can bring positive 
change, she ultimately questioned 11. . . o r  does she bring 
chaos?" (R/19).
A v o id in g  p o s t - e n l i g h t e n m e n t  p i t f a l l s ?
The fourth subsidiary question raised earlier in this thesis 
asks:-
How can countries be helped not to fall into the
pitfalls of the post-enlightenment era?
[ibid:85]
During my process of data collection, this issue has been 
addressed only briefly and here I am presenting opinions 
expressed by recipient nation respondents and reflections 
pertinent to the topic recorded in my own diaries.
339
One Asian respondent stressed the importance of being able 
to make informed choices. She stated that consultants 
should present the facts so that they themselves can then:
" . . .  make decisions with understanding of the 
consequences of those decisions"
[ R / l ]
In the context of introducing change, an African respondent 
similarly emphasised the importance of explanation and 
facilitating understanding by those who will be affected by 
the change:
"If a consultant wants to change something she needs 
to justify why it is necessary."
[R/15]
Concerning the interchange of ideas between east and west, I 
once asked some senior and experienced colleagues who all 
had experience of overseas study themselves, their opinion 
about the influence of western style education on their 
professionals. They stated that such an experience 
"broadened their thinking", "helped them not to feel alone 
professionally", "gave them ideas" and "helped them to 
realise that they are not the only ones with problems". 
They remarked that studying overseas only ever had a 
detrimental effect if the professionals saw and wanted to 
have expensive items of equipment or technology which is not 
available in the country (FW/B:23).
A few consultants warned about the inappropriateness of 
transferring some ideas from the modernized to the
developing world. The danger of claiming that only
"evidence based practice is valid" [C/21] and of using 
"inappropriate research" [C/5, C/2] was reported in Chapter 
12 [Table 12.2:ibid:292]. With regard to the latter, the 
issue of no longer administering an enema at the onset of 
labour was discussed at some length in the focus group of 
midwives. One Asian (R/19) and an African respondent (R/17) 
made points about cultural attitudes to faeces ranging from 
disgust with the body substance, differences in diet pattern 
and the women administering enemas themselves or taking 
local herbs since the hospital had discontinued the practice 
of routine enema administration. They pointed out that they 
believed that the habit of self medication sometimes
resulted in the baby being born at home instead of in the
hospital. This practice had arisen from the introduction of 
western midwifery research which had not been evaluated in 
the light of cultural attitudes. The respondents perceived 
the change as a "westernization" which had clear and obvious 
hazards in their countries.
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Some of the midwives participating in the focus group 
discussion stated that the Baby Friendly Initiative was an 
unnecessary issue in their country since "the women will 
breastfeed anyway - it's not a problem" adding that "the 
consultant cannot teach women to breastfeed". By contrast, 
I was aware of the emphasis which my colleagues in Singapore 
were placing on the promotion of breast feeding. It was, I 
noted, no longer a natural expectation and my observation of 
clinical experience in a postnatal ward well illustrated 
what the midwives had been telling me. The midwives here 
were attempting to reverse the modernization process which 
had led women to believe, in the typical western fashion 
which took hold in Britain in the sixties, that artificial 
feeding was the much more sophisticated and educated thing 
to do. This was a trap of modernization which I perceived 
the professionals, at least, were not pleased about.
Another issue which visibly grieved midwives in Singapore 
was the fact that women now considered that they needed a 
doctor "as soon as they felt their first labour pain". 
Midwives were disturbed that women did not consider that 
they could meet their needs. It was in Singapore that I 
observed numerous pitfalls of post-enlightenment and heard 
expressed the regrets of some colleagues that they had not 
been prevented (RD/B:2).
However, it was explained to me that the Singaporean 
government had devised ways of avoiding some of the other 
pitfalls of modernization and development. Concerning the 
economy, I was told, that:-
". . . i f  there is a financial crisis, the people 
are told, that either they take a reduction in 
wage or some of them will lose their jobs and 
they do not want t h a t ."
Concerning the traffic problem, I was informed:
" . . .  because there is a limited amount of space 
in Singapore, the government heavily taxes cars.
We cannot just build more roads. People have to 
cooperate."
[RD/B:7]
P i t f a l l s  i n  p r a c t i c e
Beyond the obvious marks of modernization referred to above, 
my diaries frequently record areas of concern in the daily 
routine of clinical practice which are more difficult to 
legislate against. These sometimes present me with critical 
incidents in the clinical situation. One of these relates 
to the attitude and handling of a patient by nursing and 
midwifery staff (RD/A:16). Similar concerns regarding such 
issues in the UK where we are deemed to have reached the 
postmodern era have caused me to focus my reflection on what
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may be happening at either end of the developmental scale. 
In one Asian country I recorded:
"The clinical situation leads to despair here - rough 
handling of a patient with a postpartum haemorrhage - 
and the woman being described as being very 
uncooperative. When the nurses were slapping her 
face I had to do something. I just stroked her face 
and head, telling her that everything would be 
alright - though I really wondered if it would!"
[RD/A:16]
Later I reflected upon my actions and on the incident in a 
wider context:
"I am not here to make comparisons, but sometimes I 
wonder where we in the West are going too. Such 
situations of physical abuse would hopefully still 
be unacceptable at home. However, in spite of all 
the theory which is taught, caring attitudes seem 
to be diminishing in the postmodern era. Maybe it 
is more a subtle form of bullying which occurs 
there .when the client's needs are ignored. Whereas 
nurses talking about their leisure time over the 
head of a patient used to be an absolute taboo, 
this no longer seems to be so and I have had 
experience myself of being ignored when my need for 
explanation and attention was considerable. Was the 
woman who was both physically and emotionally 
insulted in that labour ward a victim of modern 
medicine in a developing country? And had I not 
been the victim of emotional mishandling for 
possibly similar reasons. Myself, by uncaring and 
disinterested staff in a western hospital, now 
eclipsed in the shadows of post-enlightenment. If 
my experience had been unique, it may not have held 
much meaning beyond my own feelings, but such 
reports are becoming increasingly and alarmingly 
common and can be substantiated. Both the woman who 
was bleeding and I awaiting surgery might similarly 
have cried for the compassion of staff who saw 
their job as a vocation. She for the traditional 
birth attendant, whom modern midwives and educated 
staff had replaced. And me? - where might I find 
the nurse with a sense of vocation who would put my 
needs before all else - in a postmodern era?"
I concluded:
"Where are we going? - and do we have any right to 
try and point the way to others, when we seem to 
have lost it ourselves? Yet I could not stand
aside and watch suffering through injustice."
[R D / A :18]
The data I have collected have not yet provided an answer to
these questions and only superficially even begin to address
the whole minefield of post-enlightenment pitfalls.
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In Chapter 4 of this thesis which focuses on the differing 
perceptions of need in cross cultural situations, three 
questions were raised The first asks:
What skills does the international midwifery 
consultant require in order to facilitate an 
educational process which would result in her 
clients developing their own creative 
knowledge?
[ibid:96]
Consultant respondents made various suggestions which may 
contribute to promoting this educational process. One 
suggests that the consultant should give colleagues in the 
developing world:
"• • • permission to challenge the opinions and
practices of developed countries so that services 
can be designed and developed to meet local needs."
[C/ll]
Another consultant states that in valuing local expertise, 
consultants need to:
" . . .  accept that they practise within different 
legislative and professional codes and health 
policies."
[C/5]
A consultant's willingness to give praise concerning the 
initiatives which have already been developed (C/26) and her 
ability to "pace the development of the work" (C/14) could 
also hold relevance here.
The attitude and approach of the consultant was an issue of 
debate amongst the midwives in the focus group. "The 
consultant should be adamant" stated one respondent (R/22), 
then she will get thrown out!" retorted another (R/18). 
The debate continued:
"The authorities always want a consultant who will 
agree. The consultant should work with the 
implementers."
[R/22]
"The implementers . . . don't put themselves in 
desperate situations. When the implementers get 
desperate, everything stops!"
[R/19]
"Some consultants have been chased out because they 
don't kow tow to the Ministry of Health!".
[R/18]
D e v e l o p i n g  c r e a t i v e  t h i n k e r s  -  a p a r t  o f  t h e  j o b
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In order to enable the staff at the grass roots to develop 
and implement strategies that they consider would work in 
their area, one respondent warned about the way in which 
consultants commended actions to the authorities:
"The worst mistake you can make is to say: "The 
implementers say. . .", Say instead: "This is 
the ideal. . "This is what should be. .
[R/19]
Further words of advice urged consultants to ensure that any 
groups they worked with were representative of the whole 
country and are "the people who can make things work" 
(R/21).
My concern on some education assignments has been to try and 
ensure that the right people attend. After working for some 
weeks on a project in one Asian country, I entered in my 
reflective diary, under the heading "Things I feel anxious 
about":
"We need to train trainers, but will they be 
appointed in time and will they be the ones 
who can do the job?"
[RD/A:26]
Later I recorded:
"I am concerned that the right people will attend 
the trainers' workshop. If we press too hard, 
we'll get a workshop, but with the wrong guys. If
we don't press, it won't happen and that means we
would not be able to fulfil our terms of reference. 
They would not let that happen through their 
omission, as they would lose face. It is difficult 
for them to say it is my fault as they still have 
not appointed a national counterpart and I have 
been in the country more than a month. I guess the 
skills of diplomacy seasoned with patience and 
persistence are what I need here if there is to be 
any transfer of skills during this assignment."
[R D / A :31]
In the course of events, the "trainers" were "appointed" in 
time to attend the workshop but they were not the persons 
destined to do the training. Rather a familiar experience. 
However, their evaluation was that "the trainers really must 
attend this kind of preparation". I noted that such a 
proposal coming from within the senior ranks of health care 
staff across the country would likely be more productive 
than my own recommendations had been. Time has still to 
determine that to be so (RD/A:35).
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In one country, my role was most definitely to support and 
encourage the creative ideas of colleagues. I noted:
"S has vision. She says that midwifery can change 
here,that takes some sense of inspiration in the 
current climate. In spite of all the negativity, 
she plans to educate midwives to a very high 
academic standard, enable them to present papers 
to medical staff at the end of the course and 
then discuss them with the doctors "- that will 
make a difference - 11 she says. And then? Then 
she plans to set up a small private unit 
utilising midwife led care. "It's possible! We 
can do it!" she said. I knew then that my role 
was simply to encourage and support her through 
the early phases of the vision which was so 
uniquely hers, for her people".
[RD/B:8]
A n a ly s in g  c r i t i c a l  i n c i d e n t s  -  c r i t i c a l  f o r  whom?
A particularly memorable critical incident entered in my 
diary concerns the occurrence of a traumatic postpartum
haemorrhage in a village hospital. It was especially
critical because of the delay in the arrival of a doctor and 
the complicated ethical situation in which I was placed 
during this assignment because the doctor did not have the 
obstetric skills required to recognise what was happening 
initially. In the event, the woman's life was saved, though 
I questioned whether my decision to act in the way I did was 
the most appropriate, given all the circumstances. However, 
there were several points of clinical practice which were 
grasped by my colleagues and their students during that
situation and I noted:
"M frequently mentioned that incident whenever we 
visited that hospital again - even the following 
year. She refers to it whenever there are 
discussions about PPH and mentions the problems 
of delay and PPH management. I was clearly 
functioning as a role model"
[RD/C:11]
I was not so conscious of this at the time of course, but on 
another occasion I was:
"Today in the labour ward I accidentally noted what
was written on S's clipboard - a list of "Questions 
Gaynor asks the students"! This can be frightening! 
I just hope that I can provide them with enough 
inspiration to develop their own questions. I am 
finding it difficult to convince them that simple 
questions are the best - but often the most difficult 
to think of - I'll keep trying."
[RD/C:11]
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One respondent from a sending agency emphasised the 
importance of the international consultant's role in 
"growing local consultants. She provided an example from 
Eastern Europe where the agency was asked for four 
international consultants on two occasions. The first time 
they provided these, but when the national workshop was to
be repeated on a regional basis, they insisted that two
international consultants were accompanied by two national 
consultants. Her evaluation was "They developed so well by 
working in partnership with our consultants" (SA/4).
The same respondent provided an illustration of 25 Asian 
nurses being sponsored for education in the UK and then 
being encouraged and supported in taking responsibilities 
when they returned. She commented:
"Five of them are now employed as local consultants 
and they have really grown. There is a strong 
structural hierarchy in that country which has 
altered to some extent to the highest level and
the local consultants are accepted by the
nationals. This makes projects sustainable. 
Otherwise, projects are not sustainable. Only 
when the consultant is coming back is there a lot 
of activity."
[SA/4]
E s t a b l i s h i n g  m u tu a l r e s p e c t
The second question in Chapter 4 asks:
How are mutual respect and meaningful communication 
established between the consultant and her client 
and what may mitigate against this?
[ibid:97]
Whilst the main research question concerning the 
acceptability and unacceptability of consultants underpins 
the issues upon which this question too must rest, there are
other contributions in my collected data which may throw
light on this crucial subject area.
One consultant respondent emphasised the importance of
establishing a good relationship before making initial 
comments leave alone any criticisms (C/19).
How this may be done could be in various ways. One
consultant advocated the practice of allowing the money and 
the project to be shaped by the locals and to credit success 
to them. She also suggested that the consultant could help 
establish a relationship with the client by asking them to 
social encounters (C/4). Another consultant respondent 
advised that:
"When you correct mistakes, do so with humility,
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showing respect. Suggest and ask questions."
[C/14]
Given such a situation on one occasion I was thinking about 
how best to provide constructive criticism about the 
midwives1 error in their use of clinical skills. I wished 
to make the point clearly but not allow the individual 
concerned to lose face in the process. I noted:
"In the event R helped me out. She was so keen to 
make the point about what they needed to learn 
herself that she relieved me of the problem. I 
need to think about the events which led to this 
being possible. Was it just a genuine desire to 
learn which outweighed the embarrassment? Had I 
helped to foster that? and what might I have done 
to inhibit such a process? I think it was about 
the mutual trust that had been established between 
these midwives themselves and our working in the 
clinical area with them which had enabled a 
relationship of mutual respect to develop. There 
is nothing like getting into the practice area and 
working "with midwife" "with woman" to help us to 
get on the same wavelength."
[RD/B:26]
Establishing relationships at different levels presents 
different challenges. One consultant respondent recommended 
approaching the policy makers with the assistance of the 
local people (C/21). However, another consultant respondent 
(C/3) emphasised the fact that local staff may not be aware 
of local policies and it was important for the consultant to 
familiarise herself with these. Another respondent 
commended the virtue of the consultant quickly understanding 
the wider political agendas (C/5).
Failing to build local competence through not working with a 
national counterpart was considered a retrograde step when 
trying to establish a relationship between client and 
consultant (C/6). In some countries, recipient nation 
respondents made a point of stressing the disaster when 
consultants did not adapt to the culture. One explained:
"Some do not make a cultural adjustment. They
adjust to the food and the climate, but not
the culture. They need to accept people and
be accepted . . . it's all to do with the way
they think."
[R/13]
One of the most positive remarks I ever recorded in my diary 
was that of a colleague who referred to our consultant team 
as "Our beloved consultants". We had on the previous day 
spent many hours in the slum area of the capital city, at
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our own request, visiting homes with midwives whom we were 
teaching. I noted that. I did not think the reference made 
to us was unrelated to the previous day's experience, though 
of course, I may have been wrong (FW/A:10).
E x p e r ie n c in g  m e a n in g f u l  c o m m u n ic a t io n
It would seem that meaningful communication is considerably 
influenced by the establishing of mutual respect. Such an 
environment would surely enhance the exchange of ideas, 
opinions and expertise. In practice there may be a variable 
amount of time allowed for establishing relationships before 
the consultant is expected to ascertain facts and begin to 
formulate ideas and opinions. Such is the hazardous nature 
of short term consultancy.
In my fieldwork notes I have recorded details of a programme 
evaluation which I undertook in partnership with a
consultant colleague. I observed the importance of well 
worded questions in this context by listening to her and to 
the responses received from the students. A rapport was 
quickly established by the consultant's obvious interest in 
and concern for the students. The clarity of the questions 
was particularly important when translation was required.
I noted that a fluent interpreter and a good relationship 
between the consultant and her national colleague, plus 
their experience of working together over several
assignments also added to making the communications between 
the consultant and the students meaningful. In this case, 
as in many others, rapport or relationship would have had 
limited use in the absence of skilled questioning.
Utilising skilled questioning in an atmosphere where rapport 
had been established rapidly, enabled the consultant to 
establish numerous fears held by students preparing to 
practice in the villages. These varied considerably across 
the different centres. Concerns ranged from worries about 
transport to fears about personal safety, having 
insufficient knowledge about traditional medicines and 
experiencing feelings of insecurity in a culture where they 
were commonly considered too young to fulfil the role of a 
midwife (FW/B:11).
Who s h o u ld  g o ?
The final question raised in Chapter 4 of this thesis and 
addressed in this chapter asks:
How can consultants be selected and prepared in order 
to provide appropriate assistance to countries seeking 
to meet their identified needs in respect of promoting 
Safe Motherhood?
[ibid:109]
Addressing the issue of consultant selection, the recipient 
nation respondents had a variable degree of experience of
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being able to select the consultant whom they considered 
suitable. One respondent.commented:
"It depends on the organization sending them. If they 
come from the World Health Organization, we decide. 
If they are working for the World Bank, they usually 
select American consultants because they have more 
power."
[R/8]
Engaging consultants for a first assignment appeared to be a 
dilemma for both recipient nations and sending agencies. 
One recipient nation respondent commented:
"We can find out a consultant's qualifications and 
experience from her CV - but not her attitude and 
approach.
[R/12]
T h e  " f i r s t  t im e  s y n d ro m e "
Respondents from sending agencies were united in their 
dilemma at employing consultants on an initial contract.
"There is a chicken and egg situation. We want people 
with experience, but how do they get experience?
[SA/4]
This respondent added that since consultant selection in her 
organization is now designated to the project manager, it is 
difficult to monitor centrally. She stated that she 
believed that there was a considerable amount of personal 
networking going on and that that "can be suspicious".
Overcoming the "first time syndrome" was tackled in various 
ways. One respondent suggested:
"What is nice to do . . . is to grow consultants.
We sometimes get universities to work with us on 
an expenses only basis. It's a way of getting
consultants trained. For example in one Eastern
European country, I worked on a national project 
as a mediator alongside the person involved.
I had the experience of the country and worked
as a kind of. . . resource person."
[SA/4]
The respondent also cited an instance where a consultant 
with expatriate experience worked in partnership with a 
person with a PhD in the subject area. In this respect she 
advocated the team approach to consultancy adding:
"Different people have different strengths. Then 
again . . . one person may be far away from the 
reality of practice, but knows the nuts and bolts 
of being a consultant."
[SA/4]
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I asked some recipient nation colleagues what prompted them 
to ask a consultant back to undertake a second or subsequent 
assignment. The were a variety of responses:
"We will ask them back to assist with the take off 
of a project, to make the project work or to 
evaluate it."
[R/14]
Another simply said:
"If we like them, we will ask them back"
[R/9]
On further probing concerning what it was that endeared a 
consultant to her and her colleagues, her response focused 
on the consultant's ability to "work with us", "understand 
us and our country" and "understand our problems" [R/9].
A respondent working at a sending agency commented that if 
the consultant was critical, if she made broad 
generalisations, if her report was unacceptable or offensive 
to the recipient nation, either because of inaccuracies or 
because of severe criticisms, then:
"We recommend that she is not invited back."
[SA/2]
When asked about consultants whom they considered 
unsuitable, one recipient nation respondent shrugged and 
said:
"If they are not suitable, usually they will go 
anyway. They get frustrated, we get frustrated 
. . . they go of their own accord. . . or they
will not come back again!"
[R/2]
I noted in my reflective diary:
"I somehow think that they have ways and means of 
ensuring that the unacceptable do not return. And 
the ways of the east are past finding out!"
[RD/E:29]
Whom s h a l l  we se n d ?
Sending agencies were asked about their selection process 
and about the criteria which they used in selecting
consultants. Some respondents specified that the process 
they used was a personal one and not necessarily
A  s e c o n d  i n v i t a t i o n
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representative of the agency for which they worked. I got 
the impression that this was often the case and staff may 
frequently use their own approach and sense of judgment. I 
was offered no standard protocol in respect of the 
recommended selection process.
Sending agency staff were heavily dependent on the 
consultant's curriculum vitae as a tool to assist in the 
process of selection, some asked for supporting references, 
but the opinion of people who knew them, had worked with 
them in an overseas situation or could vouch for their 
credibility was an important issue. One agency (SA/3) liked 
to interview candidates and although meeting with the 
individual and facilitating discussion was considered the 
ideal, the reality was that telephone interviews were often 
the norm. The respondent explained:
"For long term appointments we like to interview 
them, though sometimes a person is already in 
another country . . . i n  that case we accept 
the opinion of those we know and trust. . .
[SA/3]
The respondent proceeded to explain that if the post was 
considered an important one, for example, the appointment of 
a project director, the agency would certainly want to 
interview. However, if a consultant was needed quickly they 
would ask for a curriculum vitae and conduct a telephone 
interview. When asked specifically about short term 
consultants this respondent replied:
"The process is much the same. . . there is less 
of a risk for us if we get it wrong . . . (long 
pause) . . .  in some ways, of course it's more 
of a risk . . .  we don't have the opportunity 
to replace them . . . .  they can mess up a 
mission."
He added:
"If it is an important short term consultancy, we 
interview. Generally we go by their acceptability 
to the client and their technical capacity.
[SA/3]
Respondents from one sending agency (SA/5) stated that they 
consulted the computer records of consultants which were 
available once an individual had worked for the 
organization. Another (SA/2) stated that she obtained 
reports written by the consultant on previous assignments 
and made a judgment from those. I have recorded in my 
fieldwork notes that this respondent, on another occasion, 
asked me to recommend consultants for a particular task that 
was needing to be carried out and sponsored by her 
organization (FW/C:117).
3 5 1
The complete list of approaches used during the consultant 
selection process is summarised in Table 13.2 and denotes 
the data offered by sending agencies respondents on this 
issue.
How s h a l l  we r e c o g n is e  th e m ?
The criteria which influence sending agencies in their 
selection of consultants is presented in Table 13.3. The 
most outstanding agreement in this respect was the 
requirement that consultants have the technical capacity or 
competence. One respondent stated that:
"The only thing that matters as far. as I am concerned 
is that they have the technical capacity - and they 
can meet deadlines - the rest will follow."
[SA/l]
Another stated:
"Over and above everything else, technical 
competence is important. Other criteria depend 
on the consultancy. .
[SA/3]
and another:
"Basically there are three key issues to consider in 
selecting consultants:
1. Technical skills,
2. Experience of overseas work - ideally within the 
region and
3. Good interpersonal skills. . . "
[SA/4]
Midwifery consultants were also asked how they would advise 
a selection committee regarding the appointment of someone 
to replace them in their role as a midwifery consultant. As 
may be expected, many of the characteristics described in 
response to this question were identical with those which 
they described as being acceptable to their national 
colleagues, politicians and policy makers and the local 
people which were presented in the previous chapter 
[ibid:Tables 12.11/ 12. .15/ 12.17];., Notably, the consultant 
respondents add here that the candidates should be committed 
to Safe Motherhood (C/14, C/15), is confident of her worth 
(C/1) and has a liking for the particular client group" 
(C/21). The range of desirable qualities which consultant 
respondents considered should influence selection for the 
job are summarised in Table 13.4.
THE SELECTION PROCESS 
USED BY SENDING AGENCY RESPONDENTS 
IN  SELECTING S U ITABLE  CONSULTANTS
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Sending agencies may use any or a combination of the 
following approaches to selection:-
Curriculum vitae
Supporting references
Personal opinions of those who know the consultants & 
are known to the agency
Interview (over the telephone)
Interview (face to face)
Discussion
Review record of previous consultancies kept on 
the agency's computer
Review reports the consultants have written on 
previous assignments
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C r i t e r i a  w h ic h  i n f l u e n c e  SENDING AGENCIES i n  
t h e  s e l e c t i o n  o f  c o n s u l t a n t s
T a b l e  1 3 . 3 .
S E L E C T IN G  S U IT A B L E  CONSULTANTS
A suitable consultant:
MUST HAVE THE TECHNICAL CAPACITY/COMPETENCE
It is also important that she:
- has experience of working overseas,
- h a s  previous experience of working in the country, 
(sometimes with the particular client) or 
at least of work within the region
- has worked for the agency previously
- has the "right sort of approach"
- has good interpersonal skills
- is "reasonably easy to get on with"
- can work in a team
- demonstrates an understanding attitude
- can adapt to a strange environment
- will not cause offence or difficulty
- can write a comprehensible report
- can meet deadlines
These data are compiled from interviews conducted with 
6 persons representing 3 different organizations in 4 
different countries
3 5 4
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Most of the consultant respondents stated that the applicant 
should be able to demonstrate midwifery competence, one 
(C/17) specified that this should include a minimum of seven 
years practice, another (C/2) commented that her clinical 
practice should be up to date and another (C/4) that her 
skills should be appropriate to the project. Other specific 
areas of experience mentioned by the respondents as being 
desirable included experience of working on a Statutory Body 
(C/15), having management experience (C/17) and academic 
credibility (C/15, C/17). Experience of the management of 
change was also considered desirable (C/14).
The descriptive data provided by consultants in respect of 
consultant selection also have similarities to the 
descriptions of the "ideal" consultant which were derived 
from data offered by this group and presented in the last 
chapter[ ibid: 314f Tables 12.11, 12.15 & 12.1,7]. However, a
few new concepts are presented here, for example the 
suitable candidate for consultancy work is a reflective 
practitioner (C/4), she has the ability to "capture ideas 
succinctly" (C/4) and is able to "hurry slowly" (C/3). The 
descriptive data provided by the consultant respondents in 
respect of desirable consultant skills and experience which 
were considered important in consultant selection are 
summarised in Table 13.5.
P r e p a r in g  f o r  t h e i r  r o l e
Eighteen out of the twenty consultants in the sample 
considered that some formal preparation would be desirable 
to assist midwives who intend working as international 
consultants. One (C/27) stated that the desirability of 
this would depend on the work being done and another (C/9) 
replied "maybe" to this question.
Concerning the type of preparation which the respondents 
would recommend to prepare midwifery consultants, several 
(C/4, C/6, C/14, C/16, C/17) advocated working with an 
experienced colleague who would provide mentorship. Two 
considered living and working long term in a developing 
country to be good preparation. Strategies suggested which 
could be employed to help consultants develop the necessary 
skills were organized workshops (C/1, C/13, C/15, C/19), one 
consultant (C/15) advocated a series of workshops for this 
purpose.
It was considered that regular meetings of consultants where 
they could share their experiences and difficulties would be 
helpful (C/3, C/11). This was stated to be especially 
important for the short term consultant because:
"A short term contract is even more difficult than a 
long term one because time is not on your side."
[C/3]
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Activities -which consultants considered would form a helpful 
component of consultant preparation were "critiquing others' 
reported experience" (C/16) and receiving input from those 
who are "at the receiving end" (C/16, C/19, C/25). It was 
also believed that such a time would provide opportunity for 
potential consultants to "explore their motives". This 
issue is addressed in the following chapter [ibid: 373f].The 
various approaches and activities which were considered 
appropriate preparation by consultant respondents are 
summarised in Table 13.6.
E n h a n c in g  k n o w le d g e ,  s k i l l s  a n d  u n d e r s ta n d in g
Consultant respondents suggested numerous topic areas about 
which they considered consultants should be well appraised. 
The specific consultancy skills which needed to be learned 
involved understanding terms of reference (C/ll), 
contracting (C/6, C/14), the nature of consultancy (C/ll) 
and the role of the consultant (C/15). The skills involved 
in undertaking analysis on behalf of the stakeholder (C/6) 
and that of project management (C/5) should also be learned. 
The art of writing the consultancy report was also suggested 
(C/5, C/6) and one respondent (C/15) considered that the 
consultant should be familiarised with the various available 
support and assistance networks.
With regard to report writing, I have recorded experience of 
needing to learn to write much more concisely for the 
purpose of the stakeholder. I noted that being required to 
write an executive summary was a very useful, if not timely 
learning experience during my consultancy life (FW/B:7). I 
have also noted the despair of recipient nation colleagues 
at the lack of clarity and considerably limited use of the 
English language with which a consultant had presented her 
report. She explained:
"It is more difficult for us, because English is our 
second language. Therefore it has to be written 
correctly in order for us to appreciate what she 
means. This is not good English!"
[FW/C:17]
A range of topics which relate generally to cross cultural 
practice and to specific understanding of a country 
including culture (C/3, C/5), religion (C/8, C/15, C/19, 
C/21, C/25), language (C/13) and the health status of a 
population (C/8, C/15) were considered relevant study areas 
for potential consultants by the consultants themselves.
A considerable range of general and professional knowledge 
and skills were also considered appropriate to include in 
consultant preparation by this respondent group. One 
consultant (C/5) suggested, without specifying them, that 
the candidates should learn those professional skills which
358
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a s  recom m ended  b y  t h e  c o n s u l t a n t  r e s p o n d e n ts
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THE P R E P A R A T IO N  OF CONSULTANTS
"IN COUNTRY" APPROACHES STRATEGIES
Mentoring
Living & working in 
a developing country 
(long term)
Series of workshops on 
consultancy skills Sc methods
Regular meetings 
with other consultants
ACTIVITIES 
Critiquing others' reported experiences 
Input from those on the "receiving end" 
Exploring motives
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would enable them to meet the objectives of the project. 
Another (C/6) specified the Safe Motherhood Initiative as 
being an important topic of study. Some " ne w 11 areas of 
expertise were identified by a few consultants. These 
included tropical diseases (C/13, C/15) and "survival*1 and 
first aid in developing countries (C/1). Other topics 
included communication skills (C/3), attitude formation 
(C/16), Political awareness (C/5) and "a course in 
experiential learning" (C/14). Skills concerning teamwork 
and team building as well as learning how to work alone 
where necessary were considered valuable by some (C/5, C/6). 
Two general topics which relate to working in the 
international scene were specified also. These were social 
anthropology (C/13) and knowledge and understanding about 
"the broader context of human development" (C/6).
The total data received from the consultant respondents on 
the topics considered appropriate to include in consultant 
preparation are summarised and presented in Table 13.7.
C o n c lu s io n
In this chapter I have presented all the available data 
which address the first seven subsidiary questions raised 
earlier in this thesis. I have attempted to draw parallels 
and identify contrasts between the perspectives of the 
various groups of respondents in this study, complementing 
these opinions and experiences with extracts from my own 
reflective diaries and fieldwork notes. Before interpreting 
these data I have presented the remaining data which I have 
gathered in the ensuing chapter. These data address the 
remaining seven questions raised earlier in this thesis.
3 6 0
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TH E P R E P A R A T IO N  OF CONSULTANTS
T o p ic s  t o  b e  in c lu d e d  i n  c o n s u l t a n t  p r e p a r a t i o n  
a s  reco m m e n d e d  b y  t h e  c o n s u l t a n t  r e s p o n d e n ts
SPECIFIC CONSULTANCY SKILLS
Terms of reference 
Contracting
Nature of consultancy
Role of the consultant
Doing stakeholder analysis
Project management
Report writing
Support & assistance 
networks
COUNTRY/AREA S P E C IF IC  
KNOWLEDGE Sc UNDERSTANDING
Country briefing
Cultural Sc religious 
differences
Specific problems of country 
Sc acceptable solutions
Health status of population
Low cost solutions
Language studies
What is appreciated Sc what 
is not appreciated
GENERAL Sc PROFESSIONAL KNOWLEDGE Sc SKILLS
Professional skills appropriate to meet project objectives
Safe Motherhood Initiative
Tropical diseases
Survival in a developing country
First aid in a developing country
Communication skills
Attitude formation
Social anthropology
The broader context of human development 
Management of change 
Political awareness 
Experiential learning
Speed reading Working alone
Team building Multidisciplinary team work
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CHAPTER 14 
ANALYSING THE DATA 
SHARING OR D ISPU TIN G  THE NEEDS, THE TASKS AND THE V IS IO N ?  
I n t r o d u c t i o n
This fourth and last chapter in the data analysis section 
presents data which address the subsidiary questions raised 
in Chapters 5, 6, and 7 in this thesis. The seven remaining 
questions are set out in Table 14.1. and each is quoted in 
the relevant section below along with the data which address 
the questions. As in the previous chapter, data are drawn 
from each of the three respondent groups, namely the 
recipient nations, the consultants and the sending agencies. 
The respondents are described in Chapter l“l [ ibi'd:245f J. 
Where appropriate, data are also acquired from my own 
reflective diaries and fieldwork notebooks, as they address 
these questions . The sources of the data quoted are 
identified by the same coding as in the previous chapters 
[ibid:283, 324]:
R = Recipient Nation 
C = Consultant 
SA = Sending Agency
Reference to my own journals are coded as:
RD = Reflective Diary 
FW = Fieldwork Notes
LBD= Log book/diary (numbers indicate month & year of
entries)
P e r c e iv in g  a n e e d  f o r  c o n s u l t a n t s
Two questions raised in Chapter 5 of this thesis relate to 
the need for consultants in the developing world. The first 
ask s :
Is there congruence between recipients, 
sending agencies and consultants 
regarding the need for consultants?
[ibid:132]
The consultant respondents did not refer to an ability to 
undertake an assignment at the required time, but there was 
congruence amongst recipient nations and sending agencies 
regarding this issue. One recipient nation respondent 
commented that:
"Sometimes a consultant is sent by an organization, 
for example, The World Bank, and I cannot use her 
because it is not the right time for me in the work 
I am doing."
[R/16]
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T a b l e  1 4 . 1
SU B SID IA R Y  RESEARCH QUESTIONS A R IS IN G  IN  
CHAPTERS 5 ,  6 & 7 AND ADDRESSED IN  T H IS  CHAPTER
QUESTION CHAPTER/REFERENCE
Is there congruence between recipients, 
sending agencies and consultants 
regarding the need for consultants?
Do the personal and - professional 
qualities of a consultant influence 
whether the need for a consultant is 
expressed?
How can a consultant who is appointed to 
an international assignment become fully 
conversant with the nature of consultancy 
and the multiple roles which she may be 
required to fulfil in the course of her 
work?
5 [ibid:132]
5 [ibid:132]
6 [ibid:157]
Is it possible, and is it important to 
assess the motive of a potential 
consultant?
7 [ibid:164]
Is it necessary and is it desirable to 
establish whether a consultant can 
demonstrate a spirit of sacrifice or a 
spiritual dimension in her life?
What qualities and circumstantial factors 
are likely to predispose to the 
establishment of a shared vision between 
client and consultant in a cross cultural 
situation and how can these be identified?
7 [ibid:164]
7 [ibid:167]
Is it possible to match consultants with 
clients in such a way that there is a 
likelihood that mutual respect will be 
displayed, meaningful communication will 
take place and a shared vision will be 
attained?
7 [ibid:167]
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Another commented on the time factor with regard to where 
the country is placed with regard to development in general 
and the midwifery profession in particular:
"Fifteen years ago midwifery consultants were not 
needed in our country, now there is a need."
[R/19]
One sending agency respondent concluded that after examining 
suitability in selecting a consultant for the job that:
"The project people need the consultants when they 
need them. In the end, it is the person available 
on the day who gets the job."
[SA/4]
My own experience has substantiated this factor as being 
influential in the engagement of a consultant. There were 
two assignments when I was unable to travel at the times 
specified by the receiving countries and subsequently was 
not engaged [LBD/6/95, LBD/10/97]. Conversely, alternative 
dates which I offered to a country where national colleagues 
appeared keen to acquire my services were stated to be 
acceptable because:
" . . .  they fit in well with the national Safe 
Motherhood programme."
[LBD:11/97]
A  frank dislike
Maybe the most direct statement I have acquired with regard 
to the dislike of consultants was made by an employee of a 
sending agency office situated within a developing country 
in which I was working. The speaker was a national of a 
neighbouring developing country. He volunteered the 
information in the context of another matter which was being 
discussed amongst the staff of the organization:
"This country does not like short term consultants!"
[RD/A:11]
My own reflection on the matter was an immediate:
"Perhaps they do not want me in this country."
[RD/A:11]
On later reflection, my concern was that I was employed to 
do the job and would have to strive towards completing that 
"whatever the national attitude". Further, I reflected that 
since this was a general statement, it may or may not have 
any relevance to my particular assignment and the attitudes 
which I had brought to it. However, I noted that it was 
wise to remember this statement when attempting to establish
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a working relationship with national colleagues. In the 
event, the considerable delay in appointing a national 
counterpart tended to support the stated observation and my 
awareness of the likely attitude towards consultants was 
helpful in establishing what eventually became a good 
relationship of mutual respect and meaningful communication 
[RD/A:12/ 41].
On another assignment, a national colleague participating in 
a continuing education event confided:
"We do not want radical midwives but we do need help."
[RD/B:3]
A definite need for consultants
One recipient nation respondent [R/12] stated that 
educational consultants who had "really done their homework 
about our country" were needed since their input could be 
very relevant. Another expressed the opinion that beyond 
the need perceived at the level at which she functioned 
providing midwifery education, in her government:
" . . .  the people at the top need consultants to 
advise on the implementation of projects."
[R/19]
A note entered into my reflective diary concerning an 
initial conversation which I had held during a field visit 
is relevant here in the context of the need for consultants. 
My concern about establishing relationships with colleagues 
was somewhat lightened by the greeting. I have noted:
"Dr F welcomed me warmly.
He said: "We hope you can help us. This is the 
biggest project we have ever had."
I said: "You must tell me how I can best help you."
He said: "Anything you can do will help. We need a 
lot of h e l p !"."
[RD/A:14]
I reflected back to an earlier entry in the same diary cited 
above [RD/A:11] concerning the country's dislike of short 
term consultants. I was now far from the capital city where 
the statement had been made and reflected that no statement 
can, of course, be applicable across a nation. The need for 
a consultant had been perceived here. However, I was never 
to visit the area again nor to receive input from the 
government department represented by this individual. The 
questions which arose out of my later reflections on this
experience included:
"Was the opinion expressed by Dr F merely a 
culturally acceptable form of greeting which
bore no relationship to the real feelings
concerning the need for a consultant?
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"If the opinion offered was a genuine expression 
of need for a consultant's services, was it an 
individual opinion or did it represent attitudes 
which are more generally prevalent in that part 
of the country?
"Should I have tried to obtain a clearer picture 
of his perception of the need for a consultant 
by further pursuing the question concerning what 
it was that this national colleague considered 
a consultant could offer?
[RD/A:46]
Other definitive statements made by recipient nation 
respondents expressing a need for consultants include the 
following which display varying degrees of need:
"We sometimes need consultants to make the project 
w o r k ."
[R/14]
"We need consultants to bring us up to date"
[R/13]
"Yes! We do need consultants - we have a lot of 
problems."
[R/17]
U l t e r i o r  m o t iv e s  -  d o  t h e y  f e a t u r e  i n  e x p r e s s in g  t h e  n e e d  
f o r  c o n s u l t a n t s ?
Why a consultant is requested and how she is used once in 
the country provide further interesting matters for 
consideration. One recipient nation respondent (R/17) 
warned that the consultant can inadvertently become a 
scapegoat. Another cautioned that when a situation is 
fraught with internal hostilities:
"It is the consultants that get blamed - they are 
useful scapegoats. . ."
She admitted that after the consultant has left:
"We say: "It's the British who came here!" Everything 
gets blamed on the consultant, for example, people 
will say: "I was transferred after the consultant
c a m e !"
[R/21]
Differing motives which may underlie the requests for 
consultants made by the sending agencies and the recipient 
nations were perceived by one respondent in the latter group 
who stated that:
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"Sometimes, the stakeholder may send a consultant who 
can exercise power on their behalf."
[R/8]
The stakeholder identified by the respondent in this 
situation was stated to be the World Bank. On another 
assignment sponsored by a different organization, I noted in 
my reflective diary that I considered that the sending 
agency appeared to have a different purpose underlying the 
work I was contracted to do by comparison with the 
government of the receiving country, or indeed what I had 
understood to be the purpose of the assignment. It seemed 
that the literature I was employed to prepare could be 
required for countries other than the one in which I was 
working and seemed to be a strategy for promoting Safe 
Motherhood, possibly in the region [RD/A:15]. Later, my 
perception of the situation was endorsed at a meeting 
between representatives of the government of the recipient 
nation, the sending agency and the consultants to the 
project, including myself. I recorded:
"The meeting with Miss F from the Ministry of Health 
revealed that the government is not in a position 
to run with this project. Is the (sending agency) 
pushing it unreasonably? If they did not, would 
the situation be even more desperate? Are we now 
in an impossible situation where no-one will be 
able to take the project forward? Maybe not, but 
we're close to it. Miss F indicated that Dr E (from 
the sending agency) pushed the project. Later she 
admitted that if they cannot move forward, they 
will miss the opportunity of utilising our 
expertise and that this would be regrettable. Is 
that, I wonder, a "courtesy" statement or a 
heartfelt moan about a missed opportunity. The fact 
is that internal politics and promotions have left 
the department devoid of those originally motivated 
for the project. Dr E pointed out that the 
government had requested a consultant "immediately" 
in April and that six months later they still do 
not have national consultants who should have been 
in place before our arrival. I shall never know 
whether there is a common perception here about the 
need for consultants. I somehow think the aims of 
the two parties are totally different."
[RD/A:38-39]
Selective expressions of need
The other question raised in Chapter 5 in respect of the 
need for consultants was as follows:
Do the personal and professional qualities of a 
consultant influence whether the need for a 
consultant is expressed?
[ibid: 132]
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Data relating to the acceptable and unacceptable
characteristics of consultants have been presented in
Chapter 12 and the "ideal" consultant as defined by the 
various respondent groups, have been presented in Tables
12.10, 12.12, 12.14, 12.16, 12.18 an(! 12.19. The question
which is addressed here is obviously closely linked with the 
issues raised in addressing the main research question and 
it would appear that the expressed need for a particular 
consultant may well be influenced by the qualities which 
that consultant displays. On the negative side, the fact 
that a particular consultant would not be invited back was 
apparent from the statement made by one recipient nation 
respondent :
"The consultant before you . . . she was always 
fighting with X (a national colleague). . . It 
was no good!"
[R/8]
Conversely, it was stated that:
"Dr 0 is always asking where you are now. You are 
our consultant. Once we trust you, we will follow 
you everywhere!"
[R/9]
I found this to be so when, during a consultancy in another 
country in the region, I met Dr 0 and another colleague from 
that country who were attending an inter-regional 
conference. They expressed marked disapproval that "our 
consultants" should be working for someone else [FW/C:51].
Some of the sending agency respondents stated that they were 
particularly concerned to please the clients, and a 
consultant who was known to be acceptable to them was 
sometimes specifically requested by the client or specified 
by the agency [SA/3, SA/4, SA/5]. One stated that:
"A consultant's knowledge of the country - and to a 
lesser extent of the region - is almost as important 
as technical competence."
On the other hand, one sending agency respondent [SA/5] 
suggested that those consultants who had been unacceptable 
to the client would be known to them and the recipient 
nation would not wish to engage them on another occasion.
Two contradictory views were offered by two individuals in 
differing circumstances on different continents. I noted in 
my reflective diary on one occasion, that although we were 
concerned about our course content and educational approach 
on a particular assignment one of the participants had 
commented:
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"Our tutors are working on getting you back here to 
lead another course!"
[RD/B:9]
I noted that this comment had arisen after course 
participants had commented on the way in which my consultant 
colleague and I had worked in partnership to provide the 
teaching. Our strategy had been planned in order to survive 
a very heavy workload whereby we had worked from early 
morning until late at night repeating the same course twice 
in one day. Our concerns had been numerous, but what our 
national colleagues had noted was the way in which we had 
supported each other, they had asked "How do you do it?" I 
noted that, yet again, we appeared to be demonstrating 
something quite unconsciously and my concern was about any 
other unintended messages which we may have transmitted 
which were not necessarily positive nor would they be likely 
to be fed back to us (RD/B:9).
Lest it were to be thought that the personal and 
professional qualities of the consultant were inevitably 
significant in expressing the need for a consultant, the 
following response from one recipient nation respondent also 
needs consideration here:
"When you are consultants you are not "A" and "B", you 
are not people. . . you are . . . things!"
[R/22]
Deliberating on the offensiveness of some consultants one 
recipient nation respondent stated that:
"Some consultants are very arrogant whereas others are 
very helpful."
[R/7]
Consultants of the former type consistently contributed to 
those who were considered unacceptable by recipient nation 
respondents and were included in the categories of 
unacceptablity listed in Table 12.1.
A comment from one of the consultant respondents in respect 
of establishing a relationship between the client and the 
consultant was simply: "It takes time" [C/3].
The nature of consultancy
In chapter 6 of this thesis I discussed the nature of 
consultancy. The question which arose during that discourse - 
reads:
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How can a consultant who is appointed to an 
international assignment become fully conversant 
with the nature of consultancy and the multiple 
roles which she may be required to fulfil in the 
course of her work?
[ibid:157]
The scope and nature of the work undertaken by the 
consultant respondents has been described in Chapter 11 
[ibid: 256f] and summarized in Table 11.10. However, my 
own experience has sometimes been that the actual nature of 
the job may change as time progresses and the consultant 
becomes more familiar with the client's needs and 
expectations [FW/A:9, FW/B:13, FW/C:4]. A. recipient nation 
respondent (R/ll) perceived a necessary time of adjustment 
during which the consultant and client could get to know and 
trust one another. One consultant respondent suggested a 
direct approach in that she considered that consultants 
should approach the policy makers in the country of their 
assignments and:
" . . .  ask them what they want to achieve, what are 
their aims and long term policies and what kind of 
budget they are working with."
[C/19]
However, two of the recipient nation respondents offer 
warnings which might deter the "up front" consultant:
"There is a risk of the consultant knowing too 
much in identifying with the authorities."
[R/17]
and as a direct deterrent to the direct approach:
"Don't identify with the authorities!"
[R/18]
My concern in the area of job definition has centred around 
two problematic issues:
(1) The acquisition of work for which I am ill prepared 
or at worst improperly skilled and
(2) The addition of jobs during the course of the 
consultancy which add to the workload and can 
interfere with the time and scope for fulfilling 
the original terms of reference.
I have noted a single but horrific experience of the first 
problem when I was required to work in a neonatal intensive 
care unit and provide advice regarding the level of care 
provision. I noted that I could have provided some
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c o n s t r u c t i v e  o b s e r v a t i o n s  on g e n e r a l  i s s u e s ,  b u t  I was n o t  a 
l i t t l e  p e r tu r b e d  when a young c o l l e a g u e  th o u g h t  sh e  was 
f l a t t e r i n g  me by t e l l i n g  me t h a t  h e r  s u p e r v i s o r  had 
i n s t r u c t e d  h e r  t o  shadow me and t o  n o t i c e  e v e r y t h i n g  I d i d .
I t  was 20 y e a r s  s i n c e  I had worked in  s u c h  a u n i t  and
a l t h o u g h  t h e  app roach  t o  c a r e  had d e f i n i t e  s i m i l a r i t i e s  and
was by no means up t o  d a t e ,  I was m ost c e r t a i n l y  n o t  t h e
b e s t  p e r so n  t o  a d v i s e  in  t h i s  s i t u a t i o n .  On d e b r i e f i n g  
a f t e r  t h i s  a s s ig n m e n t ,  my c o l l e a g u e  and I vowed t o  ch eck  o u t  
v e r y  c a r e f u l l y  on any f u t u r e  o c c a s i o n  w h e th er  such  an 
e x p o s u r e  was a r i s k .  H ow ever, i n  r e a l i t y  I was aware t h a t  
t h e  t r u t h  o f  what i s  r e q u ir e d  o f  t h e  c o n s u l t a n t  i s  o f t e n  n o t  
d i s c o v e r e d  u n t i l  one i s  a l r e a d y  immersed in  t h e  a s s ig n m e n t .
In  t h e  e v e n t ,  in  a s k in g  n a t i o n a l  c o l l e a g u e s . f o r  fe e d b a c k  on 
t h e  a s s i s t a n c e  we had g i v e n  t h e  m id w ives  and n e o n a t a l  
n u r s e s ,  t h e y  w ere w h o le h e a r t e d ly  p o s i t i v e  ab ou t our  
m id w ife r y  in p u t  and t a c t f u l l y  t o l d  u s  t h a t ,  o f  c o u r s e ,  
" n e o n a t a l  n u r s e s  h a v e  v e r y  d i f f e r e n t  n e e d s " .  T h is  gave u s  
t h e  o p p o r t u n i t y  t o  s t a t e  t h a t  on a n o th e r  o c c a s i o n  we would  
recommend n e o n a t a l  e x p e r t s  f o r  su ch  a t a s k  [R D /B :2 2 ] .
On a v e r y  d i f f e r e n t  a s s ig n m e n t  I v o l u n t a r i l y  d e c id e d  t o  
a d a p t  t h e  a im s o f  my work w h i l s t  c a r r y in g  o u t  an e v a l u a t i o n  
o f  a m id w ife r y  programme. I was o b s e r v in g  m id w iv es  d u r in g  
c l i n i c a l  p r a c t i c e  a s  t h e y  p r o v id e d  a n t e n a t a l  c a r e .  B eca u se  
o f  t h e  l i m i t a t i o n s  o f  t h e i r  s k i l l s  and t h e  n e e d s  o f  t h e  
women, I d e c id e d  t o  abandon any "pure" r e s e a r c h  approach  
w h ich  w ould  aim t o  be  u n a f f e c t e d  by my p r e s e n c e  and 
i n c o r p o r a t e  two o t h e r  a im s i n t o  ea ch  s e s s i o n  nam ely:
"To t e a c h  t h e  m id w ife  a t  l e a s t  one new c l i n i c a l  
s k i l l  w h ich  sh e  sh o u ld  th en  be a b le  t o  perform
w it h  a g r e a t e r  d e g r e e  o f  .knowledge and
u n d e r s ta n d in g
and
"To e n s u r e  t h a t , w henever p o s s i b l e ,  th e  mother
l e f t  t h e  c l i n i c  in  a b e t t e r  s i t u a t i o n  w i t h  r eg a rd  
t o  a c h i e v i n g  S a f e  M otherhood th a n  when sh e  a r r iv e d ."
[F W /B :1 2 2 ]
W ith r e g a r d  t o  t h e  a d d i t i o n  o f  e x t r a  work t o  my s c h e d u l e ,  my 
d i a r i e s  f r e q u e n t l y  r e c o r d  o t h e r  ' ■ * a d d i t i o n a l  t a s k s ,  f o r  
e x a m p le :
A t t e n d in g  a m e e t in g  on e d u c a t i o n a l  p h i lo s o p h y  in
m id w ife r y  (FW/A)
A d v is in g  on a c u r r ic u lu m  r e v ie w  (FW/B)
C r i t i q u i n g  and p r o v id in g  f e e d b a c k  t o  a c o n s u l t a n t  c o l l e a g u e
(FW/C)
Commenting on a c u r r ic u lu m  document p rep a red  f o r  a
new c o u r s e  i n  ad van ced  m id w ife r y  (FW/D)
A c t in g  a s  a s u p e r v i s o r  t o  an MSc s t u d e n t  who had
r e t u r n e d  home t o  w r i t e  up h e r  d i s s e r t a t i o n  (FW/E)
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One o f  t h e  dilem m as i d e n t i f i e d  by a c o n s u l t a n t  r e s p o n d e n t  
was t h a t  o f  h a v in g  a " fu zz y  r o l e  d e f i n i t i o n "  w h ich  r e s u l t e d  
in  h e r  b e in g  u n c le a r  ab ou t t h e  h e lp  w hich  i s  n e e d e d .  The 
s u g g e s t e d  remedy f o r  t h i s  a i lm e n t  was t h a t  t h e  c o n s u l t a n t  
sh o u ld  be c l e a r  ab ou t h e r  a r e a s  o f  e x p e r t i s e  and d em o n str a te  
an a i r  o f  c o n f id e n c e  ( C / 2 5 ) .  T h is  was c e r t a i n l y  th e  
ap p roach  t h a t  I had la c k e d  in  my e x p e r ie n c e  o f  t h e  n e o n a t a l  
i n t e n s i v e  c a r e  u n i t  c i t e d  a b o v e .
My d i a r i e s  h ave  b een  p u n c tu a te d  w ith  r e f l e c t i o n s  e x p r e s s i n g  
c o n c e r n  a b ou t t h e  e x i s t i n g  term s  o f  r e f e r e n c e  o r  e l s e  ab ou t  
th e  a b i l i t y  t o  f u l f i l  them a s  t h e  t r u e  n e e d s  o f  t h e  c o u n tr y  
em erge d u r in g  t h e  c o u r s e  o f  t h e  c o n s u l t a n c y  (RD/A:4 , 2 1 ,  2 3 ,  
2 7 ,  2 9 ,  3 9 ,  RD/B:5 , 6 ) .  One c o n s u l t a n t  r e s p o n d e n t  commented 
on t h e  n eed  f o r  a c o n s u l t a n t :
". . . t o  be a b le  t o  ch an ge  d i r e c t i o n  when t h e  
o r i g i n a l  term s o f  r e f e r e n c e  are  n o t  a c h i e v a b l e ."
[C /1 2 ]
The d a ta  r e l a t i n g  t o  c o n s u l t a n t  p r e p a r a t io n  h a s  been  
p r e s e n t e d  and a n a ly s e d  in  C hap ter  13 b u t a few  s u g g e s t i o n s  
a r e  r e l e v a n t  a l s o  in  t h e  c o n t e x t  o f  th e  q u e s t i o n  c u r r e n t l y  
b e in g  a d d r e s s e d .  One c o n s u l t a n t  r e sp o n d e n t  (C /1 5 )  s p e c i f i e d  
t h a t  p r e p a r a t io n  f o r  t h e  work sh o u ld  in c lu d e  e d u c a t io n  aimed  
t o  p r o v id e  i n s i g h t  i n t o  t h e  r o l e  o f  t h e  c o n s u l t a n t  w h i l s t  
a n o th e r  ( C / l l )  s u g g e s t e d  t h a t  u n d e r s ta n d in g  o f  t h e  n a tu r e  o f  
c o n s u l t a n c y  and term s o f  r e f e r e n c e  i s  e s s e n t i a l .
As t o  HOW c o n s u l t a n t s  may become f u l l y  c o n v e r s a n t  w i th  t h e s e  
i s s u e s ,  t h e  recom m endation  t h a t  "neophyte" c o n s u l t a n t s  
sh o u ld  work w i t h  t h e  e x p e r i e n c e d  who would "mentor" them was 
r e p e a t e d l y  s u g g e s t e d  ( C /4 ,  C /6 ,  C /1 4 ,  C /1 6 ,  C /1 7 )  w h i l s t  t h e  
ov erw h elm in g  o p in io n  o f  t h e  c o n s u l t a n t s  i n  th e  s tu d y  
fa v o u r e d  some d e f i n i t e  and fo rm a l p r e p a r a t io n  f o r  t h e  
c o n s u l t a n t  r o l e .  The d e t a i l s  o f ,  t h i s  h ave  a lr e a d y  been  
d e c la r e d  in  C hapter 13 [ i b i d :  3 5 5 f ]  and summarized in  
T a b le s  1 3 .6  and 1 3 . 7 .
R o l e  d e f i n i t i o n  -  o b t a i n i n g  c l a r i f i c a t i o n
U n d o u b te d ly ,  I have  found t h e  u s e  o f  a r e f l e c t i v e  d ia r y  
i n v a l u a b l e  in  h e l p i n g  t o  d e v e lo p  my s k i l l s .  One o th e r
c o n s u l t a n t  r e s p o n d e n t  (C /1 )  a l s o  recommends t h a t  th e  
c o n s u l t a n t  sh o u ld  be  a r e f l e c t i v e  p r a c t i t i o n e r .
D oes i t  m a t te r  why t h e y  go?
In c o n f r o n t i n g  some o f  th e  com p lex  i s s u e s  a s s o c i a t e d  w i t h
i n t e r n a t i o n a l  m id w ife r y  c o n s u l t a n c y ,  C hapter  7 g e n e r a t e d
fo u r  f u r t h e r  s u b s i d i a r y  r e s e a r c h  q u e s t i o n s .  The f i r s t
r a i s e d  t h e  i s s u e  o f  m o t i v e : -
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I s  i t  p o s s i b l e  and i s  i t  im p o rta n t  t o  a s s e s s  th e  
m o t iv e  o f  a p o t e n t i a l  c o n s u l t a n t ?
[ i b i d :1 6 4 ]
A d d r e s s in g  t h e  i s s u e  o f  im p o rta n ce  f i r s t ,  r e c i p i e n t  n a t io n  
r e s p o n d e n t s  o f f e r e d  some c l e a r  o p in io n s  on th e  m a t te r :
" I t ' s  im p o r ta n t  t o  e s t a b l i s h  th e  r e a s o n s  why a 
c o n s u l t a n t  h a s  come . . . .  we need  t o  be s u r e  
t h a t  sh e  h a s  come t o  h e l p  and n o t  t o  c r i t i c i s e . "
[ R / l l ]
"Why h a v e  t h e y  come? . . . .  Have t h e y  come t o  work? 
or h a v e  t h e y  come f o r  a h o l id a y ?  T h is  i s  im p o r ta n t!"
[R /5 ]
On t h e  form er  i s s u e ,  c o n s u l t a n t  r e s p o n d e n ts  d e m o n str a te d  an 
a w a r en ess  t h a t  what commended them t o  t h e i r  h o s t s  was "a 
g e n u in e  d e s i r e  t o  h e l p  deve lop m en t"  [C /2 5 ]  and "a r e a l  
d e s i r e  t o  h e lp  r a t h e r  th a n  f o r  t h e i r  own p u r p o se s  o f  
p e r s o n a l  advancem ent" [ C / 1 5 ] .  The q u a l i t i e s  o f  b e in g  
"hardworking" and "com m itted" [C /1 5 ]  w ere a l s o  th o u g h t  t o  
be im p o r ta n t  in  t h i s  r e s p e c t .
On t h e  i s s u e  o f  work v e r s u s  p l e a s u r e ,  one o f  t h e  c o n s u l t a n t  
r e s p o n d e n t s  s t a t e d  t h a t  so m e th in g  w h ich  made a c o n s u l t a n t  
u n a c c e p t a b le  t o  n a t i o n a l  c o l l e a g u e s  was th e  f a c t  t h a t  sh e  
"spends t o o  much t im e  on t r i p s "  [ C / 1 6 ] .
A n oth er  r e c i p i e n t  n a t i o n  r e s p o n d e n t  c a t e g o r i c a l l y  s t a t e d  
t h a t :
"The r e a s o n  f o r  t h e  c o n s u l t a n t ' s  com ing n e e d s  t o  be  
exam ined  . . . so m etim es  i t  i s  a m a t te r  o f  s t a t u s . "
[C /1 3 ]
S en d in g  a g en cy  r e s p o n d e n t s  a l s o  e x p r e s s e d  o p i n i o n s  on t h i s  
m a t t e r :
" I t  i s  a worry t o  me . . . som etim es  one wonders  
a b o u t  t h e i r  t r u e  m o t iv e  . . . t h e r e  i s  a Greek  
word w h ich  d e s c r i b e s  t h o s e  hungry f o r  p ow er , you  
s e e  i t  c l e a r l y  in  t h e  r a d i c a l  e l e m e n t .  I t  i s  n o t  
s o m e th in g  we want t o  e x p o r t  t o  th e  d e v e lo p in g  w orld  
any m o re!"
[S A /1 ]
The comment from a n a t i o n a l  c o l l e a g u e  c i t e d  ab ove  e x p r e s s i n g  
a v e r s i o n  t o  r a d i c a l i s m  t e n d s  t o  ech o  t h i s  s e n t i m e n t .
On a s k in g  w h eth er  c o n s u l t a n t  m o t iv e  was c o n s id e r e d  r e l e v a n t  
in  s e l e c t i n g  p e r s o n n e l  f o r  t h e  j o b ,  a n o th e r  s e n d in g  agen cy
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"I t h in k  so  . . . y e s  . . . v e r y  im p o r ta n t!"
[S A /3 ]
S en d in g  a g e n c y  r e s p o n d e n t s  w ere  wary ab ou t t h o s e  lo o k i n g  f o r  
a " r e t ir e m e n t  p a s t im e"  and t h o s e  who were c o n c er n e d  ab ou t  
o b t a i n i n g  employm ent in  t h e  same c o u n tr y  a s  a p a r t n e r
"There a r e  an e m b a r r a ss in g  number o f  p e o p le  in  t h e  UK 
who r i n g  me up o f f e r i n g  th e m s e lv e s  a s  a c o n s u l t a n t  
b e c a u s e  th e y  a r e  com ing t o  an end o f  t h e i r  c a r e e r s  
-  t h e y  t h in k  t h e y ' r e  a g r e a t  c a t c h !  I a sk  them t o  
sen d  me t h e i r  CVs and I ' l l  c o n t a c t  them i f  a n y th in g  
s u i t a b l e  comes up -  b u t  o f  c o u r s e ,  i t  d o e s n ' t ! "
[S A /4 ]
"On a few  o c c a s i o n s  I h a v e  f e l t  t h a t  an a p p l i c a n t ' s  
m o t iv e  f o r  w a n t in g  th e  jo b  was q u e s t i o n a b l e .  For  
e x a m p le ,  someone w anted  t o  go  t o  N epal b e c a u s e  h er  
husband was t h e r e .  She wanted employment in  N e p a l ,  
b u t  was n o t  i n t e r e s t e d  in  t h e  j o b ."
[S A /3 ]
The m a t te r  o f  money was n o t  o v e r lo o k e d  e i t h e r  by  t h e  s e n d in g  
agen cy  r e s p o n d e n t s ,  th ou gh  r e s p o n d e n ts  in  t h e  o t h e r  two 
g ro u p s  d id  n o t  r a i s e  t h e  i s s u e .  However, d u r in g  i n t e r v i e w ,  
one o f  t h e  s e n d in g  a g en cy  r e s p o n d e n ts  commented on t h i s  
m a tte r  from  th e  p o i n t  o f  v ie w  o f  u n d e r ta k in g  c o n s u l t a n c y  
work h e r s e l f :
She s a i d :
"I s a i d  no t o  a p r o j e c t  in  R u ss ia  r e c e n t l y .  I t  was 
d i f f i c u l t . "
I s a i d :
" I t  t a k e s  co u r a g e  so m etim es  t o  sa y  no!"
She s a i d :
"Yes! . . . b e c a u s e  t h e r e ' s  a l o t  o f  money in  i t ! "
[S A /4 ]
T h is  r e s p o n d e n t  b ro a ch ed  one f u r t h e r  f i n a n c i a l  i s s u e  in  th e  
c o n t e x t  o f  o b t a i n i n g  th e  r e l e a s e  o f  p e r s o n n e l  em ployed by 
i n s t i t u t i o n s  in  t h e  UK t o  work a s  c o n s u l t a n t s  on 
a s s i g n m e n t s :
" I n s t i t u t i o n s  a r e  more r e l u c t a n t  t o  r e l e a s e  p e o p le  
nowadays . . . th ou gh  t h e y  want t o  g e t  t h e  f a t  f e e s . "
[S A /4 ]
D i s c e r n i n g  m o t iv e
r e s p o n d e n t  r e p l i e d :
O n e  c o n s u l t a n t  r e s p o n d e n t  ( C / 1 6 )  a d v o c a t e d  t h e  n e e d  t o
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e x p lo r e  m o t iv e s  o f  p o t e n t i a l  c o n s u l t a n t s  d u r in g  any d e s ig n e d  
p r e p a r a t io n  f o r  t h e  j o b .  S en d in g  agen cy  r e s p o n d e n t s  f o c u s e d  
on th e  s e l e c t i o n  p r o c e s s .  T h is  in c lu d e d  t h e  m oral  
o b l i g a t i o n  t o :
" . . .  t r y  and g e t  i t  r i g h t  . . . b e c a u s e  t h e  l o c a l  
p e o p le  a re  v e r y  t r u s t i n g . "
[S A /4 ]
and th e  p r o c e s s  w hereby m o t iv e  may be d i s c e r n e d :
"When we know someone i s  i n t e r e s t e d  in  t h e  j o b ,  
u s u a l l y  we know from  t h e  f e e l  we g e t  i n  t a l k i n g  t o  
them . . . . .  i f  t h e i r  approach i s  a l r i g h t ,  t h e i r  
m o t iv e  i s  r e a s o n a b ly  so u n d . R egard in g  an a p p l i c a n t  
who was lo o k i n g  f o r  a j o b  in  a c o u n tr y  w here h er  
husband was w o rk in g  -  I had a lr e a d y  d e c id e d  from  
h e r  approach  t h a t  sh e  was n o t  a s u i t a b l e  p e r s o n .  
I t ' s  d i f f i c u l t  t o  d e s c r i b e  . . . i t ' s  more o f  a 
f e e l i n g .  . . d u b io u s  m o t iv e  becomes a p p a r e n t  . . I 
g e t  an uncanny f e e l i n g  a b ou t i t ! "
[S A /3 ]
A n oth er  s e n d in g  a g e n c y  r e s p o n d e n t  d e s c r ib e d  how sh e  a lw a y s  
f o l l o w e d  up c a r e f u l l y  any o f f e r s  f o r  c o n s u l t a n c y  work:
"On one o c c a s i o n ,  t h e  o f f i c e  t o l d  me t h a t  t h e r e  was a 
p e r so n  a v a i l a b l e  f o r  c o n s u l t a n c y .  I had n e v e r  heard  
o f  h e r  . . . .  nor  o f  h er  o r g a n i z a t i o n !  I made 
numerous e n q u i r i e s  b e f o r e  e s t a b l i s h i n g  t h e  f a c t s .  I t  
tu r n e d  o u t  t h a t  sh e  had b een  recommended by h er  
husband who was em ployed  by th e  p r o j e c t ! "
[S A /4 ]
O ther d im e n s io n s  o f  a c o n s u l t a n t ' s  l i f e
The sec o n d  q u e s t i o n  r a i s e d  in  C hapter 7 o f  t h i s  t h e s i s  
r e l a t e s  t o  i s s u e s  w h ich  a r e  p erh a p s  ev en  l e s s  t a n g i b l e  th an  
t h a t  o f  m o t iv e :
I s  i t  n e c e s s a r y  and i s  i t  d e s i r a b l e  t o  e s t a b l i s h
w h eth er  a c o n s u l t a n t  can  d e m o n str a te  a s p i r i t  o f
s a c r i f i c e  or  a s p i r i t u a l  d im en sio n  in  h e r  l i f e ? '
[ i b i d : 164‘J
In d i s c u s s i n g  th e  t h i n g s  w h ic h  make i n d i v i d u a l s  good a t  
c o n s u l t a n c y  work, one s e n d in g  agen cy  r e s p o n d e n t  commented 
t h a t  "Some p e o p le  make a b s o l u t e l y  e x c e l l e n t  c o n s u l t a n t s "  He 
th e n  p o se d  a r h e t o r i c a l  q u e s t i o n  "What i s  i t  t h a t  makes them  
so?" and o f f e r e d  t h e  f o l l o w i n g  o b s e r v a t io n :
" I t  i s  t h e i r  ap p roach  t o  l i f e  . . .  i t  f i l t e r s  th ro u g h  
t h e i r  approach  t o  t h e i r  w ork."
[S A /3 ]
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The r e s p o n d e n t  p r o c e e d e d  t o  e x p l a i n  t h a t  h e  a t te m p te d  t o  
d i s c e r n  t h e  l i f e  p h i lo s o p h y  o f  th e  a p p l i c a n t  th r o u g h o u t  th e  
s e l e c t i o n  p r o c e s s .  H ow ever, t h e  em p h asis  on " g e t t i n g  i t  
r ig h t "  was p e r c e iv e d  t o  be more im p o rta n t  in  a p p o in t i n g  lo n g  
term  c o n s u l t a n t s  th a n  when e n g a g in g  p e r s o n n e l  on s h o r t  term  
a s s i g n m e n t s .
A c o n s u l t a n t  r e s p o n d e n t  (C /4 )  commented on t h e  p l a c e  o f  
p e r s o n a l  r e l i g i o n  in  commending a c o n s u l t a n t  t o  l o c a l  
co m m u n it ie s  and t h a t  b e in g  o f  "the r i g h t  r e l i g i o n  in  
c o n t e x t "  c o u ld  be im p o r t a n t .  I have  n o t e d  i n  my d ia r y  a 
q u o te  from  a l e t t e r  s e n t  by one o f  th e  r e c i p i e n t  n a t io n  
r e s p o n d e n t s  t o  a c o n s u l t a n t  a f t e r  sh e  had c o m p le te d  s e v e r a l  
a s s ig n m e n t s  in  h e r  c o u n tr y :
"I h o n e s t l y  adm ire p e o p le  l i k e  y o u , who g i v e  t h e i r  
l i v e s  t o  t h e  Lord and w h a te v e r  work t h e y  d o ,  th e y  
go a t  i t  w h o le h e a r t e d ly ."
[RD/C:48]
B e in g  aware o f  a s t a t e m e n t  in  a t o u r i s t  g u id e  t o  I n d o n e s ia  
t h a t  t h e  I n d o n e s ia n s  c o u ld  u n d e rs ta n d  an a f f i l i a t i o n  t o  any 
r e l i g i o n ,  b u t n o t  a d i s t a n c i n g  from r e l i g i o n ,  I d e c id e d  t o  
i n c l u d e  my own C h r i s t i a n  a f f i l i a t i o n s  in  my c u r r ic u lu m  v i t a e  
on r e s p o n d in g  t o  a r e q u e s t  f o r  a c o n s u l t a n t  in  t h a t  c o u n t r y .  
I r e f l e c t e d  t h a t  s i n c e  t h e  c o u n tr y  was p r e d o m in a n t ly  M uslim , 
I had maybe made an e r r o r  o f  judgem ent in  t h i s  m a t t e r .  
H ow ever, r e p e a t e d  r e q u e s t s  t o  r e t u r n  t o  t h a t  c o u n t r y  proved  
i t  n o t  t o  be an e r r o n e o u s  d e c i s i o n ,  though I w i l l  n e v e r  know 
w h e th e r  t h e  in f o r m a t io n  made any d i f f e r e n c e  i n  c o n s u l t a n t  
s e l e c t i o n .  I t  may h a v e  b een  more ab ou t l i f e s t y l e  a s  
p e r c e i v e d  th ro u g h  o b s e r v a t i o n  th an  a b o u t any d e c la r e d  
s t a t e m e n t  o f  r e l i g i o u s  i d e n t i t y .  On a f i e l d  v i s i t  I had  
n o t e d :
"X c o n s i d e r s  t h a t  i t  i s  n o t  n e c e s s a r y  f o r  them  
t o  s e e k  o u t  an e x p e n s i v e  h o t e l  f o r  u s .  She 
c la im s  t h e y  w i l l  be f i n e  s t a y i n g  w i t h  u s !"
We seem t o  h a v e  b e e n  r a t e d  a s  s a t i s f a c t o r y  in  
our c o p in g  w i th  t h e  r o a d s id e  meal on t h e  l a s t  
v i s i t  -  c h ic k e n  f e e t  and a l l !  How d i f f i c u l t  
i t  i s  t o  t a c k l e  some m ea ls  w ith  any mark o f  
e n th u s ia s m  -  anyway we must have  managed i t .
I t  w i l l  be i n t e r e s t i n g  t o  s e e  what accom m odation  
h a s  now b een  app roved  a s  a p p r o p r ia t e  f o r  u s !"
[RD/E]
On a d i f f e r e n t  a s s ig n m e n t  in  a n o th e r  c o u n t r y  I n o te d  a 
s i m i l a r  e x p e r i e n c e .  My r e f l e c t i o n s  were a s  f o l l o w s :
" I t  was Dr E from t h e  M in i s t r y  who d e c id e d  t h a t  we 
d id  n o t  need  t o  s t a y  in  a h o t e l ,  b u t  a t  th e  
i n s t i t u t e  w here t h e  w orkshop would be  h e l d .  The 
accom m odation  was v e r y  b a s i c  bu t a d e q u a te .  I th in k
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i t  was a com p lim en t r e a l l y ,  knowing t h a t  I  coped  
w it h  th e  q u e s t i o n a b l e  accom m odation on a p r e v io u s  
f i e l d  v i s i t  and a n t i c i p a t i n g  t h a t  my c o n s u l t a n t  
c o l l e a g u e  w ould  do s o  a l s o .  I th in k  i t  may have  
h e lp e d  him t o  make t h e  d e c i s i o n  knowing t h a t  we 
had b o th  t r a v e l l e d  e x t e n s i v e l y  in  o t h e r  d e v e lo p in g  
c o u n t r i e s .  L i v in g  on campus w i th  th e  f a c i l i t a t o r s  
and p a r t i c i p a n t s  w i l l  be  a d e f i n i t e  a d v a n ta g e  in  
a t t e m p t in g  t o  i d e n t i f y  w ith  them d u r in g  th e  
w o r k s h o p ."
[RD/A:35]
Two o f  t h e  c o n s u l t a n t  r e s p o n d e n ts  commented on th e  
im p o r ta n c e  o f  t h e  c o n s u l t a n t  " a c c e p t in g  and a d a p t in g  t o  
l o c a l  l i f e s t y l e "  and o f  " e a t in g  w i t h  th e  l o c a l  p e o p le "  [C /4 ,  
C / 1 9 ] .  I have  f r e q u e n t l y  b e e n  fa c e d  w i t h  t h e  c h o i c e  o f  
a d a p t in g  and a c c e p t i n g  l o c a l  h o s p i t a l i t y  accom panied  by th e  
v e r y  r e a l  r i s k  t o  h e a l t h  in  some p a r t s  o f  t h e  d e v e lo p in g  
w o r ld .  For ex a m p le ,  I n o t e d  th e  f o l l o w i n g  i n c i d e n t  w hich  
t y p i f i e s  many unspoken  and u n re c o rd ed  d ilem m as e n c o u n te r e d  
in  t h e  c o u r s e  o f  t r a v e l  and c o n s u l t a n c y  work:
"Out in  th e  f i e l d  t o d a y ,  d r in k in g  h a s  b een  a 
p ro b lem . I c a r r y  my own w a ter  s u p p ly ,  b u t  my 
n a t i o n a l  com panions do n o t .  We g e t  o f f e r e d  
c o l d  w a ter  and t e a  a t  s o  many p l a c e s .  I welcom e  
t h e  "tea" -  su ch  a s  i t  i s ,  b u t  t r y  t o  dodge th e  
w a te r  a s  much a s  p o s s i b l e ,  b u t i t  i s  n o t  p o s s i b l e  
a l l  t h e  t im e .  There i s  a r i s k  o f  o f f e n d i n g ,  and 
i n  a Hindu s o c i e t y  t o  r e f u s e  h o s p i t a l i t y  can  
c a u s e  t h e  h o s t  s e r i o u s  o f f e n c e  o f  a s p i r i t u a l  
n a t u r e .  A ls o  one i s  c a u g h t  b etw een  t h e  two v e r y  
r e a l  p h y s i c a l  r i s k s  o f  d y s e n t e r y  -  w h ich  c o u ld  be  
a c q u ir e d  by t a k in g  c o n ta m in a te d  f l u i d s  -  and 
d e h y d r a t io n  and h e a t  s t r o k e  a s  a r e s u l t  o f  
r e f u s i n g  them . I had t o  succumb t o  some 
q u e s t i o n a b l e  f l u i d s  t o d a y  -  and hope f o r  t h e  b e s t .
At th e  end o f  th e  jo u r n e y  I was t o l d  "That i s  a 
g r e a t  p l a c e  f o r  am oeb ic  d y s e n te r y !"  I h a d ,  a t  
l e a s t ,  been  w arned!"
[R D /A :19]
A w i l l i n g n e s s  t o  s a c r i f i c e
In  my own c o n s u l t a n c y  e x p e r i e n c e  I am c o n s t a n t l y  j u g g l i n g  
w it h  w hat i s  s a f e  and what i s  a c c e p t a b l e ,  w hat may commend
me t o  my n a t i o n a l  c o l l e a g u e s  and h e lp  e s t a b l i s h  a
r e l a t i o n s h i p  w i t h  them and w hat may a l i e n a t e  me from  them .  
On one p a r t i c u l a r  a s s ig n m e n t ,  I was p r o v id e d  w i t h  
s u b - s t a n d a r d  accom m odation a t  my c i t y  b a s e .  W hereas I found  
no d i f f i c u l t y  in  com p rom isin g  s ta n d a r d s  o f  l i v i n g  w h i l s t  on  
f i e l d  v i s i t s ,  I a g o n iz e d  o v er  w h eth er  t o  up grad e  my
accom m odation  a t  b a s e ,  d e b a t in g  w h eth er  d o in g  so  would  
d i s t a n c e  me from t h o s e  w i t h  whom I was a t t e m p t in g  to
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i d e n t i f y .  I rem ained  i n  t h i s  accom m odation f o r  some f i v e  
w e e k s ,  th o u g h  I f r e q u e n t l y  r e c o n s id e r e d  my s i t u a t i o n .  My 
r e f l e c t i o n s  r e p e a t e d l y  r a i s e d  t h e  f o l l o w i n g  i s s u e s :
"I am b e t w ix t  " i d e n t i f y i n g  w ith  th e  c o u n try "  by  
im m ersing  m y s e l f  i n  i t  a t  th e  m ost b a s i c  l e v e l  
and f o l l o w i n g  an i n s t i n c t  t o  e s c a p e  t o  one o f  
th e  many h o t e l s  w h ich  may be reg a rd ed  a s  " go ld en  
g h e t t o s "  p a n d e r in g  t o  t h e  demands o f  t h e  more 
w e a l t h y  e x p a t r i a t e s .  I  am b a la n c in g  s u r v i v a l  
and h e a l t h  a g a i n s t  e x p e r i e n c i n g  " l i f e  a s  th e y  
l i v e  i t " .  G iven  t h a t  e l e c t r i c i t y  c u t s  s e r i o u s l y  
hamper my a b i l i t y  t o  work th e  lo n g  h o u rs  
n e c e s s a r y  t o  make e s s e n t i a l  p r o g r e s s  h e r e ,  I 
wonder how im p o r ta n t  i t  r e a l l y  i s  t o  t h e  SHORT 
TERM c o n s u l t a n t  t o  be  s e e n  t o  m a in ta in  t h i s  
l e v e l  o f  l i f e s t y l e ?  Time i s  n o t  on my s i d e  -  b u t  
n e i t h e r  i s  a n y t h in g  e l s e  h e r e !"
[RD/A:9]
L a t e r ,  I r e c o r d e d  some o f  t h e  "norms" in  t h e  accom m odation  I 
was c o n s i d e r i n g  ab an d on in g:
" I f  t h e  e l e c t r i c i t y  g o e s  o u t ,  u s e  t h e  c a n d le  
(damp m atch es  p r o v id e d ) ;
I f  t h e  lo o  w i l l  n o t  f l u s h  -  u s e  th e  ju g ;
I f  t h e  t e l e p h o n e  d o e s  n o t  work -  y e l l ;
I f  t h e  a i r  c o n d i t i o n i n g  f a i l s  -  mop up w i t h  
t h e  to w e l  ( p r o v id e d ) ;
I f  t h e  h o t  w a te r  f a i l s  -  u s e  c o ld ;
I f  t h e  c o ld  w a te r  f a i l s  -  do w i t h o u t ."
[RD/A:9]
A few  d ays  l a t e r  I r e f l e c t e d  on t h e  s i t u a t i o n  a g a in :
"When I 'm  t i r e d  or f r a y e d  a t  th e  e d g e s ,  t h e  
d e f i c i e n c i e s  in  l i v i n g  c o n d i t i o n s  g e t  t o  me.
O ther  t im e s  I can  r i d e  i t ,  b u t j u s t  so m etim es  
i t  i s  v e r y  t r y i n g .  . ."
[R D /A :9]
At i n t e r v a l s ,  I r e c o r d e d  "T hings I f e e l  a n x io u s  about"  and 
"T hings I f e e l  good a b o u t" .  In  t h e  l a t t e r  c a t e g o r y  I n o te d :
"I'm k e e p in g  w e l l ,  th o u g h  f r e q u e n t l y  hungry  
( I  remember f i r s t  e x p e r i e n c i n g  r e a l  hunger  
i n  t h i s  c o u n t r y ) ."
[R D /A :25]
A few  w eek s l a t e r  I  had ta k e n  a c t i o n  on t h e  accom m odation  
i s s u e :
" I ' v e  moved! What a d i f f e r e n c e !  I t  i s  p o s s i b l e  t o  
s e t  up a work s t a t i o n  h e r e ,  move around w ith o u t  
i n j u r y ,  a v o id  s w e l t e r i n g  and d r ip p in g  p e r s p i r a t i o n
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o v e r  e v e r y t h i n g .  . . .  I  f e e l  more v a lu e d  i n  a p la c e  
l i k e  t h i s ,  a s  i f  I m a t t e r .  I t  g i v e s  me some f u r t h e r  
i n s i g h t  i n t o  how u n v a lu e d  t h e  poor in  t h i s  c o u n t r y  -  
and any o t h e r  c o u n tr y  -  must f e e l ,  and t h e r e  d w e l l  
th e  m a j o r i t y  o f  t h e  w o r l d ' s  v i c t i m s  in  t h e  m a tern a l
m o r t a l i t y  d i s a s t e r  z o n e ........................When I h a v e  f e l t
hu nger  and p a in  in  r e c e n t  w e e k s ,  I h a v e  been  
rem inded o f  t h e  r i s k s  o f  l i f e  h e r e .  T h ese  a r e  r i s k s  
w h ich  I am n o t  now o b l i g e d  t o  t a k e ,  and t h e s e  I 
d e te r m in e  t o  m in im iz e .  There a r e  o t h e r  r i s k s  w hich  
a r e  u n a v o id a b le  -  l i k e  t h e  drunk t a x i  d r i v e r  we had  
l a s t  n i g h t  -  so  b a la n c e  i s  im p o r t a n t .  In  th e  
c o n s u l t a n c y  w o r ld ,  i t  w ould seem e s s e n t i a l  t o  have  
e x p e r ie n c e d  t h e s e  c o n d i t i o n s  o f  l i v i n g  in  t h e  "rea l"  
d e v e lo p in g  w o r ld ,  b u t  maybe on t h e  s h o r t  term  
a s s ig n m e n t  i t  i s  more im p o r ta n t  t o  a c q u ir e  
c ir c u m s t a n c e s  w h ich  f a c i l i t a t e  r a p id  p r o g r e s s  w ith  
t h e  jo b  -  or  am I j u s t  t r y i n g  t o  e s c a p e  t h e  r e a l i t y  
o f  l i f e  h e r e ?  -  a s  i f  I c o u ld  e v e r  f o r g e t  i t ! "
[R D /A :3 2 -3 3 ]
S a c r i f i c i n g  p r i n c i p l e s
The a r t  o f  com prom ise a p p ea r s  t o  be an e s s e n t i a l  app roach  t o  
l i v i n g  in  t h e  d e v e lo p in g  w o r ld .  Working a l o n g s i d e  o t h e r s  I 
h ave  o b s e r v e d  t h e i r  a p p ro a c h e s  and a l s o  r e f l e c t e d  on my own:
"H had an i r r i t a t i n g  day y e s t e r d a y  w i t h  a l o t  o f  
h a s s l e .  I f e l t  a n x io u s  a t  lu n ch  t im e  when sh e  
was c l e a r l y  g e t t i n g  a n g r y .  I f e l t  I s h o u ld  sh a re  
w it h  h er  what I  h ave  le a r n e d  ab ou t e x p r e s s i n g  anger  
in  an A s ia n  c u l t u r e  -  b e f o r e  sh e  p u t s  h e r s e l f  in  a 
d i f f i c u l t  p o s i t i o n  -  f o r  sh e  may n e v e r  be f o r g i v e n . "
[R D /A :23]
On my own a c c o u n t ,  t h e  c h a l l e n g e  a t  t h a t  t im e  was more 
a s s o c i a t e d  w i t h  overco m in g  my i n t r o v e r s i o n  and t r y i n g  t o  
" enjoy"  t h e  s o c i a l  a s p e c t s  o f  t h e  j o b .  On on e  o c c a s i o n  I
had en d u red  w a lk in g  th ro u g h  monsoon f l o o d e d  s t r e e t s  t o
i n s p e c t  and m arvel a t  m o sq u es ,  e x p r e s s  i n t r i g u e  a t  museums 
and show i n t e r e s t  in  p u r c h a s in g  t h a t  w h ich  h e ld  no 
f a s c i n a t i o n .  I w r o te :
"I n eed  t o  p r a c t i c e  t h e  a r t  o f  a p p ea r in g  p l e a s e d  w ith  
e v e r y t h i n g  -  w h e th er  I ' v e  b een  e i g h t  h o u rs  w i t h o u t  a 
m eal or e x h a u s te d  from  w a lk in g  and s a t u r a t e d  w i t h  th e  
muddy (s e w e r a g y )  w a t e r s  o f  th e  m onsoon. I s  t h i s  a
n e c e s s a r y  p a r t  o f  th e  jo b ?  I th in k  so !  I ' v e  le a r n e d
t h a t  th e  more p l e a s u r e  I show, th e  more t h e y  p r o lo n g  
" th e  agony" . T here m ust be a way o f  e x p r e s s i n g  
g r a t i t u d e  w h i l s t  i n d i c a t i n g  -  " t h a t ' s  en o u g h !"  -  but  
I h a v e n ' t  found i t  y e t . "
[R D /A :37]
3 7 9
The p e n u l t im a t e  s u b s i d i a r y  r e s e a r c h  q u e s t io n  r a i s e d  in  t h i s  
t h e s i s  a s k s :
What q u a l i t i e s  and c i r c u m s t a n t i a l  f a c t o r s  a r e  l i k e l y  
t o  p r e d i s p o s e  t o  t h e  e s t a b l i s h m e n t  o f  a sh a r e d  v i s i o n  
b e tw e en  c l i e n t  and c o n s u l t a n t  in  a c r o s s  c u l t u r a l  
s i t u a t i o n  and how can  t h e s e  be i d e n t i f i e d ?
[ i b i d :  167]
The r e s p o n d e n t s  o f f e r  v a r i o u s  v ie w s  c o n c e r n in g  t h e s e  i s s u e s .  
The m a t te r  o f  th e  c o n s u l t a n t  b e in g  a v a i l a b l e  a t  th e  r i g h t  
t im e  a p p e a r s  t o  be  an im p o r ta n t  c i r c u m s t a n t i a l  f a c t o r  t o  
b o th  r e c i p i e n t  n a t i o n  and s e n d in g  agen cy  r e s p o n d e n t s  and h a s  
a lr e a d y  b e e n  n o te d  a t  t h e  b e g in n in g  o f  t h i s  c h a p te r  
[ i b i d :  3 6 1 f ] .  The " a tm o sp h e r ic s"  w i t h i n  t h e  c o u n tr y  and 
e s p e c i a l l y  t h o s e  w h ich  p e r p e t r a t e  i n s t i t u t i o n s  w i t h i n  w h ich  
a c o n s u l t a n t  i s  w o rk in g  may a l s o  p r o fo u n d ly  a f f e c t  t h e  
w ork in g  r e l a t i o n s h i p  b e tw e en  c l i e n t  and c o n s u l t a n t .  Some 
r e c i p i e n t  n a t i o n  r e s p o n d e n t s  d i v u l g e :
"There i s  a d i s t u r b a n c e  w i t h in  th e  im p lem en ters  
t h e m s e l v e s .  They d o n ' t  p u t  th e m s e lv e s  i n  d e s p e r a t e  
s i t u a t i o n s .  When t h e  im p lem en ters  g e t  d e s p e r a t e ,  
e v e r y t h i n g  s t o p s  -  t h e r e  i s  nowhere t o  l e t  o f f  
s te a m  -  t h e  p a t i e n t  s u f f e r s  -  t h e y  become so  
h o s t i l e .  Then i t  i s  t h e  c o n s u l t a n t s  who g e t  
b la m ed . .
[R /1 8 ]
"There a re  p o l i t i c s  w i t h i n  th e  h e a l t h  s e r v i c e .  There  
i s  an a tm osp h ere  o f  h o s t i l i t y  -  we a r e  f i g h t i n g ,  
b u t  we d o n ' t  t e l l  you !"
[R /1 9 ]
R e f l e c t i n g  back  o v e r  c o n s u l t a n c i e s  w hich  I u n d e r to o k  in  t h a t  
c o u n t r y ,  I w a s ,  on one  o c c a s i o n ,  v e r y  c o n c e r n e d  ab ou t t h e  
p u rp o se  o f  th e  a s s ig n m e n t .  As p a r t  o f  a r e v ie w  o f  th e  b a s i c  
m id w ife r y  c u r r ic u lu m , I was i n v o l v e d  in  l e a d i n g  a workshop  
f o r  m id w ife  t e a c h e r s  on s t u d e n t  a s s e s s m e n t .  I was a s s i s t e d  
by a c o l l e a g u e  who had j u s t  u n d e rta k e n  h er  f i r s t  a s s ig n m e n t  
in  t h e  c o u n t r y  and was now c o l l a b o r a t i n g  w i t h  me in  l e a d in g  
t h i s  w o rk sh o p . I n o t e d  some o f  th e  d e t a i l s  in  my f i e ld w o r k  
n o t e b o o k .  When th e  p a r t i c i p a n t s  a r r iv e d  t h e y  were v e r y  
s u l l e n  and u n co m m u n ica t iv e .  They th en  s t a t e d  t h a t  t h e y  
u n d e r s to o d  t h a t  t h e  workshop was ab ou t w r i t i n g  t h e  
c u r r ic u lu m .  S in c e  t h i s  had a lr e a d y  been  c o m p le t e d ,  I f a i l e d  
t o  u n d e r s ta n d  why t h i s  was an i s s u e  a t  t h i s  s t a g e .  I t  
p roved  e x t r e m e ly  d i f f i c u l t  t o  g e t  t h e  w orkshop o f f  t h e  
gro u n d . I n e g o t i a t e d  t im e  w i t h  th e  p a r t i c i p a n t s  t o  d i s c u s s  
th e  c u r r ic u lu m  d ocu m en t, b u t  m a in ta in e d  t h e  f o c u s  on  
a s s e s s m e n t  w hich  had b een  s p e c i f i e d  in  my term s o f  
r e f e r e n c e .  T here w ere  c l e a r l y  c o m p le t e ly  d i f f e r e n t  
p e r s p e c t i v e s  h e ld  by t h e  l o c a l  p a r t i c i p a n t s  and t h e
E s t a b l i s h i n g  a  s h a r e d  v i s i o n
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c o n s u l t a n t s  a b o u t t h e  p u r p o se  o f  th e  g a t h e r i n g  [F W /E :3 ] .  I 
was n o t  aware a t  t h a t  t im e  o f  t h e  i n t e r n a l  f e u d s  w hich  i t  
seem s w ere  o c c u r r i n g ,  th o u g h  on r e f l e c t i o n ,  maybe I sh o u ld  
have  b e e n .
A r e c i p i e n t  n a t io n  r e s p o n d e n t  from a d i f f e r e n t  c o n t i n e n t  
c o n f i d e d  t h a t  sh e  was im p r e s se d  by th e  c o n s u l t a n t  who;
" . . .  i s  w e l l  o r g a n iz e d  and e n a b le s  e v e r y t h i n g  
t o  go a c c o r d in g  t o  p la n ."
[ R / 4 ]
I s t i l l  r e f l e c t  on t h e  s i t u a t i o n  d e s c r ib e d  a b o v e  and wonder  
w h eth er  t h e r e  was a n y t h in g  I  c o u ld  and s h o u ld  h ave  done t o  
f a c i l i t a t e  t h i n g s  t o  go  a c c o r d in g  t o  p la n .  The r e a l  i s s u e  
w ould ap p ear  t o  be -  a c c o r d in g  t o  whose p la n ?
A n o th er  r e c i p i e n t  n a t i o n  r e s p o n d e n t  u rged ;
"You must l i s t e n  t o  t h e  in d ig e n o u s  e x p e r t s ! "
and s u g g e s t s :
"The c o n s u l t a n t  can  g e t  a l o t  done by c o a x in g ."
[ R / 5 ]
A c o n s u l t a n t  r e s p o n d e n t  s t r e s s e d  th e  im p o rta n ce  o f :
" . . .  l i s t e n i n g  t o  t h e  l o c a l  p o p u la t i o n  and 
i n c o r p o r a t i n g  t h e i r  v i e w s  in  o rd er  t o  m eet  
t h e i r  n e e d s ."
[C /1 4 ]
A n oth er  [C /1 3 ]  urged  t h a t  t h e  c o n s u l t a n t  e n c o u r a g e s  t h e  
n a t i o n a l  p o l i c y  makers t o  p u t  forw ard  t h e i r  p l a n s  and g o a l s .  
A f u r t h e r  c o n s u l t a n t  r e s p o n d e n t  [C /1 9 ]  p e r c e i v e d  wisdom in  
a s k in g  a b o u t  t h e  aim s and lo n g  term  p la n s  and a s c e r t a i n i n g  
t h e  v ie w s  o f  t h e  l o c a l  p o l i t i c i a n s  and p o l i c y  m a k ers ,  t r y i n g  
t o  e s t a b l i s h  i f  t h e r e  a r e  any c l a s h e s  e x i s t i n g  b e tw e en  them .
I t  was c o n s id e r e d  by one c o n s u l t a n t  r e s p o n d e n t  t h a t  in  o rd er  
f o r  c o n s u l t a n t s  t o  be a c c e p t a b l e  t o  t h e i r  n a t i o n a l  
c o l l e a g u e s  t h e r e  must b e :
". . . a  s e n s e  o f  sh a r ed  p u rp ose  -  a t  l e a s t  
in  some a r e a s ."
[C /6 ]
My e x p e r i e n c e  w i t h  th e  i l l  f a t e d  a s s e s s m e n t  w orkshop c i t e d  
ab ove  was u n d o u b te d ly  a f f e c t e d  by a m in im al s e n s e  o f  t h i s  
sh a r e d  p u r p o s e .  The c i r c u m s t a n t i a l  f a c t o r s  am ounting  t o  
n e a r  t r i b a l  w a r fa r e  w ere  u n d o u b te d ly  c o n t r i b u t o r y  b u t  
p r o b a b ly  by no means t h e  w h o le  s t o r y  in  t h i s  s i t u a t i o n .
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The c o n s u l t a n t  r e s p o n d e n t  who a d v o c a te d  t r y i n g  t o  d i s c e r n  i f  
t h e r e  w ere any c l a s h e s  w i t h i n  th e  p o l i t i c a l  g r o u p s  d oes  n o t  
a d v i s e  how t h i s  may be  d o n e ,  b u t  d oes  u r g e :
"Try and g e t  th e  w h o le  s o c i a l  p i c t u r e . "
[C /1 9 ]
By c o n t r a s t  w i t h  th e  c o n s u l t a n t  (C /4 )  who a d v o c a te d  h a v in g  
money t o  b r in g  t o  t h e  p r o j e c t ,  t h i s  r e s p o n d e n t  [C /1 9 ]  
i d e n t i f i e d  an e x t e r n a l  s o u r c e  o f  fu n d in g  a s  b e in g  a 
p o t e n t i a l  h azard  t o  t h e  n a t i o n a l  p o l i t i c i a n s  and p o l i c y  
m a k er s :
"Funding o f  p r o j e c t s  from o v e r s e a s  a g e n c i e s  
may g i v e  r i s e  t o  a l a c k  o f  ow n ersh ip  and r e s u l t  
in  them n o t  b e in g  w i l l i n g  t o  w h o l e - h e a r t e d l y  
su p p o r t  t h e  p r o j e c t . "
[C /1 9 ]
O ther c o n s u l t a n t  r e s p o n d e n t s  c a u t io n e d  t h a t  t h e  c o n s u l t a n t  
s h o u ld  be "aware o f  s h o r t a g e s "  (C /6 )  and o f :
" . . .  th e  p o l i t i c a l  p r e s s u r e s  w hich  l i m i t  
th e  a b i l i t y  t o  c h a n g e ."
[C /2 1 ]
L ook in g  a t  c o n t e x t
In  e n t e r i n g  v a r i o u s  c o u n t r i e s  I h ave  b een  aware o f  t h e  
p o s s i b l e  h a z a r d s  w h ich  may a f f e c t  my e n t r y  and my a b i l i t y  t o  
e s t a b l i s h  a r e l a t i o n s h i p  w i t h  n a t i o n a l  c o l l e a g u e s  and 
a c h i e v e  t h e  o b j e c t i v e s  o f  t h e  a s s ig n m e n t .  I was n e v e r  more 
c o n s c i o u s  o f  t h i s  th an  i n  t a k in g  up a c o n s u l t a n c y  in  I n d i a .  
S in c e  I had l i v e d  and worked in  t h e  c o u n t r y  many y e a r s  
p r e v i o u s l y ,  had l e a r n e d  t h e  n a t i o n a l  la n g u a g e  and g a in e d  
some i n s i g h t  i n t o  t h e  c u l t u r e s  o f  t h e  s u b c o n t i n e n t ,  I was 
v e r y  c o n s c i o u s  o f  t h e  lo n g  and b i t t e r  h i s t o r y  w hich  had  
i d e n t i f i e d  my p e o p le  a s  t h e  o p p r e s s o r  and t h e s e  p e o p le  as  
t h e  o p p r e s s e d .  I now e n t e r e d  in  a v e r y  d i f f e r e n t  c a p a c i t y ,  
p r e v i o u s l y  a s  a m is s i o n a r y ,  now a s  a c o n s u l t a n t  w ork in g  w i t h  
t h e  g o v ern m en t.  In  o r d e r  t o  t r y  and p r e p a r e  m y s e l f  f o r  a 
s a t i s f a c t o r y  e n t r y  i n t o  t h e  c o u n t r y  and make a t r a n s i t i o n  
i n t o  t h i s  new r o l e ,  I r e f l e c t e d  on th e  p o s s i b l e  e x p e c t a t i o n s  
w h ich  my n a t i o n a l  c o l l e a g u e s  m igh t h ave  in  w o rk in g  w ith  me 
a s  a c o n s u l t a n t  and f o c u s e d  on some p o s s i b l e  a c t i o n s  w hich  
m ig h t  make t h e  d i f f e r e n c e  b e tw e en  a p o s i t i v e  and a n e g a t i v e  
o u tco m e. T h ese  r e f l e c t i o n s  a r e  summarized in  T a b le  1 4 .2 .
Beyond t h e  p o s s i b l e  i n d ig e n o u s  e x p e c t a t i o n s  o f  me, I 
c o n s id e r e d  my own e x p e c t a t i o n s  o f  "them" a s  w e l l  a s  
i d e n t i f y i n g  th e  r i s k s  w h ich  I p e r c e iv e d  m igh t j e o p a r d i z e  a 
s u c c e s s f u l  c o n s u l t a n c y .  The form er a r e  p r e s e n t e d  in  T a b le  
1 4 .3  and t h e  l a t t e r  in  T a b le  1 4 . 4 .  A lo n g s id e  t h e  r i s k s  I 
i d e n t i f i e d  s t r a t e g i e s  t o  a s s i s t  me d u r in g  t h e  a s s ig n m e n t .  I 
n o t e d  down t h e  outcom e on c o m p le t io n  o f  th e  a s s ig n m e n t .
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REFLECTING ON POSSIBLE INDIGENOUS EXPECTATIONS OF ME 
AS I RETURN TO INDIA TO WORK FOR THE FIRST TIME 
AS A CONSULTANT
(C om pleted  d u r in g  f l i g h t  o u t  t o  D e lh i )
My s t a t u s  ■- w h ich  may b e  -  a d v i s a b l e
p e r c e iv e d  a s  0 <> « a c t i o n s
T a b l e  1 4 . 2 .
BRITISH -  o ld  c o l o n i a l ,  
may t r y  to  
d om inate
e n s u r e  
ap p roach  
i s  humble
CHRISTIAN c o m p a s s io n a te  & c a r in g  
a c c e p t a b l e  OR 
j u d g e m e n ta l ,  b r in g in g  
w eird  i d e o l o g i e s ,  
u n a c c e p t a b le
-  a t t i t u d e
m ust a c t i v e l y  
c o n v e y  th e  
t h e  form er
OLDER PERSON -  must be r e s p e c t e d ,  -  l i v e  and
may h o ld  wisdom f u n c t i o n  t o
r e i n f o r c e
t h i s
WOMAN -  i n f e r i o r ,  w i l l  n o t  -  p a t i e n c e ,
have  a u t h o r i t y  q u i e t
p e r s i s t e n c e , 
i d e n t i f y  w i t h  
women
HINDI -  sh o u ld  u n d e rs ta n d  u s ,  -  r e v i s e
SPEAKER may know our " s e c r e t s "  n u a n ces  o f
la n g u a g e  & 
c u l t u r e , 
expand  
v o c a b u la r y ,  
t a k e  c a r e  
n o t  t o
m isu n d e rs ta n d  
o r  be
m isu n d e r s to o d
AUTHOR OF 
WHO MODULES
knows ab ou t S a f e  
M otherhood, can w r i t e  
( a t  l e a s t  i n  E n g l i s h ) ,  
we can do b e t t e r  f o r  
I n d ia
-  r i s k  o f  h a lo  
e f f e c t , 
e n s u r e  any 
a d a p t a t io n s  
a r e  c o u n tr y  
s p e c i f i c ,  
en co u r a g e  
l o c a l  t a l e n t
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REFLECTING ON MY EXPECTATIONS OF MY NATIONAL COLLEAGUES 
AS I RETURN TO INDIA TO WORK FOR THE FIRST TIME 
AS A CONSULTANT
(C om pleted  d u r in g  f l i g h t  o u t  t o  D e lh i )
P e r s o n n e l  E x p e c t a t io n s
T a b l e  1 4 . 3 .
N a t io n a l  c o l l e a g u e s  
a t  a l l  l e v e l s
The N a t io n a l  Team
- a r e  l i k e l y  t o  be r e s e r v e d  and may 
be s u s p i c i o u s  o f  me, e v en  h o s t i l e  
u n t i l  we e s t a b l i s h  a r e l a t i o n s h i p ,
may or  may n o t  have b een  a lr e a d y  
i d e n t i f i e d ,
l i k e l y  t o  be s k i l l e d  a c a d e m i c a l l y ,  
n o t  c l i n i c a l l y ,
n u r s in g  o r i e n t a t e d  r a t h e r  than  
m id w ife r y
T r a in e r s -  some may d u p l i c a t e  a s  N a t io n a l  Team,
-  w i l l  n eed  s k i l l  en h an cem en t,
-  a ccu sto m ed  t o  r o t e  l e a r n i n g ,  
d i d a c t i c  t e a c h i n g ,
-  w i l l  u n d ers ta n d  b a s i c  E n g l i s h .
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REFLECTING ON THE RISKS WHICH MAY BE IMPLICIT IN THIS 
ASSIGNMENT AS I RETURN TO INDIA TO WORK FOR THE FIRST 
TIME AS A CONSULTANT
(C om pleted  d u r in g  f l i g h t  o u t  t o  D e lh i )
RISKS RECOMMENDED OUTCOME
STRATEGIES ( r e v ie w e d  on 
c o m p le t io n  
o f  a s s ig n m e n t )
T a b l e  1 4 . 4 .
1 . My e x p e c t a t i o n s  o f  them  
(T a b le  1 4 . 3 . )  
may be u n r e a l i s t i c  and 
my s u s p i c i o n s  unfounded
O b se rv e , keep  
an open mind
2 .  T h e ir  e x p e c t a t i o n s  o f  me 
(T a b le  1 4 . 2 . )  
may be u n r e a l i s t i c  and- 
t h e i r  s u s p i c i o n s  unfounded
3 .  Too s lo w  a s t a r t  t o  th e  
p r o j e c t  w i l l  l i m i t  
o p p o r t u n i t i e s
4 .  There  w i l l  be to o  s h o r t  
a t im e  f o r  t r a i n i n g  o f  
t r a i n e r s
c l a r i f y  a t  
o u t s e t  r e  
TORs*
en co u ra g e  
them t o  
s p e c i f y  th e  
d e s i r a b l e  
& a g r e e  th e  
p o s s i b l e
P ro b a b ly  
beyond my 
i n f l u e n c e
Warn abou t  
t h i s  & 
em ph asize  
im p ortan ce
N a t io n a l  Team 
w ere  n o t  
i d e n t i f i e d  by  
t h e  end o f  th e  
a s s ig n m e n t .
The n a t i o n a l  
c o n s u l t a n t  was 
a la d y  d o c to r  
-  k e e n ,
c o m p eten t & 
r e a d i l y  
a c c e p t e d  us
we h ave  b een  
i n v i t e d  back
Dr C s t a t e d  
t h a t  sh e  knew 
we w ere th e  
r i g h t  p e o p le  
f o r  t h e  jo b  a s  
so o n  a s  sh e  
met u s .  I'm  
s t i l l  d u b io u s  
ab o u t M iss  E 's  
o p in io n  from  
MOH -  I s e n se d  
r e s e n tm e n t  
th r o u g h o u t  & 
sh e  n e v er  
r e a l l y  became  
i n v o l v e d  in  
t h e  p r o j e c t
Language a 
g r e a t  a s s e t
Too t r u e !!
Too t r u e ! !  b u t  
we d id  manage 
a workshop
* = T e r m s  o f  R e f e r e n c e [ F W / C : 6 3 ]
3 8 5
In  a d d i t i o n  t o  my d a i l y  j o t t i n g s  d u r in g  my c o n s u l t a n c y  in  
I n d i a ,  I r e f l e c t e d  on t h o s e  t h i n g s  w h ich  I c o u ld  n o t  change  
and t h o s e  w hich  I c o u l d .  I c o n s id e r e d  th e  l a t t e r  im p o rta n t  
in  a t t e m p t in g  t o  i n f l u e n c e  t h e  c i r c u m s t a n t i a l  f a c t o r s  in  a 
p o s i t i v e  way and a l s o  in  t r y i n g  t o  d e v e lo p  my p e r s o n a l  
a t t r i b u t e s  in  su ch  a way a s  t o  enhan ce  th e  q u a l i t y  o f  th e  
r e l a t i o n s h i p  I e s t a b l i s h e d  w i t h  n a t i o n a l  c o l l e a g u e s  and 
e n t e r  i n t o  a sh a red  v i s i o n  w i t h  them . T hese  r e f l e c t i o n s  are  
p r e s e n t e d  in  T a b le s  1 4 . 5 .  and 1 4 . 6 .
E s t a b l i s h i n g  r e l a t i o n s h i p s
Some o f  t h e  f a c t o r s  l i s t e d  i n  T a b le  1 4 .6  w h ich  I  c o n s id e r e d  
I was a b l e  t o  change  or  a t  l e a s t  i n f l u e n c e  may be f u r t h e r  
e x p lo r e d  by ex a m in in g  some so c io g r a m s  w h ich  I have  
c o n s t r u c t e d  in  t h e  c o n t e x t  o f  my c o n s u l t a n c y  w ork . These  
g r a p h ic  d i s p l a y s  i l l u s t r a t e  t h e  r e l a t i o n s h i p s  form ed b etw een  
m y s e l f  and o t h e r  p e r s o n s  p r e s e n t  or  r e s p o n s i b l e  f o r  th e  
w ork sh op . For c o m p a r a t iv e  p u r p o s e s ,  I h ave  s e l e c t e d  two 
s o c io g r a m s  w h ich  p e r t a i n  t o  t h e  r e l a t i o n s h i p s  e s t a b l i s h e d  
w h i l s t  in  two d i f f e r e n t  e d u c a t i o n a l  w o r k sh o p s .  One to o k  
p l a c e  in  an A f r ic a n  c o u n t r y  and t h e  o t h e r  i n  an A sia n  
c o u n t r y .  There w ere  a b ou t tw e n ty  p a r t i c i p a n t s  in  ea ch  
w o rk sh o p . F ig u r e  1 4 . 1 .  d e p i c t s  what was e v a l u a t e d  by th e  
p a r t i c i p a n t s ,  f a c i l i t a t o r  ( n a t i o n a l  c o n s u l t a n t )  and 
o b s e r v e r s  a s  a v e r y  s u c c e s s f u l  w ork sh op . F ig u r e  1 4 .2 .  
d e p i c t s  t h e  workshop I r e f e r r e d  t o  above w here  t h e r e  were  
v e r y  d i f f e r e n t  e x p e c t a t i o n s  from t h e  p a r t i c i p a n t s  by
co m p a r iso n  w i t h  t h e  f a c i l i t a t o r  ( n a t i o n a l  c o l l e a g u e )  and 
o u r s e l v e s  a s  i n t e r n a t i o n a l  c o n s u l t a n t s .  In  S i t u a t i o n  A 
( F ig u r e  1 4 . 1 . )  t h e  w orkshop p a r t i c i p a n t s  w ere  a l l  m id w ife  
t e a c h e r s  and w ere a l l  known t o  me th ro u g h  w o rk in g  w i t h  them  
o v e r  a p e r io d  o f  s e v e r a l  y e a r s .  In  S i t u a t i o n  B th e
p a r t i c i p a n t s  w ere d o c t o r s  and n u r s e - m id w iv e s , some were  
e d u c a t o r s .  I had met none o f  them u n t i l  th e  commencement o f  
th e  w o rk sh o p . The i n t e r n a t i o n a l  c o n s u l t a n t  c o l l e a g u e  was 
d i f f e r e n t  in  th e  d i f f e r e n t  c o u n t r i e s .  I t  was t h e  f i r s t  t im e  
I had worked w i t h  t h e  c o l l e a g u e  in  S i t u a t i o n  A, I had worked  
w it h  t h e  c o n s u l t a n t  in  S i t u a t i o n  B on many o c c a s i o n s .  In  
S i t u a t i o n  A, th e  M i n i s t r y  o f  H e a l th  o f f i c i a l s  a t t e n d e d  th e  
w orkshop and I had met them and worked b r i e f l y  w i th  them  
b e f o r e h a n d .  In  S i t u a t i o n  B, t h e  M in i s t r y  p e r s o n n e l  d id  n o t
v i s i t  t h e  w orksh op . I was t h e  o n ly  p e r so n  p r e s e n t  a t  b o th
w o r k s h o p s .
I was t o  d i s c o v e r  l a t e r  t h a t  t h e r e  was c o n s i d e r a b l e  i n t e r n a l  
s t r i f e  o c c u r r in g  am ongst t h e  p a r t i c i p a n t s  and t h e i r  s e n i o r  
p e r s o n n e l  in  S i t u a t i o n  B. On com paring th e  two s o c io g r a m s ,  
i t  w ou ld  appear t h a t  t h e  c r u c i a l  d i f f e r e n c e  in  t h e  two
s i t u a t i o n s  was th e  s t r e n g t h  o f  r e l a t i o n s h i p s  w h ich  e x i s t e d  
b etw e en  my i n t e r n a t i o n a l  c o n s u l t a n t  c o l l e a g u e  and m y s e l f  and 
w h ich  w ere  formed b e tw een  a l l  t h o s e  i n v o l v e d .  There were  
s t r o n g e r  r e l a t i o n s h i p s  e s t a b l i s h e d  b e tw een  t h e  workshop  
p a r t i c i p a n t s  and a l l  o t h e r s  in  S i t u a t i o n  A by com p arison
w i t h  S i t u a t i o n  B. A lth o u g h  n o t  i l l u s t r a t e d ,  r e l a t i o n s h i p s  
b e tw e en  t h e  p a r t i c i p a n t s  became s t r o n g e r  in  S i t u a t i o n  A, 
a l t h o u g h  few  o f  them knew e a ch  o t h e r  b e fo r e h a n d .  The
r e v e r s e  was t r u e  in  S i t u a t i o n  B.
A CONSULTANT'S REFLECTIONS IN INDIA 
THINGS I CANNOT CHANGE
The c o lo u r  o f  my s k in  
My n a t i o n a l i t y
The l e g a c y  o f  B r i t i s h  c o l o n i a l i s m
How governm ent s y s te m s  work (and d o n ' t  work) h e r e
The t im e  a v a i l a b l e  t o  c o m p le te  th e  p r o j e c t
The p e o p le  I work w i t h
The p o v e r ty
The h e a l t h  c a r e  s y s te m
The d e s t i n a t i o n s  o f  t h e  f i e l d  v i s i t s
The n a t i o n a l s  who work on th e  p r o j e c t  -  i f  e v e n t u a l l y  
any do!
The p e o p le  who r e l a t e  t o  me
The term s  o f  r e f e r e n c e  f o r  t h i s  c o n s u l t a n c y
My age
My p r e v io u s  e x p e r ie n c e  ( p e r s o n a l ,  c u l t u r a l ,  
p r o f e s s i o n a l ) .
T a b le  1 4 . 6 .  ” ~ — —
A CONSULTANT'S REFLECTIONS IN INDIA 
THINGS I CAN CHANGE
My a t t i t u d e
My la n g u a g e  -  t o  a d a p t  t o  l a r g e  a r e a s  o f  t h e  c o u n tr y  
My l i v i n g  c o n d i t i o n s  w h i l s t  in  D e lh i  
The way I  approach  t h e  jo b
Some o f  t h e  p e o p le  I c h o o s e  t o  r e l a t e  w i t h  
My c l o t h i n g  (from  European t o  In d ia n )
The r e s o u r c e s  we h a v e  t o  work w i th  ( a v a i l a b l e  from UK 
u n t i l  my c o l l e a g u e  l e a v e s  UK t o  j o i n  me)
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T a b l e  1 4 . 5 .
[ R D / A : 4 6 - 4 7 ]
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T h e  l a s t  q u e s t i o n  w h i c h  h a s  b e e n  r a i s e d  i n  t h i s  t h e s i s  a s k s :
I s  i t  p o s s i b l e  t o  m a t c h  c o n s u l t a n t s  w i t h  c l i e n t s  i n  
s u c h  a  w a y  t h a t  t h e r e  i s  a  l i k e l i h o o d  t h a t  m u t u a l  
r e s p e c t  w i l l  b e  d i s p l a y e d ,  m e a n i n g f u l  c o m m u n i c a t i o n  
w i l l  t a k e  p l a c e  a n d  a  s h a r e d  v i s i o n  w i l l  b e  a t t a i n e d ?
[ i b i d :  1 6 7 ]
D a t a  c o l l e c t e d  t e n d  t o  s u g g e s t  t h a t  m a t c h i n g  c l i e n t  a n d  
c o n s u l t a n t  m a y  d e p e n d  o n  p e r s o n a l i t y ,  p o l i t i c s  o r  a  n a t u r a l  
a f f i n i t y  w h i c h  f o r m s  b e t w e e n  t h e m  a n d  i s  s o m e w h a t  
i l l - d e f i n e d .
O n e  c o n s u l t a n t  r e s p o n d e n t  s t a t e d  c a t e g o r i c a l l y  t h a t :
" T h e  p e r s o n a l i t y  o f  t h e  c o n s u l t a n t  h a s  g r e a t  
i m p o r t a n c e  a n d  s h o u l d  f i t  t h e  c l i e n t "
[ C / 9 ]
T h e  s e n d i n g  a g e n c y  r e s p o n d e n t s  s t r e s s e d  t h e  i m p o r t a n c e  o f  
a t t e m p t i n g  t o  m a t c h  t h e  c l i e n t ' s  r e q u e s t  w i t h  a  s u i t a b l e  
c o n s u l t a n t .  F o r  e x a m p l e :
" K n o w l e d g e  o f  t h e  c o u n t r y  . . .  i s  a l m o s t  a s  i m p o r t a n t  
a s  t e c h n i c a l  c o m p e t e n c e .  P r e v i o u s  e x p e r i e n c e  o f  
w o r k i n g  w i t h  t h e  c l i e n t  i s  s o m e t i m e s  c r i t i c a l . "
[ S A / 3 ]
R e c i p i e n t  n a t i o n  r e s p o n d e n t s  a l s o  e x p r e s s e d  o p i n i o n s  o n  t h e  
m a t t e r .  O n e  r e s p o n d e n t  c o m m e n t e d  t h a t :
" T h e r e  i s  a  n e e d  t o  f i n d  t h e  r i g h t  c o n s u l t a n t  f o r  
t h e  j o b . "
T h e n  a d d e d :
" I t ' s  p o l i t i c a l ! "
[ R / 1 7 ]
A n o t h e r  q u e s t i o n e d :
" I  d o n ' t  k n o w  h o w  i t  i s  p o s s i b l e  t o  d o  t h i s ! "
[ R / 1 8 ]
A  c o n s u l t a n t  r e s p o n d e n t  ( C / 1 9 )  a d v i s e d  t h a t  i t  i s  e s s e n t i a l  
f o r  a  c o n s u l t a n t  t o  b e  w i l l i n g  t o  v i s i t  a  c o u n t r y  m o r e  t h a n  
o n c e  i n  o r d e r  t o  e s t a b l i s h  r e l a t i o n s h i p s  a n d  t h i s  m a t t e r  
h a s  e m e r g e d  i n  t h e  d a t a  a n a l y s e d  i n  t h e  p r e v i o u s  c h a p t e r  
[ i b i d :  3 4 8 f ] . -  T h e  h a z a r d o u s  a r e a  o f  f i r s t  t i m e
a p p o i n t m e n t s  s t i l l  a p p e a r s  t o  e x i s t ,  t h o u g h  s e n d i n g  a g e n c y  
r e s p o n d e n t s  i n d i c a t e d  t h e  e x t e n t  o f  t h e i r  a t t e m p t s  t o  s e l e c t  
s u i t a b l e  c a n d i d a t e s  a n d  t h e s e  a r e  s u m m a r i z e d  i n  T a b l e s  
1 3 . 2 . ,  1 3 . 3 . ,  1 3 . 4 .  a n d  1 3 . 5 .
M a t c h i n g  c l i e n t  a n d  c o n s u l t a n t
390
O n e  r e c i p i e n t  n a t i o n  r e s p o n d e n t  d i s c u s s i n g  t h e  a c c e p t a b i l i t y  
o f  c o n s u l t a n t s  t o  c l i e n t s  s t a t e d  t h a t  s h e  k n e w  w e l l  w h e n  t h e  
c o n s u l t a n t  w a s  w e l l  m a t c h e d ,  t h o u g h  s h e  f o u n d  t h e  s i t u a t i o n  
d i f f i c u l t  t o  d e f i n e .  U l t i m a t e l y  s h e  s a i d :
" i t ' s  a  m a t t e r  o f  c h e m i s t r y  r e a l l y !  Y o u  k n o w  w h e n  i t ' s  
r i g h t  a n d  y o u  k n o w  w h e n  i t ' s  w r o n g ! "
[ R / 1 3 ]
T h e  d a t a  w h i c h  I  h a v e  g a t h e r e d  t e n d  t o  s u p p o r t  t h e  i d e a  t h a t  
c o n s u l t a n t s  a n d  c l i e n t s  c a n  b e  a p p r o p r i a t e l y  m a t c h e d  s o  t h a t  
t h e  c o n s u l t a n c y  a c h i e v e s  m a x i m u m  e f f e c t i v e n e s s .  H o w e v e r ,  
a c h i e v i n g  t h i s  w o u l d  a p p e a r  t o  p r e s e n t  a  c h a l l e n g e  t o  a l l  
c o n c e r n e d .  I  h a v e  k e p t  a  n o t e  o f  s o m e  o f  t h e  " c o n n e c t i n g  
p o i n t s "  w h i c h  I  h a v e  i d e n t i f i e d  d u r i n g  c o n s u l t a n c y  p r a c t i c e  
a n d  o f f e r  t h e s e  a s  a  f i n a l  c o n t r i b u t i o n  t o  t h e  d a t a .  T h e y  
h a v e  b e e n  n o t e d  i n  t w o  d i f f e r e n t  c o u n t r i e s  a n d  a r e  
s i t u a t i o n s  w h e n  I  h a v e  p e r c e i v e d  t h a t  m y  c o l l e a g u e s  a n d / o r  I  
a r e  o n  t h e  s a m e  w a v e l e n g t h  a s  o u r  c l i e n t s  b e c a u s e  o f  a  c l e a r  
s t a t e m e n t  m a d e  b y  t h e  l a t t e r .  T h e s e  a r e  s u m m a r i z e d  a n d  
p r e s e n t e d  i n  T a b l e  1 4 . 7 .
C o n c lu s io n
W i t h  t h i s  c h a p t e r  I  d r a w  t o  a  c l o s e  t h e  p r e s e n t a t i o n  a n d
a n a l y s i s  o f  m y  c o l l e c t e d  d a t a .  T h e  l a s t  s e v e n  s u b s i d i a r y
r e s e a r c h  q u e s t i o n s  h a v e  b e e n  a d d r e s s e d  a n d ,  a l o n g  w i t h  t h e  
s e v e n  q u e s t i o n s  c o n s i d e r e d  i n  C h a p t e r  1 3 ,  c o m p l e m e n t  t h e
d a t a  c o l l e c t e d  w h i c h  c o n f r o n t  t h e  p r i m a r y  r e s e a r c h  q u e s t i o n  
i n  C h a p t e r  1 2 .
I  h a v e  a t t e m p t e d  t o  e x a m i n e  t h e  q u e s t i o n s  r a i s e d  i n  a s  m u c h
d e t a i l  a s  p o s s i b l e ,  t h o u g h  c o n s c i o u s  t h a t  t h e  a v a i l a b l e  d a t a
p r o v i d e  b u t  a n  o u t l i n e  t o  t h e  w h o l e  p i c t u r e .  G l i m p s e s  f r o m  
t h e  d i f f e r i n g  a n g l e s  p e r c e i v e d  b y  t h e  d i v e r s e  g r o u p s  o f
r e s p o n d e n t s  h e l p  t o  p r o v i d e  a  b r e a d t h  t o  t h e  p i c t u r e .  
E x t r a c t s  f r o m  m y  o w n  b i o g r a p h i c a l  r e c o r d i n g s  a s s i s t  i n  
e x p l o r i n g  s o m e  o f  t h e  d e p t h s  o f  e x p e r i e n c e  a t  a  p e r s o n a l
l e v e l .  T h e  a u t o b i o g r a p h i c a l  d a t a  a t t e m p t s  t o  o f f e r  
d i m e n s i o n s  o f  l i g h t  a n d  s h a d e ,  t o  i n t r o d u c e  c o l o u r  i n t o  
p i c t u r e s  w h i c h  h a v e  b e e n  s k e t c h e d  b y  r e s p o n d e n t s  o r i g i n a t i n g  
f r o m  f o u r t e e n  n a t i o n s  a n d  c l a i m i n g  e x p e r i e n c e  o f  w o r k i n g  i n  
m o r e  t h a n  f o r t y  f i v e  c o u n t r i e s  a c r o s s  f o u r  c o n t i n e n t s  o v e r  
s e v e r a l  d e c a d e s .
A n y  p i c t u r e  c a n ,  w i l l  a n d  i n d e e d  s h o u l d  b e  v a r i o u s l y  
i n t e r p r e t e d  b y  d i f f e r e n t  v i e w e r s .  T h e  s a m e  i s  t r u e  o f
r e s e a r c h  d a t a .  C h a p t e r s  1 1  t o  1 4  h a v e  p r o v i d e d  o p p o r t u n i t y  
f o r  t h e  r e a d e r  t o  a b s o r b  t h e  f a c t s  a n d  e x a m i n e  t h e  
p e r s p e c t i v e s  w h i c h  h a v e  b e e n  g a t h e r e d ,  p r e s e n t e d  a n d  
a n a l y s e d .  T h e  r e a d e r  m a y  i n t e r p r e t  t h e s e  a s  s e e m s  m o s t  
a p p r o p r i a t e .  H o w e v e r ,  i n  t h e  c l o s i n g  c h a p t e r s  o f  t h i s  
t h e s i s  I  h a v e  p r e s e n t e d  m y  o w n  i n t e r p r e t a t i o n  o f  t h e  d a t a .
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I h a v e  compared my f i n d i n g s  w ith  t h o s e  o f  o t h e r  w o r k e rs ,  
so  s e t t i n g  them in  t h e  c o n t e x t  o f  th e  g r e a t e r  a v a i l a b l e  
k n ow led ge  on t h e  s u b j e c t .  The l a s t  s e c t i o n  o f  t h i s  t h e s i s  
moves th e  new ly  p a in t e d  p i c t u r e  i n t o  t h e  aren a  o f  
i n t e r p r e t a t i o n .  I t  i s  a s  th o u g h  th e  p i c t u r e ,  f o r  th e  moment 
a t  l e a s t ,  i s  c o m p le te  and r ea d y  t o  be hung in  t h e  g a l l e r y  o f  
l e a r n i n g .  I t  a w a i t s  e n t r a n c e  t o  th e  h a l l  o f  i n s i g h t  and 
u n d e r s t a n d in g .
Comment made by S i t u a t i o n
n a t i o n a l  c o l l e a g u e
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T a b l e  1 4 . 7 .
"CONNECTING POINTS" IN CONSULTANCY PRACTICE
"They a r e  s p e a k in g  t h e  
same la n g u a g e  a s  us"  
( la n g u a g e  i n  t h e  
m e t a p h o r ic a l  s e n s e  a s  
we w ere  w ork in g  in  E n g l i s h )
P r e s e n t in g  a r e p o r t  to  
governm ent o f f i c i a l s  and 
u s in g  an i l l u s t r a t i o n  
w hich  rem inded them o f  
a renowned n a t i o n a l  
monument
"She i s  s a y in g  what we a r e  
s a y i n g !"
A t te n d in g  a n o th e r  m e e t in g  
n o t  d i r e c t l y  r e l a t e d  to  
my a s s ig n m e n t  -  an E n g l i s h  
c o n s u l t a n t  was t r y i n g  t o  
commend an ap p roach  w hich  
was n o t  a c c e p t a b l e  t o  th e  
n a t i o n a l s .  My a d v ic e  
u n w i t t i n g l y  r e i n f o r c e d  
what t h e  n a t i o n a l s  had 
been s u g g e s t i n g  b e f o r e  my 
a r r i v a l .
"You u n d e r s ta n d  our  
la n g u a g e  and c u l t u r e  
v e r y  w e l l"
A tte n d in g  e n t e r t a in m e n t  
in  t h e  l o c a l  la n g u a g e  
a t  t h e  end o f  a t r a i n e r s '  
w ork sh op .
L a te r  r e f l e c t i o n s
I d e n t i f i e d  " c o n n e c t in g  p o in t s "  a r e  a lw a y s  an en co u ra g em en t,  
b u t how many comments m ust be  made o u t  o f  my e a r s h o t  
i n d i c a t i n g  what may be  d e s c r i b e d  as  " f r a c t u r e  p o in t s "  in  
a t t e m p t in g  t o  e s t a b l i s h  p r o f e s s i o n a l  c o n s u l t a n c y  
r e l a t i o n s h i p s ?
[ F W / C : 6 4 ]
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CHAPTER 15 
CONCLUSIONS AND RECOMMENDATIONS
T h r o u g h  t h i s  s t u d y  I  h a v e  a t t e m p t e d  t o  p a i n t  a  p i c t u r e  o f
i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n c y  w i t h i n  t h e  b r o a d  c a n v a s  
o f  t h e  g l o b a l  p r o m o t i o n  o f  S a f e  M o t h e r h o o d .  I n  t h i s  
p e n u l t i m a t e  c h a p t e r  I  n o w  b r i n g  t h e  p i c t u r e  i n t o  f o c u s ,  
i n t e r p r e t  i t s  m e a n i n g  a n d  s t r i v e  t o  l e a r n  f r o m  t h e  m e s s a g e s  
i t  s e e k s  t o  c o n v e y .  A c k n o w l e d g i n g  s o m e  o f  t h e  o t h e r  
s a l i e n t  m a t t e r s  w h i c h  i m p a c t  o n  c r o s s  c u l t u r a l  e x c h a n g e  a n d , 
a d d r e s s i n g  s o m e  o f  t h e  p a r a l l e l  i s s u e s  w h i c h  I  h a v e  
e n c o u n t e r e d  e n  r o u t e ,  I  h a v e  s o u g h t  p r i m a r i l y  t o  c o n s i d e r  
t h e  c h a r a c t e r i s t i c s  o f  t h e  s h o r t  t e r m  i n t e r n a t i o n a l  
m i d w i f e r y  c o n s u l t a n t .
I n  t h i s  c h a p t e r  I  p r e s e n t  t h e  c o n c l u s i o n s  w h i c h  I  h a v e  
a r r i v e d  a t  t h r o u g h  t h e  e x p l o r a t i o n  o f  m y  m a i n  r e s e a r c h
q u e s t i o n .  I n  a d d i t i o n ,  I  p r e s e n t  t h e  c o n v i c t i o n s  w h i c h  I  
o w n  a s  a  r e s u l t  o f  i d e n t i f y i n g  a n d  p r o b i n g  a  f u r t h e r  
f o u r t e e n  s u b s i d i a r y  r e s e a r c h  q u e s t i o n s  d u r i n g  m y  t o r t u o u s
j o u r n e y  t h r o u g h  t h e  p a t h s  o f  d a t a  c o l l e c t i o n  a n d  a n a l y s i s .
I  o f f e r  t h e  e n s u i n g  r e c o m m e n d a t i o n s  i n  t h e  h o p e  t h a t  t h e y  
w i l l  p r o v i d e  s o m e  p o i n t e r s  t h r o u g h  s o m e  o f  t h e  m u r k y  m i s t s  
o f  c r o s s  c u l t u r a l  c o n s u l t a n c y .
C o n cern in g  a c c e p t a b i l i t y  and u n a c c e p t a b i l i t y
M y  m a i n  r e s e a r c h  q u e s t i o n ,  a s k e d :
W h a t  a r e  t h e  e s s e n t i a l  c h a r a c t e r i s t i c s  o f  s h o r t  t e r m  
m i d w i f e r y  c o n s u l t a n t s  w h i c h  a s s i s t  t h e m  t o  f u n c t i o n  
e f f e c t i v e l y  i n  c r o s s  c u l t u r a l  s i t u a t i o n s  a n d  w h a t  
c h a r a c t e r i s t i c s  c o n t r i b u t e  t o  t h e i r  u n a c c e p t a b i l i t y  
i n  t h i s  c a p a c i t y ?
[ i b i d : 4 ]
A t t e m p t i n g  t o  d e f i n e  t h e  p e r s o n  w h o  w i l l  p r o v e  a c c e p t a b l e  
a n d  i s  l i k e l y  t o  b e  e f f e c t i v e  i n  c r o s s  c u l t u r a l  c o n s u l t a n c y  
s i t u a t i o n s  c o u l d  b e  l i k e n e d  t o  t h e  d i l e m m a  e n c o u n t e r e d  b y  a n  
e x p l o r e r .  I n  d e t e r m i n i n g  h o w  t o  s p e c i f y  t h e  a p p e a r a n c e  a n d  
d i m e n s i o n s  o f  t h e  e l e p h a n t ,  h e  s i m p l y  c o n c l u d e d  t h a t  t h e  
a n i m a l  w a s  d i f f i c u l t  t o  d e s c r i b e ,  b u t  t h a t  h e  r e c o g n i z e d  o n e  
u n m i s t a k a b l y  w h e n  h e  s a w  o n e .  H o w e v e r ,  a n  i n  d e p t h  s t u d y  o f  
m y  m a i n  r e s e a r c h  q u e s t i o n  h a s  e n a b l e d  a  d i s c e r n i b l e  f o r m  o f  
t h e  d e s i r a b l e  s h o r t  t e r m  i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n t  
t o  e m e r g e .  L i k e  t h e  e l e p h a n t ,  s h e  m a y  b e  d i f f i c u l t  t o
d e s c r i b e  c a t e g o r i c a l l y ,  b u t  i t  a p p e a r s  t h a t  s h e  i s  u s u a l l y  
e a s i l y  r e c o g n i z e d  w h e n  e n c o u n t e r e d .  T h e  p r o b l e m  u n d o u b t e d l y  
l i e s  i n  t h e  r i s k  o f  d i s c e r n i n g  t h e  u n d e s i r a b l e  t o o  l a t e .
T h e  d a t a  a r e  h e a v y  w i t h  v i v i d  d e s c r i p t i o n s  o f  t h e
u n a c c e p t a b l e  [ i b i d : . 2 8 4 f ] ,  b u t  t h e y  a l s o  p r o v i d e  g u i d a n c e  
c o n c e r n i n g  c o n s u l t a n t  a c c e p t a b i l i t y .  I n  m y  e x p e r i e n c e ,  I
o b s e r v e  i n d i v i d u a l s  w h o  d i s p l a y  d i f f e r i n g  l e v e l s  o f  e a s e ,
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e f f i c i e n c y  a n d  e f f e c t i v e n e s s  a s  t h e y  e n t e r  a  d e v e l o p i n g  
c o u n t r y  a n d  t a c k l e  t h e  t a s k  o f  c o n s u l t a n c y .  C o n v e r s e l y ,  
s o m e  a p p e a r  t o  b e  i l l  a t  e a s e ,  i n e f f i c i e n t  a n d  i n e f f e c t i v e .  
U s i n g  t h e  d a t a  w h i c h  I  h a v e  a n a l y z e d  a n d  r e f l e c t e d  u p o n ,  I  
h a v e  d e r i v e d  a  c o n c e n t r i c  d i a g r a m  w h i c h  p o r t r a y s  t h e  
p r o g r e s s i v e  l e v e l s  o f  c o n s u l t a n c y  p r a c t i c e  [ F i g u r e  1 5 . 1 ] .  
I t  i s  m y  c o n c l u s i o n  t h a t  a  c o n s u l t a n t  m a y  a n d  s h o u l d  
p r o g r e s s  f r o m  L e v e l  I  t o  L e v e l  I I I .  H o w e v e r ,  I  b e l i e v e  t h a t  
i n  o r d e r  t o  p r o g r e s s  t o w a r d s  t h e  c o r e  o f  e x c e l l e n c e ,  s h e  
m u s t  b u i l d  o n  p r e r e q u i s i t e  p r o f e s s i o n a l  k n o w l e d g e ,  s k i l l s  
a n d  e x p e r i e n c e .  A d d i t i o n a l l y  a n d  c r u c i a l l y ,  t h e
i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n t  r e q u i r e s  o p p o r t u n i t y  f o r  
a n d  e n c o u r a g e m e n t  t o  p u r s u e  p a t h w a y s  o f  b o t h  p e r s o n a l  
d e v e l o p m e n t  a n d  c o n t i n u i n g  e d u c a t i o n .  T h u s ,  a l o n g  w i t h  
A r t h u r  e t  a l  [ 1 9 9 6 : v ]  I  a d v o c a t e  t h a t  t h e  c o n s u l t a n t  n e e d s  
s p e c i f i c  p r e p a r a t i o n  f o r  h e r  r o l e .  S h e  a l s o  r e q u i r e s  
e x p e r i e n c e  o f  c o n s u l t a n c y  i n  t h e  d e v e l o p i n g  w o r l d .  T h e  
t o p i c  o f  c o n s u l t a n t  s e l e c t i o n  a n d  p r e p a r a t i o n  i s  
s p e c i f i c a l l y  a d d r e s s e d  l a t e r  i n  t h i s  c h a p t e r  [ i b i d : 4 1 0 f ] .  
F u n d a m e n t a l l y ,  t h e  d a t a  h a v e  s h o w n  t h a t  i t  i s  t h e  a t t i t u d e  
o f  t h e  c o n s u l t a n t  w h i c h  s e e m s  t o  m a k e  o r  b r e a k  h e r  
a c c e p t a b i l i t y  t o  t h o s e  w h o  h a v e  a  n e e d  o f  h e r  s e r v i c e s .  
M a y b e  t h e  p o t e n c y  o f  t h i s  i s s u e  c a n  b e  s t a t e d  m o s t  
s u c c i n c t l y  t h r o u g h  t h e  w o r d s  o f  a  p a r o d y  [ F i g u r e  1 5 . 2 ] :
T h u s  i t  m a y  b e  c l a i m e d  t h a t  a t t i t u d e  c a n  e i t h e r  b u i l d  a  
b r i d g e  o r  c r e a t e  a  b a r r i e r  b e t w e e n  a  c o n s u l t a n t  a n d  h e r  
c l i e n t s  [ F i g u r e  1 5 . 3 ] .  A  c o n s u l t a n t  c l e a r l y  n e e d s  t o  b e  
a w a r e  o f  t h e  " S i n s  o f  B e i n g "  ( S O B S )  a n d  t h e  " S i n s  o f  D o i n g "  
( S O D S )  w h i c h  w e r e  i d e n t i f i e d  i n  C h a p t e r  1 2  [ i b i d : 2 8 4 f j .  
F u r t h e r  s h e  m u s t  b e  a b l e  t o  d i s c o v e r  t h e s e  i n  h e r s e l f  a n d  
w o r k  o n  t h e m .  I n  o r d e r  t o  b e  a c c e p t e d  a n d  t o  b e  e f f e c t i v e  
i n  c r o s s  c u l t u r a l  c o n s u l t a n c y ,  a  m i d w i f e  n e e d s  t o  m a k e  a  
c o n s c i o u s  e f f o r t  t o  n u r t u r e  t h a t  w h i c h  i s  p o s i t i v e  a n d  
d i s p e r s e  t h o s e  c h a r a c t e r i s t i c s  w h i c h  w i l l  m i t i g a t e  a g a i n s t  
h e r  b e i n g  a b l e  t o  q u i c k l y  e s t a b l i s h  a  g o o d  w o r k i n g  
r e l a t i o n s h i p  w i t h  h e r  c l i e n t s .
A s  a  r e s u l t  o f  m y  r e s e a r c h ,  I  h a v e  b e c o m e  m u c h  m o r e  a w a r e  o f  
t h e  n e e d  t o  c o n s c i o u s l y  d e v e l o p  s t r a t e g i e s  a n d  a p p r o a c h e s  t o  
e n h a n c e  m y  p r a c t i c e .  I n  s o  d o i n g ,  I  h a v e  d e v e l o p e d  a n d  u s e d  
s o m e  c h e c k l i s t s  f o r  p r e p a r a t i o n  ( C h e c k l i s t  A ) ,  p r i o r i t i e s  
f o r  e a r l y  a t t e n t i o n  d u r i n g  c o n s u l t a n c y  ( C h e c k l i s t  B )  a n d  I  
h a v e  u s e d  d i f f e r i n g  a p p r o a c h e s  t o  d e b r i e f i n g  a n d  r e v i e w i n g  
m y  c o n s u l t a n c y  a s s i g n m e n t s .  T h e s e  d o c u m e n t s  a r e  i n c l u d e d  i n
A p p e n d i x  V I I  a n d  a r e  o f f e r e d  f o r  u s e  a n d  a d a p t a t i o n  b y  
f e l l o w  t r a v e l l e r s  a l o n g  t h e  c o n s u l t a n c y  r o a d .  T h e y  c o u l d  
a l s o  f o r m  t h e  b a s i s  o f  a n  a s s e s s m e n t  t o o l ,  w h e r e b y  s e n d i n g  
a g e n c i e s  c o u l d  b e  a s s i s t e d  i n  t h e i r  s e a r c h  f o r  a p p r o p r i a t e  
s h o r t  t e r m  c o n s u l t a n t s ,  n o t  o n l y  i n  m i d w i f e r y ,  b u t  p o s s i b l y  
i n  o t h e r  d i s c i p l i n e s  t o o .  L a s t l y ,  I  o f f e r  s o m e  w o r d s  o f
w i s d o m  w h i c h  h a v e  e m e r g e d  f r o m  t h e s e  d a t a  a n d  f r o m  m y
c o n s u l t a n c y  e x p e r i e n c e .  T h e s e  a r e  p r e s e n t e d  i n  A p p e n d i x  
V I I I  i n  t h e  h o p e  t h a t  t h e y  m a y  p r o v o k e  s o m e  u s e f u l  t h i n k i n g  
a n d  d i s c u s s i o n  a m o n g s t  a l l  t h o s e  c o n c e r n e d  w i t h  t h e  
c o n s u l t i n g  p r o c e s s ,  w h e t h e r  f r o m  t h e  a s p e c t  o f  s e n d i n g ,
r e c e i v i n g  o r  g o i n g .
3 9 5
F i g u r e  1 5 . 1 .
PROGRESSIVE LEVELS OF CONSULTANCY PRACTICE
L e v e l  0 ->_________________ .____
’ A t t i t u d e  u n a c c e p t a b l e  
’ L a c k s  a p p r o p r i a t e  s k i l l s  
! L a c k s  r e l e v a n t  k n o w l e d g e  
’ B e s e t  w i t h  " S O B S "  & " S O D S " + +  
b u t  u n a w a r e  o f  t h e m  
! S h o c k a b l e !
! E t h n o c e n t r i c  
! X e n o p h o b i c
L e v e l  I  -v—  ------------------   a-----
i
4'
♦ A w a r e  o f  o w n  " S O B S "  &
" S O D S "  ++ i
♦ M a k e s  a  c o n s c i o u s  e f f o r t  
t o  b u i l d  a  m e a n i n g f u l  
r e l a t i o n s h i p  w i t h  c l i e n t s  ' 
♦ A w a r e  o f  o w n  c u l t u r e  & t h a t  | 
a  c u l t u r e  g a p  e x i s t s  j
♦ D e m o n s t r a t e s  a p p r o p r i a t e  
s k i l l s  ]
* P o s s e s s e s  r e l e v a n t  k n o w l e d g e  j 
♦ P r o f e s s i o n a l l y  u p  t o  d a t e
L e v e l  I I I
H a s  a t t a i n e d  L e v e l  I I  a n d : -  
♦ D e m o n s t r a t e s  a  s h a r e d  v i s i o n  
w i t h  t h e  c l i e n t  
♦ C o n t i n u e s  t o  l e a r n  i n  
p a r t n e r s h i p  w i t h  n a t i o n a l  
c o l l e a g u e s  
♦ U n s h o c k a b l e  c u l t u r a l l y  & 
p r o f e s s i o n a l l y  
♦ M u t u a l  r e s p e c t  & 
m e a n i n g f u l  i n t e r a c t i o n  
r e p r e s e n t  a  w a y  o f  l i f e
H a s  a t t a i n e d  L e v e l  I  a n d : -  
♦ E f f e c t i v e l y  m i n i m i z e s  " S O B S "
Se " S O D S " +  +
♦ E s t a b l i s h e s  a  m e a n i n g f u l  
r e l a t i o n s h i p  w i t h  c l i e n t s  
♦ I n c r e a s i n g l y  d e m o n s t r a t e s  
c h a r a c t e r i s t i c s  a t t r i b u t a b l e  
t o  t h e  " i d e a l "  c o n s u l t a n t  
♦ R a r e l y  s h o c k a b l e  
♦ W o r k s  a t  p e r s o n a l  d e v e l o p m e n t  
Se c o n t i n u i n g  p r o f e s s i o n a l  
e d u c a t i o n
+ + ‘ " S O B S "  & " S O D S " [ i b i d :  2 8 4 f ]
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A CONSULTANT WITH ATTITUDE 
A PARODY OF I  CORINTHIANS 13*
I f  I  c a n  s p e a k  i n  m a n y  l a n g u a g e s  a n d  d i a l e c t s  a n d  b e  
u n d e r s t o o d  b y  n u m e r o u s  n a t i o n s ,  b u t  a m  a r r o g a n t ,  I  
a m  o n l y  a  r e s o u n d i n g  g o n g  a n d  a  c l a n g i n g  c y m b a l .
I f  I  a m  g i f t e d  w i t h  c o n s i d e r a b l e  k n o w l e d g e  a n d  c a n  
r e c a l l  r e s e a r c h  r e f e r e n c e s  a t  t h e  t o u c h  o f  a  c o m p u t e r  
k e y  a n d  a m  c o n f i d e n t  t h a t  a l l  t h i n g s  a r e  p o s s i b l e ,  
y e t  I  d o  n o t  d i s p l a y  h u m i l i t y ,  I  a m  u s e l e s s .
I f  I  c a n  s p o t  a  p r o b l e m  f r o m  a  d i s t a n c e  a n d  k n o w  
i n s t i n c t i v e l y  w h a t  s h o u l d  b e  d o n e ,  y e t  c r i t i c i s e  t h e  
o n e s  w h o  s e e k  m y  g u i d a n c e ,  f a i l i n g  t o  e m p a t h i z e  a n d  
t o  e n c o u r a g e ,  t h e n  I  w i l l  c o m p o u n d  a n d  n o t  r e l i e v e  
t h e  c r i s i s .
I f  I  a m  w i l l i n g  t o  g o  a n y w h e r e  i n  c i t y  o r  v i l l a g e  a n d  
m e e t  t h e  p e o p l e  l i v i n g  t h e r e ,  b u t  n o t  a c c e p t  t h e i r  
h o s p i t a l i t y  a n d  o f f e n d  t h e  c u l t u r e  t h e y  r e s p e c t ,  
t h e n  I  h a v e  m a d e  a  m i g h t y  e r r o r  a n d  i n  t h e i r  e y e s  
I  w i l l  h a v e  c o m m i t t e d  a n  u n f o r g i v a b l e  s i n .
A n d  s o  t h e r e  a r e  t h e s e  t h r e e ,  k n o w l e d g e ,  s k i l l s  a n d  
a t t i t u d e ,  b u t  t h e  g r e a t e s t  r i s k  l i e s  i n  a t t i t u d e .  F o r  
i f  I  g e t  t h a t  w r o n g ,  t h e  o t h e r s  a r e  n e i t h e r  s e e n  n o r  
h e a r d ,  n e i t h e r  d o  t h e y  c a r r y  a n y  c r e d i b i l i t y .
*  S o u r c e  o f  o r i g i n a l  t e x t s  T h e  f i r s t  l e t t e r  o f  S t  P a u l  
t h e  A p o s t l e  t o  t h e  C o r i n t h i a n s ,  C h a p t e r  1 3 ,  f o u n d  i n  
t h e  N e w  T e s t a m e n t  o f  t h e  H o l y  B i b l e .
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ATTITUDE AND CONSULTANCY PRACTICE
A t t i t u d e  can  c r e a t e  a BRIDGE b etw een  t h e  c o n s u l t a n t  
and t h e  c l i e n t
CONSULTANT <- = -  A -  T -  T -  I — T — U -  D ™ E - -  -> CLIENT
f —   --------   •        >
OR
A t t i t u d e  can  c r e a t e  a BARRIER b etw een  th e  c o n s u l t a n t  
and t h e  c l i e n t
A
T
T
CONSULTANT ! ! ! ! ! ! ! ! !  I  ! ! ! ! ! ! ! ! !  ! CLIENT
T
U
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I n  t h e  c o n t e x t  o f  m y  m a i n  r e s e a r c h  q u e s t i o n ,  I  t h e r e f o r e  
m a k e  t h e  f o l l o w i n g  r e c o m m e n d a t i o n s .  F u r t h e r  r e c o m m e n d a t i o n s  
a r i s i n g  f r o m  t h e  s u b s i d i a r y  q u e s t i o n s  c o m p l e m e n t  • ’• t h e s e  .
Recom m endation 1
A  s h o r t  t e r m  m i d w i f e r y  c o n s u l t a n t  w h o  w o r k s  i n  a  c r o s s  
c u l t u r a l  s i t u a t i o n  s h o u l d  b e  a w a r e  o f  h e r  o w n  p e r s o n a l i t y  
t y p e  a n d  o f  t h e  s t r e n g t h s  a n d  l i m i t a t i o n s  w h i c h  h e r  
p e r s o n a l i t y  i s  l i k e l y  t o  c o n t r i b u t e  i n  h e r  c o n s u l t a n c y  
p r a c t i c e .
Recom m endation 2
A  c o n s u l t a n t  s h o u l d  b e  f u l l y  a w a r e  o f  c h a r a c t e r i s t i c s  w h i c h  
a r e  l i k e l y  t o  a s s i s t  h e r  i n  f u n c t i o n i n g  e f f e c t i v e l y  a n d  o f  
t h e  " S O B S "  a n d  " S O D S "  w h i c h  m i t i g a t e  a g a i n s t  e f f e c t i v e  
p e r f o r m a n c e  [ i b i d : 2 8 4 f ] .
Recomm endation 3
A c o n s u l t a n t  s h o u l d  a c t i v e l y  d e v e l o p  h e r  p r o f e s s i o n a l  
m i d w i f e r y  a n d  c o n s u l t a n c y  s k i l l s  t h r o u g h  a  p r o c e s s  o f  
c o n t i n u i n g  e d u c a t i o n  a n d  p e r s o n a l  d e v e l o p m e n t .  S h e  s h o u l d  
i d e n t i f y  h e r  o w n  " S O B S "  a n d  " S O D S "  i n  c o n s u l t a n c y  p r a c t i c e  
a n d  s e e k  t o  m i n i m i z e  t h e m .
Recom m endation 4
R e l a t i o n s h i p  b u i l d i n g  b e t w e e n  c o n s u l t a n t  a n d  c l i e n t  s h o u l d  
b e  a n  u r g e n t  p r i o r i t y  i n  e v e r y  c o n s u l t a n c y  a s s i g n m e n t .  
S e n d i n g  a g e n c i e s  a n d  e m p l o y i n g  o r g a n i z a t i o n s  s h o u l d  s e e k  
e v i d e n c e  o f  a  c o n s u l t a n t ' s  c a p a c i t y  t o  a c h i e v e  t h i s .
The m a t te r  o f  a w a r en ess
T h e  f i r s t  s u b s i d i a r y  r e s e a r c h  q u e s t i o n  w h i c h  I  r a i s e d  i n  
C h a p t e r  2  [ i b i d :  5 1 ] '  a n d  a d d r e s s e d  i n  C h a p t e r  1 3
[ i b i d : ;  3 2 4 f ]  a s k e d :
H o w  c a n  t h e  c o n s u l t a n t  d e v e l o p  a n d  r e f i n e  h e r  s e n s e  o f  
a w a r e n e s s  i n  a  c u l t u r e  o t h e r  t h a n  h e r  o w n ?
T h e  r e s p o n s e  t o  t h i s  q u e s t i o n  w o u l d  a p p e a r  t o  h o l d  a  c r u c i a l  
k e y  t o  t h e  p e r s o n a l  a n d  p r o f e s s i o n a l  d e v e l o p m e n t  o f  t h e  
m i d w i f e r y  c o n s u l t a n t .  C r o s s i n g  c u l t u r e  c a n  c o n f r o n t  t h e  
m o s t  i n t r e p i d  h u m a n  b e i n g  w i t h  s o m e  o f  t h e  g r e a t e s t  o f  
l i f e ' s  c h a l l e n g e s .  A w a r e n e s s ,  t h e r e f o r e  i s  a n  i m p o r t a n t  
a t t r i b u t e  i n  t h i s  a r e n a .  I  h a v e  d u b b e d  t h e  s e n s e  o f  
a w a r e n e s s  i t s e l f  a s  a  " s e v e n t h  s e n s e "  [ i b i d : 5 1 ] 0
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I t  h a s  b e e n  g l i b l y  p r o p o u n d e d  t h a t  t h e  h u m a n  c r e a t u r e  h a s  
t w o  e a r s  a n d  t w o  e y e s ,  b u t  o n l y  o n e  m o u t h  f o r  a  s p e c i f i c  
r e a s o n .  T h i s  e n c a p s u l a t e s  t h e  o b v i o u s  b u t  w i t h  s o m e  
p r o f u n d i t y ,  i n  t h a t  l i s t e n i n g  a n d  o b s e r v i n g  s h o u l d  o c c u p y  a  
c o r r e s p o n d i n g l y  g r e a t e r  a m o u n t  o f  t i m e  b y  c o m p a r i s o n  w i t h  
s p e a k i n g .  T h e r e  i s  h o w e v e r  s o m e t h i n g  w h i c h  m a y  b e  l e a r n e d  
f r o m  t h i s  c r u d e  a p h o r i s m .  U n d o u b t e d l y  t h e r e  i s  w i s d o m  i n  
u s i n g  a l l  o n e ' s  s e n s e s  i n  o r d e r  t o  b e c o m e  f u l l y  a w a r e .  I  a m  
o f f e r i n g  a n  a p p r o a c h  t o  c o n s u l t a n c y  w h i c h  i s  i n t e n d e d  t o  
a s s i s t  i n  t h e  p r o c e s s  o f  d e v e l o p i n g  a n d  r e f i n i n g  a w a r e n e s s .  
I  h a v e  d u b b e d  t h i s  t h e  " L O L A L - T A "  a p p r o a c h ,  w h e r e  l i s t e n i n g  
i s  t h e  d o m i n a n t  s e n s o r y  f u n c t i o n .  T h e  c o n s u l t a n t  i s  u r g e d  
t o  l i s t e n  a n d  o b s e r v e ,  l i s t e n  a n d  a s k  q u e s t i o n s  a n d  l i s t e n  
a g a i n  b e f o r e  a t t e m p t i n g  t o  o f f e r  a d v i c e  { F i g u r e  1 5 . 4 ] .
B u i l d i n g  o n  t h e  i s s u e s  w h i c h  a r o s e  f r o m  d a t a  c o l l e c t e d  i n  
r e s p o n s e  t o  m y  m a i n  r e s e a r c h  q u e s t i o n ,  I  f u r t h e r  p r o p o s e  
s t r a t e g i e s  t o  a s s i s t  c o n s u l t a n t s  i n  t h e i r  q u e s t  t o  i n c r e a s e  
t h e i r  s e n s e  o f  a w a r e n e s s  i n  a  c r o s s  c u l t u r a l  s i t u a t i o n .  
H e r e  I  w o u l d  e m p h a s i z e  t h e  i m p o r t a n c e  o f  i d e n t i f y i n g  w i t h  
t h e  l o c a l  p e o p l e  a n d  l e a r n i n g  a b o u t  t h e m  a s  f a r  a s  p o s s i b l e  
" f r o m  t h e  i n s i d e "  o f  t h e i r  c o u n t r y  a n d  c u l t u r e .  I  w o u l d
s t a t e  c a t e g o r i c a l l y  t h a t  i t  i s  n o t  p o s s i b l e  t o  a c q u i r e  a
t r u e  p i c t u r e  o f  a  c o u n t r y  f r o m  t h e  c o m f o r t  o f  a n
i n t e r n a t i o n a l  s t a n d a r d  h o t e l .  T h o u g h  t h i s  m a y  b e  a n
a c c e p t a b l e  a p p r o a c h  t o  s u r v i v a l  a n d  a s s i g n m e n t  c o m p l e t i o n  o n  
a  s h o r t  t e r m  c o n s u l t a n c y ,  m i d w i v e s  w h o  h a v e  n e v e r  l i v e d  i n  
t h e  d e v e l o p i n g  w o r l d ,  n e e d  t o  e x p e r i e n c e  i t  " f o r  r e a l " .  
S u c h  a n  e x p e r i e n c e  i s  l i k e l y  t o  t e m p e r  a n y  a d v i c e  o f f e r e d  t o  
t h o s e  w h o  r e g u l a r l y  g r a p p l e  w i t h  t h e  a c t u a l i t i e s  o f  e x i s t i n g  
i n  a  c o u n t r y  s t r a n g l e d  b y  p o v e r t y .
W i t h o u t  h e s i t a t i o n ,  I  r e c o m m e n d  r e f l e c t i v e  p r a c t i c e  i n  
c o n s u l t a n c y  a n d  c o m m e n d  t h e  h a b i t  o f  a s k i n g  n a t i o n a l  
c o l l e a g u e s  f o r  f e e d b a c k  a t  t h e  e a r l i e s t  p o s s i b l e  
o p p o r t u n i t y .  S u c h  a n  o p p o r t u n i t y ,  o f  c o u r s e ,  i s  d e p e n d e n t  
o n  b u i l d i n g  a  r e l a t i o n s h i p  w h i c h  i s  s t r o n g  e n o u g h  t o  m a k e  
t h e  a c t i v i t y  b o t h  p o s s i b l e  a n d  p l a u s i b l e  a n d  t h i s  i s s u e  i s  
p u r s u e d  l a t e r  i n  t h i s  c h a p t e r  [ i b i d :  4 0 8 ] .  I  h a v e
s u m m a r i z e d  e i g h t  s t e p s  t o  i n c r e a s i n g  a w a r e n e s s  t h r o u g h  a  
c y c l i c a l  a p p r o a c h  a n d  t h i s  i s  p r e s e n t e d  i n  F i g u r e  1 5 . 5 .
I n  t h e  c o n t e x t  o f  a w a r e n e s s  d e v e l o p m e n t  a n d  r e f i n e m e n t  I  
m a k e  t h e  f o l l o w i n g  r e c o m m e n d a t i o n s :
Recom m endation 5
P a y i n g  d u e  a t t e n t i o n  t o  h e r  h e a l t h  a n d  s a f e t y ,  a  c o n s u l t a n t  
s h o u l d  s p e n d  s o m e  t i m e  l i v i n g  i n  t y p i c a l  l o c a l  a c c o m m o d a t i o n  
i n  a  d e v e l o p i n g  c o u n t r y  i n  o r d e r  t o  a s s i s t  h e r  t o  b e c o m e  
a c u t e l y  a w a r e  o f  t h e  r e a l i t i e s  a n d  p r o b l e m s  o f  e v e r y d a y  l i f e  
i n  s u c h  a n  e n v i r o n m e n t .  S e n d i n g  a g e n c i e s  c o u l d  a s s i s t  b y  
f a c i l i t a t i n g  t h i s  e x p e r i e n c e .
2 
t*j 
tq 
US 
H 
ft
4 0 0
F i g u r e  1 5 . 4 .
THE "LOLAL—T A n APPROACH TO CONSULTANCY
L i s t e n  -  O bserve  -  L i s t e n  -  Ask -  L i s t e n
-  -  -  Then -  -  A d v ise !
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A CYCLICAL APPROACH TO INCREASING AWARENESS 
IN INTERNATIONAL CONSULTANCY
F i g u r e  1 5 . 5 .
R e c o g n iz e  your own 
s t r e n g t h s  & w ea k n e sse s
8 . R e f i n e  your a t t i t u d e  & 
ap p roach
'■''K
7 .  R e q u e s t  fe e d b a c k  from  
you r  n a t i o n a l  c o l l e a g u e s
6 .  R ev iew  your p e r s o n a l  
s i t u a t i o n  & 
p r o f e s s i o n a l  
p r a c t i c e
2 . Read a b o u t  
th e  c o u n tr y
NK
3 . R e s id e  in  t h e  
l o c a l  en v iro n m en t
\K
4 .  R e la t e  w i t h  th e  
l o c a l  p e o p l e ,  e a t  
t h e i r  f o o d ,  t r y  t o  
l e a r n  t h e i r  la n g u a g e
5 .  R e f l e c t  on l i f e ' s  i s s u e s ,  
p r o f e s s i o n a l  p r a c t i c e  & on 
your c o n s u l t a n c y  p r a c t i c e
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A c o n s u l t a n t  s h o u ld  u s e  r e f l e c t i v e  p r a c t i c e  a s  an approach  
t o  h e r  work and p e r s o n a l  d e v e lo p m e n t .  S e n d in g  a g e n c ie s  
s h o u ld  e n c o u ra g e  d i s c u s s i o n  o f  such  d o c u m en ta t io n  t o  h e lp  
them s e l e c t  a p p r o p r ia t e  p e r s o n n e l  t o  u n d e r ta k e  s h o r t  term  
a s s i g n m e n t s .
C o n cern in g  m o d e r n iz a t io n  and d ev e lo p m en t
L iv in g  w here "they" l i v e  (Recommendation 5) w i l l  u n d o u b te d ly  
e x p o s e  t h e  c o n s u l t a n t  t o  t h e  i n e v i t a b l e  "epoch gap" born o f  
t r a v e r s i n g  b o u n d a r ie s  w here s t a g e s  o f  m o d e r n iz a t io n  and 
d ev e lo p m en t d i f f e r .  T h is  t o p i c  was d i s c u s s e d  a t  l e n g t h  in  
C h a p ter s  2 and 3 and t h e  m a t te r  a d d r e s s e d  th ro u g h  t h e  secon d  
s u b s i d i a r y  r e s e a r c h  q u e s t i o n  w h ich  I r a i s e d ,  nam ely :
How much k n ow led ge  and u n d e r s ta n d in g  a b o u t  
m o d e r n iz a t io n  and d ev e lo p m e n t  d o es  t h e  m id w ife  
n eed  in  o rd e r  t o  f u n c t i o n  e f f e c t i v e l y  in  h e r  
r o l e  a s  an i n t e r n a t i o n a l  c o n s u l t a n t ?  [ i b i d *51]
I t  i s  t e m p t in g  t o  answ er t h i s  q u e s t i o n  w i t h  a b s o l u t e  b r e v i t y  
by s t a t i n g  -  q u i t e  a l o t !  I t  c o u ld  be argued  t h a t  a 
c o n s u l t a n t  who i s  a ccu stom ed  t o  l i v i n g  and w o rk in g  in  th e  
d e v e lo p in g  w or ld  s h o u ld  h a v e  c o n s i d e r a b l e  e x p e r ie n c e  o f  
e n c o u n t e r in g  th e  v a r y in g  s t a g e s  o f  t h e s e  phenomena. 
H ow ever, su ch  k n ow led ge  i s  l i k e l y  t o  be t a c i t  kn ow led ge  and 
may n o t  i n e v i t a b l y  be  accom panied  by any d ep th  o f  
u n d e r s t a n d in g .  U n l ik e  j e t  l a g ,  "epoch lag"  i s  n o t  such  a 
r e c o g n i z a b l e  syndrom e. H ow ever, I p u rp o rt  t h a t  i t  may 
e x a c e r b a t e  t h e  form er and "epoch la g "  m ost c e r t a i n l y  l i e s  a t  
t h e  r o o t  o f  c u l t u r e  s h o c k .  The c o n d i t i o n  may i n c a p a c i t a t e  
t h e  i n d i v i d u a l  on a r r i v a l  in  t h e  c o u n tr y  o f  a s s ig n m e n t  and 
s u r p r i s i n g l y  d i s o r i e n t a t e  h e r  on r e t u r n  t o  h e r  home la n d .  
I t  i s  p r u d en t  t o  warn t h e  i n t e r n a t i o n a l  c o n s u l t a n t  t h a t  
"epoch la g "  can o c c u r  and t h a t  b e c a u s e  o f  th e  r a p id  
a d j u s tm e n ts  r e q u ir e d ,  i t  may be  more a c u t e  in  s h o r t  term  
a s s ig n m e n t s  th a n  in  lo n g e r  o n e s .  S t e p s  s h o u ld  be ta k en  t o  
m in im iz e  t h e  e f f e c t  o f  "epoch la g "  a t  e i th e r -  end o f  an 
a s s ig n m e n t .  A rem in d er  c o n c e r n in g  t h i s  i s s u e  h a s  been  
in c lu d e d  in  C h e c k l i s t  B i n  A pp en dix  V I I .
In  t h e  c o n t e x t  o f  t h i s  t o p i c  I make t h e  f o l l o w i n g  
recom m end ation :
Recom m endation 7
C o n s u l t a n t  p r e p a r a t io n  s h o u ld  in c lu d e  an i n - d e p t h  s tu d y  o f  
t h e  p r o c e s s e s  o f  m o d e r n iz a t io n  and d ev e lo p m e n t .
R e c o m m e n d a t i o n  6
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I n  t h e  c o n t e x t  o f  m o d e r n i z a t i o n  a n d  d e v e l o p m e n t  I  r a i s e d  t w o  
f u r t h e r  s u b s i d i a r y  r e s e a r c h  q u e s t i o n s  [ i b i d :  8 5 ]  a n d
a d d r e s s e d  t h e s e  d u r i n g  d a t a  a n a l y s i s  [ i b i d :  3 3 7 f ] .
F i r s t l y :
D o  c o u n t r i e s  i n  t h e  T h i r d  W o r l d  w a n t  t o  p r o c e e d  i n t o  
a  w e s t e r n  t y p e  h i g h l y  t e c h n o l o g i c a l  s o c i e t y ?
a n d :
H o w  c a n  c o u n t r i e s  b e  h e l p e d  n o t  t o  f a l l  i n t o  t h e  
p i t f a l l s  o f  t h e  p o s t - e n l i g h t e n m e n t  e r a ?
A  f e w  i s s u e s  d e m a n d  a t t e n t i o n  h e r e .  A  c o n s u l t a n t ' s  
i n c r e a s i n g  a w a r e n e s s  o f  t h e  r e a l i t i e s  o f  l i f e  i n  t h e  c o u n t r y  
i n  w h i c h  s h e  i s  a d v i s i n g  i s  f u n d a m e n t a l  a n d  h a s  b e e n  
d i s c u s s e d  a b o v e .  S i m i l a r l y ,  a n  i n c r e a s i n g  k n o w l e d g e  a n d  
u n d e r s t a n d i n g  o f  t h e  p r o c e s s e s  o f  m o d e r n i z a t i o n  a n d  
d e v e l o p m e n t  a r e  p r e r e q u i s i t e s  i f  t h e  c o n s u l t a n t  i s  t o  m a k e  a  
p o s i t i v e  c o n t r i b u t i o n  t o  t h e  c o u n t r y ' s  p r o g r e s s  i n  t h e  
h i s t o r i c a l  c o n t e x t .  A n a l y s i s  o f  t h e  d a t a  h a s  u n d e r l i n e d  t h e  
n e e d  f o r  t h e  e x p a t r i a t e  t o  o f f e r  a d v i c e  a n d  i d e a s  b u t  n o t  t o  
i m p o s e  t h e m .  T h e  r e s e a r c h  h a s  d e m o n s t r a t e d  t h a t  t h e  o l d  
h a b i t s  o f  c o l o n i a l i s m  d i e  h a r d  a n d ,  g e n e r a l l y  s p e a k i n g  t h e  
w a y s  o f  t h e  W e s t  a r e  n o t  s o u g h t  i f  t h e y  a r e  o f f e r e d  o n  a  
p l a t e .  T h e  p l a t e  m a y  b e  d e s i r e d ,  b u t  t h e  m e a l  n e e d s  t o  b e  
i n d i g e n o u s .  T h e  h a n d s  w h i c h  c a r r i e d  t h e  p l a t e  n e e d  s w i f t l y  
t o  d i s a p p e a r ,  w i t h o u t  l e a v i n g  t h e  f i n g e r p r i n t s  o f  
d o m i n a t i o n .  T h e  l a t t e r  i n e v i t a b l y  l e a v e s  a  b a d  t a s t e .  
B e a r i n g  i n  m i n d  t h e  c h a l l e n g e s  f a c e d  b y  t h e  c o n s u l t a n t  i n  
a t t e m p t i n g  t o  r e s p o n d  t o  t h e  n e e d  t o  a s s i s t  d e v e l o p m e n t  
w i t h o u t  m a r r i n g  t h e  p r o c e s s  w i t h  m o d e r n i t y ' s  w o r s t  d e a l ,  I  
o f f e r  t h e  f o l l o w i n g  r e f l e c t i o n s  w h i c h  I  h a v e  d e s c r i b e d  a s  
" A n  i n t e r n a t i o n a l  c o n s u l t a n t ' s  I F "  [ F i g u r e  1 5 . 6 ] .
C l e a r l y  f u r t h e r  r e s e a r c h  w i t h  a  d i m e n s i o n  f a r  w i d e r  t h a n  t h e  
s c o p e  o f  t h i s  s t u d y  n e e d s  t o  b e  c a r r i e d  o u t  i n t o  t h e  i s s u e s  
r a i s e d  i n  t h e s e  t w o  s u b s i d i a r y  r e s e a r c h  q u e s t i o n s .  
C o n s e q u e n t l y  I  m a k e  t h e  f o l l o w i n g  r e c o m m e n d a t i o n s :
R e c o m m e n d a t i o n  8
A i d  a g e n c i e s  a n d  o r g a n i z a t i o n s  p r o m o t i n g  p r o j e c t s  i n  t h e  
d e v e l o p i n g  w o r l d  s h o u l d  f a c i l i t a t e  r e s e a r c h  i n t o  t h e  
d i r e c t i o n  o f  d e v e l o p m e n t  d e s i r e d  b y  p r o f e s s i o n a l  a n d  
p o l i t i c a l  l e a d e r s  i n  T h i r d  W o r l d  c o u n t r i e s .
R e c o m m e n d a t i o n  9
A i d  a g e n c i e s  a n d  o r g a n i z a t i o n s  p r o m o t i n g  p r o j e c t s  i n  t h e  
d e v e l o p i n g  w o r l d  s h o u l d  e n c o u r a g e  d i a l o g u e  b e t w e e n  
p r o f e s s i o n a l  a n d  p o l i t i c a l  l e a d e r s  i n  t h e  E a s t  a n d  W e s t  
c o n c e r n i n g  t h e  p i t f a l l s  o f  m o d e r n i z a t i o n  a n d  d i s c u s s  
p o s s i b l e  a p p r o a c h e s  t o  m i n i m i z i n g  t h e s e  h a z a r d s .
P r o g r e s s  a n d  p i t f a l l s
AN INTERNATIONAL CONSULTANT'S "IF"
(w it h  a p o l o g i e s  t o  Rudyard K ip l in g )
IF you can r e c o g n i z e ,  y e t  b r id g e  th e  "epoch gap", th e n
t r a v e l l i n g  home, can b r id g e  i t  in  r e v e r s e ,
IF you can a d j u s t  your  "epoch c lo c k "  t o  m atch t h e  moment, 
y e t  s t i l l  c o n s id e r  t im e  o f  no im p o r t ,
IF you can  know i n s t i n c t i v e l y  what may n o t  happen and n o t
w a s t e  e n e r g y  w i l l i n g  i t  t o  c h a n g e ,
IF you can cop e  w i t h  f r u s t r a t i o n ,  d i s a p p o in t m e n t ,  and n o t  
i n c r e a s e  t h e  burden o t h e r s  b e a r ,
IF you w i l l  wear a "warning la b e l"  w hich  s t a t e s  " im ported
a n sw ers  may n o t  w o rk !" ,
And w i t h  a s m i l e ,  nod a t  you r  h azard  w a r n in g , s t i l l  game t o  
o f f e r  what o n ly  you can  g i v e ,
IF you can d e v o lv e  a l l  e x p e c t a t i o n  t o  t h o s e  who h a v e  a r i g h t  
t o  c a l l  su ch  h op es  t h e i r  own,
IF you can b la n c h  t h e  s t a i n s  im p r in te d  by c o l o n i a l i s m  -  
And n o t  l e a v e  marks o f  y e t  a n o th e r  cou p ,
IF you can f in d  t h e  f o o t p r i n t s  o f  d ev e lo p m en t and n o t
o b s c u r e  them w i t h  m o d e r n i t y ’ s  murky m arks,
IF you can o f f e r  r o u t e s  th ro u g h  " m o d er n iza t io n  m in e f ie ld "  
and own t h e  m enaces w h ich  you h a v e  w rought and s h a r e d ,
IF y o u ' l l  e x p lo d e  t h e  myth t h a t  "West i s  b e s t " ,  b u t n o t
im p ly  p e r f e c t i o n  l i e s  an yw h ere ,
IF you can  s h a r e  wisdom b e f o r e  t e c h n o lo g y ,  s p a r in g  e x p e n se  
w h ich  c a n ' t  be j u s t i f i e d ,
IF you w i l l  l e a r n  t h a t  id e a s  c a n ' t  be t r a n s p l a n t e d ,
. But s e e d s  o f  in n o v a t io n  n u r tu r e d  -  
When f e r t i l e  minds b o th  c h a l l e n g e  and u n i t e ,
And IF from  tim e  t o  t im e ,  you s e e  t h e  w r i n k l e s ,  t h e  f l a w s  
b e s e t t i n g  you r  postm odern  w o r ld ,
And t r y  t o  p o i n t  your c l i e n t s  from  th e  p i t f a l l s  -
In  s p i t e  o f  a l l ,  you w i l l  h a v e  done your u tm o st  -
To be  a c o n s u l t a n t  w o rth  im p o r t in g
And h e a r  t h e  words o f  com m endation s a i d :
"WE h a v e  a c h ie v e d  what WE knew WE n e e d e d ,
And WE h ave  done what WE s e t  o u t  t o  d o !" .
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I n  r e v i e w i n g  t h e  h i s t o r i c a l  p e r s p e c t i v e s  a n d  c u r r e n t  
s t r a t e g i e s  o f  a i d  p r o v i s i o n  t o  t h e  T h i r d  W o r l d ,  i t  h a s  
b e c o m e  a p p a r e n t  t h a t  m u c h  o f  t h e  p r e v i o u s l y  c o l o n i z e d  g l o b e  
i s  s t i l l  a f f l i c t e d  b y  i m p o s e d  i d e a s  f r o m  w e s t e r n  p o w e r s .  I n  
t h i s  c o n t e x t  I  r a i s e d  t h e  f i f t h  s u b s i d i a r y  r e s e a r c h  q u e s t i o n  
i n  C h a p t e r  4  [ i b i d :  96] a n d  c o n s i d e r e d  t h e  r e l e v a n t  
c o l l e c t e d  d a t a  i n  C h a p t e r  1 3  [ i b i d :  3 4 2 f ] .  I  a s k e d :
W h a t  s k i l l s  d o e s  t h e  i n t e r n a t i o n a l  m i d w i f e r y  
c o n s u l t a n t  r e q u i r e  i n  o r d e r  t o  f a c i l i t a t e  a n  
e d u c a t i o n a l  p r o c e s s  w h i c h  w o u l d  r e s u l t  i n  h e r  
c l i e n t s  d e v e l o p i n g  t h e i r  o w n  c r e a t i v e  
k n o w l e d g e ?
T h e  a n a l y s e d  d a t a  a p p e a r  t o  p r e s e n t  a  c o n f l i c t  o f  o p i n i o n .  
T h e  a p p r o a c h  o f  c o n s u l t a n t  r e s p o n d e n t s  w h o  w o u l d  e n c o u r a g e  
c o l l e a g u e s  t o  c h a l l e n g e  w e s t e r n  t h e o r y  a n d  p r a c t i c e  a n d  
n u r t u r e  l o c a l  i n n o v a t i o n  a r e  s o m e w h a t  c o n t e s t e d  b y  s o m e  
r e c i p i e n t  n a t i o n  r e s p o n d e n t s .  I t  s e e m s  v e r y  p o s s i b l e  t h a t  
t h e  l a t t e r  w h o  w a r n  t h a t  " t h e  a u t h o r i t i e s "  w a n t  c o n s u l t a n t s  
w h o  w i l l  a g r e e  w i t h  t h e m  a r e  p o r t r a y i n g  s o m e t h i n g  o f  a n  
i n t e r n a l  c o n f l i c t .  T h i s  I  h a v e  d i s c o v e r e d  t o  b e  s o  
r e t r o s p e c t i v e l y  i n  o n e  c o u n t r y  i n  w h i c h  I  h a v e  w o r k e d .  
C r e a t i v e  t h i n k i n g  c o m e s  n a t u r a l l y  a t  v i l l a g e  l e v e l  w h e r e  
i n n o v a t i o n  h a s  b e e n  a  w a y  o f  l i f e  f o r  t h o u s a n d s  o f  y e a r s .  
C o l o n i a l  s t y l e  e d u c a t i o n  h a s  s e r v e d  t o  q u e n c h  t h a t  a n d  I  
h a v e  n o t e d  f r e q u e n t l y  t h a t  c r e a t i v i t y  a n d  a n y  h i n t  o f  
e x c e l l e n c e  c a n  b e  s e e n  a s  a  t h r e a t  i n  t h e  h i e r a r c h y  o f  
p r o f e s s i o n a l  a s  w e l l  a s  g o v e r n m e n t a l  p o l i t i c s .  N o  d o u b t ,  
t h e  r e a c t i o n  m i m i c s  w e s t e r n  d o m i n a t i o n  a n d  w i l l  n o t  b e  
e r a d i c a t e d  i n  a  d e c a d e  o r  t w o .
H e n c e  a  c o n s u l t a n t  f a c e s  t h e  c h a l l e n g e  o f  s a t i s f y i n g  t h e
n e e d s  o f  t h o s e  i n  a u t h o r i t y  a n d  t h o s e  w o r k i n g  a t  v a r i o u s
l e v e l s  i n  t h e  h e a l t h  s e r v i c e .  T e c h n i c a l l y  i m p o s s i b l e  t h o u g h  
i t  m a y  b e ,  s h e  i s  e x p e c t e d  t o  f a c i l i t a t e  t h e  i n t r o d u c t i o n  o f  
c h a n g e  w i t h o u t  c h a l l e n g i n g  e x i s t i n g  a u t h o r i t y  a n d  i n c r e a s i n g  
a  s e n s e  o f  i n s e c u r i t y .  I t  i s  p o s s i b l y  f o r  t h i s  r e a s o n  t h a t  
t h e  d i s l i k e  o f  " r a d i c a l  m i d w i v e s "  h a s  b e e n  e x p r e s s e d  b y  
r e c i p i e n t  n a t i o n  r e s p o n d e n t s  a n d  I  h a v e  w i t n e s s e d  s i m i l a r  
s t a t e m e n t s  o f  d i s a p p r o v a l  o n  t h i s  m a t t e r .  N o  o p i n i o n ,  l e a s t  
o f  a l l  t h a t  i d e n t i f i e d  d u r i n g  a  s m a l l  s t u d y  s u c h  a s  t h i s  c a n  
r e p r e s e n t  a  n a t i o n a l  a t t i t u d e ,  i f  s u c h  a  p h e n o m e n o n  e x i s t s .  
H o w e v e r ,  t h e  f e a r  o f  t h e  r a d i c a l i s m  w h i c h  a c c o m p a n i e s  t h e  
p r o c e s s  o f  m o d e r n i z a t i o n  a n d  e r o d e s  t r a d i t i o n a l  v a l u e s  m a y  
b e  w o r t h  p o n d e r i n g .  T h e  p r i c e  o f  " p r o g r e s s "  i s  s o m e t i m e s  
h i g h .  T h e  d i s i n t e g r a t i o n  o f  t h e  f a m i l y  a n d  t h e  b o o m  o f  t h e  
s e c u l a r  s o c i e t y  a r e  b u t  s y m p t o m a t i c  o f  t h e  m o d e r n  a n d  
p o s t m o d e r n  c o n d i t i o n s  a n d  a l l  t o o  o b v i o u s  t o  t h o s e  f r o m  
t r a d i t i o n a l  s o c i e t i e s  w h o  v i s i t  t h e  W e s t .  R a d i c a l i s m  c a n
o f f e r  a  t h r e a t  t o  p o l i t i c a l  a n d  c i v i l  s t a b i l i t y  a n d  t h e
N u r t u r i n g  c r e a t i v i t y
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e x p r e s s e d  d i s t a s t e  i s  u n d e r s t a n d a b l e  i n  c o u n t r i e s  w h e r e  
s t a b i l i t y  i s  d i f f i c u l t  t o  m a i n t a i n  o r  e v e n  t o  g r a s p  a t .
T h e  c o n s u l t a n t  t h e r e f o r e  f a c e s  a n  i m p o s s i b l e  t a s k  i f  s h e  
c o n s i d e r s  t h a t  s h e  c a n  o r  e v e n  o u g h t  t o  i m p o s e  c h a n g e .  T h e  
r e q u e s t  b y  o n e  o f  t h e  p o l i c y  m a k e r  r e s p o n d e n t s  i n  m y  s t u d y  
t o  p r o v i d e  o p t i o n s ,  e x p l a i n i n g  t h e  c o n s e q u e n c e s  o f  t h e  
r e c o m m e n d e d  a c t i o n s ,  a d d i n g  p o i g n a n t l y  " b e c a u s e  w e  d o  n o t  
n e c e s s a r i l y  k n o w " ,  u n d e r l i n e d  f o r  m e  t h e  i m p o r t a n c e  o f  
m a k i n g  e v e r y  e f f o r t  t o  e m p h a s i z e  t h e  r e l a t i o n s h i p  b e t w e e n  
c a u s e  a n d  e f f e c t ,  p r o c e s s  a n d  o u t c o m e .  T h e  c o n s u l t a n t  n e e d s  
t o  a p p r e c i a t e  t h a t  t h e s e  s e q u e n c e s  d o  n o t  n e c e s s a r i l y  c o m e  
n a t u r a l l y  a n d  m a y  n o t  e x i s t  a t  a l l ,  e v e n  i n  t h e  w e l l  
e d u c a t e d  a n d  a u t h o r i t a t i v e  e a s t e r n  m i n d .
T h e  e n i g m a  o f  p r o m o t i n g  S a f e  M o t h e r h o o d  b e c o m e s  c o l o s s a l  
o n c e  t h e  r e a l i t y  o f  s u c h  w a y s  o f  t h i n k i n g  i s  a b s o r b e d .  
W h e r e a s  u p  t o  9 8 %  o f  m a t e r n a l  d e a t h s  a r e  c o n s i d e r e d  
p r e v e n t a b l e  [ W H O : 1 9 8 7 ] ,  p r e v e n t i o n  i s  l a r g e l y  d e p e n d e n t  o n  
r e l a t i n g  p r o c e s s  a n d  o u t c o m e  a n d  k n o w i n g  h o w  t o  i n t e r v e n e  i n  
t h e  p r o c e s s  t o  a l t e r  t h e  o u t c o m e .  H e r e  l i e s  a  f u n d a m e n t a l  
d i s a g r e e m e n t  b e t w e e n  t h e  f a t a l i s t i c  p h i l o s o p h i e s  o f  t h e  E a s t  
a n d  t h e  r a t i o n a l  i f  n o t  r a d i c a l  b e l i e f s  o f  t h e  W e s t .
R e f l e c t i n g  o n  t h i s  r e s e a r c h  a n d  o n  a  l i f e t i m e ' s  e x p e r i e n c e  
s h a r e d  b e t w e e n  t h e  o r i e n t  a n d  t h e  O c c i d e n t ,  i t  i s  m y  
c o n s i d e r e d  o p i n i o n  t h a t  a  c o n s u l t a n t  c a n  b u t  f u n c t i o n  a s  a  
c a t a l y s t  i n  a  r e a c t i o n  w h i c h  c o m b i n e s  n a t i o n a l  d e s i r e s ,  
w i s d o m  a n d  d e t e r m i n a t i o n .  S h e  c a n  s u p p o r t  h e r  c l i e n t s  a t  
e a c h  a n d  e v e r y  l e v e l  o f  p o w e r  a n d  p o w e r l e s s n e s s ,  b u t  s h e  
m u s t  n e v e r  f o r c e  t h e m .  S h e  n e e d s  t o  w o r k  w i t h  a n d  n o t  i n  
p l a c e  o f  n a t i o n a l  e x p e r t s .  S h e  n e e d s  t o  h e l p  t h e m  g r o w  a n d  
d i m i n i s h  i n  h e r  i m p o r t a n c e  t o  t h e  c o n t i n u a t i o n  o f  t h e  
p r o j e c t .  H e r  d i c t u m  m u s t  b e  " t h e y  m u s t  i n c r e a s e ,  I  m u s t  
d e c r e a s e ! " .  I n  t h i s  c o n t e x t  I  h a v e  o u t l i n e d  s o m e  
s u g g e s t i o n s  w h i c h  I  p r o f f e r  m a y  e n c o u r a g e  n a t i o n a l  
c o l l e a g u e s  t o  d e v e l o p  a l o n g  t h e i r  o w n  p a t h  a n d  m i n i m i z e  t h e  
c o n s u l t a n t ' s  c r u c i a l  p r e s e n c e  i n  t h e  p r o c e s s  [ F i g u r e  1 5 . 7 ] .
I  n o w  m a k e  t h e  f o l l o w i n g  r e c o m m e n d a t i o n :
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C o n s u l t a n t  p r e p a r a t i o n  s h o u l d  e m p h a s i z e  t h e  d e v e l o p m e n t  o f  
i n t e r p e r s o n a l  s k i l l s  a n d  t h e  u s e  o f  a d u l t  e d u c a t i o n a l  
a p p r o a c h e s .  A  c o n s u l t a n t  s h o u l d  b e  e q u i p p e d  t o  e n c o u r a g e ,  
e m p a t h i z e  a n d  e n a b l e  n a t i o n a l s  a t  v a r i o u s  l e v e l s  t o  d e v e l o p  
i n  t h e  d i r e c t i o n  w h i c h  t h e y  t h e m s e l v e s  d e i g n  m o s t  
a p p r o p r i a t e  w i t h i n  t h e i r  o w n  c u l t u r e  a n d  p o s t  o f  
r e s p o n s i b i l i t y .
T h i s  i s s u e  b r i n g s  t h e  s i x t h  s u b s i d i a r y  r e s e a r c h  q u e s t i o n  
s h a r p l y  i n t o  f o c u s .
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BEING CREATIVE
B Be a r o l e  model
E E ncourage c l a r i t y  and s t r a ig h t f o r w a r d  a p p r o a c h e s ,
I  I d e n t i f y  t h o s e  who know what w i l l  make a d i f f e r e n c e  in  th e  
l o c a l  s i t u a t i o n ,
N N e g o t i a t e  f o r  n a t i o n a l  c o u n t e r p a r t s / c o n s u l t a n t s  t o  work in  
p a r t n e r s h i p  w i t h  y o u ,
G G ive  p e r m is s io n  t o  c h a l l e n g e  t h e  ways o f  t h e  W est ,  th en  -
C C r e a te  o p p o r t u n i t y  f o r  n a t i o n a l s  t o  adap t and d e v e lo p  t h e i r  
own i n n o v a t i v e  a p p r o a c h e s ,
R R e c o g n iz e  t h e  d i f f e r e n t  fra m es  o f  r e f e r e n c e  w i t h i n  w hich  
your  c o l l e a g u e s  m ust work,
E Em path ize  w i t h  t h o s e  e n c o u n t e r in g  prob lem s and g i v e  s i n c e r e  
p r a i s e  w here  p r o g r e s s  h a s  b e e n  made,
A Applaud t h e  e x p r e s s e d  s e n t im e n t s  " I t  w i l l  w ork!" and "We can  
do i t ! " ,
T T a lk  a b o u t THEIR a c h ie v e m e n t s ,
I  I d e n t i f y  t h o s e  who can  make i n i t i a t i v e s  work,
V V i s u a l i z e  d e v e lo p m e n ta l  p o t e n t i a l ,  n ev e r  u n d e r e s t im a t e  i t ,
E E n a b le  i d e a s  t o  em erge c o n f i d e n t l y  from an in d ig e n o u s  
s o u r c e .
F i g u r e  1 5 . 7 .
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T h e  f o l l o w i n g  q u e s t i o n  r a i s e d  i n  C h a p t e r  4  [ i b i d :  9 7  ] an<3 
a d d r e s s e d  i n  C h a p t e r  1 3  [ i b i d :  3 4 5 f ]  h o n e s  i n  o n  t h e  i s s u e s
w h i c h  a r e  f u n d a m e n t a l  t o  r e l a t i o n s h i p  b u i l d i n g  a n d  a s k e d :
H o w  a r e  m u t u a l  r e s p e c t  a n d  m e a n i n g f u l  c o m m u n i c a t i o n  
e s t a b l i s h e d  b e t w e e n  t h e  c o n s u l t a n t  a n d  h e r  c l i e n t  
a n d  w h a t  m a y  m i t i g a t e  a g a i n s t  t h i s ?
T h i s  t o p i c  i s  i n e v i t a b l y  f r a u g h t  w i t h  h a z a r d s  i n  a  c r o s s  
c u l t u r a l  s i t u a t i o n .  C o l l e c t e d  d a t a  v a r y  i n  t h e  v i e w p o i n t  
e x p r e s s e d .  I t  h a s  b e e n  p o i n t e d  o u t  t h a t  s u c h  r e l a t i o n s h i p  
b u i l d i n g  t a k e s  t i m e .  C o n v e r s e l y  t h a t  n a t i o n a l s  c a n  
i m m e d i a t e l y  r e c o g n i z e  a  c o n s u l t a n t  w i t h  w h o m  t h e y  c a n  r e l a t e
w i t h  e a s e .  I t  w o u l d  b e  u n w i s e  t o  g e n e r a l i z e  o n  t h i s  i s s u e ,
s i n c e  t h e  s i t u a t i o n  m u s t  s u r e l y  b e  a s  v a r i e d  a s  t h e
p e r s o n a l i t i e s  w h o  c o m p r i s e  t h e  r e l a t i o n s h i p s .  M y  i m p r e s s i o n  
a n d  e x p e r i e n c e  i s  t h a t  e a s t e r n  i n s i g h t  i s  o f t e n  t e m p e r e d  
w i t h  c a u t i o n .  M u t u a l  t r u s t  m u s t  p r e c e d e  r e s p e c t .  T r u s t  t o o  
m u s t  p r e p a r e  t h e  g r o u n d  f o r  m e a n i n g f u l  c o m m u n i c a t i o n  w h e r e b y  
t h e  n a t u r e  a n d  e s s e n c e  o f  p r o b l e m s  f a c e d  w i t h i n  a  c o u n t r y  
c a n  b e  s h a r e d .  I  w o u l d  n o t  a t t e m p t  t o  p r e s c r i b e  a  f o r m u l a  
w h e r e b y  s u c h  a  s i t u a t i o n  m a y  b e  a t t a i n e d .  H o w e v e r ,  I  o f f e r  
s o m e  s t e p s  w h i c h  m a y  b e  h e l p f u l  i n  r e a c h i n g  t o w a r d s  m u t u a l
r e s p e c t  a n d  m e a n i n g f u l  c o m m u n i c a t i o n  i n  a  c r o s s  c u l t u r a l  
s i t u a t i o n  [ F i g u r e : 1 5 . 8 ] .
B u i l d i n g  o n  t h e  i s s u e s  r a i s e d  i n  a d d r e s s i n g  m y  m a i n  r e s e a r c h  
q u e s t i o n ,  i n  r e s p o n s e  t o  t h i s  s u b s i d i a r y  q u e s t i o n  I  m a k e  t h e  
f o l l o w i n g  r e c o m m e n d a t i o n :
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E f f o r t s  s h o u l d  b e  m a d e  b y  s e n d i n g  a g e n c i e s  t o  a s s e s s  t h e  
a t t i t u d e  o f  a  p o t e n t i a l  c o n s u l t a n t  b e f o r e  a p p o i n t i n g  h e r  t o  
a  s h o r t  t e r m  o v e r s e a s  a s s i g n m e n t .
E s t a b l i s h i n g  r e l a t i o n s h i p
T h e  i s s u e  a d d r e s s e d  i n  t h e  a b o v e  r e c o m m e n d a t i o n  l e a d s  i n t o  
t h e  s e v e n t h  s u b s i d i a r y  r e s e a r c h  q u e s t i o n  w h i c h  I  r a i s e d  i n  
C h a p t e r  4  [ i b i d :  1 0 9 ]  a n d  a d d r e s s e d  i n  C h a p t e r  1 3  
[ i b i d :  3 4 7 f ] :
H o w  c a n  c o n s u l t a n t s  b e  s e l e c t e d  a n d  p r e p a r e d  i n  o r d e r  
t o  p r o v i d e  a p p r o p r i a t e  a s s i s t a n c e  t o  c o u n t r i e s  s e e k i n g  
t o  m e e t  t h e i r  i d e n t i f i e d  n e e d s  i n  r e s p e c t  o f  p r o m o t i n g  
S a f e  M o t h e r h o o d ?
FOUR STEPS TOWARDS ATTAINING MUTUAL RESPECT 
AND MEANINGFUL COMMUNICATION
1 .  B e  c e r t a i n  t h a t  t h e r e  w i l l  b e  u n c e r t a i n t i e s .
2 .  A n t i c i p a t e  t h e  u n e x p e c t e d .
3 .  C r a f t  t h e  q u e s t i o n  w i t h  c a r e  a n d  t h e  a n s w e r  w i l l  e m e r g e  
m o r e  e a s i l y  a n d  a c c u r a t e l y .
4 .  L i s t e n  t o  t h e  s i l e n c e s  a s  w e l l  a s  t h e  s p o k e n  w o r d s .
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S e n d i n g  a g e n c y  r e s p o n d e n t s  c l e a r l y  d e f i n e d  t h e i r  s e l e c t i o n  
c r i t e r i a  a n d  t h e  p r o c e s s e s  w h i c h  t h e y  u s e d  t o  i d e n t i f y
c o n s u l t a n t s  f o r  a s s i g n m e n t s  a n d  t h e s e  a r e  p r e s e n t e d  i n
C h a p t e r  1 3  a n d  s u m m a r i z e d  i n  T a b l e s  1 3 . 2 . -  1 3 . 4 .  T h e r e  a r e  
n u m e r o u s  a n d  c o m p l e x  i s s u e s  a s s o c i a t e d  w i t h  s e l e c t i o n , *  b u t  I  
w i l l  c e n t r e  m y  c o n c e r n  i n  t h i s  a r e a  o n  t w o  m a i n  a s p e c t s .  
F i r s t l y  t h a t  s h o r t  t e r m  c o n s u l t a n t s  w e r e  e x p l i c i t l y  o r  
i m p l i c i t l y  p e r c e i v e d  b y  s o m e  s e n d i n g  a g e n c y  r e s p o n d e n t s  t o  
b e  o f  s e c o n d a r y  i m p o r t a n c e  b y  c o m p a r i s o n  w i t h  l o n g  t e r m  
c o n s u l t a n t s .  S e c o n d l y ,  t h e  p a t t e r n  I  i d e n t i f i e d  i n  s o m e  
c o n s u l t a n t  r e s p o n d e n t  p r o f i l e s  w h e r e  s i n g l e  v i s i t s  t o  
s e v e r a l  c o u n t r i e s  a p p e a r e d  t o  b e  t h e  n o r m  [ i b i d :  2 5 7  &
F i g u r e  1 1 . 7 .  i b i d :  2 6 6 ] .
F i r s t l y ,  t h e  i s s u e  o f  s h o r t  t e r m i s m .  T h e  d a t a  h a v e  r e v e a l e d
t h a t  s h o r t  t e r m  c a n  b e  v e r y  s h o r t .  R e s p o n d e n t s  m o s t
f r e q u e n t l y  r e p o r t e d  a  p e r i o d  a s  b r i e f  a s  t w o  w e e k s  
[ i b i d : F i g u r e : 1 1 . 6 .  2 6 5  ] .  T h i s  i s  s u p p o r t e d  i n  l i t e r a t u r e
r e v i e w i n g  t h e  t r e n d s  o f  c r o s s  c u l t u r a l  c o n s u l t a n c y  i n  r e c e n t  
y e a r s  [ A r t h u r  e t  a l : 1 9 9 6 : 5 ]  [ F r y  & T h u r b e r : 1 9 8 9 : 7 ] .  
U n d o u b t e d l y  t h e  c o s t  i m p l i c a t i o n  o f  i n t e r v i e w i n g  c a n d i d a t e s  
i s  a  c o n s i d e r a t i o n .  H o w e v e r ,  t h e  f a c t  p o i n t e d  o u t  b y  o n e  o f  
t h e  r e c i p i e n t  n a t i o n  r e s p o n d e n t s  t h a t  t h e  c u r r i c u l u m  v i t a e  
d o e s  n o t  i n d i c a t e  a  c o n s u l t a n t ' s  a t t i t u d e  i s  a  p e r t i n e n t  
o n e .  W a y s  o f  a s c e r t a i n i n g  a t t i t u d e  n e e d  t o  b e  s o u g h t  a n d  
u s e d  i f  f e w e r  d i s a s t e r s  i n  c r o s s  c u l t u r a l  c o n s u l t a n c y  a r e  t o  
b e  e x p e r i e n c e d .  T h e  c o s t  o f  a n  u n s u c c e s s f u l  c o n s u l t a n c y  c a n  
s u r e l y  b e  h i g h .
T h i s  m a t t e r  l e a d s  t o  m y  s e c o n d  a r e a  o f  c o n c e r n ,  t h e  " O n c e  
O n l y  P o l y - n a t i o n  S o j o u r n e r "  ( " O O P S ! " )  c o n s u l t a n t  [ F i g u r e  
1 5 . 9 ] .  W h i l s t  t h e r e  m a y  b e  p e r f e c t l y  l e g i t i m a t e  r e a s o n s  f o r  
s u c h  a  p a t t e r n  o f  c o n s u l t a n c y  p r a c t i c e  a n d  c o n v e r s e l y ,  
r e p e a t e d  r e t u r n s  t o  t h e  s a m e  c o u n t r y  m a y  n o t  i n e v i t a b l y  b e  
a s s o c i a t e d  w i t h  e i t h e r  s u c c e s s  o r  e f f e c t i v e n e s s ,  I  c o n s i d e r  
t h a t  t h e  i s s u e  d e m a n d s  a  c l o s e r  e x a m i n a t i o n .
In  t h e  c o n t e x t  o f  c o n s u l t a n t  s e l e c t i o n  I t h e r e f o r e  make th e  
f o l lo w in g  recommendations:
Recom m endation 12
S e l e c t i o n  p r o c e s s e s  t o  i d e n t i f y  a  s h o r t  t e r m  c o n s u l t a n t  
s h o u l d  b e  r i g o r o u s  a n d  i n v o l v e  f a c e  t o  f a c e  i n t e r v i e w s ,  
r e v i e w  o f  a n y  p r e v i o u s  c o n s u l t a n c y  r e p o r t s  a n d  t h e  o p i n i o n s  
o f  p r e v i o u s  c l i e n t s .
Recom m endation 13
B e l i e v i n g  t h a t  c o n s u l t a n c y  e f f e c t i v e n e s s  i s  i n f lu e n c e d  by 
c o n s u l t a n t  a c c e p t a b i l i t y ,  s e l e c t o r s  shou ld  se ek  ev id en ce  of  
t h o s e  a t t i t u d e s ,  s k i l l s  and knowledge which have been 
i d e n t i f i e d  as  im p o r ta n t  i n  commending a c o n s u l t a n t  t o  h e r  
c l i e n t s  in  c r o s s  c u l t u r a l  s i t u a t i o n s  [ i b i d :  3 0 5 f ] . ;
T h e  r e s p o n s i b i l i t y  o f  s e l e c t i o n
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Any l i k e n e s s  t o  any m idw ife ,  a l i v e  or dead, o r  any 
c o n s u l t a n t  r e s p o n d e n t  in  t h i s  o r  any o th e r  s tudy  
i s  p u r e ly  c o - i n c i d e n t a l  and un in tended!
4 1 2
O n e  f u r t h e r  m a t t e r  f o r  c o n s i d e r a t i o n  a r i s e s  h e r e .  I n  o r d e r  
t o  f a c i l i t a t e  l a n g u a g e  l e a r n i n g  a n d  a  g r o w i n g  u n d e r s t a n d i n g  
o f  c u l t u r e ,  i n  p r i n c i p l e ,  t h e r e  m a y  b e  a n  a d v a n t a g e  i n  
i d e n t i f y i n g  a  s h o r t  t e r m  c o n s u l t a n t  w i t h  a  " p r i o r i t y  
a s s i g n m e n t  z o n e "  w h i c h  r e l a t e s  t o  a  d e s i g n a t e d  w o r l d  r e g i o n .  
I t  c o u l d  b e  e x p e c t e d  t h a t  s h e  m a y  t h e n  b e  r e q u i r e d  t o  
u n d e r t a k e  a s s i g n m e n t s  i n  t h a t  r e g i o n  i n  p r e f e r e n c e  t o  m o v i n g  
b e t w e e n  v a s t l y  d i f f e r e n t  r e g i o n s  o r  c o n t i n e n t s .  T h e  l a t t e r  
a p p r o a c h  o b v i o u s l y  c a l l s  f o r  a  g r e a t e r  d e g r e e  o f  a d a p t a t i o n  
a n d  i n  s o m e  a s s i g n m e n t s  w i l l  s l o w  o r  l i m i t  h e r  c a p a c i t y  t o  
c o m m u n i c a t e  w i t h  h e r  c l i e n t s .  I  t h e r e f o r e  m a k e  t h e  
f o l l o w i n g  r e c o m m e n d a t i o n :
Recom m endation 14
T h e  p o s s i b i l i t y  a n d  p r a c t i c a l i t i e s  o f  a l l o c a t i n g  a  
c o n s u l t a n t  t o  a  s p e c i f i c  w o r l d  r e g i o n  d e s i g n a t e d  h e r  
" p r i o r i t y  a s s i g n m e n t  z o n e "  s h o u l d  b e  e x p l o r e d .  C o m p u t e r  
r e c o r d s  o f  a v a i l a b l e  r e g i o n a l  c o n s u l t a n t s  w h i c h  a r e  
e x c h a n g e d  b e t w e e n  s e n d i n g  a g e n c i e s  s h o u l d  t h e n  p r o v i d e  
g r e a t e r  a s s i s t a n c e  i n  i d e n t i f y i n g  t h e  m o s t  s u i t a b l e  
c o n s u l t a n t  f o r  a  s p e c i f i c  a s s i g n m e n t .
F u r t h e r ,  I  p r o p o s e :
Recom m endation 15
I n  a d d i t i o n  t o  t h o s e  r e s p o n s i b l e  f o r  s e l e c t i n g  c a n d i d a t e s ,  
m i d w i v e s  c o n s i d e r i n g  i n t e r n a t i o n a l  c o n s u l t a n c y  w o r k  s h o u l d  
b e  a w a r e  o f  t h e  f a c t o r s  w h i c h  a r e  l i k e l y  t o  c o n t r i b u t e  t o  
t h e i r  s u i t a b i l i t y  f o r  t h i s  t a s k .  T w o  t o o l s  a r e  r e c o m m e n d e d  
t o  a s s i s t  i n  t h i s  p r o c e s s : -
( i )  K u b r ' s  C r i t e r i a  f o r  c o n s u l t a n t  s e l e c t i o n  -  A  c l i e n t ' s  
g u i d e  [ T a b l e  6 . 5 .  i b i d : .  1 5 5 ]  a n d
( i i ) " T w e n t y  c r i t i c a l  q u e s t i o n s  r e l e v a n t  t o  c o n s u l t a n t  
s e l e c t i o n "  w h i c h  I  o f f e r  f r o m  t h e  d e r i v a t i o n  o f  t h e  d a t a  
c o l l e c t e d  d u r i n g  t h i s  s t u d y  [ A p p e n d i x  I X ] .
Recom m endation 16
R e s e a r c h  s h o u l d  b e  c a r r i e d  o u t  i n t o  c o n s u l t a n c y  p r a c t i c e  
p a t t e r n s  s o  t h a t  t h e  i n c i d e n c e  a n d  s i g n i f i c a n c e  o f  t h e  " O n c e  
O n l y  P o l y - n a t i o n  S o j o u r n e r "  ( " O O P S ! " )  c o n s u l t a n t  c a n  b e  
e x a m i n e d  a n d ,  i f  a p p r o p r i a t e ,  c o n s i d e r e d  i n  t h e  c o n t e x t  o f  
c o n s u l t a n t  s e l e c t i o n .
B e in g  p r e p a r ed
T h e  c o n s u l t a n t s  t h e m s e l v e s  w e r e  t h e  o n l y  r e s p o n d e n t  g r o u p  
i n c l u d e d  i n  t h e  s t u d y  w h i c h  I  a s k e d  a b o u t  p r e p a r a t i o n .  I n  
t h e  l i g h t  o f  m y  f i n d i n g s  I  h a v e  b e g u n  t o  a s k  t h i s  q u e s t i o n  
o f  c o l l e a g u e s  i n  t h e  d e v e l o p i n g  w o r l d  a n d  I  b e l i e v e  t h a t  
t h e y  a r e  a n  i m p o r t a n t  r e s o u r c e  i n  c o n s i d e r i n g  c o n s u l t a n t  
p r e p a r a t i o n .  T h e  r e s p o n s e  w h i c h  I  d i d  o b t a i n  f r o m  a  N e p a l i  
c o l l e a g u e  w a s  t h a t  " t h e y  s h o u l d  c o m e  a n d  l i v e  w i t h  u s  a n d  
n o t  j u s t  s t a y  i n  a  h o t e l  i n  o r d e r  t o  f i n d  o u t  w h a t  i t  i s
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r e a l l y  l i k e  h e r e !  W e  c o u l d  t e a c h  t h e m  a  l o t . " .  T h i s  
s e n t i m e n t  e c h o e s  s o m e  o f  t h e  a u t o b i o g r a p h i c a l  d a t a  w h i c h  I  
p r e s e n t e d  i n  C h a p t e r  1 3  [ i b i d :  3 2 7 f ] .  I  a m  c o n v i n c e d  t h a t
e x p o s u r e  t o  " t h e  r e a l  w o r l d "  i n  t h i s  c o n t e x t  i s  i m p o r t a n t  
a n d  h a s  b e e n  a d d r e s s e d  i n  R e c o m m e n d a t i o n  5  c i t e d  a b o v e .
I n  c o m m e n d i n g  a  s e l e c t i o n  p r o c e s s ,  I  h a v e  p r o p o s e d  w a y s  i n  
w h i c h  q u e s t i o n a b l e  o r  l i m i t e d  s u i t a b i l i t y  o f  p o t e n t i a l  
c o n s u l t a n t s  m a y  b e  o v e r c o m e .  T h e  t w o  a p p r o a c h e s  i n v o l v e  
s u p e r v i s e d  p r a c t i c e  o r  m e n t o r s h i p  o n  a  f i r s t  a s s i g n m e n t  a n d  
s p e c i f i c  p r e p a r a t i o n  [ R e s p o n s e  r a t i n g  s h e e t : A p p e n d i x  I X ] .  
C o n s u l t a n t  r e s p o n d e n t s  s u g g e s t e d  v a r i o u s  a p p r o a c h e s  a n d  
a c t i v i t i e s  w h i c h  i n c l u d e  b o t h  t h e s e  m e t h o d s  a n d  I  c o n s i d e r  
t h a t  s o m e  f o r m a l  p r e p a r a t i o n  c o u l d  b e  m o s t  v a l u a b l e  i n  
r e s p e c t  o f  s h o r t  t e r m  c o n s u l t a n c y .  T h i s  i n i t i a t i v e  w o u l d  
u n d o u b t e d l y  a p p l y  t o  a  w h o l e  r a n g e  o f  o t h e r  p r o f e s s i o n a l s  a s  
w e l l  a s  m i d w i v e s  w h o  w o r k  i n  s u c h  a  c a p a c i t y  i n  c r o s s  
c u l t u r a l  s i t u a t i o n s .  I  h a v e  t h e r e f o r e  o u t l i n e d  a  m o d u l a r  
a p p r o a c h  t o  c o n s u l t a n c y  p r e p a r a t i o n  [ A p p e n d i x  X ]  a n d  
r e c o m m e n d  t h e  f o l l o w i n g :
Recom m endation 17
S t r u c t u r e d  p r e p a r a t i o n  f o r  i n t e r n a t i o n a l  c o n s u l t a n c y  w o r k  
s h o u l d  b e  a v a i l a b l e  a n d  p a r t i c i p a t i o n  i n  s u c h  a  p r o g r a m m e  
s h o u l d  f o r m  p a r t  o f  a  c o n s u l t a n t ' s  p r o f e s s i o n a l  d e v e l o p m e n t .  
T h o s e  r e s p o n s i b l e  f o r  s e l e c t i n g  c o n s u l t a n t s  s h o u l d  p r o m o t e  
s u c h  p r o g r a m m e s  w h i c h  c o u l d  e v e n t u a l l y  b e c o m e  a  r e q u i r e m e n t  
i n  c o n s u l t a n t  e l i g i b i l i t y  f o r  e m p l o y m e n t .
Recom m endation 18
C o n s u l t a n t  p r e p a r a t i o n  p r o g r a m m e s  s h o u l d  b e  o f f e r e d  a t  
d i p l o m a  o r  d e g r e e  l e v e l  a n d  a l l o w  i n d i v i d u a l s  t o  o p t  i n  t o  
t h e  m o d u l e s  w h i c h  t h e y  r e q u i r e  i n  o r d e r  t o  b u i l d  u p  t h e i r  
e x p e r t i s e .  T h e  f e a s i b i l i t y  o f  d i s t a n c e  l e a r n i n g  a n d  p a r t  
t i m e  s t u d i e s  s h o u l d  b e  e x p l o r e d  f o r  s o m e  o f  t h e  m o d u l e s  i n  
o r d e r  t o  m a x i m i z e  a c c e s s  t o  i n t e r e s t e d  p r o f e s s i o n a l s .
Recom m endation 19
P r e p a r a t i o n  c o u r s e s  f o r  i n t e r n a t i o n a l  c o n s u l t a n t s  s h o u l d  
e n c o u r a g e  m u l t i d i s c i p l i n a r y  p a r t i c i p a t i o n .  C o u r s e  p l a n n i n g  
a n d  i m p l e m e n t a t i o n  s h o u l d  i n c l u d e  i n p u t  f r o m :
-  c l i e n t s  r e p r e s e n t i n g  r e c i p i e n t  n a t i o n s  w h o  h a v e  
e x p e r i e n c e  o f  c o n s u l t a n c y  s e r v i c e s ,
-  p e r s o n s  w i t h  e x p e r i e n c e  o f  s e l e c t i n g ,  e m p l o y i n g  a n d  
s u p p o r t i n g  c o n s u l t a n t s ,  w h o  r e p r e s e n t  s e n d i n g  
a g e n c i e s  a n d
-  p r o f e s s i o n a l s  w h o  a r e  t h e m s e l v e s  r e s p e c t e d  a n d  
e x p e r i e n c e d  i n t e r n a t i o n a l  c o n s u l t a n t s .
4 1 4
A s y s t e m  o f  m e n t o r i n g  s h o u l d  b e  d e v i s e d  w h e r e b y  a n  
i n e x p e r i e n c e d  c o n s u l t a n t  m a y  l e a r n  f r o m  a n  e x p e r i e n c e d  a n d  
s k i l l e d  c o l l e a g u e ,  t h u s  f a c i l i t a t i n g  p r o f e s s i o n a l
d e v e l o p m e n t .
I n  a d d i t i o n  t o  t h e  p r e p a r a t i o n  p r o p o s e d  a b o v e ,  I  b e l i e v e  
t h a t  o n g o i n g  s u p p o r t  w o u l d  a l s o  e n h a n c e  c o n s u l t a n c y  
p r a c t i c e .  S o m e  i n f o r m a l  i n t e r n a t i o n a l  n e t w o r k s  a l r e a d y  
e x i s t  b e t w e e n  m i d w i v e s  w h o  u n d e r t a k e  c o n s u l t a n c y  w o r k  a n d  
t h e s e  c o u l d  b e  f u r t h e r  d e v e l o p e d  a n d  e x t e n d e d .  I t  i s  
t h e r e f o r e  f u r t h e r  r e c o m m e n d e d  t h a t :
Recom m endation 21
I n  o r d e r  t o  s u p p o r t  a n d  f a c i l i t a t e  t h e  c o n t i n u i n g  
d e v e l o p m e n t  o f  i n t e r n a t i o n a l  c o n s u l t a n t s ,  c o n s u l t a n c y  
n e t w o r k s  s h o u l d  b e  e n c o u r a g e d  a n d  f u r t h e r  d e v e l o p e d .  T h e s e  
s h o u l d  b e  d e s i g n e d  t o  e n a b l e  a n  o p e n  e x c h a n g e  o f  e x p e r t i s e  
a n d  e x p e r i e n c e  t h r o u g h ,  f o r  e x a m p l e :
-  i n f o r m a l  d i s c u s s i o n  t o  a s s i s t  i n  b r i e f i n g  a n d  
d e b r i e f i n g ,
-  n e w s l e t t e r s ,
-  w o r k s h o p s ,  s e m i n a r s ,  c o n f e r e n c e s .
The n eed  f o r  c o n s u l t a n t s
T h e  e i g h t h  s u b s i d i a r y  r e s e a r c h  q u e s t i o n  a r o s e  i n  C h a p t e r  5  
[ i b i d :  1 3 2 ]  a n d  w a s  a d d r e s s e d  i n  C h a p t e r  1 4  [ i b i d :  3 6 1 f ] ,
T h i s  a s k e d :
I s  t h e r e  c o n g r u e n c e  b e t w e e n  r e c i p i e n t s ,  
s e n d i n g  a g e n c i e s  a n d  c o n s u l t a n t s  
r e g a r d i n g  t h e  n e e d  f o r  c o n s u l t a n t s ?
T h e  c o l l e c t e d  d a t a  p r o v i d e  a  l i m i t e d  r e s o u r c e  t o  a d d r e s s  
t h i s  i s s u e .  U n d o u b t e d l y  t h e  t o p i c  n e e d s  f u r t h e r  r e s e a r c h  i n  
o r d e r  t o  v e r i f y  o r  r e f u t e  t h e  c l a i m  m a d e  b y  B a s s u y t  e t  a l  
[ 1 9 9 2 : 2 ] .  T h e s e  w o r k e r s  c l a i m  t h a t ,  i n  A f r i c a ,  m a n y  
e x p a t r i a t e  c o n s u l t a n t s  a r e  i n v o l v e d  i n  o p e r a t i o n a l  t a s k s  
t h a t  p r e s u m a b l y  c o u l d  b e  p e r f o r m e d  b y  n a t i o n a l s .  A r t h u r  e t  
a l  [ 1 9 9 6 : 1 0 ]  i n  c o n s i d e r i n g  t h e  i s s u e  o f  q u a l i t y  i n  
c o n s u l t a n c y  o n  b e h a l f  o f  T h e  B r i t i s h  C o u n c i l  e x t r a p o l a t e  
B a s s u y t f s  s t a t e m e n t  t o  c o n c l u d e  t h a t  t h e  s i t u a t i o n  i s  
" s i m i l a r  e l s e w h e r e "  t h o u g h  " t o  a  l e s s e r  e x t e n t " .
D u r i n g  t h i s  s t u d y  i t  a p p e a r s  t o  m e  t h a t  t h e r e  i s ,  i n  
e s s e n c e ,  a n  e x p l i c i t  a s  w e l l  a s  a n  i m p l i c i t  a s s u m p t i o n  t h a t  
t h e  l o w e r  i n c o m e  c o u n t r i e s  h a v e  a  n e e d  f o r  c o n s u l t a n t s ,  
t h o u g h  t h e  p e r c e p t i o n s  o f  t h e  d i f f e r e n t  r e s p o n d e n t  g r o u p s
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c o n c e r n i n g  t h a t  n e e d  v a r y .  N o t  s u r p r i s i n g l y ,  t h e  s e n d i n g  
a g e n c y  r e s p o n d e n t s  e m p h a s i z e  t h e  n e e d  t o  p r o v i d e  c o n s u l t a n t s  
w h o  w i l l  p l e a s e  t h e  c l i e n t  a n d  c a n  r e s p o n d  t o  t h e  n e e d  a t  
t h e  a p p r o p r i a t e  t i m e .  T h e r e  i s  c o n g r u e n c e  a b o u t  t h e  t i m e  
f a c t o r  a n d  m y  e x p e r i e n c e  a s  a  c o n s u l t a n t  e n d o r s e s  t h i s .  T h e  
r e s p o n s e  r e c e i v e d  t o  t h e  m a i n  r e s e a r c h  q u e s t i o n  a n d  
d i s c u s s e d  a b o v e  e m p h a s i z e s  h o w e v e r  w h a t  t h e  c l i e n t  d o e s  n o t  
n e e d .  A  c o n s u l t a n t  i s  n o t  n e e d e d  t o  e x e r c i s e  p o w e r  o n  
b e h a l f  o f  t h e  s e n d i n g  a g e n c y  n o r  t o  a c h i e v e  t h e i r  
o b j e c t i v e s .  O n e  c o u l d  h a r d l y  e x p e c t  t o  f i n d  c o n g r u e n c e  
b e t w e e n  t h e  v a r i o u s  g r o u p s  p o s s e s s i n g  d i f f e r i n g  m o t i v a t i n g  
f a c t o r s  o n  s u c h  i s s u e s .
I n  t h e  c o n t e x t  o f  t h i s  i s s u e  I  m a k e  t h e  f o l l o w i n g  
r e c o m m e n d a t i o n ;
Recom m endation 22
R e s e a r c h  s h o u l d  b e  c a r r i e d  o u t  t o  a s s e s s  w h e t h e r  t h e r e  a r e  
s i m i l a r  p e r c e p t i o n s  r e g a r d i n g  t h e  n e e d  f o r  c o n s u l t a n t s  b y  
c l i e n t s ,  s e n d i n g  a g e n c i e s / a i d  o r g a n i z a t i o n s  a n d  p r a c t i s i n g  
c o n s u l t a n t s .  T h i s  s h o u l d  i n c l u d e  a n  i n  d e p t h  e v a l u a t i o n  t o  
d i s c o v e r  t h e  e x t e n t  o f  w o r k  w h i c h  i s  b e i n g  u n d e r t a k e n  b y  
e x p a t r i a t e  c o n s u l t a n t s  w h i c h  c o u l d  f e a s i b l y  a n d  e f f e c t i v e l y  
b e  u n d e r t a k e n  b y  n a t i o n a l  w o r k e r s .  W h e r e  t h e  l a t t e r  i s  
d i s c e r n e d ,  t h e  r e a s o n s  f o r  t h e  i m p o r t  o f  s k i l l e d  s e r v i c e s  
s h o u l d  b e  e x p l o r e d .
E x p r e s s in g  a p r e f e r e n c e
T h e  o t h e r  q u e s t i o n  r a i s e d  i n  C h a p t e r  5  [ i b i d :  1 3 2 ]  w a s
s i m i l a r l y  a d d r e s s e d  t o  a  l i m i t e d  e x t e n t  i n  C h a p t e r  1 4  
[ i b i d :  3 6 6 ] .  T h i s  q u e s t i o n  a s k e d :
D o  t h e  p e r s o n a l  a n d  p r o f e s s i o n a l  q u a l i t i e s  o f  a  
c o n s u l t a n t  i n f l u e n c e  w h e t h e r  t h e  n e e d  f o r  a  
c o n s u l t a n t  i s  e x p r e s s e d ?
T h e  d a t a  r e v e a l e d  e x t r e m e  p o s i t i o n s  i n  t h i s  r e s p e c t .  F r o m  
t h e  e x p r e s s e d  i n t e n t  t h a t  " O n c e  w e  t r u s t  y o u ,  w e  w i l l  f o l l o w  
y o u  e v e r y w h e r e ! "  t o  t h e  e x a s p e r a t i o n  w i t h  t h e  p r e v i o u s  
c o n s u l t a n t s  w h o  a r e  n o t o r i o u s l y  d i s a s t r o u s .  I n  r e f l e c t i n g  
o n  t h i s  i s s u e ,  I  a m  a w a r e  o f  t w o  f a c t o r s  w h i c h  m a y  b e  w o r t h  
c o n t e m p l a t i n g  f u r t h e r .  F i r s t l y ,  t h e  d e s i r e  o f  m y  A s i a n  
c o l l e a g u e s  t o  p l e a s e  a n d  e x p r e s s  p l e a s u r e  a s  p a r t  o f  
c o u r t e s y  t o  a  v i s i t o r .  S e c o n d l y ,  r e v e a l i n g  t h e  m i s t a k e s  o f  
t h e  l a s t  c o n s u l t a n t  c o u l d  b e  a n  i n v e s t m e n t  i n  a t t e m p t i n g  t o
p r e v e n t  a  r e c u r r e n c e  o r  a n  a t t e m p t  t o  c h a n g e  t h e  d i r e c t i o n
o f  a d v i s i n g  i n  t h e  c u r r e n t  s i t u a t i o n .
I  c o n s i d e r  t h e  f i r s t  i s s u e  r a i s e d  a b o v e  t o  b e  a  f a c t  o f  l i f e  
i n  A s i a .  I t  m a y  b e  p o s s i b l e  t o  d r a w  p a r a l l e l s  i n  o t h e r
c o n t i n e n t s  t h o u g h  m y  l e s s  e x t e n s i v e  e x p e r i e n c e  e l s e w h e r e
d e t e r s  m e  f r o m  d o i n g  s o .  H o w e v e r ,  I  o n l y  c a m e  a c r o s s  t h e
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c o m m i t t e d  s i n s  o f  s o m e  o f  m y  p r e d e c e s s o r s  d u r i n g  m y  d a t a  
c o l l e c t i o n  a s  p a r t  o f  . t h i s  r e s e a r c h .  T h e r e f o r e  i t  i s  
r e a s o n a b l e  t o  a s s u m e  t h a t  t h e  " c o m p l a i n t s "  c o n c e r n i n g  
c o n s u l t a n t s  w e r e  n o t  u s e d  i n  o r d e r  t o  b a r t e r  f o r  a  b e t t e r  
d e a l  w i t h  m e ,  b u t  w e r e  a  d i r e c t  r e s p o n s e  t o  m y  m a i n  r e s e a r c h  
q u e s t i o n .  T h e  f a c t  t h a t  t h e  u n a c c e p t a b l e  a s p e c t s  o f  
c o n s u l t a n c y  w e r e  i n e v i t a b l y  a d d r e s s e d  f i r s t  b y  r e c i p i e n t  
n a t i o n  r e s p o n d e n t s  a c r o s s  t e n  c o u n t r i e s  c a n  h a r d l y  b e  
c o i n c i d e n t a l .  T h e  r e s p o n s e  t o  t h i s  s u b s i d i a r y  r e s e a r c h  
q u e s t i o n  w o u l d  t h e r e f o r e  a p p e a r  t o  b e  a  g u a r d e d  a f f i r m a t i v e  
w i t h  r e g a r d  t o  a  s p e c i f i c  c o n s u l t a n t .  T h e r e  m a y  s t i l l  b e  a  
n e e d  e x p r e s s e d  f o r  a  d i f f e r e n t  c o n s u l t a n t  f r o m  t h e  o n e  w h o  
h a s  b e e n  c o n t r a c t e d  p r e v i o u s l y .  T h e r e  m a y  n o t  a l w a y s  b e  a  
c h o i c e ,  b u t  w h e r e  t h e r e  i s  a  c h o i c e  a n d  w h e r e  t h e  
i m p l i c a t i o n s  o f  t h a t  c h o i c e  a r e  k n o w n ,  I  p r o f f e r  t h a t  i t  
w i l l  b e  m a d e .
E a r l i e r  r e c o m m e n d a t i o n s ,  n a m e l y  R e c o m m e n d a t i o n s  1 2  -  1 6 ,
m a d e  i n  r e s p e c t  o f  s e l e c t i o n  o f  c o n s u l t a n t s ,  a r e  a p p l i c a b l e  
t o  t h i s  q u e s t i o n  a l s o .  I n  a d d i t i o n  I  m a k e  t h e  f o l l o w i n g  
r e c o m m e n d a t i o n  s
Recommendation 23
R e c i p i e n t  n a t i o n  c l i e n t s  s h o u l d  b e  i n c r e a s i n g l y  i n v o l v e d  i n  
c o n s u l t a n t  s e l e c t i o n .
L e a r n in g  t h e  r o p e s
T h e  t e n t h  s u b s i d i a r y  r e s e a r c h  q u e s t i o n  w a s  r a i s e d  i n  C h a p t e r  
6  [ i b i d :  1 5 7 ]  a n d  a d d r e s s e d  i n  C h a p t e r  1 4  [ i b i d :  3 6 8 f ] :
H o w  c a n  a  c o n s u l t a n t  w h o  i s  a p p o i n t e d  t o  a n  
i n t e r n a t i o n a l  a s s i g n m e n t  b e c o m e  f u l l y  c o n v e r s a n t  
w i t h  t h e  n a t u r e  o f  c o n s u l t a n c y  a n d  t h e  m u l t i p l e  
r o l e s  w h i c h  s h e  m a y  b e  r e q u i r e d  t o  f u l f i l  i n  t h e  
c o u r s e  o f  h e r  w o r k ?
T h e  d a t a  s u g g e s t  t h a t  t h e s e  s k i l l s  a n d  a p p r o a c h e s  c a n  b e  
l e a r n e d  t h r o u g h  e d u c a t i o n ,  p e r s o n a l  d e v e l o p m e n t  a n d  
e x p e r i e n c e ,  b u t  t h a t  p o s i t i v e  a t t i t u d e s  a n d  a  n a t u r a l  
a p t i t u d e  f o r  c r o s s  c u l t u r a l  c o n s u l t a n c y  a r e  e s s e n t i a l  
p r e r e q u i s i t e s  [ F i g u r e  1 5 . 1 0 ] .  F r y  & T h u r b e r  d e s c r i b e  
" p r o t e a n  a d a p t a b i l i t y "  a s  a  d i s t i n c t i v e  t r a i t  i n  c o n s u l t a n t s  
w h o m  t h e y  c o n s i d e r  e x e m p l a r y ,  c o n c l u d i n g  t h a t  t h e i r :
" . . .  a p p r e c i a t i o n  a n d  v a l u i n g  o f  c u l t u r a l  d i v e r s i t y  
m a k e s  t h e m  o p e n  a n d  w i l l i n g  t o  l i s t e n  a n d  l e a r n  f r o m  
o t h e r s ,  w h a t e v e r  t h e i r  c u l t u r e  o r  s t a t u s .  T h i s  t r a i t ,  
p e r h a p s  m o r e  t h a n  a n y  o t h e r ,  f a c i l i t a t e s  
c o m m u n i c a t i n g  w i t h  p e a s a n t s  a n d  p r i n c e s . "
[ F r y  & T h u r b e r : 1 9 8 9 : 1 3 0 ]
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F i g u r e  1 5 . 1 0 .
"Learning the ropes"
P e r s o n a l  
d ev e lo p m en t
4 1 8
B e y o n d  t h e  n a t u r a l  a t t r i b u t e s  w h i c h  I  h a v e  e x p l o r e d  
e x t e n s i v e l y  i n  t h i s  s t u d y ,  I  b e l i e v e  t h a t  c o n s u l t a n c y  
e x p e r i e n c e  n e e d s  t o  b e  m e a n i n g f u l .  I f  e r r o r s  a r e  n o t  t o  b e  
r e p e a t e d  a n d  t h e  p r a c t i t i o n e r  i s  t o  a v o i d  t h e  p o s s i b l e  
f a s h i o n  a n d  f a t e  o f  t h e  " O O P S ! "  c o n s u l t a n t  c i t e d  a b o v e ,  
c o n s c i o u s  i n t e r v e n t i o n s  m u s t  b e  m a d e .  T h i s  i m p l i c i t l y  
r e q u i r e s  f e e d b a c k  f r o m  c l i e n t s  a s  w e l l  a s  f r o m  p e e r s  w h o
p r a c t i s e  c o n s u l t a n c y .  M a n y  o f  t h e s e  i s s u e s  w o u l d  b e  
a d d r e s s e d  a n d  c o n s u l t a n t s  c o u l d  b e c o m e  f a m i l i a r  w i t h  t h e  
n a t u r e  o f  c o n s u l t a n c y  a n d  t h e  m u l t i p l e  r o l e s  o f  t h e
c o n s u l t a n t  i f  p r e p a r a t i o n  w e r e  a d e q u a t e .  T h i s  m a t t e r  h a s
b e e n  a d d r e s s e d  a b o v e  a n d  R e c o m m e n d a t i o n  1 7  a p p l i e s .  I n  
a d d i t i o n ,  I  b e l i e v e  t h a t  a p p r o p r i a t e  s e l e c t i o n  p r o c e s s e s  a s  
o u t l i n e d  i n  A p p e n d i x  I X  w o u l d  b e  h e l p f u l .  T h e r e  r e m a i n  t h e  
m a t t e r s  o f  f e e d b a c k  a n d  d e b r i e f i n g  w h i c h  h a v e  a l s o  b e e n  
a l l u d e d  t o  a b o v e  a n d  i n c l u d e d  i n  R e c o m m e n d a t i o n  2 1 .  I  
t h e r e f o r e  d o  n o t  m a k e  f u r t h e r  r e c o m m e n d a t i o n s  o n  t h i s
s u b j e c t ,  b u t  r e i t e r a t e  t h e  i m p o r t a n c e  o f  a p p r o p r i a t e  
s e l e c t i o n ,  p r e p a r a t i o n  a n d  s u p p o r t  o f  c o n s u l t a n t s .
The m a t te r  o f  m o t iv e
C h a p t e r  7  g a v e  b i r t h  t o  f o u r  f u r t h e r  s u b s i d i a r y  r e s e a r c h  
q u e s t i o n s .  T h e  f i r s t  o f  t h e s e  [ i b i d :  1 6 4 ]  w h i c h  i s  a d d r e s s e d  
i n  C h a p t e r  1 4  [ i b i d :  3 7 1 f ]  a s k e d :
I s  i t  p o s s i b l e ,  a n d  i s  i t  i m p o r t a n t  t o  a s s e s s
t h e  m o t i v e  o f  a  p o t e n t i a l  c o n s u l t a n t ?
C o n c e r n i n g  m o t i v e ,  I  w o u l d  c o n c l u d e  t h a t  i t  i s  i m p o r t a n t  b u t  
m a y  b e  d i f f i c u l t  t o  d i s c e r n  t h e  t r u e  m o t i v e  o f  a  c o n s u l t a n t  
i n  u n d e r t a k i n g  a n  i n t e r n a t i o n a l  a s s i g n m e n t .  C l e a r l y ,  
s e n d i n g  a g e n c y  r e s p o n d e n t s  r e p o r t e d  t h e i r  s t r e n g t h  o f  
f e e l i n g  o n  t h e  m a t t e r  a n d  t h e i r  a t t e m p t s  t o  d e t e r m i n e  m o t i v e  
o f  t h e i r  p r o s p e c t i v e  e m p l o y e e s .  R e c i p i e n t  n a t i o n  
r e s p o n d e n t s  w e r e  o p i n i o n a t e d  o n  t h e  s u b j e c t  a n d  c o n s u l t a n t  
r e s p o n d e n t s  w e r e  a w a r e  o f  t h e  i s s u e .  I n  c o l l e c t i n g  t h e  d a t a  
b y  i n t e r v i e w ,  I  d i s c o v e r e d  t h a t  l i k e  t h e  " u n a c c e p t a b l e  
c h a r a c t e r i s t i c s "  o f  t h e  c o n s u l t a n t ,  t h e  q u e s t i o n  o f  m o t i v e  
t e n d e d  t o  o p e n  u p  a  s e s s i o n  f o r  c a t h a r s i s .  T h e  p o w e r ,  p a y  
a n d  p o l i t i c s  i s s u e s  d e b a t e d  a s  a  m a t t e r  o f  t h e o r y  i n  C h a p t e r  
4  [ i b i d :  1 0 9 ]  r e a r e d  a s  p r a c t i c e  i s s u e s  t e n  c h a p t e r s  l a t e r  
[ i b i d :  L 3 7 1 f ] .  T h e  s o l u t i o n  h e r e  m a y b e  l i e s  p a r t l y  i n  t h e
s e l e c t i o n  p r o c e s s  d i s c u s s e d  a b o v e  a n d  a d d r e s s e d  i n  
R e c o m m e n d a t i o n s  1 2  -  1 6 .  I  b e l i e v e  t h a t  i t  a l s o  l i e s  i n  t h e  
i s s u e  r a i s e d  i n  t h e  n e x t  s u b s i d i a r y  r e s e a r c h  q u e s t i o n  w h i c h  
t o u c h e s  o n  t h e  p h i l o s o p h y  a n d  l i f e s t y l e  o f  t h e  c o n s u l t a n t .
L i f e ' s  d e e p e r  d im e n s io n s
T h e  t w e l f t h  s u b s i d i a r y  r e s e a r c h  q u e s t i o n  r a i s e d  i n  C h a p t e r  7  
[ i b i d :  1 6 4 ]  a n d  e x p l o r e d  i n  C h a p t e r  1 4  [ i b i d :  3 7 4 f ]  a s k e d :
I s  i t  n e c e s s a r y  a n d  i s  i t  d e s i r a b l e  t o  e s t a b l i s h
w h e t h e r  a  c o n s u l t a n t  c a n  d e m o n s t r a t e  a  s p i r i t  o f
s a c r i f i c e  o r  a  s p i r i t u a l  d i m e n s i o n  i n  h e r  l i f e ?
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I t  i s  o b v i o u s  t h a t  s u c h  a  q u e s t i o n  c o u l d  f o r m  t h e  b a s i s  o f  
a n o t h e r  d o c t o r a l  t h e s i s  a n d  t h e r e  i s  n o t  a  s i m p l e  a n s w e r  
i m m e d i a t e l y  a c c e s s i b l e  e m e r g i n g  f r o m  t h e  a v a i l a b l e  d a t a .  
H o w e v e r ,  t h i s  s t u d y  s u g g e s t s  t h e  f o l l o w i n g .  N a m e l y ,  t h a t  
s e n d i n g  a g e n c i e s  t r y  t o  d i s c e r n  t h e  l i f e s t y l e  a n d  p h i l o s o p h y  
o f  a  c a n d i d a t e .  C l i e n t s  o f  t h e  r e c i p i e n t  n a t i o n s  c a n  
u s u a l l y  d i s c e r n  s u c h  i s s u e s  a l m o s t  " o n  i m p a c t " .  C o n s u l t a n t s  
a p p e a r  m a r g i n a l l y  a w a r e  o f  t h e  s p i r i t u a l  a n d  t h e  
s a c r i f i c i a l .  H o w e v e r ,  t h e  l a t t e r  s t a t e m e n t  c o u l d  w e l l  b e  
t o o  s u p e r f i c i a l  a  j u d g e m e n t  b a s e d  o n  t h e  a v a i l a b l e  d a t a .  
F u r t h e r  r e s e a r c h  m a y  r e v e a l  a  m u c h  g r e a t e r  i m p o r t a n c e  
a t t a c h e d  b y  p r a c t i t i o n e r s  o f  c r o s s  c u l t u r a l  c o n s u l t a n c y  
t h e m s e l v e s  t o  t h e  l e s s  t a n g i b l e  a s p e c t s  i n  t h e  l i f e  o f  a  
c o n s u l t a n t .
I n  t h e  l i g h t  o f  t h i s  w h o l e  a s p e c t  o f  c o n s u l t a n c y  I  t h e r e f o r e  
r e c o m m e n d  t h e  f o l l o w i n g :
Recom m endation 24
D u r i n g  t h e  s e l e c t i o n  p r o c e s s  a n d  a n y  p r o g r a m m e  o f  
p r e p a r a t i o n ,  e v e r y  p o s s i b l e  e f f o r t  s h o u l d  b e  m a d e  t o  d i s c e r n  
t h e  m o t i v e  o f  a  c o n s u l t a n t  w h o  d e s i r e s  t o  p r a c t i c e  i n  a  
c r o s s  c u l t u r a l  s i t u a t i o n .
F u r t h e r ,  i n  l i n e  w i t h  t h e  f i r s t  " W o r d s  o f  w i s d o m "  e x p r e s s e d  
i n  A p p e n d i x  V I I I :
Recom m endation 25
A  c o n s u l t a n t  s h o u l d  b e  e n c o u r a g e d  t o  s t a t e  h e r  o w n  
p h i l o s o p h y  o f  c o n s u l t a n c y  a n d  d e c l a r e  h e r  v a l u e s  a n d  b e l i e f s  
b e f o r e  c o n t r a c t i n g  w i t h  s e n d i n g  a g e n c i e s  o r  c l i e n t s .
S h a r in g  t h e  v i s i o n
T h e  t h i r t e e n t h  s u b s i d i a r y  q u e s t i o n  r a i s e d  i n  C h a p t e r  7  
[ i b i d : i 67] a n d  a d d r e s s e d  i n  C h a p t e r  1 4  [ i b i d :  3 7 9 f ]  : a s k e d :
W h a t  q u a l i t i e s  a n d  c i r c u m s t a n t i a l  f a c t o r s  a r e  l i k e l y  
t o  p r e d i s p o s e  t o  t h e  e s t a b l i s h m e n t  o f  a  s h a r e d  v i s i o n  
b e t w e e n  c l i e n t  a n d  c o n s u l t a n t  i n  a  c r o s s  c u l t u r a l  
s i t u a t i o n  a n d  h o w  c a n  t h e s e  b e  i d e n t i f i e d ?
I t  i s  i m p o r t a n t  h e r e  t o  p l a c e  t h e  s t u d y  i n  t h e  c o n t e x t  o f  
t h e  l i t e r a t u r e  a n d  r e f l e c t  o n  o t h e r  s t u d i e s .  H i l l s  [ 1 9 7 9 ] ,  
f o r  e x a m p l e ,  c i t e d  e a r l i e r  [ i b i d :  1 7 ]  e m p h a s i z e d  t h a t  t h e
a t t i t u d e s  o f  t h e  r e c i p i e n t  n a t i o n  a n d  t h o s e  o f  t h e  e m p l o y i n g  
o r g a n i z a t i o n  w e r e  a s  i m p o r t a n t  a s  t h e  a t t i t u d e ,  b e h a v i o u r  
a n d  c o m p e t e n c i e s  o f  t h e  c o n s u l t a n t .  F r y  Sc T h u r b e r  [ 1 9 8 9 : 8 9 ]  
v i e w i n g  i n t e r n a t i o n a l  c o n s u l t a n c y  f r o m  a n  e c o l o g i c a l  
p e r s p e c t i v e  p e r c e i v e d  t h e  i n t e r a c t i o n  b e t w e e n  H i l l ' s  t h r e e  
b a s i c  d i m e n s i o n s  t o  d e t e r m i n e  t h e  d e g r e e  o f  s u c c e s s .  T h e s e
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w o r k e r s  a l s o  h y p o t h e s i z e  t h a t  t h e  h a r s h e r  t h e  e x p e r i e n c e  o f  
c o l o n i a l s m  w i t h i n  a  c o u n t r y ,  t h e  g r e a t e r  t h e  d i f f i c u l t y  
e n c o u n t e r e d  i n  p r o m o t i n g  e f f e c t i v e  c r o s s  c u l t u r a l  a d v i s i n g .  
T h e y  e x p l a i n  t h a t  t h i s  i s  m a i n l y  d u e  t o  t h e  r e s e n t m e n t  w h i c h  
e x i s t s  i n  s u c h  c u l t u r e s  a g a i n s t  o u t s i d e r s  [ F r y  & 
T h u r b e r : 1 9 8 9 : 8 2 ] .
T h i s  s t u d y  h a s  t o u c h e d  o n  t h e  a b o v e  i s s u e s  a n d  i n  t h a t  
r e s p e c t  I  c a n  s u p p o r t  t h e  f i n d i n g s  a n d  o p i n i o n s  o f  p r e v i o u s  
w o r k e r s .  I n  m a n y  s e n s e s  t h e r e  a r e  i s s u e s  w i t h i n  a n y  
c o n t e x t u a l  c o n s u l t a n c y  s i t u a t i o n  w h i c h  a  c o n s u l t a n t  m a y  b e  
a b l e  t o  d o  l i t t l e  o r  n o t h i n g  a b o u t .  H o w e v e r ,  I  c o n s i d e r  
t h a t  b e i n g  a w a r e  o f  t h e  p o s s i b i l i t i e s  o f  p r o b l e m s  a r i s i n g  
f r o m  s i t u a t i o n a l  f a c t o r s  i s  i m p o r t a n t .  F u r t h e r ,  i f  a  
c o n s u l t a n t  i s  a w a r e  a n d  u s e s  t h i s  " s e v e n t h  s e n s e "  p r e v i o u s l y  
i d e n t i f i e d  a s  a n  e s s e n t i a l  q u a l i t y  i n  c o n s u l t a n c y  
[ i b i d :  5 1 ]  a n d  d i s c u s s e d  a b o v e ,  s h e  i s  m o r e  l i k e l y  t o  b e  
a b l e  t o  e s t a b l i s h  a n  e n v i r o n m e n t  w h e r e b y  a  s h a r e d  v i s i o n  c a n  
b e  a c q u i r e d .
I n  c o n s i d e r i n g  h o w  t h e  i n f l u e n t i a l  c i r c u m s t a n c e s  a n d  f a c t o r s  
m a y  b e  i d e n t i f i e d ,  i t  i s  e s s e n t i a l  a g a i n  t o  r e t u r n  t o  t h e  
s e l e c t i o n  a n d  p r e p a r a t i o n  o f  t h e  c o n s u l t a n t .  I  b e l i e v e  t h a t  
s e l e c t i n g  c o n s u l t a n t s  w h o  d i s p l a y  s e l f  a w a r e n e s s ,  a w a r e n e s s  
o f  o t h e r s  a n d  t h e i r  s u r r o u n d i n g s  a s  w e l l  a s  a  c u l t u r a l  
s e n s i t i v i t y  w i l l  g o  a  c o n s i d e r a b l e  w a y  i n  s e t t i n g  t h e  s c e n e .  
H o w e v e r ,  p r e p a r a t i o n  o f  t h e  g u e s t  " a c t o r "  w i t h i n  t h a t  c r o s s  
c u l t u r a l  s c e n e  i s  c r u c i a l .  T h i s  i s  s o  i f  s h e  i s  t o  b e c o m e  
a n y t h i n g  b u t  a  l o n e  v o i c e ,  m i s u n d e r s t o o d  o r  e v e n  u n h e a r d  b y  
t h e  o t h e r  a c t o r s  w h o  n o r m a l l y  w a l k  t h a t  p o r t i o n  o f  t h e  
w o r l d ' s  s t a g e .
I n  C h a p t e r  4  [ i b i d :  9 7 f ]  I  i d e n t i f i e d  m u t u a l  r e s p e c t  a n d
m e a n i n g f u l  c o m m u n i c a t i o n  a s  p r e r e q u i s i t e s  t o  t h e  c o n s u l t a n t  
a n d  c l i e n t  a c q u i r i n g  a  r e c i p r o c a l  i n s i g h t .  T h i s  f a c e t  o f  
p e r c e p t i o n  c o u l d  p e r h a p s  b e  d e s c r i b e d  a s  a  s t a t e  o f  b e i n g  
w h e r e b y  p e o p l e  a r e  e n a b l e d  t o  s e e  i s s u e s  f r o m  e a c h  o t h e r ' s  
p e r s p e c t i v e .  T h i s  c a n  b e  d i f f i c u l t  e n o u g h  w i t h i n  a  c u l t u r e .  
I t  c a n  b e c o m e  e x t r e m e l y  c o m p l i c a t e d  a n d  c o m p l e x  w h e n  
c r o s s i n g  t h e  c u l t u r e  b a r r i e r  i s  i n v o l v e d .  N e v e r t h e l e s s ,  I  
c o n c l u d e  t h a t  t h e  a c q u i s i t i o n  o f  r e c i p r o c a l  i n s i g h t  b y  
c o n s u l t a n t  a n d  c l i e n t  i s  e s s e n t i a l  i f  a  s h a r e d  v i s i o n  i s  t o  
b e  a t t a i n e d .  I  f u r t h e r  p u r p o r t  t h a t  e f f e c t i v e  c o n s u l t a n c y  
r e s t s  o n  t h e  r o c k  o f  a  s h a r e d  v i s i o n .  I  c o n c e d e  t h a t  s u c h  a  
r o c k  c a n  b e  e x t r e m e l y  d i f f i c u l t  t o  l o c a t e  a m i d s t  t h e  
s o m e t i m e s  t u r b u l e n t  s e a s  o f  i n t e r n a t i o n a l  m i d w i f e r y  
c o n s u l t a n c y .  I t  i s  l i k e l y  t h a t  t h e  e x p e r i e n c e  o f  o t h e r  
p r o f e s s i o n a l s  w h o  s i m i l a r l y  c r o s s  t h e  l i n e s  o f  l o n g i t u d e  a n d  
l a t i t u d e  i n  t h e  c a u s e  o f  c r o s s  c u l t u r a l  a d v i s i n g  w i l l  f i n d  
s i m i l a r  h a z a r d s .
A l m o s t  m o n o t o n o u s l y  i t  b e c o m e s  e v i d e n t  t h a t  t h e  
r e c o m m e n d a t i o n s  w h i c h  I  m a d e  i n  r e s p e c t  o f  t h e  s e l e c t i o n  a n d  
p r e p a r a t i o n  o f  c o n s u l t a n t s  a r e  p e r t i n e n t  h e r e  
( R e c o m m e n d a t i o n s  1 0  -  1 9 ) .
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P e r h a p s  t h e  l a s t  q u e s t i o n  w h i c h  a r o s e  i n  t h i s  t h e s i s  
c h a l l e n g e s  t h e  c a p a c i t y  o f  t h e  t h r e e  g r o u p s  r e p r e s e n t e d  b y  
t h e  r e s p o n d e n t s  i n  t h i s  s t u d y  m o r e  t h a n  a n y  o t h e r .  T h e  
q u e s t i o n  w a s  r a i s e d  i n  C h a p t e r  7  [ i b i d :  1 6 7 ]  a n d  a d d r e s s e d ,  
a l b e i t  b r i e f l y ,  i n  C h a p t e r  1 4  . i b i d :  3 8 9 f ] .  I t  a s k s :
I s  i t  p o s s i b l e  t o  m a t c h  c o n s u l t a n t s  w i t h  c l i e n t s  i n  
s u c h  a  w a y  t h a t  t h e r e  i s  a  l i k e l i h o o d  ; t h a t  m u t u a l  
r e s p e c t  w i l l  b e  d i s p l a y e d ,  m e a n i n g f u l  c o m m u n i c a t i o n  
w i l l  t a k e  p l a c e  a n d  a  s h a r e d  v i s i o n  w i l l  b e  a t t a i n e d ?
I n  e s s e n c e  t h e  p e r f e c t  m a r r i a g e  b e t w e e n  c o n s u l t a n t  a n d  
c l i e n t  i s  a s p i r e d .  L i k e  a l l  h u m a n  r e l a t i o n s h i p s ,  i t  i s  
r e a s o n a b l e  t o  s t a t e  t h a t  p e r f e c t i o n  p r o v e s  s o m e w h a t  e l u s i v e .  
F u r t h e r m o r e ,  r e l a t i o n s h i p  m u s t  b e  w o r k e d  a t  a n d  w h e r e  t h e  
i d e a l ,  i f  n o t  t h e  p e r f e c t  e x i s t s  i t  w i l l  b e  d i f f i c u l t  t o  
m a i n t a i n  w i t h o u t  t h e  s u s t a i n e d  e f f o r t  o f  b o t h  p a r t i e s .  S u c h  
a  p e r f e c t  r e l a t i o n s h i p  w i l l  i n e v i t a b l y  d e f y  d e s c r i p t i o n  e v e n  
t h o u g h  i t  i s  c l a i m e d  t o  e x i s t .
W i t h o u t  w i s h i n g  t o  t a k e  t h e  m e t a p h o r  t o o  f a r ,  i t  i s  n o t  
d i f f i c u l t  t o  a n t i c i p a t e  s o m e  o f  t h e  p r o b l e m s  i n  a t t e m p t i n g  
t o  m a k e  a n  a c c e p t a b l e ,  i f  n o t  p e r f e c t  m a t c h  i n  a  c r o s s  
c u l t u r a l  a r r a n g e d  m a r r i a g e .  M a y b e  t h e  s o m e w h a t  p r o f o u n d  
s i m p l i c i t y  o f  o n e  r e c i p i e n t  n a t i o n  r e s p o n d e n t  s u m s  u p  t h e  
s i t u a t i o n .  I n  s t a t i n g  t h a t  " Y o u  k n o w  w h e n  i t ' s  r i g h t  a n d  
y o u  k n o w  w h e n  i t ' s  w r o n g "  s h e  n e a t l y  p l a c e d  i n  a  n u t s h e l l  
t h e  c r u x  o f  t h i s  h u m a n  p r e d i c a m e n t .
I n  t h e  f i r s t  c h a p t e r  I  c o n s i d e r e d  a  t h e o r e t i c a l  f r a m e w o r k  
w h i c h  p r o v i d e d  a  s k e t c h  m a p  o f  t h e  w a y  t h r o u g h  t h i s  s t u d y  o f  
i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n c y  [ F i g u r e  1 . 2 .  i b i d ;  ’ 9 ] ,  
T h e  g o a l  o f  p r o m o t i n g  S a f e  M o t h e r h o o d  f o r m e d  t h e  c e n t r a l  
f o c u s  w i t h i n  t h e  i n t e r a c t i o n  b e t w e e n  c l i e n t  a n d  c o n s u l t a n t .  
T h e  n a t u r e  o f  t h i s  i n t e r a c t i o n  w a s  d e e m e d  d e p e n d e n t  o n  t h e  
p o s s i b i l i t y  o f  t h e  t w o  p a r t i e s  a c q u i r i n g  a  s h a r e d  v i s i o n .
I n  t h e  c o n t e x t  o f  c o n s i d e r i n g  w h e t h e r  c l i e n t  a n d  c o n s u l t a n t  
c a n  b e  m a t c h e d ,  I  p r o p o s e  t h a t  a l l  t h e  f a c t o r s  w h i c h  h a v e  
a r i s e n  d u r i n g  t h e  c o u r s e  o f  t h i s  s t u d y  a r e  p e r t i n e n t .  I  
p r o f f e r  t h a t  t h e  l i k e l i h o o d  o f  a  g o o d  m a t c h  b e i n g  m a d e  w i l l  
d e p e n d  o n  t h e  " g o o d n e s s  o f  f i t "  b e t w e e n  t h e s e  v a r i o u s  b u t  
p o t e n t  i s s u e s .
C o n c lu s io n
I n  c o n c l u s i o n ,  I  o f f e r  a  r e i n c a r n a t i o n  o f  F i g u r e  1 . 2  a n d  
p r e s e n t  i t  h e r e  [ F i g u r e  1 5 . 1 1 ] .
A perfect match?
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I w ould  v e n t u r e  now t o  t r a n s l a t e  my t h e o r e t i c a l  framework  
w h ich  was a d m it t e d ly  c o n c e iv e d  th ro u g h  p r a c t i c e  su p p o r ted  by  
t h e o r y ,  i n t o  a fram ework f o r  p r a c t i c e .  I p r o p o se  t h a t  th e  
g r e a t e r  t h e  v e r i t y  o f  t h e  l a t t e r ,  t h e  more l i k e l y  i t  i s  t h a t  
t h e  c o n s u l t a n t  w i l l  be a c c e p t a b l e ,  h e r  c o n t r i b u t i o n  
e f f e c t i v e  and th e  c l i e n t  a b l e  t o  b e n e f i t  from th e  p r o c e s s .  
L e s t  t h e  o b v io u s  b e  l o s t  in  th e  m i s t s  o f  o c c l u s i o n ,  I  must 
s t r e s s  t h a t  t h e  l a s t  b e n e f i t  i s ,  o f  c o u r s e ,  th e  r a i s o n  
d ' e t r e  f o r  t h e  b i r t h  o f  t h e  i n t e r n a t i o n a l  c o n s u l t a n t .  I 
would n o t  p r e te n d  t h a t  t h e  i d e a l  i s  a t t a i n a b l e  m ost o f  th e  
t im e .  H ow ever, I do b e l i e v e  t h a t  i t  s h o u ld  be a s p i r e d .  I t  
i s  e a s y  t o  f a l l  s h o r t  o f  t h e  i d e a l ,  b u t i n e x c u s a b l e  t o  
a s p i r e  t o  l e s s  and s t i l l  f a i l  t o  r e a c h  th e  g o a l .
I t  t h e r e f o r e  a p p ea r s  t h a t  i f  t h e  p ro m o tio n  o f  S a f e  
M otherhood i s  t o  be  en h an ced  th ro u g h  i n t e r n a t i o n a l  
c o n s u l t a n c y  e f f o r t s ,  much y e t  n e e d s  t o  be d o n e .  Haphazard  
and h u r r i e d  im p o r t in g  and e x p o r t i n g  o f  e x p e r t s  i s  a r i s k y  
b u s i n e s s .  The w h o le  m a t te r  demands co m p eten t and c o n t in u e d  
a t t e n t i o n ,  f o r  t h e  c o s t  i s  n o t  o n ly  f i n a n c i a l  and p o l i t i c a l .  
The c o s t  i s  one t h a t  i s  m easured  in  l i v e s ,  women's l i v e s ,  or  
more p r e c i s e l y  in  t h e i r  d e a t h s .
F i g u r e  1 5 . 1 1 .
I n t e r n a t i o n a l  m id w ife ry  c o n s u l t a n c y  
A Framework f o r  P r a c t i c e
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P r o g r e s s  i s  made to w a r d s  a c h ie v in g  t h e  
g o a l  o f  p ro m o tin g  S a f e  Motherhood
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1 .  A  s h o r t  t e r m  m i d w i f e r y  c o n s u l t a n t  w h o  w o r k s  i n  a  c r o s s  
c u l t u r a l  s i t u a t i o n  s h o u l d  b e  a w a r e  o f  h e r  o w n  p e r s o n a l i t y  
t y p e  a n d  o f  t h e  s t r e n g t h s  a n d  l i m i t a t i o n s  w h i c h  h e r  
p e r s o n a l i t y  i s  l i k e l y  t o  c o n t r i b u t e  i n  h e r  c o n s u l t a n c y  
p r a c t i c e .
2 .  A c o n s u l t a n t  s h o u l d  b e  f u l l y  a w a r e  o f  c h a r a c t e r i s t i c s  
w h i c h  a r e  l i k e l y  t o  a s s i s t  h e r  i n  f u n c t i o n i n g  e f f e c t i v e l y  
a n d  o f  t h e  " S O B S "  a n d  " S O D S "  w h i c h  m i t i g a t e  a g a i n s t  
e f f e c t i v e  p e r f o r m a n c e .
3 .  A  c o n s u l t a n t  s h o u l d  a c t i v e l y  d e v e l o p  h e r  p r o f e s s i o n a l  
m i d w i f e r y  a n d  c o n s u l t a n c y  s k i l l s  t h r o u g h  a  p r o c e s s  o f  
c o n t i n u i n g  e d u c a t i o n  a n d  p e r s o n a l  d e v e l o p m e n t .  S h e  s h o u l d  
i d e n t i f y  h e r  o w n  " S O B S "  a n d  " S O D S "  i n  c o n s u l t a n c y  p r a c t i c e  
a n d  s e e k  t o  m i n i m i z e  t h e m .
4 .  R e l a t i o n s h i p  b u i l d i n g  b e t w e e n  c o n s u l t a n t  a n d  c l i e n t  
s h o u l d  b e  a n  u r g e n t  p r i o r i t y  i n  e v e r y  c o n s u l t a n c y  
a s s i g n m e n t .  S e n d i n g  a g e n c i e s  a n d  e m p l o y i n g  o r g a n i z a t i o n s  
s h o u l d  s e e k  e v i d e n c e  o f  a  c o n s u l t a n t ' s  c a p a c i t y  t o  a c h i e v e  
t h i s .
5 .  P a y i n g  d u e  a t t e n t i o n  t o  t h e i r  h e a l t h  a n d  s a f e t y ,  a  
c o n s u l t a n t  s h o u l d  s p e n d  s o m e  t i m e  l i v i n g  i n  t y p i c a l  l o c a l  
a c c o m m o d a t i o n  i n  a  d e v e l o p i n g  o r  l o w  i n c o m e  c o u n t r y  i n  o r d e r  
t o  a s s i s t  h e r  t o  b e c o m e  a c u t e l y  a w a r e  o f  t h e  r e a l i t i e s  a n d  
p r o b l e m s  o f  e v e r y d a y  l i f e  i n  s u c h  a n  e n v i r o n m e n t .  S e n d i n g  
a g e n c i e s  c o u l d  a s s i s t  b y  f a c i l i t a t i n g  t h i s  e x p e r i e n c e .
6 .  A  c o n s u l t a n t  s h o u l d  u s e  r e f l e c t i v e  p r a c t i c e  a s  a n  
a p p r o a c h  t o  h e r  w o r k  a n d  p e r s o n a l  d e v e l o p m e n t .  S e n d i n g  
a g e n c i e s  s h o u l d  e n c o u r a g e  d i s c u s s i o n  o f  s u c h  d o c u m e n t a t i o n  
t o  h e l p  t h e m  s e l e c t  a p p r o p r i a t e  p e r s o n n e l  t o  u n d e r t a k e  s h o r t  
t e r m  a s s i g n m e n t s .
7 .  C o n s u l t a n t  p r e p a r a t i o n  s h o u l d  i n c l u d e  a n  i n  d e p t h  s t u d y  
o f  t h e  p r o c e s s e s  o f  m o d e r n i z a t i o n  a n d  d e v e l o p m e n t .
8 .  A i d  a g e n c i e s  a n d  o r g a n i z a t i o n s  p r o m o t i n g  p r o j e c t s  i n  t h e  
d e v e l o p i n g  w o r l d  s h o u l d  f a c i l i t a t e  r e s e a r c h  i n t o  t h e  
d i r e c t i o n  o f  d e v e l o p m e n t  d e s i r e d  b y  p r o f e s s i o n a l  a n d  
p o l i t i c a l  l e a d e r s  i n  T h i r d  W o r l d  c o u n t r i e s .
9 .  A i d  a g e n c i e s  a n d  o r g a n i z a t i o n s  p r o m o t i n g  p r o j e c t s  i n  t h e  
d e v e l o p i n g  w o r l d  s h o u l d  e n c o u r a g e  d i a l o g u e  b e t w e e n  
p r o f e s s i o n a l  a n d  p o l i t i c a l  l e a d e r s  i n  t h e  E a s t  a n d  W e s t  
c o n c e r n i n g  t h e  p i t f a l l s  o f  m o d e r n i z a t i o n  a n d  d i s c u s s  
p o s s i b l e  a p p r o a c h e s  t o  m i n i m i z i n g  t h e s e  h a z a r d s .
1 0 .  C o n s u l t a n t  p r e p a r a t i o n  s h o u l d  e m p h a s i z e  t h e  d e v e l o p m e n t  
o f  i n t e r p e r s o n a l  s k i l l s  a n d  t h e  u s e  o f  a d u l t  e d u c a t i o n a l
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a p p r o a c h e s .  A  c o n s u l t a n t  s h o u l d  b e  e q u i p p e d  t o  e n c o u r a g e ,  
e m p a t h i z e  a n d  e n a b l e  n a t i o n a l s  a t  v a r i o u s  l e v e l s  t o  d e v e l o p  
i n  t h e  d i r e c t i o n  w h i c h  t h e y  t h e m s e l v e s  d e i g n  m o s t  
a p p r o p r i a t e  w i t h i n  t h e i r  o w n  c u l t u r e  a n d  p o s t  o f  
r e s p o n s i b i l i t y .
1 1 .  E f f o r t s  s h o u l d  b e  m a d e  b y  s e n d i n g  a g e n c i e s  t o  a s s e s s  t h e  
a t t i t u d e  o f  a  p o t e n t i a l  c o n s u l t a n t  b e f o r e  a p p o i n t i n g  h e r  t o  
a  s h o r t  t e r m  o v e r s e a s  a s s i g n m e n t .
1 2 .  S e l e c t i o n  p r o c e s s e s  t o  i d e n t i f y  a  s h o r t  t e r m  c o n s u l t a n t  
s h o u l d  b e  r i g o r o u s  a n d  i n v o l v e  f a c e  t o  f a c e  i n t e r v i e w s ,  
r e v i e w  o f  a n y  p r e v i o u s  c o n s u l t a n c y  r e p o r t s  a n d  t h e  o p i n i o n s  
o f  p r e v i o u s  c l i e n t s .
1 3 .  B e l i e v i n g  t h a t  c o n s u l t a n c y  e f f e c t i v e n e s s  i s  i n f l u e n c e d  
b y  c o n s u l t a n t  a c c e p t a b i l i t y ,  s e l e c t o r s  s h o u l d  s e e k  e v i d e n c e  
o f  t h o s e  a t t i t u d e s ,  s k i l l s  a n d  k n o w l e d g e  w h i c h  h a v e  b e e n  
i d e n t i f i e d  a s  i m p o r t a n t  i n  c o m m e n d i n g  a  c o n s u l t a n t  t o  h e r  
c l i e n t s  i n  c r o s s  c u l t u r a l  s i t u a t i o n s  [ i b i d : .  3 0 5 f ] .
1 4 .  T h e  p o s s i b i l i t y  a n d  p r a c t i c a l i t i e s  o f  a l l o c a t i n g  a  
c o n s u l t a n t  t o  a  s p e c i f i c  w o r l d  r e g i o n  d e s i g n a t e d  h e r  
" p r i o r i t y  a s s i g n m e n t  z o n e "  s h o u l d  b e  e x p l o r e d .  C o m p u t e r  
r e c o r d s  o f  a v a i l a b l e  r e g i o n a l  c o n s u l t a n t s  w h i c h  a r e  
e x c h a n g e d  b e t w e e n  s e n d i n g  a g e n c i e s  s h o u l d  t h e n  p r o v i d e  
g r e a t e r  a s s i s t a n c e  i n  i d e n t i f y i n g  t h e  m o s t  s u i t a b l e  
c o n s u l t a n t  f o r  a  s p e c i f i c  a s s i g n m e n t .
1 5 .  I n  a d d i t i o n  t o  t h o s e  r e s p o n s i b l e  f o r  s e l e c t i n g  
c a n d i d a t e s ,  a  m i d w i f e  c o n s i d e r i n g  i n t e r n a t i o n a l  c o n s u l t a n c y  
w o r k  s h o u l d  b e  a w a r e  o f  t h e  f a c t o r s  w h i c h  a r e  l i k e l y  t o  
c o n t r i b u t e  t o  h e r  s u i t a b i l i t y  f o r  t h i s  t a s k .  T w o  t o o l s  a r e  
r e c o m m e n d e d  t o  a s s i s t  i n  t h i s  p r o c e s s
( i )  K u b r ' s  C r i t e r i a  f o r  c o n s u l t a n t  s e l e c t i o n  -  A  c l i e n t ' s  
g u i d e  [ T a b l e  6 . 5 .  i b i d : 1 5 5 ]  a n d
( i i ) " T w e n t y  c r i t i c a l  q u e s t i o n s  r e l e v a n t  t o  c o n s u l t a n t  
s e l e c t i o n "  w h i c h  I  o f f e r  f r o m  t h e  d e r i v a t i o n  o f  t h e  d a t a  
c o l l e c t e d  d u r i n g  t h i s  s t u d y  [ A p p e n d i x  I X . ' ] .
1 6 .  R e s e a r c h  s h o u l d  b e  c a r r i e d  o u t  i n t o  c o n s u l t a n c y  p r a c t i c e  
p a t t e r n s  s o  t h a t  t h e  i n c i d e n c e  a n d  s i g n i f i c a n c e  o f  t h e  " O n c e  
O n l y  P o l y - n a t i o n  S o j o u r n e r "  ( " O O P S ! " )  c o n s u l t a n t  c a n  b e  
e x a m i n e d  a n d ,  i f  a p p r o p r i a t e ,  c o n s i d e r e d  i n  t h e  c o n t e x t  o f  
c o n s u l t a n t  s e l e c t i o n .
1 7 .  S t r u c t u r e d  p r e p a r a t i o n  f o r  i n t e r n a t i o n a l  c o n s u l t a n c y  
w o r k  s h o u l d  b e  a v a i l a b l e  a n d  p a r t i c i p a t i o n  i n  s u c h  a  
p r o g r a m m e  s h o u l d  f o r m  p a r t  o f  a  c o n s u l t a n t ' s  p r o f e s s i o n a l  
d e v e l o p m e n t .  T h o s e  r e s p o n s i b l e  f o r  s e l e c t i n g  c o n s u l t a n t s  
s h o u l d  p r o m o t e  s u c h  p r o g r a m m e s  w h i c h  c o u l d  e v e n t u a l l y  b e c o m e  
a  r e q u i r e m e n t  i n  c o n s u l t a n t  e l i g i b i l i t y  f o r  e m p l o y m e n t .
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1 8 .  C o n s u l t a n t  p r e p a r a t i o n  p r o g r a m m e s  s h o u l d  b e  o f f e r e d  a t  
d i p l o m a  o r  d e g r e e  l e v e l  a n d  a l l o w  a n  i n d i v i d u a l  t o  o p t  i n  t o  
t h e  m o d u l e s  w h i c h  s h e  r e q u i r e s  i n  o r d e r  t o  b u i l d  u p  h e r  
e x p e r t i s e .  T h e  f e a s i b i l i t y  o f  d i s t a n c e  l e a r n i n g  a n d  p a r t  
t i m e  s t u d i e s  s h o u l d  b e  e x p l o r e d  f o r  s o m e  o f  t h e  m o d u l e s  i n  
o r d e r  t o  m a x i m i z e  a c c e s s  t o  i n t e r e s t e d  p r o f e s s i o n a l s .
1 9 .  P r e p a r a t i o n  c o u r s e s  f o r  i n t e r n a t i o n a l  c o n s u l t a n t s  s h o u l d  
e n c o u r a g e  m u l t i d i s c i p l i n a r y  p a r t i c i p a t i o n .  C o u r s e  p l a n n i n g  
a n d  i m p l e m e n t a t i o n  s h o u l d  i n c l u d e  i n p u t  f r o m :
-  c l i e n t s  r e p r e s e n t i n g  r e c i p i e n t  n a t i o n s  w h o  h a v e  
e x p e r i e n c e  o f  c o n s u l t a n c y  s e r v i c e s ,
-  p e r s o n s  w i t h  e x p e r i e n c e  o f  s e l e c t i n g ,  e m p l o y i n g  a n d  
s u p p o r t i n g  c o n s u l t a n t s ,  w h o  r e p r e s e n t  s e n d i n g  
a g e n c i e s  a n d
-  p r o f e s s i o n a l s  w h o  a r e  t h e m s e l v e s  r e s p e c t e d  a n d  
e x p e r i e n c e d  i n t e r n a t i o n a l  c o n s u l t a n t s .
2 0 .  A  s y s t e m  o f  m e n t o r i n g  s h o u l d  b e  d e v i s e d  w h e r e b y  a n  
i n e x p e r i e n c e d  c o n s u l t a n t  m a y  l e a r n  f r o m  a n  e x p e r i e n c e d  a n d  
s k i l l e d  c o l l e a g u e ,  t h u s  f a c i l i t a t i n g  p r o f e s s i o n a l
d e v e l o p m e n t .
*
2 1 .  I n  o r d e r  t o  s u p p o r t  a n d  f a c i l i t a t e  t h e  c o n t i n u i n g  
d e v e l o p m e n t  o f  i n t e r n a t i o n a l  c o n s u l t a n t s ,  c o n s u l t a n c y  
n e t w o r k s  s h o u l d  b e  e n c o u r a g e d  a n d  f u r t h e r  d e v e l o p e d .  T h e s e  
s h o u l d  b e  d e s i g n e d  t o  e n a b l e  a n  o p e n  e x c h a n g e  o f  e x p e r t i s e  
a n d  e x p e r i e n c e  t h r o u g h ,  f o r  e x a m p l e :
-  i n f o r m a l  d i s c u s s i o n  t o  a s s i s t  i n  b r i e f i n g  a n d  
d e b r i e f i n g ,
-  n e w s l e t t e r s ,
-  w o r k s h o p s ,  s e m i n a r s ,  c o n f e r e n c e s .
2 2 .  R e s e a r c h  s h o u l d  b e  c a r r i e d  o u t  t o  a s s e s s  w h e t h e r  t h e r e  
a r e  s i m i l a r  p e r c e p t i o n s  r e g a r d i n g  t h e  n e e d  f o r  c o n s u l t a n t s  
b y  c l i e n t s ,  s e n d i n g  a g e n c i e s / a i d  o r g a n i z a t i o n s  a n d  
p r a c t i s i n g  c o n s u l t a n t s .  T h i s  s h o u l d  i n c l u d e  a n  i n  d e p t h
e v a l u a t i o n  t o  d i s c o v e r  t h e  e x t e n t  o f  w o r k  w h i c h  i s  b e i n g
u n d e r t a k e n  b y  e x p a t r i a t e  c o n s u l t a n t s  w h i c h  c o u l d  f e a s i b l y  
a n d  e f f e c t i v e l y  b e  u n d e r t a k e n  b y  n a t i o n a l  w o r k e r s .  W h e r e  
t h e  l a t t e r  i s  d i s c e r n e d ,  t h e  r e a s o n s  f o r  t h e  i m p o r t  o f  
s k i l l e d  s e r v i c e s  s h o u l d  b e  e x p l o r e d .
2 3 .  R e c i p i e n t  n a t i o n  c l i e n t s  s h o u l d  b e  i n c r e a s i n g l y  i n v o l v e d  
i n  c o n s u l t a n t  s e l e c t i o n .
2 4 .  D u r i n g  t h e  s e l e c t i o n  p r o c e s s  a n d  a n y  p r o g r a m m e  o f  
p r e p a r a t i o n ,  e v e r y  p o s s i b l e  e f f o r t  s h o u l d  b e  m a d e  t o  d i s c e r n  
t h e  m o t i v e  o f  a  c o n s u l t a n t  w h o  d e s i r e s  t o  p r a c t i c e  i n  a  
c r o s s  c u l t u r a l  s i t u a t i o n .
2 5 .  A  c o n s u l t a n t  s h o u l d  b e  e n c o u r a g e d  t o  s t a t e  h e r  o w n
p h i l o s o p h y  o f  c o n s u l t a n c y  a n d  d e c l a r e  h e r  v a l u e s  a n d  b e l i e f s
b e f o r e  c o n t r a c t i n g  w i t h  s e n d i n g  a g e n c i e s  o r  c l i e n t s .
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CHAPTER 16 
PERSONAL EVALUATION AND EMERGING THEORY 
I n t r o d u c t i o n
In t h e  p r e v io u s  c h a p t e r ,  in  o rd er  t o  draw c o n c l u s i o n s  and 
make recom m en d ation s , I a t t e m p te d  t o  b r in g  i n t o  sh arp  f o c u s  
t h e  p i c t u r e  p a in t e d  in  t h e  p r e c e d in g  s e c t i o n s .  In t h i s  
f i n a l  c h a p t e r ,  th e  a r t i s t  m ust become a r t  c r i t i c ,  and so  I 
s ta n d  back  from th e  c a n v a s  t o  s e e k  th e  f l a w s  a s  w e l l  as  th e  
c o g e n c y ,  t h e  l i m i t a t i o n s  a s  w e l l  a s  th e  e x t e n t  o f  t h i s  
s t u d y .
H aving c r i t i c a l l y  e v a lu a t e d  th e  work, I am th en  in  a 
p o s i t i o n  t o  o f f e r  t h e  t h e o r y  w h ich  I d i s c e r n  em erg in g  from  
th e  i n q u i r y .  In t h i s  c h a p t e r  I s e e k  t o  do t h a t .  The r e a d e r  
t o o  may e v a l u a t e ,  r e f l e c t  and draw from th e  work t h a t  w hich  
i s  m e a n in g f u l ,  t h a t  w h ich  s h o u ld  be c h a l l e n g e d  and t h a t  
w hich  b e g s  f u r t h e r  r e s e a r c h .  In d o in g  t h i s ,  I o f f e r  some 
o r i g i n a l  i n s i g h t s  i n t o  th e  t o p i c  o f  s h o r t  term  i n t e r n a t i o n a l  
m id w ife r y  c o n s u l t a n c y .  The u n d e r s ta n d in g  a c q u ir e d  may a l s o  
be o f  i n t e r e s t  in  a f a r  w id e r  sp h ere  beyond t h a t  w hich i s  
s p e c i f i c  t o  my own p r o f e s s i o n .  Thus I v e n tu r e  t o  c o n t r i b u t e  
t o  t h e  e x i s t i n g  and ex p a n d in g  academ ic  body o f  know ledge in  
th e  i n t e r n a t i o n a l  d ev e lo p m en t f i e l d .
The l i m i t a t i o n s  and w e a k n e s s e s
In th e  s t y l e  o f  my r e c i p i e n t  n a t io n  r e s p o n d e n t s ,  I have  
lo o k e d  f i r s t  a t  th e  f l a w s .  At th e  o u t s e t  i t  must be  
ack n ow led ged  t h a t  t h i s  i s  a s m a l l  s tu d y  w i t h  s m a l l  sam p les  
and su ch  a s i t u a t i o n  d e c l a r e s  l i m i t a t i o n s  w h ich  a re  v e r y  
o b v io u s .  S m all numbers do n o t  p erm it  th e  l i b e r t y  o f  
g e n e r a l i z a t i o n ,  h o w ev er ,  n e i t h e r  do th e y  p e r m it  t o t a l  
d i s r e g a r d .  V a l i d i t y  in  t h i s  s tu d y  r e l a t e s  n o t  t o  num bers,  
b u t t o  v e r a c i t y .  One ca n n o t  be a m a j o r i t y ,  b u t  in  th e  
s p i r i t  o f  q u a l i t a t i v e  r e s e a r c h ,  th e  o p in io n  and th e  
e x p e r i e n c e  o f  th e  lo n e  v o i c e  may o f f e r  so m eth in g  w hich  c o u ld  
be l o s t  or o v e r lo o k e d  in  t h e  crow d. However, l a r g e r  s t u d i e s  
on t h i s  t o p i c  w ith  l a r g e r  numbers o f  r e s p o n d e n t s  in  a l l
sam ple  g ro u p s  would be i n t e r e s t i n g  and u n d o u b te d ly  more
i n f o r m a t i v e .
A noth er  m ajor l i m i t a t i o n  in  t h i s  s tu d y  i s  a s s o c i a t e d  w ith  
th e  p r o c e s s  o f  d a ta  c o l l e c t i o n  d u r in g  p r a c t i c e  a s  an 
i n t e r n a t i o n a l  c o n s u l t a n t .  T h is  a c t i v i t y  c l e a r l y  a l s o  h a s
a d v a n t a g e s ,  and t h e s e  a r e  d i s c u s s e d  b e lo w . The f a c t  t h a t  
one who r e p r e s e n t s  th e  r e s e a r c h  " o b j e c t " ,  nam ely th e
c o n s u l t a n t /  i s  c o l l e c t i n g  th e  d a t a ,  c a r r i e s  i m p l i c i t  y e t  
o b v io u s  h a z a r d s .  S in c e  th e  r e c i p i e n t  n a t io n  r e s p o n d e n ts  
o f f e r e d  c o p io u s  c r i t i c i s m s  o f  c o n s u l t a n t s ,  i t  would be  
t e m p t in g  t o  s u g g e s t  t h a t  t h i s  l i m i t a t i o n  d id  n o t  e x i s t .  
H ow ever, w i t h o u t  h e s i t a t i o n  I acknow ledge  t h e  m a t te r  as a
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- w e a k n e s s  f o r  t w o  m a i n  r e a s o n s .  F i r s t l y ,  t h e  q u e s t i o n i n g  m a y  
h a v e  p r o v o k e d  r e s p o n s e s  w h i c h  r e p r e s e n t  b u t  t h e  t i p  o f  a n  
i c e b e r g .  W h a t  l i e s  b e n e a t h  c a n  o n l y  b e  i m a g i n e d .  S e c o n d l y ,  
w i t h  t r u e  o r i e n t a l  c o u r t e s y ,  r e s p o n d e n t s  w e r e  s e e m i n g l y  
t e l l i n g  m e  a b o u t  t h e  s i n s  o f  m y  p r e d e c e s s o r s  r a t h e r  t h a n  o f  
t h o s e  I  h a d  i n a d v e r t e n t l y  a d d e d  t o  t h e  l e g a c y .  
N e v e r t h e l e s s ,  I  d i d  i d e n t i f y  m y s e l f  i n  s o m e  o f  t h e  p i c t u r e s  
p a i n t e d  a n d  t h e s e  I  h a v e  r e c o r d e d  i n  m y  r e f l e c t i v e  d i a r y ,  
s h a r i n g  s o m e  I  w a s  m o r e  c e r t a i n  a b o u t  i n  p r e s e n t i n g  m y  
f i n d i n g s .  F u r t h e r  r e f l e c t i o n  o n  s o m e  o f  m y  j o u r n a l l i n g  
w o u l d  u n d o u b t e d l y  r e v e a l  o t h e r  e r r o r s  w h i c h  m y  c o l l e a g u e s  
h a v e ,  e v e r  s o  t a c t f u l l y ,  a t t e m p t e d  t o  b r i n g  t o  m y  a t t e n t i o n .  
S u f f i c e  i t  t o  s t a t e  a t  t h i s  p o i n t  t h a t  t h e  n e g a t i v i t i e s  
a s s o c i a t e d  w i t h  i n t e r n a t i o n a l  c o n s u l t a n c y  a r e  m a n i f o l d  a n d  
t h i s  s t u d y  h a s  o n l y  j u s t  b e g u n  t o  r e v e a l  t h e m .  R e s e a r c h  
i n t o  t h i s  t o p i c  b y  n a t i o n a l s  w h o  a r e  r e g u l a r l y  a t  t h e  
r e c e i v i n g  e n d  o f  t h i s  f o r m  o f  c r o s s  c u l t u r a l  e x c h a n g e  w o u l d  
i n e v i t a b l y  r e v e a l  m o r e  o f  t h e  f l a w s  w h i c h  m a r  t h e  f a c e  o f  
i n t e r n a t i o n a l  c o n s u l t a n c y .
I t  m u s t  a l s o  b e  s t a t e d  t h a t  t h e  r e c i p i e n t  n a t i o n  r e s p o n d e n t s  
s p o k e  o f  e x p e r i e n c e  o f  c o n s u l t a n t s  o f  v a r i o u s  p r o f e s s i o n a l  
d i s c i p l i n e s .  T h e r e f o r e ,  a l t h o u g h  t h i s  s t u d y  i n q u i r e d  i n t o  
t h e  c h a r a c t e r i s t i c s  o f  m i d w i f e r y  c o n s u l t a n t s ,  t h i s  
r e s p o n d e n t  g r o u p  d r e w  f r o m  a  w i d e  e x p e r i e n c e  o f  w o r k i n g  w i t h  
p e o p l e  w h o  h a v e  e n g a g e d  i n  i n t e r n a t i o n a l  a d v i s i n g  a n d  w h o  
r e p r e s e n t  a  v a r i e t y  o f  d i s c i p l i n e s .  A d d i t i o n a l l y ,  w h e r e a s  
t h e  c o n s u l t a n t  r e s p o n d e n t s  w e r e  a l l  d o m i c i l e d  i n  w e s t e r n  
n a t i o n s ,  o n l y  t w o  h a v i n g  b e e n  b o r n  i n  t h e  d e v e l o p i n g  w o r l d ,  
[ i b i d : 2 5 0 - 2 5 1 ] t h e  r e c i p i e n t  n a t i o n  r e s p o n d e n t s  r e f e r r e d  t o  
c o n s u l t a n t s  w h o  h a d  c o m e  f r o m  t h e  E a s t  a n d  f r o m  t h e  W e s t .  
C r i t i c i s m  w a s  n o t  o n l y  t o s s e d  a t  t h e  d e s c e n d a n t s  o f  c o l o n i a l  
p o w e r ,  b u t  a l s o  a t  t h o s e  w h o  r e p r e s e n t e d  a d j a c e n t  d e v e l o p i n g  
n a t i o n s .  T h e  l a t t e r  w e r e  p a r t i c i p a t i n g  i n  p r o g r a m m e s  o f  
T e c h n i c a l  C o - o p e r a t i o n  b e t w e e n  D e v e l o p i n g  C o u n t r i e s  ( T C D C )  
b u t  t h e y  d i d  n o t ,  f o r  t h a t  o r  a n y  o t h e r  r e a s o n ,  n e c e s s a r i l y  
e s c a p e  t h e  b r i c k b a t s .
A c k n o w l e d g i n g  t h e  a b o v e  d i v e r s i t y  i n  c o n s u l t a n t  d i s c i p l i n e  
a n d  o r i g i n ,  i t  i s  t h e r e f o r e  i n t e r e s t i n g  a n d  p o s s i b l y  m o r e  
s i g n i f i c a n t  t h a t  s o m e  o f  t h e  n e g a t i v e  a n d  p o s i t i v e  
p e r c e p t i o n s  o f  t h e s e  t w o  r e s p o n d e n t  g r o u p s  i n  m y  s t u d y  w e r e  
i d e n t i c a l  a n d  s o m e  w e r e  s i m i l a r .  T h e s e  a r e  s u m m a r i z e d  i n  
r e s p e c t  o f  t h e  " S O B S  a n d  " S O D S "  i n  F i g u r e s  1 2 . 1 ,  1 2 . 2 ,  1 2 . 3  
[ i b i d :  2 9 3 ,  2 9 4 ,  2 9 8 ]  a n d  i n  r e s p e c t  o f  t h e  c o m m e n d a b l e
c h a r a c t e r i s t i c s  i n  F i g u r e s  1 2 . 4  Sc 1 2 . 5  [ i b i d :  3 1 2 - 3 1 3 ] .
L im ite d  l i m i t a t i o n s
T h e  f a c t  t h a t  t h e  f o c u s  o f  t h i s  s t u d y  h a s  b e e n  
m i d w i f e - s p e c i f i c  w i l l  i n e v i t a b l y  l i m i t  i t .  H o w e v e r ,  t h i s  
a s p e c t  m a y  b e  c o n s i d e r e d  a  d o u b l e  e d g e d  s w o r d .  M i d w i f e r y  i s  
s o m e t i m e s  d u b b e d  a  " m i n o r i t y  p r o f e s s i o n "  i n  t h a t  i n  a n y  
c o u n t r y  i t  c o m p r i s e s  p r o f e s s i o n a l s  w h o  f o r m  a  s m a l l
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p r o p o r t i o n  o f  h e a l t h  c a r e  w o r k e r s .  I d e n t i f i e d  a l o n g s i d e  
n u r s e s ,  m i d w i v e s  w i l l  a l w a y s  b e  a  n u m e r i c a l l y  s m a l l e r  g r o u p .  
E v e n  w i t h  t h e  a d v e n t  o f  t h e  S a f e  M o t h e r h o o d  I n i t i a t i v e  
[ W H O : 1 9 8 7 ] ,  i d e n t i f i e d  w i t h i n  i n t e r n a t i o n a l  c o n s u l t a n c y  
p r a c t i c e ,  m i d w i v e s  a r e  u n l i k e l y  t o  f o r m  a n y t h i n g  b e y o n d  a  
s i g n i f i c a n t  m i n o r i t y .  W h e t h e r ,  o f  c o u r s e ,  t h e y  a r e  
s i g n i f i c a n t  i s  a n o t h e r  i s s u e  a n d  i s  n o t  d e b a t e d  h e r e .  
T h e r e f o r e  a  s t u d y  f o c u s i n g  o n  t h i s  p r o f e s s i o n a l  g r o u p  w i l l  
h a v e  i t s  b e n e f i t s  a n d  i t s  h a z a r d s .  T h e  b e n e f i t s  s u r r o u n d  
a d d r e s s i n g  i s s u e s  w h i c h  w i l l  b e  r e l e v a n t  a n d  e s p e c i a l l y  
i m p o r t a n t  t o  t h e  m i d w i f e r y  p r o f e s s i o n  i n  t h e  c r o s s  c u l t u r a l  
c o n t e x t .  T h e  h a z a r d s  h o v e r  a r o u n d  t h e  t e m p t a t i o n  t o  d r a w  
p a r a l l e l s  w i t h  o t h e r  p r o f e s s i o n s  w h i c h  m a y  n o t  n e c e s s a r i l y  
e x i s t .
A t  t h i s  j u n c t u r e ,  I  v i e w  t h e  r e s e a r c h  m e t h o d s  a n d  t o o l s  
w h i c h  I  h a v e  u s e d  a s  m i x e d  b l e s s i n g s .  U n c o m p r o m i s i n g l y ,  I  
a m  c o n v i n c e d  t h a t  t h e  q u a l i t a t i v e  a p p r o a c h  t o  r e s e a r c h  w a s  
t h e  m o s t  a p p r o p r i a t e ,  t h o u g h  n o t  t h e  e a s i e s t .  I  f a c e d  t h e  
t r a u m a s ,  b u t  a l s o  t h e  e x c i t e m e n t  o f  w o r k i n g  t h r o u g h  t h i s  
e x p e r i e n c e  w h i c h  w a s  f r a u g h t  w i t h  m o r e  u n c e r t a i n t y  t h a n  e v e r  
I  h a v e  e x p e r i e n c e d  i n  t h e  q u a n t i t a t i v e  f i e l d .  H o w e v e r ,  t h e  
j o u r n e y  h a s  b e e n  w o r t h w h i l e  f o r  m e  p r o f e s s i o n a l l y  a n d  
p e r s o n a l l y  a n d  I  h o p e  t h a t  i t  w i l l  c o n t r i b u t e  t o  t h e  p a s s a g e  
o f  o t h e r s  w h o  v e n t u r e  t h r o u g h  s i m i l a r  t e r r a i n s .
I n e v i t a b l y ,  I  h a v e  r e g r e t s  c o n c e r n i n g  s o m e  a s p e c t s .  F o r  
e x a m p l e ,  I  s o  w i s h  t h a t  I  h a d  i n c l u d e d  m o r e  q u e s t i o n s  i n  t h e  
q u e s t i o n n a i r e s  w h i c h  w o u l d  h a v e  a d d r e s s e d  t h e  s u b s i d i a r y  a s  
w e l l  a s  t h e  m a i n  r e s e a r c h  q u e s t i o n s  m o r e  r i g o r o u s l y .  
H o w e v e r ,  t h e  n a t u r e  o f  t h e  r e s e a r c h  d i c t a t e d  t h a t  t h e s e  
q u e s t i o n s  a r o s e  d u r i n g  t h e  p r o c e s s  a n d  t h e r e  w e r e  s o m e  a r e a s  
t o  w h i c h  I  c o u l d  n o t  r e t u r n .  I  h a d  t o  s t a r t  s o m e w h e r e  a n d ,  
r i g h t l y  o r  w r o n g l y  I  s t a r t e d  w i t h  t h e  c o n s u l t a n t  r e s p o n d e n t  
g r o u p  f a i r l y  e a r l y  o n  i n  t h i s  s t u d y .  W h e r e a s  I  c o u l d  s e e k  
m o r e  i n f o r m a t i o n  f r o m  r e s p o n d e n t s  d u r i n g  i n t e r v i e w ,  i t  w o u l d  
h a v e  b e e n  h e l p f u l  t o  r e - i n t e r v i e w  s o m e  o f  t h e  r e c i p i e n t  
n a t i o n  r e s p o n d e n t s  a s  I  p r o c e e d e d  w i t h  t h e  s t u d y .  H o w e v e r ,  
t h e  n a t u r e  o f  m y  w o r k  u s u a l l y  p r e c l u d e d  t h a t  o p t i o n .  M y  
c o n c e r n  t o  d o  t h e  j o b  t h a t  I  w a s  p a i d  t o  d o  r a t h e r  t h a n  t h e  
r e s e a r c h  I  n e e d e d  t o  d o  l i m i t e d  m e  e t h i c a l l y  i n  h o w  m u c h  o f  
t h e i r  t i m e  a s  w e l l  a s  m y  t i m e  I  c o u l d  g i v e  t o  t h i s  i n q u i r y .  
I  p a r t l y  o v e r c a m e  t h i s  p r o b l e m  t h r o u g h  t h e  u s e  o f  r e f l e c t i v e  
p r a c t i c e  w h i c h ,  I  b e l i e v e  b e n e f i t e d  m y  c l i e n t s  a s  w e l l  a s  m y  
r e s e a r c h .
T h e  a u t o b i o g r a p h i c a l  a p p r o a c h ,  s t r o n g l y  l i n k e d  t o  r e f l e c t i v e  
p r a c t i c e  i s  a n o t h e r  a r e a  o f  e q u i v o c a l  a d v a n t a g e .  P e r s o n a l  
b i a s  u n a r g u a b l y  e x i s t s .  Y e t ,  r e c o g n i z i n g  t h i s ,  a  d e p t h  o f  
e x p e r i e n c e  c a n  c o m p e n s a t e  f o r  t h e  i n t r o s p e c t i o n  w h i c h  c a n  
o t h e r w i s e  b e  d o g g e d  i n t o  e x o t i c  e g o t i s m .  I  h a v e  s t r i v e d  t o  
a v o i d  t h e  l a t t e r .
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I f  I d id  n o t  b e l i e v e  t h a t  t h i s  r e s e a r c h  o f f e r e d  a r e a s o n a b le  
s p r i n k l i n g  o f  s t r e n g t h s ,  I w ould  n o t  h ave  t h e  g a l l  t o  
c o m p le te  and p r e s e n t  t h i s  t h e s i s .  S o , beyond t h e  
l i m i t a t i o n s  i t  b e h o v e s  me a t  t h i s  p o i n t  t o  d e c l a r e  
unasham edly  what I c o n s i d e r  t o  be t h e  s t r e n g t h s  o f  t h i s  
s t u d y .
I  c o n s i d e r  t h a t  a s k in g  th e  o p in i o n s  o f  p e r s o n s  from th e  
c o u n t r i e s  who r e c e i v e  c o n s u l t a n t s  t o  be an im p o r ta n t  a s p e c t  
o f  t h i s  s t u d y .  The f a c t  t h a t  t h i s  r e s p o n d e n t  grou p  was t h e  
l a r g e s t  o f  my a l b e i t  s m a l l  sa m p les  I a l s o  b e l i e v e  t o  be a 
s t r e n g t h .  The i s s u e  w h ich  appeared  t o  make t h e s e  
r e s p o n d e n t s  come t o  l i f e  and w hich  p r o v id e d  me w ith  t h e  
e t h i c a l  r i g h t  t o  p r o c e e d  was t h a t  th e  c o n s u l t a n t  h e r s e l f  was 
under s c r u t i n y .  In  much o f  t h e  d e v e lo p in g  w o r ld  r e s e a r c h  i s  
n o t  an unknown d i s c i p l i n e .  However r e s e a r c h i n g  "them" a s  
op p osed  t o  r e s e a r c h i n g  "us" c r e a t e s  b a r r i e r s .  The r e v e r s e  
h a s  te n d ed  t o  p u l l  down t h e s e  b a r r i e r s  a s  w e l l  a s  p r o v id in g  
a d i f f e r e n t  and p o t e n t  f i e l d  f o r  c r o s s  c u l t u r a l  r e s e a r c h .
R e sp o n se s  from th e  r e c i p i e n t  n a t io n  group c o u ld  a lm o st  be  
p r e f i x e d  w i t h  "You a sk ed  me -  s o  I 'm  t e l l i n g  y o u .  . . ! " .  As 
I r e p o r t e d  d u r in g  d a ta  a n a l y s i s ,  i n t e r v i e w s  i n i t i a l l y  
r e g a r d e d  w i t h  i n c r e d u l i t y ,  th e n  r e l i e f  so m etim es  l a t e r  
p r o v id e d  o p p o r t u n i t y  f o r  c a t h a r s i s .  I c o n s i d e r  t h a t  v e r y  
o f t e n  I o b t a in e d  th e  t r u t h ,  e v e n  th ough  I a ck n o w led g e  i t  may 
n o t  h a v e  b een  th e  w h o le  t r u t h .  P o s s i b l y  t h e  l a t t e r  would  
h a v e  seem ed to o  hard t o  b e a r .  C e r t a i n l y  i t  w ou ld  h ave  b een  
d i f f i c u l t  f o r  o r i e n t a l  l i p s  t o  con vey  t o  o c c i d e n t a l  e a r s .
I  c o n s i d e r  t h a t  p o s s i b l y  some o f  th e  e x p l i c i t  and i m p l i c i t  
i s s u e s  w h ich  I have  i d e n t i f i e d  d u r in g  t h i s  s tu d y  have  b een  
made p o s s i b l e  b e c a u s e  o f  my e x p e r i e n c e  o f  l i v i n g  and w ork in g  
in  t h e  l o n g e r  term  in  t h e  d e v e lo p in g  w o r ld .  T h is  e x p e r ie n c e  
h a s  o f f e r e d  me o p p o r t u n i t i e s  t o  l e a r n  o r i e n t a l  la n g u a g e s  and 
a b so r b  c u l t u r e s  w h ich  I c o u ld  n o t  have  e x p e r ie n c e d  
o t h e r w i s e .  The l i m i t a t i o n s  I e x p e r ie n c e  in  t h i s  a r ea  c e n t r e  
around a few  le a r n e d  a p p r o a c h e s  t o  l i f e  w h ich  become a lm o s t  
i n e v i t a b l e  d u r in g  lo n g  term  e x p o s u r e  t o  t h e  T h ird  W orld.
F i r s t l y ,  t h e r e  i s  t h e  r i s k  o f  my n o t  s e e i n g  t h e  o b v io u s .  
The o b s c u r e  and t h e  h o r r i f i c  a s  w e l l  a s  t h e  e x o t i c  become a 
norm al p a r t  o f  l i f e  t o  t h e  d w e l l e r  a s  op p o sed  t o  one who 
p a s s e s  th r o u g h .  S e c o n d ly ,  one  can h a r d ly  e x p e c t  t o  be a s  
f l u e n t  or c o g n iz a n t  in  a s e c o n d  la n g u a g e  a s  in  o n e ' s  m other  
t o n g u e .  T h e r e fo r e  t h e  a d v a n ta g e  o f  b e in g  a b le  t o  
com m unicate  in  th e  l o c a l  or  n a t i o n a l  la n g u a g e  must be  
tem p ered  w i t h  t h e  acknow ledgm en t t h a t  t h e r e  may be  
m is u n d e r s t a n d in g .  T h is  i s  compounded i f  b o th
c o n v e r s a t i o n a l i s t s  a r e  n o t  s p e a k in g  in  t h e i r  m other  to n g u e .  
I c o n d u c te d  a l l  t h e  i n t e r v i e w s  in  E n g l i s h ,  b u t  in  some
S p e a k i n g  o f  s t r e n g t h s
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c o u n t r i e s  m y  p r e c i s e  w o r d i n g  w a s  i n e v i t a b l y  i n f l u e n c e d  b y  
t h e  k n o w l e d g e  o f  h o w  t h e  w o r d s  w o u l d  b e  t r a n s l a t e d  o r  t h e  
i d e a s  p e r c e i v e d  w i t h i n  a  c u l t u r e .  T h e  r e f l e c t i o n s  i n  m y  
j o u r n a l s  a r e  a l s o  w r i t t e n  a l m o s t  e x c l u s i v e l y  i n  E n g l i s h ,  b u t  
t h e  c o n v e r s a t i o n s  w h i c h  c o n t r i b u t e d  t o  t h e  e n t r y  m a y  h a v e  
b e e n  i n  a n o t h e r  l a n g u a g e .  I  b e l i e v e  t h a t  l a n g u a g e  i s  t h e  
k e y  t o  c u l t u r e  a n d  i t  i s  t h i s  o p p o r t u n i t y  w h i c h  I  h a v e  
e x p e r i e n c e d  i n  l i f e  w h i c h  h a s  a f f o r d e d  m e  g r e a t e r  i n s i g h t  
i n t o  t h e  l i v e s  o f  c o l l e a g u e s  a n d  t h e i r  c l i e n t s  i n  t h e  
o r i e n t .  I t  i s  a n  i n s i g h t  w h i c h  I  h o l d  w i t h  c a u t i o n  a n d  
r e s p e c t ,  k n o w i n g  t h a t  t h e r e  i s  a l w a y s  m o r e  t o  b e  l e a r n e d  a n d  
m u c h  t h a t  w i l l  n e v e r  b e  r e v e a l e d .
A  c o n t e x t u a l  s t u d y
P r e v i o u s  e m i n e n t  w o r k e r s  h a v e  p o i n t e d  o u t  t h a t :
" A d v i s e r s  o r  c o n s u l t a n t s  d o  n o t  o p e r a t e  i n  a  v a c u u m ,  
a n d  t h e i r  d e g r e e  o f  p r o f e s s i o n a l  t a l e n t  i n t e r a c t s  
i n  a  c o m p l e x  w a y  w i t h  m a j o r  c o n t e x t u a l  c o n d i t i o n s . "
[ F r y  & T h u r b e r : 1 9 8 9 : 9 0 ]
I n  t h e  w i d e r  f r a m e w o r k  o f  c o n t e x t u a l  i s s u e s ,  I  c o n s i d e r  t h a t  
a n  e x t e n s i v e  r e v i e w  o f  t h e  l i t e r a t u r e  r e l a t i n g  t o  t h e  
c o m p l e x  a n d  c o n t r o v e r s i a l  p r o c e s s e s  o f  m o d e r n i z a t i o n  a n d  
d e v e l o p m e n t  h a s  c o n t r i b u t e d  t o  t h i s  s t u d y .  C o n s i d e r i n g  
c r o s s  c u l t u r a l  c o n s u l t a n c y  w i t h i n  t h i s  f r a m e w o r k  h a s  e n a b l e d  
m e  t o  s e a r c h  a n d  r e s e a r c h  w i t h i n  t h e  b o u n d a r i e s  o f  
r e l e v a n c e .  T h e  s t u d y  h a s  f o r c e d  m e  t o  l o o k  a t  t h e  e f f e c t s  
o f  m o d e r n i z a t i o n  a n d  t h e  c h a l l e n g e s  o f  p o s t m o d e r n i t y  o n  
m i d w i f e r y  e d u c a t i o n  a n d  p r a c t i c e .  I t  h a s  a l s o  c h a l l e n g e d  m e  
t o  c o n s i d e r  t h e  c o n c e p t  o f  S a f e  M o t h e r h o o d  i n  t h i s  c o n t e x t .  
I  b e l i e v e  t h a t  w h a t ,  f o r  m e ,  w a s  a  n e c e s s a r y  p a r t  o f  a n  
a c a d e m i c  e x e r c i s e  h a s  b e c o m e  a n  i n d i s p e n s a b l e  a d j u n c t  i n  t h e  
c o n t e x t u a l  s t u d y  o f  i n t e r n a t i o n a l  c o n s u l t a n c y .  T h e  f o r m a l  
s t u d y  o f  m o d e r n i z a t i o n  a n d  d e v e l o p m e n t  h a s  o f f e r e d  a n  
i m p o r t a n t  f a c e t  w h i c h  p r o m i s e s  t o  f o s t e r  u n d e r s t a n d i n g  a n d  
i n s i g h t  i n t o  i s s u e s  w h i c h  a r e  c e n t r a l  t o  t h e  h e a r t  o f  t h i s  
s t u d y .  I t  i s  f o r  t h i s  r e a s o n  t h a t  I  h a v e  p r o p o s e d  t h a t  s u c h  
i s s u e s  a r e  s t u d i e d  b y  a l l  t h o s e  w h o  s e e k  t o  e n t e r  i n t o  c r o s s  
c u l t u r a l  c o n s u l t a n c y  i n  w h a t  h a s  b e e n  i d e n t i f i e d  
e u p h e m i s t i c a l l y  a s  t h e  d e v e l o p i n g  w o r l d .
B u i l d i n g  o n  p r e v i o u s  e x p e r t i s e  a n d  e x p e r i e n c e
A n o t h e r  s t r e n g t h  w h i c h  I  w o u l d  l i k e  t o  d e c l a r e  h e r e  i s  t h e  
f a c t  t h a t  t h i s  s t u d y  b u i l d s  o n  p r e v i o u s  w o r k  w h i c h  h a s  
l o o k e d  g e n e r a l l y  o r  s p e c i f i c a l l y  a t  o t h e r  a r e a s  o f  
i n t e r n a t i o n a l  c o n s u l t a n c y  [ A r t h u r  e t  a l : 1 9 9 6 ]  [ S m i t h  & 
B o n d : 1 9 9 3 ]  [ H o f s t e d e : 1 9 9 1 ]  [ F r y  & T h u r b e r : 1 9 8 9 ] .  B u i l d i n g  
o n  t h e  f a c t o r s  r e v e a l e d  b y  t h e s e  w o r k e r s ,  n o t i n g  t h e  
d i r e c t i o n  t h e y  t a k e  a n d  t h e  p r o p o s a l s  t h e y  m a k e ,  I  h a v e  
d e v e l o p e d  i d e a s  a n d  o f f e r e d  s u g g e s t i o n s  f o r  t h e  s e l e c t i o n  
a n d  p r e p a r a t i o n  o f  c o n s u l t a n t s .  A s  p r e v i o u s l y  e m p h a s i z e d ,
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m y  w o r k  i s  m i d w i f e  s p e c i f i c ,  b u t  I  p r o f f e r  t h a t  w h a t  c a n  b e  
u s e d  b y  o n e  p r o f e s s i o n  c a n  a r g u a b l y  b e  a d a p t e d  b y  a n d  f o r  
a n o t h e r  e n g a g e d  i n  a  s i m i l a r  k i n d  o f  m i s s i o n .  I  o f f e r  w h a t  
I  h a v e  l e a r n e d  a s  a  m i d w i f e r y  c o n s u l t a n t  a n d  f r o m  m i d w i f e r y  
c o n s u l t a n t s  f o r  t h e  a n a l y s i s  a n d  b e n e f i t  o f  o t h e r  s o j o u r n e r s  
a l o n g  t h e  c o n s u l t a n c y  r o a d .
O r i g i n s  a n d  o u t c o m e s
T h e  l a s t  s t r e n g t h  w h i c h  I  w o u l d  c l a i m  i n  t h i s  s t u d y  r e s t s  o n  
t h e  p r e m i s e  t h a t  t h e  e x e r c i s e  w a s  c o n c e i v e d  i n  p r a c t i c e ,  
n u r t u r e d  i n  t h e o r y  a n d  n o w  o f f e r s  b a c k  t o  p r a c t i c e  w h a t  h a s  
b e e n  l e a r n e d .  I  h a v e  b e e n  a b l e  t o  b r i n g  t o  t h i s  s t u d y  a  
l i f e t i m e  o f  e x p e r i e n c e  o f  l i v i n g  i n  t h e  E a s t  a n d  t h e  W e s t ,  
o f  c r o s s i n g  c u l t u r e s  a n d  a t t e m p t i n g  t o  s e r v e  h u m a n i t y .  I  
h a v e  b e e n  a b l e  t o  o f f e r  t o  t h e  t a s k  t h a t  w h i c h  I  h a v e  g a i n e d  
f r o m  c o n t i n u i n g  e d u c a t i o n  a n d  p r o c e s s e s  o f  p e r s o n a l
d e v e l o p m e n t  a s  w e l l  a s  t h a t  w h i c h  I  h a v e  l e a r n e d  t h r o u g h  t h e  
t o r t u o u s  p a t h s  o f  l i f e  i t s e l f .  I t  i s  m y  h o p e  t h a t  t h i s  
s t u d y  w i l l  c o n t r i b u t e  t o  t h e  f i r s t  a n d  p r e f e r a b l e  o f  t h e  t w o  
p o s s i b l e  o u t c o m e s  o f  q u a l i t a t i v e  r e s e a r c h  d e c l a r e d  b y  B e r g  
[ 1 9 9 5 ]  a n d  c i t e d  e a r l i e r  [ i b i d :  1 9 3 ] .  N a m e l y  t h a t  i t  w i l l  
c o n t r i b u t e  t o  a n  " i m p r o v e d  s o c i a l  s c i e n t i f i c  u n d e r s t a n d i n g "  
r a t h e r  t h a n  i n  h i s  a l t e r n a t i v e  o p t i o n ,  t h a t  o f  p r o v i d i n g  
" m e a n i n g l e s s  g i b b e r i s h " .  I t  i s  w i t h  t h i s  a s p i r a t i o n  t h a t  I  
n o w  v e n t u r e  t o  o f f e r  a  t h e o r y  f o r  c o n s u l t a n c y  w h i c h  I  
b e l i e v e  e m e r g e s  f r o m  t h i s  s t u d y .
A  t h e o r y  c o n c e i v e d
I t  h a s  b e c o m e  a p p a r e n t  d u r i n g  t h i s  s t u d y  t h a t  i n t e r n a t i o n a l  
c o n s u l t a n c y  i t s e l f  r a i s e s  m a n y  q u e s t i o n s .  A s  a l r e a d y  
s t a t e d ,  t h e  q u e s t i o n s  w h i c h  h a v e  b e e n  a d d r e s s e d  h e r e  c o u l d  
h a v e  r e l e v a n c e  f a r  b e y o n d  t h e  r a n k s  o f  m i d w i f e r y  
c o n s u l t a n t s .  A d d i t i o n a l l y ,  i n  p r i n c i p l e ,  m a n y  i s s u e s  w h i c h  
a p p l y  t o  t h e  s h o r t  t e r m  c o n s u l t a n t  m a y  a l s o  b e  o f  i m p o r t  t o  
t h e  l o n g e r  t e r m  c r o s s  c u l t u r a l  a d v i s o r .  T h e  u n i q u e n e s s  o f  
t h i s  s t u d y  m a y  t h e r e f o r e  r e s t  p a r t i a l l y  o n  t h e  i n f e r e n c e s
w h i c h  c a n  b e  d r a w n  f r o m  s h o r t  t e r m i s m  t o  l o n g  t e r m i s m ,
r a t h e r  t h a n  t h e  t r a d i t i o n a l  a s s u m p t i o n s  w h i c h  t e n d  t o  o c c u r
i n  t h e  r e v e r s e  d i r e c t i o n .
I t  i s  i m p o r t a n t  f o r  a  m o m e n t  t o  r e t u r n  t o  t h e  " c a t a l o g u e  o f  
t h i n g s "  w h i c h  I n k e l e s  & S m i t h  a  q u a r t e r  o f  a  c e n t u r y  a g o  
c l a i m e d  c o n s t i t u t e d  " b e c o m i n g  m o d e r n "  [ i b i d :  2 3 ] .  F u r t h e r ,
t o  r e f l e c t  o n  t h e  o p i n i o n  o f  t h e s e  w o r k e r s  t h a t  t h e  p r o c e s s  
w h e r e b y  t h e  q u a l i t i e s  o f  m o d e r n  m a n  a r e  d i f f u s e d  t h r o u g h  a  
p o p u l a t i o n  a r e  " n o t  i n c i d e n t a l  t o  t h e  p r o c e s s  o f  s o c i a l  
d e v e l o p m e n t "  b u t  r a t h e r  " t h e  e s s e n c e  o f  n a t i o n a l  
d e v e l o p m e n t "  [ i b i d :  2 9 ] .  I  s u g g e s t  t h a t  a m i d s t  t h e  l i s t  o f  
e v e n t s  w h i c h  c o n t r i b u t e  t o  t h e  p r o c e s s  o f  m o d e r n i z a t i o n ,  
l i e s  t h e  d e s i r e  f o r  d e v e l o p m e n t  a n d  w i t h i n  t h a t  d e s i r e  l i e s  
t h e  q u e s t  f o r  d i r e c t i o n .  J a r v i s ,  c i t e d  e a r l i e r  [ i b i d :  2 5 ]  
r e f e r s  t o  m o d e r n i s m  a s  a  t h e o r y  o f  d e v e l o p m e n t  w h i c h
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e m a n a t e s  l a r g e l y  f r o m  t h e  W e s t .  F u r t h e r  h e  c l a i m s  t h a t  t h e  
c o u n t r i e s  u n d e r g o i n g  t h i s  p r o c e s s  a r e  e x p e c t e d  t o  d o  s o  i n  
t h e  s a m e  s t a g e s  a s  t h e i r  w e s t e r n  c o u n t e r p a r t s .  G i v e n  t h e  
h i s t o r y  o f  c o l o n i z a t i o n  b y  W e s t e r n  p o w e r s  a n d  t h e  c u r r e n t  
a t m o s p h e r e  o f  g l o b a l i z a t i o n ,  t h i s  i s  h a r d l y  s u r p r i s i n g .  
F u r t h e r m o r e ,  s i n c e  a  s i g n i f i c a n t  m i g r a t i o n  o f  c o n s u l t a n t s  
o c c u r s  i n  t h e  w e s t - e a s t ,  n o r t h - s o u t h  d i r e c t i o n  [ F i g u r e  5 . 2 .  
i b i d : 1 1 8 ]  t h i s  e x p e c t a t i o n  i s  u n l i k e l y  t o  b e  d i s a p p o i n t e d  
u n l e s s  s o m e  i n t e r v e n t i o n s  o c c u r .
I  s u g g e s t  t h a t  s o m e  r e c o n s i d e r a t i o n s  w i t h i n  t h i s  c o n t e x t  a r e  
j u s t i f i e d .  T h e  a p p r o a c h e s  a n d  t e c h n i q u e s  b y  w h i c h  a  n a t i o n  
i s  b e l i e v e d  t o  a t t a i n  s o c i a l  d e v e l o p m e n t  c a n  b e  s o m e w h a t  
r o u t i n e l y  o f f e r e d  i n  c r o s s  c u l t u r a l  s i t u a t i o n s .  T h e  
i m p o r t e d  " d e v e l o p m e n t a l 11 s t y l e s  m a y  n o t  b e  w i t h o u t  r i s k  o n c e  
t h e y  c r o s s  t h e  c u l t u r e  b a r r i e r .  U n l i k e  t h e  s o n i c  b o o m  t h e r e  
i s  n o  e q u i v a l e n t  r a n g e  o f  d e c i b e l s  t o  d e n o t e  t h a t  s u c h  a  
b a r r i e r  h a s  b e e n  t r a v e r s e d .  A  c o n s i d e r a t i o n  o f  t h e  
w e s t e r n i z a t i o n  o f  c h i l d b i r t h  w h i c h  a r g u a b l y  c a n  b e  m o r e  
a c c u r a t e l y  d e s c r i b e d  a s  t h e  m e d i c a l i z a t i o n  o f  a  n a t u r a l  
p r o c e s s ,  p r o v i d e s  a  p e r t i n e n t  e x a m p l e  h e r e .  W h e r e a s  t h e  
W e s t  h a s  t a k e n  a  U - t u r n  o n  t h i s  i s s u e ,  t h e  E a s t  i s  s t i l l  
a i m i n g  t o w a r d s  t h e  c l i n i c a l  c u l - d e - s a c  i n t o  w h i c h  t h e  
p r o c e s s  c a n  l e a d .
W i t h i n  t h i s  c l i m a t e ,  t o  i n t r o d u c e  c h a n g e s  w h i c h  h a v e  b e e n  
h e r a l d e d  a s  p r o g r e s s  i n  a  t o t a l l y  d i f f e r e n t  s o c i a l  
e n v i r o n m e n t  w o u l d  n o t  i n e v i t a b l y  p r o m o t e  S a f e  M o t h e r h o o d .  
T h e  u s e  o f  w e s t e r n  r e s e a r c h  w h i c h ,  f o r  e x a m p l e ,  a d v o c a t e s  
w i t h o l d i n g  i r o n  s u p p l e m e n t a t i o n  f r o m  t h e  t y p i c a l l y  w e l l  
n o u r i s h e d  w e s t e r n  w o m a n  i s  n o t  h e l p f u l  i n  a  s o c i e t y  w h e r e  
t h e  f e m a l e ,  i f  n o t  t h e  t o t a l  p o p u l a t i o n ,  i s  m a l n o u r i s h e d  a n d  
a c h i n g  w i t h  p o v e r t y .  I n d e e d  i t  c a n  b e  p o s i t i v e l y  h a r m f u l  
a n d  t h e r e f o r e  s m a c k s  o f  i r r e s p o n s i b i l i t y .
N u m e r o u s  o t h e r  e x a m p l e s  o f  r e s e a r c h  w h i c h  h a s  n o t  b e e n
e v a l u a t e d  i n  t h e  c o n t e x t  o f  s o c i a l  d e p r i v a t i o n ,  c u l t u r a l
n o r m s ,  a  t r o p i c a l  c l i m a t e  a n d  v a s t l y  d i f f e r i n g  h e a l t h  s y s t e m  
c o u l d  d o u b t l e s s  f u r t h e r  i l l u s t r a t e  t h i s  p o i n t .  I  r e g r e t  t h e  
d a y  I  e v e r  m e n t i o n e d  t h e  r e s e a r c h  w h i c h  d e c r i e s  e n e m a
a d m i n i s t r a t i o n  i n  l a b o u r  i n  o n e  p a r t  o f  A f r i c a .  T h e r e ,  
w o m e n ,  I  l e a r n e d  l a t e r ,  e x p e c t  t h e  t r e a t m e n t  a n d  w h e n  
w i t h d r a w n  f r o m  p r o f e s s i o n a l  h a n d s  t h e  e n e m a  i s  g i v e n  a t  h o m e  
a n d  a c c o u n t s  f o r  s o m e  w o m e n  d e l i v e r i n g  b e f o r e  a r r i v a l  a t  t h e  
h o s p i t a l .  A t  l e a s t ,  t h i s  i s  w h a t  t h e  m i d w i v e s  b e l i e v e  a n d  
t h e  m a t t e r  o b v i o u s l y  d e m a n d s  s o m e  r e c o n s i d e r a t i o n  i f  n o t
l o c a l l y  l e d  r e s e a r c h .  I  w a s  p l e a s e d  t o  h a v e  g a i n e d  s o m e  
p e r h a p s  g r e a t e r  w i s d o m  b e f o r e  u n d e r t a k i n g  a n  a s s i g n m e n t  i n  
T h e  S e y c h e l l e s .  T h e r e ,  a n  e x p e r i e n c e d  m i d w i f e  t o l d  m e  t h a t  
s h e  b e l i e v e d  t h a t  b a t h i n g  i n  t h e  w a r m  c l e a r  w a t e r s  o f  t h e
I n d i a n  O c e a n  h e l p e d  t o  h e a l  t h e  p e r i n e u m .  I  i n f o r m e d  h e r  o f  
t h e  B r i t i s h  s t u d i e s  c a r r i e d  o u t  o n  t h e  e f f e c t  o f  u s i n g  s a l t  
w a t e r  f o r  t h i s  p u r p o s e  [ S l e e p  & G r a n t : 1 9 8 8 ] ,  b u t  a d v i s e d
h e r  o f  t h e  r i s k  o f  t r a n s f e r r i n g  s o m e  i d e a s  a n d  r e s e a r c h
f i n d i n g s  f r o m  o n e  c o u n t r y  t o  a n o t h e r  a n d  u r g e d  h e r  t o
r e s e a r c h  h e r  h y p o t h e s i s  h e r s e l f .
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T h u s ,  I  c l a i m  u n a s h a m e d l y  t h a t  c h a n g e  i n  a n y  c o u n t r y  s h o u l d  
b e  l e d  b y  t h e  n a t i o n a l s  o f  t h a t  c o u n t r y  w h o  s e e k  t h e  
g u i d a n c e  w h i c h  t h e y  r e q u i r e  f r o m  w i t h i n  o r  w i t h o u t  t h e  
n a t i o n .  I t  i s  n o t  d i f f i c u l t  t o  a s s e n t  t o  s u c h  a  s u g g e s t i o n  
i n  t h e o r y .  I n  p r a c t i c e ,  a s  t h e  e a r l i e r  l i t e r a t u r e  r e v i e w e d  
i n  C h a p t e r s  2 a n d  3  h a v e  s h o w n ,  t h e  r e a l i t y  i s  s o m e w h a t  
d i f f e r e n t .  T o  m e n t i o n  a i d  a n d  t r a d e  a t  t h i s  j u n c t u r e  w i l l  
j u s t  j o g  t h e  m e m o r y  o f  t h e  r e a d e r  c o n c e r n i n g  s o m e  o f  t h e  
m i n e f i e l d s  w h i c h  h a v e  b e e n  t r a v e r s e d  i n  t h i s  t h e s i s .  T h e s e  
m i n e f i e l d s  s t i l l  a w a i t  d e t o n a t o r s  t o  d e f u s e  t h e  h i d d e n  t r a p s  
o f  m o d e r n i t y  a m i d s t  t h e  r i c e  f i e l d s  o f  d e v e l o p m e n t .  I t  
w o u l d  s e e m  t h a t  s u c h  a n  e x e r c i s e  n e e d s  t o  b e  c a r r i e d  o u t  i n  
p a r t n e r s h i p  b e t w e e n  E a s t  a n d  W e s t .  T h e  e a s t e r n e r  m a y  k n o w  
w h e r e  t h e  l a n d m i n e s  a r e ,  t h e  w e s t e r n e r  m a y  b e t t e r  b e  a b l e  t o  
a s s i s t  i n  d e t e r m i n i n g  w h a t  t h e y  a r e  c o m p r i s e d  o f .  S u c h  a  
t e a m  w o u l d  c o m b i n e  t h e  e x p e r t i s e  a n d  e x p e r i e n c e  o f  t h o s e  w h o  
h a v e  s u f f e r e d  a s  w e l l  a s  b e n e f i t e d  f r o m  t h e  t r a u m a s  o f  
m o d e r n i t y  w i t h  t h o s e  w h o  c a n  o b s e r v e  t h e  p r o c e s s  m o r e  
o b j e c t i v e l y .  T h e  d e v e l o p m e n t  o f  a  t h e o r y  f r o m  t h i s  s t u d y  
a t t e m p t s  t o  o f f e r  d i r e c t i o n  i n  a t t a i n i n g  s u c h  c o - o p e r a t i o n .
B i r t h  o f  a  t h e o r y
F o l l o w i n g  a  p e r i o d  o f  " p r o l o n g e d  l a b o u r " ,  a  t e r m  w h i c h  t h e  
m i d w i f e  w i l l  i n t e r p r e t  w i t h  a  d i f f e r i n g  c o n c e p t  f r o m  o t h e r s ,  
I  a m  n o w  i n  a  p o s i t i o n  t o  a i d  t h e  b i r t h  o f  a  t h e o r y  o f  
i n t e r n a t i o n a l  c o n s u l t a n c y .  I  o f f e r  m y  t h e o r y  b o r n  o f
d e c a d e s  o f  e x p e r i e n c e  c o m p l e m e n t e d  b y  y e a r s  o f  r e s e a r c h  a n d  
r e f l e c t i v e  p r a c t i c e  i n  t h e  f i e l d .  H o p i n g  t h a t  i t  m a y  
c o n t r i b u t e  t o  a t t i t u d e  a w a r e n e s s ,  k n o w l e d g e  a d v a n c e m e n t  a n d  
s k i l l  d e v e l o p m e n t  o f  o t h e r  c o n s u l t a n t s  w h a t e v e r  t h e i r  
d i s c i p l i n e .  I n  a  s p e c i f i c  s e n s e ,  i t  i s  m y  i n s t i n c t i v e  
d e s i r e  t h a t  t h e  t h e o r y  w i l l ,  i n  s o m e  s m a l l  w a y ,  c o n t r i b u t e  
t o  t h e  p r o m o t i o n  o f  S a f e  M o t h e r h o o d .  I t  w a s  t h e  v i s i o n  f o r  
t h i s  g o a l  w h i c h  s t a r t e d  m e  o n  t h i s  t r a i l  a n d  t h e  b e l i e f  t h a t  
t h e  s u f f e r i n g  a n d  d e a t h s  o f  w o m e n  a c r o s s  t h e  w o r l d  a r e
l a r g e l y  p r e v e n t a b l e  t h a t  h a s  k e p t  m e  o n  t r a c k .  S i n c e  I
s t a r t e d  t h i s  s t u d y ,  a t  l e a s t  t w o  a n d  a  h a l f  m i l l i o n  y o u n g
w o m e n  h a v e  d i e d  a n d ,  a t  a  m o d e s t  e s t i m a t e ,  t h e  l i v e s  o f  a  
f u r t h e r  t h i r t y  e i g h t  m i l l i o n  w o m e n  w i l l  h a v e  b e e n  d a m a g e d  b y  
c h r o n i c  i l l  h e a l t h  r e s u l t i n g  f r o m  p r e v e n t a b l e  c o m p l i c a t i o n s  
o f  p r e g n a n c y  a n d  b i r t h .  T h e  v i s i o n  t o  r e d u c e  t h i s  s u f f e r i n g  
m o r e  t h a n  a  d e c a d e  a g o  [ W H O : 1 9 8 7 ]  m u s t  g r o w  s t r o n g e r  i f  
m o m e n t u m  i s  n o t  t o  b e  l o s t .
I t  a p p e a r s  t o  m e  t h a t  e f f e c t i v e  c o n s u l t a n c y  i n  a  c r o s s  
c u l t u r a l  s i t u a t i o n  i s  d e p e n d e n t  o n  a  m u l t i p l i c i t y  o f  f a c t o r s  
w h i c h ,  t o  a  m a r k e d  d e g r e e ,  a r e  i n t e r d e p e n d e n t .  D u r i n g  t h e  
c o u r s e  o f  t h i s  s t u d y  I  h a v e  c o n t e m p l a t e d  t h e  f a c t o r s  w h i c h  
h a v e  b e e n  i d e n t i f i e d  b y  o t h e r s .  A d d i t i o n a l l y  I  h a v e  
m e r g e d  c o n c e p t s  a s  w e l l  a s  p u l l e d  t h e m  a p a r t .  T h i s  I  h a v e  
d o n e  i n  o r d e r  t o  e x a m i n e  t h e  e s s e n c e  o f  t h e i r  m e a n i n g  a n d  
t h e i r  s i g n i f i c a n c e  i n  t h e  c o n t e x t  o f  m y  o w n  p r o f e s s i o n a l
435
d i s c i p l i n e ,  b e f o r e  m a k i n g  m y  o w n  c o n t r i b u t i o n .  I  a m  n o w  
b u i l d i n g  o n  t h e  t h e m e s  w h i c h  I  i d e n t i f i e d  i n  C h a p t e r  1  a n d  
s u m m a r i z e d  i n  F i g u r e  1 . 2  [ i b i d :  9 ] .  I  d e v e l o p e d  t h e m
d u r i n g  t h e  e n s u i n g  c h a p t e r s  a n d  t h e  n o t e w o r t h y  i s s u e s  w h i c h  
h a v e  e m e r g e d  h a v e  f o u n d  t h e i r  c l i m a x  i n  C h a p t e r  1 5 .  I  
a t t e m p t e d  t o  p o r t r a y  t h o s e  c r i t e r i a  w h i c h  I  c o n s i d e r  t o  
i n f l u e n c e  c o n s u l t a n c y  p r a c t i c e  m o s t  c r u c i a l l y  i n  F i g u r e  
1 5 . 1 1  [ i b i d : 4 2 3 ] .
H e n c e  I  n o w  m o v e  i n t o  a  t h e o r y  o f  i n t e r n a t i o n a l  c o n s u l t a n c y  
w h i c h  c l a i m s  t h a t  e f f e c t i v e n e s s  i n  t h i s  f i e l d  i s  d e p e n d e n t  
o n  t h e  f u l f i l m e n t  o f  c e r t a i n  " l a w s " .  I n  t h i s  c o n t e x t  I  a m  
u s i n g  t h e  t e r m  " l a w "  i n  a  s e n s e  w h i c h  i m p l i e s  a  p a t t e r n  o f  
b e h a v i o u r  o r  p r a c t i c e  r a t h e r  t h a n  a n  i m m u t a b l e  l a w  o f  p u r e  
s c i e n c e .  W i t h i n  t h e  s o c i a l  s c i e n c e  p e r s p e c t i v e ,  i t  c a n  b e  
c o n t e n d e d  t h a t  t h e r e  a r e  n o  l a w s  o t h e r  t h a n  s o c i a l  l a w s .  I t  
m u s t  b e  a c k n o w l e d g e d  t h a t  t h e r e  i s  n o  i n e v i t a b i l i t y  i n  h u m a n  
b e h a v i o u r  a n d  s o ,  t h e s e  " l a w s "  a r e  f r a m e d  w i t h i n  t h e  c o n t e x t  
o f  h u m a n  b e h a v i o u r .  A s  s u c h  t h e y  s u g g e s t  c o m m e n d a b l e  
p a t t e r n s  o r  g u i d e l i n e s  f o r  i n t e r n a t i o n a l  c o n s u l t a n c y  
p r a c t i c e .  N e v e r t h e l e s s ,  I  b e l i e v e  t h a t  t h e s e  " L a w s "  o f
I n t e r n a t i o n a l  C o n s u l t a n c y  a r e  a s  r e l e v a n t  t o  t h o s e  i n v o l v e d  
i n  c r o s s  c u l t u r a l  a d v i s i n g  a s  t h e  L a w  o f  G r a v i t y  i s  t o  t h o s e  
w h o  i n h a b i t  t h i s  p l a n e t  o r  a t t e m p t  t o  l e a v e  e a r t h ' s  
g r a v i t a t i o n a l  f i e l d .  H o w e v e r ,  w h e r e a s  t h e  e a r t h b o u n d  h u m a n  
i s  r a r e l y  c o n s c i o u s  o f  t h e  p l a n e t ' s  g r a v i t a t i o n a l  p u l l ,  t h e  
s p a c e  t r a v e l l e r  b e c o m e s  v e r y  c o n s c i o u s  o f  i t s  a b s e n c e .  
C o n v e r s e l y ,  t h e  c o n s u l t a n t  m a y  b e  t o t a l l y  u n a w a r e  o f  t h e  
e f f e c t  o f  n o t  f u l f i l l i n g  t h e  " L a w s "  o f  I n t e r n a t i o n a l  
C o n s u l t a n c y  u n t i l ,  a t  s o m e  p o i n t  s h e  f u n c t i o n s  w i t h i n  a n
e n v i r o n m e n t  w h i c h  s a t i s f i e s  t h e  c o n d i t i o n s  f o r  " l a w "
f u l f i l m e n t .  H e r  c l i e n t s  h o w e v e r ,  m a y  b e  o n l y  t o o  a w a r e  o f  
t h i s  " l o s s  o f  g r a v i t y "  f r o m  t h e  m o m e n t  s h e  s e t s  f o o t  i n  
t h e i r  c o u n t r y .
I  p r o f f e r  t h a t  t h e  d e g r e e  o f  e f f e c t i v e n e s s  i n  i n t e r n a t i o n a l  
c o n s u l t a n c y  w i t h  a l l  i t s  c o m p l e x i t i e s  a n d  c o n v o l u t i o n s  i s  
d e p e n d e n t  o n  t h e  d e g r e e  t o  w h i c h  t h e  f o l l o w i n g  c r i t e r i a  a r e  
s a t i s f i e d .  T h e s e  I  h a v e  c a l l e d  T h e  S i x  " L a w s "  o f
I n t e r n a t i o n a l  C o n s u l t a n c y  [ F i g u r e  1 6 . 1 ] .
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T h i s  T H E O R Y  p r o p o s e s  t h a t  t h e  d e g r e e  o f  e f f e c t i v e n e s s  
o f  a n y  c o n s u l t a n c y  w i l l  d e p e n d  o n  t h e  d e g r e e  t o  w h i c h  
t h e  f o l l o w i n g  " l a w s "  a r e  f u l f i l l e d .  F u r t h e r ,  i t  s h o u l d  
b e  a p p r e c i a t e d  t h a t  b e y o n d  t h e  f i r s t  " l a w " ,  e a c h  " l a w "  
i s  o n l y  t r u l y  f u l f i l l e d  i f  t h e  p r e v i o u s  " l a w "  i n  t h e  
s e q u e n c e  h a s  a l r e a d y  b e e n  s a t i s f i e d : -
T h e  1 s t  " L a w "  o f  I n t e r n a t i o n a l  C o n s u l t a n c y
T h e  l e v e l  o f  m o d e r n i z a t i o n  a n d  d e v e l o p m e n t  w i t h i n  a  c o u n t r y  
i s  r e c o g n i z e d  b y  t h e  c l i e n t ,  s e n d i n g  a g e n c y  a n d  c o n s u l t a n t  
a n d  t h e  l e v e l  o f  m o d e r n i z a t i o n  a n d  d e v e l o p m e n t  d e s i r e d  b y  
t h e  c l i e n t  i s  r e s p e c t e d  a n d  s u p p o r t e d  b y  t h e  o t h e r  p a r t i e s .
T h e  2 n d  " L a w "  o f  I n t e r n a t i o n a l  C o n s u l t a n c y
T h e  n e e d  f o r  a  c o n s u l t a n t  i s  e x p r e s s e d  b y  t h e  c l i e n t  a n d  
s u p p o r t e d  b y  t h e  s e n d i n g  a g e n c y .
Figure 16.1.
The Six "Laws" of International Consultancy
T h e  3 r d  " L a w "  o f  I n t e r n a t i o n a l  C o n s u l t a n c y
B e f o r e  a g r e e i n g  c o n t r a c t s ,  t h e  p e r s o n a l ,  e d u c a t i o n a l  a n d  
p r o f e s s i o n a l  c h a r a c t e r i s t i c s  o f  t h e  c o n s u l t a n t  a r e  c a r e f u l l y  
s c r e e n e d  b y  t h e  s e n d i n g  a g e n c y  a n d  t h e  c l i e n t  a n d  a r e  
c o n s i d e r e d  t o  b e  a c c e p t a b l e  t o  b o t h .
T h e  4 t h  " L a w "  o f  I n t e r n a t i o n a l  C o n s u l t a n c y
T h e  c o n s u l t a n t  a n d  t h e  c l i e n t  u n d e r s t a n d  t h e  n a t u r e  o f  
c o n s u l t a n c y .  B o t h  t h e  c l i e n t  a n d  t h e  c o n s u l t a n t  w i s h  t o  
f o r m  a  w o r k i n g  r e l a t i o n s h i p  a n d  t h i s  i s  a c t i v e l y  a n d  
p r o m p t l y  f a c i l i t a t e d .
T h e  5 t h  " L a w "  o f  I n t e r n a t i o n a l  C o n s u l t a n c y
D i f f e r i n g  p e r c e p t i o n s  o f  n e e d  b e t w e e n  t h e  c l i e n t  a n d  t h e  
c o n s u l t a n t  a r e  a p p r e c i a t e d  a n d  r e s p e c t e d ;  n e v e r t h e l e s s  a  
s h a r e d  v i s i o n  e x i s t s  i n  r e s p e c t  o f  t h e  g o a l  f o r  w h i c h  t h e  
c o n s u l t a n c y  w a s  i n s t i g a t e d .
T h e  6 t h  " L a w "  o f  I n t e r n a t i o n a l  C o n s u l t a n c y
T h e  e f f e c t  a n d  e f f e c t i v e n e s s  o f  e a c h  s h o r t  t e r m  c o n s u l t a n c y  
a n d  c o n s u l t a n t  a r e  e v a l u a t e d  b y  t h e  c l i e n t ,  t h e  s e n d i n g  
a g e n c y  a n d  t h e  c o n s u l t a n t .  L e a r n i n g  o c c u r s  w h i c h  w i l l  
c o n t r i b u t e  t o  g r e a t e r  e f f e c t i v e n e s s  i n  f u t u r e  
c o n s u l t a n c i e s .
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I  s e t  o u t  t o  e x p l o r e  t h e  e s s e n t i a l  c h a r a c t e r i s t i c s  o f  s h o r t  
t e r m  m i d w i f e r y  c o n s u l t a n t s  w h i c h  a s s i s t  t h e m  t o  f u n c t i o n  
e f f e c t i v e l y  i n  c r o s s  c u l t u r a l  s i t u a t i o n s  a l o n g  w i t h  t h o s e  
c h a r a c t e r i s t i c s  w h i c h  c o n t r i b u t e  t o  t h e i r  u n a c c e p t a b i l i t y  i n  
t h i s  c a p a c i t y  a n d ,  b y  i m p l i c a t i o n ,  t h e i r  i n e f f e c t i v e n e s s  
[ i b i d :  4 ] .  P o u n d  f o r  p o u n d  o r  k i l o  f o r  k i l o ,  t h e
u n a c c e p t a b l e  c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s  a p p e a r  t o  h a v e  
o u t w e i g h e d  t h e  a c c e p t a b l e  i n  t h e  c o n t r i b u t i o n s  o f  m y  
r e s p o n d e n t s .  B o t h  a s p e c t s  a r e  i m p o r t a n t  b e c a u s e  i t  i s  t h e  
e f f e c t i v e n e s s  o f  c o n s u l t a n c y  w h i c h  s h o u l d  u l t i m a t e l y  b e  a  
m e a s u r a b l e  p h e n o m e n o n .  R e t u r n i n g  t o  a  p o i n t  r a i s e d  i n  
C h a p t e r  1  [ i b i d : 1 3 ] ,  I  n o w  w i s h  t o  q u o t e  a  q u e r y  m a d e  i n  
t h e  c o n t e x t  o f  t h e  e x p e r i e n c e  o f  t h e  U n i t e d  N a t i o n s  
O r g a n i z a t i o n .  A  w e i g h t y  q u e s t i o n  w a s  p o s e d :
" B u t  h o w  d o e s  o n e  e v a l u a t e  t h e  " s u c c e s s "  o f  e x p e r t s ?
T o  b e  s u r e ,  a s s e s s m e n t  o f  t h e  s u b s t a n t i v e  
a c c o m p l i s h m e n t s  o f  e x p e r t s  c o n s t i t u t e s  o n e  o f  t h e  
m o s t  b a f f l i n g  p r o b l e m s  o f  t e c h n i c a l  a s s i s t a n c e . "
[ A l e x a n d e r : 1 9 6 6 : 6 8 ]
M o r e  t h a n  t h r e e  d e c a d e s  l a t e r ,  I  c h a l l e n g e  t h e  p o s s i b i l i t y  
o f  a n s w e r i n g  A l e x a n d e r ' s  q u e s t i o n  u n t i l  t h e  s o  c a l l e d  
" e x p e r t "  h a s  b e e n  a d e q u a t e l y  d e f i n e d .  F u r t h e r m o r e ,  t h e  
c l a i m  t o  e x p e r t i s e  c a n n o t  b e  a l l o w e d  t o  g o  u n c h a l l e n g e d .  
T h i s  s t u d y  h a s  g o n e  s o m e  w a y  t o w a r d s  i d e n t i f y i n g  " e x p e r t s "  
w h o  f i n d  a c c e p t a n c e  a n d  t h o s e  w h o  d i s c o v e r  t h e  o p p o s i t e  a s  
t h e y  e n t e r  c r o s s  c u l t u r a l  c o n s u l t a n c y  p r a c t i c e .  T h e  t h e s i s  
a l s o  o f f e r s  p o i n t e r s  i n  s e l e c t i n g  s u c h  a  c o n s u l t a n t  a s  w e l l  
a s  s u g g e s t i n g  w a y s  i n  w h i c h  a  c a n d i d a t e  m a y  b e  p r e p a r e d  a n d  
f a c i l i t a t e d  i n  h e r  d e v e l o p m e n t  t o w a r d s  t h e  a t t a i n m e n t  o f  
e x p e r t i s e  i n  t h i s  f i e l d  o f  i n t e r n a t i o n a l  c o n s u l t a n c y .  I  
h a v e  m a d e  r e c o m m e n d a t i o n s  b e l i e v i n g  t h a t  t h e i r  
i m p l e m e n t a t i o n  w i l l  h e l p  t o  p r o m o t e  e f f e c t i v e n e s s  i n  
c o n s u l t a n c y .  I n  s o  d o i n g ,  I  h a v e  p l a c e d  s o m e  s t r a t e g i c  
a r r o w s  a l o n g  t h e  p a t h s  o f  i n t e r n a t i o n a l  a c t i v i t y .  T h e s e  I  
t r u s t  w i l l ,  a t  t h e  m i n i m u m ,  p r o v i d e  o a s e s  f o r  r e f l e c t i o n  
a n d  r e f r e s h m e n t  a c r o s s  t h e  d e s e r t s  a n d  h i g h w a y s  o f  
i n t e r n a t i o n a l  e x c h a n g e .  M y  t h e o r y  o f  i n t e r n a t i o n a l  
c o n s u l t a n c y  w h i c h  I  h a v e  o f f e r e d  i n  t h i s  c h a p t e r  w a i t s  t o  b e  
c h a l l e n g e d .  T h e  " l a w s "  u p o n  w h i c h  t h e  t h e o r y  r e s t s  d e m a n d  
t o  b e  s a t i s f i e d  a n d  s o  m u s t  b e  p u t  t o  t h e  t e s t .
H e n c e ,  I  s u b m i t  t h i s  t h e s i s  w i t h  a l l  i t s  w e a k e s s e s  a s  w e l l  
a s  i t s  s t r e n g t h s .  C e r t a i n l y  i n  t h e  c o n t e x t  o f  i n t e r n a t i o n a l  
m i d w i f e r y  c o n s u l t a n c y  a n d ,  m o s t  p r o b a b l y  w i t h i n  t h a t  o f  
o t h e r  p r o f e s s i o n a l  d i s c i p l i n e s  p r o f f e r i n g  t h e i r  w a r e s  a c r o s s  
t h e  b a r r i e r s  o f  n a t i o n h o o d ,  m u c h  h a s  b e e n  d o n e .  H o w e v e r ,  
m u c h  r e m a i n s  t o  b e  d o n e .  I n e v i t a b l y ,  m u c h  n e e d s  a l s o  t o  b e  
u n d o n e .  I n  t h i s  a r e a ,  c l e a r l y  t h a t  w h i c h  c a r r i e s  a  n e g a t i v e  
l e g a c y  o f  t h e  p a s t  n e e d s  d e l i b e r a t e  e r a s u r e ,  l e s t  t h e  s a m e  
m i s t a k e s  a r e  m a d e  r e p e a t e d l y .  W i t h i n  t h i s  f r a m e w o r k ,  I  c a l l  
f o r  a  f i n a l  w o r d  f r o m  t w o  A s i a n  w r i t e r s  a n d  s t a n d  b a c k  t o
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r e f l e c t  o n  t h e  i m p l i c a t i o n s  o f  t h e s e  w o r d s  f o r  i n t e r n a t i o n a l  
m i d w i f e r y  c o n s u l t a n c y
" W e  n e e d  n e w  p a r a d i g m s  a n d  w a y s  o f  t h i n k i n g  a b o u t  
h o w  c o u n t r i e s  c a n  r e l a t e  t o  e a c h  o t h e r .  T h a t  i s  
e a s i e r  s a i d  t h a n  d o n e .  I n  a  m u l t i c u l t u r a l  w o r l d  
t h e  s p r e a d  o f  i d e a s  c a n  h e  a  z e r o - s u m  g a m e  w h e r e  
o n e  s e t  o f  b e l i e f s  t r i u m p h s  a t  t h e  e x p e n s e  o f  
o t h e r s ,  y e t  w e  c a n n o t  p a s s i v e l y  d r i f t  w i t h  t h e  
f l o w  o f  h i s t o r y  e i t h e r .  W e  s h o u l d  s t a r t  o u r  
s e a r c h  b y  a g r e e i n g  t o  a b a n d o n  t h e  o l d  p a r a d i g m s . "
[ M o h a m a d  &  I s h i h a r a : 1 9 9 5 : 1 3 6 ]
G r a s p i n g  t h e  h o p e s  a n d  f e a r s  e x p r e s s e d  b y  t h e s e  o r i e n t a l  
p o l i t i c i a n s ,  i t  s e e m s  p r u d e n t  h e r e  t o  p o n d e r  w o r d s  o f  G e o r g e  
B e r n a r d  S h a w :
" S o m e  m e n  s e e  t h i n g s  a s  t h e y  a r e  a n d  s a y  " W h y ? "  I  
d r e a m  o f  t h i n g s  t h a t  n e v e r  w e r e  a n d  s a y  " W h y  n o t ? " ! "
[ c i t e d  i n  C W R : 1 9 9 8 : 7 ]
I n  t h e  c o n t e x t  o f  p r o m o t i n g  S a f e  M o t h e r h o o d  I  c o n s c i o u s l y  
c h o o s e  t o  c o n t i n u e  t o  a t t e m p t  t h e  i m p o s s i b l e .  I n  s o  d o i n g ,  
I  t r u s t  t h a t  I  m a y  c o n t r i b u t e  s o m e h o w ,  b e  i t  e v e r  s o  s l o w l y ,  
t o  a r r e s t i n g  t h e  f l o w  o f  h i s t o r y  w h i c h  d e c l a r e s  t h a t ,  t o  t h e  
p r e s e n t  d a y ,  S a f e  M o t h e r h o o d  h a s  p r o v e d  u n a c h i e v a b l e  i n  t h e  
g r e a t e r  p a r t  o f  t h e  w o r l d .  M a y b e  I  a m  i d e n t i f y i n g  w i t h  o n e  
o f  m y  a n c e s t r a l  c o u n t r y m e n ,  b u t  I  w o u l d  u n a s h a m e d l y  u r g e  
o t h e r  i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n t s  t o  t a k e  t h e  
i n h e r e n t  r i s k s  a l s o :
" D o n ' t  b e  a f r a i d  t o  t a k e  a  b i g  s t e p  i f  o n e  i s  
i n d i c a t e d .  Y o u  c a n ' t  c r o s s  a  c h a s m  i n  t w o  
s m a l l  j u m p s . "
[ D a v i d  L l o y d  G e o r g e : c i t e d  i n  C W R : 1 9 9 8 : 1 5 ]
A s  I  c o m e  t o  t h e  e n d  o f  t h i s  t h e s i s ,  I  c o n s i d e r  t h a t  i t  h a s  
o p e n e d  a  d o o r  a n d  t h a t  t h e  w o r k  m a y  w e l l  h a v e  i m p l i c a t i o n s  
i n  t h e  w a y  t h a t  p e o p l e  t h i n k  a b o u t  i n t e r n a t i o n a l  
c o n s u l t a n c y .  H o w e v e r ,  I  r e a l i s e  t h a t  o p e n i n g  s u c h  a  d o o r  
m a y  n o t  s i g n a l  t h e  e n d ,  b u t  m e r e l y  t h e  b e g i n n i n g  o f  f u r t h e r  
d i s c o v e r i e s  w a i t i n g  t o  b e  m a d e  i n  t h e  w h o l e  a r e a  o f  c r o s s  
c u l t u r a l  c o n s u l t a n c y .  R e f l e c t i n g  o n  t h a t  p e r s p e c t i v e ,  i t  
s e e m s  m o r e  a p p r o p r i a t e  t o  c o n c l u d e  w i t h  t h e s e  t w o  w o r d s : -
T h e  B e g i n n i n g .
A p p e n d i c e s
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A P P E N D I X  I  
I N T E R N A T I O N A L  M I D W I F E R Y  C O N S U L T A N C Y  
T E A M  P H I L O S O P H Y
T h e  i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n c y  t e a m  a i m  t o  p r o v i d e  
a  q u a l i t y  s e r v i c e  d e s i g n e d  t o  m e e t  t h e  n e e d s  o f  t h e  c l i e n t .  
W e  u s e  a  c l i e n t  c e n t r e d  a p p r o a c h  a i m i n g  t o  b e  s e n s i t i v e  t o  
l o c a l  c u l t u r e  a n d  r e s p o n s i v e  t o  l o c a l  n e e d s .  W e  r e s p e c t  
d i f f e r e n c e s  i n  c u l t u r e  a n d  r e l i g i o n  a n d  r e c o g n i z e  t h e  
p o t e n t i a l  f o r  m i s u n d e r s t a n d i n g  t h r o u g h  d i f f e r e n c e s  i n  
l a n g u a g e  a n d  d i a l e c t  a s  w e l l  a s  c u l t u r e .  W e  t h e r e f o r e  m a k e  
e v e r y  e f f o r t  t o  l i s t e n ,  l e a r n  a n d  s e e k  g u i d a n c e  f r o m  o u r  
l o c a l  h o s t s .  W e  p e r c e i v e  o u r s e l v e s  a s  g u e s t s  i n  a  c o u n t r y  
i n  w h i c h  w e  w o r k  a n d  s e e k  t o  r e s p e c t  a n d  s e r v e  t h e  b e s t  
i n t e r e s t s  o f  o u r  h o s t s .
O n  a r r i v a l ,  o u r  p r i o r i t y  i s  t o  f o c u s  o n  e s t a b l i s h i n g  a  
r e l a t i o n s h i p  o f  m u t u a l  r e s p e c t  a n d  t r u s t  b e t w e e n  n a t i o n a l  
c o l l e a g u e s  a n d  o u r s e l v e s  a s  w e l l  a s  w i t h  t h o s e  w o r k i n g  i n  
g o v e r n m e n t  a n d  n o n - g o v e r n m e n t a l  o r g a n i z a t i o n s  w h o  a r e  
i n v o l v e d  w i t h  t h e  p r o j e c t .  W e  c o n s i d e r  t h a t  i t  i s  i m p o r t a n t
f o r  n a t i o n a l  c o l l e a g u e s  a n d  c o n s u l t a n t s  t o  i d e n t i f y  a n d
a c k n o w l e d g e  a  s h a r e d  v i s i o n  o f  t h e  p r o j e c t  f r o m  a n  e a r l y
s t a g e  a n d  b e l i e v e  t h a t  t h i s  i s  o n l y  p o s s i b l e  i f  a  g o o d
w o r k i n g  r e l a t i o n s h i p  h a s  b e e n  e s t a b l i s h e d .
A s  f a r  a s  p o s s i b l e ,  w e  s e e k  i n f o r m a t i o n  b e f o r e  w e  l e a v e  t h e  
U n i t e d  K i n g d o m  w h i c h  w i l l  h e l p  u s  t o  u n d e r s t a n d  t h e  c o u n t r y  
i n  w h i c h  w e  a r e  t o  w o r k  a n d  p r e p a r e  u s  f o r  t h e  p r o j e c t .
I t  i s  o u r  p r a c t i c e  t o  r e q u e s t  a n  e a r l y  o r i e n t a t i o n  t o  t h e  
c o u n t r y  a n d  i t s  m a t e r n i t y  s e r v i c e s  o n  a r r i v a l .  T h i s  w i l l  
a c q u a i n t  u s  w i t h  t h e  p e o p l e  a n d  w i t h  t r u e  s i t u a t i o n s  i n  
h o s p i t a l s  a n d  i n  h e a l t h  c e n t r e s  i n  t h e  c o m m u n i t y ,  i n  u r b a n  
a n d  r u r a l  s i t u a t i o n s ,  a s  a p p r o p r i a t e  t o  t h e  a s s i g n m e n t .  
O r i e n t a t i o n  a n d  o t h e r  a s p e c t s  o f  a  n e e d s  a s s e s s m e n t  h e l p  t o  
a p p r a i s e  u s  o f  r e a l  i s s u e s  a n d  e n a b l e  u s  t o  o f f e r  p r a c t i c a l  
a s s i s t a n c e  w h i c h  i s  r o o t e d  i n  t h e  r e a l i t y  o f  l o c a l  
s i t u a t i o n s .
W e  d o  n o t  a t t e m p t  t o  i m p o s e  a  s y s t e m  o f  w e s t e r n  v a l u e s  o n  a n  
e a s t e r n  c u l t u r e  n o r  t o  d i c t a t e  w h a t  m u s t  b e  d o n e .  R a t h e r  w e  
a i m  t o  w o r k  c o l l a b o r a t i v e l y  w i t h  o u r  n a t i o n a l  c o l l e a g u e s ,  
d e m o n s t r a t i n g  r e s p e c t  a n d  s h a r i n g  o u r  k n o w l e d g e ,  s k i l l s  a n d  
e x p e r i e n c e  a n d  p r o v i d i n g  s u p p o r t ,  a d v o c a c y  o r  d i r e c t i o n  
a c c o r d i n g  t o  n e e d .  W e  a p p r e c i a t e  t h a t  t h e s e  c o l l e a g u e s  c a n  
b e s t  i d e n t i f y  a c t u a l  n e e d s  a n d  a d v i s e  a b o u t  t h e  r e a l i t i e s  
a n d  r i s k s  i n v o l v e d  i n  a n y  a p p r o a c h e s  w h i c h  w e  m a y  s u g g e s t .
O u r  f o c u s  i s  o n  p r o m o t i n g  S a f e  M o t h e r h o o d .  O u r  e x p e r t i s e  
l i e s  i n  o u r  w i d e  p r o f e s s i o n a l  m i d w i f e r y  k n o w l e d g e ,  s k i l l s  
a n d  e x p e r i e n c e  b o t h  i n  t h e  U K  a n d  i n  m a n y  c o u n t r i e s  
o v e r s e a s .  T h i s  i s  c o m p l e m e n t e d  b y  o u r  w i d e  e x p e r i e n c e  i n  
a d u l t  e d u c a t i o n  i n  a  v a r i e t y  o f  s e t t i n g s ,  a g a i n  i n  t h e  U K  
a n d  o v e r s e a s .  W e  a r e  a c c u s t o m e d  t o  u s i n g  a n d  a d a p t i n g  o u r  
s k i l l s  t o  d i f f e r e n t  c u l t u r e s  a n d  i n  s i t u a t i o n s  w h i c h  m a y  
h a v e  l i m i t e d  r e s o u r c e s .
441
(2 )
I n f o r m a t i o n  w h i c h  i s  e n t r u s t e d  t o  u s  i n  t h e  c o u r s e  o f  o u r  
c o n s u l t a n c y  i s  h e l d  b y  u s  i n  t h e  s t r i c t e s t  c o n f i d e n c e  u n l e s s  
i t  i s  d e e m e d  n e c e s s a r y  a n d  a g r e e d  b y  o u r  h o s t s  t h a t  s u c h  
i n f o r m a t i o n  s h o u l d  b e  i m p a r t e d  t o  a  t h i r d  p a r t y .
D u r i n g  a n d  o n  c o m p l e t i o n  o f  e a c h  p r o j e c t ,  w e  r e f l e c t  o n  o u r  
p e r f o r m a n c e  i n d i v i d u a l l y  a n d  w i t h  e a c h  o t h e r  a n d  a l s o  v a l u e  
a n y  f e e d b a c k  f r o m  o u r  n a t i o n a l  c o l l e a g u e s .  I n  t h i s  w a y  w e  
c o n t i n u a l l y  s t r i v e  t o  l e a r n  f r o m  o u r  e x p e r i e n c e  a n d  i m p r o v e  
t h e  s e r v i c e s  w e  h a v e  t o  o f f e r .
G a y n o r  D . M a c l e a n .  
O c t o b e r  1 9 9 7 .
A c k n o w l e d g m e n t
I  a c k n o w l e d g e  t h e  c o - o p e r a t i o n  o f  m y  c o n s u l t a n t  c o l l e a g u e ,  
B e t t y  S w e e t  i n  c o m p i l i n g  t h i s  p h i l o s o p h y .  F o r  p r o v i d i n g  
f e e d b a c k  o n  t h e  i n i t i a l  d r a f t  a n d  a g r e e i n g  i t s  e s s e n c e  a n d  
c o n t e n t  t o  b e  s u b m i t t e d  t o  a  r e c i p i e n t  n a t i o n  p r i o r  t o  a n  
a s s i g n m e n t .
G . D . M . / 1 0 / 9 7 .
A P P E N D I X  I I  
I n t e r v i e w  r e p o r t  s h e e t  
R e c i p i e n t  n a t i o n  r e s p o n d e n t s  ( R N / 1 )
RN/1 I N T E R V I E W  R E P O R T  S H E E T  
( R E C I P I E N T  N A T I O N )
APPENDIX II
C O D E ; / /
I n f o r m a t i o n  t o  r e m a i n  c o n f i d e n t i a l
R e s p o n d e n t  i d e n t i t y  ( e g ; i n i t i a l s ) . . . .
C o u n t r y  .......................................... . ....................
P o s t  h e l d  ............................ ...
E X P L A N A T I O N  & A S S U R A N C E  O F  C O N F I D E N T I A L I T Y
O u t l i n e  o f  s t a t e m e n t  t o  p o t e n t i a l  r e s p o n d e n t
I  a m  u n d e r t a k i n g  d o c t o r a l  s t u d i e s  a t  t h e  U n i v e r s i t y  o f  
S u r r e y  i n  E n g l a n d .  T h e  t o p i c  I  a m  r e s e a r c h i n g  i s  c o n c e r n e d  
w i t h  m i d w i f e r y  c o n s u l t a n t s  w h o  w o r k  i n  c o u n t r i e s  o t h e r  t h a n  
t h e i r  o w n .
D o  y o u  h a v e  e x p e r i e n c e  o f  w o r k i n g  w i t h  c o n s u l t a n t s ?
( I f  n e g a t i v e  r e s p o n s e ,  i n t e r v i e w  t e r m i n a t e s  h e r e )
W o u l d  y o u  b e  w i l l i n g  f o r  m e  t o  i n t e r v i e w  y o u  a b o u t  y o u r  
e x p e r i e n c e  o f  w o r k i n g  w i t h  c o n s u l t a n t s ?
I n  w r i t i n g  u p  m y  f i n d i n g s  I  w i l l  n o t  r e v e a l  y o u r  n a m e ,  t h e  
i n s t i t u t i o n  y o u  r e p r e s e n t ,  n o r  y o u r  c o u n t r y .
( I f  r e q u e s t  m e e t s  w i t h  a n y  h e s i t a t i o n  h e r e ,  a d d s
I  a m  c o n c e r n e d  t o  l e a r n  a b o u t  w h a t  i t  i s  t h a t  m a k e s  
c o n s u l t a n t s  h e l p f u l  o r  u n h e l p f u l  t o  y o u ) .
( I f  n e g a t i v e  r e s p o n s e ,  i n t e r v i e w  t e r m i n a t e s  h e r e )
C O M M E N T S  R E  R E S P O N D E N T ' S  W I L L I N G N E S S  T O  P A R T I C I P A T E  
i n c l u d e ;  e a g e r / r e l u c t a n t / d e c l i n e d / o t h e r .  .........................
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(2)
INTERVIEW REPORT SHEET
C O D E :  /  /
D A T A  C O L L E C T E D
D a t e  o f  i n t e r v i e w ...................................................L e n g t h  o f  t i m e ....................................
Q U E S T I O N S  A S K E D  & R E S P O N S E S
I . W h a t  m a k e s  a  c o n s u l t a n t  2 . W h a t  m a k e s  a  c o n s u l t a n t
h e l p f u l / a c c e p t a b l e  t o  y o u ?  u n h e l p f u l / u n a c c e p t a b l e
t o  y o u ?
Continue overleaf if necessary
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(3)
INTERVIEW REPORT SHEET
C O D E :  /  /
D A T A  C O L L E C T E D  ( c o n t i n u e d )
O t h e r  q u e s t i o n s  a s k e d / i s s u e s  r a i s e d  d u r i n g  i n t e r v i e w
N o n v e r b a l  c u e s  & b o d y  l a n g u a g e s
-  i n c l u d e  e g  p o s t u r e ,  e y e  c o n t a c t ,  e x p r e s s i o n ,  r e l a t i o n s h i p  
f o r m e d  w i t h  r e s e a r c h e r
Continue overleaf if necessary
A P P E N D I X  I I I  
G u i d e l i n e s  
&
I n t e r v i e w  r e p o r t  s h e e t
F o c u s  g r o u p  
R e c i p i e n t  n a t i o n  r e s p o n d e n t s  ( R N / 2 )
RN/2
APPENDIX III
I N T E R V I E W  R E P O R T  S H E E T
G U I D E L I N E S  a n d
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( R E C I P I E N T  N A T I O N S )
F O C U S  G R O U P
C O D E  : /  /
I n f o r m a t i o n  t o  r e m a i n  c o n f i d e n t i a l
N u m b e r  o f  r e s p o n d e n t s .............................
N a m e s  o f  c o u n t r i e s  r e p r e s e n t e d
O U T L I N E  O F  E X P L A N A T I O N  & A S S U R A N C E  O F  C O N F I D E N T I A L I T Y
P r o v i d e :  1  -  o n  i n v i t a t i o n  t o  a t t e n d  f o c u s  g r o u p  i n t e r v i e w  & 
2 -  r e i n f o r c e  b e f o r e  c o m m e n c i n g  i n t e r v i e w .
A f t e r  i n i t i a l  p e r s o n a l  i n t r o d u c t i o n s : -
W e  a r e  u n d e r t a k i n g  p o s t g r a d u a t e  d e g r e e  s t u d i e s  a t  t h e  
U n i v e r s i t y  o f  S u r r e y .  I n  o u r  r e s e a r c h  w e  a r e  b o t h  
c o n s i d e r i n g  a s p e c t s  o f  t h e  w o r k  o f  m i d w i f e r y  c o n s u l t a n t s  w h o  
w o r k  i n  c o u n t r i e s  o t h e r  t h a n  t h e i r  o w n .
D o  y o u  h a v e  e x p e r i e n c e  o f  w o r k i n g  w i t h  c o n s u l t a n t s ?  
( I f  n e g a t i v e  r e s p o n s e ,  p a r t i c i p a n t s  o p t  o u t  h e r e )
I n  w r i t i n g  u p  o u r  f i n d i n g s  w e  w i l l  n o t  r e v e a l  y o u r  n a m e s ,  
t h e  i n s t i t u t i o n s  y o u  r e p r e s e n t ,  n o r  y o u r  c o u n t r i e s  o f  w o r k  
o r  o r i g i n .
W e  h a v e  s o m e  s p e c i f i c  q u e s t i o n s  t o  a s k  y o u ,  b u t  p l e a s e  f e e l  
f r e e  t o  t a l k  t o  u s  a b o u t  a n y  i s s u e s  r e l a t i n g  t o  t h e  u s e  o f  
c o n s u l t a n t s  w h i c h  y o u  t h i n k  a r e  i m p o r t a n t .
RN/2
4 4 6  ®
G U I D E L I N E S  a n d  
I N T E R V I E W  R E P O R T  S H E E T
C O D E :  /  /
D A T A  C O L L E C T E D
D a t e  o f  i n t e r v i e w ....................   L e n g t h  o f  t i m e ........................................ ...
Q U E S T I O N S  A S K E D  & R E S P O N S E S
l . W h a t  m a k e s  a  c o n s u l t a n t  2 . W h a t  m a k e s  a  c o n s u l t a n t
h e l p f u l / a c c e p t a b l e  t o  y o u ?  u n h e l p f u l / u n a c c e p t a b l e
t o  y o u ?
Continue overleaf if necessary
RN/2
4 4 7  I 3 ) 
G U I D E L I N E S  a n d
I N T E R V I E W  R E P O R T  S H E E T
C O D E : /  /
D A T A  C O L L E C T E D  ( c o n t i n u e d )
O t h e r  q u e s t i o n s  a s k e d / i s s u e s  r a i s e d  d u r i n g  i n t e r v i e w
N o n v e r b a l  c u e s  Sc b o d y  l a n g u a g e ;
-  i n c l u d e  e g  p o s t u r e ,  e y e  c o n t a c t ,  e x p r e s s i o n ,  r e l a t i o n s h i p  
f o r m e d  w i t h  r e s e a r c h e r s ,  g r o u p  i n t e r a c t i o n ,
Continue overleaf if necessary
A P P E N D I X  I V  
L e t t e r s  & q u e s t i o n n a i r e s  
f o r
m i d w i f e r y  c o n s u l t a n t s
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L E T T E R S  & Q U E S T I O N N A I R E S  f o r  M I D W I F E R Y  C O N S U L T A N T S  
D e a r  C o l l e a g u e ,
I n t e r n a t i o n a l  M i d w i f e r y  C o n s u l t a n c y
A s  t h e  w o r l d  i s  b e c o m i n g  a  s m a l l e r  p l a c e  a n d  
o r g a n i z a t i o n s  l i k e  t h e  W o r l d  H e a l t h  O r g a n i z a t i o n ,  U N I C E F ,  
U N F P A ,  t h e  W o r l d  B a n k  a n d  o t h e r s  a r e  p l a y i n g  a n  i m p o r t a n t  
r o l e  i n  h e l p i n g  a  v a r i e t y  o f  c o u n t r i e s  i m p r o v e  t h e i r  h e a l t h  
c a r e  p r o v i s i o n ,  m o r e  p r o f e s s i o n a l s  f r o m  t h e  i n d u s t r i a l i z e d  
c o u n t r i e s  o r  " F i r s t  W o r l d "  a r e  b e i n g  u s e d  i n  a  c o n s u l t a n c y  
c a p a c i t y  i n  t h e  d e v e l o p i n g  o r  " T h i r d  W o r l d " .  T h e  S a f e  
M o t h e r h o o d  I n i t i a t i v e  h a s  s e r v e d  t o  h i g h l i g h t  t h e  n e e d s  i n  
M a t e r n a l  a n d  C h i l d  H e a l t h  a n d  t h e  r e s p o n s i b i l i t i e s  o f  t h e  
m i d w i f e .
A t  t h e  p r e s e n t  t i m e ,  l i t t l e  r e s e a r c h  h a s  b e e n  
u n d e r t a k e n  i n t o  t h e  a c t i v i t i e s  o f  t h e  m i d w i f e r y  c o n s u l t a n t  
o r  t h e  t y p e s  o f  p r o f e s s i o n a l s  w h o  a r e  b e i n g  u s e d  i n  t h i s  
c a p a c i t y .
I  a m  u n d e r t a k i n g  r e s e a r c h  i n t o  i n t e r n a t i o n a l  m i d w i f e r y  
c o n s u l t a n c y  a s  a  d o c t o r a l  p r o j e c t  a t  t h e  U n i v e r s i t y  o f
S u r r e y ,  E n g l a n d ,  a n d  I  a m  s e e k i n g  y o u r  h e l p  i n  u n d e r t a k i n g
t h i s  p r o j e c t .  Y o u r  e x p e r t i s e  a n d  e x p e r i e n c e  w i l l  n o t  o n l y  
a s s i s t  m y  p r o j e c t  b u t  w i l l ,  I  h o p e ,  h e l p  p r e p a r e  d a t a  t h a t  
w i l l  b e  u s e f u l  t o  t h o s e  w h o  w i l l  b e  u s i n g  c o n s u l t a n c y  s k i l l s  
i n  t h e  f u t u r e .
I  w o u l d  b e  g r a t e f u l  i f  y o u  w o u l d  c o m p l e t e  t h e  a p p e n d e d  
q u e s t i o n n a i r e s  a n d  r e t u r n  t h e m  t o  m e  a s  s o o n  a s  p o s s i b l e .
T h e  i n f o r m a t i o n  w h i c h  y o u  p r o v i d e  w i l l  c o n s t i t u t e  o n e
p a r t  o f  a  l a r g e r  p r o j e c t ,  i t  w i l l  b e  t r e a t e d  i n  t h e
s t r i c t e s t  c o n f i d e n c e  a n d  n e i t h e r  y o u  n o r  t h e  i n s t i t u t i o n
w h i c h  y o u  r e p r e s e n t  w i l l  b e  i d e n t i f i a b l e  i n  a n y  w a y  i n  a n y  
p u b l i c a t i o n  t h a t  i s  f o r t h c o m i n g  f r o m  m y  r e s e a r c h .
I f  I  c a n  b e  o f  a n y  h e l p  t o  y o u  i n  i n t e r n a t i o n a l
c o n s u l t a n c y  m a t t e r s ,  p l e a s e  d o  n o t  h e s i t a t e  t o  c o n t a c t  m e .
I  h a v e  i n c l u d e d  a n  e n v e l o p e  f o r  y o u r  u s e  b u t  a s  y o u  
w i l l  a p p r e c i a t e ,  I  c a n n o t  s t a m p  i t  i f  y o u  a r e  r e s i d e n t
o u t s i d e  o f  t h e  U n i t e d  K i n g d o m .
W i t h  m a n y  t h a n k s  i n  a n t i c i p a t i o n  o f  y o u r  h e l p  a n d  
c o o p e r a t i o n .
Y o u r s  s i n c e r e l y ,
APPENDIX IV
G a y n o r  D . M a c l e a n .
L / A
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Q U E S T I O N N A I R E  1  C o d e ;  /  /
P R O F I L E  O F  A N  I N T E R N A T I O N A L  M I D W I F E R Y  C O N S U L T A N T
I t  w o u l d  b e  h e l p f u l  t o  k n o w  s o m e t h i n g  a b o u t  y o u r  b a c k g r o u n d
a n d  y o u r  e x p e r i e n c e  a s  a  c o n s u l t a n t .
M y  w o r k i n g  d e f i n i t i o n  o f  a  s h o r t  t e r m  i n t e r n a t i o n a l  
m i d w i f e r y  c o n s u l t a n t  i s : -
" a  m i d w i f e  w h o  a s s u m e s  a  c o n s u l t a t i v e  o r  a d v i s o r y  r o l e  
f o r  a  p e r i o d  o f  n o t  m o r e  t h a n  6  m o n t h s  i n  a n y  o n e  
i n s t a n c e ,  i n  o r d e r  t o  r e s p o n d  t o  a n  e x p r e s s e d  
p r o f e s s i o n a l  n e e d  i n  a  c o u n t r y  o t h e r  t h a n  h e r  o w n . "
P l e a s e  r e s p o n d  t o  t h e  q u e s t i o n s  i n  t h e  s p a c e  p r o v i d e d ,
c o n t i n u i n g  o n  t h e  r e v e r s e  s i d e  o f  t h e  p a p e r  i f  r e q u i r e d .
T h a n k  y o u .
1 .  a )  W h a t  i s  y o u r  c o u n t r y  o f  o r i g i n ?   ............................
b )  I n  w h i c h  c o u n t r y  d i d  y o u  c o m p l e t e  y o u r  b a s i c  m i d w i f e r y  
t r a i n i n g ?
c )  I n  w h i c h  c o u n t r y / c o u n t r i e s  h a v e  y o u  p r a c t i s e d  
m i d w i f e r y  p r i o r  t o  d o i n g  c o n s u l t a n c y  w o r k ?
d )  I f  y o u  h a v e  e v e r  l i v e d  a n d / o r  w o r k e d  i n  a  c o u n t r y  o t h e r  
t h a n  y o u r  c o u n t r y  o f  o r i g i n  p l e a s e  g i v e  d e t a i l s  b e l o w : -
C o u n t r y  L e n g t h  o f  s t a y  R e a s o n  f o r  r e s i d e n c e  o v e r s e a s
2 .  a )  H a v e  y o u  h a d  e x p e r i e n c e  i n  t h e  f o l l o w i n g  a r e a s  o f  
m i d w i f e r y ?
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P l e a s e  t i c k  a s  a p p r o p r i a t e : -
Y E S NO
C l i n i c a l  p r a c t i c e n □
T e a c h i n g □ □
M a n a g e m e n t □ □
R e s e a r c h □ □
S t a t u t o r y  B o d y n □
O t h e r  ( p l e a s e  e x p l a i n ) * □ □
O t h e r  e x p e r i e n c e  i n c l u d e s
2 . b )  W h a t  a r e  y o u r  p r o f e s s i o n a l  a n d  a c a d e m i c  q u a l i f i c a t i o n s ?
3 .  P l e a s e  i n d i c a t e  y o u r  t o t a l  n u m b e r  o f  y e a r s  e x p e r i e n c e  
a s  a  p r a c t i s i n g  m i d w i f e :
 ...........................  y e a r s
4 .  P l e a s e  n a m e  t h e  c o u n t r i e s  i n  w h i c h  y o u  h a v e  u n d e r t a k e n  
s h o r t  t e r m  c o n s u l t a n c i e s  a n d  i n d i c a t e  t h e  a m o u n t  o f  
t i m e  y o u  h a v e  s p e n t  t h e r e  b y  l i s t i n g  d e t a i l s  b e l o w : -
C o u n t r y  A p p r o x i m a t e  l e n g t h  o f  t i m e  N u m b e r  o f  v i s i t s
o f  e a c h  c o n s u l t a n c y
5 .  P l e a s e  i n d i c a t e  y o u r  a g e  r a n g e  b y  p l a c i n g  a  t i c k  ( * 0  
a g a i n s t  t h e  r e l e v a n t  a g e s : -
a )  w h e n  y o u  b e g a n  c o n s u l t a n c y  w o r k :
u n d e r  3 0  y r s . . . .  3 1 - 4 0 y r s . . . .  4 1 - 5 0 y r s . . , .
5 1 - 6 0 y r s . . . .  o v e r  6 0 y r s . . . .
b )  d u r i n g  y o u r  m o s t  r e c e n t  c o n s u l t a n c y :
u n d e r  3 0  y r s . . . .  3 1 - 4 0 y r s . . . .  4 1 - 5 0 y r s . . . .
5 1 - 6 0 y r s . . . .  o v e r  6 0 y r s . . . .
6 . a )  W h a t  i s  y o u r  f i r s t  l a n g u a g e / m o t h e r  t o n g u e ?
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(3)
6 . b )  D o  y o u  s p e a k  a n y  o t h e r  l a n g u a g e ( s ) ?
P l e a s e  c i r c l e  r e l e v a n t  a n s w e r  
Y E S  NO
I f  Y E S ,  p l e a s e  l i s t  t h e  l a n g u a g e s  a n d  i n d i c a t e  y o u r  
l e v e l  o f  c o n f i d e n c e  i n  t h e  l a n g u a g e ( s )  b e l o w : -
L a n g u a g e  I  am f l u e n t  I  can  manage
l i m i t e d  c o n v e r s a t i o n
T h a n k  y o u  f o r  c o m p l e t i n g  t h i s  q u e s t i o n n a i r e .  
P l e a s e  p r o c e e d  t o  Q u e s t i o n n a i r e  n u m b e r  2 .
G a y n o r  D . M a c l e a n .
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Q U E S T I O N N A I R E  2 C o d e :  /  /
Q U E S T I O N N A I R E  T O  I N T E R N A T I O N A L  M I D W I F E R Y  C O N S U L T A N T S
P l e a s e  r e s p o n d  t o  t h e  q u e s t i o n s  i n  t h e  s p a c e  p r o v i d e d ,  
c o n t i n u i n g  o n  t h e  r e v e r s e  s i d e  o f  t h e  p a p e r  i f  r e q u i r e d .
T h a n k  y o u .
l . a )  H a v e  y o u  y o u r s e l f  e v e r  a c t e d  i n  t h e  c a p a c i t y  o f  a n  
i n t e r n a t i o n a l  c o n s u l t a n t  i n  m i d w i f e r y ?
P l e a s e  c i r c l e  r e l e v a n t  a n s w e r  
Y E S  NO
l . b )  I f  Y E S ,  p l e a s e  t i c k  ( i f a ) t h e  a p p r o p r i a t e  b o x  t o  
i n d i c a t e  t h e  n a t u r e  o f  t h e  p r o j e c t s  y o u  h a v e  
u n d e r t a k e n  a s  a  c o n s u l t a n t
M i d w i f e r y  p r a c t i c e  □
M i d w i f e r y  e d u c a t i o n  | |
M a n a g e m e n t / a d m i n i s t r a t i o n  f  1
R e s e a r c h  f  "1
L e g i s l a t i o n / S t a t u t o r y  B o d y  |~ 1
O t h e r  ( p l e a s e  s p e c i f y  b e l o w ) * T" I 
*  O t h e r  e x p e r i e n c e  i n c l u d e s : -
2 . a )  I n  y o u r  e x p e r i e n c e  w o r k i n g  o v e r s e a s ,  w h a t  k n o w l e d g e ,  
a t t i t u d e s  a n d  a b i l i t i e s  m a k e s  a  c o n s u l t a n t  a c c e p t a b l e  
t o :
-  n a t i o n a l  p r o f e s s i o n a l  c o l l e a g u e s ?
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-  p o l i t i c i a n s  a n d  p o l i c y  m a k e r s ?
-  c l i e n t s ,  f a m i l i e s  a n d  l o c a l  c o m m u n i t i e s ?
9
454 (3)
2 . b )  I n  y o u r  e x p e r i e n c e  w o r k i n g  o v e r s e a s ,  w h a t  k n o w l e d g e ,
a t t i t u d e s  a n d  a b i l i t i e s  m a k e s  a  c o n s u l t a n t  u n a c c e p t a b l e  
t o :
-  n a t i o n a l  p r o f e s s i o n a l  c o l l e a g u e s ?
-  p o l i t i c i a n s  a n d  p o l i c y  m a k e r s ?
-  c l i e n t s ,  f a m i l i e s  a n d  l o c a l  c o m m u n i t i e s ?
3 . a )  H a v e  y o u  h a d  a n y  s p e c i f i c  p r o f e s s i o n a l  p r e p a r a t i o n  f o r  
y o u r  r o l e  a s  a  c o n s u l t a n t ?
P l e a s e  c i r c l e  r e l e v a n t  a n s w e r  
Y E S  NO
I f  Y E S  p l e a s e  a n s w e r  q u e s t i o n  3 . b )
I f  NO p l e a s e  a n s w e r  q u e s t i o n  3 . c ) .
3 . b )  I f  y o u  a n s w e r e d  Y E S  t o  q u e s t i o n  3 . a ) ,  p l e a s e  d e s c r i b e  
t h e  p r e p a r a t i o n  y o u  h a v e  h a d :
455 . ,
(4)
3 . c )  I f  y o u  a n s w e r e d  N O  t o  q u e s t i o n  3 . a ) ,  w h a t  h a s  h e l p e d  
y o u  t o  l e a r n  y o u r  c o n s u l t a n c y  s k i l l s ?
0 0 6 0 « 9 * 0 9 0
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4 . a )  D o  y o u  t h i n k  t h a t  s o m e  f o r m a l  p r e p a r a t i o n  w o u l d  b e  
d e s i r a b l e  f o r  m i d w i v e s  w h o  i n t e n d  w o r k i n g  a s  
i n t e r n a t i o n a l  c o n s u l t a n t s ?
P le a s e  c i r c l e  r e l e v a n t  a n s w e r  
Y E S  NO
I f  Y E S  p l e a s e  a n s w e r  q u e s t i o n  4 . b )
4 . b )  W h a t  k i n d  o f  p r e p a r a t i o n  w o u l d  y o u  r e c o m m e n d  t o  e q u i p  
i n t e r n a t i o n a l  m i d w i f e r y  c o n s u l t a n t s  f o r  t h e i r  r o l e ?  
P l e a s e  g i v e  y o u r  s u g g e s t i o n s  b e l o w :
5 .  I f  y o u  w e r e  a d v i s i n g  a  c o m m i t t e e  r e g a r d i n g  y o u r
r e p l a c e m e n t  a s  a  m i d w i f e r y  c o n s u l t a n t ,  w h a t  s k i l l s  a n d  
q u a l i t i e s  w o u l d  y o u  a d v i s e  t h e m  t o  l o o k  f o r ?
T h a n k  y o u  v e r y  m u c h  f o r  y o u r  a s s i s t a n c e .  
G a y n o r  D . M a c l e a n .
457
D e a r
S o m e  w e e k s  a g o  I  s e n t  y o u  a  q u e s t i o n n a i r e  i n  c o n n e c t i o n  
w i t h  m y  r e s e a r c h  o n  t h e  s u b j e c t  o f  i n t e r n a t i o n a l  c o n s u l t a n c y  
i n  m i d w i f e r y  w h i c h  f o r m s  p a r t  o f  m y  d o c t o r a l  s t u d i e s  a t  t h e  
U n i v e r s i t y  o f  S u r r e y .
I f  y o u  a r e  a b l e  t o  s p a r e  t h e  t i m e  t o  c o m p l e t e  t h e  
q u e s t i o n n a i r e  I  w o u l d  v e r y  m u c h  v a l u e  r e c e i v i n g  y o u r  o p i n i o n  
a n d  l o o k  f o r w a r d  t o  h e a r i n g  f r o m  y o u  a t  y o u r  e a r l i e s t  
c o n v e n i e n c e .
W i t h  v e r y  b e s t  w i s h e s ,
Y o u r s  s i n c e r e l y ,
G a y n o r  D . M a c l e a n .
A P P E N D I X  V  
G u i d e l i n e s  
&
I n t e r v i e w  r e p o r t  s h e e t  
S e n d i n g  a g e n c y  r e s p o n d e n t s  ( S A / 1 )
A P P E N D I X  V
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SA/1 G U I D E L I N E S  &  I N T E R V I E W  R E P O R T  S H E E T
( S E N D I N G  A G E N C Y )
C O D E  : /  /
I n f o r m a t i o n  t o  r e m a i n  c o n f i d e n t i a l  
R e s p o n d e n t  i d e n t i t y  ( e g : i n i t i a l s )
O r g a n i z a t i o n .  .......................................
C o u n t r y   ....................................... ...
P o s t  h e l d  ................................
S t a t u s  o f  o r g a n i z a t i o n  e g  d o n o r ,  b r o k e r . . ......................... ......................................
N a t i o n a l i t y  o f  i n t e r v i e w e e . .   .......................................... ...
E X P L A N A T I O N  & A S S U R A N C E  O F  C O N F I D E N T I A L I T Y
O u t l i n e  o f  s t a t e m e n t  t o  p o t e n t i a l  r e s p o n d e n t
I  a m  u n d e r t a k i n g  d o c t o r a l  s t u d i e s  a t  t h e  U n i v e r s i t y  o f  
S u r r e y  i n  E n g l a n d .  T h e  t o p i c  I  a m  r e s e a r c h i n g  i s  c o n c e r n e d  
w i t h  m i d w i f e r y  c o n s u l t a n t s  w h o  w o r k  i n  c o u n t r i e s  o t h e r  t h a n  
t h e i r  o w n .
D o  y o u  h a v e  e x p e r i e n c e  o f  s e l e c t i n g  c o n s u l t a n t s  f o r  o v e r s e a s  
a s s i g n m e n t s ?
( I f  n e g a t i v e  r e s p o n s e ,  i n t e r v i e w  t e r m i n a t e s  h e r e )
W o u l d  y o u  b e  w i l l i n g  f o r  m e  t o  i n t e r v i e w  y o u  a b o u t  y o u r  
e x p e r i e n c e  a n d  t h a t  o f  y o u r  o r g a n i z a t i o n / a g e n c y  r e g a r d i n g  
t h e  s e l e c t i o n  o f  c o n s u l t a n t s ?
I n  w r i t i n g  u p  m y  f i n d i n g s  I  w i l l  n o t  r e v e a l  y o u r  n a m e  n o r  
t h a t  o f  t h e  o r g a n i z a t i o n / a g e n c y  w h i c h  y o u  r e p r e s e n t .
( I f  n e g a t i v e  r e s p o n s e ,  i n t e r v i e w  t e r m i n a t e s  h e r e )
C O M M E N T S  R E  R E S P O N D E N T ' S  W I L L I N G N E S S  T O  P A R T I C I P A T E
i n c l u d e s  e a g e r / r e l u c t a n t / d e c l i n e d / o t h e r   ....................................... ...
C h e c k  c o n v e n i e n t  t i m e  f o r  i n t e r v i e w .
S A / 1  G U I D E L I N E S  &  I N T E R V I E W  R E P O R T  S H E E T
( S E N D I N G  A G E N C Y )
C O D E : /  /
D A T A  C O L L E C T E D
D a t e  o f  i n t e r v i e w   ........................................ L e n g t h  o f  t i m e  ............... .......................
A p p r o a c h :  F A C E  T O  F A C E / T E L E P H O N E
Q U E S T I O N S  A S K E D  & R E S P O N S E S
l . W h a t  d o  y o u  t h i n k  m a k e s  2 . W h a t  d o  y o u  t h i n k  m a k e s
a  c o n s u l t a n t  a c c e p t a b l e  a  c o n s u l t a n t  u n a c c e p t a b l e
t o  r e c i p i e n t  n a t i o n s ?  t o  r e c i p i e n t  n a t i o n s ?
459
(2)
Continue overleaf if necessary
S A / l  G U I D E L I N E S  &  I N T E R V I E W  R E P O R T  S H E E T
( S E N D I N G  A G E N C Y )
C O D E ;  /  /
D A T A  C O L L E C T E D  ( c o n t  i n u e d ) ~  ~  “
3 .  W h a t  c r i t e r i a  d o  y o u  u s e  i n  s e l e c t i n g  c o n s u l t a n t s ?
460
L 3)
C o n t i n u e  o v e r l e a f  i f  n e c e s s a r y
SA/1 G U I D E L I N E S  & ^ F T E R V I E W  R E P O R T  S H E E T  
( S E N D I N G  A G E N C Y )
461
C O D E  j /  /
D A T A  C O L L E C T E D  ( c o n t i n u e d )
O t h e r  q u e s t i o n s  a s k e d / i s s u e s  r a i s e d  d u r i n g  i n t e r v i e w
N o n v e r b a l  c u e s  & b o d y  l a n g u a g e :
-  i n c l u d e  e g  p o s t u r e ,  e y e  c o n t a c t ,  e x p r e s s i o n ,  r e l a t i o n s h i p  
f o r m e d  w i t h  r e s e a r c h e r
Continue overleaf if necessary
A P P E N D I X  V I  
P e r m i s s i o n  t o  r e p r o d u c e  c o p y r i g h t  m a t e r i a l
462
APPENDIX VI
P E R M I S S I O N  T O  R E P R O D U C E  C O P Y R I G H T  M A T E R I A L
T o  G a y n o r  D . M a c l e a n
I  h e r e b y  g i v e  p e r m i s s i o n  f o r  y o u  t o  r e p r o d u c e  t h e  d i a g r a m  o f  
a  w o r l d  m a p  r e p r e s e n t i n g  t h e  6  r e g i o n s  o f  t h e  W o r l d  H e a l t h  
O r g a n i z a t i o n  a n d  p r o d u c e d  i n  t h e  WHO p u b l i c a t i o n  " F a c t s  
a b o u t  W H O "  [ W H O ,  G e n e v a : 1 9 9 0 ]  f o r  t h e  p u r p o s e  o f  p r e s e n t i n g  
y o u r  t h e s i s  f o r  a  P h D  d e g r e e  a t  t h e  U n i v e r s i t y  o f  S u r r e y ,  
E n g l a n d .  , . , __-*> .—Jj
S i g n e d  . .  0 % + f t . ' f t
'  ’ C U t . H S M
F o r  a n d  o n  b e h a l f  o f  t h e  W o r l d  H e a l t h  O r g a n i z a t i o n .
D a te
T h a n k  y o u  f o r  y o u r  c o o p e r a t i o n .
P l e a s e  r e t u r n  t h i s  c o n s e n t  s t a t e m e n t  t o  m e  a t :
7 ,  M a p l e  G r o v e ,
S k e t t y  R o a d ,
S W A N S E A  S A 2  O J Y ,
W a l e s ,
U n i t e d  K i n g d o m .
G a y n o r  D . M a c l e a n .  
2 7  N o v e m b e r  1 9 9 7 .
A P P E N D I X  V I I  
A  C O N S U L T A N T ' S  A I D S  
t o
B R I E F I N G ,  E N T R Y  A N D  D E B R I E F I N G  
I N  T H E  C O N S U L T A N C Y  P R O C E S S
C H E C K L I S T  A A s s i g n m e n t  p r e p a r a t i o n
C H E C K L I S T  B P r i o r i t i e s  f o r  W e e k  1  o f  a n  a s s i g n m e n t
P A P E R  C A  G u i d e l i n e  t o  a s s i s t  i n  d e b r i e f i n g  
f o l l o w i n g  a  c o n s u l t a n c y  a s s i g n m e n t
A S S I G N M E N T  P R E P A R A T I O N  
C O N S U L T A N T ' S  P E R S O N A L  C H E C K L I S T  
P r i o r i t i e s  t o  c o n s i d e r  b e f o r e  l e a v i n g  b o r n e  c o u n t r y
1 .  P r o f e s s i o n a l  u p d a t e
1 . 1 .  C l i n i c a l  s k i l l s
P r o j e c t  s p e c i f i c  k n o w l e d g e ,  s k i l l s  
R e a d i n g  -  t h e o r y ,  p r a c t i c e ,  r e c e n t  r e s e a r c h
2 .  L e a r n i n g  a b o u t  t h e  c o u n t r y
I n c l u d e  r e a d i n g ,  s p e a k i n g  w i t h  n a t i o n a l s  o r  o t h e r s  w h o  
a r e  f a m i l i a r  w i t h  t h e  c o u n t r y  o f  a s s i g n m e n t
! W A R N I N G  -  p e o p l e  w h o  s p e a k  g e n e r a l l y  a b o u t  a  c o u n t r y  
m a y  b e  r e f e r r i n g  t o  a  s p e c i f i c  a r e a  o f  w h i c h  t h e y  h a v e  
e x p e r i e n c e .  T h i s  m a y  n o t  b e  t y p i c a l ,  n o r  a c c u r a t e  i n  
r e s p e c t  o f  a n o t h e r  a r e a !
2 . 1 .  G e o g r a p h y
2 . 2 .  H i s t o r y  -  i n c l u d i n g  a n y  c o l o n i a l  p a s t ,
-  l i k e l y  s t a g e  o f  m o d e r n i z a t i o n  a n d  d e v e l o p m e n t
2 . 3 .  C u l t u r e  a n d  l i f e s t y l e
2 . 4 .  M a i n  r e l i g i o n s
2 . 5 .  M a i n  l a n g u a g e s
[ L e a r n  s o m e  c o u r t e s y  w o r d s  i n  o n e  o f  t h e  m a i n  l a n g u a g e s  
l i k e l y  t o  b e  u s e d  i n  t h e  a r e a  o f  t h e  a s s i g n m e n t ]
2 . 6 .  C l i m a t e
2 . 7 .  P o l i t i c a l  s i t u a t i o n  a n d  p r o b l e m s
2 . 8 .  H e a l t h  s i t u a t i o n  a n d  p r o b l e m s
2 . 9 .  S p e c i f i c  d a t a  r e l a t i n g  t o  m a t e r n a l  & c h i l d  m o r t a l i t y  & 
S a f e  M o t h e r h o o d
2 . 1 0 . C o m m u n i c a t e  w i t h  o t h e r  c o n s u l t a n t s  w h o  h a v e  e x p e r i e n c e  
o f  w o r k i n g  i n  t h e  a r e a .
3 .  P e r s o n a l  h e a l t h  n e e d s
a c c o r d i n g  t o  a r e a
3 . 1 .  I m m u n i z a t i o n s  u p  t o  d a t e
3 . 2 .  A n t i m a l a r i a l s  ( i f  a p p l i c a b l e )
3 . 3 .  E m e r g e n c y  m e d i c a l  s u p p l i e s
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4 .  M a n a g e m e n t  &  o r g a n i z a t i o n a l  i s s u e s
4 . 1 .  C l a r i f y  T e r m s  o f  R e f e r e n c e  w i t h  t h e  s e n d i n g  a g e n c y
4 . 2 .  C l a r i f y  t e r m s  o f  c o n t r a c t  w i t h  t h e  s e n d i n g  a g e n c y
4 . 3 .  I d e n t i f y  & e s t a b l i s h  e s s e n t i a l  c o n t a c t s  f o r  n e t w o r k i n g ,  
a d v i c e  o r  a c q u i r i n g  f u r t h e r  d o c u m e n t a t i o n  e t c  w h i l s t  
o v e r s e a s
5 .  B a g g a g e
5 . 1 .  A t t e m p t  t o  f i n d  o u t  w h a t  i s  a v a i l a b l e  a n d  w h a t  i s  
b o t h  u n a v a i l a b l e  Sc l i k e l y  t o  b e  n e c e s s a r y
5 . 2 .  E n s u r e  -  s u i t a b l e  c l o t h i n g  Sc p e r s o n a l  r e q u i r e m e n t s
-  p r o f e s s i o n a l  r e s o u r c e s
L i s t  t h e  p r o f e s s i o n a l  r e s o u r c e s  n e e d e d  t o  d o  t h e  j o b
S t r e a m l i n e  b a g g a g e  b y  s c r e e n i n g  w i t h  t h e  q u e s t i o n s :
-  i s  i t  r e a l l y  n e c e s s a r y ?
I f  i t  s e e m s  s o ,  a s k :
-  h o w  w i l l  I  s u r v i v e  w i t h o u t  i t ?
-  h o w  w i l l  I  d o  t h e  j o b  w i t h o u t  i t ?
6 .  E s t a b l i s h i n g  c o n t a c t s  o v e r s e a s
I f  p o s s i b l e  t r y  t o  i d e n t i f y  n a t i o n a l  & e x p a t r i a t e  
p e r s o n n e l  w o r k i n g  i n  t h e  c o u n t r y .  C o n t a c t  t h e m  i f  t i m e  
& s i t u a t i o n  p e r m i t .
7 .  P r e p a r e d n e s s
B e  r e a d y  f o r  a n y t h i n g !
8 .  E n  r o u t e
8 . 1 .  D u r i n g  t h e  f l i g h t  j o t  d o w n
-  M Y  E X P E C T A T I O N S  o n  t h i s  a s s i g n m e n t ,  
i n c l u d e  H O P E S  & F E A R S
8 . 2 .  U s i n g  t h e  a b o v e ,
S t a r t  a  R E F L E C T I V E  D I A R Y  f o r  t h i s  a s s i g n m e n t
( R e v i e w  t h e  i d e n t i f i e d  e x p e c t a t i o n s  o n  c o m p l e t i o n  o f  
t h e  a s s i g n m e n t )
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P r i o r i t i e s  f o r  W e e k  1  o r  a s  e a r l y  i n  t h e  c o n s u l t a n c y  a s  
p r a c t i c a b l e
CONSULTANCY PROCESS CHECKLIST B
T A S K / A P P R O A C H  A C H I E V E D  w h o l l y / p a r t l y ,
p r o b l e m s ,  r e v i s e d  p l a n s
1 . I N T E R P E R S O N A L  S K I L L S
1 . 1 . S h o w  r e s p e c t
1 . 2 . L i s t e n
1 . 3 . P o s e  g o o d  q u e s t i o n s
1 . 4 . L e a r n  & u s e  e s s e n t i a l  g r e e t i n g s ,  
a t t e m p t  t o  l e a r n  l a n g u a g e
1 . 5 . P a y  a t t e n t i o n  t o  n o n  v e r b a l  
c u e s
-  m y  o w n
-  o t h e r s
1 . 6 . T r y  t o  u n d e r s t a n d  p e o p l e  & 
s i t u a t i o n s
2 . A T T I T U D E S
2 . 1 . S h o w  c o u r t e s y
2 . 2 . S h o w  h u m i l i t y
2 . 3 . S h o w  e n t h u s i a s m
2 . 4 . S h o w  c o m m i t m e n t
2 . 5 . S h o w  g e n u i n e  i n t e r e s t
2 . 6 . V a l u e  & r e s p e c t  l o c a l  
e x p e r t i s e  & e x p e r i e n c e ,  
p r o m o t i n g  t h e i r  c o n f i d e n c e  
i n  t h e i r  o w n  a b i l i t y
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TASK/APPROACH A C H I E V E D  - w h o l l y / p a r t l y ,  
p r o b l e m s ,  r e v i s e d  p l a n s
2 . 7 .  I n s t i l  c o n f i d e n c e  r e
m y  a b i l i t y  t o  d o  t h e  j o b
-  i n  n a t i o n a l  c o l l e a g u e s ,
-  i n  s e n d i n g  a g e n c y
-  i n  m y s e l f
3 .
3 . 1 .
P R O F E S S I O N A L  A C T I V I T I E S .  A i m  t o : -  
I d e n t i f y  n a t i o n a l  c o u n t e r p a r t
3 . 2 . F o r m  r e l a t i o n s h i p s  w i t h  n a t i o n a l s  
& a n y  o t h e r s  w o r k i n g  o n  s i m i l a r  
p r o j  e c t s
3 . 3 W o r k  a l o n g  w i t h  n a t i o n a l s
3 . 4 . R e q u e s t / a r r a n g e  f i e l d  v i s i t s
3 . 5 . I d e n t i f y  e x i s t i n g  p l a n s
3 . 6 . G r a s p  e s s e n t i a l s
3 . 7 . B e g i n  d i a g n o s t i c  a n a l y s i s  & 
p r o v i d e  f e e d b a c k  t o  c l i e n t /  
n a t i o n a l  t e a m / c o u n t e r p a r t
3 . 8 . B e g i n  t o  i d e n t i f y  n e e d s
3 . 9 . C o n f i r m  o r  r e n e g o t i a t e  
t e r m s  o f  r e f e r e n c e
3 . 1 0 . P r o v i d e  c l e a r  e x p l a n a t i o n s
3 . 1 1 . T r y  t o  i d e n t i f y  i d e a l s  o f  n a t i o n a l  
c o l l e a g u e s  i n  o r d e r  t o  b e g i n  t o  
a c q u i r e  a  s h a r e d  v i s i o n
3 . 1 2 . S e t  g o a l s  & p l a n  a c t i o n s
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T A S K / A P P R O A C H A C H I E V E D  - w h o l l y / p a r t l y ,  
p r o b l e m s ,  r e v i s e d  p l a n s
3 . 1 3 . K e e p  a  r e f l e c t i v e  d i a r y
4 . G E N E R A L  A C T I V I T I E S .  A i m  t o s -
4 . 1 . L e a r n  a b o u t  t h e  c o u n t r y
4 . 2 . E s t i m a t e  l e v e l  o f  m o d e r n i z a t i o n  
& d e v e l o p m e n t
4 . 3 . U n d e r s t a n d  l o c a l  n o t i o n s  Sc 
c o n c e p t s
4 . 4 . O b s e r v e  Sc l e a r n  a b o u t  c u l t u r a l  
n o r m s  Sc l i f e s t y l e
5 . A d j u s t m e n t  a n d  a d a p t a t i o n
B E  A W A R E  O F  Sc 
A S S E S S  E X T E N T  O F ; -
P L A N / S T R A T E G Y  T O  
M I N I M I Z E  N E G A T I V E  
E F F E C T
5 . 1 . C U L T U R E  S H O C K
5 . 2 . J E T  L A G
5 . 3 . E P O C H  L A G
5 . 4 .  L A N G U A G E  G A P
5 . 5 .  Q U A L I T Y  G A P / P R O F E S S I O N A L  
S T A N D A R D S  S H O C K
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6 REFLECTING ON CONSULTANCY
A t  i n t e r v a l s  d u r i n g  a n  a s s i g n m e n t ,  i t  i s  s u g g e s t e d  t h a t ,  
w i t h  t h e  a i d  o f  F i g u r e  1 5 . 1 .  [ i b i d : 3 9 5 ] ,  y o u  r e f l e c t  o n  y o u r  
o w n  p r o g r e s s  i n  c o n s u l t a n c y  p r a c t i c e .  U s e  t h e  d e t a i l e d  
l i s t s  o f  " S O B S "  a n d  " S O D S "  a n d  t h e  d e f i n i t i o n s  o f  t h e  
" i d e a l "  a n d  t h e  " n i g h t m a r e "  a n d  " u n a c c e p t a b l e "  c o n s u l t a n t  
[ i b i d : 2 9 0 f ]  t o  h e l p  y o u  d e c i d e  t o  w h i c h  l e v e l  o f  c o n s u l t a n c y  
p r a c t i c e  y o u  h a v e  p r o g r e s s e d .
I t  i s  l i k e l y  t h a t  y o u  w i l l  d r i f t  b e t w e e n  l e v e l s  I ,  I I  a n d  
I I I  a t  d i f f e r e n t  t i m e s  i n  d i f f e r i n g  s i t u a t i o n s .  I n c r e a s i n g  
a w a r e n e s s  s h o u l d  e n a b l e  a  c o n s u l t a n t  t o  m a k e  p r o g r e s s i v e  
d e v e l o p m e n t .
P a p e r  C  [ i b i d : 4 6 9 f ]  i s  p r o v i d e d  t o  a s s i s t  w i t h  t h e  p r o c e s s  
o f  d e b r i e f i n g  f o l l o w i n g  a n  a s s i g n m e n t .
H A Z A R D  W A R N I N G
I f  y o u  a r e  a t  L e v e l  0 ,  y o u  a r e  u n l i k e l y  t o  b e  a w a r e  o f  i t !  
A s s i s t  c o l l e a g u e s  y o u  d i s c o v e r  a t  t h i s  l e v e l  t o  f i n d  
a l t e r n a t i v e  e m p l o y m e n t ! !
U s e  o f  t h e  d e b r i e f i n g  m e t h o d s  i n  P a p e r  C  w i l l  h e l p  y o u  t o  
i d e n t i f y  i f  y o u  a r e  l i k e l y  t o  b e  a t  L e v e l  0  a n d  t o  a s s i s t  
y o u  t o  a c h i e v e  p r o g r e s s  i n  y o u r  c o n s u l t a n c y  p r a c t i c e .
C O N S U L T A N C Y  P R O C E S S :  A  G U I D E L I N E  T O  A S S I S T  I N  
D E B R I E F I N G  F O L L O W I N G  A  C O N S U L T A N C Y  A S S I G N M E N T
I  R e v i e w  y o u r  r e f l e c t i v e  d i a r y .
I I  U n d e r t a k e  s e l f  e v a l u a t i o n  o f  y o u r  p e r f o r m a n c e ; -
T h e  f o l l o w i n g  s t a t e m e n t s  [ a d a p t e d  f r o m  B a r b e r ; 1 9 9 1 ]  a r e  
i n t e n d e d  t o  a s s i s t  i n  t h i s  p r o c e s s .  I n  t e a m  c o n s u l t a n c y  i t  
c a n  b e  u s e f u l  i f  t e a m  m e m b e r s  u s e  t h i s  a p p r o a c h  a s  p a r t  o f  a  
p e e r  a s s e s s m e n t ,  s h a r i n g  a n d  d i s c u s s i n g  t h e i r  r e s p o n s e s ,  
p r o v i d i n g  s u p p o r t ,  c h a l l e n g e  a n d  c o n s t r u c t i v e  c r i t i c i s m  f o r  
o n e  a n o t h e r .  I n  s i n g l e  c o n s u l t a n t  a s s i g n m e n t s ,  i t  c a n  b e  
h e l p f u l  t o  a s k  a n  e x p e r i e n c e d  c o l l e a g u e  o r  c o n f i d a n t e  t o  
a s s i s t  w i t h  t h i s  e x e r c i s e .
C o n s i d e r  t o  w h a t  e x t e n t  t h e s e  s t a t e m e n t s  d e s c r i b e  y o u s -
1 . I  a m  a b l e  t o  s t a t e  t h i n g s  c l e a r l y  a n d  d i r e c t l y .
2 . I  a m  a b l e  t o  f o c u s  o n  t h e  h e r e  a n d  n o w .
3 .  I  a m  a b l e  t o  s e p a r a t e  o b s e r v e d  d a t a  f r o m  i n t e r p r e t a t i o n .
4 .  I  a m  a w a r e  o f  m y  i n t e n t i o n s ,  o f  w h a t  I  w a n t  t o  d o  o r
s a y .  I  a m  a l s o  a b l e  t o  b e  c l e a r  i n  l e t t i n g  o t h e r s  
k n o w  w h a t  I  w a n t  o f  o r  f r o m  t h e m .
5 .  I  a m  s e n s i t i v e  t o  m y  o w n  a n d  o t h e r s '  s e n s o r y  b o d y
f u n c t i o n i n g .
6 . I  f r e q u e n t l y  t u n e  i n  t o  m y  o w n  e m o t i o n a l  a n d  o t h e r  
e x p e r i e n t i a l  r e a c t i o n s  a n d  I  a m  a b l e  t o  u s e  t h e
a w a r e n e s s  I  a c q u i r e  d i r e c t l y  a n d  o p e n l y  w i t h  o t h e r s .
7 .  I  a m  a b l e  t o  s e e  w h e r e  p e o p l e  a r e  a t  a  g i v e n  t i m e  a n d  
t o  r e s p e c t  t h a t  i n  w o r k i n g  w i t h  t h e m .
8 .  I  p l a c e  e m p h a s i s  o n  t h e  o n g o i n g  p r o c e s s ,  h a v i n g  t h e  
s k i l l s  a n d  f a i t h  t o  f o l l o w  m y  e x p e r i e n c e s  w i t h  t h e  
e x p e c t a t i o n  t h a t  s o m e t h i n g  w o r t h w h i l e  w i l l  h a p p e n .
9 .  I  h a v e  t h e  c a p a c i t y  t o  b e  b o t h  t o u g h  a n d  s u p p o r t i v e  
i n  t h e  s a m e  s e s s i o n .
10 . I  a m  a b l e  t o  f a c e  a n d  a c c e p t  e m o t i o n a l  s i t u a t i o n s  
b e t w e e n  m y s e l f  a n d  o t h e r s .  I n  s u c h  s i t u a t i o n s  I  d o  
n o t  d e m o n s t r a t e  e x t r e m e  d e f e n s i v e n e s s .
11 . I  a m  a b l e  t o  p r e s e n t  m y s e l f  a s  h i g h l y  a t t r a c t i v e ,  
y e t  w i t h  a  n o n - c o e r c i v e  p r e s e n c e .
1 2 . I  a m  a w a r e  o f  t h e  a e s t h e t i c ,  t r a n s c e n d e n t  a n d  
c r e a t i v e  a s p e c t  o f  m y  w o r k .
I I I  M a k e  a  p l a n  f o r  c o n t i n u i n g  p e r s o n a l  a n d  p r o f e s s i o n a l  
d e v e l o p m e n t .
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PAPER C
B a r b e r  P .  [ 1 9 9 1 ]  S e l f  & p e e r  a s s e s s m e n t .  D e p a r t m e n t  o f  
C o n t i n u i n g  E d u c a t i o n ,  U n i v e r s i t y  o f  S u r r e y .
A P P E N D I X  V I I I  
W o r d s  o f  w i s d o m  a n d  w a r n i n g  
i n
c o n s u l t a n c y  p l a n n i n g
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APPENDIX VIII
WORDS OF W I S D O M  AND WA R N I N G  IN CONSULTANCY PLANNING
1 .  D e t e r m i n e  y o u r  o w n  p h i l o s o p h y  o f  c o n s u l t a n c y .  I f  i t  
c o u l d  b e  p e r c e i v e d  a s  " r a d i a l " ,  b e  a w a r e  t h a t  i t  m a y  o f f e n d .  
T h i n k  c a r e f u l l y  a b o u t  i t .  Y o u  m a y  n e e d  e i t h e r  t o  r e d e f i n e  
i t  o r  l o o k  f o r  a n o t h e r  j o b .  I t  m u s t  r e p r e s e n t  y o u r  t r u e  
p o s i t i o n .  A l w a y s  o f f e r  i t  t o  y o u r  c l i e n t s  b e f o r e  
c o n t r a c t i n g  w i t h  t h e m .
2 .  W a s t e  n o  t i m e  a t  t h e  o u t s e t  b e f o r e  b e g i n n i n g  t o  b u i l d  
r e l a t i o n s h i p s  w i t h  y o u r  c l i e n t s .  R e m e m b e r  t h a t  f i r s t  
i m p r e s s i o n s  a r e  i m p o r t a n t  a n d  c a n  d e t e r m i n e  t h e  q u a l i t y  o f  
f u t u r e  i n t e r a c t i o n s .
3 .  M i n i m i z e  f a c t o r s  w h i c h  c a n  i m p e d e  r e l a t i o n s h i p  b u i l d i n g  
b y  m a k i n g  a  c o n s c i o u s  e f f o r t  t o  o v e r c o m e  j e t  l a g ,  e p o c h  l a g ,  
c u l t u r e  s h o c k ,  q u a l i t y  g a p  a n d  l a n g u a g e  g a p  [ T a b l e  6 . 2 .  
i b i d : 1 3 9 ] .
4 .  E n s u r e  t h a t  y o u  a r e  p r o f e s s i o n a l l y  u p  t o  d a t e .
5 .  D o  n o t  r e n e g o t i a t e  t h e  t i m i n g  o f  a  c o n s u l t a n c y  u n l e s s  
t h e r e  i s  g o o d  e v i d e n c e  t h a t  t h e  r e t i m i n g  i s  e q u a l l y  
a c c e p t a b l e  t o  t h e  r e c i p i e n t  n a t i o n .
6 .  C l a r i f y  w h a t  i t  i s  t h e  c l i e n t  r e q u i r e s  a n d  r e n e g o t i a t e  
t h e  T e r m s  o f  R e f e r e n c e  i f  n e c e s s a r y .
7 .  B e  a w a r e !  K e e p  f o c u s e d  o n  t h e  g o a l s  y o u  h a v e  b e e n  
c o n t r a c t e d  t o  a c h i e v e  i n  s p i t e  o f  s u s p i c i o n s  t h a t  t h e r e  m a y  
b e  c o n f l i c t i n g  o b j e c t i v e s  f o r  t h e  p r o j e c t .
8 . D e f i n e  t h e  p u r p o s e  a n d  n o t  t h e  p r o b l e m  [ S h a y s : 1 9 9 4 ,  
i b i d : 1 4 2 ] ,  a d o p t i n g  S h a y s '  b r e a k t h r o u g h  t h i n k i n g  i n  o r d e r  t o  
m o v e  f o r w a r d  [ T a b l e : 6 . 3 .  i b i d : 1 4 3 ] .
9 .  I d e n t i f y  " t h e  p e o p l e  a t  t h e  t o p "  a n d  e s t a b l i s h  w h e t h e r  
t h e i r  p e r c e p t i o n s  o f  w h a t  w i l l  w o r k  a r e  c o n g r u e n t  w i t h  t h o s e  
o f  t h e  " g r a s s  r o o t s  w o r k e r s " .  A n  i d e n t i f i e d  g a p  h e r e  m a y  
n e e d  y o u r  u r g e n t  a t t e n t i o n  b e f o r e  a n y  s o l u t i o n s  c a n  b e  
o f f e r e d .
1 0 .  I f  y o u  s u s p e c t  y o u  a r e  a  s c a p e g o a t  -  y o u  m a y  b e  r i g h t ,  
b u t  d o n ' t  t a k e  i t  p e r s o n a l l y .
1 1 .  D o n ' t  w i e l d  p o w e r  o n  b e h a l f  o f  a n y o n e .  Y o u  a r e  t h e  
s e r v a n t  a n d  n o t  t h e  m a s t e r  o r  " p o w e r  b r o k e r " .
A P P E N D I X  I X  
T w e n t y  c r i t i c a l  q u e s t i o n s  
r e l e v a n t  t o  
c o n s u l t a n t  s e l e c t i o n
T W E N T Y  C R I T I C A L  Q U E S T I O N S  R E L E V A N T  T O  C O N S U L T A N T  S E L E C T I O N  
S U G G E S T E D  R E S P O N S E  R A T I N G
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APPENDIX IX
R e s p o n s e S c o r e  R e c o m m e n d e d  a p p r o a c h
Y E S  d e f i n i t e l y P r o c e e d  w i t h  s e l e c t i o n  
p r o c e s s
Y E S  s o m e t i m e s  o r  
p a r t i a l l y
P r o c e e d  w i t h  s e l e c t i o n  
p r o c e s s ,  c o n s i d e r i n g  
w h e t h e r  a c t i v i t i e s  
s u g g e s t e d  b e l o w  f o r  s c o r e s  
o f  3  o r  4  m a y  b e  h e l p f u l
N O T  K N O W N P r o c e e d  w i t h  c a u t i o n
NO -  b u t  p r o b l e m  
c o u l d  p r o b a b l y  b e  
o v e r c o m e  b y  
s u p e r v i s i o n  o n  
t h e  j  o b
R e q u i r e  f i r s t  a s s i g n m e n t  t o  
b e  s u p e r v i s e d  b y  a n  
e x p e r i e n c e d  c o n s u l t a n t ,  
t h e n  r e v i e w
NO  -  b u t  p r o b l e m  4  R e q u i r e / p r o v i d e  s p e c i f i c
c o u l d  p r o b a b l y  b e  p r e p a r a t i o n ,  t h e n  r e v i e w
o v e r c o m e  b y
p r e p a r a t i o n /
f u r t h e r  e d u c a t i o n
o r  e x p e r i e n c e
NO -  a n d  i t  i s  s e e m s  5  > A d v i s e  a g a i n s t  i n t e r n a t i o n a l
u n l i k e l y  t h a t  p r e p a r a t i o n ,  s h o r t  t e r m  c o n s u l t a n c y  w o r k
e x p e r i e n c e  o r  s u p e r v i s i o n  
w i l l  r e c t i f y  t h e  s i t u a t i o n
N o t e
T h e  l o w e r  t h e  t o t a l  s c o r e  t h e  m o r e  l i k e l y  i t  i s  t h a t  t h e  
c a n d i d a t e  w i l l  b e  s u i t a b l e  t o  u n d e r t a k e  s h o r t  t e r m  
i n t e r n a t i o n a l  c o n s u l t a n c y  w o r k .
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Q u e s t i o n  S c o r e
[ 0  -  5 ]
TWENTY CRITICAL QUESTIONS RELEVANT TO CONSULTANT SELECTION
1 .  A r e  h e r  i n t e r p e r s o n a l  s k i l l s  g o o d ?
2 .  D o e s  s h e  h a v e  t h e  p r o f e s s i o n a l  
q u a l i f i c a t i o n s  t o  d o  t h e  j o b ?
3 .  D o e s  s h e  h a v e  t h e  p r o f e s s i o n a l  
e x p e r i e n c e  t o  d o  t h e  j o b ?
4 .  I s  s h e  c l i n i c a l l y  c o m p e t e n t ?
5 .  I s  s h e  p r o f e s s i o n a l l y  u p  t o  d a t e ?
6 .  D o e s  s h e  h a v e  a c a d e m i c  c r e d i b i l i t y ?
7 .  D o e s  s h e  r e c o g n i z e  h e r  o w n  s t r e n g t h s ?
8 . D o e s  s h e  r e c o g n i z e  h e r  o w n  l i m i t a t i o n s ?
9 .  D o e s  s h e  d e m o n s t r a t e  a t t i t u d e s  w h i c h  
a r e  l i k e l y  t o  b e  a c c e p t a b l e  i n  a  c r o s s  
c u l t u r a l  s i t u a t i o n ?
[ R e f e r  t o  T a b l e s  1 2 . 9 . ,  1 2 . 1 1 . ,  1 2 . 1 3 . ,
1 2 . 1 5 . ,  1 2 . 1 7 .  [ i b i d ; 3 1  O f ]
1 0 . I s  i t  e v i d e n t  t h a t  s h e  d o e s  n o t  d i s p l a y  a n y  
o f  t h e  " S O B S "  i d e n t i f i e d  a s  u n a c c e p t a b l e  
c h a r a c t e r i s t i c s  o f  c o n s u l t a n t s ?
[ R e f e r  t o  T a b l e s  1 2 . 1 ,  1 2 . 2 ,  1 2 . 3 ,  1 2 . 4 ,  
i b i d ;  2 9 0 f ] 1 2 . 5 .
c o n t i n u e d  o v e r l e a f / .
473
T W E N T Y  C R I T I C A L  Q U E S T I O N S  R E L E V A N T  T O  C O N S U L T A N T  S E L E C T I O N
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Q u e s t i o n  S c o r e
[ 0  -  4 ]
11 . I s  s h e  c o n f i d e n t  i n  h e r  a b i l i t y  t o  d o  
t h e  j o b ?
12 . 1 s  h e r  c o n f i d e n c e  b a s e d  o n  h e r  e x p e r t i s e  
a n d  e x p e r i e n c e ?
1 3 . D o  h e r  p r e v i o u s  a s s i g n m e n t  r e p o r t s  
s u g g e s t  t h a t  s h e  d o e s  n o t  c o m m i t  
t h e  i d e n t i f i e d  " S O D S " ?
[ R e f e r  t o  T a b l e s  1 2 . 1 ,  1 2 . 2 ,  1 2 . 3 ,  1 2 . 4 ,  
i b i d :  2 9 0 f ] 1 2 . 5 .
1 4 . D o  t h e  o p i n i o n s  o f  e x p e r i e n c e d  r e c i p i e n t  
n a t i o n  c l i e n t s  w i t h  w h o m  s h e  h a s  w o r k e d  
s u p p o r t  a  b e l i e f  t h a t  s h e  d o e s  n o t  c o m m i t  
t h e  i d e n t i f i e d  " S O D S " ?
[ R e f e r  t o  T a b l e s  1 2 . 1 ,  1 2 . 2 ,  1 2 . 3 ,  1 2 . 4 ,  
i b i d : 2 9 0 f ] 1 2 . 5 .
1 5 . C o u l d  t h e  d e s c r i p t i o n s  o f  a n  " i d e a l "  
c o n s u l t a n t  a p p l y  t o  h e r ?
[ R e f e r  t o  T a b l e s  1 2 . 1 0 . ,  1 2 . 1 2 . ,  1 2 . 1 4 . ,  
1 2 . 1 6 . ,  1 2 . 1 8 . ,  1 2 . 1 9 .  [ i b i d : 3 1 I f ]
1 6 . 1 s  i t  r e a s o n a b l e  t o  b e l i e v e  t h a t  
t h e  d e s c r i p t i o n s  o f  a  " n i g h t m a r e "  
o r  " u n a c c e p t a b l e "  c o n s u l t a n t  a r e  
u n l i k e l y  t o  a p p l y  t o  h e r ?
[ R e f e r  t o  T a b l e s  1 2 . 6 . ,  1 2 . 7 . ,  1 2 . 8 .  
• i b i d : 3 0 1 f  ]
1 7 . D o e s  s h e  h a v e  e x p e r i e n c e  o f  l i v i n g  o r  
w o r k i n g  i n  t h e  d e v e l o p i n g  w o r l d ?
1 8 . D o e s  s h e  h a v e  e x p e r i e n c e  o f  w o r k i n g  i n  
t h e  c o u n t r y  o r  r e g i o n  o f  t h e  a s s i g n m e n t ?
1 9 . C a n  s h e  w r i t e  a  c o m p r e h e n s i b l e  r e p o r t ?
20 . C a n  s h e  m e e t  d e a d l i n e s ?
T o t a l  s c o r e
A P P E N D I X  X  
A  m o d u l a r  a p p r o a c h  
t o
c o n s u l t a n c y  p r e p a r a t i o n
N o t e
T h i s  a p p e n d i x  c o n t a i n s  a n  o u t l i n e  o f  a  p o s s i b l e  c o u r s e  
c o n t e n t  o n l y .
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P R O P O S E D  C O N T E N T  O F  M O D U L E S
APPENDIX X
W H I C H  C O U L D  B E  S T U D I E D  A T  
M o d u l e  1
C O N S U L T A N C Y  T H E O R Y  
&  P R A C T I C E
*  T h e  n a t u r e  o f  c o n s u l t a n c y
*  R o l e s  o f  c o n s u l t a n t s
*  T e r m s  o f  r e f e r e n c e
*  C o n t r a c t i n g
*  W r i t i n g  p r o p o s a l s
*  S t a k e h o l d e r  a n a l y s i s
*  P r o j e c t  m a n a g e m e n t
*  " S O B S "  Sc " S O D S "  i n  
c o n s u l t a n c y
M o d u l e  3
C O M M U N I C A T I O N  Sc I N T E R A C T I O N  
[ I I ]
*  A n  i n t r o d u c t i o n  t o  p h o n e t i c s  
Sc l i n g u i s t i c s
*  B a s i c  l a n g u a g e  s t u d i e s  i n  
c o u n t r y / c o u n t r i e s  o f  
a s s i g n m e n t
D I P L O M A  O R  D E G R E E  L E V E L  
M o d u l e  2
C O M M U N I C A T I O N  Sc I N T E R A C T I O N  
[ I ]
*  D e v e l o p i n g  Sc u s i n g  
i n t e r p e r s o n a l  s k i l l s
*  E s t a b l i s h i n g  s u p p o r t  Sc 
a s s i s t a n c e  n e t w o r k s
*  R e p o r t  w r i t i n g  Sc 
p r e s e n t a t i o n
* M e e t i n g  d e a d l i n e s
M o d u l e  4
A N  I N T R O D U C T I O N  T O  
M O D E R N I Z A T I O N  Sc D E V E L O P M E N T
*  H i s t o r i c a l  a s p e c t s
*  T h e  l e g a c y  o f  c o l o n i a l i s m
*  A i d  Sc t r a d e  i n  t h e  2 1 s t  
c e n t u r y
*  T h e  b e n e f i t s  Sc h a z a r d s  o f  
u r b a n i z a t i o n , w e s t e r n i z a t i o n  
Sc g l o b a l i z a t i o n
*  P r a c t i c a l  i m p l i c a t i o n s  o  
t h e  " e p o c h  g a p "
*  T h e  e f f e c t s  o f  
m o d e r n i t y  Sc p o s t m o d e r n i s m  
o n  e d u c a t i o n  Sc p r a c t i c e  i n  
m i d w i f e r y
M o d u l e  5
C U L T U R A L  S T U D I E S
*  T h e  c o n c e p t  o f  c u l t u r e
*  A w a r e n e s s  o f  o n e ’ s  o w n  
c u l t u r e
*  C u l t u r e s  Sc s u b c u l t u r e s
*  C u l t u r e  Sc r e l i g i o n
*  V a l u e  s y s t e m s
*  T h e  e f f e c t  o f  c u l t u r e  o n  
b e h a v i o u r  Sc a t t i t u d e  e g  
i n d i v i d u a l i s m ,  c o l l e c t i v i s m ,  
g e n d e r ,  y o u t h  Sc o l d  a g e
*  C r o s s i n g  c u l t u r e s  -  c u l t u r e  
s h o c k  Sc r e v e r s e  c u l t u r e  
s h o c k
*  C u l t u r e  Sc m i d w i f e r y  p r a c t i c e  
i n c l u d i n g  a s s o c i a t e d  
t r a d i t i o n s  S< t a b o o s
M o d u l e  6
R E G I O N A L  Sc C O U N T R Y  S T U D I E S
*  H i s t o r i c a l  a s p e c t s
*  G e o g r a p h y
*  C l i m a t e
*  P o l i t i c a l  s y s t e m s
*  C u r r e n t  e v e n t s  o f  n a t i o n a l  
S< i n t e r n a t i o n a l  
s i g n i f i c a n c e
*  S t a g e  o f  m o d e r n i z a t i o n  S< 
d e v e l o p m e n t
*  E c o n o m i c  s t a t u s  -  i n c l u d i n g  
e x t e n t  Sc l e v e l  o f  p o v e r t y
*  H e a l t h  c a r e  s y s t e m s ,  
s t a n d a r d s  Sc p r o b l e m s
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M o d u l e  7
S A F E  M O T H E R H O O D
*  M a t e r n a l  m o r t a l i t y :
-  d e f i n i t i o n s
-  a e t i o l o g i c a l  & 
r i s k  f a c t o r s
-  s t a t i s t i c s  & 
e p i d e m i o l o g i c a l  
s t u d i e s
-  h i s t o r y  & t i m e  t r e n d s  
i n  t h e  i n d u s t r i a l i z e d  
w o r l d
-  c o m p a r i s o n s  o f  
i n t e r n a t i o n a l  d a t a
-  t i m e  t r e n d s  i n  t h e  
d e v e l o p i n g  w o r l d  & i n  
a s s i g n m e n t  s p e c i f i c  
r e g i o n s  & c o u n t r i e s
-  c o n f i d e n t i a l  e n q u i r y  i n  
p r i n c i p l e  & p r a c t i c e
*  S a f e  M o t h e r h o o d  I n i t i a t i v e  
( S M I ) ,  i t s  c h a l l e n g e ,  
p r o g r e s s  & p r o b l e m s
* T h e  m i d w i f e  & t h e  S M I
* T h e  S M I  i n  a  m u l t i f a c e t e d  
a p p r o a c h  w i t h i n  n a t i o n a l  
d e v e l o p m e n t  p r o g r a m m e s
M o d u l e  9
I N T R O D U C I N G  C H A N G E
*  T h e o r y  & p h i l o s o p h y  o f  
c h a n g e
*  D r i v i n g  f o r c e s  o f  c h a n g e
*  M o d e l s  o f  c h a n g e
*  I m p l e m e n t i n g  s t r a t e g i e s  
o f  c h a n g e
*  I m p a c t  o f  c h a n g e  & 
c o n s e q u e n c e s  o f  l a c k  
o f  c h a n g e  a t :
-  n a t i o n a l  l e v e l
-  o r g a n i z a t i o n a l  l e v e l  &
-  p e r s o n a l  l e v e l
*  S k i l l s  r e q u i r e d  i n  
f a c i l i t a t i n g  c h a n g e
M o d u l e  8
E D U C A T I O N  & P E R S O N A L  
D E V E L O P M E N T
*  T h e  c o n c e p t  o f  l i f e l o n g  
l e a r n i n g
*  A n d r o g o g i c a l  a p p r o a c h e s  
& m e t h o d s  i n  e d u c a t i o n
*  R e f l e c t i v e  p r a c t i c e
*  E v i d e n c e ,  b a s e d  p r a c t i c e  
- i t s  u s e  & a b u s e  i n  t h e
d e v e l o p i n g  w o r l d
*  L o w  c o s t  a l t e r n a t i v e s  i n  
t e a c h i n g  a i d s
*  E n c o u r a g i n g  l o c a l  
i n n o v a t i o n  i n  t h e  c o n t e x t  
o f  u s i n g  a p p r o p r i a t e  
t e c h n o l o g y
*  C r i t i c a l  t h i n k i n g  i n  a  
t r a d i t i o n a l  s o c i e t y
*  I n t r o d u c i n g  p r o b l e m  
s o l v i n g  a p p r o a c h e s
*  P e r s o n a l i t y  & p e r s o n a l  
d e v e l o p m e n t
*  S e l f  a w a r e n e s s
*  G r o u p  d y n a m i c s  & t e a m  
b u i l d i n g
*  T e a m  t e a c h i n g
*  P e e r  s u p p o r t  & e v a l u a t i o n
M o d u l e  1 0
M A N A G E M E N T  & A D M I N I S T R A T I O N
*  P e r s o n a l  o r g a n i z a t i o n
*  F i n a n c e  & b u d g e t i n g
*  F e e s ,  p a y m e n t  & i n c o m e  t a x
*  K e e p i n g  a c c o u n t s
*  E m p l o y m e n t  s t a t u s ,  p o s s i b l e  
e n i g m a s  & p i t f a l l s  i n  
i n t e r n a t i o n a l  c o n s u l t a n c y
*  I n s u r a n c e  & p e n s i o n s
*  T h e  u s e  & l i m i t a t i o n s  o f  
i n f o r m a t i o n  t e c h n o l o g y  i n  
t r a n s f e r r i n g  o f f i c e s  
b e t w e e n  c o n t i n e n t s  & 
c l i m a t e s ;  i m p r o v i s a t i o n
*  E n h a n c i n g  c o m p u t e r  s k i l l s
*  O f f i c e  o r g a n i z a t i o n  & 
m a n a g e m e n t
*  C r i s i s  m a n a g e m e n t
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M o d u l e  1 1  M o d u l e  1 2
T R O P I C A L  H E A L T H  & S U R V I V A L  
I N  T H E  D E V E L O P I N G  W O R L D
*  T r o p i c a l  d i s e a s e s ,
r i s k s ,  e x p o s u r e  & p r e v e n t i o n
*  C o m m o n  h e a l t h  p r o b l e m s  
i n  t h e  t r o p i c s
*  E m o t i o n a l  h e a l t h  & 
s t a b i l i t y
*  A  s e n s i b l e  g u i d e  t o  
s u r v i v a l  t o  i n c l u d e :
-  h e a l t h  p r o m o t i o n  & 
p r e v e n t i o n  o f  d i s e a s e
-  p e r s o n a l  s a f e t y ,  
a c c i d e n t  p r e v e n t i o n  
& h a z a r d  a v o i d a n c e
-  e m e r g e n c y  d i a g n o s i s  S< 
t r e a t m e n t s
*  C o m m o n  s e n s e  f o r  t h o s e  
t r a v e l l i n g  a l o n e
*  D o ' s  Sc d o n ' t s  f o r  t h e  
t r a v e l l e r  i n  t h e  
d e v e l o p i n g  w o r l d
P R O F E S S I O N A L  U P D A T E
D e s i g n e d  a c c o r d i n g  t o  
t h e  i d e n t i f i e d  n e e d s  o f  
t h e  c o n s u l t a n t  Sc c o u l d  
i n c l u d e ,  f o r  e x a m p l e : -
*  E x t e n d e d  s k i l l s  e g :
-  m a n u a l  r e m o v a l  o f  p l a c e n t a
-  v a c u u m  e x t r a c t i o n
*  S p e c i f i c  c o u r s e s  e g :
-  f a m i l y  p l a n n i n g
-  t r o p i c a l  m e d i c i n e
*  E d u c a t i o n  u p d a t e
*  C l i n i c a l  s k i l l s  u p d a t e
*  U p d a t e  o f  f u n c t i o n  Sc 
a p p r o a c h e s  u s e d  b y  a  
S t a t u t o r y  B o d y  o r  
P r o f e s s i o n a l  O r g a n i z a t i o n
*  E n h a n c i n g  o r  l e a r n i n g  
m a n a g e m e n t  s k i l l s
*  U p d a t e  o n  r e l e v a n t  r e s e a r c h
R e f e r e n c e s
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P r o f e s s i o n a l  S e r v i c e s .  Q u a l i t y  i n  o v e r s e a s  c o n s u l t a n c y : 
u n d e r s t a n d i n g  t h e  i s s u e s . I n t e r n a t i o n a l  C e n t r e  f o r  E d u c a t i o n  
a n d  D e v e l o p m e n t ,  U n i v e r s i t y  o f  W a r w i c k .
B E L L M A N  G . M .  [ 1 9 9 0 ]  T h e  C o n s u l t a n t ’ s  C a l l i n g .  J o s s e y  B a s s ,  
S a n  F r a n c i s c o .
B E R G E R  M . C . ,  R A Y  L . N .  & T O G N O - A R M A N A S C O  ' V . D .  [ 1 9 9 3 ]  T h e  
E f f e c t i v e  U s e  o f  C o n s u l t a n t s .  J o u r n a l  o f  N u r s i n g  
A d m i n i s t r a t i o n .  V o l .  2 3  N o .  7 / 8 .  J u l y / A u g u s t .
B O A L  B . M .  [ 1 9 6 6 ]  T h e  c h u r c h  i n  t h e  K o n d  H i l l .  P a r t  C  i n  
H A Y W A R D  V . E . W .  ( e d )  [ 1 9 6 6 ]  T h e  c h u r c h  a s  C h r i s t i a n  c o m m u n i t y  
T h r e e  s t u d i e s  o f  N o r t h  I n d i a n  c h u r c h e s .  L u t t e r w o r t h  P r e s s ,  
L o n d o n .
C L A R K  T .  [ 1 9 9 5 ]  M a n a g i n g  C o n s u l t a n t s  -  C o n s u l t a n c y  a s  t h e
M a n a g e m e n t  o f  I m p r e s s i o n s .  O p e n  U n i v e r s i t y  P r e s s ,
B u c k i n g h a m ,  E n g l a n d .
F R Y  G . W .  & T H U R B E R  C . E .  [ 1 9 8 9 ]  T h e  i n t e r n a t i o n a l  e d u c a t i o n  
o f  t h e  d e v e l o p m e n t  c o n s u l t a n t  -  c o m m u n i c a t i n g  w i t h  p e a s a n t s  
a n d  p r i n c e s . P e r g a m o n  P r e s s ,  O x f o r d  Sc N e w  Y o r k .
H I L L S  R . C .  [ 1 9 7 9 ]  T e c h n i c a l  a s s i s t a n c e : T o w a r d s  i m p r o v i n g
t h e  u n d e r l y i n g  f r a m e w o r k .  D e v e l o p m e n t  S t u d i e s  C e n t r e ,  A N U ,  
O c c a s i o n a l  P a p e r  N o . 1 4 ,  1 9 7 9 .
K U B R  M .  [ 1 9 9 6 ]  M a n a g e m e n t  C o n s u l t i n g  A  G u i d e  t o  t h e  
P r o f e s s i o n . 3 r d  r e v i s e d  e d i t i o n .  I n t e r n a t i o n a l  L a b o u r  
O f f i c e ,  G e n e v a .
K W A S T  B . E .  [ 1 9 8 8 ]  U n s a f e  M o t h e r h o o d  A  M o n u m e n t a l  C h a l l e n g e  
A  S t u d y  o f  m a t e r n a l  m o r t a l i t y  i n  A d d i s  A b a b a .  K w a s t ,  
L e i d e r d o r p ,  N e t h e r l a n d s .
L I P P I T T  G .  Sc L I P P I T T  R .  [ 1 9 8 6 ]  T h e  c o n s u l t i n g  p r o c e s s  i n  
a c t i o n .  2 n d  e d i t i o n .  P f e i f f e r  Sc C o .  A m s t e r d a m .
M O H A M A D  M .  Sc I S H I H A R A  S .  [ 1 9 9 5 ]  T h e  V o i c e  o f  A s i a  K o d a n s h a  
I n t e r n a t i o n a l  L t d . ,  T o k y o .
R O Y S T O N  E .  Sc A R M S T R O N G  S .  [ 1 9 8 9 ]  P r e v e n t i n g  M a t e r n a l  D e a t h s . 
W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
References Chapter 1
S H A R M A  S .  [ 1 9 9 6 ]  M a n a g e m e n t  i n  N e w  A g e  W e s t e r n  W i n d o w s
E a s t e r n  D o o r s . N e w  A g e  I n t e r n a t i o n a l  ( p )  L t d . , N e w  D e l h i
478
W H O / U N I C E F  [ 1 9 7 8 ]  P r i m a r y  H e a l t h  C a r e .  R e p o r t  o n  t h e  
I n t e r n a t i o n a l  C o n f e r e n c e  o n  P r i m a r y  H e a l t h  C a r e ,  A l m a - A t a ,  
U S S R ,  6 - 1 2  S e p t e m b e r  1 9 7 8 . W o r l d  H e a l t h  O r g a n i z a t i o n ,  
G e n e v a .
WHO [ 1 9 9 1 ]  M a t e r n a l  M o r t a l i t y ,  A  G l o b a l  F a c t b o o k . E d i t e d  b y  
A b o u Z a h r  C .  & R o y s t o n  E .  W o r l d  H e a l t h  O r g a n i z a t i o n ,  
G e n e v a .
WHO [ 1 9 8 9 ]  S a f e  M o t h e r h o o d  -  N e w  H o p e  i n  A f r i c a .  L i i s b e r g  
E . ,  M . D . WHO F e a t u r e s  N o .  1 3 2  . F e b r u a r y  1 9 8 9 .
WHO [ 1 9 8 7 a ]  T h e  S a f e  M o t h e r h o o d  I n i t i a t i v e  -  A  c a l l  t o  
a c t i o n  C o n f e r e n c e  r e p o r t  o f  t h e  S a f e  M o t h e r h o o d  C o n f e r e n c e ,  
N a i r o b i ,  K e n y a ,  F e b  1 9 8 7 .  W o r l d  H e a l t h  O r g a n i z a t i o n ,  
G e n e v a .
WHO [ 1 9 8 7 b ]  F a c t  s h e e t .  T h e  S a f e  M o t h e r h o o d  I n i t i a t i v e ,  
N a i r o b i ,  K e n y a ,  F e b  1 9 8 7 .  W o r l d  H e a l t h  O r g a n i z a t i o n  
G e n e v a ,  T h e  W o r l d  B a n k  -  W a s h i n g t o n  & U N F P A  -  N e w  Y o r k .
WHO [ 1 9 7 6 ]  N e w  t r e n d s  a n d  a p p r o a c h e s  i n  t h e  d e l i v e r y  o f  
m a t e r n a l  a n d  c h i l d  c a r e . S i x t h  R e p o r t  o f  t h e  WHO E x p e r t  
C o m m i t t e e  o n  M a t e r n a l  a n d  C h i l d  H e a l t h .  T e c h n i c a l  R e p o r t  
S e r i e s ,  6 0 0 ,  W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
W O O D S  J . L .  [ 1 9 8 0 ]  S u g g e s t e d  f r a m e w o r k  f o r  d e t e r m i n i n g  r o l e s  
o f  i n t e r n a t i o n a l  a d v i s e r s / c o n s u l t a n t s .  N o t e s  f o r  P r o j e c t  
F o r m u l a t o r s ,  n o  5 0 6 ,  U N D P ,  D T C P ,  B a n g k o k ,  T h a i l a n d .
WHO [ 1 9 9 7 ]  M a t e r n a l  H e a l t h  a r o u n d  t h e  W o r l d ,  F a c t  S h e e t , 
M a t e r n a l  & N e w b o r n  H e a l t h / S a f e  M o t h e r h o o d  U n i t ,  D i v i s i o n  o f  
R e p r o d u c t i v e  H e a l t h ,  W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
479
A C T O N  H . B . [ 1 9 7 5 ]  P o s i t i v i s m  i n  U R M S O N  J . O .  ( e d )  T h e
E n c y c l o p a e d i a  o f  W e s t e r n  P h i l o s o p h y . H u t c h i n s o n .  L o n d o n .
B E N N E T T  R . V .  Sc B R O W N  L . K .  ( e d s )  [ 1 9 9 3 ]  M y l e s  T e x t b o o k  f o r  
M i d - w i v e s , C h u r c h i l l  L i v i n g s t o n e ,  E d i n b u r g h .
B I Z I M A N A  N .  [ 1 9 8 9 ]  S h o u l d  A f r i c a n s  i m i t a t e  W h i t e s  i n
e v e r y t h i n g ?  A d u l t  E d u c a t i o n  & D e v e l o p m e n t .  I n s t i t u t e  f o r  
I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  E d u c a t i o n  
A s s o c i a t i o n .  N o : 3 3  p p : 2 1 9 - 2 3 4 .
B U R N E T T  D .  [ 1 9 9 0 ]  C l a s h  o f  W o r l d s , M A R C ,  M o n a r c h
P u b l i c a t i o n s ,  E a s t b o u r n e .
B U R R E L L  G .  & M O R G A N  G .  [ 1 9 7 9 ]  S o c i o l o g i c a l  P a r a d i g m s  a n d  
O r g a n i z a t i o n a l  A n a l y s i s .  H e i n e m a n n  E d u c a t i o n a l  B o o k s .  
L o n d o n .
C H A N C E  N .  [ 1 9 6 6 ]  T h e  E s k i m o  o f  N o r t h  A l a s k a .  H o l t ,  R i n e h a r t  
& W i n s t o n ,  N e w  Y o r k .
C U R R E L L  R .  [ 1 9 9 0 ]  T h e  o r g a n i z a t i o n  o f  m i d w i f e r y  c a r e  c h a p t e r  
2  i n  A L E X A N D E R  J ,  L E V Y  V .  & R O C H  S  [ 1 9 9 0 ]  A n t e n a t a l  c a r e  -  
A  r e s e a r c h  b a s e d  a p p r o a c h . M a c m i l l a n ,  L o n d o n .
D A L Y  G .  [ 1 9 8 0 ]  T r a n s c e n d e n c e  a n d  I m m a n e n c e : A  S t u d y  i n
C a t h o l i c  M o d e r n i s m  a n d  I n t e g r a l i s m . C l a r e n d o n  P r e s s ,  
O x f o r d .
D O W N S  J .  [ 1 9 6 6 ]  T h e  T w o  W o r l d s  o f  T h e  W a s h o .  H o l t ,  R e i n h a r t  
Sc W i n s t o n ,  N e w  Y o r k .
F A U L K N E R  P .  [ 1 9 7 7 ]  M o d e r n i s m : T h e  C r i t i c a l  I d i o m ,
R o u t l e d g e ,  L o n d o n  Sc N e w  Y o r k .
F E R R U C C I  P .  [ 1 9 8 2 ]  W h a t  w e  m a y  b e : T h e  V i s i o n s  a n d
T e c h n i g u e s  o f  P s y c h o s y n t h e s i s .  T u r n s t o n e  P r e s s  L t d . ,  
W e l l i n g b o r o u g h ,  N o r t h a n t s .
F O S T E R  G . M .  [ 1 9 7 3 ]  T r a d i t i o n a l  S o c i e t i e s  a n d  T e c h n o l o g i c a l  
C h a n g e . 2 n d  e d n .  H a r p e r ,  N e w  Y o r k .
F R Y  G . W .  Sc T H U R B E R  C . E .  [ 1 9 8 9 ]  T h e  i n t e r n a t i o n a l  e d u c a t i o n  
o f  t h e  d e v e l o p m e n t  c o n s u l t a n t  -  c o m m u n i c a t i n g  w i t h  p e a s a n t s  
a n d  p r i n c e s . P e r g a m o n  P r e s s ,  O x f o r d .
G I B B S  J . P .  Sc M A R T I N  W . T .  [ 1 9 5 8 ]  U r b a n i z a t i o n  a n d  N a t u r a l  
R e s o u r c e s :  A  S t u d y  i n  O r g a n i z a t i o n a l  E c o l o g y -  A m e r i c a n
S o c i o l o g i c a l  R e v i e w , V o l : 2 3 ,  J u n e  1 9 5 8 ,  p p : 2 6 6 - 2 7 7 .
G I B B S  J . P .  Sc M A R T I N  W . T .  [ 1 9 6 9 ]  U r b a n i z a t i o n ,  T e c h n o l o g y  
a n d  D i v i s i o n  o f  L a b o u r : I n t e r n a t i o n a l  P a t t e r n s . i n :  M E A D O W S  
P .  Sc M I Z U R C H I  E . H .  [ 1 9 6 9 ]  ( e d s )  U r b a n i s m ,  U r b a n i z a t i o n  a n d
C h a n g e : C o m p a r a t i v e _________P e r s p e c t i v e s . A d d i s o n - W e s l e y
P u b l i s h i n g  C o y ,  R e a d i n g ,  M a s s a c h u s e t t s .
References Chapter 2
480
G I B S O N  A .  [ 1 9 9 4 ]  F r e i r e a n  v e r s u s  E n t e r p r i s e  E d u c a t i o n :  T h e  
d i f f e r e n c e  i s  i n  t h e  b u s i n e s s .  C o n v e r g e n c e : V o l : X X V I I ,  N o : l ,  
p p : 4 6 - 5 6 .
G 0 0 D E N 0 U G H  W . H .  [ 1 9 6 3 ]  C o o p e r a t i o n  i n  c h a n g e  A n
a n t h r o p o l o g i c a l  a p p r o a c h  t o  c o m m u n i t y  d e v e l o p m e n t .  S a g e ,  N e w  
Y o r k .
H A M I L T O N  c i t e d  b y  J A R V I S  P .  [ 1 9 9 4 ]  i n  L e c t u r e  N o t e s .  
U n i v e r s i t y  o f  S u r r e y , D e p a r t m e n t  o f  E d u c a t i o n a l  S t u d i e s , P h D  
S t u d e n t s '  l e c t u r e  h a n d o u t .
H O F S T E D E  G . [ 1 9 9 1 ]  C u l t u r e s  a n d  O r g a n i z a t i o n s : S o f t w a r e  o f  
t h e  M i n d . M c G r a w - H i l l  B o o k  C o m p a n y .  L o n d o n .
H 0 0 K Y A A S  R .  [ 1 9 7 2 ]  R e l i g i o n  a n d  t h e  R i s e  o f  M o d e r n
S c i e n c e . S c o t t i s h  A c a d e m i c  P r e s s ,  E d i n b u r g h  & L o n d o n .
H U N T I N G D O N  S . P .  [ 1 9 6 6 ]  P o l i t i c a l  M o d e r n i z a t i o n :  A m e r i c a  v s  
E u r o p e .  W o r l d  P o l i t i c s . V o l : 1 8 ,  N o : 3 .  p p : 3 7 8 - 4 1 4 .
I N K E L E S  A .  & S M I T H  D . H .  [ 1 9 7 4 ]  B e c o m i n g  M o d e r n : I n d i v i d u a l  
C h a n g e  i n  S i x  D e v e l o p i n g  C o u n t r i e s .  H e i n e m a n n .  L o n d o n .
J A R V I S  P .  [ 1 9 9 0 ]  A n  I n t e r n a t i o n a l  D i c t i o n a r y  o f  A d u l t  
C o n t i n u i n g  E d u c a t i o n . R o u t l e d g e ,  L o n d o n .
J A R V I S  P .  [ 1 9 8 5 ]  T h e  S o c i o l o g y  o f  A d u l t  a n d  C o n t i n u i n g  
E d u c a t i o n . C r o o m  H e l m .
K I - Z E R B O  J .  [ 1 9 9 3 ]  T o  m o v e  f a s t ?  Y e s ,  b u t  w h e r e  t o ?  A d u l t  
E d u c a t i o n  Sc D e v e l o p m e n t . I n s t i t u t e  f o r  I n t e r n a t i o n a l  
C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  E d u c a t i o n  A s s o c i a t i o n .  N o : 4 3  
p p : 9 9 - 1 1 0 .
K O R T E N  D . C .  [ 1 9 9 3 ]  A  n o t  s o  r a d i c a l  a g e n d a  f o r  a  s u s t a i n a b l e  
g l o b a l  f u t u r e .  C o n v e r g e n c e : V o l : X X V I  N o : 2 ,  p p  5 7 - 6 6 .
M A C L E A N  G . D .  [ 1 9 9 1 ]  E d u c a t i o n a l  g a m e  t o  p r o m o t e  S a f e  
M o t h e r h o o d ,  D e c i d i n g  P r i o r i t i e s .  P r e p a r e d  w h i l s t  w o r k i n g  a s  
c o n s u l t a n t  t o  t h e  W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
M B I T I  J . S .  [ 1 9 7 8 ]  N e w  T e s t a m e n t  E s c h a t o l o g y  i n  a n  A f r i c a n  
B a c k g r o u n d . S P C K .  L o n d o n .
M E A D  M .  Sc N E W T O N  N .  [ 1 9 6 7 ]  C u l t u r a l  P a t t e r n i n g  o f  P e r i n a t a l  
B e h a v i o u r  i n  R I C H A R D S O N  S . A .  Sc G U T T M A C H E R  A . F . ( e d s )  [ 1 9 6 7 ]  
C h i l d b e a r i n g : I t s  S o c i a l  a n d  P s y c h o l o g i c a l  A s p e c t s .
W i l l i a m s  Sc W i l k i n s ,  B a l t i m o r e .
N A R D H O  G .  [ 1 9 9 4 ]  P e r s o n a l  c o m m u n i c a t i o n ,  J u n e  1 9 9 4 .
M i n i s t r y  o f  H e a l t h ,  J a k a r t a ,  I n d o n e s i a .
481
O A KLEY A .  [ 1 9 7 6 ]  W is e w o m a n  a n d  m e d i c i n e  m a n ; c h a n g e s  i n  t h e  
m a n a g e m e n t  o f  c h i l d b i r t h  i n  M IT C H E L L  J . & O A K LE Y  A .  ( e d s )
[ 1 9 7 6 ]  T h e  r i g h t s  a n d  w r o n g s  o f  w o m e n  p p  3 0 4  -  3 7 8 .
H a r m o n d s w o r t h ,  P e n g u i n .
O A KLEY A .  [ 1 9 8 0 ]  W om en c o n f i n e d : T o w a r d s  a  s o c i o l o g y  o f  
c h i l d b i r t h , M a r t i n  R o b i n s o n ,  O x f o r d .
O C I T T I  J . P .  [ 1 9 9 4 ]  A n  i n t r o d u c t i o n  t o  i n d i g e n o u s  e d u c a t i o n  
i n  E a s t  A f r i c a .  A d u l t  E d u c a t i o n  & D e v e l o p m e n t . I n s t i t u t e  
f o r  I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  E d u c a t i o n  
A s s o c i a t i o n .  I I Z / D V V  S u p p l e m e n t  t o  N o : 4 2 .
OPEN U N I V E R S I T Y  (O U )  [ 1 9 7 4 ]  T o w a r d s  a  M e c h a n i s t i c
P h i l o s o p h y . C o u r s e  U n i t s  A M S T : 2 8 3 :  S c i e n c e  a n d  B e l i e f
f r o m  C o p e r n i c u s  t o  D a r w i n .  U n i t  4  G o d  a n d  N a t u r e  i n  t h e  
P h i l o s o p h y  o f  D e s c a r e t e s . O p e n  U n i v e r s i t y  P r e s s .  M i l t o n  
K e y n e s .
O U TH W AITE  W. & B 0 T T 0 M 0 R E  T .  [ 1 9 9 3 ]  T h e  B l a c k w e l l  D i c t i o n a r y  
o f  T w e n t i e t h  C e n t u r y  S o c i a l  T h o u g h t , B l a c k w e l l ,  O x f o r d .
PEACOCK J . L .  & K IR S C H  A . T .  [ 1 9 7 0 ]  T h e  H u m a n  D i r e c t i o n : A n
E v o l u t i o n a r y  A p p r o a c h  t o  S o c i a l  a n d  C u l t u r a l  A n t h r o p o l o g y . 
A p p l e t o n - C e n t u r y - C r o f t s , E d u c a t i o n a l  D i v i s i o n ,  M e r e d i t h
C o - o p e r a t i o n ,  N ew  Y o r k .
PRO ULX J .  [ 1 9 9 3 ]  C l o s i n g  s t a t e m e n t  o f  U N E S C O ’ s  4 t h
I n t e r n a t i o n a l  C o n f e r e n c e  o n  A d u l t  E d u c a t i o n ,  P a r i s ,  M a r c h  
1 9 8 5  q u o t e d  i n :  A d u l t  E d u c a t i o n  a n d  D e m o c r a c y :  P o p u l a r
E d u c a t i o n ,  a t o o l  f o r  m a i n t a i n i n g  a n d  d e v e l o p i n g  d e m o c r a c y .  
C o n v e r g e n c e : V o l s X X V I ,  N o : l ,  p p : 3 4 - 3 6 .
S E IG M A N  E . R . A .  ( e d )  [ 1 9 6 3 ]  E n c y c l o p a e d i a  o f  t h e  S o c i a l  
S c i e n c e s . V o l .  9 .  F i r s t  p u b l i s h e d  1 9 3 3 ,  1 5 t h  p r i n t i n g  1 9 6 3 ,  
M a c m i l l a n  C o m p a n y ,  N e w  Y o r k .
S H IP M A N  M . D . [ 1 9 7 1 ]  E d u c a t i o n  a n d  M o d e r n i z a t i o n . F a b e r  &
F a b e r ,  L o n d o n .
SHORT E .  [ 1 9 7 1 ]  E d u c a t i o n  i n  a C h a n g i n g  W o r l d . A l d e n
M o w b r a y  L t d . ,  O x f o r d .
SH U KLA  K . S .  [ 1 9 8 7 ]  ( e d )  T h e  o t h e r  s i d e  o f  d e v e l o p m e n t : 
S o c i a l - p s y c h o l o g i c a l  i m p l i c a t i o n s . S a g e  P u b l i c a t i o n s ,  I n d i a  
P v t  L t d . ,  N e w  D e l h i .
SHWEDER R . A . [ 1 9 9 1 ]  T h i n k i n g  t h r o u g h  c u l t u r e : E x p e d i t i o n s
i n  c u l t u r a l  p s y c h o l o g y . H a v a r d  U n i v e r s i t y  P r e s s ,  C a m b r i d g e ,  
M a s s a c h u s e t t s  & L o n d o n .
S K L A IR  L .  [ 1 9 7 0 ]  T h e  S o c i o l o g y  o f  P r o g r e s s  i n  TURNER B . S .  
[ 1 9 8 3 ]  R e l i g i o n  a n d  S o c i a l  T h e o r y : A M a t e r i a l i s t
P e r s p e c t i v e . H u m a n i t i e s  P r e s s ,  N e w  J e r s e y ,  H e i n e m a n n
E d u c a t i o n a l  B o o k s ,  L o n d o n .
482
S M IT H  P . B .  & BOND M . H .  [ 1 9 9 3 ]  S o c i a l  P s y c h o l o g y  A c r o s s
C u l t u r e s :  A n a l y s i s  a n d  P e r s p e c t i v e s . H a r v e s t e r  W h e a t s h e a f ,
H e m e l  H e m p s t e a d .
SOUTH C H IN A  MORNING PO ST [ 1 9 9 1 ]  C o m m e n t .  F r i d a y  J a n u a r y  5 
1 9 9 1 .  S i n g a p o r e .
S P IC E R  E . H .  [ 1 9 5 2 ]  H u m a n  p r o b l e m s  i n  t e c h n o l o g i c a l  c h a n g e . 
R u s s e l l  S a g e  F o u n d a t i o n ,  N ew  Y o r k .
STACEY M . [ 1 9 8 8 ]  T h e  s o c i o l o g y  o f  h e a l t h  a n d  h e a l i n g . U n w i n  
H y m a n ,  L o n d o n  c i t e d  i n  B E N N E T T  R . V .  & BROWN L . K .  ( e d s )
[ 1 9 9 3 ]  M y l e s  T e x t b o o k  f o r  M i d w i v e s , C h u r c h i l l  L i v i n g s t o n e ,  
E d i n b u r g h .
TABORA R .  [ 1 9 9 3 ]  R u r a l  w o m e n  a n d  c o m m u n i c a t i o n  i n  H o n d u r a s .  
A d u l t  E d u c a t i o n  & D e v e l o p m e n t . I n s t i t u t e  f o r  I n t e r n a t i o n a l  
C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  E d u c a t i o n  A s s o c i a t i o n .  
I I Z / D V V  N o : 4 1 .
TEXTO R R . B .  ( e d )  [ 1 9 6 6 ]  C u l t u r a l  f r o n t i e r s  o f  t h e  P e a c e  
C o r p s . M I T  P r e s s ,  C a m b r i d g e ,  M a s s a c h u s e t t s .
T IM A S H E F F  N . S .  [ 1 9 5 7 ]  S o c i o l o g i c a l  T h e o r y : I n  N a t u r e  a n d  
G r o w t h . R a n d o m  H o u s e ,  N ew  Y o r k .
TURNER B . S .  [ 1 9 8 3 ]  R e l i g i o n  a n d  S o c i a l  T h e o r y : A
M a t e r i a l i s t  P e r s p e c t i v e . H u m a n i t i e s  P r e s s ,  N ew  J e r s e y ,  
H e i n e m a n n  E d u c a t i o n a l  B o o k s ,  L o n d o n .
UKCC [ 1 9 9 5 ]  P r e p  a n d  Y o u . S t a n d a r d s  f o r  e d u c a t i o n  f o l l o w i n g  
r e g i s t r a t i o n . T h e  U n i t e d  K i n g d o m  C e n t r a l  C o u n c i l  f o r  
N u r s i n g ,  M i d w i f e r y  & H e a l t h  V i s i t i n g ,  L o n d o n .  M a r c h  1 9 9 5 .
W ALTER R . B . J .  [ 1 9 8 9 ]  T h e  P r i n c e  a n d  t h e  P a u p e r : T r a d i t i o n , 
M o d e r n i t y  a n d  P r a c t i c e  i n  t h e  T h e o r y  o f  I n t e r n a t i o n a l  
R e l a t i o n s . P a r t  I I : c h : 3  i n :  DER D E R IA N  J .  & S H A P IR O  M . J .  
[ 1 9 8 9 ]  I n t e r n a t i o n a l / I n t e r t e x t u a l  R e l a t i o n s : P o s t m o d e r n
R e a d i n g s  o f  W o r l d  P o l i t i c s . L e x i n g t o n  B o o k s ,  D . C .  H e a t h  & 
C o y ,  L e x i n g t o n /  M a s s a c h u s e t t s / T o r o n t o .
WARD R . E .  & RUSTOW D .  [ 1 9 6 4 ]  P o l i t i c a l  M o d e r n i z a t i o n  i n  
J a p a n  a n d  T u r k e y . P r i n c e t o n  U n i v e r s i t y  P r e s s ,  P r i n c e t o n ,  
N. J .  ................* ~  ~
WATSON B .  [ 1 9 9 3 ]  T h e  E f f e c t i v e  T e a c h i n g  o f  R e l i g i o u s
E d u c a t i o n . T h e  E f f e c t i v e  T e a c h e r  S e r i e s .  L o n g m a n ,  L o n d o n  Sc 
N ew  Y o r k .
WEBSTER D .  [ 1 9 9 2 ]  W e b s t e r ' s  N ew  W o r l d  E n c y c l o p a e d i a . 
P r e n t i c e  H a l l ,  N ew  Y o r k  Sc L o n d o n .
W H O /U N IC E F  [ 1 9 7 8 ]  P r i m a r y  H e a l t h  C a r e .  R e p o r t  o f  t h e  
I n t e r n a t i o n a l  C o n f e r e n c e  o n  P r i m a r y  H e a l t h  C a r e ,  A lm a  A t a ,  
U S S R , 6 - 1 2  S e p t e m b e r  1 9 7 8 . W o r l d  H e a l t h  O r g a n i z a t i o n ,  
G e n e v a .
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WHO [ 1 9 9 6 ]  F o u n d a t i o n  M o d u l e : T h e  m i d w i f e  i n  t h e  c o m m u n i t y . 
E d u c a t i o n  m a t e r i a l  f o r  t e a c h e r s  o f  m i d w i f e r y .  P r e p a r e d  b y  
G . D . M a c l e a n .  W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .  W H O /F R H /  
M S M / 9 6 . 1 .
WHO [ 1 9 8 7 ]  P r e v e n t i n g  t h e  t r a g e d y  o f  m a t e r n a l  d e a t h s :  T h e
S a f e  M o t h e r h o o d  I n i t i a t i v e . N a i r o b i ,  K e n y a ,  F e b .  1 9 8 7 .  
W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
YANG K . S .  [ 1 9 8 8 a ]  P r o f i l e  o f  a M o d e r n  P e r s o n  i n  S M IT H  
P . B .  & BOND M . H .  [ 1 9 9 3 ]  S o c i a l  P s y c h o l o g y  A c r o s s  C u l t u r e s : 
A n a l y s i s  a n d  P e r s p e c t i v e s . H a r v e s t e r  W h e a t s h e a f ,  H e m e l  
H e m p s t e a d .
YANG K . S .  [ 1 9 8 8 b ]  W i l l  s o c i e t a l  m o d e r n i z a t i o n  e v e n t u a l l y  
e l i m i n a t e  c r o s s - c u l t u r a l  p s y c h o l o g i c a l  d i f f e r e n c e s ? i n  BOND 
M . H .  ( e d )  [ 1 9 8 8 ]  T h e  C r o s s  C u l t u r a l  C h a l l e n g e  t o  S o c i a l  
P s y c h o l o g y . S a g e ,  N e w b u r y  P a r k  C A .
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A L H E I T  [ 1 9 8 9 ]  K r i s e  e r  a r b e i t s g e s e l l s c h a f t  -  e n d e  d e r
a r b e i t e r k u l t u r ?  q u o t e d  i n :  F I E L D  J .  C o m p e t e n c y  a n d  t h e
p e d a g o g y  o f  l a b o u r , c h  3 i n :  THORPE M . , EDWARDS R . & HANSON 
A .  ( e d s ) :  C u l t u r e  a n d  P r o c e s s e s  o f  A d u l t  L e a r n i n g .
R o u t l e d g e ,  L o n d o n  & N ew  Y o r k  i n  a s s o c i a t i o n  w i t h  T h e  O p e n  
U n i v e r s i t y .
ANDERSON S .  Sc STAUGARD F .  [ 1 9 8 6 ]  T r a d i t i o n a l  M i d w i v e s . 
T r a d i t i o n a l  M e d i c i n e  i n  B o t s w a n a  S e r i e s .  I p e l e g e n g  
P u b l i s h e r s ,  G a b o r o n e .
ARCHER D & C O STELLO  P [ 1 9 9 3 ]  C h i l e ,  S a n t i a g o : B r e a k i n g  t h e  
c u l t u r e  o f  s i l e n c e . C h : 4  i n  THORPE M .  , EDWARDS R .  Sc HANSON 
A .  ( e d s )  C u l t u r e  a n d  P r o c e s s e s  o f  A d u l t  L e a r n i n g .
R o u t l e d g e ,  L o n d o n  Sc N ew  Y o r k  i n  a s s o c i a t i o n  w i t h  T h e  O p e n  
U n i v e r s i t y .
BANKS P .  Sc W A I S F I S Z  B .  [ 1 9 9 4 ]  M a n a g i n g  I n t e r - C u l t u r a l
T e a m s ; A  P r a c t i c a l  A p p r o a c h  t o  C u l t u r a l  P r o b l e m s . C h : 3  i n :  
SHAUGHNESSY H .  ( e d ) :  [ 1 9 9 4 ]  C o l l a b o r a t i o n  M a n a g e m e n t  -
I n t e r - c u l t u r a l  W o r k i n g : N e w  I s s u e s  a n d  P r i o r i t i e s . J o h n
W i l e y  Sc S o n s  L t d . ,  N e w  Y o r k .
BAUMAN Z .  [ 1 9 9 1 ]  M o d e r n i t y  a n d  A m b i v a l e n c e . P o l i t y  P r e s s ,  
C a m b r i d g e .
B E A L S  A .  [ 1 9 7 9 ]  C u l t u r e  i n  P r o c e s s , H o l t ,  R e i n h a r t  Sc
W i n s t o n .  N e w  Y o r k .
B H A G A V A D G IT A  H i n d u  H o l y  B o o k  i n  BU R N ETT D .  [ 1 9 9 0 ]  C l a s h  
o f  W o r l d s , C h  5 G o d s  a n d  G u r u s :  T h e  H i n d u  W o r l d v i e w .  M ARC, 
M o n a r c h  P u b l i c a t i o n s ,  E a s t b o u r n e .
B H A S IN  K .  [ 1 9 9 2 ]  E d u c a t i o n  f o r  w o m e n 's  e m p o w e r m e n t :  Som e 
r e f l e c t i o n s .  A d u l t  E d u c a t i o n  Sc D e v e l o p m e n t . I n s t i t u t e  f o r  
I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  E d u c a t i o n  
A s s o c i a t i o n .  I I Z / D V V  N o : 3 9  p p : 1 1 - 2 4 .
B I Z I M A N A  N .  [ 1 9 8 9 ]  S h o u l d  A f r i c a n s  i m i t a t e  W h i t e s  i n
e v e r y t h i n g ?  A d u l t  E d u c a t i o n  Sc D e v e l o p m e n t . I n s t i t u t e  f o r  
I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  E d u c a t i o n  
A s s o c i a t i o n .  N o : 3 3  p p : 2 1 9 - 2 3 4 .
BO AL B . M .  [ 1 9 6 6 ]  T h e  C h u r c h  i n  t h e  K o n d  H i l l s  i n :  HAYWARD 
V .E * .W .  ( e d )  T h e  C h u r c h  a s  C h r i s t i a n  C o m m u n i t y . P a r t  C :  
T h r e e  S t u d i e s  o f  N o r t h  I n d i a n  C h u r c h e s .  L u t t e r w o r t h  P r e s s ,  
L o n d o n .
BOND M . H . [ 1 9 8 8 ]  F i n d i n g  U n i v e r s a l  D i m e n s i o n s  o f  i n d i v i d u a l  
v a r i a t i o n  i n  m u l t i c u l t u r a l  s t u d i e s  a n d  v a l u e s :  T h e  R o c k e a c h  
Sc C h i n e s e  V a l u e  S u r v e y s .  J o u r n a l  o f  P e r s o n a l i t y  Sc S o c i a l  
P s y c h o l o g y , V o l : 5 5 ,  1 0 0 9 - 1 0 1 5 .
R e f e r e n c e s  C h a p te r  3
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BORMAN K . [ 1 9 7 8 ]  S o c i a l  C o n t r o l  a n d  S c h o o l i n g s  P o w e r  a n d
P r o c e s s  i n  T w o  K i n d e r g a r t e n  S e t t i n g s .  A n t h r o p o l o g y  a n d  
E d u c a t i o n  Q u a r t e r l y , V o l ; 9 ,  N o : l ,  p p : 3 8 - 5 3 .
BRENNAN B .  [ 1 9 9 3 ]  L i t e r a c y ,  L a n g u a g e  a n d  t h e  I n t e r n a t i o n a l  
Y e a r  o f  t h e  W o r l d ' s  I n d i g e n o u s  P e o p l e s .  A d u l t  E d u c a t i o n  & 
D e v e l o p m e n t . I n s t i t u t e  f o r  I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  
G e r m a n  A d u l t  E d u c a t i o n  A s s o c i a t i o n .  I I Z / D V V  N o : 4 1  p p : 1 9 - 2 5 .
B U R N ETT D .  [ 1 9 9 0 ]  C l a s h  o f  W o r l d s , M A R C , M o n a r c h
P u b l i c a t i o n s ,  E a s t b o u r n e .
CHEN L . C .  [ 1 9 8 1 ]  S e x  b i a s  i n  t h e  f a m i l y  a l l o c a t i o n  o f  f o o d  
a n d  h e a l t h  c a r e  i n  r u r a l  B a n g l a d e s h .  P o p u l a t i o n  & 
D e v e l o p m e n t  R e v i e w . V o l : 7 ,  N o : 1 .  p p : 5 5 - 7 0 .
C H IU  H . Y .  [ 1 9 7 9 ]  A  t e s t  o f  u n d i m e n s i o n a l i t y  a n d
u n i v e r s a l i t y  o f  i n d i v i d u a l  m o d e r n i t y  i n  t e n  T a i w a n e s e  
c o m m u n i t i e s .  U n p u b l i s h e d  d o c t o r a l  d i s s e r t a t i o n .  I n d i a n a  
U n i v e r s i t y . C i t e d  i n :  S M IT H  P . B .  & BOND M . H .  [ 1 9 9 3 ]
S o c i a l  P s y c h o l o g y  A c r o s s  C u l t u r e s : A n a l y s i s  a n d
P e r s p e c t i v e s . H a r v e s t e r  W h e a t s h e a f , H e m e l  H e m p s t e a d .
C LA R K E R .  [ 1 9 8 4 ]  S c h o o l i n g  a s  a n  o b s t a c l e  t o  d e v e l o p m e n t  
i n  Z a m b i a .  C h a p t e r  11  i n :  G a r r e t t  R . M .  ( E d . )  [ 1 9 8 4 ] :
E d u c a t i o n  a n d  D e v e l o p m e n t . C r o o m  H e l m ,  L o n d o n  & C a n b e r r a .
CNN [ 1 9 9 7 ]  A s i a  N e w s  B u l l e t i n  & d i s c u s s i o n ,  CNN
I n t e r n a t i o n a l  N e w s  N e t w o r k . M a y  1 9 9 7 .
CNN [ 1 9 9 4 ]  A s i a  N e w s  B u l l e t i n  CNN I n t e r n a t i o n a l  N e w s
N e t w o r k . N o v  1 9 9 4 .
CROOK S .  [ 1 9 9 0 ]  T h e  E n d  o f  R a d i c a l  S o c i a l  T h e o r y ? R a d i c a l i s m  
CNN [ 1 9 9 7 ]  A s i a  N e w s  B u l l e t i n  & d i s c u s s i o n ,  CNN
I n t e r n a t i o n a l  N e w s  N e t w o r k . M a y  1 9 9 7 .
M o d e r n i s m  a n d  P o s t m o d e r n i s m . C h a p t e r  2 i n  BOYNE R .  & 
R A T T A N S I  A .  [ 1 9 9 0 ]  P o s t m o d e r n i s m  a n d  S o c i e t y . M a c m i l l a n ,  
B a s i n g s t o k e ,  H a n t s .
D IE H L -H U W E :  [ 1 9 9 2 ]  E q u a l i t y  a n d  D i f f e r e n c e .  A d u l t
E d u c a t i o n  & D e v e l o p m e n t . I n s t i t u t e  f o r  I n t e r n a t i o n a l  
C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  E d u c a t i o n  A s s o c i a t i o n .  
I I Z / D V V  N o : 3 9  p p : 2 5 - 3 7 .
DONNE J .  i n :  SHORT E .  [ 1 9 7 1 ]  E d u c a t i o n  i n  a  C h a n g i n g  W o r l d . 
A l d e n  M o w b r a y  L t d . ,  O x f o r d .  F r o n t i s p i e c e :  p : ( v )
ESMAN M . J .  [ 1 9 6 6 ]  T h e  P o l i t i c s  o f  D e v e l o p m e n t
A d m i n i s t r a t i o n  c h . 4  i n :  MONTGOMERY J . D .  & S N I F F I N  W . J .
( e d s ) :  A p p r o a c h e s  t o  D e v e l o p m e n t : P o l i t i c s ,  A d m i n i s t r a t i o n
a n d  C h a n g e . M c G r a w  H i l l  s e r i e s  i n  I n t e r n a t i o n a l  D e v e l o p m e n t .  
M c G ra w  H i l l  B o o k  C o y ,  N e w  Y o r k .
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FOSTER G . M .  [ 1 9 7 3 ]  T r a d i t i o n a l  S o c i e t i e s  a n d  T e c h n o l o g i c a l  
C h a n g e . 2 n d  e d n .  H a r p e r ,  N e w  Y o r k .
FOX N . J .  [ 1 9 9 3 ]  P o s t m o d e r n i s m ,  S o c i o l o g y  a n d  H e a l t h . O p e n  
U n i v e r s i t y  P r e s s ,  B u c k i n g h a m .
FRY G . W . Sc THURBER C . E .  [ 1 9 8 9 ]  T h e  i n t e r n a t i o n a l  e d u c a t i o n  
o f  t h e  d e v e l o p m e n t  c o n s u l t a n t  -  c o m m u n i c a t i n g  w i t h  p e a s a n t s  
a n d  p r i n c e s . P e r g a m o n  P r e s s ,  O x f o r d .
GERRY C .  Sc P A N A Y IO T O P O LO U S  P .  [ 1 9 9 1 ]  A p p r o a c h i n g  Y o u t h  a n d  
B u s i n e s s . C o m m o n w e a l t h  Y o u t h  P r o g r a m m e  i n :  G IB S O N  A .  [ 1 9 9 4 ]  
F r e i r e a n  v e r s u s  E n t e r p r i s e  E d u c a t i o n :  T h e  d i f f e r e n c e  i s  i n  
t h e  b u s i n e s s .  C o n v e r g e n c e : V o l : X X V I I ,  N o : l ,  p p : 4 6 - 5 6 .
G IB S O N  A .  [ 1 9 9 4 ]  F r e i r e a n  v e r s u s  E n t e r p r i s e  E d u c a t i o n :  T h e  
d i f f e r e n c e  i s  i n  t h e  b u s i n e s s .  C o n v e r g e n c e : V o l : X X V I I /  N o : l ,  
p p : 4 6 - 5 6 .
GREGORY R . J .  [ 1 9 9 3 ]  T h e  C u l t u r e  B r o k e r  R o l e :  I d e a s  f r o m
R e h a b i l i t a t i o n  M o d e l s .  A d u l t  E d u c a t i o n  Sc D e v e l o p m e n t . 
I n s t i t u t e  f o r  I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  
E d u c a t i o n  A s s o c i a t i o n .  I I Z / D V V  N o : 4 0  p p : 7 1 - 7 5 .
H A R R IS O N  K . A .  [ 1 9 8 5 ]  C h i l d b e a r i n g ,  H e a l t h  a n d  S o c i a l
p r i o r i t i e s :  A  s u r v e y  o f  2 2 , 7 7 4  c o n s e c u t i v e  b i r t h s  i n  Z a r i a ,  
N o r t h e r n  N i g e r i a .  B r i t i s h  J o u r n a l  o f  O b s t e t r i c s  a n d  
G y n a e c o l o g y . S u p p l e m e n t  N o : 5 .
HAVELO CK R . G .  Sc HUBERMAN A . M .  [ 1 9 7 7 ]  S o l v i n g  E d u c a t i o n a l  
P r o b l e m s : T h e  P l a n n i n g  a n d  R e a l i t y  o f  I n n o v a t i o n  i n
D e v e l o p i n g  C o u n t r i e s . U N E S C O . P a r i s .
H E A L Y  T .  [ 1 9 9 0 ]  N ew  L a t i t u d e s : T h e o r y  a n d  E n g l i s h
R e n a i s s a n c e  L i t e r a t u r e . E d w a r d  A r n o l d ,  L o n d o n .
H E L L E R  A .  [ 1 9 9 0 ]  C a n  M o d e r n i t y  S u r v i v e ? P o l i t y  P r e s s ,
C a m b r i d g e .
HO FSTED E G . [ 1 9 8 0 ]  C u l t u r e 1s  C o n s e g u e n c e s : I n t e r n a t i o n a l
D i f f e r e n c e s  i n  W o r k  R e l a t e d  V a l u e s . S a g e  P u b l i c a t i o n s .  
B e v e r l y  H i l l s ,  C A .
HO FSTED E G . [ 1 9 9 1 ]  C u l t u r e s  a n d  O r g a n i z a t i o n s : S o f t w a r e  o f  
t h e  M i n d . M c G r a w - H i l l  B o o k  C o m p a n y .  L o n d o n .
IN K E L E S  A .  Sc L E V IN S O N  D . J .  [ 1 9 6 9 ]  T h e  N a t i o n a l  C h a r a c t e r : 
T h e  S t u d y  o f  M o d a l  P e r s o n a l i t y  a n d  S o c i o c u l t u r a l  S y s t e m s  i n :  
L IN D S E Y  G .  Sc ARONSON E .  ( e d s )  T h e  H a n d b o o k  o f  S o c i a l  
P s y c h o l o g y . 2 n d  e d n ,  V o l : 4 .  A d d i s o n  W e s l e y ,  R e a d i n g  M A .
IN K E L E S  A .  S< S M IT H  D . H .  [ 1 9 7 4 ]  B e c o m i n g  M o d e r n : I n d i v i d u a l  
C h a n g e  i n  S i x  D e v e l o p i n g  C o u n t r i e s . H e i n e m a n n .  L o n d o n .
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J A R V I S  P .  [ 1 9 8 5 ]  T h e  S o c i o l o g y  o f  A d u l t  a n d  C o n t i n u i n g  
E d u c a t i o n .  C r o o m  H e l m .
J E N K IN S  R .  [ 1 9 9 3 ]  O r g a n i z a t i o n  o f  H e a l t h  C a r e  i n  t h e  UK 
C h a p t e r  4 6  i n  BE N N E T T  V . R .  & BROWN L . K .  ( e d s )  [ 1 9 9 3 ]  M y l e s  
T e x t b o o k  f o r  M i d w i v e s . 12  t h  e d n .  C h u r c h i l l  L i v i n g s t o n e ,  
E d i n b u r g h .
K A V A D IA S  G .  [ 1 9 6 6 ]  T h e  a s s i m i l a t i o n  o f  s c i e n t i f i c  a n d
t e c h n o l o g i c a l  " m e s s a g e " .  I n t e r n a t i o n a l  S o c i a l  S c i e n c e  
J o u r n a l :  N o : 1 8 ,  p p : 3 6 5 - 3 7 2 .
KHAN M . E .  [ 1 9 8 5 ]  H e a l t h  P r a c t i c e s  i n  U t t a r  P r a d e s h . A
S t u d y  o f  D i s c r i m i n a t i o n  a g a i n s t  W o m e n . . W o r k i n g  P a p e r  4 5 .  
B a r o d a  O p e r a t i o n s  R e s e a r c h  G r o u p .  I n d i a .
K I - Z E R B O  J .  [ 1 9 9 3 ]  T o  m o v e  f a s t ?  Y e s ,  b u t  w h e r e  t o ?  A d u l t  
E d u c a t i o n  & D e v e l o p m e n t . I n s t i t u t e  f o r  I n t e r n a t i o n a l  
C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  E d u c a t i o n  A s s o c i a t i o n .  N o : 4 3  
p p : 9 9 - 1 1 0 .
KORTEN D . C .  [ 1 9 9 3 ]  A  n o t  s o  r a d i c a l  a g e n d a  f o r  a  s u s t a i n a b l e  
g l o b a l  f u t u r e .  C o n v e r g e n c e s V o l : X X V I  N o : 2 ,  p p  5 7 - 6 6 .
LE A C H  F .  [ 1 9 9 1 ]  P e r c e p t i o n  G a p s  i n  T e c h n i c a l  A s s i s t a n c e  
P r o j e c t s : T h e  S u d a n e s e  C a s e . C h a p t e r  6 i n  L e w i n  K . M .  S t u a r t
J . S .  [ 1 9 9 1 ]  E d u c a t i o n a l  I n n o v a t i o n  i n  D e v e l o p i n g  C o u n t r i e s  
C a s e  s t u d i e s  f o r  C h a n g e - m a k e r s . M a c m i l l a n  A c a d e m i c  & 
P r o f e s s i o n a l  L t d . ,  B a s i n g s t o k e  & L o n d o n .
L E V Y  M . J .  [ 1 9 6 6 ]  M o d e r n i z a t i o n  a n d  t h e  S t r u c t u r e  o f
S o c i e t i e s : A  s e t t i n g  f o r  t h e  s t u d y  o f  i n t e r n a t i o n a l  a f f a i r s . 
V o l : I , P r i n c e t o n  U n i v e r s i t y  P r e s s ,  P r i n c e t o n ,  N . J .  i n :  
PEACOCK J . L .  & K IR S C H  A . T .  [ 1 9 7 0 ]  T h e  H u m a n  D i r e c t i o n : A n
E v o l u t i o n a r y  A p p r o a c h  t o  S o c i a l  a n d  C u l t u r a l  A n t h r o p o l o g y .
A p p l e t o n - C e n t u r y - C r o f t s , E d u c a t i o n a l  D i v i s i o n ,  M e r e d i t h
C o - o p e r a t i o n ,  N ew  Y o r k .
L E W IS  I . M .  [ 1 9 7 6 ]  S o c i a l  A n t h r o p o l o g y  i n  P e r s p e c t i v e : T h e  
R e l e v a n c e  o f  S o c i a l  A n t h r o p o l o g y . 2 n d  e d n .  C a m b r i d g e
U n i v e r s i t y  P r e s s .  C a m b r i d g e .
LYNCH J .  [ 1 9 8 3 ]  T h e  M u l t i c u l t u r a l  C u r r i c u l u m : E d u c a t i o n  i n  
a  M u l t i c u l t u r a l  S o c i e t y . B a t s f o r d  A c a d e m i c  Sc E d u c a t i o n a l  
L t d . ,  L o n d o n .
M A C K E N Z IE  L .  [ 1 9 9 3 ]  A d u l t  E d u c a t i o n  Sc D e v e l o p m e n t .
I n s t i t u t e  f o r  I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  
E d u c a t i o n  A s s o c i a t i o n .  I I Z / D V V  S u p p l e m e n t  t o  N o : 4 1 .
M B E F I  G .  Sc N J O K I  M .  [ 1 9 8 2 ]  T r a d i t i o n a l  p r a c t i c e s  i n  
r e l a t i o n  t o  c h i l d b i r t h  i n  K e n y a . I n :  T r a d i t i o n a l  p r a c t i c e s  
a f f e c t i n g  t h e  h e a l t h  o f  w o m e n  a n d  c h i l d r e n .  W o r l d  H e a l t h  
O r g a n i z a t i o n  R e g i o n a l  O f f i c e  f o r  E a s t e r n  M e d i t e r r a n e a n ,  
A l e x a n d r i a .  T e c h n i c a l  p u b l i c a t i o n  2 ( 2 ) : 5 1 - 5 6 .
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M EK R IW EA TH E R  A . M .  [ 1 9 9 2 ] :  P u i s a n y o  y a  B o n q a k a  k a  S e k o q w a  l e
S e t s w a n a . ( M e d i c a l  P h r a s e b o o k  & D i c t i o n a r y :  E n g l i s h
S e t s w a n a )  2 n d  e d n .  P u l a  P r e s s ,  G a b o r o n e ,  B o t s w a n a .
N IC H O L S O N  C . K .  [ 1 9 6 8 ]  A n t h r o p o l o g y  a n d  E d u c a t i o n ,
F o u n d a t i o n s  o f  E d u c a t i o n  S e r i e s ,  C h a r l e s  E . M e r r i l l  
P u b l i s h i n g  C o y ,  C o l u m b u s ,  O h i o .
O C I T T I  J . P .  [ 1 9 9 4 ]  A n  i n t r o d u c t i o n  t o  i n d i g e n o u s  e d u c a t i o n  
i n  E a s t  A f r i c a .  A d u l t  E d u c a t i o n  & D e v e l o p m e n t . I n s t i t u t e  
f o r  I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  G e rm a n  A d u l t  E d u c a t i o n  
A s s o c i a t i o n .  I I Z / D V V  S u p p l e m e n t  t o  N o : 4 2 .
PANG ESTU M .  [ 1 9 9 4 ]  W h i c h  d i r e c t i o n  w i l l  AP EC  t a k e  f r o m  
B o g o r ?  I n s i g h t .  J a k a r t a  P o s t : 2 5 t h  N o v e m b e r  1 9 9 4 .  I n d o n e s i a .
PEACOCK J . L .  & K IR S C H  A . T .  [ 1 9 7 0 ]  T h e  H u m a n  D i r e c t i o n : A n
E v o l u t i o n a r y  A p p r o a c h  t o  S o c i a l  a n d  C u l t u r a l  A n t h r o p o l o g y . 
A p p l e t o n - C e n t u r y - C r o f t s , E d u c a t i o n a l  D i v i s i o n ,  M e r e d i t h
C o - o p e r a t i o n ,  N ew  Y o r k .
P O L E S T IC O  R . V .  [ 1 9 9 3 ]  S y s t e m i z i n g  g e n d e r - b a s e d
i n t e r v e n t i o n s  -  T h e  M i n d i n a o  e x p e r i e n c e .  A d u l t  E d u c a t i o n  Sc 
D e v e l o p m e n t . I n s t i t u t e  f o r  I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  
G e r m a n  A d u l t  E d u c a t i o n  A s s o c i a t i o n .  I I Z / D V V  N o : 4 0  p p : 3 2 3 - 3 0 .
ROGERS E - M .  [ 1 9 7 1 ]  A d u l t  L e a r n i n g  O p e n  U n i v e r s i t y ,  M i l t o n  
K e y n e s .
ROYSTON E .  S< ARMSTRONG S .  ( e d s )  [ 1 9 8 9 ]  P r e v e n t i n g  M a t e r n a l  
D e a t h s . W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
SACK R .  [ 1 9 7 3 ]  T h e  i m p a c t  o f  e d u c a t i o n  o n  i n d i v i d u a l  
m o d e r n i t y  i n  T u n i s i a .  I n t e r n a t i o n a l  j o u r n a l  o f  C o m p a r a t i v e  
S o c i o l o g y . ( 1 4 )  2 4 5 - 2 7 2 .
S A P IR  E .  [ 1 9 2 9 ]  T h e  S t a t u s  o f  L i n g u i s t i c s  a s  a  S c i e n c e
L a n g u a g e . 5 :  2 0 7 - 1 4  i n  S E R P E L L  R .  [ 1 9 7 6 ]  C u l t u r e ' s
I n f l u e n c e  o n  B e h a v i o u r . E s s e n t i a l  P s y c h o l o g y  S e r i e s :  C 4 ,  
e d i t e d  b y  H e r r i o t  P .  M e t h u e n  & C o .  L t d . ,  L o n d o n .
S C H E IN  E . H .  [ 1 9 8 5 ]  W h a t  i s  c u l t u r e ? c h .  1 7  i n  FROST e t  a l
[ 1 9 9 1 ]  R e f r a m i n g  O r g a n i z a t i o n a l  C u l t u r e .
S C H O F IE L D  S .  [ 1 9 7 9 ]  D e v e l o p m e n t  a n d  t h e  p r o b l e m s  o f
v i l l a g e  n u t r i t i o n . C r o o m  H e l m ,  L o n d o n .
SCHON D .  [ 1 9 7 0 ] :  R e i t h  L e c t u r e  i n :  SHORT E .  [ 1 9 7 1 ] :
E d u c a t i o n  i n  a  C h a n g i n g  W o r l d . A l d e n  M o w b r a y  L t d . ,  O x f o r d .  
P : 9 .  ' ~ ~   ............................... ........ ................. *
SEN A .  & SENGUPTA S .  [ 1 9 8 3 ]  M a l n u t r i t i o n  o f  r u r a l  c h i l d r e n
a n d  t h e  s e x  b i a s .  E c o n o m i c  a n d  P o l i t i c a l  W e e k l y . 1 8 :  
8 5 5 - 8 6 4  i n :  C h a p t e r  4 :  ROYSTON E .  Sc ARMSTRONG S .  ( e d s )
[ 1 9 8 9 ] :  P r e v e n t i n g  M a t e r n a l  D e a t h s . W o r l d  H e a l t h
O r g a n i z a t i o n ,  G e n e v a .
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S E R P E L L  R .  [ 1 9 7 6 ]  C u l t u r e ' s  I n f l u e n c e  o n  B e h a v i o u r .
E s s e n t i a l  P s y c h o l o g y  S e r i e s :  C 4 ,  e d i t e d  b y  H e r r i o t  P .
M e t h u e n  & C o .  L t d . ,  L o n d o n .
SHARROCK W .W . [ 1 9 8 0 ]  On t h e  d e m i s e  o f  t h e  n a t i v e : Some 
o b s e r v a t i o n s  o n  a n d  a p r o p o s a l  f o r  E t h n o g r a p h y . M a n c h e s t e r  
U n i v e r s i t y  D e p t ,  o f  S o c i o l o g y .  O c c a s i o n a l  P a p e r  N o . 5 .
S H IP M A N  M . D . [ 1 9 7 1 ]  E d u c a t i o n  a n d  M o d e r n i z a t i o n . F a b e r  &
F a b e r ,  L o n d o n .
SHORT E .  [ 1 9 7 1 ]  E d u c a t i o n  i n  a  C h a n g i n g  W o r l d . A l d e n  
M o w b r a y  L t d . ,  O x f o r d .
S IN G H  Y : [ 1 9 8 7 ]  C u l t u r a l  R e s p o n s e  t o  D e v e l o p m e n t  P a g e s
5 3 - 6 7  i n :  SH U K LA  K . S .  [ 1 9 8 7 ]  ( e d )  T h e  o t h e r  s i d e  o f
d e v e l o p m e n t : S o c i a l - p s y c h o l o g i c a l ____________ i m p l i c a t i o n s . S a g e
P u b l i c a t i o n s ,  I n d i a  P v t  L t d . ,  N e w  D e l h i .
S M IT H  P . B .  & BOND M . H .  [ 1 9 9 3 ]  S o c i a l  P s y c h o l o g y  A c r o s s
C u l t u r e s : A n a l y s i s  a n d  P e r s p e c t i v e s . H a r v e s t e r  W h e a t s h e a f ,
H e m e l  H e m p s t e a d .
S O R R E LL  N .  [ 1 9 9 4 ]  P i b r o k a n  f o r  M a r i m b a  a n d  G a m e lo n  
C o m p o s e r ' s  c o m m e n t s  i n  " R h y t h m s  o f  H a r m o n y " ,  C o n c e r t  
b r o c h u r e .  B l e n d i n g  o f  J a v a n e s e  G a m e la n  a n d  W e s t e r n  
P e r c u s s i o n .  I n d o n e s i a n  R e d  C r o s s  a n d  T h e  B r i t i s h  C o u n c i l , 
J a k a r t a ,  I n d o n e s i a ,  J u n e  1 9 9 4 .
TEAR FUND [ 1 9 9 7 ]  G i v e  i t  B a c k ! P r o p o s a l  c o n c e r n i n g  T h i r d  
W o r l d  d e b t  o f  T h e  E v a n g e l i c a l  A l l i a n c e  R e l i e f  F u n d  a n d  
J u b i l e e  O r g a n i z a t i o n .
T O F F LE R  A .  [ 1 9 7 1 ]  F u t u r e  S h o c k . B a n t a m ,  N e w  Y o r k .
U N IC E F  [ 1 9 8 4 ]  T h e  T r a i n i n g  o f  T r a d i t i o n a l  B i r t h  A t t e n d a n t s . 
W o r k s h o p  R e p o r t ,  E A s t e r n  & S o u t h e r n  A f r i c a  R e g i o n a l  O f f i c e ,  
U N I C E F .
W H O /U N IC E F  [ 1 9 8 6 ]  H e a l t h  i m p l i c a t i o n s  o f  s e x  d i s c r i m i n a t i o n  
i n  c h i l d h o o d . W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
W H O /U N IC E F /F H E  8 6 . 2 .
WHO [ 1 9 9 6 ]  F o u n d a t i o n  M o d u l e : T h e  m i d w i f e  i n  t h e  c o m m u n i t y . 
E d u c a t i o n  m a t e r i a l  f o r  t e a c h e r s  o f  m i d w i f e r y .  P r e p a r e d  b y  
G . D . M a c l e a n .  W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .  W H O /F R H /  
M S M / 9 6 . 1 .
WHO [ 1 9 9 1 ]  M a t e r n a l  M o r t a l i t y : A  G l o b a l  F a c t b o o k , W o r l d  
H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
WHO [ 1 9 8 6 ]  W h y  d i d  M r s  X  d i e ? A n  e d u c a t i o n a l  v i d e o .  W o r l d  
H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
WHORF B . L .  [ 1 9 5 6 ]  L a n g u a g e ,  T h o u g h t  a n d  R e a l i t y : S e l e c t e d  
W r i t i n g s  o f  B e n i a m i n  B . W h o r f . e d :  C a r r o l l  J . B . ,  W i l e y ,  N ew
Y o r k .  " “
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W IL L A M O  R .  [ 1 9 9 3 ] :  W e s t e r n  m an  -  a m a s t e r  o f  d e t a i l  b u t
b l i n d  t o  t h e  w h o l e .  A d u l t  E d u c a t i o n  & D e v e l o p m e n t .
I n s t i t u t e  f o r  I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  
E d u c a t i o n  A s s o c i a t i o n .  I I Z / D V V  N o : 4 0  p p : 7 7 - 8 9 .
W IL S O N  D . C .  [ 1 9 9 2 ]  A  S t r a t e g y  f o r  C h a n g e . C o n c e p t s  a n d  
c o n t r o v e r s i e s  i n  t h e  m a n a g e m e n t  o f  c h a n g e . R o u t l e d g e  S e r i e s  
i n  A n a l y t i c a l  M a n a g e m e n t .  R o u t l e d g e ,  L o n d o n  & N e w  Y o r k .
YANG K . S .  [ 1 9 8 8 ]  W i l l  s o c i e t a l  m o d e r n i z a t i o n  e v e n t u a l l y  
e l i m i n a t e  c r o s s - c u l t u r a l  p s y c h o l o g i c a l  d i f f e r e n c e s ? i n  BOND 
M . H .  ( e d )  [ 1 9 8 8 ]  T h e  C r o s s  C u l t u r a l  C h a l l e n g e  t o  S o c i a l  
P s y c h o l o g y . S a g e ,  N e w b u r y  P a r k  C A .
491
A B D U L -D A R D O A  -  " a n c e s t o r 11: Q u o t e d  i n  MUSARE A . R .  [ 1 9 9 3 ]
I s l a m  a n d  A d u l t  E d u c a t i o n .  C o n v e r g e n c e  V o l .  X X V I  N o . l .
ADAMS K .  [ 1 9 9 0 ]  C h a n g i n g  B r i t i s h  A t t i t u d e s .  R o y a l  S o c i e t y  
o f  A r t s  J o u r n a l . V o l .  C X X X V I I I  N o .  5 5 4 1 2 ,  p p  8 2 6 - 8 3 4 .
ARG YLE M .  [ 1 9 7 4 ]  T h e  S o c i a l  P s y c h o l o g y  o f  W o r k . P e n g u i n ,  
H a r m o n d s w o r t h .
A R G Y R IS  C .  [ 1 9 8 2 ]  R e a s o n i n g ,  L e a r n i n g  a n d  A c t i o n . J o s s e y  
B a s s ,  S a n  F r a n c i s c o .
ARM [ 1 9 8 6 ]  T h e  V i s i o n .  A s s o c i a t i o n  o f  R a d i c a l  M i d w i v e s , 
O r m s k i r k ,  L a n c a s h i r e .
B A L L  J . ,  F L I N T  C . ,  G AR V ET M . , JA C K S O N -B A K E R  A .  & PAGE L . A .  
[ 1 9 9 2 ]  W h o s e  l e f t  h o l d i n g  t h e  b a b y ? A n  o r g a n i z a t i o n a l  
f r a m e w o r k  f o r  m a k i n g  t h e  m o s t  o f  m i d w i f e r y  s e r v i c e s . 
U n i v e r s i t y  o f  L e e d s ,  T h e  N u f f i e l d  I n s t i t u t e  f o r  H e a l t h  
S e r v i c e s  S t u d i e s .
BOUD D . ,  KEOGH R .  & WALKER D .  [ 1 9 8 5 ]  R e f l e c t i o n ,  t u r n i n g  
e x p e r i e n c e  i n t o  l e a r n i n g . K o g a n  P a g e ,  L o n d o n .
C H IL D  D .  [ 1 9 7 7 ]  P s y c h o l o g y  a n d  t h e  T e a c h e r , 2 n d  e d i t i o n ,  
H o l t ,  R i n e h a r t  & W i n s t o n .  L o n d o n  & N ew  Y o r k .
C H IL D  D .  [ 1 9 8 2 ]  P s y c h o l o g y  a n d  t h e  T e a c h e r , 3 r d  e d i t i o n ,
H o l t ,  R i n e h a r t  & W i n s t o n .  L o n d o n  & N ew  Y o r k .
FAURE E .  [ 1 9 7 2 ]  L e a r n i n g  t o  B e ,  t h e  W o r l d  o f  E d u c a t i o n
T o d a y  a n d  T o m o r r o w . U N E S C O , P a r i s .
F R E IR E  P .  [ 1 9 7 2 ]  P e d a g o g y  o f  t h e  o p p r e s s e d . P e n g u i n .  
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T h e  M i n i s t r y  o f  H e a l t h  & D e p a r t m e n t  o f  F a m i l y  W e l f a r e , 
G o v e r n m e n t  o f  I n d i a ,  N ew  D e l h i .
M AC LE AN  G . D .  & SWEET B . R .  [ 1 9 9 6 ]  F i f t h  P o p u l a t i o n  P r o j e c t  
E v a l u a t i o n  o f  P r o g r a m m e  A M i d w i f e r y  T r a i n i n g ,  M i n i s t r y  o f  
H e a l t h ,  G o v e r n m e n t  o f  I n d o n e s i a ,  T h e  B r i t i s h  C o u n c i l , 
M a n c h e s t e r ,  E n g l a n d .
M A C LE A N  G . D .  & SWEET B . R .  [ 1 9 9 5 ]  F i f t h  P o p u l a t i o n  P r o j e c t  
E v a l u a t i o n  o f  P r o g r a m m e  C M i d w i f e r y  T r a i n i n g ,  M i n i s t r y  o f  
H e a l t h ,  G o v e r n m e n t  o f  I n d o n e s i a ,  T h e  B r i t i s h  C o u n c i l , 
M a n c h e s t e r ,  E n g l a n d .
M AC LE AN  G . D . ,  SWEET B . R .  & T IC K N E R  V . J .  [ 1 9 9 5 ]  F i f t h
P o p u l a t i o n  P r o j e c t  E v a l u a t i o n  o f  t h e  e f f e c t i v e n e s s  o f  t h e  
L i f e  S a v i n g  S k i l l s  p r o g r a m m e  f o r  B i d a n  d i  D e s a ,  M i n i s t r y  o f  
H e a l t h ,  G o v e r n m e n t  o f  I n d o n e s i a ,  T h e  B r i t i s h  C o u n c i l , 
M a n c h e s t e r ,  E n g l a n d .
M AC LE AN  G . D . ,  SWEET B . R .  & T IC K N E R  V . J .  [ 1 9 9 4 ]  F i f t h
P o p u l a t i o n  P r o j e c t .  C o n t i n u i n g  E d u c a t i o n  f o r  M i d w i f e  
T e a c h e r s .  M i n i s t r y  o f  H e a l t h ,  G o v e r n m e n t  o f  I n d o n e s i a ,  T h e  
B r i t i s h  C o u n c i l , M a n c h e s t e r ,  E n g l a n d .
M A D E L E Y  J . ,  S U L L IV A N  D .  & WOODROFFE J .  [ 1 9 9 4 ]  Who r u n s  t h e  
w o r l d ? C h r i s t i a n  A i d ,  L o n d o n .
M AH LE R  H .  [ 1 9 8 7 ]  S h a m i n g  t h e  p o l i t i c i a n s  i n t o  a c t i o n .  
P e o p l e  -  I P P F  r e v i e w  o f  p o p u l a t i o n  a n d  d e v e l o p m e n t ,  V o l .  1 4 ,  
n o  3 ,  p p  1 0 - 1 1 .  I n t e r n a t i o n a l  P l a n n e d  P a r e n t h o o d  F e d e r a t i o n , 
L o n d o n .
MOORE F .  [ 1 9 8 1 ]  M e m o r a n d u m  t o  Owen C y l k e ,  D e p u t y  D i r e c t o r ,  
U S A I D ,  15  J a n u a r y ,  1 9 8 1 .  P . 5 .  C i t e d  i n :  FRY G .W .  & THURBER
C . E .  [ 1 9 8 9 ]  T h e  I n t e r n a t i o n a l  E d u c a t i o n  o f  t h e  D e v e l o p m e n t  
C o n s u l t a n t  -  C o m m u n i c a t i n g  w i t h  P e a s a n t s  a n d  P r i n c e s . 
P e r g a m o n  P r e s s ,  O x f o r d .
M PANDA S .  [ 1 9 9 2 ]  P e r s o n a l  c o n t a c t  d u r i n g  c o n s u l t a n c y  v i s i t  
t o  c o n d u c t  a M i d w i f e r y  E d u c a t i o n a l  W o r k s h o p , K i b a h a ,  
T a n z a n i a .
NKRUMAH K .  [ 1 9 6 6 ]  G h a n a :  T h e  A u t o b i o g r a p h y  o f  Kw am e N k ru ro a h  
i n  MONTGOMERY & S N I F F I N  [ 1 9 6 6 ]  P o l i t i c a l  D e v e l o p m e n t : 
A p p r o a c h e s  t o  T h e o r y  a n d  S t r a t e g y .
PETER S M . H .  [ 1 9 8 8 ]  A C h a l l e n g e  f o r  M i d w i v e s ,  t h e  r e d u c t i o n  
o f  m a t e r n a l  m o r t a l i t y  a n d  m o r b i d i t y  r a t e s  t h r o u g h o u t  t h e  
w o r l d .  M i d w i f e r y , V o l . 4 .  N o . l ,  p p  3 - 8 .
S A R D E S I D . R .  [ 1 9 8 3 ]  S o u t h e a s t  A s i a  P a s t  a n d  P r e s e n t . V i k a s ,  
D e l h i ,  I n d i a .
S T A N L E Y  B .  [ 1 9 9 6 ]  T h e  H i s t o r y  o f  t h e  B a p t i s t  M i s s i o n a r y  
S o c i e t y  1 8 9 2  -  1 9 9 2 . B a p t i s t  M i s s i o n a r y  S o c i e t y .  D i d c o t .
SWEET B . R .  ( E d )  [ 1 9 9 7 ]  M a y e s '  M i d w i f e r y  1 2 t h  e d i t i o n .  
C h a p t e r  8 9 ;  V i t a l  S t a t i s t i c s .  B a i l l i e r e  T i n d a l l ,  L o n d o n .
THOMPSON J . E .  [ 1 9 9 3 ]  H e a l t h  c a r e  r e f o r m  a n d  t h e  ACNM 
Q u i c k e n i n g  2 4  ( 1 ) .
UNDP [ 1 9 9 3 ]  U n i t e d  N a t i o n s  D e v e l o p m e n t  P r o g r a m m e  Human 
D e v e l o p m e n t  R e p o r t . New Y o r k ,  O x f o r d  U n i v e r s i t y  P r e s s .
U N IC E F  [ 1 9 9 6 ]  T h e  P r o g r e s s  o f  N a t i o n s .  A n n u a l  R e p o r t  o f  t h e  
U n i t e d  N a t i o n s  C h i l d r e n ' s  F u n d  1 9 9 6 . L o n d o n .
U N IC E F  [ 1 9 9 0 ]  Q u o t e  i n  M ADELEY J . ,  S U L L IV A N  D .  & W 00DR0FFE 
J .  [ 1 9 9 4 ]  W ho  r u n s  t h e  w o r l d ? C h r i s t i a n  A i d ,  L o n d o n .
W H O /U N IC E F  [ 1 9 7 8 ]  P r i m a r y  H e a l t h  C a r e .  R e p o r t  o f  t h e  
I n t e r n a t i o n a l  C o n f e r e n c e  o n  P r i m a r y  H e a l t h  C a r e ,  A l m a - A t a ,  
U S S R , 6 - 1 2  S e p t e m b e r  1 9 7 8 , W o r l d  H e a l t h  O r g a n i z a t i o n ,  
G e n e v a .
WHO [ 1 9 9 6 ]  M ACLEAN G . D .  E d u c a t i o n  m a t e r i a l  f o r  t e a c h e r s  o f  
m i d w i f e r y . M o d u l e s  1 - 5 :  T h e  m i d w i f e  i n  t h e  c o m m u n i t y ,
P o s t p a r t u m  h a e m o r r h a g e ,  O b s t r u c t e d  l a b o u r ,  P u e r p e r a l  s e p s i s ,  
E c l a m p s i a .  M a t e r n a l  H e a l t h  & S a f e  M o t h e r h o o d  P r o g r a m m e ,  
F a m i l y  & R e p r o d u c t i v e  H e a l t h ,  W o r l d  H e a l t h  O r g a n i z a t i o n ,  
G e n e v a .
WHO [ 1 9 9 5 ]  M a t e r n a l  M o r t a l i t y  -  w o r s e  t h a n  w e  t h o u g h t .  S a f e  
M o t h e r h o o d  -  A  n e w s l e t t e r  o f  w o r l d w i d e  a c t i v i t y . I s s u e  1 9 ,  
n o  3 ,  p p  1 - 2 .  W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
WHO [ 1 9 9 1 ]  M a t e r n a l  M o r t a l i t y  -  A G l o b a l  F a c t b o o k . C o m p i l e d  
b y  A b o u Z a h r  C .  & R o y s t o n  E .  D i v i s i o n  o f  F a m i l y  H e a l t h ,  W o r l d  
H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
WHO [ 1 9 8 7 a ]  T h e  S a f e  M o t h e r h o o d  I n i t i a t i v e  -  C a l l  t o  A c t i o n , 
N a i r o b i ,  1 0 - 1 3  F e b r u a r y  1 9 8 7 .  W o r l d  H e a l t h  O r g a n i z a t i o n ,  
G e n e v a .  W o r l d  B a n k ,  W a s h i n g t o n ,  U n i t e d  N a t i o n s  F a m i l y  
P l a n n i n g  A s s o c i a t i o n ,  N ew  Y o r k .
WHO [ 1 9 8 7 b ]  S a f e  M o t h e r h o o d  I n i t i a t i v e  -  R e p o r t  o f  t h e  f i r s t  
m e e t i n g  o f  t h e  S t e e r i n g  C o m m i t t e e . G e n e v a ,  1 3 - 1 6  J u l y  1 9 8 7 .  
D i v i s i o n  o f  F a m i l y  H e a l t h ,  W o r l d  H e a l t h  O r g a n i z a t i o n ,  
G e n e v a .
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WHO [ 1 9 8 7 c ]  W o m e n 's  H e a l t h  a n d  t h e  M i d w i f e  -  A G l o b a l  
P e r s p e c t i v e .  R e p o r t  o f  t h e  C o l l a b o r a t i v e  P r e - c o n g r e s s  
w o r k s h o p  o f  t h e  I n t e r n a t i o n a l  C o n g r e s s  o f  M i d w i v e s , 2 1 - 2 2  
A u g u s t  1 9 8 7 ,  T h e  H a g u e ,  T h e  N e t h e r l a n d s .  I n t e r n a t i o n a l
C o n f e d e r a t i o n  o f  M i d w i v e s ,  W o r l d  H e a l t h  O r g a n i z a t i o n  & 
U n i t e d  N a t i o n s  C h i l d r e n ' s  F u n d .
WHO [ 1 9 8 6 ]  M a t e r n a l  M o r t a l i t y :  h e l p i n g  w o m e n  o f f  t h e  r o a d  t o  
d e a t h .  WHO C h r o n i c l e . 4 0  ( 5 ) ,  p p  1 7 5 - 1 8 3 .
WHO [ 1 9 8 5 ]  P r e v e n t i o n  o f  m a t e r n a l  M o r t a l i t y ,  F i r s t  
I n t e r r e g i o n a l  M e e t i n g  a t  WHO, G e n e v a ,  D e c e m b e r  1 9 8 5 ,  WHO 
F e a t u r e s , N o . 9 9 ,  M e d i a  S e r v i c e ,  W o r l d  H e a l t h  O r g a n i z a t i o n ,  
G e n e v a .
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ACME [ 1 9 8 8 ]  C o d e  o f  e t h i c s .  A s s o c i a t i o n  o f  M a n a g e m e n t  
C o n s u l t i n g  F i r m s . ACMF I n c . ,  New  Y o r k
A R G Y R IS  C .  [ 1 9 7 0 ]  I n t e r v e n t i o n  t h e o r y  a n d  m e t h o d .
A d d i s o n - W e s l e y .  R e a d i n g  M . A .
ARTHUR L .  & PRESTON R .  w i t h  NGAHU C . ,  SHOAB l e  BRETON S .  & 
TH EO BALD  D .  [ 1 9 9 6 ]  Q u a l i t y  i n  o v e r s e a s  c o n s u l t a n c y :
u n d e r s t a n d i n g  t h e  i s s u e s . I n t e r n a t i o n a l  C e n t r e  f o r
E d u c a t i o n  & D e v e l o p m e n t ,  U n i v e r s i t y  o f  W a r w i c k ,  p u b l i s h e d  b y  
T h e  B r i t i s h  C o u n c i l ,  P r o f e s s i o n a l  S e r v i c e s ,  M a r c h  1 9 9 6 .
A S K V IK  S .  [ 1 9 9 2 ]  C h o o s i n g  c o n s u l t a n t s  f o r  0D  a s s i g n m e n t s .  
P a p e r  p r e s e n t e d  t o  t h e  I n t e r n a t i o n a l  O r g a n i z a t i o n  
D e v e l o p m e n t  A s s o c i a t i o n  W o r l d  C o n f e r e n c e ,  U n i v e r s i t y  o f  
C o v e n t r y ,  N o v e m b e r  1 9 9 2  c i t e d  i n : C L A R K  T .  [ 1 9 9 5 ]  M a n a g i n g  
C o n s u l t a n t s  -  C o n s u l t a n c y  a s  t h e  m a n a g e m e n t  o f  i m p r e s s i o n s . 
O p e n  U n i v e r s i t y  P r e s s ,  B u c k i n g h a m .
B L A K E  R . R .  & M 0 U T 0 N  J . S .  [ 1 9 8 4 ]  C o n s u l t a t i o n . A d d i s o n -  
W e s l e y ,  R e a d i n g  M A .
BLO CK P .  [ 1 9 8 1 ]  F l a w l e s s  c o n s u l t i n g : A g u i d e  t o  g e t t i n g
y o u r  e x p e r t i s e  u s e d . L e a r n i n g  c o n c e p t s .  A u s t i n ,  T e x a s .
BURKE K .  [ 1 9 4 5 ]  A G r a m m a r  o f  M o t i v e s , U n i v e r s i t y  o f  
C a l i f o r n i a  P r e s s ,  B e r k e l e y .
C H AM PIO N  D . P . ,  K I E L  D . H .  & M cLENDO N J . A .  [ 1 9 9 2 ]  C h o o s i n g  a 
c o n s u l t i n g  r o l e  i n :  LYN TO N  R . P .  & PAREEK H .  ( e d s )  [ 1 9 9 2 ]
F a c i l i t a t i n g  d e v e l o p m e n t  -  R e a d i n g s  f o r  t r a i n e r s ,  
c o n s u l t a n t s  a n d  p o l i c y  m a k e r s . S a g e ,  L o n d o n .
CLARK T .  [ 1 9 9 5 ]  M a n a g i n g  C o n s u l t a n t s  -  C o n s u l t a n c y  a s  t h e
m a n a g e m e n t  o f  i m p r e s s i o n s . O p e n  U n i v e r s i t y  P r e s s ,
B u c k i n g h a m .
CLARK T .  [ 1 9 9 3 ]  H e a d h u n t e r s  o f  E n t e r p r i s e : E x e c u t i v e  S e a r c h  
a n d  S e l e c t i o n  C o n s u l t a n c i e s . S m a l l  B u s i n e s s  R e s e a r c h  T r u s t ,  
B u s i n e s s  S e r v i c e s  R e s e a r c h  M o n o g r a p h  N o . l . ,  S c h o o l  o f  
M a n a g e m e n t ,  O p e n  U n i v e r s i t y  P r e s s ,  B u c k i n g h a m .
COCKMAN P . ,  EVAN S B . ,  REYNO LDS P .  [ 1 9 9 2 ]  C l i e n t - c e n t r e d  
c o u n s e l l i n g  -  A  p r a c t i c a l  g u i d e  f o r  i n t e r n a l  a d v i s e r s  a n d  
t r a i n e r s . M c G r a w - H i l l ,  L o n d o n .
DAWES P . C . ,  D O W LIN G  G . R .  & PATTERSON P . G .  [ 1 9 9 2 ]  C r i t e r i a  
u s e d  t o  s e l e c t  m a n a g e m e n t  c o n s u l t a n t s .  I n d u s t r i a l  M a r k e t i n g  
M a n a g e m e n t . N o . 2 1 .  p p  1 8 7 - 1 9 3 .
FEACO [ 1 9 9 6 ]  C o d e  o f  P r o f e s s i o n a l  C o n d u c t  o f  t h e  E u r o p e a n  
F e d e r a t i o n  o f  M a n a g e m e n t  C o n s u l t i n g  A s s o c i a t i o n s  i n :  KUBR M .
R e f e r e n c e s  C h a p te r  6
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( e d )  [ 1 9 9 6 ]  M a n a g e m e n t  C o n s u l t i n g  A G u i d e  t o  t h e
P r o f e s s i o n . A p p e n d i x  3 ( 7 3 5 - 7 3 7 )  I n t e r n a t i o n a l  L a b o u r
O f f i c e ,  G e n e v a .
FR Y  G .W .  S< THURBER C . E .  [ 1 9 8 9 ]  T h e  I n t e r n a t i o n a l  E d u c a t i o n  
o f  t h e  D e v e l o p m e n t  C o n s u l t a n t  -  C o m m u n i c a t i n g  w i t h  P e a s a n t s  
a n d  P r i n c e s . P e r g a m o n  P r e s s ,  O x f o r d .
GOFFMAN E .  [ 1 9 9 0 ]  T h e  P r e s e n t a t i o n  o f  S e l f  i n  E v e r y d a y  L i f e  
P e n g u i n ,  H a r m o n d s w o r t h .
GOW D .  [ 1 9 9 1 ]  C o l l a b o r a t i o n  i n  d e v e l o p m e n t  c o n s u l t i n g :  
s t o o g e s ,  h i r e d  g u n s  o r  m u s k e t e e r s ?  H um an  O r g a n i z a t i o n . 5 0 ,  
N o . l .  p p  1 - 1 5 .  ~ ~
H AV ER LO C K R . G .  Sc HUBERMAN A . M .  [ 1 9 7 7 ]  S o l v i n g  E d u c a t i o n a l  
P r o b l e m s . U N ESC O , P a r i s .
I L L I C H  I .  [ 1 9 6 8 ]  " T o  h e l l  w i t h  g o o d  i n t e n t i o n s "  A d d r e s s  
d e l i v e r e d  a t  t h e  C o n f e r e n c e  o n  I n t e r - A m e r i c a n  S t u d e n t  
P r o j e c t s  ( C I A S P ) ,  C u e r n a v a c a ,  M e x i c o ,  2 0  A p r i l  1 9 6 8 ,  c i t e d  
i n :  FRY G .W .  Sc THURBER C . E .  [  1 9 8 9 ]  T h e  I n t e r n a t i o n a l
E d u c a t i o n  o f  t h e  D e v e l o p m e n t  C o n s u l t a n t  -  C o m m u n i c a t i n g  w i t h  
P e a s a n t s  a n d  P r i n c e s . P e r g a m o n  P r e s s ,  O x f o r d .
IM C  [ 1 9 9 6 ]  C o d e  o f  P r o f e s s i o n a l  C o n d u c t  o f  t h e  I n s t i t u t e  o f  
M a n a g e m e n t  C o n s u l t a n t s  ( U n i t e d  K i n g d o m  Sc I r e l a n d ) ,
M e m b e r s h i p  A p p l i c a t i o n  d o c u m e n t a t i o n ,  I n s t i t u t e  o f
M a n a g e m e n t  C o n s u l t a n t s , L o n d o n .
KU B R  M . ( e d )  [ 1 9 9 6 ]  M a n a g e m e n t  C o n s u l t i n g  A G u i d e  t o  t h e  
P r o f e s s i o n . I n t e r n a t i o n a l  L a b o u r  O f f i c e ,  G e n e v a .
KU B R  M . . [ 1 9 9 3 ]  H o w  t o  s e l e c t  a n d  u s e  c o n s u l t a n t s : A 
c l i e n t ' s  g u i d e . M a n a g e m e n t  D e v e l o p m e n t  S e r i e s .  N o .  3 1 .  
I n t e r n a t i o n a l  L a b o u r  O f f i c e ,  G e n e v a .
L I P P I T T  G .  S< L I P P I T T  R .  [ 1 9 8 6 ]  T h e  C o n s u l t i n g  P r o c e s s  i n  
A c t i o n . 2 n d  e d n .  P f e i f f e r  Sc C o m p a n y ,  S a n  D i e g o ,  U S A .
MANGHAM I . L .  [ 1 9 7 8 ]  I n t e r a c t i o n s  a n d  I n t e r v e n t i o n s  i n  
O r g a n i z a t i o n s . J o h n  W i l e y ,  C h i c h e s t e r .
M A R G U L IE S  N .  Sc R A I A  A .  [ 1 9 7 2 ]  O r g a n i z a t i o n  d e v e l o p m e n t : 
V a l u e s ,  p r o c e s s  a n d  t e c h n o l o g y . M c G ra w  H i l l ,  N ew  Y o r k .
M I L L S  P . K .  Sc M A R G U L IE S  N .  [ 1 9 8 0 ]  T o w a r d  a c o r e  t y p o l o g y  o f  
s e r v i c e  o r g a n i z a t i o n s .  A c a d e m y  o f  M a n a g e m e n t  R e v i e w  ( 5 ) ,  
2 5 5 - 2 6 5 .  ~...... .........  .........
M IN K L E R  M . [ 1 9 7 7 ]  C o n s u l t a n t s  o r  c o l l e a g u e s  -  r o l e  o f  
U n i t e d  S t a t e s  p o p u l a t i o n  a d v i s e r s  i n  I n d i a .  P o p u l a t i o n  
D e v e l o p m e n t  R e v i e w .  N o . 3 .  4 0 9 .
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S C H E IN  E . A .  [ 1 9 6 9 ]  P r o c e s s  c o n s u l t a t i o n ; I t s  r o l e  i n  
o r g a n i z a t i o n  d e v e l o p m e n t . A d d i s o n - W e s l e y . R e a d i n g  M A .
SHARMA S .  [ 1 9 9 6 ]  M a n a g e m e n t  i n  New A g e  -  W e s t e r n  W i n d o w s ,  
E a s t e r n  D o o r s . N ew  A g e  I n t e r n a t i o n a l  ( P )  L t d . ,  N ew  D e l h i ,  
I n d i a .
SHAYS A . E . M .  [ 1 9 9 4 ]  i n  NADLER G .  & H I B I N O  S .  [ 1 9 9 4 ]
B r e a k t h r o u g h  T h i n k i n g : T h e  s e v e n  p r i n c i p l e s  o f  c r e a t i v e
p r o b l e m  s o l v i n g . P r i m a  P u b l i s h i n g ,  R o c k l i n ,  C a l i f o r n i a .
S H IV E  G . ,  G O P IN A T A H A N  S .  & CUMMINGS W. ( e d s )  [ 1 9 8 8 ]  N o r t h -  
S o u t h  S c h o l a r l y  E x c h a n g e : A c c e s s ,  E g u i t y  a n d  C o l l a b o r a t i o n . 
M a n s e l l ,  L o n d o n .  —
S T E E L E  F .  [ 1 9 7 5 ]  C o n s u l t i n g  f o r  O r g a n i z a t i o n a l  C h a n g e . 
U n i v e r s i t y  o f  M a s s a c h u s e t t s  P r e s s ,  A m h e r s t ,  M a s s a c h u s e t t s .
S T E E LE  F .  [ 1 9 6 9 ]  C o n s u l t a n t s  a n d  d e t e c t i v e s .  J o u r n a l  o f  
A p p l i e d  B e h a v i o r a l  S c i e n c e . V o l . 5 N o . 2 .  p p  1 9 3 - 1 9 4 ,  2 0 0 .
STOCK J . R .  & Z IN S Z E R  P . H .  [ 1 9 8 7 ]  T h e  i n d u s t r i a l  p u r c h a s e
d e c i s i o n  f o r  p r o f e s s i o n a l  s e r v i c e s .  J o u r n a l  o f  B u s i n e s s  
R e s e a r c h . N o . 1 5 ,  1 - 1 6 .
T I L E S  S .  [ 1 9 6 1 ]  U n d e r s t a n d i n g  t h e  c o n s u l t a n t ' s  r o l e .  
H a v a r d  B u s i n e s s  R e v i e w . N o v / D e c  1 9 6 1 ,  8 7 - 9 9 .
WOODS J . L .  [ 1 9 8 0 ]  S u g g e s t e d  f r a m e w o r k  f o r  d e t e r m i n i n g  r o l e s  
f o r  i n t e r n a t i o n a l  a d v i s e r s / c o n s u l t a n t s .  N o t e s  f o r  P r o j e c t  
F o r m u l a t o r s .  N o . 5 0 6 .  U n i t e d  N a t i o n s  D e v e l o p m e n t  P r o g r a m m e ,
D e v e l o p m e n t  T r a i n i n g  & C o m m u n i c a t i o n  P l a n n i n g  ( U N ) ,  B a n g k o k ,  
T h a i l a n d .
UKCC [ 1 9 9 4 ]  T h e  M i d w i f e ' s  C o d e  o f  P r a c t i c e .  U n i t e d  K i n g d o m  
C e n t r a l  C o u n c i l  f o r  N u r s i n g ,  M i d w i f e r y  & H e a l t h  V i s i t i n g . 
L o n d o n .
502
B A D U -N Y A R K O  S .  [ 1 9 9 7 ]  V o l u n t e e r s  i n  A d u l t  E d u c a t i o n :  
L e s s o n s  f o r  G h a n a .  A d u l t  E d u c a t i o n  & D e v e l o p m e n t . N o .  4 8 ,  
2 9 7 - 3 1 1 .  I n s t i t u t e  f o r  I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  
G e r m a n  A d u l t  E d u c a t i o n  A s s o c i a t i o n .
B A R C L A Y .  W. [ 1 9 6 4 ]  N ew  T e s t a m e n t  W o r d s . SCM P r e s s ,  L o n d o n .
BELANG ER  P .  & B L A I S  M .  [ 1 9 9 5 ]  W o r l d  p e r s p e c t i v e s  i n  a d u l t  
e d u c a t i o n  r e s e a r c h .  R e p o r t  o f  t h e  M o n t r e a l  I n t e r n a t i o n a l  
S e m i n a r .  A d u l t  E d u c a t i o n  & D e v e l o p m e n t . N o .  4 5 ,  5 - 2 2 .  
I n s t i t u t e  f o r  I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  
E d u c a t i o n  A s s o c i a t i o n .
B E N A V ID E S  M . [ 1 9 9 2 ]  L e s s o n s  f r o m  5 0 0  y e a r s  o f  a  "N e w  W o r l d  
O r d e r "  -  T o w a r d s  t h e  2 1 s t  c e n t u r y :  E d u c a t i o n  f o r  q u a l i t y  o f  
l i f e .  C o n v e r g e n c e  V o l .  X X I V  N o . 2 .  3 7 - 4 3 .
B R I S L I N  R .W .  [ 1 9 8 4 ]  C r o s s - c u l t u r a l  e n c o u n t e r s  F a c e - t o - f a c e  
i n t e r a c t i o n . P e r g a n o n  P r e s s ,  N e w  Y o r k .
C LE V E L A N D  H .  [ 1 9 8 8 ]  F o r e w a r d  i n  FR Y G .W .  & THURBER C . E .
[ 1 9 8 9 ]  T h e  i n t e r n a t i o n a l  e d u c a t i o n  o f  t h e  d e v e l o p m e n t  
c o n s u l t a n t  -  c o m m u n i c a t i n g  w i t h  p e a s a n t s  a n d  p r i n c e s . 
P e r g a m o n  P r e s s ,  O x f o r d .
D I D  [ 1 9 9 7 ]  T h e  W h i t e  P a p e r  c o n c e r n i n g  t h e  p r o v i s i o n  o f  
B r i t i s h  g o v e r n m e n t  d e v e l o p m e n t  a i d .  T h e  D e p a r t m e n t  o f  
I n t e r n a t i o n a l  D e v e l o p m e n t . P u b l i s h e d  N o v e m b e r  1 9 9 7 .  L o n d o n .
FRY G .W .  & THURBER C . E .  [ 1 9 8 9 ]  T h e  i n t e r n a t i o n a l  e d u c a t i o n  
o f  t h e  d e v e l o p m e n t  c o n s u l t a n t  -  c o m m u n i c a t i n g  w i t h  p e a s a n t s  
a n d  p r i n c e s . P e r g a m o n  P r e s s ,  O x f o r d .
HERNANDEZ N .  [ 1 9 9 7 ]  I n d i g e n o u s  i m a g e s :  A s s u m p t i o n s  a n d
p r e j u d i c e s .  A d u l t  E d u c a t i o n  & D e v e l o p m e n t . N o .  4 8 ,  1 7 9 - 1 0 1 .  
I n s t i t u t e  f o r  I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  
E d u c a t i o n  A s s o c i a t i o n .
H O FSTEDE G .  [ 1 9 8 0 ]  C u l t u r e ' s  C o n s e g u e n c e s : I n t e r n a t i o n a l
d i f f e r e n c e s  i n  w o r k  r e l a t e d  v a l u e s . S a g e ,  B e v e r l y  H i l l s ,  
C a l i f o r n i a .
M IL L E R  H .  [ 1 9 6 9 ]  T h e  e f f e c t i v e n e s s  o f  t e a c h i n g  t e c h n i q u e s  
f o r  r e d u c i n g  c o l o u r  p r e j u d i c e s .  L i b e r a l  E d u c a t i o n  N o . 1 6 ,  
2 5 - 3 1 .
P E T R E L L A  R .  [ 1 9 9 7 ]  T h e  s n a r e s  o f  t h e  m a r k e t  e c o n o m y  f o r  
f u t u r e  t r a i n i n g  p o l i c y :  B e y o n d  t h e  h e r a l d i n g  t h e r e  i s  a n e e d  
f o r  d e n u n c i a t i o n .  A d u l t  E d u c a t i o n  & D e v e l o p m e n t . N o .  4 8 ,  
1 9 - 3 3  I n s t i t u t e  f o r  I n t e r n a t i o n a l  C o o p e r a t i o n  o f  t h e  
G e r m a n  A d u l t  E d u c a t i o n  A s s o c i a t i o n .
SAM LO W SKI M .  [ 1 9 9 4 ]  W h a t  c o m e s  f i r s t  a n d  w h a t  c o m e s  s e c o n d  
-  o r  t h e  a b i l i t y  t o  t e l l  t h e  d i f f e r e n c e .  A d u l t  E d u c a t i o n  & 
D e v e l o p m e n t . N o .  4 3 ,  2 6 6 - 2 8 5 .  I n s t i t u t e  f o r  I n t e r n a t i o n a l  
C o o p e r a t i o n  o f  t h e  G e r m a n  A d u l t  E d u c a t i o n  A s s o c i a t i o n .
R e f e r e n c e s  C h a p ter  7
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S A P IR  E .  [ 1 9 2 9 ]  T h e  S t a t u s  o f  L i n g u i s t i c s  a s  a S c i e n c e  
L a n g u a g e . 5 :  2 0 7 - 1 4  i n  S E R P E L L  R .  [ 1 9 7 6 ]  C u l t u r e ' s
I n f l u e n c e  o n  B e h a v i o u r . E s s e n t i a l  P s y c h o l o g y  S e r i e s :  C4
e d i t e d  b y  H e r r i o t  P .  M e t h u e n  & Co L t d . ,  L o n d o n .
SHARMA S .  [ 1 9 9 6 ]  M a n a g e m e n t  i n  N ew  A g e . W e s t e r n  W i n d o w s ,  
E a s t e r n  D o o r s . N ew  A g e  I n t e r n a t i o n a l  ( P )  L i m i t e d ,  
P u b l i s h e r s ,  N ew  D e l h i ,  I n d i a .
S M IT H  P . B .  & BOND M . H .  [ 1 9 9 3 ]  S o c i a l  p s y c h o l o g y  a c r o s s  
c u l t u r e s  A n a l y s i s  a n d  p e r s p e c t i v e s . H a r v e s t e r  W h e a t s h e a f ,  
H e m e l  H e m p s t e a q d .
WHORF B .  [ 1 9 5 6 ]  L a n g u a g e ,  t h o u g h t  a n d  r e a l i t y : S e l e c t e d  
w r i t i n g s . M I T  P r e s s ,  C a m b r i d g e ,  M a s s .
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A B D E L L A H  F . G .  & L E V I N E  E .  [ 1 9 6 6 ]  B e t t e r  p a t i e n t  c a r e  
t h r o u g h  n u r s i n g  r e s e a r c h . T h e  M a c m i l l a n  C o m p a n y ,  N ew  Y o r k .
B A I L E Y  K . D .  [ 1 9 7 8 ]  M e t h o d s  o f  S o c i a l  R e s e a r c h . T h e  F r e e  
P r e s s ,  N ew  Y o r k .
BARNES F . P .  [ 1 9 6 4 ]  R e s e a r c h  f o r  t h e  p r a c t i t i o n e r  i n  
e d u c a t i o n . N a t i o n a l  A s s o c i a t i o n  o f  E l e m e n t a r y  S c h o o l  
P r i n c i p a l s ,  W a s h i n g t o n ,  D C .
BARR G R E E N F IE L D  T .  [ 1 9 7 5 ]  T h e o r y  a b o u t  o r g a n i z a t i o n s ; a n e w  
p e r s p e c t i v e  a n d  i t s  i m p l i c a t i o n s  f o r  s c h o o l s  i n :  HUGHES M . G .  
( e d )  [ 1 9 7 5 ]  A d m i n i s t e r i n g  E d u c a t i o n ; I n t e r n a t i o n a l  C h a l l e n g e . 
A t h l o n e  P r e s s ,  L o n d o n .
BATESO N G . [ 1 9 7 2 ]  S t e p s  t o  a n  e c o l o g y  o f  m i n d . C h a n d l e r ,  
S a n  F r a n c i s c o .
BECKER H . S .  [ 1 9 8 6 ]  D o i n g  t h i n g s  t o g e t h e r . N o r t h w e s t e r n  
U n i v e r s i t y  P r e s s ,  E v a n s t o n ,  I L .
BERG B . L .  [ 1 9 9 5 ]  Q u a l i t a t i v e  R e s e a r c h  M e t h o d s  f o r  t h e
S o c i a l  S c i e n c e s . 2 n d  e d n .  A l l y n  & B a c o n ,  N e e d h a m  H e i g h t s ,  
M a s s .
BERG B . L .  [ 1 9 8 9 ]  Q u a l i t a t i v e  R e s e a r c h  M e t h o d s  f o r  t h e
S o c i a l  S c i e n c e s . A l l y n  & B a c o n ,  N e e d h a m  H e i g h t s ,  M a s s .
B E S T  J . W .  [ 1 9 7 0 ]  R e s e a r c h  i n  e d u c a t i o n . 2 n d  e d n  P r e n t i c e -  
H a l l  I n c . ,  E n g l e w o o d  C l i f f s ,  N e w  J e r s e y .
B L A C K  J . A .  & C h a m p io n  D . J .  [ 1 9 7 6 ]  M e t h o d s  a n d  i s s u e s  i n  
s o c i a l  r e s e a r c h . J o h n  W i l e y  & S o n s ,  N ew  Y o r k .
BLUMER H .  [ 1 9 4 0 ]  T h e  P r o b l e m  o f  t h e  C o n c e p t  i n  S o c i a l
P s y c h o l o g y .  A m e r i c a n  J o u r n a l  o f  S o c i o l o g y  ( 4 5 )  p p  7 0 9 - 7 1 9  
c i t e d  i n ; G L A S E R  B . G .  S< STRAUSS A . L .  [ 1 9 6 7 ]  T h e  D i s c o v e r y  o f  
G r o u n d e d  T h e o r y  -  S t r a t e g i e s  f o r  Q u a l i t a t i v e  R e s e a r c h .
A l d i n e  P u b l i s h i n g  C o m p a n y ,  N e w  Y o r k .
COHEN L .  Sc M a n i o n  L .  [ 1 9 8 9 ]  R e s e a r c h  M e t h o d s  i n  E d u c a t i o n . 
3 r d  e d n .  R o u t l e d g e ,  L o n d o n .
DABBS J . M . J r .  [ 1 9 8 2 ]  M a k i n g  t h i n g s  v i s i b l e  i n :  VA N  MAANEN 
( e d )  V a r i e t i e s  o f  Q u a l i t a t i v e  r e s e a r c h . S a g e ,  B e v e r l y  H i l l s ,  
C a l i f o r n i a .
D E N Z IN  N . K .  [ 1 9 9 4 ]  T h e  A r t  a n d  P o l i t i c s  o f  I n t e r p r e t a t i o n . 
i n s D E N Z I N  N . K .  Sc L IN C O L N  Y . S .  ( e d s )  [ 1 9 9 4 ]  H a n d b o o k  o f  
Q u a l i t a t i v e  R e s e a r c h . S a g e  P u b l i c a t i o n s ,  C a l i f o r n i a .
R e f e r e n c e s  C h a p te r  8
D E N Z IN  N . K .  [ 1 9 8 9 ]  T h e  R e s e a r c h  A c t . 3 r d  e d n .  P r e n t i c e  
H a l l ,  E n g l e w o o d  C l i f f s ,  N J .
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D E N Z IN  N . K .  & L i n c o l n  Y . S .  ( e d s )  [ 1 9 9 4 ]  H a n d b o o k  o f
Q u a l i t a t i v e  R e s e a r c h . S a g e  P u b l i c a t i o n s ,  C a l i f o r n i a .
E A S T E R B Y -S M IT H  M .  , THORPE R .  Sc LOWE A .  [ 1 9 9 4 ]  T h e
P h i l o s o p h y  o f  R e s e a r c h  D e s i g n . C h .  5 i n  B E N N E TT N . ,
G L A T T E R  R .  Sc L E V A C IC  [ 1 9 9 4 ]  I m p r o v i n g  E d u c a t i o n a l
M a n a g e m e n t  t h r o u g h  r e s e a r c h  a n d  c o n s u l t a n c y . P a u l  C h a p m a n ,  
L o n d o n  Sc T h e  O p e n  U n i v e r s i t y  P r e s s .
E L L I S  P .  [ 1 9 9 0 ]  P a r t i c i p a t o r y  R e s e a r c h  M e t h o d o l o g y  a n d  
P r o c e s s :  E x p e r i e n c e  a n d  p e r s p e c t i v e  o f  a C a r i b b e a n
r e s e a r c h e r .  C o n v e r g e n c e  V o l .  X X I I I  N o .  4 ,  p p  2 3 - 3 4 .
E N G L IS H  H . B . Sc E N G L IS H  A . C .  [ 1 9 5 8 ]  A  C o m p r e h e n s i v e
D i c t i o n a r y  o f  P s y c h o l o g i c a l  a n d  P s y c h o a n a l y t i c  T e r m s . 
L o n g m a n ,  L o n d o n ,  c i t e d  i n :  COHEN L .  Sc M A N IO N  L .  [ 1 9 8 9 ]
R e s e a r c h  M e t h o d s  i n  E d u c a t i o n . 3 r d  e d n .  R o u t l e d g e ,  L o n d o n .
F I N E  M .  [ 1 9 9 4 ]  W o r k i n g  t h e  H y p h e n s  -  R e i n v e n t i n g  S e l f  a n d  
O t h e r  i n  Q u a l i t a t i v e  R e s e a r c h  i n  D E N Z IN  N . K .  Sc L IN C O L N  Y . S .  
( e d s )  [ 1 9 9 4 ]  H a n d b o o k  o f  Q u a l i t a t i v e  R e s e a r c h . S a g e
P u b l i c a t i o n s ,  C a l i f o r n i a .
FRENCH R . M .  [ 1 9 6 8 ]  T h e  D y n a m i c s  o f  H e a l t h  C a r e . M c G ra w  H i l l  
B o o k  C o m p a n y ,  N ew  Y o r k .
G A R F IN K E L  H .  [ 1 9 6 7 ]  S t u d i e s  i n  E t h n o m e t h o d o l o g y . P r e n t i c e  
H a l l ,  E n g l e w o o d  C l i f f s ,  N e w  J e r s e y .
G A R F IN K E L  H .  Sc SACKS H .  [ 1 9 7 0 ]  On f o r m a l  s t r u c t u r e s  o f  
p r a c t i c a l  a c t i o n s  i n  M c K IN N E Y  J . C .  Sc T IR Y A K I1 E N  E . A . [ 1 9 7 0 ]  
T h e o r e t i c a l  S o c i o l o g y : P e r s p e c t i v e s  a n d  D e v e l o p m e n t s .
A p p l e t o n - C e n t u r y - C r o f t s , N e w  Y o r k .
G LASER B . G .  Sc STRAUSS A . L .  [ 1 9 6 7 ]  T h e  D i s c o v e r y  o f  G r o u n d e d  
T h e o r y  -  S t r a t e g i e s  f o r  Q u a l i t a t i v e  R e s e a r c h . A l d i n e  
P u b l i s h i n g  C o m p a n y ,  N e w  Y o r k .  ( 1 1 t h  p r i n t i n g  1 9 8 0 ) .
G 00D EN 0U G H  W. [ 1 9 7 1 ]  C u l t u r e ,  L a n g u a g e  a n d  S o c i e t y .
A d d i s o n  W e s l e y ,  R e a d i n g ,  M A .
GOWIN D . B .  Sc M IL L M A N  J .  [ 1 9 6 9 ]  R e s e a r c h  M e t h o d o l o g y  -  A  
p o i n t  o f  v i e w .  R e v i e w  o f  E d u c a t i o n a l  R e s e a r c h , A m e r i c a n  
E d u c a t i o n a l  R e s e a r c h  A s s o c i a t i o n ,  D e c e m b e r  1 9 6 9 ,  c i t e d  i n :  
T R E E C E  E . W .  Sc TREECE J . W .  [ 1 9 7 3 ]  E l e m e n t s  o f  R e s e a r c h  i n  
N u r s i n g . T h e  C . V .  M o s b y  C o m p a n y ,  S t .  L o u i s ,  U S A .
G R I F F I N  S .  [ 1 9 8 4 ]  W om an a n d  n a t u r e : t h e  r o a r i n g  i n s i d e  h e r . 
T h e  W o m e n 's  P r e s s ,  L o n d o n .
GUBA E . G .  Sc L IN C O L N  Y . S .  [ 1 9 9 4 ]  C o m p e t i n g  p a r a d i g m s  i n  
g u a l i t a t i v e  r e s e a r c h . I n  D E N Z IN  N . K .  Sc L IN C O L N  Y . S .  ( e d s )
[ 1 9 9 4 ]  H a n d b o o k  o f  Q u a l i t a t i v e  R e s e a r c h . S a g e  P u b l i c a t i o n s ,  
C a l i f o r n i a .
DENZIN N.K.  [ 1 9 7 8 ]  The R e s e a r c h  A c t . M c G r a w -H ill, New Y o rk .
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H A K IM  C .  [ 1 9 9 4 ]  R e s e a r c h  D e s i g n : S t r a t e g i e s  a n d  C h o i c e s  i n
t h e  D e s i g n  o f  S o c i a l  R e s e a r c h . R o u t l e d g e ,  L o n d o n  & N ew  Y o r k .
H O L S T E IN  J . A .  & G U B R IU M  J . F .  [ 1 9 9 3 ]  C o n s t r u c t i n g  f a m i l y : 
D e s c r i p t i v e  p r a c t i c e  a n d  d o m e s t i c  o r d e r  I n  S A R B IN  T .  & 
K IT S U S E  J .  ( e d s )  C o n s t r u c t i n g  t h e  s o c i a l . S a g e ,  L o n d o n .
h o o k s  b .  [ 1 9 9 0 ]  Y e a r n i n g : R a c e ,  g e n d e r  a n d  c u l t u r a l
p o l i t i c s . S o u t h  E n d ,  B o s t o n  c i t e d  i n :  F I N E  M . [ 1 9 9 4 ]  
W o r k i n g  t h e  H y p h e n s  -  R e i n v e n t i n g  S e l f  a n d  O t h e r  i n  
Q u a l i t a t i v e  R e s e a r c h  C h .  4  i n :  D E N Z IN  N . K . & L IN C O L N  Y . S .  
( e d s )  [ 1 9 9 4 ]  H a n d b o o k  o f  Q u a l i t a t i v e  R e s e a r c h . S a g e
P u b l i c a t i o n s ,  C a l i f o r n i a .
HUBERMAN A . M .  & M I L E S  M . B .  [ 1 9 9 4 ]  -D a t a  m a n a g e m e n t  a n d  
a n a l y s i s  m e t h o d s  I n  D E N Z IN  N . K .  & L IN C O L N  Y . S .  [ 1 9 9 4 ]  ( e d s )  
H a n d b o o k  o f  Q u a l i t a t i v e  R e s e a r c h . S a g e  P u b l i c a t i o n s ,  
C a l i f o r n i a .
JAC O B E .  [ 1 9 8 7 ]  Q u a l i t a t i v e  R e s e a r c h  T r a d i t i o n s :  A  r e v i e w .
R e v i e w  o f  E d u c a t i o n a l  R e s e a r c h . V o l .  5 9 ,  p p  2 2 9 - 2 3 5 .
L IN C O L N  Y . S .  & GUBA E . G .  [ 1 9 8 5 ]  N a t u r a l i s t i c  I n g u i r y . S a g e ,  
N e w b u r y  P a r k ,  C a l i f o r n i a .
MEAD G . H .  [ 1 9 3 4 ]  e d  M O R R IS  C .  M i n d ,  S e l f  a n d  S o c i e t y . 
U n i v e r s i t y  o f  C h i c a g o  P r e s s ,  C h i c a g o  c i t e d  i n :  COHEN L .  Sc
M A N IO N  L .  [ 1 9 8 9 ]  R e s e a r c h  M e t h o d s  i n  E d u c a t i o n . 3 r d  e d n .
R o u t l e d g e ,  L o n d o n .
MERTON R . K . [ 1 9 6 4 ]  c i t e d  i n  G L A S R r  B . G .  Sc STR AUSS A . L . [ 1 9 6 7 ]  
T h e  D i s c o v e r y  o f  G r o u n d e d  T h e o r y - S t r a t e g i e s  f o r  Q u a l i t a t i v e  
R e s e a r c h . A l d i n e  P u b l i s h i n g  C o m p a n y ,  N ew  Y o r k .
MOULY G . J .  [ 1 9 7 8 ]  E d u c a t i o n a l  R e s e a r c h : T h e  A r t  a n d  S c i e n c e  
o f  I n v e s t i g a t i o n . A l l y n  Sc B a c o n ,  B o s t o n .
MYERS I . B . Sc M c C A U L L E Y  M . H .  [ 1 9 8 8 ]  M a n u a l :  A  G u i d e  t o  t h e  
D e v e l o p m e n t  a n d  U s e  o f  t h e  M y e r s - B r i g g s  T y p e  I n d i c a t o r . 
C o n s u l t i n g  P s y c h o l o g i s t s  P r e s s ,  C a l i f o r n i a .
MYERS I . B .  Sc MYERS P . B .  [ 1 9 8 8 ]  G i f t s  D i f f e r i n g . C o n s u l t i n g  
P s y c h o l o g i s t s  P r e s s ,  C a l i f o r n i a .
MYERS I . B .  [ 1 9 6 2 ]  M a n u a l : T h e  M y e r s - B r i g g s  T y p e  I n d i c a t o r . 
E d u c a t i o n a l  T e s t i n g  S e r v i c e ,  C o n s u l t i n g  P s y c h o l o g i s t s  P r e s s ,  
C a l i f o r n i a .
O P P E N H E IM  A . N .  [ 1 9 9 2 ]  Q u e s t i o n n a i r e  d e s i g n ,  i n t e r v i e w i n g  a n d  
a t t i t u d e  m e a s u r e m e n t . (N e w  e d i t i o n )  P i n t e r  P u b l i s h e r s ,  
L o n d o n .
PATTO N  M . Q .  [ 1 9 9 0 ]  Q u a l i t a t i v e  E v a l u a t i o n  a n d  R e s e a r c h  
M e t h o d s . 2 n d  e d n . ,  S a g e  P u b l i c a t i o n s ,  L o n d o n .
POPPER K .  [ 1 9 5 9 ]  T h e  l o g i c  o f  s c i e n t i f i c  d i s c o v e r y . 
H u t c h i n s o n ,  L o n d o n .
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POPPER K .  [ 1 9 6 8 ]  C o n j e c t u r e s  a n d  r e f u t a t i o n s . H a r p e r  & R o w ,  
N e w  Y o r k .
REASON P .  ( e d )  [ 1 9 9 2 ]  H u m a n  i n q u i r y  i n  a c t i o n ; D e v e l o p m e n t s  
i n  N e w  P a r a d i g m  R e s e a r c h . S a g e  P u b l i c a t i o n s ,  L o n d o n .
REASON P .  [ 1 9 8 8 ]  E x p e r i e n c e ,  a c t i o n  a n d  m e t a p h o r  a s
d i m e n s i o n s  o f  p o s t - p o s i t i v i s t  i n q u i r y . I n  WOODMAN R .  Sc 
PASMORE W. ( e d s )  [ 1 9 8 8 ]  R e s e a r c h  i n  o r g a n i z a t i o n a l  c h a n g e  
a n d  d e v e l o p m e n t . J A I  P r e s s ,  G r e e n w i c h .
REASON P .  & R o w a n  J .  [ 1 9 8 1 ]  H u m a n  I n q u i r y ,  a s o u r c e  o f  n e w  
p a r a d i g m  r e s e a r c h . W i l e y ,  C h i c h e s t e r .
R I L E Y  M .W .  [ 1 9 6 3 ]  S o c i o l o g i c a l  r e s e a r c h : A  c a s e  a p p r o a c h . 
H a r c o u r t  B r a c e  J o v a n o v i c h  I n c . ,  N ew  Y o r k .
SCHUTZ A .  [ 1 9 6 6 ]  C o l l e c t e d  P a p e r s  I I I : S t u d i e s  i n
P h e n o m e n o l o g i c a l  P h i l o s o p h y . M a r t i n u s  N i j h o f f ,  T h e  H a g u e .
SCHUTZ A .  [ 1 9 6 4 ]  C o l l e c t e d  P a p e r s  I I : S t u d i e s  i n  S o c i a l
T h e o r y . M a r t i n u s  N i j h o f f ,  T h e  H a g u e .
SC HUTZ A .  [ 1 9 6 2 ]  C o l l e c t e d  P a p e r s  I ; T h e  P r o b l e m s  o f  S o c i a l  
R e a l i t y . M a r t i n u s  N i j h o f f ,  T h e  H a g u e .
STRAUSS A .  & C O R B IN  J .  [ 1 9 9 4 ]  G r o u n d e d  T h e o r y  M e t h o d o l o g y : 
A n  O v e r v i e w  i n :  D E N Z IN  N . K .  Sc L IN C O L N  Y . S .  ( e d s )  [ 1 9 9 4 ]
H a n d b o o k  o f  Q u a l i t a t i v e  R e s e a r c h . S a g e  P u b l i c a t i o n s ,  
C a l i f o r n i a .
T R EECE E . W .  Sc TREECE J . W .  [ 1 9 7 3 ]  E l e m e n t s  o f  R e s e a r c h  i n
N u r s i n g . T h e  C . V .  M o s b y  C o m p a n y ,  S t .  L o u i s ,  U S A .
VERMA G . Sc BEARD R . M .  [ 1 9 8 1 ]  W h a t  i s  e d u c a t i o n a l  r e s e a r c h ? 
G o w e r ,  A l d e r s h o t .
WHO [ 1 9 9 1 ]  M a t e r n a l  M o r t a l i t y  A  g l o b a l  f a c t b o o k  E d i t e d  b y  
ABOUZAHR C .  Sc R 0 Y S T 0 N  E .  W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
WHO [ 1 9 8 7 ]  T h e  S a f e  M o t h e r h o o d  I n i t i a t i v e  -  A  c a l l  t o  a c t i o n  
C o n f e r e n c e  r e p o r t  o f  t h e  S a f e  M o t h e r h o o d  C o n f e r e n c e ,  
N a i r o b i ,  K e n y a ,  F e b  1 9 8 7 .  W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
WOODS P .  [ 1 9 7 9 ]  T h e  D i v i d e d  S c h o o l . R o u t l e d g e  Sc K e g a n  P a u l .  
L o n d o n .
Z IM M ERM AN D . H .  Sc P o l l n e r  M .  [ 1 9 7 0 ]  T h e  e v e r y d a y  w o r l d  a s  
p h e n o m e n o n . I n :  DOUGLAS J .  ( e d )  U n d e r s t a n d i n g  E v e r y d a y  L i f e . 
A l d i n e ,  C h i c a g o .
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ABRAHAMSON M . [ 1 9 8 3 ]  S o c i a l  R e s e a r c h  M e t h o d s . P r e n t i c e
H a l l ,  E n g l e o o d  C l i f f s ,  N J .
ADAMS R . N .  & P R E IS S  J . J .  [ 1 9 6 0 ]  H u m a n  o r g a n i z a t i o n a l  
r e s e a r c h : F i e l d  r e l a t i o n s  a n d  t e c h n i g u e s . D o r s e y ,  H o m e w o o d ,  
I L .  '............ ........................................
A L T H E ID E  D . L .  Sc JOHNSON J . M .  [ 1 9 9 4 ]  C r i t e r i a  f o r  a s s e s s i n g  
i n t e r p r e t i v e  v a l i d i t y  i n  g u a l i t a t i v e  r e s e a r c h  i n :  D E N Z IN
N . K .  Sc L IN C O L N  Y . S .  ( e d s )  [ 1 9 9 4 ]  H a n d b o o k  o f  Q u a l i t a t i v e  
R e s e a r c h . S a g e  P u b l i c a t i o n s ,  C a l i f o r n i a .
B A I L E Y  K . D .  [ 1 9 7 8 ]  M e t h o d s  o f  S o c i a l  R e s e a r c h . T h e  F r e e  
P r e s s ,  N ew  Y o r k .
B E L L  C .  Sc NEWBY H .  ( e d s )  [ 1 9 7 7 ]  D o i n g  s o c i o l o g i c a l  r e s e a r c h  
A l l e n  Sc U n w i n ,  L o n d o n .
BERG B . L .  [ 1 9 9 5 ]  Q u a l i t a t i v e  R e s e a r c h  M e t h o d s  f o r  t h e  
S o c i a l  S c i e n c e s . 2 n d  e d n .  A l l y n  Sc B a c o n ,  N e e d h a m  H e i g h t s ,  
M a s s .
BERGER R . M .  Sc PATCHNER M . A .  [ 1 9 9 4 ]  R e s e a r c h  e t h i c s  i n  
B E N N E T T  N .  , G L A T T E R  R .  Sc L E V A C I C  R .  [ 1 9 9 4 ]  I m p r o v i n g
E d u c a t i o n a l  M a n a g e m e n t  t h r o u g h  r e s e a r c h  a n d  c o n s u l t a n c y . 
P a u l  C h a p m a n ,  L o n d o n  Sc T h e  O p e n  U n i v e r s i t y  P r e s s .
BOGARDUS W . A . M .  [ 1 9 2 6 ]  T h e  g r o u p  i n t e r v i e w .  J o u r n a l  o f  
A p p l i e d  S o c i o l o g y . ( 1 0 )  3 7 2 - 3 8 2 .  C i t e d  i n : F O N T A N A  A .  Sc FREY 
J . H .  [ 1 9 9 4 ]  I n t e r v i e w i n g : T h e  a r t  o f  s c i e n c e  i n  D e n z i n
N . K .  Sc L IN C O L N  Y . S .  ( e d s )  [ 1 9 9 4 ]  H a n d b o o k  o f  Q u a l i t a t i v e  
R e s e a r c h . S a g e  P u b l i c a t i o n s ,  C a l i f o r n i a .
BROWN J . S . ,  C O L L IN S  A .  Sc D U G U ID  P .  [ 1 9 8 9 ]  S i t u a t e d  
c o g n i t i o n  a n d  t h e  c u l t u r e  o f  l e a r n i n g .  E d u c a t i o n a l  
R e s e a r c h e r  ( 1 8 )  J a n / F e b ,  3 3 - 4 2 .
BURGESS R . G .  [ 1 9 9 4 ]  On d i a r i e s  a n d  d i a r y  k e e p i n g  i n :  BEN NETT 
N .  , G L A T T E R  R .  S« L e v a c i c  R .  [ 1 9 9 4 ]  I m p r o v i n g  E d u c a t i o n a l  
M a n a g e m e n t  t h r o u g h  r e s e a r c h  a n d  c o n s u l t a n c y . P a u l  C h a p m a n ,  
L o n d o n  Sc T h e  O p e n  U n i v e r s i t y  P r e s s .
BURGESS R . G .  [ 1 9 8 4 ]  I n  t h e  f i e l d : a n  i n t r o d u c t i o n  t o  f i e l d  
r e s e a r c h . A l l e n  Sc U n w i n ,  L o n d o n .
BURGESS R . G .  Sc RUDDOCK J .  ( e d s )  [ 1 9 9 3 ]  A  p e r s p e c t i v e  o n  
e d u c a t i o n a l  c a s e  s t u d y ; p a p e r s  b y  L a w r e n c e  S t e n h o u s e . C ED AR , 
U n i v e r s i t y  o f  W a r w i c k .
R e f e r e n c e s  C h a p ter  9
C A M P B E LL  D . T .  [ 1 9 7 5 ]  D e g r e e s  o f  F r e e d o m  a n d  C a s e  S t u d y .  
C o m p a r a t i v e  P o l i t i c a l  S t u d i e s . ( 8 )  1 7 8 - 1 9 3 .
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C A M P B E LL  D . T .  [ 1 9 5 6 ]  L e a d e r s h i p  a n d  i t s  e f f e c t s  u p o n  t h e  
g r o u p . S t a t e  U n i v e r s i t y  P r e s s ,  C o l u m b u s ,  O h i o .
C A M P B E LL  D .  & F i s k e  D . [ 1 9 5 9 ]  C o n v e r g e n t  a n d  d i s c r i m i n a n t  
v a l i d a t i o n  b y  t h e  m u l t i t r a i t - m u l t i m e t h o d  m a t r i x .  
P s y c h o l o g i c a l  B u l l e t i n , ( 5 6 )  8 1 - 1 0 5  c i t e d  i n : HUBERMAN A . M .  & 
M I L E S  M . B . [ 1 9 9 4 ]  D a t a  M a n a g e m e n t  a n d  A n a l y s i s  M e t h o d s  i n :  
D E N Z IN  N . K .  & L IN C O L N  Y . S .  ( e d s )  [ 1 9 9 4 ]  H a n d b o o k  o f  
Q u a l i t a t i v e  R e s e a r c h . S a g e  P u b l i c a t i o n s ,  C a l i f o r n i a .
C A S S E L L  J .  [ 1 9 8 2 ]  H a r m s ,  b e n e f i t s ,  w r o n g s  a n d  r i g h t s  i n  
f i e l d w o r k  i n  S IE B E R  J . E .  ( e d )  [ 1 9 8 2 ]  T h e  e t h i c s  o f  s o c i a l  
r e s e a r c h , S p r i n g e r - V e r l a g  N e w  Y o r k .
C L A N D IN I N  D . J .  Sc C O N N ELLY  F . M .  [ 1 9 9 4 ]  P e r s o n a l  e x p e r i e n c e  
m e t h o d s  i n :  D E N Z IN  N . K .  Sc L IN C O L N  Y . S .  ( e d s )  [ 1 9 9 4 ]
H a n d b o o k  o f  Q u a l i t a t i v e  R e s e a r c h . S a g e  P u b l i c a t i o n s ,  
C a l i f o r n i a .
COHEN L .  S< M A N IO N  L .  [ 1 9 8 9 ]  R e s e a r c h  M e t h o d s  i n  E d u c a t i o n . 
3 r d  e d n .  R o u t l e d g e ,  L o n d o n .
C O L L IN S  P . H .  [ 1 9 9 0 ]  B l a c k  f e m i n i s t  t h o u g h t : K n o w l e d g e ,
c o n s c i o u s n e s s  a n d  t h e  p o l i t i c s  o f  e m p o w e r m e n t . R o u t l e d g e ,  
N ew  Y o r k .
C O N N ELLY  F . M .  Sc C L A N D I N IN  D . J .  [ 1 9 8 8 ]  T e a c h e r s  a r e  
c u r r i c u l u m  p l a n n e r s : N a r r a t i v e s  o f  e x p e r i e n c e . T e a c h e r s
C o l l e g e  P r e s s ,  N ew  Y o r k .
D E N Z IN  N . K .  [ 1 9 8 9 ]  T h e  R e s e a r c h  A c t  ( 3 r d  e d n ) ,  P r e n t i c e  
H a l l ,  E n g l e o o d  C l i f f s ,  N J .
D E N Z IN  N . K .  [ 1 9 7 8 ]  T h e  R e s e a r c h  A c t . M c G ra w  H i l l ,  N ew  Y o r k .
D E N Z IN  N . K .  S< L i n c o l n  Y . S .  ( e d s )  [ 1 9 9 4 ]  H a n d b o o k  o f  
Q u a l i t a t i v e  R e s e a r c h . S a g e  P u b l i c a t i o n s ,  C a l i f o r n i a .
DOUGLAS J . D .  [ 1 9 8 5 ]  C r e a t i v e  i n t e r v i e w i n g . S a g e ,  B e v e r l y  
H i l l s ,  C a l i f o r n i a .
DOUGLAS J . D .  [ 1 9 7 6 ]  I n v e s t i g a t i v e  s o c i a l  r e s e a r c h . S a g e ,  
B e v e r l y  H i l l s ,  C a l i f o r n i a .
E A S T E R B Y -S M IT H  M . , THORPE R .  Sc LOWE A .  [ 1 9 9 4 a ]  T h e
P h i l o s o p h y  o f  R e s e a r c h  D e s i g n . C h .  5 i n  BE N N E T T  N . , 
G L A T T E R  R .  Sc L E V A C IC  R .  [ 1 9 9 4 ]  I m p r o v i n g  E d u c a t i o n a l  
M a n a g e m e n t  t h r o u g h  r e s e a r c h  a n d  c o n s u l t a n c y . P a u l  C h a p m a n ,  
L o n d o n  Sc T h e  O p e n  U n i v e r s i t y  P r e s s .
E A S T E R B Y  S M IT H  M . , THORPE R .  Sc LOWE A .  [ 1 9 9 4 b ]  
A n a l y s i n g  Q u a l i t a t i v e  D a t a . C h .  2 5  i n  B E N N E TT  N . ,  G LATTER  
R .  Sc L E V A C I C  R .  [ 1 9 9 4 ]  I m p r o v i n g  E d u c a t i o n a l  M a n a g e m e n t  
t h r o u g h  r e s e a r c h  a n d  c o n s u l t a n c y . P a u l  C h a p m a n ,  L o n d o n  Sc 
T h e  O p e n  U n i v e r s i t y  P r e s s .
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E L L I S  P .  [ 1 9 9 0 ]  P a r t i c i p a t o r y  R e s e a r c h  M e t h o d o l o g y  a n d  
P r o c e s s :  E x p e r i e n c e  a n d  p e r s p e c t i v e  o f  a C a r i b b e a n
r e s e a r c h e r .  C o n v e r g e n c e  V o l .  X X I I I  N o .  4 ,  p p  2 3 - 3 4 .
F O N TAN A A .  & FR EY J . H .  [ 1 9 9 4 ]  I n t e r v i e w i n g : T h e  a r t  o f
s c i e n c e  i n  D E N Z IN  N . K .  & L IN C O L N  Y . S .  ( e d s )  [ 1 9 9 4 ]
H a n d b o o k  o f  Q u a l i t a t i v e  R e s e a r c h . S a g e  P u b l i c a t i o n s ,
C a l i f o r n i a .
FREEMAN L . C .  [ 1 9 6 5 ]  E l e m e n t a r y  a p p l i e d  s t a t i s t i c s : f o r
s t u d e n t s  i n  b e h a v i o u r a l  s c i e n c e . J o h n  W i l e y  & S o n s  I n c . ,  
N ew  Y o r k .
G LASER  B . G .  & STRAUSS A . L .  [ 1 9 6 7 ]  T h e  d i s c o v e r y  o f  G r o u n d e d  
T h e o r y . A l d i n e  P u b l i s h i n g  C o . ,  N ew  Y o r k .  ( 1 1 t h  p r i n t i n g  
1 9 8 0 ) .
GUBA E . G .  & L IN C O L N  Y . S .  [ 1 9 8 9 ]  F o u r t h  g e n e r a t i o n
e v a l u a t i o n . S a g e ,  C a l i f o r n i a .
H A K IM  C .  [ 1 9 9 4 ]  R e s e a r c h  D e s i g n : S t r a t e g i e s  a n d  C h o i c e s  i n
t h e  D e s i g n  o f  S o c i a l  R e s e a r c h . R o u t l e d g e ,  L o n d o n  Sc N e w  Y o r k .
H AM ER SLEY M . [ 1 9 9 2 ]  W h a t ' s  w r o n g  w i t h  e t h n o g r a p h y ?
M e t h o d o l o g i c a l  e x p l o r a t i o n s . R o u t l e d g e ,  L o n d o n .
H A M IL T O N  D .  [ 1 9 8 0 ]  Som e c o n t r a s t i n g  a s s u m p t i o n s  a b o u t  c a s e  
s t u d y  r e s e a r c h  a n d  s u r v e y  a n a l y s i s  i n :  S IM O N S H .  ( e d )  [ 1 9 8 0 ]  
T o w a r d s  a  s c i e n c e  o f  t h e  s i n g u l a r . C e n t r e  f o r  A p p l i e d  
R e s e a r c h  i n  E d u c a t i o n ,  U n i v e r s i t y  o f  E a s t  A n g l i a ,  N o r w i c h .
HAMMOND P .  ( e d )  [ 1 9 6 4 ]  S o c i o l o g i s t s  a t  w o r k . B a s i c  B o o k s ,  
N ew  Y o r k .
H O L L Y  M . L .  [ 1 9 8 4 ]  K e e p i n g  a  p e r s o n a l  p r o f e s s i o n a l  j o u r n a l . 
D e a k i n  U n i v e r s i t y  P r e s s ,  D e a k i n .
H O L L Y  M . L .  [ 1 9 8 9 ]  W r i t i n g  t o  g r o w . H e i n e m a n n ,  P o r t s m o u t h ,  
N ew  H a m p s h i r e .
HUBERMAN A . M .  & M IL E S  M . B .  [ 1 9 9 4 ]  D a t a  M a n a g e m e n t  a n d  
A n a l y s i s  M e t h o d s  i n :  D E N Z IN  N . K .  & L IN C O L N  Y . S .  ( e d s )  [ 1 9 9 4 ]  
H a n d b o o k  o f  Q u a l i t a t i v e  R e s e a r c h . S a g e  P u b l i c a t i o n s ,  
C a l i f o r n i a .
H U S S E R L  E .  [ 1 9 6 2 ]  I d e a s : G e n e r a l  i n t r o d u c t i o n  t o  p u r e
p h e n o m e n o l o g y , C o l l i e r ,  N ew  Y o r k .
JOHNSON C . G .  [ 1 9 8 2 ]  R i s k s  i n  t h e  p u b l i c a t i o n  o f  f i e l d w o r k  i n  
S IE B E R  J . E .  ( e d )  [ 1 9 8 2 ]  T h e  e t h i c s  o f  s o c i a l  r e s e a r c h , 
S p r i n g e r - V e r l a g  N ew  Y o r k .
K E M M IS  S .  [ 1 9 8 0 ]  T h e  i m a g i n a t i o n  o f  t h e  c a s e  a n d  t h e  
i n v e n t i o n  o f  t h e  s t u d y  i n :  S IM O N S  H .  ( e d )  [ 1 9 8 0 ]  T o w a r d s  a 
s c i e n c e  o f  t h e  s i n g u l a r . C e n t r e  f o r  A p p l i e d  R e s e a r c h  i n  
E d u c a t i o n ,  U n i v e r s i t y  o f  E a s t  A n g l i a ,  N o r w i c h .
K I R K  J .  & M IL L E R  M . L .  [ 1 9 8 6 ]  R e l i a b i l i t y  a n d  v a l i d i t y  i n  
q u a l i t a t i v e  r e s e a r c h . S a g e ,  L o n d o n .
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L O F L A N D  J .  [ 1 9 7 1 ]  A n a l y z i n g  s o c i a l  s e t t i n g s . W a d s w o r t h ,
B e l m o n t ,  C a l i f o r n i a .
MERTON R . K . ,  F IS K E  M .  & K E N D A L L  P . L .  [ 1 9 5 6 ]  T h e  f o c u s e d  
i n t e r v i e w . F r e e  P r e s s ,  G l e n c o e ,  I L .
M I L L S  C .W .  [ 1 9 5 9 ]  T h e  S o c i o l o g i c a l  I m a g i n a t i o n . O x f o r d
U n i v e r s i t y  P r e s s .
M OLLOY S .  [ 1 9 9 1 ]  A t  f a c e  v a l u e ; A u t o b i o g r a p h i c a l  w r i t i n g  i n  
S p a n i s h  A m e r i c a . C a m b r i d g e  U n i v e r s i t y  P r e s s .
MORGAN D ,  & S P A N IS H  M . T .  [ 1 9 8 4 ]  F o c u s  g r o u p s :  A  n e w  t o o l
f o r  q u a l i t a t i v e  r e s e a r c h .  Q u a l i t a t i v e  S o c i o l o g y  ( 7 )  2 5 3  -  
2 7 0 .
NADER L .  [ 1 9 9 3 ]  P a r a d i g m  b u s t i n g  a n d  v e r t i c a l  l i n k a g e .  
C o n t e m p o r a r y  S o c i o l o g y . N o  3 3 ,  6 - 7 .
O A K LE Y  A .  [ 1 9 8 1 ]  I n t e r v i e w i n g  w o m e n : A  c o n t r a d i c t i o n  i n  
t e r m s  i n  ROBERTS H .  ( e d )  [ 1 9 8 1 ]  D o i n g  f e m i n i s t  r e s e a r c h . 
R o u t l e d g e  Sc K e g a n  P a u l ,  L o n d o n .
OLNEY J .  ( e d )  [ 1 9 8 0 ]  A u t o b i o g r a p h y : E s s a y s  t h e o r e t i c a l  a n d  
c r i t i c a l . P r i n c e t o w n  U n i v e r s i t y  P r e s s ,  P r i n c e t o w n ,  N J .
O P P E N H E IM  A . N .  [ 1 9 9 2 ]  Q u e s t i o n n a i r e  d e s i g n ,  i n t e r v i e w i n g  a n d  
a t t i t u d e  m e a s u r e m e n t . (N e w  e d i t i o n )  P i n t e r  P u b l i s h e r s ,  
L o n d o n .
PA TTO N  M . Q .  [ 1 9 9 0 ]  Q u a l i t a t i v e  E v a l u a t i o n  a n d  R e s e a r c h  
M e t h o d s . 2 n d  e d n . ,  S a g e  P u b l i c a t i o n s ,  L o n d o n .
PUNCH M .  [ 1 9 9 4 ]  P o l i t i c s  a n d  e t h i c s  i n  g u a l i t a t i v e  r e s e a r c h  
i n  D E N Z IN  N . K .  & L IN C O L N  Y . S .  ( e d s )  [ 1 9 9 4 ]  H a n d b o o k  o f  
Q u a l i t a t i v e  R e s e a r c h . S a g e  P u b l i c a t i o n s ,  C a l i f o r n i a .
ROYSTON E .  & ARMSTRONG S . [ 1 9 8 9 ]  P r e v e n t i n g  m a t e r n a l  d e a t h s . 
W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
S C H LE C H T Y  P .  Sc N O B L IT  G .  [ 1 9 8 2 ]  Som e U s e s  o f  S o c i o l o g i c a l  
T h e o r y  i n  E d u c a t i o n a l  E v a l u a t i o n  i n :  CORWIN R .  ( e d )  [ 1 9 8 2 ]  
P o l i c y  R e s e a r c h . J A I ,  G r e e n w i c h  C T .
S IM O N S  H .  ( e d )  [ 1 9 8 0 ]  T o w a r d s  a  s c i e n c e  o f  t h e  s i n g u l a r . 
C e n t r e  f o r  A p p l i e d  R e s e a r c h  i n  E d u c a t i o n ,  U n i v e r s i t y  o f  E a s t  
A n g l i a ,  N o r w i c h .
S K IN N E R  B . F .  [ 1 9 7 7 ]  P a r t i c u l a r s  o f  m v l i f e . A l f r e d  A  K n o p f ,  
N ew  Y o r k .
S K IN N E R  B . F .  [ 1 9 7 9 ]  T h e  s h a p i n g  o f  a  b e h a v i o r i s t : P a r t  t w o
o f  a n  a u t o b i o g r a p h y . A l f r e d  A  K n o p f ,  N ew  Y o r k .
S K IN N E R  B . F .  [ 1 9 8 3 ]  A  m a t t e r  o f  c o n s e g u e n c e s : P a r t  t h r e e  o f  
a n  a u t o b i o g r a p h y . A l f r e d  A  K n o p f ,  N ew  Y o r k .
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S M IT H  L . M .  [ 1 9 9 4 ]  B i o g r a p h i c a l  M e t h o d  i n :  D E N Z IN  N . K .  &
L IN C O L N  Y . S .  ( e d s )  [ 1 9 9 4 ]  H a n d b o o k  o f  Q u a l i t a t i v e  R e s e a r c h  
S a g e  P u b l i c a t i o n s ,  C a l i f o r n i a .
S M IT H  H . W .  [ 1 9 7 5 ]  S t r a t e g i e s  o f  S o c i a l  R e s e a r c h . P r e n t i c e  
H a l l ,  E n g l e o o d  C l i f f s ,  N J .
S P R AD LE Y J . P .  [ 1 9 7 9 ]  T h e  e t h n o g r a p h i c  i n t e r v i e w . H o l t ,  
R i n e h a r t  Sc W i n s t o n ,  N e w  Y o r k .
S TA KE R . E .  [ 1 9 9 4 ]  C a s e  S t u d i e s . I n  D E N Z IN  N . K .  & L IN C O L N  
Y . S .  ( e d s )  [ 1 9 9 4 ]  H a n d b o o k  o f  Q u a l i t a t i v e  R e s e a r c h . S a g e  
P u b l i c a t i o n s ,  C a l i f o r n i a .
ST A K E  R . E .  [ 1 9 8 1 ]  " C a s e  S t u d y  M e t h o d o l o g y : A n  E p i s t e m o l o g i c a l  
A d v o c a c y  i n :  WELCH W .W . ( e d )  [ 1 9 8 1 ]  C a s e  S t u d y  M e t h o d o l o g y  
i n  E d u c a t i o n a l  E v a l u a t i o n . R e s e a r c h  & E v a l u a t i o n  C e n t r e ,  
U n i v e r s i t y  o f  M i n n e a p o l i s .
THOMPSON J .  & DEMERATH M . J .  [ 1 9 5 2 ]  Som e e x p e r i e n c e s  w i t h  
t h e  g r o u p  i n t e r v i e w .  S o c i a l  F o r c e s  ( 3 1 )  1 4 8 - 1 5 4  c i t e d  i n :  
FO N TAN A A . . &  FR EY J . H . [ 1 9 9 4 ]  I n t e r v i e w i n g : T h e  a r t  o f
s c i e n c e  i n  D E N Z IN  N . K .  & L IN C O L N  Y . S .  ( e d s )  [ 1 9 9 4 ]  
H a n d b o o k  o f  Q u a l i t a t i v e  R e s e a r c h . S a g e  P u b l i c a t i o n s ,  
C a l i f o r n i a .
TURNER B . A .  [ 1 9 8 3 ]  T h e  u s e  o f  g r o u n d e d  t h e o r y  f o r
q u a l i t a t i v e  a n a l y s i s  o f  o r g a n i z a t i o n a l  b e h a v i o u r .  J o u r n a l  
o f  M a n a g e m e n t  S t u d i e s . V o l . 2 0 ,  n o  3 ,  p p  3 3 3 - 3 4 8 .
TURNER B . A .  [ 1 9 8 1 ]  Som e p r a c t i c a l  a s p e c t s  o f  q u a l i t a t i v e  
d a t a  a n a l y s i s ;  o n e  w a y  o f  o r g a n i z i n g  t h e  c o g n i t i v e  p r o c e s s e s  
a s s o c i a t e d  w i t h  t h e  g e n e r a t i o n  o f  g r o u n d e d  t h e o r y .  Q u a l i t y  
a n d  Q u a n t i t y , E l s e v i e r  S c i e n t i f i c  P u b l i s h i n g ,  A m s t e r d a m  ( 1 5 )  
2 2 5 - 2 4 7 .
WEBB E . J . ,  C AM PB ELL  D . T . ,  S c h w a r t z  R . D . ,  S e c h r e s t  L .  Sc G r o v e  
J . B .  [ 1 9 8 1 ]  N o n r e a c t i v e  M e a s u r e s  i  t h e  S o c i a l  S c i e n c e s . 
H o u g h t o n  M i f f l i n ,  B o s t o n .
WHO [ 1 9 9 5 ]  D i r e c t o r y  o f  f u n d i n g  s o u r c e s  f o r  s a f e  m o t h e r h o o d  
p r o j e c t s  p r e p a r e d  b y  A p p r o p r i a t e  H e a l t h  r e s o u r c e s  Sc 
T e c h n o l o g i e s  A c t i o n  G r o u p .  M a t e r n a l  H e a l t h  Sc S a f e  
M o t h e r h o o d  P r o g r a m m e ,  D i v i s i o n  o f  F a m i l y  H e a l t h ,  W o r l d  
H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
WHO [ 1 9 9 1 ]  M a t e r n a l  M o r t a l i t y  A  g l o b a l  f a c t b o o k  E d i t e d  b y  
ABOUZAHR C .  Sc R o y s t o n  E .  W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
WHO [ 1 9 8 7 ]  T h e  S a f e  M o t h e r h o o d  I n i t i a t i v e  -  A  c a l l  t o  a c t i o n  
C o n f e r e n c e  r e p o r t  o f  t h e  S a f e  M o t h e r h o o d  C o n f e r e n c e ,  
N a i r o b i ,  K e n y a ,  F e b  1 9 8 7 .  W o r l d  H e a l t h  O r g a n i z a t i o n ,  G e n e v a .
WRAGG E . C .  [ 1 9 9 4 ]  C o n d u c t i n g  a n d  a n a l y s i n g  i n t e r v i e w s  i n  
BE N N E T T  N .  , G LA T T E R  R .  Sc L E V A C IC  R .  [ 1 9 9 4 ]  I m p r o v i n g
E d u c a t i o n a l  M a n a g e m e n t  t h r o u g h  r e s e a r c h  a n d  c o n s u l t a n c y . 
P a u l  C h a p m a n ,  L o n d o n  Sc T h e  O p e n  U n i v e r s i t y  P r e s s .
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Y I N  R . K .  [ 1 9 9 4 ]  D e s i g n i n g  S i n g l e -  a n d  M u l t i p l e - C a s e  S t u d i e s  
i n :  B E N N E T T  N .  , G L A T T E R  R .  & L E V A C IC  R . [ 1 ' 9 9 4 ]  I m p r o v i n g  
E d u c a t i o n a l  M a n a g e m e n t  t h r o u g h  r e s e a r c h  a n d  c o n s u l t a n c y . 
P a u l  C h a p m a n ,  L o n d o n  & T h e  O p e n  U n i v e r s i t y  P r e s s .
Y I N  R . K .  [ 1 9 8 9 ]  C a s e  S t u d y  R e s e a r c h : D e s i g n  a n d  m e t h o d s .
S a g e ,  N e w b u r y  P a r k ,  C a l i f o r n i a .
YOUNGMAN M . B .  [ 1 9 9 4 ]  D e s i g n i n g  a n d  U s i n g  Q u e s t i o n n a i r e s  i n :  
B E N N E T T  N . ,  G L A T T E R  R .  & L E V A C IC  R .  [ 1 9 9 4 ]  I m p r o v i n g  
E d u c a t i o n a l  M a n a g e m e n t  t h r o u g h  r e s e a r c h  a n d  c o n s u l t a n c y . 
P a u l  C h a p m a n ,  L o n d o n  & T h e  O p e n  U n i v e r s i t y  P r e s s .
ZUCKERMAN H .  [ 1 9 7 2 ]  I n t e r v i e w i n g  a n  u l t r a - e l i t e .  P u b l i c  
O p i n i o n  ( 3 6 )  1 5 9 - 1 7 5  c i t e d  i n :  FO NTANA A .  & F R E Y  J . H . [ 1 9 9 4 ]  
I n t e r v i e w i n g : T h e  a r t  o f  s c i e n c e  i n  D E N Z IN  N . K .  & L IN C O L N  
Y . S .  ( e d s )  [ 1 9 9 4 ]  H a n d b o o k  o f  Q u a l i t a t i v e  R e s e a r c h .
S a g e  P u b l i c a t i o n s ,  C a l i f o r n i a .
5 1 4
ARGRYS C .  & SCHON D .  [ 1 9 8 9 ]  P r e p a r a t o r y  a c t i o n  r e s e a r c h  a n d  
a c t i o n  s c i e n c e .  A m e r i c a n  B e h a v i o u r a l  S c i e n t i s t , 3 2  ( 5 ) .
ARTHUR L . ,  PRESTON R . ,  NGAHU C . ,  S H O A IB  l e  BRETON S .  & 
TH EO B ALD  D .  [ 1 9 9 6 ]  Q u a l i t y  i n  o v e r s e a s  c o n s u l t a n c y : 
u n d e r s t a n d i n g  t h e  i s s u e s . I n t e r n a t i o n a l  C e n t r e  f o r  
E d u c a t i o n  Sc D e v e l o p m e n t ,  U n i v e r s i t y  o f  W a r w i c k ,  p u b l i s h e d  b y  
T h e  B r i t i s h  C o u n c i l .
ASHER S . R .  Sc HYMEL S .  [ 1 9 8 1 ]  S o c i a l  c o m p e t e n c e  i n  p e e r  
r e l a t i o n s : S o c i o m e t r i c  a n d  b e h a v i o u r a l  a s s e s s m e n t  i n  W IN E
J . D .  Sc SMYE M . D .  ( e d s )  [ 1 9 8 1 ]  S o c i a l  c o m p e t e n c e . G i l f o r d  
P r e s s ,  N e w  Y o r k .
B A I L E Y  K . D .  [ 1 9 7 8 ]  M e t h o d s  o f  S o c i a l  R e s e a r c h . T h e  F r e e  
P r e s s ,  N e w  Y o r k .
BERG B . L .  [ 1 9 9 5 ]  Q u a l i t a t i v e  R e s e a r c h  M e t h o d s  f o r  t h e  
S o c i a l  S c i e n c e s . 2 n d  e d n .  A l l y n  Sc B a c o n ,  N e e d h a m  H e i g h t s ,  
M a s s .
C A S S E L L  J .  [ 1 9 8 2 ]  H a r m s ,  b e n e f i t s ,  w r o n g s  a n d  r i g h t s  i n  
f i e l d w o r k  i n  S IE B E R  J . E .  ( e d )  [ 1 9 8 2 ]  T h e  e t h i c s  o f  s o c i a l  
r e s e a r c h , S p r i n g e r - V e r l a g  N e w  Y o r k .  —
COHEN L .  Sc M A N IO N  L .  [ 1 9 8 9 ]  R e s e a r c h  M e t h o d s  i n  E d u c a t i o n . 
3 r d  e d n .  R o u t l e d g e ,  L o n d o n .
DUCKWORTH E .  [ 1 9 7 8 ]  T h e  A f r i c a n  P r i m a r y  S c i e n c e  P r o g r a m : A n  
e v a l u a t i o n  a n d  e x t e n d e d  t h o u g h t s . N o r t h  D a k o t a  S t u d y  G r o u p  
o n  E v a l u a t i o n ,  U n i v e r s i t y  o f  N o r t h  D a k o t a .
E A S T E R B Y -S M IT H  M . , THORPE R .  Sc LOWE A .  [ 1 9 9 4 ]  T h e
P h i l o s o p h y  o f  R e s e a r c h  D e s i g n  i n  BE N N E TT  N . ,  G LA T T E R  R .  Sc
L E V A C I C  R .  [ 1 9 9 4 ]  I m p r o v i n g  E d u c a t i o n a l  M a n a g e m e n t  , t h r o u g h  
r e s e a r c h  a n d  c o n s u l t a n c y . P a u l  C h a p m a n ,  L o n d o n  Sc T h e  O p e n  
U n i v e r s i t y  P r e s s .
E L L I O T  J .  1 9 7 6 ]  D e v e l o p i n g  h y p o t h e s e s  a b o u t  c l a s s r o o m s  f r o m  
t e a c h e r s  p r a c t i c a l  c o n s t r u c t s . N o r t h  D a k o t a  S t u d y  G r o u p  o n
E v a l u a t i o n ,  U n i v e r s i t y  o f  N o r t h  D a k o t a .
F I D L E R  B .  [ 1 9 9 4 ]  T e l e p h o n e  i n t e r v i e w i n g  i n  B E N N E TT  N . ,  
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